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From: Poh Kin (LKKAuto)

Sent: Monday, 24 June 2019 237 PM

To: salesi@cobb.com.sg

Cc Admin A

Subject: ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. PC 3804Y AND 5G 1762R

ALONG VICTORIA STREET ON 23.01.2019

Importance: High

COBB & COACH SERVICES PTE LTD
Policy Holder

Attn: Ms Joey/ Jeslyn
Dear Sir/Madam,

OUR REF : CC4/ASM19001711/)fa3

YOUR REF :5G 1762R

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. PC 3804Y AND SG 1762R ALONG VICTORIA STREET ON
23.01.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AXA Insurance Pte Ltd to deal with the third party Property Damage claim against your

policy.

We have received a claim from M/s SMRT Automotive Services Pte Ltd, acting on behalf of the owner of 5G
1762R against your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against
your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct
of third party claim(s) arising from this incident, at your own cost and defence, please reply to us within 7
days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to
pohkin@lkkauto.com within 7 days from the date of this letter_if not provided at AXA’s reporting centre.
The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Copy of the letter of authorization

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)
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. i you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to
keep us informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2132 or email us at
pohkin@I|kkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively,

Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LEKK Auto Consultants Pte Lud

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(4084933)

LEXK T2 son the Gorth Print only whan necassery-

This e-mall conlain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unirtended reciplent is prohibited, and may be a viclation of law. If you believe that you received this e-mail in error, please do nol
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mall, all attachments and any copies thereof. Thank you.



&5 SMRT

Date: 05.11.2018

Our Ref. No.: BUS/01/19/7024/PT

etter risation

We, SMRT BUSES LTD (Company Registration No: 1982022920) the owner of bus
registration number SG1762R hereby authorise SMRT Automotive Services Pte Ltd
(“AutoSvs") to deal with all matters arising out of the accident between my bus and
PC3804Y happened on 23/01/2019 along VICTORIA STREET (the "Accident”) on my
behalf, including but not limited to instituting and any claims or proceedings against
such party or parlies (as AutoSvs deems fit in its absolute discretion) in respect of any
claim, demand, loss, cost, expense, liabilily, damages or action made against us or
Incurred or suffered by us.

Without prejudice to the foregoing, | further authorise AutoSvs to negotiate, resolve and
settle any proceeding or claim arising out of the accidents, including but not limited to
doing any act or executing any document or signing the Discharge Voucher en my
behalf as may be required.

Name

Co. Reg. No

Tel No. . _SMRT Buses Ltd
Address 6 Ang Mo Kio Street 62

:_'Singapure 569140




AXA THIRD PARTY DIRECT SETTLEMENT

Vehide No: FLIa047 [Insd veh)
SG1rgA [TP weh) Mgl man Mazar (AITE10 50 ABE TURED (4)
Date of Accident) Time: IO
Erpal Estimate AEEALMET
Final Aegaly Cost :8 Lm0 23
Loy of Le 5 00,00 3 days a1 S seacg per oay
Fental {if any) 5 | = diays 4t § per day
LTA / GIA Seaich Fes 5 | Ton
Otheri: 5 -
5 |
Final Settlerment Sum 8 YT I
Payee Name ; SMAT BUBES LTD B
14 Third Party Workshop GIA Reglstared? /] YES | | NO  [Eindly incicste below]
A) For Non GIA Registered Warkthop: Agreed Lhability (%)
B) For GlA Aeghiered Workshop: BOLA Applicable: \'\‘.UE BOLA Scenario Ma: WL
BOLA Limbity, — Assessed Liability {*): 190 {¥%)
* Avieased Liobility to be filled only for chain colfsions ond for coted whene BOLA does not apaly.

Remarks

NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT,
1. THIS SETTLEMENT 15 ON A WITHOUT PREUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF

LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR (N ANY MANNER WHATSOEVER.

1 ANA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LaW.

Only applicable ta rental claim < All document are 1o be swbmitied with this settiement confirmation. in the evenl, rental
agresment { Involces are nol recefved within 7 doys of this signed confirmation. we will sutomatically revert to lots of use claim

per the NIMA rates.

we/l canfirmed thar this is a lull snd final settiement that we and or gur client have/adhan against you [AXR and their
palicyholderfautharised driver tortfeasor) for any and all losses lpaatfpresent/luture] arlsing from this accident.

We confirmed that we have the autherty of eur client to sct for and on ther behall in this accident,
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%- ks
Signature of workshop r Workshap stamp Signature of Witnew / Workshop
Hame of R titive: Nama of Wit -
i (an NI Winel Faun G |14

s

Sgratute of AXA"y W
HMI:!MA“l. WHM:WE
Date

1 l n \\P'(

ARk Ingrance M Lid (Company Reg, Mo 189903513M)
8 Shanten Way £24-01 AA Tower Singpone 088811

AXA Custorner Centre 901-2122

Telephane; <55 G280 4888 - gop com sg




