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' B P Py LKK Auto Consultants Pte Ltd
Bedis B = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315

Reg. Mo 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD Ref : CC4/ASM18001695/AhD3
XA TOWERSINGARORE 088514 Date 25:01-2018 W[II"‘I“WIII
Code: ASM
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. YN 6679H Veh. Inspected SGQ B767X
Palicy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 25/01/2018
2. Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
B. General Information
Accident Date  23/01/2018 Inspection Date 24/01/2018

Survey held at CHEW MOTOR PTE LTD

BLK 1 KAKI BUKIT AVE 8
#0141 AUTOBAY @ KAKI BUKIT
SINGAPORE 417883

Sa. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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PARF COF Rebute Enguin

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

VYahicle Owner Particulars
Crwner 10 Type:

COrwner ID:

WVehicle Details

Wehicle Mo

Wehicle to be Exported:
Imended Deregistration Date
Wehicle Make

Vehicle Model

Primary Colour
Manutacturing Year:

Engine Mo.

Chassis Moo

Maximum Poveer Output
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility;

PARF Eligibility Expiry Date:
PARF Rebate Amount;

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
PQP Paid:

COE Rebate Amount:
Total Rebate Amount:

Singapare NRIC
35676

SGOETATH

ko

28 Jan 2019

TOYOTA

CAMRY 20 ALUTD ABS
AIRBAG

Black

2006

1AZED16350
MROS3IBK4 107004584
1080 kW (142 bihp)
$27853.00

25 Jan 2007

25 Jan 2007

2

£30,439.00

Forfeited

$0.00

24 Jan 2027

B - Car (1601cc & above)
10

£52 460,00

£42.128.00

$42.128.00

The infarmation contalned herein is correct as at 24 Jan 201%

Lol l

OK

hps:vel agovsg haovel aenon enguireRebateBy PublicBetore,

24/12019, 10:23 AN
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LU
CHEW MOTOR PTE. LTB. .
1 Kakl Bukit Avenye &5, Blk & #01-11 Autobay@iKakl Bukit Singapore 41 78E3
6509 5545 Fax 500 55¢

—FF Nebsite: www.chewmator on
:}JMator Aegittration Ne. 201 71R369R

25/01/2019
Blk 1 Kaki Bukit Ave 6
#01-43 TPAN P
Singapore 417883 Ve
Accident date: 23/01/2019
Estimated repair cost for vehicle no: SGQ8767X TOYOTA CAMRY 2.0 A '07
S/n Qty Items U/price Amount
1 1 RearBootlid Vit $980.20 <
2 2  Rear Boot Lid Hinge F " et $131.75 $263-50"121'7<
3 1 Rear Boot Lid Emblem Logo ) $76.10 ~
4 1 Rear Boot Lid Camry Logo [ At $74,00~
5 1 Rear Boot Lid 2.0 Logo §53.207
[ 1 Rear Boot Lid Centre Chrome Moulding > | $297.20 -
7 4 Rear Boot Lid Centre Chrome Moulding Clip 4. $6.50 $26.00 ~
8 1 Rear Boot Lid Number Plate T art $50.00 -
9 2 Rear Boot Lid Number Plate Lamp ~ 7%~ $83.10 $166.20 %
10 2 Rear Boot Lid Side Reflector k! (rue-d $387.00 572400 34 7
11 1 Rear Boot Lid Inner Lock Assy e~ d 542930 <
12 1 Rear Boot Lid Inner Rubber & $182.90 <
13 1 Rear Boot Lid Inner Trim Board 4 fif $561.20 X
14 8 Rear Boot Lid Inner Trim Board Clip « "%~ $6.50 $52.00%
15 2 RearTaillamp L' cpret < $474.85 5949.70
16 4 Rear Taill Lamp Clip /7~ $8.00 S3IZ00 o
17 2 Rear Tail Lamp Lower Bracket /M L . 543.75 SE7-50-
18 1 Rear L/H Tail Lamp Panel e decd $193.20
19 1 Rear Bumper Diwtaded $546.20 7
20 8 Rear BumperClip riw $6.50 $52:00 ° 0
21 2 Rear Bumper Side Retainer ' % ¢ $131.35 $262-70/ - °°
22 1 Rear L/H Bumper Side Reflector ¢ © $83.10 ~
23 1 Rear Bumper Reinforcement Eand \ﬁ%fgﬁs $0%
24 1 Rear L/H Bumper Reinforcement Bracket ». 1 pt— §121.10 =«
25 1 Rear L/H Bumper Mud Shield * »- $93.10 #
26 1 Rear Bumper Reverse Sensor " | $380:00— 1
27 1 Rear L/H Fender Buelied $981.45."
28 1 Rear L/H Fender Air Duct  +!5 pen $112.00 &




Bb] e 200

29 1 Rear L/H Fender Inner Trim Board 4t 544430

30 8 Rear L/H Fender Inner Trim Board Clip 4N $6.50 $52.00 x

31 1 Rear End Panel \C Al : $659.25 7

32 1 Rear End Panel Top Garnish s# o' e $381.40 7

33 1 Rear Spare Tyre Panel (.« $708.10 *

34 1 Rear Spare Tyre Panel Top Cover  Fara $281.90 I

35 1 Rear Spare Tyre Panel Top Sponge  pJ s $268.20 ~

36 1 Rear Spare Tyre Panel & End Panel Sealant "7 $450.00 ;"/

37 1 Rear L/H Spare Tyre Side bomwl Tay 21—l $182.30

38 1 Rear Windscreen Moulding 1 $181.25

39 1 Rear Windscreen Seal [ ~ $9500 6o
Mt v/ Subtotal :- $12,115.05

Labour charges

To remove & refit cushion

To remove & refit reverse sensor
To remove & refit rear windscreen
Gum

To remove & refit rear exhaust

To remove & refit petrol tank

To check wiring
Towing fee
Tuff kote

Panel beating

Spray painting a:

070

5’2,3&0'0/ Bo

""ll L} -
$100:00 5~
$120.00 .~
$50.00

$280.00 -7

SW o
51{1/0,30’ 29

$100.00 ~%

$150.80 (v

$1,600000 &0

$1M W7

Subtotal :- $4,160.00

Total:- $16,275.05
4ot.! B6ISET

6k
AN

L ¢



1124/2019 Claim Portal

« Service Request Details

Claim
S¥MO1BRU

Reference

None #*

Loss Date
January 23,2019 S0 t 55'%‘{‘“

Request Date

January 24, 2019 Rty n

Due Date
January 31, 2019

Vendor Mame
LKK AUTO CONSULTANTS PTELTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
Agree to perform service

D U pwe WA iard ﬂ Acenol Whoarl

Vehicle Information

Incident Vehicle Registration #

SGQBTATX

Make
TPVD

hitps:/ivp smariclaims.axa.com.sg/claim-portalhtmlindex-vendor-service-requests, himi#sarvice-reguesis/ TserviceRequesiNumber=85614 112



. V2472078 Claim Portal

LKK AUTO CONSULTANTS PTELTD (TP = Menu

SETVICE AQQress

Primary Contact/Insured
FORWARDERS & DELIVERY AGENCY SINGAPORE (PTE) LTD

1 BUROH LANE, #02-5A, 618292, Singapore
90994147

Claim Handler
ANG Richard

richard.angbs@axa.com.sg

Additional Instructions
NOMN REPORTED

Megsages Invoices Histary Documents Assessment Metrics Motes

hitps:/ivp. smartclalms axa com.sg/claim-portalhtmifindex-vendor-service-requests. htmil/sarvice-requests/TeerviceRequestNumber=356 14



Catherinie Chunﬂ (LKK Auto)

From: Chew Motor Pte. Ltd. <claims@chewmotor.com>

Sent: Thursday, 24 January, 2019 11:00 AM

To: SG AXA Insurance SM AXA SGP - Motor Survey

Subject: SGQB767X CLAIMING AGAINST YN6679H DOA:23.01.2019
Attachments: SGQB7E7X PRLpdf

Categories: Pragati

Without Prejudice
Hi Motor Claim Dept
Please send your survayor list thanks

***Please take note this claim under Chew Motor Pte Lid***

Please Kindly take note that we have a mutual agreement on the selection of appointed surveyor from
your panel surveyor’s list. We hope that there will not be any further changes to the finalised repair
cost after confirmation with your appointed surveyor or at the stage of LOD.,

Regards,
Sukyi Chong

Chew Motor Pte Ltd
1 Kaki Bukit Ave 6
Blk A #01-11 Autobay
Singapore 417883

T : 6747 9241
F:67417276
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£1 UK AVE 1, #01-25 PAYA UDI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (0651 62563561 FAX : (065) 62364315

28 January, 2019

FORWARDERS & DELIVERY AGENCY SINGAPORE (PTE) LTD
1 BUROH LANE, #02-5A,

Singapore 618292
Dear Sir,

OUR REF : CC4/ASM19001695/Ahb3
YOUR REF : YN 6679H

ACCIDENT INVOLVING YN 6679H & SGQ B8767X ON 23/01/2019 ALONG/AT SLIP
ROAD TOWARDS LORONG 6 TOA PAYOH

We write to inform you thal we are the appointed loss adjuster by your motor Iinsurer,
AXA insurance Pte Ltd to deal with the third party claim agains! your motor policy.

We refer to the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your Ne Claim Discount (NCD) may be affected as a result
of the claim against your policy.

We highlight that this accident has not been reported to your insurer. Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you, We would appreciate it if you could urgently file a report
at our approved reparting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapare, please refer to the back of your Certificate of Insurance or the
accompanying folder, or visit https://www.axa.com.sa/customer-care/personal/motor
[owndamageaccidentreporting.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
* Police report, Police Investigation result, appeal against the Traffic Police
offence and status (if any)
Driver's driving license or foreign driving license (i any)
Coloured pholographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)
Video footage of accident (it any)



Statement and/or police report from independent witness(es) (if any)

I you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability
with any of the Third Party(s) and/or their legal representatives, or make any
compromise or setllement without our prior knowledge and consent. Il you receive
any correspondence or legal document such as a Writ of Summons in connection
with this accident, please forward it to us immediately. You may email it to
vicalpeh@|kkauto.com or deliver it by hand to 51 Ubi Avenue 1, #01-25 Paya Ubi
Ind. Park 5{408933).

You should also IMMEDIATELY forward us by hand any letters or Courls Summons
received from the other party involved in the accident. You should not negotiate,
admit liabllity or offer payment to them.

We would like to bring to your attention that under Policy Condition, your insurer
shall have full discretion in the process and settlement of the said third party claim
subject to the merits ol the case and according to the rights afforded under the

policy.

To enable us to look into the matter immediately, please let us hear from you within
seven (7) days from date of this letter. In accordance with the policy conditions, your
insurer reserve the right to repudiate the said claim to you should you not give proper
notice to us of any occurrence which may give rise to it

Kindly contact us at 6841 2096 if you have any further enquiries.

Yours sincerely,
Claim Department

This is a computer generated letter and no signature is required.

CC : AXA INSURANCE PTELTD
Motor Claim Departiment



Khanchna !LIIEK Autu!

From: kKhanchna (LKK Auto)

Sent: Wednesday, 8 May 2019 4:22 PM

To: info@fda.com.sg

Subject: ACCIDENT INVOLVING YNG679H AND SGQB767X ALONG SLIP ROAD TOWARDS TOA

PAYOH LORONG 6 ON 23.01.2019

FORWARDERS & DELIVERY AGENCY SINGAPORE (PTE.)LTD
1 BUROH LANE

#02-5A

SINGAPORE 618292

Attn: Mr. Hanafi

Dear Sir/Madam,

OUR REF  : CC4/ASM19001695/Ahb3

YOUR REF : YNG66T9H

ACCIDENT INVOLVING YN6679H AND SGQ8767X ALONG SLIP ROAD TOWARDS TOA PAYOH LORONG
6 ON 23.01.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Singapore Pte Ltd to deal with the third party claim against your policy

We have received a claim from M/s CHEW MOTOR PTE LTD, acting on behalf of the owner of SGQB767X
against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had collided to the Third
Party vehicle SGQB787X. We are of the opinion that this is a conflicting version and liability may be settled
equally between both parties.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
khanchna@Ikkauto.com within 10 days from the date of this letter if not provided at our reporting centre. The

list below is not all inclusive and further document may be required.

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Authorization Letter for the Driver to drive the vehicle

Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

1



Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or seftlement without AXA's prior
knowledge and consent

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s)

Iif you need any clarification, please do not hesitate to contact us at 6841 2360 or email us at
khanchna@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com |Fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S5{408933)



6172019 Claim Portal

& - Mandate |A> - S9MO1BRY [ACCIDENT INVOLVING
YN 6679R01 & SGQ B767X(1P) ON 23/01/2019

Type
O Question

Message

Liability: 50%. Both parties had given a conflict of version. No video/ concrete evidence from Ol. Inform O
about third party claim. Agreed to settle at best and aware NCD issue. Pending evidence from third party.
We seek your mandate up to 50% - $3.957.45(all-in). TP-Mandate |A had been uploaded in Smartclaims,
Kindty let us have your approval/instruction. Hsiao Tong - 17 June 2019

hiips:/ivp smariclaims._axa.com.sg/claim-portalihimifindex-vendor-service-requests himigiservice-requestsiview-message/? serviceRequesthumbe. ., 11
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A1 UIEAVE B PU2-25 PAYA URE INDUSTRIAL PARK, SINGAPORE Jo800 TEL ;968 A2583E61 FAN - (UAS) A256481 1

Immediate Advice
To : AXA Insurance Pte Ltd Date: 17/06/2019

Survey Details:

Date of loss 23-Jan-19
Date of appointment 25-Jan-19
Date of survey 24-Jan-19
Location of survey CHEW MOTOR PTE LTD
Vehicle Details:

Claim Type: Third party

Vehicle number S5G0O B767X
Make and Model TOYOTA CAMRY 2.0 AUTO ABS - 1998cc
Date of registration 25-Jan-07
Excess

Market Value (est) £52,000.00

Parf Rebate (est} 542,100.00

Nett Loss [est) 59,900.00

Repair details:

[initial Estimate IE 16,275.05

Proposed/Revised repair cost:

Parts 5 5,729.49
Check items [estimate) 5 -
Labour 5 3,070.00
Total 5 8,799.49
Lump Sum(if applicable) 5 6,900.00
[Number of days for repair | 8 DAYS |




i, = Pre L Company Registration Mo, 1866071968
SPUMEANE B, BEE-25 PAYA DN IS STHIAL PARK, STSGAPONE Jonsil TEL : iaS) a2Sat8s] FAN » iad) alfadigs
Remarks:

Both parties had given a conflict of version, No evidence from
0. Pending evidence from TP. Propose 50/50. Will review if TP
provide evidence

Mandate:

Liability(TP) 50%

Proposed Repair Cost 5 6,900.00
Loss of Use 5 1,000.00 |{10days x 5100)

Loss of Rental (w/gst) NIL

Loss of Income NIL

5 7,900.00

®50%| § 3,950.00

LTA search fees 5 7.45

Others NIL

Proposed Total 5 3,957.45




Hsiao TBH (LKKAuto)

From:
Sent:
To:
Ce:

Su-h}ut:

Your ref; SGQ B747TX

Hsiao Tong (LKKAuto)

Monday, 17 June 2019 12:15 PM

Chew Motor Pte. Ltd,

Admin A

Your ref; SGQ B767X *Our ref; CC4/ASM19001695/Apb3 [ACCIDENT INVOLVING YN
B679H(AXA) & SGQ B767X ON 23/01,/2019)]

Without Prejudice

Cur rel; CC4/ASM19001595/Apb3

Cear Sis/Madam,

ACCIDENT INVOLVING YN 6679H(AXA) & SGQ 8767X ON 23/01/2019

wWe refer to the above matier.

Flease be informed thal liability is unclear, Our insured driver reported that your client cut into his lane and
resulted the occident. Attached is a copy of our insured accident report for your easy reference.

Kindly let us have evidences (le: video footage/ scene phatos / PIR] in order for us to look into the matter.
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Appreciate and early reply,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,
Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid
Phone: 6742-3107 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)



BI222018 Claim Partal

Re:<TP - Mandate |IA> - S9M0 1BRU ACCIDENT
« INVOLVING YN 6679H(Ol) & SGQ 8767X(TP) ON
23/01/2019]

Type
© Question

Message
Hi, pls advise if you manage to obtain LOA from Ol If everything okay, pls proceed as per mandate at 50%.

https:/ivp smartclaims. axa.com.sglclaim-portal/himlindes-vendor-service-requests himii/service-requests/visw-messaga/TservicaReguestNumber=85.__ 111



62212019

&

hitps: /v smariclaims.axa.com sg'claim-portal htmllindex-vendor-service-requests_himi¥/service-requosis’view-message/ TserviceRequasiNumber=33

Claim Portal

RE: Re:<TP - Mandate IA> - S9MOIBRUA(A}_(I;CIDENT
INVOLVING YN 6679H(OI) & SGQ 876 P) ON
23/01/2019]

Type
© Question

Message
Hi, Ol LOA uploaded in SC. We will proceed as per your mandate. Thanks, Hsiao Tong - 22 June 2019

m



Hsiao Tung SLI{I{Autn!

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 22 June 2079 10:02 AM

To: Chew Motor Pte. Lid

Cc Admin A

Subject: RE- Your ref: SGQ 8767X *Our ref: CC4/ASM19001695/Apb3 [ACCIDENT INVOLVING

YN 6679H(AXA) & SGQ 8767X ON 23/01/2019]

Without Prejudice
Dear Sirs/Mdm.
Thank you for your email.

We are of the opinion that this is a case of conflicting versions, There Is no concrete evidence|ie: Video
footage) yet o support either party's version,

Strictly without admission of liability whatever, but with a view towards a resolutions of your client's claim in
the above matter without resort 1o lifigation. we propose settlement at a global sum of $3,200.00{all-in).

Please confirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding In any other related
claims.”

Best Regards,
Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Chew Maotor Pte. Ltd. <claims@chewmotor.com>

Sent: Tuesday, 18 June 2019 3:56 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cec: Admin A <admin-a@Ikkauto.com>

Subject: Re: Your ref: SGQ 8767X *Our ref: CC4/ASM19001695/Apb3 [ACCIDENT INVOLVING YN 6679H(AXA) & SGQ
8767X ON 23/01/2019]

Without Prejudice

Hi Hsiao Tong

There was no evidence at our end.

Hope to receive your offer soon for close case, thanks.

*Please kindly take note that CHEW MOTOR PTE LTD is GST-registered.”

Regards,



Hsiao TEH (LKKAuto)

From: Chew Motor Pte. Ltd. <claims@chewmotor.com>

Sent: Saturday, 22 June 2019 11:18 AM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: Re: Your ref: SGQ B767X *Our ref: CC4/ASM19001695/Apb3 [ACCIDENT INVOLVING

YN 6679H(AXA) & 5GQ 8767X ON 23/01/2019]

Without Prejudice

Hi Hsiao Tong

Thanks for your offer.

Your insured collided onto rear portion of our client vehicle.
For amicable settlement, we are counter propose to 80% instead of 50%. ’
We are asking:-

Cost of Repair : $5,520.00 { 56,900 x BO%)

Loss of Use : S 720.00 ( 590 x 10days x 80%)
Lta Search 5 745
Total : 5 6,247.45

Please kindly consider and revert for close case,thanks.

*Please kindly take note that CHEW MOTOR PTE LTD is GST-registered.”

Regards, .
Sukyi Chong

Chew Motor Pte Ltd

(G5T Regitration Mo.: 20771B369R)
1 Kaki Bukit Ave 6

Blk A #01-11 Autobay
Singapore 417883

T 6747 9241

F . 67417276

On Sat, Jun 22, 2019 at 10:05 AM Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,



Hsiao Tur_la (LKKAuto) —

From: Hsiao Tong (LKKAuUto)

Sent: Saturday, 6 July 2019 11:32 AM

To: ‘Chew Motor Pte. Ltd.

Ce: Admin A

Subject: RE: Your ref: SGQ B767X *Qur ref: CC4/ASM19001695/Apb3 [ACCIDENT INVOLVING

YN 6679H(AXA) & 5GQ 8767X ON 23/01/2019]

Without Prejudice
[save as to cosis)

Dear Sirs/Mdm,
Thank you for your email.

We have reviewed the matter and we regret fo inform you that we are unable to improve our offer at 80%
as there is no concrete evidence to support either version tor this case.

Neveriheless, we are prepared to revise our offer at a global sum of $3,950.00({all-in). .

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Aulo Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)

From: Chew Motor Pte. Ltd. <claims@chewmotor.com>

Sent: Saturday, 22 June 2019 11:18 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Ce: Admin A <admin-a@lkkauto.com>

Subject: Re: Your ref: S5GQ 8767% *Our ref: CC4/ASM19001695/Apb3 [ACCIDENT INVOLVING YN 6679H{AXA) & SGQO
8767X ON 23/01/2019]

Without Prejudice
Hi Hsiao Tong

Thanks for your offer.



Hsiao Tnna !LI(I{Autu!

From: Chew Maotor Pte. Ltd. <claims@chewmotor.com>

Sent: Wednesday, 10 July 2019 3:52 PM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: Re: Your ref: SGQ B767X *Our ref: CC4/ASM19001695/Apb3 [ACCIDENT INVOLVING

YN 6679H(AXA) & 5GQ 8767X ON 23/01/2015]

Without Prejudice
Hi Hsiao Tong

We accept your offer as 53,950 @ 50%, please send us the discharge voucher for close case, thanks.

*Please kindly take note that CHEW MOTOR PTE LTD is GST-registered.*
Regards,
Sukyi Chong

Chew Motor Pte Ltd

(G5T Registration Mo.: 201718365
1 Kaki Bukit Ave &

Blk A #01-11 Autobay
Singapore 417883

T 6747 9241

F 67417276

On Sat, Jul 6, 2019 at 11:32 AM Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:
Without Prejudice

(save as to cosls)

Dear Sirs/Mdm,

Thank you for your email,

We have reviewed the matter and we regret to inform you that we are unable to improve our offer at 80%
as there is no concrete evidence 1o support either version for this case.

Neveriheless, we are prepared fo revise our offer at a global sum of $3,950.00(all-in).

Please confimm acceplance,



i ek

Our Reference ¢ CM1903-0036 / SGQBTETX ,"'
Your Reference : ¥YNGBTIH

06" March 2019 j_-:'ﬁﬂ M at or

AXA Insurance Singapore Pte Ltd
8 Shenton Way, CHEW MOTOR PTE. LTD
#B1-01,

Singapore 068811

WITHOUT PREJUDICE

Dear Sir/Madam

ACCIDENT INVOLVING SGOB767X & YN&679H ON 23.01.20159 ALONG 5LIP ROAD TOWARDS LORONG 6
TOA PAYOH AT 17:38HRS

We are instructed by TAN GUET LIAN to claim damages and losses against you in connection with the
above-captioned road traffic accident which our client’s vehicle SGQB767X damaged by vehicle YNGETIH
driven by your insured at the material time.

We are informed that the said accident was caused by your insured's negligence. As a result of the
accident, our client’s vehicle was damaged and our client has been put to loss and expenses, particulars
of which are as follows: -

» Repair Costs s 6.900.00
# Loss of Use for 10 days (B + 2 Weekends) 5 1,000.00
# LTA Search Fees 5 7.45
= Total ] 7.907.45

A copy of each supporting documents are enclosed for your perusal,

» GIAReport
7 Invoice
# LTASearch Receipt

Please let us have your cheque for the sum of $7,907.45 made payable to us, CHEW MOTOR PTE. LTD.
within the next 14 days.

Yours Sincerely,

CHEW MOTOR PTE. LTD.



Khanchna (LKK Auto)

From: Khanchna (LKK Auta)

Sent: Wednesday, 8 May 2019 4:22 PM

To: info@fda.comsg

Subject: ACCIDENT INVOLVING YNB679H AND SGQ8767X ALONG SLIP ROAD TOWARDS TOA

PAYOH LORONG & ON 23.01.2019

FORWARDERS & DELIVERY AGENCY SINGAPORE (PTE.) LTD
1 BURCOH LANE

#02-5A

SINGAPORE 618292

Attn: Mr. Hanafi

Dear Sir/Madam,

OUR REF : CC4/ASM19001695/Ahb3

YOUR REF : YN&679H

ACCIDENT INVOLVING YN&679H AND SGQB767X ALONG SLIP ROAD TOWARDS TOA PAYOH LORONG
6 ON 23.01.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Singapore Pte Lid to deal with the third party claim against your palicy.

We have received a claim from M/s CHEW MOTOR PTE LTD, acting on behalf of the owner of SGQB767X
against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had collided to the Third
Party vehicle SGQB7E7X. We are of the opinion that this is a conflicting version and liability may be settled
equally between both parties.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
khanchna@Ilkkauto.com within 10 days from the date of this letter if not provided at our reporting centre. The
list below is not all inclusive and further document may be required:

Police report, Palice Investigation result, appeal against the Traffic Police offence and status (if any)
Authorization Letter for the Driver to drive the vehicle

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)



Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) andlor their legal representatives, or make any compromise or seftlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2360 or email us al
khanchna@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@Ilkkauto.com | Fax: 6741-4108
Bk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



LETTER OF AUTHORISATION

Chew Maotor Pre Lud
Kaki Bukit Avenue 6
Blk 1 #01-11
Singapore 417883

Dear Sir,

- 2310119, 133f

Involving Vehicles §G (D 3‘—?{"%3‘:’ I YN CQ?QH_
Along fl[p ol twdls Lovovy b Tod Payoln

I'We, the registened owner/driver of vehicle registration no: g(l G}g ? {l 1X
have involved in the above accident.

I'We hereby authorize Chew Motor Pte Ltd 1o commence repairs of the said vehicle forthwith.

I'We agree to assign the whole proceeds of my/our comprehensive/third party claim to you and our
solicitor, s . to act on my/our behalf in respect of the
above matter. And if applicable, my/our solicitors shall accept this as my our irevocable authorty to
pay the amount as deemed compensated direct to vou after deduction of their costs on a Solicitor and
client basis.

I/'We undentake to co-operate fully with you and our solicitors to ensure that ¢laim is suceessful

I/'We also authorize you to sign all discharge vouchers/indemnity forms and all necessary papers in
relation with the above claim in my/our absence

Your kind co-operation in this matter will be much appreciated.
Yours truly.

.\;‘.1.\-'\(-‘.1,"‘:«]\' i~-" adl

Owncr';Signmurc- '
(Company’s stamp if applicable)

Name:
NRIC No.:
Date;




Assignment

To:  Chew Motor Pte Ltd (Workshop)

In consideration for your agreement to repair my motor vehicle registration no. f G G) ? '? £'}Y

and to defer demanding for payment of the cost of repair, Uwe the undersigned do hereby
irrevocably assign absolutely to you all the proceeds of my/our claim(s) including damages, interest,
costs and expenses (including legal costs / disbursements payable on a party and party basis which
are to be paid to the parties so entitled including solicitors, vehicle appraisers and other expens /
consultants).

I'We further confirm that payment to you only or to any person authorised by you to receive
payment shall constitute a good and effectual discharge of the obligations by any pany of the

aforesaid proceeds of my/our ¢laim(s).
'We authorise you expressly 1o give notice of this assignment 1o the party concerned.
I'We confirm that by this assignment, /we shall not be entitled in law to receive any payment. Ifa

cheque 1s sent to me/us, I'we shall retun same to the sender as I'we amvare precluded from
accepling any payment.

Dated this A\l dayor 0\ 0 |9

Name : |{Mﬂ ﬁlmf “Hﬂ
ID No. ; ;’|h35h3(;

Address

Witness Signature 4

; £ /-\
Witness Name : u_! jm’: gUUJ '.L"n'l
Witness [D ; 9& E [J

Witness Address

Signarure - /T{a"‘("ﬂ.m e




WITHOUT FREIUDICE
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(P CHEW MOTOR PTE. LTD.

1 Kaki Bukit Avenue G, Blk 4 #01-11 Autobay@Kaki Bukit Singapore 417883
L

Tel: 6509 5545 Fax: 6509 5567

= E Motar Website www.chewmaotor com
— Fd Registration No.: 201718369R

TAX INVOICE

AXA Insurance Pte Ltd Invoice No : CPI1903-0036
8 Shenton Way, Date : 0&6-Mar-19
#B81-01,
Singapore 068811 Date of Accident : 23-Jan-19
Vehicle No. : SGQB8767X
Client: TAN GUET LIAN Model Type : Toyota Camry
Descriptions Amount
Lump Sum Repair Cost 6,900.00
| Total | : 6,900.00

(SGD) Dollars: SIX THOUSAND AND NINE HUNDRED ONLY



Recept hmps: el i govse Tl scoon completePaviment FUNCTIO

> Back to OneMotoring

Land Tranaport Autharity
10 Sin Ming Drive
Singapore ST570)
GST Registration Mo - M4-0006529-2
Prinl Data/Time - 24 Jan 2019/ 10:256:38

Receipt Date/Time = 24 Jan 2019/ 10:25:38

Tax Invoice/Receipt
Receipt No. | ITNET-00000-180124-000582
Prewous Recept No
S/N ltem Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST(5%) (5%) (58)

Resull of Insurance Enguiry - YNGETAH
As at 23 Jan 2019/17:38:00
Insurance Co: AXA INSURANCE PTE LTD

. 1 Insurance Enguiry « YNBETEH
Enquiiry Fee 700 .48 T.48
20180124102454288711
Sub-Total 700 0.49 T 48
Total Before Rounding 7.00 0.48 T.48
Rounding Difference 004
Total Amount Payable 7.45
Paid By
Direct Debit: eNETS Debit

20780124702501737 (intemet Banking) T.45
Total 7.45
Casn Change 0.00
Tendered Amaount T45
Excess Refundabla Amount 0.00

. THANK YOU AND HAVE A NICE DAY

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

Print Receipt OK Save as PDF

lofl 24/1.2019. 10:25 AN
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LKK Auto Consultants Pte Ltd

el I = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607188-R
Affillated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTE LTD Ref : CC4/ASM18001685/Apb3qg2
B SHENTON WAY #24-01
06-08-201
AXA TOWERSINGAPORE 088811 i o M"M“MII"“H”H

ATTN:RICHARD ANG

Code: ASM

1.

Paolicy Particulars :- THIRD PARTY CLAIM

Insured Veh. YN BE78H Veh. Inspected SGQ BTETX
Policy No. VFX/P21208073 Coverage ($) 0.00
Claim No. 59M0O1BRU Excess ($) 0.00
Assign From Assign Date 24/01/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTA CAMRY c.c 1598
Engine No. HIDDEN Year of Reg. 2007
Chassis No. MRO53BK4107004588- Colour BLACK
Odometer 111758 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/80 R16 HABILEAD 6 mm
L/H Front Tyre |215/60 R16 HABILEAD B mm
R/H Rear Tyre |215/60 R16 HABILEAD 6 mm
L/H Rear Tyre |215/60 R16 HABILEAD B mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS. ;
5. General Information
Accident Date 23/01/2018 Inspection Date 24/01/2019
Survey held at CHEW MOTOR PTE LTD y
BLK 1 KAKI BUKIT AVE 6
#01-41 AUTOBAY @ KAKI BUKIT
SINGAPORE 417883
Sa, Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR B Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
TEL 6256 1561 FAX: 6256 4315

Reg. No: 188607188R GST Reg. No. 18-8607186-R Page No.:1af3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SGQ 8767X .-
| Estimate By [our Adjusted
aty Description of Parts Condition wmhw?;h " “1]
REPLACEMENT OF PARTS
1|REAR BOOT LID (CONSISTENT) DISTORTED 880.20 880.20
2|REAR BOOT LID HINGES @1$131.75 (CONSISTENT) NIS BENT 263.50 131.75
1|REAR BOOT LID EMBLEM LOGO (CONSISTENT) NECESSARY 76.10 76.10
1|REAR BOOT LID CAMRY LOGO (CONSISTENT) NECESSARY 74.00 74.00
1|REAR BOOT LID 2.0 LOGO (CONSISTENT) NECESSARY 5320 53.20
1|REAR BOOT LID CENTRE CHROME MOULDING cuT 287 20 26720
(CONSISTENT)
4|REAR BOOT LID CENTRE CHROME MOULDING CLIP NECESSARY 26.00 26.00
[@56.50 (CONSISTENT)
1|REAR BOOT LID NUMBER PLATE (CONSISTENT) NOT NECESSARY 50.00
2|REAR BOOT LID NUMBER PLATE LAMP @583.10 NOT NECESSARY 166.20
(CONSISTENT)
2|REAR BOOT LID SIDE REFLECTOR @%367.00 N/S CRACKED 774.00 387.00
(CONSISTENT)
1|REAR BOOT LID INNER LOCK ASSY (CONSISTENT) DAMAGED 429 30 429,30
1|REAR BOOT LID INNER RUBBER (CONSISTENT) cuT 18290 162.80
1|REAR BOOT LID INNER TRIM BOARD (CONSISTENT) NOT NECESSARY 56120
B|REAR BOOT LID INNER TRIM BOARD CLIP @5%6.50 NOT NECESSARY 52.00 -
(CONSISTENT)
2|REAR TAIL LAMP [@35474.85 (CONSISTENT) N/S CRACKED 849.70 474 85
4|REAR TAIL LAMP CLIP @$8.00 (CONSISTENT) NECESSARY 32.00 10.00
2|REAR TAIL LAMP LOWER BRACKET @543.75 NIS DAMAGED a7.50 4375
(CONSISTENT)
1|REAR L/H TAIL LAMP PANEL (CONSISTENT) DENTED 183.20 19320
1|REAR BUMPER (CONSISTENT) DISTORTED 54820 546.20
8|REAR BUMPER CLIP @%6.50 (CONSISTENT) NECESSARY 52.00 30.00
2|REAR BUMPER SIDE RETAINER @5131.35 N/S DAMAGED 262.70 131.35
(CONSISTENT)
1|REAR L/'H BUMPER SIDE REFLECTOR (COMNSISTENT) CRACKED B83.10 83.10
1|REAR BUMPER REINFORCEMENT (CONSISTENT) BENT 531.60 385.00
1|REAR L/'H BUMPER REINFORCEMENT BRACKET NOT MNECESSARY 121.10
(CONSISTENT)
1|REAR L/H BUMPER MUD SHIELD (CONSISTENT) NOT NECESSARY 93.10 -

Report Ref No. CC4/ASM19001695/Apb3q2




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Libi Indusinal Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315

Reg Mo 199607198R GST Rag. No. 19-0607198-R Page No.-2 of 3
- e Estimate By | Our Adjusted
aty Description of Parts Condition [ =S\mate B ’*[':Jl
1|REAR L/H FENDER (CONSISTENT) BUCKLED a81.45 881,45
1|REAR L/H FENDER AIR DUCT ([CONSISTENT) NOT NECESSARY 112.00
1|REAR L/H FENDER INNER TRIM BOARD (CONSISTENT) |NOT NECESSARY 444 30
8|REAR L/H FENDER INNER TRIM BOARD CLIP @%6.50 NOT NECESSARY 52.00
(CONSISTENT)
1|REAR END PANEL (CONSISTENT) DENTED B50.25 65025
1|REAR END PANEL TOP GARNISH [(CONSISTENT) DEFORMED 381 40 381.40
1|REAR SPARE TYRE PANEL (CONSISTENT) TO REPAIR SEE 708.10
LABOUR
1|REAR SPARE TYRE PANEL TOP COVER [CONSISTENT) |[TORN 281.90 281.90
1|REAR SPARE TYRE PANEL TOP SPONGE NOT NECESSARY 268.20
(CONSISTENT)
1|REAR SPARE TYRE PANEL & END PANEL SEALANT NOT NECESSARY 450.00
(CONSISTENT)
1|REAR L/H SPARE TYRE SIDE TRAY (CONSISTENT) DEFORMED 182.30 182.30
1|REAR WINDSCREEN MOULDING (CONSISTENT) NECESSARY 181.25 181.25
LESS 25% DISCOUNT - -1,803.16
11.640.05 5408 49
SPECIAL NETT ITEMS
1|REAR BUMPER REVERSE SENSOR (SN) (CONSISTENT) |DAMAGED 380.00 200.00
1|REAR WINDSCREEN SEAL (SN) (CONSISTENT) MECESSARY 856.00 60.00
1|REAR END PAEL SEALANT (SN) (CONSISTENT) NECESSARY 100,00 80.00
575.00 320.00
LABOUR
TO REMOVE & REFIT CUSHION 280.00 80.00
TO REMOVE & REFIT REVERSE SENSOR 100.00 50.00
TO REMOVE & REFIT REAR WINDSCREEN v f121},m 120.00
GUM <~ 50.00 50.00
TO REMOVE & REFIT REAR EXHAUST. NOT NECESSARY - 280.00 -
TO REMOVE & REFIT PETROL TANK. 280,00 80.00
TO CHECK WIRING. 100.00 an.oon
TOWING FEE NOT NECESSARY 4 100.00
TUFF KOTE 150,00 60.00

Report Ref No. CC4/ASM10001695/Apb3q2
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Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (5)) ($)
PAMNEL BEATING.INCLUSIVE OF THE REPAIR OF REAR ="1,600.00 1.400.00
SPARE TYRE PANEL.
SPRAY PAINTING. " 1,600.00 1,200.00
4 6680.00 3.070.00
GRAND TOTAL 16,875.05 8,799.49
RECOMMENDED COST OF LUMP SUM REFAIRS 6,900.00
(TO ITS PRE-ACCIDENT CONDITION) v

Report Ref No, CC4/ASM19001685/Apb3g2
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Licensed Appraiser
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