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04 DECEMBER 2019

KWANG SING ENGINEERING PTE LTD By Post & By Email
2 PENJURU PLACE

#01-02 2.8 PENJURU TECH HUB

SINGAPORE 608783

ATTN: THE MANAGEMENT

Dear Sir/Madam,

OUR REF : CC4/ASM19001697/Uhb3
YOUR REF :GBB 58132
ACCIDENT INVOLVING GBB 5913Z AND SLK 815R ALONG SIMEI STREET ON

22.01.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Ple Lid to deal with the third-party claim

against your policy.

We have received a claim from M/s HOCK WAH MOTOR WORKSHOP PTE LTD acting
on behalf of the owner of SLK 815R agains! your motor insurance policy.

Based on the accident report, accident scenario, available evidence at hand and pursuant
to the above said accident wherein you and/or your authorized driver had amongst other
information given us your version of how the accident had occurred, we as the appointed
agent of your insurers shall proceed to negotiate for an amicable settlement with third
party claimant.

Please be informed that your No Claim Discount (NCD — if applicable) may be affected as
a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to wvicalpeh@lkkauto.com within 7 days from the date of this letter_if not
provided at AXA's reporting centre. The list below is not all inclusive and further
document may be required:

* Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)
Authorization Letter for the Driver to drive the vehicle
Driver's driving license or foreign driving license (it any)
Coloured photographs of accident scene (il any)
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Coloured photographs of damage to all vehicles involved (If any)
Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)
If you or your passenger(s) are fling a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
seftlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the evenlt ol receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

It you need any clarification, please do not hesitate to contact us at 6841 2096 or email us
at vicalpeh@l|kkaulo.com,

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Vic Alpeh
Handler
ID: 6841 2096
FAX: 6741 4108
Email: vicalpeh@|kkauto.com

c.c.  AXA Insurance Pte Lid (AXA)
(Motor Claims Deptl)
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Vic (LKKAuto)

From: Vic [LKKAutD)

Sent: Wednesday, 4 December, 2019 8:59 AM

To: Kse2000@singnet.com.sg

Cc: Admin A; Vic (LKKAuto)

Subject: YOUR REF: GBB 59137 - ACCIDENT INVOLVING GBBE 5913Z AND SLK 815R ALONG

SIMEI STREET ON 22.01.2019

04 DECEMBER 2019

KWANG SING ENGINEERING PTE LTD By Post & By Email
2 PENJURU PLACE

#01-02 2.8 PENJURU TECH HUB

SINGAPORE 608783

ATTN: THE MANAGEMENT

Dear Sir/Madam,

OUR REF : CC4/ASM19001697/Uhb3
YOUR REF : GBB 59132
ACCIDENT INVOLVING GBB 5913Z AND SLK 815R ALONG SIMEI STREET ON 22.01.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third-party claim against your policy.

We have received a claim from M/s HOCK WAH MOTOR WORKSHOP PTE LTD acting on behalf of the owner of SLK
B15R against your motor insurance policy.

Based on the accident report, accident scenario, available evidence at hand and pursuant to the above said accident
wherein you and/or your authorized driver had amongst other information given us your version of how the accident
had occurred, we as the appointed agent of your insurers shall proceed to negotiate for an amicable settlement with
third party claimant.

Please be informed that your No Claim Discount (NCD - if applicable) may be affected as a result of the claim against
your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to vicalpeh@lkkauto.com

within 7 days from the date of this letter if not provided at AXA’s reporting centre The list below is not all inclusive
and further document may be required:

= Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Authorization Letter for the Driver to drive the vehicle

Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved {If any)

Video footage of accident (if any)

» Statement and/or police report from independent witness{es) (if any)

e If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us

informed of your legal representative(s) and the status of the claim
1



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AXA’s prior knowledge and
consent.

This letter should not be regarded as a walver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

if you need any clarification, please do not hesitate to contact us at 6841 2096 or email us at vicalpeh@|kkauto.com.

Please guote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)
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AUTHORISATION TO ACT

I Nicws Tmm ] ool (Meceit Tl “f’{ﬁf&uu! party clamam™jof 4! #8e R

LNk -0]  Samepde s I%llduﬂl, ownerof Lek GIC R (vehicle no) hereby
autheri HOCK WAH MOTOR WORKSHOF PTELTD (“the workshop") to act for

me with respect to my claim for repair costs and/or rental and/or loss of use (“claim”) for my
vehicle no. S.% %5 B that was damaged pursuant to the accident which occurred on 22 /21 /19

(date)along _Komp | Gmg) S7 2 MM ST |9 (location) involving vehicle
nols §8D 5913 = (“the accident™),

1 further authonize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with
payment cheque/s being made in favour of the workshop.

Iﬁmhumkuuwledguhuanya:&ﬂmﬂhewm!uhnpmyrmhﬂnmybehalfisonnﬁthuut

prejudice and without admission of liability basis insofar as the driverfownerfinsurers of the other
vehicle/s is concerned.

Dated this -z& (day) of IAN (month) iﬂi? (year)

|
|
L !
\) & Tl s
[ [ N
Sis;ne\af}' l|.I-n: tE:rd party claimant™ ‘f Signed by “the workshop"

(with company stamp if applicable) (with company stamp)



AXA THIRD PARTY DIRECT SETTLEMENT
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1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS 1% 50 REQUIRED IN THIS SETTLEMENT DOCLIMENT.

1. THIS SETTLEMENT IS ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN & SION OF
LIABRLITY QM AXA AND THEIR CLIENT/TON TFEASOR i ANY MANNER WHATSOEVER,

1 AKA RESERVES THEIR WIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL A5 THEIR RIGHTS I LAW.
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Invoice
L 8
VENTURI LUIGI CHWEE GIUSEPPE Invoice No :GPLIN0001699
21 PASIR RIS LINK Invoice Date :11/12/2019
#01-01 Due Date  :11/12/2019
S(518168) VHA No :2020
Referral ID  :HO006

Description : - Amount
Rental for 2 Dayls @  $140 per Day § 280.00
Vehicle No 1 SIZ542Y
Vehicle Description :  Toyota Wish 1.8X A
Rental Period - 09/1272019 o 10/12/2019

Total Amount Payable : $ 280.00



GOOD WAY RENT-A-CAR PTE LTD
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