
Asher Sng ([KKAuto) ,

From: Jenny Toh <jenny.toh@qbe.com>
Sent Thursday, 12 December 20'19 2:52 pM
To: Asher Sng (LKKAuto)
Cc: claims-singa po re
SUbJECI: IVCO12278I [MANDATE REQUEST] YOU1 rcf:VC012278, ACCIDENT INVOLVING SHC

5433R AND GBG ?379J ON 22/01/2019
Attachments: TP LoD.pdi LKK tNSPECTloN.pdf; LKK ADJ usrr\4 ENT.pdfl LKK suRVEy pHoro.pdf

Follow Up Flag: Follow up
Flag Status: Flagged

Hi Asher

Kindly proceed with the settlement.

-Isflg:" 

-**_ 
_.." "**_-_-. *"_*-*_--*

Jenny Toh

Senior Assistant

Claims / Asia

1 Raffles Quay, #29-10 South Tower, Singapore 048583

+65 6224 6633 i +65 6477 1225

-lltQS]lg {"ii:.*dlj-) .1 .!!t r9,t:

EQBE

From: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Sent: Thursday, 12 December 2019 11:04 AM
To: Jenny Toh <jenny.toh@qbe.com>; Syaheeda Nacah Binte Mohamed Othman <sya heeda.othman @qbe.com>
SUbJECt: [MANDATE REQUEST] YOUr rcf: VC012278, ACCIDENT INVOLVING SHC 5433R AND GBG 2379J ON 2?/Or/2079

Your ref : VC01.2278

Dear Sirs,

We refer to the above matter.

ACCTDENT tNVOLVtNc SHC 5433R ANp GBG 2379t ON 22/07/2079

The accident occurred when our insured open door and collided third party vehicle.

Basing on the reports of the circumstance of the accident, we propose to settle third-pa rty claim at 10O% liability.

We did cla rify with lnsured the nature of the accident a nd he's awa re that NCD (if any) would be affected.

We seek your approval to offer repairer " TRANS-CAB AUTO SERVTCES pTE ITD,, at 54,681.95 (all-in).



The summary is as follows: -

1. Cost of Repairs (with GST)

2. Loss of Rental (3days x $99.32)
3. Loss of lncome (3days x $50)
4. LTA Search Fee

Amount Claimed Amount Revised

s 30,994.37 5 4,226.s0

5 297.96 $ 297.96 (3days x 599.32)
s 1s0.00 s 1s0.00 (3days x sso)
5 7.49 5 t.qg

Total : S 4681.95

Enclosed here with allthe relevant documents for your perusal.

For your approval please.

Thank You.

Best R(?oords,

A5her Sng I Cqse Hondler

LKK Aulo Conrullonts Pte ltd

phone: 6841-6051 | emoil: oshersno@lkkouio.com I fox: 6741-4108

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. lf you are

not the intended recipient, any use or dissemination of the information a nd any disclosure or copying of this email is

unauthorised and strictly prohibited. lf you have received this email in error, please promptly inform us by reply email
or telephone. You should also delete this email and destroy any hard copies produced.



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No.6281 1400

Co./GST Reg. No. 200303878K

Our Ref

Your Ref

Date

: AAD:.901"-221

: GBG2379J

: l6.October 2019

Cost of Repair (inclusive of 7% GST)

Loss of Rental for -:L days @ $9?',r perday

Loss of Income for;l days @ $ $o perday

LTA Search Fee

SurYey Fee

Totai

QBE INSURANCE INT'L LTD

Dear SirlMadam,

ACCIDENT INVOLVING SHC5433R AND GBG2379J ON 2Z/AVL9 08:30 PM ALONG
Race Course Road Taxi Stand

I1 appears that the above accident.was caused by your insured's negligence. .We, therefore
seeking compensation from you for our financial ioss as itemized below:-

1.

3.

4.

5_

4,226.50

291 .96

150.00

7 .49

0.00

4,681.95

We enclose a copy of the following documents for your consideration :

clq report lodged by our driver

Ce*ificate of insurance

Originaf final repair bill

Rental rate and mileage records

Authorization To Act

LTA Search Fee

Kindly let us have the discharge voucher within the next 14 days, failing which we shall
proceed to hand over the conduct of this matter to osr solicitors without further

to you.

aithfully
b Services Pte Ltd

Tan

General Manager
Tel No. : 6603 1250 (DID)

Note: Please email any further correspondence to claims@transcab.com.sg (5603 1259)

.'-l



I lfV rybr rr ri LonsulronrsrrJ.r, I.r r pte LH

5r UBI AvE 1' #0r'25 PAYA UBI INDUS'IRIAL PARK, STNGAPORE 408933 TEL : (065) 62563561 lAX I (065) 67dr.t108

Our Ref: CC3lQ8E19001698/Kpb3

29 March2}l9

ONE HEART CLEANING PTE LTD
280 Vy'oodlands Industrial park E5,
#01-08,
SINGAPORE 757322
ATTN: THEMANAGEMENT

Dear S irllVladam,

ACCIDENT INVOLVING GBG 2379J AND SHC 5433R ON 22IOIDOI|

we refer to the above subject matter. we write to inform you that we are the loss adjuster
appointed by your motor insurer, eBE INSURANCE (siNGApoRE) prB rio-d i"a
with the third party claim against your policy.

we have received a claim from SHC 5433R against your motor insurance policy.

Based on the accident report and accident scenario, liability is not in your favour. we will
therefore proceed to negotiate for an amicable settlement with th" rrrlra rJy. 

'_ -

should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within l0 days from the date ofihis retter.

Please note that your No-claim Discount (NCD) (if any) will be affected and reduced by
30% Q0% for commercial vehicles) upon next renewal due to trri, rrt.J nu.ty crai-.
IfoJvever, if your policy has a NCD protector feature, it will be deemed ut ized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

, rl,h
Chew Hsiao Tong
Case Handler
DID: 6742 3197
FAX:6741 4108
Email: chewht@lkkauto.com

QBE Insurance (Singapore) Pte Ltd
(Motor Claims Dept)



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No.6281 1400

Co./GST Reg. No. 200303878K

Authorization To Act

We, Trans-cab Services Pte Ltd of Company Registration No. 200303878K hereby authorize
Trans-cab Auto Services Pte Ltd to act on behalf to claim for all losses incurred for the
accident involving SHC5433R and GBG237il along Race Course Road Taxi Stand on 22/0L/19
08:30 PM.

In addition, we also hereby authorize the above payment to be made in favour of Trans-cab
Auto Services Pte Ltd upon settlement.

Dated this 2L (day) of March 2019

Pte Ltd

Jasmine Tan

General Manager

Faithfully



4{t r{ol - .}lf

DISCHARGE VOUCHER

Wilhout Preiudice
Save As to Cost6

Your Reierence : AAD 1901-221
Our Reierence : VCl',2278

lruVe, TRANS-CAB SERVICES PTE LTD d0 hereby acknowledge the
Singapore Dollars:

being full discharge
against lnsurance (Singapore) Pte Ltd and their lnsured, 'ONE HEAHT
CLEANING PTE LTo', over damage to my/bur vehiclo SHC 5433R irorn an accident
involving GBG 2379J avalong BACE COURSE ROAD TAXI STANO. which occurred
on 22 JAN 2019 at about 2030hours.

Further, llwe hereby acknowledge and accept thal the above said sum paid to me is
'strictly on a without admission of liability basis' and l/we hereby discharge and re,ease
lhe said QBE lnsurance (Singapore) Pie Lid and lheir lnsured 'ONE HEAHT
CLEANING PTE LTD'. from all claims, dernands or aclion oi damages as a result ol
the said accident.

Also, l/we hereby agree to indemnify and keep indemnified the said QBE lnsurance
(Singapore) Pte Lld against all and any claims whalsoever made or to be made tly any
person ot psrsons on myiour behalf ln respect oi the said accident.

Dated this (day) of (month) orc
{yeai 2019

9^
Witness's Signalure

Arar.d" iay

Witness's Name

!411ltl\t

FIN/NRIC No, FIN/NRIC No.

;,., : a r;''\:
i.,,:l. .i.i,,i,.;,,ll-i I 1.: ii.r.:i , r

_ -1..- 

-

Address Address

Please retum to:
General Claims Department
1)ll -1 :1jainra,,r r-i',:rai,:i;3: r)lc r-i
1 Raffles Quay
#29-10 South Towe.
Singapore 048583
(By Fax: 6534 5356)

t3

r\, !t'il] 'r;,;
*:tr r7fIl)

Claimant's Name

Company stamp if applicable



Trans-Cab Auto Services Pte Ltd
No. 2 Arg Mo Kio S'lreet 63 Singapore 569111

fe}. 6287 6666
rax 6287 7'164

Co. Reg. No.: 201019626G

GST R€E. No.: 241019626{, Tax Invoice / Debit Note

TO: 
I

Q8E INSURANCE (SINGAPORE) PTE tTD I INvoICr NO. I tNV1910-044
60 Anson Road I DATE : 16. October 2019
#11-01 I REFERENCE NO : AAD19O1-22I
079914 Singapore I TERMS :

DUE DATE : '16- O.tober 2019
ATTENIION: I PAGE :1

NO, 
'ODI 

DESCRIPIION qTY UNIT PRICE

lnvoice No. tNV1902-251:

1. 6050101 REPAIR-SHC5433RjDOA 22.01.19(LUMP SUIVI-19) I 4,226.50 4,226s0

Tot.l SGD Ex.l. GST: 3,950.00

7% GST: 276,54
**"r IOUR THOUSAND TWO I{UNDRED TWINTY SIXAND FIrTY SGD ONLY r*}* Total SCO Incl. GST 1 4,225-50

li All .heqles should be c.ossed and mad6 payable to"iraos-Cab Auto Sen/ices ple Lld"

2) Pl€ase ouote ourlnvoi(e Numberduring payment.

J) We .ererve the right io <ha.ge inleaest @ 1.5% ger mooth on ove.due invoice.

4) Any dispute as lo the accuraq, aharges etc of this invoice mrlst be communicaied wiihin 10 dnys from the date hereoffailing !,rhich it 5hall be

deemed !o have been uncond;tionally accepted.

E-&O.t.
lHtS lS ACOMPUTER 6rNi&ATED INVOTCE WHICH REQUTRES NO SIGNATURE



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No.6281 1-400

Co./GST Reg. No. 200303878K

27 March,2019

To Whom It May Concern

Dear Sir / Madam,

Accident on 22/07/19 08:30 PM at Race Course Road Taxi Stand

1. We refer to the above-mentioned accident and wish to inform that Trans-Cab Services Pte Ltd is the
registered owner of the taxi bearing vehicle registration no. SHC5433R. The taxi was hired to SUTHAN

RAVINDRAN S/O VEERAPATHIRON PAVADAI a registered hirer-operator of Trans-Cab Services Pte Ltd at

the time of occurrence of the aforementioned accident at a rental rate $99.32 per day (inclusive of GST).

2. Please be advised that the Taxi is insured with AXA INSUMNCE PTE LTD on a third party basis at the
material time of the accident.

3. Please liaise with us directly for any settlement of claims in respect of the said accident.

Yours faithfully,

Jasmine Tan

General Manager

This is o computer generoted print-out. No signature is requied,



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No.6281 1400

Co./GST Reg. No. 200303878K

22-07-20t9

Dear Sir/Madam,

Please be informed that the taxi was undergo accident repair in the workshop as follow:

Date In Date Out Vehicle No-

Accident No.

7/23/2079 09:47

AADL90L-221

7/25/2079 7'1:00

AccidenrDate 22-0L-20L9

SHC5433R

Faithfully,

.Cab Services Pte Ltd

Jasmine Tan

General Manager
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> Backto OneMotoring

Vehicle Insurance Particulars Result

VehicleNo. lncident Date/Time .lnsurance Company Name

GBG2379) 22 Jan2079 / 20:30:0,0 QBE INSURANCE (S|NGAPORE) pTE LTD
sGR18115 23 Jan 2079 / 70:25:OO NTUC INCOME tNS CO-OP LTD

23 Jan2O79 / O4:OO:OO NTUC INCOME tNS CO-OP LTDYN7O22X

GBC638X

sJN1994H
23 )an2OL9 / 7O:55:OQ EQ INSURANCE COMPANY LTD
23 Jan 2Ot? / O7:2O:OO NTUC INCOME tNS CO-OP LTD

irlrr:i OK Save as PDF
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