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5 VWEARNES
SERVICE ESTIMATE

B7712 - COQOO1 SL: SERVICE SALES - PC
Hdm mna Kim Eng GST Reg.Mo:M2E920&28%

12-1%4 Bukit Batok Inv Mo, . = BEP 0 Page 1
3treat 25 Inv. date, : 24/01/2019

WIF Mo. . : 49458

Singapore £5228% Veh.In/Out:

Tel Ho. . : Mobile: 93879045
Reg.No. . : SLJLLO04G

Closed by .... : Wichelle Ong Siew Be Reg.date .: 29/11/201é
Svc Consultant : Hileage ..: 0
Remerks ...... : Ham Kng Kim Eng Chassis HNo: VFILILFDES43863%2
Op . No Description Mech Qty Price Discl PMg Rmount @

802 i0 REPLACE REAR BUMPER, 0 200.00 D 900.00 3 af‘
TO REHWOVE AND INSTALL A
HH REAR FEMDER, ETC

800 T0O PUTTY & SPRAY PAINT ON (V] 1200.00 O 1,200 .00 g gir
REAR HURFER AHD REAR RIGHT
FENDER, ETC

280 10 CHECK WIRING INCLUDE 0 330.00 0 330.00 5/ |
RESETTING OF ALL ELECTRICAL
HODULES

BUMPER REAR W/0 RADAZ, w 1.0 EA  771.90 .90 5 / GASM
BUHPER RETAIMER ERHE1' 1.0 EA 15.50 75.50 3ﬁ1

BUMPER BRACKET CORNME - 1.0 EA 10.20 710.20 S

TOW COVER REAR ¥ 1.0 A 23.30 23.30 5 3 )
BUHPER BRACKET CORNE "4 1.0 En 102.90 102.%0 5§ *Y C
BUHPER RETAINER ERHE.' 1.0 Ea 8%.20 B%.20 §

BUMFER RERR CENTER B A 1.0 EA 126 .40 12¢.40 8
REINFORCEHENT BEAM R , 1.0 Ea 371.70 JTL.TQ F 2}

(e (LK) L fipde
gu7i6n /3 T
7

G bk 4 AR g
+ r}ﬁjf

Wearnes Autometive Pre. Lid.
45 L=ng Kew Romd, Singapors 159103 T +65 6430 4630  www. eearmessuts.com
hmmm}ﬁfr‘pmm
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WEARNES

SERVICE ESTIHATE

B7712 - CO000L
Hdm Kng Kim Eng

sL: SERVICE 3SALES - PC

G537 Reg.Mo:HZB892062ZEX

153-194 Bukit Batok Inv.No. : BaP 0 Page 2
Streest 25 Inv.date. : 2a4/01/201%
WIP No. + ADA5E
S5ingapore 452289 Veh.In/Out:
iTal .Na, : Hobile: 33879045
Reg.Mo. SLJ1604G
Closed by .. : Hichelle Ong Siew Ge Reg.date. : 29/11/201¢
svc Consultant : Mileage 0

Remarks : Mdm Kng Kim Eng

Description

Chassis Na:

Hach Gty

VFILILFUES43863572

Frice Disc® PKg Amouwnt 6

ADHESIVE SEALER FL2 .~ JIEC

Labour Tocal
FParts Totcal
Package Total

2,430,00
2,180 20
0,00

G5T: S=StdRated; O=0utOfScope; !=IeroRated

‘Wearnes Automotive Ple Lid
45 Leng Kee ADad, Smgspore 159103 T &5 8430 4930

Co reg o WWUBDIA00R / GST reg no. M2B920628%

W WERTTESERD SO

= Therd party survey 15 00 0 Without Prayaticn” tee
= Mo egel modifcationy | & slowed

= Gupprermeriary misd b rSureeped
ilﬂll'I-=:=LlilliIllIl&==II

Ackrrmmiged by Repeey
Sigagt .y
D

Gross Total. 4.610.20
01020
322.71
. 732.90

Please Pay. . 4,932.90



~ > Back to OneMotoring

BAQCAE Bahata Enewsin

‘Enquire PARF/COE Rebate for Registered Vehicle

" Vehicle Owner Particulars
Owner 1D Type:
Cwner |D;
Vehicle Detalls
Vehicle No.:
Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:
Vehicle Modal:
Primary Colour:
Manufacturing Year;
Engine No:
Chassis No.:
Maximum Power Output:
Cpen Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:
Actual ARF Paid:
Intended PARF Rebate Details
PARF Eligibiility:
PARF Eligibility Expiry Date;
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:
COE Category
COE Period(Years):
QP Paid:
COE Rebate Amount:
Total Rebate Amount:

Singapore NRIC
777D

SLJ1404G

No

07 Mar 2019
REMNAULT

FLUENCE 1.5DCI 110 AT
Black

2015
KYKNB37D213038
VFILZLFOES4386392
BLOKW (108 bhp)
$17,290.00

29 Nov 2016

2% Nov 2016

0

$7.290.00

Yes
28 Nov 2026
£5467.00

28 Nov 2026

A-Carup to 1600cc & 97kW (130bhp)

10

$50,951.00
$39,35%.00
$44,826.00

The infermation contained herein is correct a< at 07 Mar 2019

OK
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72019 Used Renault Fluence Car & Used Cars & Vehicles Singapore - sgCarMart
saCAarRMART.COM Login  Sign up

* Mew Cars ! Sall My Car Directory Products Insurance Articles Farum Rasoun

i e — e — — —

CONNECTING CAR BUYERS & SELLERS.

We'll handle your loans, insurance & other pap-agﬂ k e

Yoy Bare Mards BX-8 | IS Type 25 (COF TIH 0 /20029

Post an Advertisement
Sall it yoursell Acvertise It at just
S58 until it's SOLD!

i v g LAY

Poet an A% Aglwrimer o Wiays of Selling

| Browse by Category .

I vehicles Renault Fluence M
Mogel Price Depreciation : Eng Cap Mieage veh Typa
Bamanft Flummce Ay By Frd Arvy Arp By Availabl
l'::;:mult Fluence Diesel 1.5A 159, H00 $8,040 Jyr 29-Feb-i016 1461 cc 29,000 krm Sedan Availahl
¢

Fuel Type: Diesel [(Eurp 5 Engine and Above)

Irspechion Done Plus New Road Tax, | Owner, SHIl Under Wearnes Agant 5-Yesr Warranty,Low Mileage Done, Good Power Ratio, Fiexible [n-House
High Loan Resdily Avallabie, Trace 1n Welcoems, Buy With A Peacs ..

Rerel® Autp Entorprisz e Lid

Toge 2016 Ropecl Fharcs, 18 reamt Sence. Gensul Flusece, omlt lusees, femm Flsnos,
Fumnem, Usad Homalt

Pesset) O5-Mar-201%

ltenault Fluence Diesel 1.54 458,800 $7,090 fyr 14-0ct-2016 1,461 e 368,000 km Sedan Availahi
dCi

Fuel Type: Desel (Euro § Engme and Above)

Chaspes In The Market, Agent Warranty T1l Det 2001 Ang Fully Serviced By Wearnes (Agent], Fuisl EFiclent! Average 1000k Per Tank, Cal For
Viewing Today Before Its Gonat

Tage D016 Hemmut Fuenis 2006 renault fumvice. Ranoul Fueree menault feencs, R, Fisswe

iy Hamres Llapd Fosamlt

Eaypw Bhis ssErmn orflenis, fo et small alerts wherseisr 8 maloh & found

Mooe| Price Daprecation Eng Cep Mdeage ¥eh Type

For old powvertisamenty, view Expinm ads 0 7 resultsipeg

Home  MNew Cars Used Cars  Sell My Car  Directory Products  [nsurance | Artide  Forum  Resgurces

pglarss 1 r Clemsifedy for paralel oot cors, Tovota, Honda, Migsan, Mitsibihi & BMW, There aee plovty of cars for sale, from vans, trucks, sedan carm., kaury cars,
Loy oF L mrh, ) (0F cary & OFC ol Yoo Can sl buy ol 8 o section, (006K Up 2o ioand, irancasl servic, iDw nillaage Car, Car biands, Cepaik rate
rerpncE Fawd - it Fwercr, Ronaul Floesoe Smgapore, wed Henault Flussce Sngapore, wsed Reneull Fluence, usod vohecles Singapote o evim buy used Renauft Fuon
Sogapore. We Ha ¢ 1| comptising pardliel importess, authonsed car dealers, and used tar doalers on our site. Fnd new car price buts, new car launches and new ca promao
Sl pur pariany ule=s oo permeds I Shgapore jaln, real eplals properiies For L8l MoweT, OB mﬁ'rﬂrm{! paris, oo clecussisn, foren dismacon, commeril eracie g K (
it
Ml prices amd ottwr miormetsn Sasleyed on wglaiart.com ane gattered from sourmss and based on algionthms tht s Daleved By spCariart.com to be rellable, bul Fo sssarance c2a0 (i
that that e scorsts conphits or cement. sgCerMartoom does nob sssume any respormitiility for ermors of omissons ar wieTant the sccuracy of th information
Follow sgCarMart.com

About Us | Careers | Contact Us  Sitemap  Terms of Sarvice | Privacy Palicy | Personal Data Protection Statement
T2004-2019 sglariarL. All rights reseread.

hitps:iwww.sgearmart. com/used_carsisting php?MOD=Renault+FluenceS PRC=04DEP=08RGD=20188VEH=08AVL=2 m
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Clam Portal

LK AUTO CONSULTANTS FTE LTD (TP] -

&« Service Request Details

Claim
SYMO1BVI

Reference

None #*

Loss Date
January 17, 2019

Reguest Date
January 25, 2019

Due Date
February 1, 2019

Vendor Mame

LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss

Third Party Vehicle Damage

Services

Pending verification - Direct Settlement

Actions

MNext Step

Agree to perform service

Vehicle Information

Incident Vehicle Registration #

5UJ1604G

Make
TRVD

=t
W
gt &
At

MEnL

mqump.mmummmwmmmwmmmmmwmummm

12



1/25r2019 Claim Portal

' LEKK AUTO CONSULTANTS PTE LTD (TP] = Mentl

SErvVICe AOaress

Primary Contact/Insured

CHUA BEE HONG JANE (CAI MEIFENG JANE)
NO. 2, WESTWOOD DRIVE. 648820, Singapore

seaschua@gmail.com

Claim Handler

CHAN Kian Chuan
6568804269
kianchuan.chan@axa.com.sg

Additional Instructions
MOMN-REPORTED

Messages Invaoices History Documents Assessment Metrics MNotes

mfmmmmmummmqummhmwmmqumw



Catherine Chong (LKK Auto)

From: Michelle Ong Siew Bee <michelle.ong@wearnes.com>
Sent: Thursday, 24 January, 2019 7.24 PM
To: SG AXA Insurance SM AXA SGP - Motor Survey
Subject: Direct Settlement - Our Ref: SLJ1604G ; Your Insured SLK4667A DOA 17/01/2019
Attachments: SU1604G. pdf
Importance: High
Categories: Shailendra
Dear Sirs,

We refer to the above matter.
Attached for Direct Settlement.
Kindly revert asap.

Best regards,

Michelle Ong
Service Consultant
Bodyshop & Paint

Waarnes Automotive Ple. Lid.

—w_ 245 Alemandra Road Singapore 158103

M (85} 9120 4555 F (B5) 6264 7137
WEARNES  wwwweamecom  micheliong@wennes com

This email, Including any aftachment, is canfidential and may also be privileged
If you have recaived It in emor, pleass notify us immediately by reply amail and then dalsle (his message from your systam
Prease do nal copy it or use if for any purpose. or disclosa its contents or any altachmaent o any ather persaon. Thank you.



Irtr Auto
! i Consulforils
M B A B Pro Lid

51 UBLAVE 1, 201-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408913 TEL : iD6S) 62563561 FAX @ (6&) 62364313

25 January, 2019

CHUA BEE HONG JANE (CAI MEIFENG JANE)
NO. 2 WESTWOOD DRIVE
SINGAPORE 648820

Dear Sir,
OUR REF : CC4/ASM19001704/pa3 // SSMO1BVJ
YOUR REF : SLK 466TA

ACCIDENT INVOLVING SLK 4667A AND SLJ 1604G ON 17/01/2019 ALONG/AT
JALAN TOA PAYOH

We write to inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Pte Lid to deal with the third party claim against your motor policy.

We refer to the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your policy.

We highlight that this accident has not been reported to your insurer. Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accidenl. The primary purpose of this reporting is 1o provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or agains! you. We would appreciate it if you could urgently file a report
al our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres

(subject to your policy). For the list of AXA Premium Warkshops conveniently located

throughout Singapore, please refer to the back of your Certificate of Insurance or the

accompanying folder, or visit hitps://www.axa.com.sg/customer-care/personal/motor
wndam identr ing.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
* Police report, Police Investigation result, appeal against the Traffic Police
offence and status (if any)
« Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)



282019 L Claim Portal

LEKK AUTO CONSULTANTS PTE LTDN(TP) = Mend

« DS

Type
@ Question

Message
PLS PROCEED D5 WITH QUANTUM TO BE AGREED. PLS NOTE THAT INSURED IS DISPUTING ON
DAMAGES

Reply

hitps:/ivp. smartclaims.axa.com.sg/claim-portal/htmlindex-vendor-service-raquests himi#/service-requestsiview-messaga/PsenviceReguestNumbe. .. 11



Sketch Plan Pg. 5

Transfer Fee Enquiry Page 1 of |
* Back to OneMotoring
Enquire Transter Fee

Vehicle Details

Vehiele Ma | SLK454TA

Vehlele Type : P10 - Passangsr Motor Car
Vabdele Attachment 1 ; Mo Attactment

Vehlche Scheme Marmal

mm-: JaGUAR

Viehicie Madel ; ¥F 0V4 PREMIUM LUXURY AT ASS DVAB HID
Chassis No.: SAJACDSD7BFS14072
Propellant - Petral

Engine No.: 59S7EITIMFC

Engineg Capacity : 26T e

Maximum Power Output: 1750 kW (234 bip)
Maxienum Laden Welght 2215 kg

Uniladien Welght | 1735 kg

Year Of Mamutacture ¢ 2011

Original Registration Dale : 28 Jul 2011

Lifespan Expiry Date: .

COE Category: E - Oipen Category

COE Expiry Dute; 27 il 2021

MTI: Epiry Date : 27 Jul 2019

PARF Fligibility Expiry Date: 27 Jul 2021

Inspection Due Date ! 27 Jul 2020

Intered Transier Cate - 05 Feb 2019

= .: _ =1a
HC Emistlon: .

WO Emissian : a

P Ermission:

Late renmwval feefs) will be muwmmammmmnu-mwummm Torteels) payable.
hldlulnﬂdhﬂmwmmﬂImhﬂﬁhhmhmhmw“mhmllhhm

Amouni Befors GET GST Amount Amount After GST

: (58} =% . 551

| Transfer Fes: 2500 . 2500
{ Tmllmﬂﬂlnﬂu . o = 2500

You may print this page for reference.

OK Print

hrq:s:.l'fvrl1[ta.gi:-1-'.sgﬂuhrUmthufmqu&chrﬂFuDﬂnilstxy?FUNCﬂ ON_ID=FO501015ET  04/02/2019

Page 7 of 26



Individual Statement Pg. 1

From: Joranelimtan <joranelimtan@gmailcoms

Sent: Tuesday, fanuary 22, 2019 6:19 PM

Te: seaschua@gmailcom

Subject: Fwd: Private Settisment between SLE4E5TA and SLI16D4G

You might wish to seek your own legal advise on the proper way and necessary independent assessment and
reasonable quotation when handling damages. Please double confirm whether your car void warranty for
simple bumper body werk touch up.

| have done my part to advise you sccordingly on the reasanable range of settlement of $100 To 200
following the review of camera and picture taken on the site by my lawyer relative. | have also advised you
it is an offence for workshop to make fraudulent claim against parties.

Itis at your own wish to settle on your own with your workshop with such high cost if you insist to proceed
unilaterally. I will reserve all my rights and to surface my 'proof of minor scraps only to bumper” evidents
to the appropriate authorities at the right time to deny all your fraudulent claims.

For your serious considerations.

Senl [rom my Samsung Galaxy smartphone.

From: Jane Chua <seaschua@gmail.com>

Date: 22/01/2019 17:57 (GMT+08:00)

To: joranelimtan@gmail.com

Subject: Fwd: Private Settlement between SLK4667A and SLI1604G

Sent from my iPhone

Begin forwarded message:
From: k <kki >
Date: 22 January 2019 at 17:54:52 SGT
To: Jane Chua <segschua@gmail.com>
Ce: "seaschua@gmail.com" il.com>
Subject: Re: Private Settlement between SLK4667A and SLJ1604G
Hi Jana

My vehicle Is under under warranty and therefore any repair works has io be carried out by authorized
repairer olherwise warranty will be affected,

Tmmnmwmdhymy-mnmmmpnum In my earlier emall, o copy of
mw!hmnmmamwm&mﬂmnmm»mmu

"Ei;nnﬂmhmmuiualnnmw;mhupﬂmnmuem“. | will procead to lal my aulhorized
workshop handle the malier,

Page B of 26



Individual Statement Pg. 2

On a personal note, | have spenl much time, energy and effort 1o give considaration lo your request
for private selllement.

It would have bean more straightforward i | let my authorized workshop handles all the repair and
ciaim matlers.

Regards
Mrs Les

On Monday, January 21, 2019, 2:04:33 PM GMT+8, Jane Chua <ssaschuaigmail.com> wroie:

Hi Mrs Lee,

| dispute on your proposal of $2580 because as far as | am concem, my car kiss your car lightly and
there were some scralchiss on your car bumper only.

There is no other physical damage on your car. As | look the pholo on the spot was the evidence and
hardly any scratches or any damage on my car.

Ibuhnmhﬂhhuphwuwghdnnfm;duhﬂdnhndnwmimmwmm:mmmy
and | reserved my right lo lodge a police report.

I strictly do not agree to such an unreasonable salllement unless you send your car to my workshop
for a second opinion which was what | demandad on that day of accident The cost of sending to my

workshop will be bear by yourself,

Laslly on thal day you have nol make any request that | need to pay for any downtime of your car, |
resarved my rights nol Lo pay.

As far as | am concern, my workshop advise me that the estimated cost of your repair for minor
scratches Is only ranging belween $100 1o $200.

Fhm.aItimllrm'dmupmpummﬂﬂnnuﬂhﬂuﬂthﬂamndmtnmmmﬂhmﬁumw
course of action.

All my rights are sirictly raserved,
Thank you.

Jane

On 21 Jan 2018, at 10:44, kng kimeng <kkimengBlvahoo.com> wrote:

Hi

With reference o your request for private settlement at your workshop for the motor
accident that has taken place on 17 Jan 2019 (thurs) around 8:20am, | wish lo infarm
you that | will like to have my vehicle repalr by my authorized workshop.

The cust quoled by the workshop Is $2.400 and there will be three days loss of use
@560 per day. Total cost Incurred Is §,2580.

- —— Acopyol the invoice-from my authorized workshop will be email or send loyouonee———————————

the repalr is completed if you wish to recetve i,

Page & of 26



Individual Statement Pg. 3

It you like 1o proceed with the private selllemant, pleasa whal's app me by 22
101/2018 (Tues) 12:00 noon and amange for payment to be made either by cash or
Pay Lah by 22/01/2019 5:00pm,

A copy of mulual settiement form to be signed by bolh parties when payment &
received. Payment and signing of form 1o be taken place at Renaull sarvices center
by 22/01/2018 before 5:00pm.

If | do not receive any reply from you via whal's by 22/01/2019 {Tues) 12:00 noon ,
Or

If there is no payment recelved by 22/01/2019 5:00pm, | will procesd to submit
insurance claim .

Piease nols that for claim against 3¢ party insurance, the lotal cost Incurred may be
diffarent from the price quoled for private selllement,

Regards
Mrs Loa

9387 B0OBS

<mutual_setllement_form_for_motor_accident. pdf>

Page 10 ol 26



2/B2019 Status of Driving Licenca

@

# e-Services (/content/policehubhome/homepage.htmi) Log in=

Status of Driving Licence

Qualified Driving Licence

Qualified Driving Licence Number

§7525037A

Status of Qualified Driving Licence

Valid

Class{es) of Qualified Driving Licence

3

Expiry Date

Valid for life unless revoked suspended or disqualified

Provisional Driving Licence

Provisional Driving Licence Number
ST525037A

Status of Provisional Driving Licence
Mo Licence

Claselas) nf Dravielnnal Nrivinn | iranca

HOME (https://www police.gov.sg/)

ABQUT US (hittps:/iwww.police.gov.sg/about-us)

SGSECURE (hitps://www.police.gov.sg/sgsecure)

I-WITNESS (hitps./f’www.police.gov.sg/iwitness)

COMMUNITY PROGRAMMES (htips://www.police.gov.sg/community-programme)
RESOURCES (https://www.police.gov.sg/resources)

NEWS & PUBLICATIONS (hitps://www.police. gov.sg/news-and-publications)
JOIN US (hitps://www.police.gov.sg/join-us)

FAQS (hitps.//va.ecitizen.gov.sg/ctp/CustomearPages/SPF/explorefag.aspx)
CONTACT US (htips://'www.police.gov.sg/content/contact-us)

E-FEEDBACK (/content/palicehubefesdback/efeedback. htmi)

SITEMAP (https://www._police.gov.sg/sitemap)

Privacy Statement (https://www. police.gov.sg/content/privacy-statement) | Terms of Use
(https:/www.police.gov.sg/contentterms-of-use) | Rate this Service
[https:Torm.gov.sg/lorms/spl/Eb80934164567e0001b2d9a6) . © 2018 Singapore Police Force. A Member of The Home
Team (htips://www.mha.gov.sg).

https:/esarvices. police.gov.sg/content/policehubhome/homepage/enquiny/status-of -driving-licence. hmi
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Hsiao Tunﬂ (LKKAuto)

From: Christine Yow <christine yow@wearnes.com>
Sent: Wednesday, 22 May 2018 11:52 AM

To: Admin A

Ce: Hsiao Tong (LKKAUtO)

Subject: AXA TP : SLK4BETA / SLI1B04G
Attachments: SU1604G pdf

Dear OIC,

We hereby attach our LOD with supporting documents for your perusal,

Kindly revert with an offer soonest. Thank you

Best Regards,

Christine Yow
Administrator
Bodyshop & Paint

Weames Automotive Pte Lid
v 248 Alexandra Road Singapore 159935
D (65} 6430 4895
WEARNES WMwwweamesaulocom  chiistine yowBweames com
This emal, including sny attachment. is confidential and may aiso be privifeged

If you have mecoived it in aror, please notify us immediately by reply email and then delte his meszage from your gysfem
Plaass do nol capy it or use it for any purpose, or disclose ifs contents or any attachmant o any other persan. Thank yoi:



PAYMENT BREAKDOWN

Insured Vehicle No. | 9| J lL’- (04 t| Model: Huwen e
TP Vehicle No. | SUIKC 4bbTPr
Date of Accident .| P dan 101
Global Sum Settlement YES v NO
Liability 100% (Agreed |/ Assessed)
Repair Estimate 4432 10
Final Repair Cost | 2EY3 48
Loss of Use \%0 - (O < daysat| LO UV per day
Rental (If Any) days at (Inclusive of GST) per day
Others
Final Settlement Sum 235 4%
Remarks
Payment Instruction: Payee's Breakdown
1) Wearnes Automotive Pte Ltd KA 4§
2) lﬂ'ﬂl;'] nA kf_L“I‘{f-’.I l'n wil E}“'ﬁj' A 1 Ef 0 - D

3)

4)
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CERTIFICATE OF INSURANCE

WEARNES AUTO PROTECTOR (RENAULT) PRIVATE VEHICLE

Namae of Pollcyholder : KNG KIM ENG Vehicls No. : BLJ1B04G
Perlod of Insurance : 28 Nov 2018 To 28 Nov 2010 Palicy No. 1 2100482382-02
Engina No. : KEKNB3TD213038 Endorsement Mo,
Chassls No. ¢ VFILILFOES4388302 lasuad Date t 20 Ocl 2018
MakaModel RENAULT FLUENCE 1.5T DCI (A)
Engine CapacityTonnage 1 461.00 CC Sum Insured = Market Value First Year of Registration 2016
Driver Rastriction . MA Off Peak Car = No Insuring with COE/PARF _ Yes
| Person or Classes of Persons Entitied to Drive”
w1 Ty Boloyige
B Any P g mse Wi 15 dreeeg o0 e Eploprelier s e o wih Wate gl
Thas Py wil mriere=ry e PElryealins 58 BTy MANGAESE IFEF Brly DRSS AR T apsehed age medier.
'l-np-luhqfmuhmu}n_m-‘v“mm-q:.-‘rrwlmﬁm!?@nwmemnn-r-w—ﬁnu‘rh_dﬂ—#ﬂmhﬂﬁ-

pEET BSving apenence

Age Condition All Age Conditlon

Limitation os to use”®
Line mriy for gl dum=mElic SR PHEILNY ERITIORIE @16 100 e Feloynase § ianss Th Pouny aees no cows el B hee or s dristey e &g i o5, Dice-ms ey et T o
RN T TATAEE ¥ DOASE ENAT P LA I ONRSCIMY AT RS RS W G O Gkl T B DTINE N ST aTion wei At Trse

lLoss of Live 15000 - 1800z

i d AR By acmen § 7 P M0 venesel [TrrPacy Fimms and Camganeanon) s Cas 100 a0 Gamnn @ W e Fosa Trenspen A TEET (Mssyss) erw re e s
PN NN A RSl

Sagzon 1
Fire - #0 Owen Dumage - BE00 Thefl - 80 Flood Cover - 80

| Bection §
Propary Dusage - 50

Windacresn | 8100

Named Driver and EXCEsS jshams anpicatie)
KM RIM ENG - BBEE | Cven Dlamage)

APPROVED REPORTING CENTRES/IAUTHORISED REPAIRER!

| Wvsirms Autometes P Lot ddd 38 Leng Kes Rosd Bnganore 53008 64204000 L3 TwR0E

For st Approesd Raparing Conuea/Ak] sulhorteed Repmrs panss corins s Mo secides smergeniy hullne & 85 A1 APDT ANamadely o) may sin e A1) motsmie wwe 83 00 83
= M B Mhokile App. Emply sasren ani denised *A30 5107 e Tunes o Gesogle Play

| Hire Purchese Company/Employer's Loan: NA

1N harssy CHAY Wil e aley (n whih i Camsfcaie of Ineaance reaies i saond in sccordeeoe =6 $a crsinane o B Mo Vanes Toind Paty ek end Compananton) A (Tap 100 Part IV of
B R Trangsant Act, 1EAT (Malmpals] wnd Mo Vhician [Thint Pacty Sisma) fuinn, 1825 [Muerysa)

05034842 /\_-"/,/
£
WEARNES AUTOMOTIVE - AC (R5) :.&/"/

45 LEWG KEE ROAD

BINOARPCRE 158103 AlG Asla Pacific inaurance Pta. Lid.
Uniderarvan by AN Asle Peciflc insursnce Pla. Lid. i.lmmmmm&m ik




Hsiao TonE (LKKAuto)

From: Mei Kwan (LKKAuto)

Sent: Monday, 21 October 2019 12:03 PM

To: Hsiao Tong (LKKAuto)

Subject: FW: New message for service request 95626, vehicle number SLI1604G

21/10/19 8:41 AM *=* UPDATES? IA7 - CHAN Kian Chuan

—-DOriginal Message-—

From: kianchuan.chan®@axa.com.sg <kianchuan.chan@axa.com.sg>

Sent: Monday, 21 October, 2019 8:41 AM

To: admin-d@lkkauto.com

Subject: New message for service request 95626, vehicle number 51116046

AXA Insurance has sent you a message for claim number S9MO1BV).

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



1072320189 Claim Porial

<TP - Mandate IA> - SOMO1BVJ [ACCIDENT INVOLVING
« SIR A Mandats e - o R BRI T o1/ 20007

Type
@ Question

Message

Liability: 100%. Insured rear-ended third party. Inform Ol about third party claim. Aware NCD issue.
However Ol wanted to know the final claim amount. We will inform Ol after mandate approved and update
if there Is any issue. We seek your mandate at $2,714.72(all-in). TP-Mandate |A had been uploaded in
Smartclaims. Kindly let us have your approval/instruction. Hsiao Tong - 23-Oct-19

tittps {/vp. smanclalms nxa com sg/claim-portalihtmifindex -vendor-service-requests himi#service-reguesisiview-message/?serviceRequestNumbe m
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Immediate Advice

To : AXA Insurance Pte Ltd Date: 23/10/2019

Survey Details:

Date of loss 17-lan-19
Pate of appointment 25-lan-19
Date of survey 7-Mar-19
Location of survey WEARNES AUTOMOTIVE PTE LTD

Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number SLJ 18044

Make and Model RENAULT FLUENCE 1.5 DCI 110 A/T
Date of registration 29-Nov-16

Parf Rebate

Market Value 5 58,000.00
Parf Rebate 5 44,826.00
Nett Loss 5 13,174.00

Repair details:

[Initial Estimate B 4,610.20

Proposed/Revised repair cost:

Parts 5 1,188.90
Check items (estimate) NIL
Labour 5 1,180.00
Total 5 2,368.90
Lump Sum(if applicable) 5 =

INumher of days for repair l 3 days |




= Coodviid it
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Remarks:
01! rear-ended third party. Of wanted to know final claim
amount. We will inform O! after mandate opproved and updote
if there is any issue.
Mandate:
Liability(TP) 100%
Proposed repair cost (w/GST) 5 2,534.72
Loss of use 5 180.00 |(3days x 560.00)
Loss of rental NIL |no. of days
Loss of income NIL [no. of days
LTA search fees NIL
Others NIL
Proposed Total s 2,714.72




Hsiao Tnng (LKKAuto)

From: Mel Kwan (LKKAUtD)

Sent: Wednesday, 23 October 2019 213 PM

To: Hsiao Tong (LKKAuto)

Subject: FW: New message for service request 95626, vehicle number SLIT604G

MessagePLS PROCEED AS FOLLOWS COR: $2,534.72 LOU: $150 TOTAL: 52,684.72

—0Original Message—

From: kianchuan.chan@axa.com.sg <kianchuan.chan@axa.com.sg>

Sent: Wednesday, 23 October, 2019 12:59 PM

To: admin-d@lkkauto.com

Subject: New message for service request 95626, vehicle number 5L116046

AXA Insurance has sent you a message for claim number SSMO1BVI.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



Hsiao Tnnﬂ (LKKAuto)

From: Evelyn Chan <evelync.isp@gmail com>

Sent: Thursday, 21 November 2019 4:27 PM

To: Hsiao Tong (LKKAUtO)

Subject: Re: SLIT604G / SLK466TA on 17.01.19 //LKK REF: CC4/ASM190071704/Ewa3
Hi Hsiao Tong,

We refer to your email below.

We accept your offer therein, please let us have the DV soonest.
Regards,

Evelyn

For Wearnes Automaotive Pte Lid

Hp: 92779226

On Thu, 21 Nov 2019 at 12:29, Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We have our principal instruction to offer as follows: -

1. Cost of Repair (w/GST) $2,534.72
2. Loss of Use (3days x 550.00) 5 150.00
Total | § 2,684.72

Please confirm acceptance.

*Please note that our proposal and correspandence with you is strictly on a without prejudice basis and should not be construed as an
admission of llabliity on our part and/or that of our policyhelder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed In any other related matter(s) In respect of this accident nor should it be binding In any other related
claims.”



Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LEKK Auto Consultanis Pte Lid

Phone: 6742-3197 | email: ghewht@ lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{4089;33)

From: Evelyn Chan <evelync.is mail.com>

Sent: Wednesday, 20 November 2019 6:23 PM

To: Hsiao Tong (LKKAuto) <ch kk .com>

Subject: Fwd: SLI1604G / SLK4667A on 17.01.19 //LKK REF: CC4/ASM15001704/Ewa3

Hi Hsiao Tong,

We refer to your email below.

Attached herewith are the photos as per your request.

Please revert with offer as soon as possible.

Regards,
Evelyn
For Wearnes Automotive Pte Ltd

Hp: 92779226

From: Hsiao Tong [LKKAuto) <chewht@|kkauto.com>

Date: Tue, 19 Nov 2019 at 12:04

Subject: RE: SLI1604G / SLK4667A on 17.01.19 //LKK REF: CC4/ASM19001704/Ewa3l
To: Evelyn Chan <evelync.i mail.com>

Cc: Admin A <a -a (@ |kkauto. >



Without Prejudice

Hi Evelyn,

As spoken, kindly advise if there is any before paint photos for SLI1604G

Thank you,

“Kindly note that this negotiation between parties on this matter s purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties reserting to legal proceedings. No admission of lisbility, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms /settlement.”

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Ple Lid

Phone: 6742-3197 | emall: chewhtilkkauto com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408931)
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WEARNES

Our Reference: SLI1604G/T015936 By Email / Mail
Your Reference: SLK466TA

21 May 2019

AXA INSURANCE PTE LTD C/O LKK AUTO CONSULTANTS

Attn: Third Party Claim Department -

ACCIDENT INVOLVING SLJ1604G & SLK4667A ON 17 Jan 2019,

Dear Officer,

We wish to inform you that the repairs 10 our client vehicle have been completed.

We hereby submit the claims as follows:

Detuils
Cos! of Repairs

Remurks

Amount [SG-[F

2,534.72

Loss OF Use issue o owner

60.00 x 3 days

180.00

' Dthers
TOTAL 71472

Kindly let us have your offer 1o Chnstine.yow aiwepmes.com

Your soonest reply is much appreciated. Thank you.

Yours faithfully

Christine Yow

D (65) 6430 4899

Wearnes Automotive Pre Lid
Bodyshop and Paint Division
249 Alexandra Road
Singapore 159935

This is a computer generated printout, no signature is required.

Wearney Automotive Pla. Lid.
45 Lamg Wew Road, Saogapore 153008 T EL B430 4700  wwiw wiainasauto cam

Co reg na. 17250 D0R
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WEARNES

Lk

SERVICE TaAax INVOICE

0 = ADOOGS 4L AXAa INYURANCE PTE LD
Axn. INSURAKCE BTE LTOD G357 Reg.No:M23520&76K
8 SHENTON WAY, Ihw.Ng, . : BREP 7015936 Fage 1
£27-0) axn TOWER, Ihw date, = LOFOS/2019
JINGARGRE C&BELL W[F No, . : 64319

Ve, InfDur: o7 /058/2019 O5/05/101%
ATE] ,Na. . @ &338 7188

Red.No, . & SLI1604G
Cleses by .... : Mithelle Ong Siew Be Rea.dste .: 25/11/2018&
Sve Caorsultant @ ACC Hilsage ..: 52.410
Remards ...... = Mdh Lng Kik Eng Chassis Ne: YFILZLFOESESB6ST2

Earts fOp. Ne Descriptibn Hech @ty Price Disct Pkg Amount G

a0 0 REPLACE REAR BUMPER a a50.00 O A50.00 3
Lon TC PUTTY aND SPRAY PAINT ONM i) s00.00 O 400.00 3
REAR HumnpER
240 T0 CHEGE WIRING IMCLUDE 0 330.00 O 330.00 3
BESETTING OF all ELECTRICAL
MOIHILES
A5922953978 HUMPER REAR W/D RAaDa 1.0 En i7L.90 10 ea. T 5
030744015 ADHESIVE SEALER FL2 1.0 EA 549.10 10 474.19 S
fiross Total. 2.3&8.90
L.alsorwury TobLal L,LE0. 00 1 PR TR 2.268.50
Farbt=e Tolal L. 188_%0 ST &8 7.0% L165.87
Paclkadcde TobLal a.oo ToEal.. oi. Z.534.7%¢
Pridsasaaes G.00
PFlease Pay.. 2,534,737

B51: Sc=StdRated: 0=DurOfscope; I=lsroRated
Enquiries must be lodged within 14 days from the invoice date
IThis is & computer gensrated Envelces. No signaturs is reEquired,

domotive Pia. Lid
A5 Lang Kea Rond, Sngepore 159103 T <63 §430 4030 www wearmesLiccem

| Coreg ro. 199501400R / G5T reg no. MIBER0830X
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833

TEL

5256 3561 FAX: 6256 4215

Reg. No: 19868071898R GST Reg. No. 19-0807188-R

Affilliated to Federation Internationale Des Experts En Automobila

AXA INSURANCE PTE LTD Refl ©: CC4/ASM18001704/Epadq2

AXA TOWERSINGAPORE 068611 Date ;20112019 |FANRHA

ATTNKIAN CHUAN Code . ASM

1. Y/ Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLK 465TA Veh. Inspected SLJ 16046
Policy No. GA280430 Coverage ($) 0.00
Claim No. SEMO1BVY Excess ($) 0.00
Assign From Assign Date 25/01/2019

2. Vehicle Particulars & Condition 1«
Make & Model RENAULT FLUENCE c.c 1500
Engine No. HIDDEN Year of Reg. 2016
Chassis No. VF1LZLFOES4386392 Colour BLACK
Odometer 48508 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GoOoD

3. Conditions of Tyres _

Size Make Balance
R/H Front Tyre |205/60 R16 BRIDGESTONE 7 mm
L/H Front Tyre |205/60 R16 BRIDGESTONE 7 mm
R/H Rear Tyre |205/60 R16 BRIDGESTONE 7 mm
L/H Rear Tyre |205/60 R16 BRIDGESTONE 7 mm

4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION,

DAMAGES SEE DETAILS.

5. - General Information AnKY RN
Accident Date  17/01/2018 Inspection Date 07/03/2019
Survey held at 248 ALEXANDRA ROAD

Repairer WEARNES AUTOMOTIVE PTELTD

5a. Remarks
ANTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 3 Working Days




’ V ” LKK Auto Consultants Pte Ltd

Bdis B B 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapors 408933
- TEL 6256 3561 FAX: 6256 4315
Reg. No: 198607 188R GST Reg. No. 18-9607198-R Page No.:1 of 1

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLJ 1604G

litg_' Description of Parts - Gnn‘i'iﬂiaﬁ"l_': s
REPLACEMENT OF PARTS
1|BUMPER REAR W/O RADA (SN) (CONSISTENT]) DENTED 771.90 694.71
1|BUMPER RETAINER BRAC (SN) (CONSISTENT) NOT NECESSARY 75.50 .
1|BUMPER BRACKET CORNE (SN) (CONSISTENT) NOT NECESSARY 70.20 -
1|TOW COVER REAR (SN) (CONSISTENT) NOT NECESSARY 23.30 -
1|BUMPER BRACKET CORNE (SN) (CONSISTENT) NOT NECESSARY 102.80 -
1|BUMPER RETAINER BRAC (SN) (CONSISTENT) NOT NECESSARY 89,20 -
1|BUMPER REAR CENTER B (SN) (CONSISTENT) NOT NECESSARY 126.40 -
1|REINFORCEMENT BEAM R [SN) (CONSISTENT) NOT NECESSARY 3N.70 -
1|ADHESIVE SEALER FL2 (SN) (CONSISTENT) NECESSARY 5406.10 494 19
2,180.20 1,188 80
LABOUR
TO REPLACE REAR BUMPER . TO REMOVE AND INSTALL 900.00 450,00
RH REAR FENDER ETC
TO PUTTY & SPRAY PAINT ON REAR BUMPER AND 1,200.00 400.00
REAR RIGHT FENDER ETC.
TO CHECK WIRING INCLUDE RESETTING OF ALL 330,00 330,00
ELECTRICAL MODULES
2,430.00 1,180.00
GRAND TOTAL 4,610.20 2,368.90

TRECOMMENDED COST OF REPARS | | [  2.3e8.90]
Report Ref No. CC4/ASM18001704/Epa3q2

CHEN TSUE YEE HO LEONG CHUAN

Automotive Assessor Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Rapart s mads solely Ior ihe s snd Benefil of the Clent named on the front page of this Repon.
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