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| Veron Chen {LKKAutn!

From: Fong, Andy-SY <Andy-SY.Fong@aig.com>
Sent: Thursday, 6 June 2019 12:40 PM

To: Yeron Chen (LKKAuto)

Subject: RE: ASSIST FOR MANDATE APPROVAL

Mandate Reviewed and set.

Andy Fong

AlIG

Ciaims Technical Control Manager
Singapore | Hong Kong

AIG Asia Pacific Insurance Pte, Lid,

78 Shenton Way £08-16 Singapore 079120
Tel +(65) 6419 170B]M: +(65) 9138 1785

Andy-5Y.Fong@AlG.com | www.AIG.com.5g

AIG 100 | Celebrating 100 years of risk expertise, promises kept, and creating a better world. Visit 100.aig to
learn more.

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more.

From: Veron Chen (LKKAuto) [mailto:veroncheni@lkkauto.com]
Sent: Thursday, June 06, 2019 11:47 AM

To: Fong, Andy-SY

Subject: [EXTERNAL] ASSIST FOR MANDATE APPROVAL

I'his message is from an external sender; be cautious with links and attachments.
Dear Andy,
Kindly assist for mandate approval

SMH 2528K-AIG REF: 33747689125G
SLE 7239P-AlG REF: 47708434065G
SLI 2668R-AlG REF:09990542225G
SKQ 7394Y-AlG REF: 47664835905G

it i ot =

Best Regards,

Veron Chen | Case Handler

LKK Aute Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Pava Ubi industrial Park, Ubj Avenue 1, #02-25 | S(408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened. it is the responsibility of



elaz018 Mariman e-Claims

View Received Message

This mail is associated with
*SKQ7394Y (47664835905G)
oD
Jan 24 2019 7:15AM

[TAN LAY HOON]
Premium Automoblles Pte Ltd

[Reply | | Reply All | | Mark as Unread | Print Message | Delete Message | Fun;rdl_

From AIG Asia Pacific Insurance Pte, Ltd. (AIG_SG), sent on 06/06/2019 12:39 PM.
To Lik_HQ

Subject  Alert - Adj Mandate Approved (S$13400,00) - SKQ7394Y - Claim Handler: Loo, Tang Shing
Approved: 13400,00,

DOCUMENTS SUMMARY o - ==
There are no documents,

hitps./singapore. merimen.com/claimsindex cim?fusebox=SVCmall&luseaction=dsp_viewAmade=1&inboxid=148430281Domainld=11&I0bjid=12... 172




662018

Rich Text Edilar, SVCDOCHreontant

LKK Auto Consultants Pte Ltd icoreq o 1seseriear,
§1 Ubi Ave | #01-25, Paya Ubi Industrial Park

408933

Tel. 6256-3561 Fax: 6844-8805 Email sur@ikkauto.com assignmenis@ikkaulo.com

To: AIG Asia Paclfic Insurance Pte. Lid, From: LKK Auto Consultants Pe Lid

AIG Building 51 Ubi Ave 1 #01-25

78 Shenton Way #08-16 Paya Ubi Industrial Park

Singapore 079120 Singapore 408833
Attn:  Loo, Tong Shing Data: 06 Jun 2019

Preliminary Advice

Viahicle Mo : SKQT3IogY Accidant Date 2410120198
Make AUDI A4 Palicy No. : 2100385403-04
Assignment Date - 25/01/2018 Excess $ 5%0.00

Date of Inspaction : 25/M1/2019

Inspection Al PREMIUM AUTOMOBILES PTE LTD (UBI}

55 UBI ROAD 1
SINGAPORE 408699

Paint of Impact / General Description of Damages

Est. Duration of Repair 15.00

The vehicle sustained impact / damages rear portion and pans claimed are consistent to the accident.

Repairer's Estimate (Gross)
Revised Amaunt

Check ltems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Valus
Pra-Accidant Value
COE /| PARF Rebale
Salvage Value
Margin for Repair
Remarks
{ X9

‘55
55
S5

35

55

28888

33.281.00

13,400.00 (lump sum]
0,00

13,400.00

T4,000.00
&0,600.00

13,400.00

The vehicla is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

lel us have your authorisation,

The vehicle is uneconomical to be repaired, you are advised to knvite lender for the wreck.

Other comments

MWW.MM.MWW_WZ&WWWMLH

n



Veron Chen SLKKAutn!

From: Veron Chen (LKKAuto)

Sent: Tuesday, 29 January 2019 12:06 PM

To: ‘Claims’; 'nora khal@premiumauto.com.sg’
Cc SUR

Subject: RE: SKQ 7394Y-DOA: 24/1/2019 (AIG OD)
Dear Tony,

Kindly take note email from AlG.

b Tue 2912018 11:45 AM
KV Koh, Victor-CK <Victor-CKKoh@aig.com»

RE: SK( 7394Y-AIG REF: 476648359056
To Veron Chen (LKKAUtO)

Hi Veron,

As spoken, Insured need to agree to lump sum repair. Also safety items such as air bag, seat belt, undercarriage ni
Thanks & Regards

Victor Koh

AlG

Claims Technical Controller

Claims | AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way #08-16 Singapore 079120
Tel +65 6419 1785 | Fax +65 68357416
Victor-ck koh®aig com | www aig.com

From: Veron Chen (LKKAuto)
Sent: Tuesday, 29 January 2019 11:42 AM

To: 'Claims' <claims@premiumauto.com.sg>; 'nora.khai@premiumauto.com.sg' <nora.khai@premiumauto.com.sg>
Cc: SUR <sur@lkkauto.com>

Subject: RE: SKQ 7394Y-DOA: 24,/1/2019 (AIG OD)
Dear Tony,
As spoken.

Please proceed repair at lump sum basic within $13,400 (Bef GST).

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

1



From: Veran Chen (LKKAuto)
Sent: Tuesday, 29 January 2019 10:32 AM
To: 'Claims' <claims@gpremiumauto.com. sg>, nora.khai@premiumauto.com.sg

Ce: SUR <sur@ikkauto.com>
Subject: RE: SKQ 7394Y-DOA: 24/1/2019 (AIG OD)

Dear Tony,

We have send email to Victor on the below request.

Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Monday, 28 January 2019 6:10 PM

To: Veron Chen (LKKAuto) <veronchen@|kkauto.com>; nora.khai@premiumauto.com.sg
Cec: SUR <sur@lkkauto.com>

Subject: RE: SKQ 7394Y-DOA: 24/1/2019 (AIG OD)

Dear Veron,
Can repair lump sum basic within $13,400 (Bef G5T)?

Thank you

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd ineg s mseoziriw

55 Ll Road 1 Road Singapore 408659

p. +6% 6388 7373 d. +65 6768 9828 f. +065 6541 1183
e, claims@premiumauto.com.5g W, www.audl.com.sg
Audl Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. <65 6836 22‘:'3

11D,

The all-new Audi Q2

#untaggable'

http://www.audi.com.sg/sea/brand/sg/audi_promotions/promations/car _promotions/new-audi-q2-
2017 .html

Email Disclsimaer

ail sl i y attac et arlldantisl and may also be [ yed



e recenad i in gror, please natify s immediately by reply emall and then delete this meskage from you

v o use It for any Gurpose. or disclote its contents or any sttachment 10 sy OENET pEr Thark you

Erom: Claims [mailto:claims@premiumauto.com.sg]

Sent: Monday, 28 January, 2019 6:02 PM

To: 'Veron Chen (LKKAuto)' <veronchen@lkkauto.com>; no ra.khai@premiumaulo.com.sg
Cc: 'SUR" <sur@lkkauto.com>; claims@premiumaute.com.Sg

Subject: RE: SKQ 7394Y-DOA: 24/1/2019 (AIG OD)

Dear Veron,
Can repair lump sum basic within 513,400 (Bef G5T)
Thank you.

Best Regaras,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd [seg ke mssoazriw

55 Ubi Road 1 Road Singapore 408699

p. +65 5388 7323 d. +65 6768 9828 . +65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 15”93e p. +E5 EE—':‘.n .‘-25

€11

The all=-new Audl Q2

#untaggable

http://www.audi.com.sg/sea/brand/sg/audi _promotions/promotions/car_promotions/new-audi-q2-
2017.html
Emall Disclaimer

dr NOK Copy it oF we i for ey purpose. or b rires i1 contens sty ETtartrmen] t  othier pesan. Thank yau

From: Veron Chen (LKKAuto) [mailto:veranchen @lkkauto.com]

Sent: Monday, 28 January, 2019 5:44 PM

To: Claims <claims@premiumauto.com.sg>; nora.khai@préemiumauto.com.s8
Cc: SUR <sur@lkkauto.coms>

Subject: RE: SKQ 7394Y-DOA: 24/1/2019 (AIG OD)

Dear Tony.

As instructed by our client , please proceed to repair the insured vehicle SKQ 7394Y not exceeding
$13,400/- (Excess S0/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel?
6741 8434 to arrange our surveyor for inspection.



All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phaone: 6256-3561 | emall sur@lkkauto.com | fax: B256-4315

Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims @premiumauto.com.sg=

Sent: Monday, 28 January 2019 12:42 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; nora.khai@premiumauto.com.sg
Ce: SUR <sur@lkkauto.com>; claims@premiumauto.com.sg

Subject: RE: SKQ 7394Y-DOA: 24/1/2019 (AIG 0D}

Dear Veron,
We propose 515k lump sum repair,
Kindly confirm

Thank you

Hest Regards,
Tony Foong
Claims Advisar

Premium Automobiles Pte Ltd meg se tessecrriw

55 Ubl Road 1 Aoad Singapore 408639

p.+65 6388 2323 d. +65 6768 9828 1. +65 6841 1183
e. clalms@premiumauto.com.sg w. www.audi.com.sg

11D,

The all-néw Audi Q2

#untaggable

http://www.audi.com.sg/sea/brand/sg/audi _promotions/promotions/car_promotions/new-audi-q2-
2017.htmi

Emall Disclalmer
This 2enal, ncluding amy atlschrment, = Fiderviial amxl may sl be prvilaged
| win hawn received it [ error, pleese notify wi rumediaiaby by reply emal @nd then delete This message from yuur Syiten

1o noT cogy 1t or wse i1 hor ary perpose, of daclose T combents or smy Jlachment 0 & ther parson. Thank you

From: Veron Chen (LKKAuto) [mailto:veranchen@|kkauto.com]
Sent: Friday, 25 January, 2019 4:35 PM




" an "l:u: 'Claims Dept’ <claims@premiumauto.cOm.sg>; (nora.khai@premiumauto.com.sg)
<nora.khal@premiumauto.com.sg>

Cc: SUR <sur@lkkauto.com>
Subject: SKQ 7394Y-DOA: 24/1/2019 (AIG OD)

Dear Nora,

Kindly check vehicle able to repair at part by part not exceeding $13.000/-.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Veron Chen (LKKAuto)

From: Koh, Victor-CK <Victor-CK Koh@aig.com>
Sent: Tuesday, 29 January 2019 11:45 AM

To: Veron Chen (LKKAuto)

Subject: RE: SKQ 7394Y-AIG REF: 476648359056
Hi Veron,

As spoken, Insured need to agree to lump sum repair. Also safety items such as air bag, seat belt, undercarriage
need to be replace by new parts. New safety items replace photos required.

Thanks & Regards

Victor Koh

AIG

Claims Technical Contraller

Claims | AIG Asia Pacific Insurance Pte Lid

78 Shenton Way #08-16 Singapore 078120
Tel +65 64189 1785 | Fax +65 68357416
Victor-ck koh@aig.com | www.aig.com

From: Veron Chen (LKKAuto) [mallto:veronchen@|kkauto.com]
Sent: Tuesday, January 29, 2019 10:05 AM

To: Koh, Victor-CK

Cc: SUR

Subject: RE: SKQ 7394Y-AIG REF: 4766483590SG

Dear Victor,
We refer to the above mentioned.
Repairer propose Lump Sum Repair for the mentioned vehicle.

Kindly advised.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email :sur@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Veron Chen (LKKAuto)

Sent: Monday, 28 January 2019 5:23 PM

To: Koh, Victor-CK <Victor-CK.Koh@aig.com>
Cc: SUR <sur@lkkauto.com>

Subject: SKQ 7394Y-AIG REF: 47664835905G



Dear Victor,
We refer to the above mentioned.
Repairer propose Lump Sum Repair for the mentioned vehicle.

Kindly advised.

Best Regards,

Veron Chen | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Veron Chen !LKKAutu]

From: Veron Chen (LKKAuto)

Sent: Tuesday, 29 January 2019 11:42 AM

To: ‘Claims’; ‘nora.khai@premiumauto.comsg
Cec: SUR

Subject: RE: SKQ 7394Y-DOA: 24/1/2019 (AlG OD)
Dear Tony,

As spoken.

Please proceed repair at lump sum basic within $13,400 (Bef GST).

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 29 lanuary 2019 10:32 AM

To: 'Claims' <claims@premiumauto.com.sg>; nora.khal@premiumauto.com.sg
Cc: SUR <sur@|kkauto.com>

Subject: RE: SKQ 7394Y-DOA: 24/1/2019 (AIG OD)

Dear Tony,

We have send email to Victor on the below request.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto. SE>
Sent: Monday, 28 January 2019 6:10 PM
To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; nora. khal@premiumauto.com.sg

Cc: SUR <sur@|kkauto.com>
Subject: RE: SKQ 7384Y-DOA: 24/1/2019 (AIG OD)

Dear Veron,
Can repair lump sum basic within $13,400 (Bef GST)?

Thank you.



Best Regards,
Tony Foong
Claims Advisor

Premium Automaobiles Pte Ltd megus mssaanw

5% Ubl Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 67682828 f. +65 6841 1183

e claims@premiumauto.com.sg w. www.audl.com.sg

Audi Showroom, Audl Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

a1y

The all=-new Audi Q2

Huntaggable

http://www.audl.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-q2-
2017 .html

Emall Disclaimer
Thin #musl, including any sttachment coanfdamtial and may B0 G preelsgen

Plagse do nat copy it or use tor any purpose; oc disclose its conténts or any attachment ta any dther person, Thank yo

From: Claims [mallto:claims@premiumauto.com.sg|

Sent: Monday, 28 January, 2019 6:02 PM

To: 'Veron Chen (LKKAuto)' <veronchen@lkkauto.com>; nora.khai@premiumauto.com.sg
Ce: 'SUR' <sur@lkkauto.com>: claims@premiumauto.com.sg

Subject: RE: SKQ 7394Y-DOA: 24/1/2019 (AIG OD)

Dear Veron,
Can repair lump sum basic within 513,400 (Bef G5T)

Thank you,

Best Regards,
Tony Foong
Claims Advisor

Premium Automobilles Pte Ltd (segne ssssoazriw

55 Ubi Aoad 1 Road Singapore 408699

p. +65 6388 2313 d.+65 6768 9828 1, +65 6841 11E3

e. clams@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159538 p. +65 GB35 2223



11D

The all-new Audi Q2

#untaggable

http://www.audli.com.sg/sea/brand/sqg/audi _promotions/promotions/car_promotions/new-audi-q2-
2017.html
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From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Monday, 28 January, 2019 5:44 PM

To: Claims <claims@premiumauto.com.sg>; nora khai@premiumauto.COm.Sg
Cc: SUR <sur@lkkautn.com>

Subject: RE: SKQ 7394Y-DOA: 24/1/2018 {AIG OD)

Dear Tony,

As instructed by our client , please proceed 1o repair the insured vehicle SKQ 7394Y not exceeding
$13,400/- (Excess S0/<).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Monday, 2B January 2019 12:42 PM

To: Veron Chen (LKKAuto) <veranchen@Ikkauto.com>; nora khai@premiumauto.com.sg
Ce: SUR <sur@lkkauto.com=>; claims@premiumauto.com.sg

Subject: RE: SKQ 7394Y-DOA: 24/1/2018 (AIG OD)

Dear Veron,

We propose $15k lump sum repair



Kindly confirm,

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd ey we mvesezrriw

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 67682823 f. +65 6841 1183
e, claims@premiumautD COM.SE W, WwWWw.audLCom.Sg
Audi Showroom, Audi Centre 781 Alexandra Road Sinpapore 1559938 p.

Qo

The all-new Audi Q2

3

+55 BR3G 222
o Iy R

#untaggable

http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-q2-
2017 .htmi

Ermall Disclaimer

mall including ary attachment. | niidential and may 5lso ba priviieged

From: Veran Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Friday, 25 January, 2019 4:35 PM

To: 'Claims Dept’ <claims@premiumauto.com.sg>; (nora.khal@premiuvmauto.com.sg)
<nora.khai@premiumauto.com.sg>

Cec: SUR <sur@|kkauto.com>

Subject: 5KQ 7394Y-DOA: 24/1/2019 (AIG OD)

Dear Nora.

Kindly check vehicle able to repair at part by part not exceeding $13,000/-.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S(408933)



| Veron Chen [LI{KAutn!

From: Veron Chen (LKKAuta)

Sent: Monday, 28 January 2019 5:44 PM

To: ‘Claims’; nora.khai@premiumauto.com.sg
Ce: SUR

Subject: RE: SKQ 7394Y-DOA: 24/1,/2019 (AIG OD)
Dear Tony,

As instructed by our client . please proceed to repair the insured vehicle SKQ 7394Y not exceeding
$13,400/- (Excess S0/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 1o arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their right_not to pav if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408333)

Fram: Claims <claims@premiumauto.com.sg>

Sent: Monday, 28 January 2019 12:42 PM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; nora.khai@premiumauto.com.sg
Ce: SUR <sur@lkkauto.com>; claims@premiumauto.com.sg

Subject: RE: SKQ 7394Y-DOA: 24/1/2019 (AIG OD)

Dear Veron,

We propose 515k lump sum repair.
Kindly confirm.

Thank you.

Best Regards,

Tony Foong

Claims Advisor

Premium Automoblles Pte Ltd (s ne tsssazsrim

55 Ubi Aoad 1 Road Singapore 408639

p. +b5 6388 7323 d. +65 6768 9828 f. +65 6841 1183

e. claims@premiumauto.com.sg  w. www.audl.com.sg

Audi Showroom, Audi Centre IE1 Alexandra Road Singapore 159938 p, +65 6836 2223
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The all-new Audi Q2

#untaggable

http://www.audi.com.sg/sea/brand/sg/audi_promations/promotions/car_promotions/new-audi-q2-
2017 .html

Email Disclalmer

ling soy sttachument, B canfidential and may ako ba privileped

f you hawve recened it in error, pliade notity s smmediatety by réply #

Megye o mod oy | oF wiE It For any purpose, ar declods s contents &r any attachnment 1o any

From: Veron Chen [LKKAuto) [mailto:veronchen@|kkauto.com]

Sent: Friday, 25 January, 2019 4:35 PM

To: 'Claims Dept' <claims@premiumauto.com.sg>; (nora.khai@premiumauto.com.sg)
<nora.khai@premiumauto.com.sg>

Cc: SUR <suri@lkkauto.com>

Subject: SKQ 7394Y-DOA; 24/1/2019 (AIG OD)

Dear Nora,

Kindly check vehicle able to repair at part by part not exceeding $13,000/-.

Best Regards

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phaone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)



1/28/2018 ' Merimen a-Claims

View Received Message

This mall is associated with :
*SKQ7194Y (47664835905G)
oD
Jan 24 2019 7:15AM

[TAN LAY HOON]
Premium Automobiles Pte Ltd

seply | Ragiy Al | Mark as Unread | ‘mmmgﬂ Delets Message | Forward |

From AIG Asis Pacific Insurance Pte. Ltd, (AIG_SG), sent on 28/01/2019 15:54 PM,
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$13400.00) - SKQ7394Y - Claim Handler: Loo, Tong Shing

Approved: 1 3400,00:Repair imit $13,400,00. Kindly confirm with repairer if thay are able to repair within the fimit. Upload MV and PARF,

DOCUMENTS SUMMARY
There are no documents.,

htps://singapore. merimen. com/claimsfindex cim?fusebox=5VCmail&fuseaction=dsp_viewAmods=1&iinboxid=1425851&Domainld=11&i0bjld=12... 1/2



1/28/2019

hitps:/fsingapore.menmen.com/claimaindex. cim Pusebox=MTRadusterdfuseaction=dsp_rpisdrptmode=28caseld=7862588extid=283T068ad|cur ..,

Rich Texi Editor, SVCDOCHreontent

LKK Auto Consultants Pte Ltd [Co.Reg No:198607188R)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933

Tel: 6256-3561 Fax B844-8805 Emall sur@lkkauto.com;assignmentsi@ikkauto.com

To: AIG Asia Pacific Insurance Ple, Lid.
AlG Building
78 Shenton Way #08-16
Singapore 078120

Attn:  Loo, Tong Shing

Vehicie No

Make

Assignment Date
Data of Inspaction

Inspection &1

Point of Impact / General Description of Damages

From: LKK Auto Consultants Ple Lid

51 Ubi Ave 1 #01-25
Paya Ubi Industrial Park
Singapore 408933

Date: 28 Jan 2018

Preliminary Advice
: SKO7394Y Accident Date 1 24/01/2019
P AUDI A4 Policy No. - 2100395403-D4
25/01/2019 Excess : 580.00
: 2510172019 Est. Duration of Repair  : 6.00
: PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408698

The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident.

Remarks

¢ B

Repairer's Estimate (Gross)
Revised Amount

Check Items (Estimated)
Total

Lump Sum Repair

Tolal Loss Consideration

Naw for Old Valus
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin lor Repair

55
5%
s$
‘5%

5%

85
S5

33,281.00
18,123.50

7,198.00
25,321 50

74,000.00
60,600.00

13,400.00

The vehicle is repairable al our adjusted amount. We have also confirmed excess and policy

coverage. Kindly let us have your authorisation,

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wrack.

( X}

Other comments : Repairer propose Lump Sum repair at $15.000/-

"



172612018 Rich Taxt Editor, SVCDOCHrcantent

LKK Auto Consultants Pte Ltd coregne 1sssoriser)

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park

Sihgapore 408933
Tel 6256-3561 Fax 6844-8805 Email: surikkauto.com;assignments@ikkauto.com
To AlG Asla Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Lid
AlIG Building 51 Ubi Ave 1 #01-25
78 Shanton Way #08-16 Paya Ubi Industrial Park
Singapore 078120 Singapore 408933
Atn.  Loo, Tong Shing Date: 25 Jan 2019
Preliminary Advice
Vehicle No : SKQ7T3Iody Accidant Data : 241012018
Maka T AUDI A4 Folicy No. : 2100395403-04
Assignment Date  : 25/01/2019 Excess : 550.00
Date of Inspection : 25/01/2018 Est. Duration of Repair  : 6.00
Inspection At - PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1

SINGAPORE 408699

Point of Impact | General Description of es

The vehicle sustained impact | damages rear portion and pars claimed are consistent to the accident.

Repairer's Estimate (Gross) 55
Revisad Amount 5%
Check ltems (Estimatad) 53
Total 5%
Lump Sum Repair 5%
Total Loss Consideration

Mew for Old Value 8%
Pre-Accident Value 35
COE / PARF Rebate 5%
Salvage Value 55
Margin for Repair S5

Remarks

33,281.00
18.123.50

7,198.00
25,321.50

74,000.00
80,600.00

13,400.00

The vehicle is repairable ai our adjusted amount. We have also confirmed excess and policy

coverage. Kindly let us have your autharisation,

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wrack.

(X)
Other comments : Pending repair cost from repairer

numummmmmmnm.-.-rm*rruummm&mmﬂm_mmwa=zmwmwu=maruﬁmmr. .

n
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"> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner 1D Type: Singapore NRIC
Owner 1D: 4952H
Vehicle Details
Vehicle No.: SHO73IRAY
Vehicle ta be Exported: Ho
Intended Deregistration Date: 25 Jan 2019
Vehicle Make: AUDH
Vehicle Model: A4 18TFSI MU (EU&)
Primary Colour: Grey
Manufacturing Year 2014
Engine No.: CIEO®0117
Chassis Mo WAUZZZBKSFADAS622
Maximum Power Output: 125.0 kW (147 bhpl
Open Market Value: £28,946.00
Original Registration Date: 23Dec 2014
First Registration Date: 23 Dec 2014
Transfer Count: o
Actual ARF Paid: $22,525.00
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibility Explry Date: 22 Dec 2024
PARF Rebate Amount £14893.00
Intended COE Rebate Detalls
COE Expiry Date: 22 Dec 2024
COE Category: B - Car above 1400cc or 97kW [130bhp)
COE Period(Years): 10
QP Pald: £74.000.00
COE Rebate Amount: £43,707.00
Total Rebate Amount: $60,600.00

The information contalned herein ls correct as at 25 lan 20179

OK

ntipsvrLiE.gov.sgiavIachon/enguire Heoate sy UDIICHeTOrReLarsgInput fF UNU | IUN_IL=rUsusuud | |



. > Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner 1D Type: Singapore NRIC
Crwmer 10 4952H
| WIRVZTT Y o P SRS 0 4 e S S Sy - =S — — e Sy |
Vehicle Mo. SKO7394Y
Vehicle to be Exported Yes
Intended Deregistration Date 25 Jan 2019
Vehicle Make AUDI
Viehicke Model A4 1.8 TFSI MU [EL)
Primary Calour: Grey
Manufacturing Year 2014
Engine No. CJEO9O117
Chassis Mo WALIZZZBKSFAD45622
A animum Power Output 1250kW (167 bhp)
Open Market Value £28, 94500
Original Registration Date; 23 Dec 2014
First Registration Date 23 Dec 2014
Transter Count: 0
Letual ARF Paid $22525.00
A R T e )
PARF Eligibility Yes
PARF Eligibility Expiry Date; 22 Dec 2024
PARF Rebate Amount: $16.893.00
St id o O R R T e e e e e e e
COE Expiry Date 22 Dec 2024
COE Category B - Car above 1600cc or 97kW {130bhp)
COE Perlod(Years) 10
QP Paiad: £74,000.00
COE Rebate Amount $43,707.00
Total Rebate Amount: $60,600.00

The infarmation contained herein s correct as at 25 Jan 2019

OK
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dealers %2l ur Car for More Cash
competed to
buy my carl

Post an Advertisement
Sall i yourseill Advertise it at just

$58 until it's SoLD! | T I g

WAL #tar

7 U T —

12 vehickes | » Search P havanced Sewrch | S [ search | View AN

o - ] - - Bl - Bl o - RS - B o~ Bl e - B - EEEE -
B sl kg Ly 014 Ay Aty iy Avallabie
D Audi Ad 1.BA TFSI MU F&H. 500 F11.000 fyr I)-lan-3014 1,798 cx - Lapwury Availahkes
1 Dt Oy, Cwimer Selling Due To Upgrade. Wonderful Engine Condition, Owne 13 Mot A Speeder! 100% Accdant-Froe. Agent Serviced Since Day
O | 5 Froe Agent Service LRt For New Owner, Trade In We... je=t T
_r___] Audi A4 1.8A TFSI MU 68 800 $10,430 fyr T4-May-2014 1,798 ec 10, 000 m Ly Availahie

| Dwner, Girey On Biack Inizriar, Services) Masnianed By Agent, Flexibie Loan Fackage Tallor To Sulls You, Very Well Mainkainsd, Improesd Model
Which s More Reliable. Low Depreciation Lusery Sedan, V...

D Audi A4 LBA TFSI MU £71LH00 $11,150 Hyr 13-Jun-2014 1,796 ex &6,000 lem Luaury Avaitalibe

Well Mammned By Cnjy 1 Careful Cvwmer, Full Serace By Prevmeum Aumomobibes| 100% Accdent Fres! STA Cr VIDOM Evaiuabion Walcome! Soller
Seiling Due To Upgrading, Trade In Welcome. Viewing Stongly E

Autprary Premium Prp Lis

D Audi A4 1.BA TFSI MU 68,800 10,620 fyr T5-Jun-2014 1,798 cx 55,000 km Ly Avaiiabie
Enjoy As Low As 2.25% [ntzrest Raiw Mowl Full Agent Serviced, Wiell Maintaired And Serviced Regularly. 1 Owner, Accident Froe| Pristine Condition,
Enjoy A Comforimbie And Stable Ride With The Audi A4 _ =

s Bprfformases Ais Pre (b4

Aremer Audio Accessories - Audio Sywtem - In Car Entertalnment
Niyemrer Audio provides espert advice and professions| nstalstions while maantpming cost -sfectreness for all cuskome

HMore iv'n about the shep

7] Audi AS 1.8A TPSI MU 364,800 10,000 jyr 30-3uk-2014 1,798 ex 75331 b Lumury Ausilabin

g T 55% Lown Package Avalabie. High Approvel Rate, Ballcon Soherme To Lemen Your Monthily [nstaliment Borden, Al Vebices Are Inspecied By
Our Professional Team For Highest Quality, Evtended ‘Waeran, .,

dvane Automobiie e Lid

D Audi AL 1.BA TFSI MU LEFE 1) $11,000 Ay 29-Aug- 2014 LTS8 9,000 km ety Auailabibe

Salmg Cheap! Sporty Wiils Audi A4 Original BES Rima, Fully Ageni Mamtained! Migh Loen Trade-1n Availsbis!

r: Audi A4 1.0A TFSI MU $729598 SLL000 fyr I0-hug-2014 1,798 61,000 km Luery Awallabiln
Besuitifl Bleck On Blacx: [ntericr, Premmium Pre-Owned |10 Ponts Certification, Fevible Fmance Package &nd Trade In, Please SMS/Call Now For
Viwing Appaintment And Mare Details, | S o |

Premium Automobiles

i T W T



E Audi A8 1.8A TFST MU $70,800 $10,640 fyr I0-Aug-2014 - 60, 000 km Lupeury Avaliatie

Buy With No Warries, Servicing Just Dene [n Audi Service Certre, Original Besutii Fiawiess Body And Inieriorl | 00% Accidert Free And Tero Repsic
Needer! High Loan And Trade In Svadatile! Sa Wurry Cail .

7] Audi A4 3184 TFST MU ¥73,500 $1LI70 F-Aug- 30574 1,798 e 41,635 kem Lumay Avaitabin

High In House Loan And Balloon Scherme Avadabile, Mo Gimmicks! Full Audl Serice Recont, 100% Accident-Free, 15 Caacters Sports Rima,
Bhuenoth, Auto HID Lights With LEDs DRL, Blsck [ Cokour, Servc... '

D Audl A4 LBA TFSI MU 71,000 SI0.E70 fy» W-Aug-20014 LM 45,000 kem Luxury Ay alabin

Agont Maintained, Pristing Condition, Low Mikkage Do, Accident Free. Authonzed TO% Sank Loan 82 Esciusve interest Aates §,95%. Piesse Coll For
Wiwing And Enguiry

Wearnes Aulomotive Pie Lid

Sell your Car for §3,000 More

With over 15K cars sokd via Auction and & 500+ Dasier Metwony, car on IgCaMan Quotr Typscally recess U t 53000 above markel vikm, Quots
Guaraniess the Highest Seling Price In Singapore « Il me fall, vou get 1100 cash from ws. Get your Car Listed Tocay.

Fang auit mored

] Aui A4 388 TPSI MU 374,800 $11,180 /v 30-Sep-2014 1796 72,000 ke Lussry Avallstia

1 Ownesrf Fully Agent Services| Just Dong Servicing With New Front And Sopr Brake Pad 43 Well A3 Brabe Disc. Wiell Maintsined. Cheapest [n The
Market, Accident Free., Classic White On Brown Inbenior, Cwni..,

Afantc Autmotie M Lid

D Audi Ad 1.BA TFSI MU #75.800 $10,870 fy= 11 -Diec-2014 1,790 cx 47 800 m Lumury Availabile
1 Dwenesr Ol Fully Agert Senice [Premiom Auto) 100% Accident Free, With Typically Low Interest Rate At 2168% Al Limited Duration Promation
hutatruss Trdées P Lo

«Te
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

MName of Policyholder  : TAN LAY HOON Vahicle No. : SKOTIsqY
Perlod of Insurance : 23 Dec 2018 To 22 Dec 2018 Policy No. + 2100365403-04
Engina No. : CJEDBO11T Endorsement No.
Chassis Mo. : WAUZZZBKSFADASE22 Issued Date 1 28 Nov 2018
FABSUTIHECOWR™ "= SRICESI  LGSENESEE AT LA TR TSy
MakeModsal : AUIDI A4 1.8 TFSI MU (LITE EDITION)
Engine Capacity/Tonnage : 1,788.00 CC Sum Insured :© Market Valua First Year of Registration : 2014
Driver Restriction T NA Off Paak Car : No Insuring with COE/PARF : Yes
Person or Classes of Persons Entifled to Drive® :
] T Py

W] Aoy wies paarB wihe m g 00 e Pologeioe’s orter o el TS pareLon,
Trow by will ety S Polcptcioe oy suthcnmed Sive mly § ek meem Pa e B CoremTT

T s 10 pay e eddonal s of FLO00 e “Viory enslel Peageimenced Divvey Exsesa™ 700 F Y ou e @ Yowr Astonsed Do (nEmec o w8 unoer e age of I anmor ras ess man

T TR SO

Age Condition . Adl Age Condition

Limitation as o use™

Lt oy B worcl dcemesss @ pleasi e b e Py W Then Py cows mof o yss b e of resmnd. Griveng REIN, Sy L ROy, PRCS-TRaEY) relmiEy wiE o

S ATy, T LT of ol ofed Fo sargle 1 oeTmcton weih mY TR O Dol OF Jhs i B0y pafaie 0 Gl wet blotor Tiete

Loss of Use 18000 - 2000cs Opilonsl

"L e PO by Gecson § of e Moior Velioles [Thes-Parly Risks sna Componmanon) Ao (Cap W08 ene Sechon 65 of S Moso Trenspon Act 1087 Mbelayssl, ew o o be
PRl O P
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Prmw-l:

Namad Driver and EXCRSS jwnars appicatis)
TAN LAY HDOM - $500 [Cwn Damsge)

¥ Auwh Cistorime Garwicn Corter Al 55 Litn Fosd | Segasors 400002 ST
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Hire Purchase Company/Employer's Loan: DBS BANK LTD

Wi hersDy carlly Pl e pObCY I wich T Cerilcaie of Inaurinds releied i o iusd n W W of W Wloicr Ve Thes Parly Fosss & Comgasnaabon) ALl [Lap. T06), Fan i of
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2041257
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PREMILM LEASING - EF

201 ALEXANDRA ROAD AUDH CUSTOMER SERVICE CENTRE
SINGAPORE 159938 AIG Asia Pacific Insurance Pte. Lid.

Underwrittan by ANG Asla Pacific lnsurance Ple. L AUTHORISED REPREBENTATIVE

Ga My e FI00BI0MA | Cupprght B S50 AL Gewm Peels rsasnes e Lid



24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

What can the 24-hour AIG Auto Emergency Hotline provide for you? Whal should | do in the event of an accident?

Immedints AISEIANCE BN An RoooerT L] FLBBE CEET ATGE THRR IR S T R e
. Ermrgancy Brankdown s . [ e w0 cmoume faul o Glarme walh e Dfha party (s
" Towing warvics [acciden] of Aor-acoiden FelEng) - Ruport e scocerd i ul with pour sooder velede (whsihed damaged of fol)
- Addvica on Motor Claims procedures. i our mpprvved Meporing canires oF eullviieed repaeey siihie 34 hours of the
s himdiced Retwral Asestanoe D werking day of W ecoican.

Butmil VWitBummon'T armespondences from Puid partyss) @5 ARG
If no one ks injured in the accident: am——
You wrw not ieguired ko Suke By poEos eporL
IIH-I.MW.“H“ FIaUTance company #nd policy number of the o drver(s) 2nd vehiceis)
Collect detass (namme, sddress and coriac ismier) of eSnesses sndior Iry o ke photograohs of e sooene of T sccoenl.
Fimport the scodent o s with yme soocent vetude (whefer defunged o Mol v 0UT SEITTYEd MEEOrEng Caninis of Sulonied repereT wiifiin 24 by or T el
weirhing day of e ECioe,
If the accident involves injuries or damage to govemnment property & vehicles, loreign registered vehicles or non-injury hit & run case:
Raport tre scoidenl 10 the polos . provadieg Gl etsls of e oroemstenoes of Be acSident
" [Racrt wetscis HUEMENT, MEMA B BOSTRES, ITIMEWACE COMPETY W pobcy number of the offw Sriver| 1) ana veiuce(), § appicalds
»  Collect utails [name. SocdrEs) Bnd contac umber) of wEnessel andor Ty 10 ieks phomgrapta of Tw scens of e soome.
. eport tha sooder b us el Fae Bociden] vefeche (whetee demaged o fol) vie 0 SEEFTed FRGOMnG Carines o suthoried rspare wetir 4 hours oF e neet eorking
@y of Fie ECORM
_/

L B

r B
LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefil is Included in your motor insurance. Please refer lo your Policy Schedule for details. Policy lerms
and conditions apply. Please call our customer service hofline number (65) 6418-3000 for assistance.

The Cerificate of Insuranca (CI) should be produced withoul demand when collecting the Rental Car and the Rental Car Company
resarves the right to verity the identity of the holder. The Cl is the property of AIG and its use is subject to the terms and conditions
contained in the Loss of Uise Endorsemaent under the policy issued 1o tha policyhalder.

Steps to activate Loss of Use Car Replacement Banefit and Important Information

1. Lﬂmﬁﬁuh‘dmwmmmhmﬁWymmlﬂwW

2. Your rental car will be made avallable within § working hours of activation with the Rental Car

3. Al the time of collection of the Rental Car, tha original insurancs policy and schedule issued by AIG, & copy of the Accident
Rummmcmwmnc«mmu

4. The number of days is based on the period your vehicle is in the repair workshop unless the number of days of lss of use

entilement is stated in the Policy.

Rental cars are strictly for usa In Singapore only,

mEmm' of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day

Upgrade of Rental Car is available upon request subjec! to additional charges by the Rental Car Company.

S @

Rental Car Company: Popular Rent A Car Pte. Lid.

Activation Hotline: 57428888

501 Guillemard Road Singapore 359840

Operation Hours: Monday to Friday: Sam to 6pm Saturday (Hall Day): S8am to 4pm

“Tha el Car Comparry's Teema § Cormiitu sy il 8. rslrnbais sscurily Sepowl eawes Rty iy e Merssl Cor - Colitesh Dt e s

) A

IMPORTANT NOTICE

H you sell your motor vehicle, this Nolice i IMPORTANT and MUST be complied with. Policyholders are hereby wamed that under the
Motar Vehicles [Third Party Risks and Compensation) Act (Cap.89), it shall be unlawful for any person lo use or cause or pamit any
other person o use & malor vehide without a valid policy of insurance under the Acl

The Poficyholder is further warned that on the sale of a motor vehicle, they mus! surrender the Certificate of Insurance and the Policy lo
the insurance company, i the Certificate of Insurance has been lost or destroyed, @ Statutory Declaration to that effect must be made.
Failure to comply with this obligation is an offence under the Molor Vehicles (Third Party Risks and Compensation) Act (Cap. 88).

This Palicy will cease to be valid once the motor vehicle has been sold to another person unless the transter of interest has been duly
notified to and agreed lo by the insurance company concerned. if the Insurance company agrees to cover the new owner, they will issue
nmﬂarﬂﬁﬂhﬂhmmhhmwﬂlmmmnmmmﬁnmnwmmummmlm
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WA (0T a8 | Prarmar Agimabiles Pla Lt - USI
ENTRY DATE & TIRE. 2A0L2016 1118
SLISANTTED 5 Wiastura Biiee D Bt

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Piaass repor] cofrectly ftve detais of the scodent 1 spesd up the Caims process
7 Thes Form munl be complatad by tha Policvholder andior the Authorised Delver

3 nfarmation provided mus! be as iruthful and accurale as POEEHE R~ y ‘willul misrepresardation or witholdng of maleniad IacHE miay oW INsurnnce Compshies 10

repudiaia policy lability

4. Tha issus and acceptance of this Form by insurence companies is nol an admission of policy labidity on ihe part of the insurance companios
& Amy false reporting may be refermed to the Police for investigation

G This report will be lorserded by ie maurers of (he GLA Records Management Centre esiablished by tha Gansral insurancs Associsbon of Singapons (GLA) o
archiving and that copes of this repor will, for & fee, e made available upon apphcation by interested paries
T. By ihwe lodgemani of this mepon 1o the insumsrs, you herety consant i the arohiheing of this repor &l the centre @nd 1o copses of the repoert bsing maide available

afaregae

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

24/01/2018 11:19

24/01/2018 07:15

AT THE TRAFFIC LIGHT OF NORTH BUONA VISTA RD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registerad Owner
NRIC No

Email Address

Mobile Phone No
Alemative Phone No
Vehicle Particulars
Manufaciurer

Modal

Exact Purpose for which vehicle was being used a
tima al accidant

Are you claiming under your own insurance policy
for repair to your vehicle?

I Mo, Piease siale action to be taken
Vehicle Categary

Insurance Company

Nama of Insurance Company
Type Of Coverage

Fleat Policy

Policy Number

Cover Note Number

Driver

Mame of Driver

NRIC Mo

Date OF Birth

Occupation

Data Of Dnving Pass

Driving Experience

Gender

Mobile Number

Fax Numbar

Confac! Numbar

EMail Address

SKOTI04Y

TAN LAY HDON

S6934852H
FELICIATLH@HOTMAIL COM
(LOCAL ) »65-9TB62823
HOME-64722578

ALDI
A4 1.87 FSI MU BK203

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE FTE. LTD.
COMPREHENSIVE

NO

2100385403-04

TAM LAY HOON
SE934952H

O7/10/1969

INDOOR

10/01/1880

29 YEARS AND 0 MONTHS
FEMALE

(LOCAL ) +85-97862823

HOME-847225T8
FELICIATLHEHOTMAIL COM
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Address 352 LAUREL WOOD AVENUE
Postcode 275858

Was driver an employee of the Insured’'s Company NO

If No, Relallonship of the Driver with the Insured  OWNER

Vahicle Registration Number of Driver's Own
Vehicle

Insurance Company of Drivers Own Vehicle

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NOD

Number of vehicies (including own vehicle)

involved in the accidant '

Was any body injured in the Accidaent? YES
Was any injured convayed 1o hospital by NO
ambulanca?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
solicitingoffering accident claims assistance.

Number of Passangers (Including Driver) 1
Details of Police Action

Was the acciden! reported to the police? NO
If Yes, Piease state which Police Station

Was nolice of intended Prosecution glven? NO
If Yes, against whom?

Circumstances of Accident

WHEN | WAS DRIVING ALONG NORTH BUONA VISTA ROAD, THE TRAFFIC LIGHT IN FRONT OF ME TURN "ORANGE", 50
| STOPPED MY CAR IN FRONT OF THE TRAFFIC LIGHT. | COULD SEE THE BUS PAS538J, COMING TOWARDS ME. |
STOPPED MY CAR AND | HAD MY “STOPPED" INPUT SIGN. UNFORTUNATELY. THE BUS DRIVER DIDNT SLOW DOWN
HIS SPEED AND HIT INTO MY CAR'S BACK. THE IMPACT WAS HUGE, CAUSED MY CAR (DRIVER) SEAT TO MOVE
FORWARD, THE SEAT BELT WAS TIGHT ON MY CHEST, IMMEDIATELY | FELT THE TIGHTNESS AND PAIN ON MY
CHEST. | TRIED TO PULL OUT MY CAR KEY BUT CANNOT AS THERE IS A RED LIGHT SHOWING "STEERING WHEEL
DEFECTION" SIGN. | CAME OUT OF THE CAR AND SAW THE HUGE DENT ON MY CAR'S BOOT.

Attachment(s)
Are accident photos avallable for altachment? YES
Was there any video captured by Car Camera? NOQ
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number PAGS534)
Vehicle Make/Modal/Colour BUS
Detalls Of Proparties
Vehicle Catagory BUS
MName of Driver PHUA KiIAH YEW
NRIC/Passport Numbar S6818842C
Contact Number 93350640
Address %ﬁ?g COMPASSVALE WALK
Pastcoda 540233
Insurance Company Name AXA INSURANCE PTELTD

Page 2 of 1§



Nature Of Damage

No. Of Passenger (Including Driver)

Name

Approximate Age

Injunes Sustain

Injurad parson in which vehicla? SKQ7394Y
Were saal belts worn?

Was this injured conveyed to hospital by
ambulance?

Address

Paostcode

Paga 3 of 19
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Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Emaill: Nora khai@prémiumauto.com sg / claimsi@pramiumauls com.sg

Telefax

Estimate ¢ Accdent Repairs
Waorkshop *  UblRoad 1

Contact No : 63662323

Fax No : 68411183

Reference :  PA/OD/O116/2019/KN
Date r 24-]an-19

Vehicle NOT IN workshop. Kindly arrange for survey.
Your insured vehicle no : SKQ7394Y

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Ms. Tan Lay Hoon

Address 352 Laurel Wood Avenue
Singapore 275959

Telephone HP +65 97862823

Type of Claim Own Damage Claims

Policy No. 2100395403-04

Vehicle No S5KQ 7394Y

Model Code A4 1.BTFSIMU

Model / Year Dec-14

Engine No CJE 090117

Chassis No WAUZZZBESFADASE22

Mileage

Date In

Liability -

Excess Cost .

Estimated By Johnny Boo / Allan Wu

Accident Date 24-Jan-19

Place of Accident

TRAFFIC LIGHT OF NORTH BUONA VISTA ROAD



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax: 6841 1183

Telefax
Estimat icle. SK
Estimated Surveyor's
s/n MNature of Jobs Charges Recommendation
1 To tow and recover vehicle from scene of accident S/N £280.00 XX
> To remove and transfer rear parking aid. Check SN S 280.00 o~

functior

To remove and transfer rear lid's convenience lock SIN S 280.00 i

system and wire harness for tail light

To dislodge and reinstall rear wire harness for tall -
4 lights, battery manager, fuse, relay trays, electrical S/N S 480.00 > :
and audio components,

SUB - TOTAL LABOUR CHARGES : 51,320.00




Premium Automobiles
55 Ui Road 1, Singapore 408699
Tel: 6366 2323 Fax:684]1 1183

Telefax

Estimated Surveyor's
5/n MNature of Jobs Charges Recommendation

To dismantle and reinstall centre console. Renew ”
/ g
2 airbag control unit and both front seatbelt, My S0 400080 W

To dismantle and renew rear bumper and rear lid,
Cut out and reweld end panelling. To repair spare 1 COF
6  wheel housing. To inspect for further damages S 480000 el S
Reorganise rear crash management components J
Rainstall all narts remaved

r

v .,/F 3 aryso= leso

To respray rear bumper, rear lid, both rear fender, e = Bad
~ hinges, spare wheel housing and end panelling. To - I ?‘
7 g 5 4,480,00 /9 Ca
carry out joint sealer works and stone chip i 95¢
treatment.
P
B Tocarry out diagnostic check SN S 192.00 './/

TOTAL LABOUR CHARGES : $12,512.00



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn No. SKQ 7394 Y

S/N  Parts Description Mrﬁ
1 REARBUMPER Vi¢fsted S  2,100.00
2 REAR BUMPER STICKY PAD 7, 48 21.00 -
3 REAR BUMPER FIXING PARTS |~ S 206.00
4 REAR BUMPER SPOILER - LH /. # S 24300 = !'vhin
5  REARBUMPER CARRIER B¢ 5 sg7.00 - ARG
6 HOLDER FOR BUMPER BRACKET -LH At 1 S 203.00° X
7 HOLDER FOR BUMPER BRACKET - RH A+l A4« s 203002 ¥
8  REAR BUMPER GUIDE SECTION-LH 7 5 40.00.+
5 REARBUMPER GUIDE SECTION-RH |~ s 41.00 -
10 REAR BUMPER GUIDE SECTION - UPPERLH 2 5 21.00-
11  REAR BUMPER GUIDE SECTION - UPPER RH L o S 20.00 -
13 REAR LID SECURING STRIP @<t i 5 1200
14 REAR PARKING SENSOR 7} 4is 838.00
15 REAR PARKING SENSOR SEAL RING -~ a5 5.00
16 REAR BUMPER WIRING SET an S o 5 472.00 2~
17 REARLID e dAd §  2,554.00
18 REAR LID ATTACHMENT PARTS il 700 3 67.00 . K
19 REAR LID HINGE-LH 7 2l 5 23300 <=
20 REARLIDHINGE-RH | 3 233.00
SUB TOTAL SPARE PARTS CHARGES S 8,099.00

All charges are not Inglusive of GST
Legend Hpmarks (0K = Appreved, Rermarks (0 = Mot sppraved
Spare parts are Spscial Nett



Premium Automobiles

55 Ubl Road 1, Singapore 408699

Tel

6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKQ 7394 Y

Damaged Parts & Prices
S/N _ Parts Description S/Nett Remark
21 REARLID GASKET FORFLAP 5 185.00 = 'IgS
22 REAR LID STOP BUFFER -LH/RH 3 50.007
23 REARLIDCOVER 7 ¢~ s 6600 7 |
24 REAR LID CLOSING ELEMENT - LH 4T Me& s 2000 7 |
25  REAR LID CLOSING ELEMENT - RH /A€ M s 29.00 7 } .
26 REAR LID STOP CAP-LH/RH N+l piws s 6.00
27 REARSTOPBUFFER W< /e $ 51.00 | |
26 REAR STOPPER NE L s 14.00 7 -
29 REARLIDLOCK THa,e.d 5 199.00 -~ "
30 REAR LID LOCK COVER Yoy s 18.00 =
31 PROTECTIVECAP P s 18.00 7 HEE
32 REARLID LOCK STRIKER e 5 45,00 7 Bk
33 PUSH BUTTON FOR ELECTRIC LOCK LID ACTUATOR 5 167.00 7 839
4 GUARDPLATE T} .| s 56.00 7 MW
35  SEAL FOR PUSH BUTTON st v 5 14.00
36 BOOT DAMPER Art — S 109.00 -
37 BALLSTUD  #~ A 5 19.00 +
38 PACKING ADHESIVE ?r 5 18.00 —
39 AUDI EMBLEM L T s 113.00 *~
40  CHROME INSCRIPTION - A4 Lo 5 87.00 ~
SUB TOTAL SPARE PARTS CHARGES $ 1,293.00

All charges are not intlushe of G5T
Legend Rermarks (0X) = Approved, Remarks (X = Mot approved
Spare parts are Special Nett




Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SKQ 7394 Y

S/N  Parts Description Mﬁ
41 CHROME INSCRIPTION - TFSI s 5 87.00
42 REARCROSSPANEL-OUTER  Dected 3 286.00 © S
43 REAR REINFORCEMENT BEAN - INNER Pt .t 5 44007 ¥
44 REARCROSS PANEL-LOWER P&~ 5 794.00 7 ¥
a5 REARLID TRIM PANEL R Ht e s 24000 7
46  TRIM FOR REAR CROSS PANEL  Jo '~ s 168.00 ' 18860
47  LUGGAGE COMP. FLOOR COVERING M© 7% s  646.00 * X
48 LED TAILLIGHT - LEFT ¢-t 3 824.00 = '
49 LEDTAILLIGHT-RIGHT Nt M4 s 824.00 7 X
50 LICENSEPLATELIGHT Gt Caets 25 30500~ 57260 uld
51  EXHAUSTTAILPIPE =~ ~*t =~ 1§ 557.00 +
52  SEAT BELT WITH TENSIONER-LH 7 . s [ $  1,005.00 &
53  SEAT BELT WITH TENSIONER - RH Tﬁf{nn\t&l s 1,00500 &
54 TAIL PIPE ADJUSTMENT FITTING -=== et 25 357.00 8s-ko
55  AIRBAG CONTROL UNIT ), s s 182700 — | F
56 CENTRAL PROTECTION f’fl'ﬁ"“}{:{ 3 s43.00 ~ HIUH
57 STONECHIP Mg . S/N § 180.00 T s
58 REAR NO.PLATE %eX S/IN S 25.00 ~
59  ACRYLIC SEALANT Nt S/IN S 180.007 &
60  CAVITY WAX ReL SIN S 140.00°7 jue

SUB TOTAL SPARE PARTS CHARGES $ 10,377.00

All charges are not inclutive of GST
Legend Remarks (0K] = Approved. Remarks (X] = Not approved
Spare parts are Special Nett




Premium Automobiles
55 Ubi Road 1, Singap-ure AQBRIY
Tel: 6366 2323 Fax:6B41 1183

Telefax

Material List for Accident Vehicle Rean No. SKQ 7394 Y

Damaged Parts & Prices
S/N  Parts Description S/Nett Remark
61  SUNDRIES New s 100000 2 "I
TOTAL SPARE PARTS CHARGES : $ 20,769.00
TOTAL LABOUR CHARGES $ 12,512.00
GRAND TOTAL $ 33,281.00

All charges are not inclusive of G571
Legend Remarks (DK} = Approveed, Bemarks (X1 = Not approwved

Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408609
Tel : 6366 2323 Fax : 6841 1183
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This estimale is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the

Telefax

Name . Ao {"I)

Surveyed Date : 35/-:“]1‘3

Authorised Date :

Excess Cost

Liability -

Remarks s M tratlonsed ’ 06 LLP

Please Note
progress of repair. we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Lid

Johnny Boo Allan Wu
Claims Consultant

Body Repair Manager




Veron Chen (LKKAuto) -

From: Veron Chen (LKKAuto)

Sent: Monday, 11 February 2019 10:04 AM

To: 'PAL Claim'

Cc: SUR; nora khai@premiumauto.com.sg
Subject: RE: SKQ 7394Y-DOA: 24/1/2019 (AIG OD)
Attachments: MARKING pdf

Dear Chee Sing,

Refer marking.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{(408933)

From:; PAL Claim <claims@premiumauto.com.sg>

Sent: Friday, 8 February 2019 10:09 AM

To: assignments <assignments@lkkauto.com=>

Cc: Veron Chen (LKKAuto) <veronchen@Ikkauto.com=; SUR <sur@Ikkauto.com>;
nora.khai@premiumauto.com.sg; 'PAL Claim' <claims@ premiumauto.com.sg>
Subject: RE: SKQ 7394Y-DOA: 24/1/2019 (AIG OD)

Dear all,
Kindly assist to arrange resurvey check item and supp item for above mentiened vehicle on today afternoon
Address; 24 Benal Sector.

Thank you.

Best regards,
Chang Chee Sing
Claims Specialist

Premium Automobiles Pte Ltd inagws mesazmm)

55 Ubi Road 1 Apad Singapore 408632

p.+65 6388 2323 d. +65 6768 9911 f, +65 6841 1183

e, claims@premiumauto.com.sg w. www.audl.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p, +65 6836 2223



Ermall Disclaimer

Thin aesall, incluchiog ary att

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Sent: Tuesday, 29 January 2019 12:06 FM

To: Claims <claims@premiumauto.com.sg>; nora_khai@premiumaulo.com.sg
Cc: SUR <sur@lkkauto.com>

Subject: RE: SKQ 7394Y-D0OA: 24/1/2019 (AIG QD)

Dear Tony,

Kindly take note email from AlG.

Tue 28172019 11:45 AM
KV ¥t Victor-CK <Victor-CK "-:'f. h ;. :?'-l-_l COr

RE: SKQ 7394Y-AIG REF: 476648359056

- eran Chen [LEKAULO)

Hi Veron,
As spoken, Insured need to agree to lump sum repair. Also safety items such as air bag, seat belt, undercarriage

Thanks & Regards

Victor Keh

AlG

Clalms Technical Controllers

Claims | AIG Asla Padfic Insurance Pte Lid

78 Shenton Way #08-16 Singapore 079120
Tel 465 6419 1785 | Fax +65 68357416
Victor-ck koh@aig.com | www.aig.com

From: Veron Chen (LKKAuto)

Sent: Tuesday, 29 January 2019 11:42 AM

To: 'Claims' <claims@premiumauto.com.sg>; 'nora.khai@premiumauto.com.sg’
<nora.khal@premiumauto.com.sg>

Cc: SUR <sur@lkkauto.com>

Subject: RE: SKQ 7394Y-D0OA: 24/1/2019 (AIG OD)




Dear Tony,
As spoken.

Please proceed repair at lump sum basic within $13,400 (Bef GST).

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, 802-25 | S(408933)

From: Veron Chen (LKKAuto)
Sent: Tuesday, 29 January 2019 10:32 AM

To: 'Claims' <claims@premiumauto.com.sg>; nora.khai@premiumauto.com.sg
Ce: SUR <sur(@lkkauto.com>

Subject: RE: SKQ 7394Y-DOA: 24/1/2019 (AIG OD)
Dear Tony.

We have send email to Victor on the below request.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Claims <claims@ premiumauto. .SE>

Sent: Monday, 28 January 2019 6:10 PM

To: Veron Chen (LKKAuto) <veronchen@|kkauto.com>; nora.khai@premiumauto.com.sg
Cc: SUR <sur@lkkauto.com>

Subject: RE: SKQ 7394Y-DOA: 24/1/2019 (AIG OD)

Dear Veron,
Can repair lump sum basic within 513,400 (Bef GST)?

Thank you.
Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd peg s s



55 Ubl Road 1 Road Singapore 408699 W

p. +65 6388 2323 d, +65 6768 9828 f.+65 6841 1183 .
e. claims@premiumauto.com.sg w. www.aodl.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 15

Q11D

The all-new Audi Q2

#untaggable 1'7‘

9538 p. +65 6836 1223
¥ -

|

http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-q2-
2017.html

Emall Disclaimer

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Monday, 2B January, 2019 6:02 PM

To: "Veron Chen (LKKAuto)' <veronchen@lkkauto.coms>; nora.khai@premiumauto.com.sg
Cc: 'SUR' <suri@lkkauto.com>; claims@premiumauto. com.sg

Subject: RE: SKQ 7394Y-DOA: 24/1/2019 (AIG OD)

Dear Veron,
Can repair lump sum basic within 13,400 [Bef GST)

Thank you.

Best Regards,
Tany Foong
Claims Advisor

Premium Automaobiles Pte Ltd e se mssoomw)

55 Ubl Road 1 Road Singapore 408699

p. =65 6388 2373 d. +65 6768 98248 1. +65 6841 1183

e. claims@premiumauto.com.sg w. www.audl.com.sg

Aud| Showroom, Audi Centre 281 Alexandra Road Singapore 159538 p. +65 6836 1113



The all=-new Audi Q2

#untaggable

er it ey

http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car - promotions/new-audi-q2-
2017.htmi

Emall Disclaimer

arall, ineludrg any arachment, i configennal and may G0 De praalegen

|leane o it coxpy 1t of LisE I For @y DurpoiE, o discions

From: Veron Chen (LKKAuto) [mallto:veronchen@lkkauto.com]

sent: Monday, 28 lanuary, 2019 5:44 PM

To: Claims <claims@premiumauto.com.sg>; nora.khai@premiumauto.com.sg
Cc: SUR «sur@lkkauto.com>

Subject: RE: SKQ 7394Y-DOA: 24/1/2019 (AIG OD)

Dear Tony,

As instructed by our client , please proceed to repair the insured vehicle SKQ 7394Y not exceeding
S13,400/- (Excess S0/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their right_not to pav if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Monday, 28 January 2019 12:42 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; nora. khai@premiumauto. com.sg
Cc: SUR <sur@|kkauto.com>; claims@premiumautlo.com.sg

Subject: RE: SKQ 7394Y-DOA: 24/1/2019 (AIG OD)




Dear Veron, »
We propose 515k lump sum repair.
Kindly confirm.

Thank you.

Best Regards,
Tony Foong
Claims Advisaor

Premium Automaobiles Pte Ltd ey s s row

55 Ubl Road 1 Road Singapore 4086099

p. +65 6388 2373 d. +65 65768 82K f. -55 6841 1183

e. claims@premiumauto.com.sg w. www.audl com.sg

Audi Showroom, Audi Centre 2E1 Alexandra Road Singapore 159538 p. +85 68
. i

The all=-new Audil Q2 i

#untaggable

http://www.audi.com.sg/sea/brand/sg/audi_promations/promotions/car_promations/new-audi-q2-
2017 .htmi
Ermnall Disclaimer
1 T lLiekirng arvy st ac et i fidend sl ard sy e i b bgmgiami]

ave recaived It in errar, olease notify w immedistedy by reply emoil snd f It 1T THSLEEE FrOm YOur BT

2 d reif Coy oy T o wse & for any purposs, ar disclose ks cantents or #my atacTmment t ry e person. Thank o

Fraom: Veron Chen (LKKAuto) [mailto:veronchen@|kkauto.com]

Sent: Friday, 25 January, 2019 4:35 PM

To: 'Claims Dept' <claims@premiumauto.com.se>; (nora.khai@premiumauto.com.sg)
cnora.khal@premiumauto.com.sg>

Cc: SUR <sur@lkkauto.com>

Subject: SKQ 7394Y-DOA: 24/1/2019 (AIG 0OD)

Dear Nora,

Kindly check vehicle able to repair at part by part not exceeding $13.000/-,

Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd

Phaone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315



Premium Automobiles

55 Ubl Road 1, Singapore 40A680

Tel: 6366 2323 Fax : 6B41 1183

Emall: Nora.khai@premiumaulo.com.sg | claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Warkshop : UbiRoad1l

Contact No 3 63662323

Fax No : GB4l1183
Reference - PA/OD/OL16/20197EN
Date 1 24-lan-19

Vehicle NOT IN workshop. Kindly arrange for survey.
Your insured vehicle no : SKQ7394Y

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Ms. Tan Lay Hoon

Addrass 352 Laurel Wood Avenue
Singapore 275959

Telephone HP +65 978624823

Type of Claim Own Damage Claims

Policy No. 2100395403-04

Vehicle No SKQ7394Y

Model Code A4 1.8 TFS1 MU

Model / Year Dec-14

Engine No CJE090117

Chassis No WALIZZZBKSFAQ45622

Mileage

Date In

Liability -

Excess Cost =

Estimated By Johnny Boo / Allan Wu

Accident Date 24-Jan-18

Place of Accident

TRAFFIC LIGHT OF NORTH BUOMA VISTA ROAD



Premium Automobiles

55 Ubl Road 1, Singapare 408699
Tel: 63662323 Fax:68411183

Telefax
ma 0 icle. |
Estimated Surveyor's
&/n Nature of Jobs Charges Recommendation
1 To tow and recover vehicle from scene of accident S/N 5280.00 X
5 To remove and transfer rear parking aid. Check SN S 280.00
function

To remave and transfer rear lid's convenience lock e
system and wire harness for tail light 2 3 25050

-, To dislodge and reinstall rear wire harness for talil
Q 'lights, battery manager, fuse, relay trays, elactrical S/N § 480,00
and audio components.

SUB - TOTAL LABOUR CHARGES : $1,320.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 63662323 Fax: 6841 1183

Telefax
o ehicl Y
Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation

To dismantle and reinstall centre console. Renew
airbaa control unit and both front seathelt. N 3 1,800.00 "/

Todismantle and renew rear bumper and rear lid,
~, Cutout and reweld end panelling. To repair spare / ';.;? D
@J wheel housing. To inspect for further damages. 5 *LW '
Reorganise rear crash management components.
Reinstall all narts removed,

v 3 xys0= l650
Ta respray rear bumper, rear lid, both rear fender, oy s Bed
?-v" hinges, spare wheel housing and end panellipd. To s & 20 4
carry out joint sealer works and stone chip b /950
treatmeant.
B Tacarry out diagnostic check SN § 192.00 /

TOTAL LABOUR CHARGES H $12,512.00



Premium Automobiles

55 Ubi Read 1, Singapore 408699
Tel: 6366 2323 Fax:6B4]1 1183

Telefax

Material List for Accident Vehicle Regn No. SKQ 7394 Y

S5/N___Parts Description W&m
1 REARBUMPER TPrisfsbed s 210000 -~
2 REAR BUMPER STICKY PAD ? s 21.00 <
3 REAR BUMPER FIXING PARTS - s 206.00 +
4 REAR BUMPER SPOILER -LH A4 5 243.00 =
@ REAR BUMPER CARRIER > f1.~ s 587,00 7

6  HOLDER FOR BUMPER BRACKET-LH " 5 203.00 7

7 HOLDER FOR BUMPER BRACKET - RH - 5 203.00

8 REAR BUMPER GUIDE SECTION - LH - s 40.004

9  REAR BUMPER GUIDE SECTION - RH % 5 41.00 -*

10 REAR BUMPER GUIDE SECTION - UPPER LH 5 21.00-+

11 REAR BUMPER GUIDE SECTION - UPPER RH $ 20,00 &

13 REAR LID SECURING STRIP @=gdh Alc- s 1200 =
4 REARPARKINGSENSOR 44 5 838.00 —
15 REAR PARKING SENSOR SEAL RING ~~ $ 5.00 .~

16 REAR BUMPER WIRING SET =~ At s~ 5 472.00 X,

17 REARLID < headad - §  2,554,00
18 REARLID ATTACHMENT PARTS 7 5 67.00 "

19 REAR LID HINGE - LH 5 233.00 =
20 REAR LID HINGE - RH ? Best $ 233.00 ~

SUB TOTAL SPARE PARTS CHARGES 5 8,099.00

All charges are not inclusive of GST.

Legend : Remarks (0K) = Approved, Remarks (%) = Not approved

Spare parts are Soecisl Nete




Premium Automobiles

55 Ubl Road 1. Singapors 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No, SKQ 7394 Y

S/N__ Parts Description Wﬁ

R1) REARLIDGASKETFORFLAP 7 4/ s 18500 2

22 REAR LID STOP BUFFER - LH/RH ™ 2 5 50.00 7

23 REARLIDCOVER 7 25 66.00 A

24 REAR LID CLOSING ELEMENT - LH ™ 29.00 2

25 REAR LID CLOSING ELEMENT -RH - 29.00 7

26 REARLID STOP CAP-LH/RH " 2 6.00 °

27 REARSTOPBUFFER 7 2 51.00 |

28 REAR STOPPER ? 2 1400 *

23 REARLIDLOCK ppred 199.00 L~

30 REAR LID LOCK COVER Pennydl 18.00 =
(E PROTECTIVECAP 7 (wA -~ 18.00 "
(32) REARLIDLOCKSTRIKER ? /{—" 45.00 ?

PUSH BUTTON FOR ELECTRIC LOCK LID ACTUATOR
GUARD PLATE D d

SEAL FOR PUSH BUTTON Mt s

BOOT DAMPER ot i

BALL STUD e b~

PACKING ADHESIVE

AUDI EMELEM ?( e

CHROME INSCRIPTION - A4 plo-

SUB TOTAL SPARE PARTS CHARGES

All charges are not inclusive of G5T.
Legend : Remarks (0K = Approved, Remarks (X0 = Nat approved
Spare parts are Special Mett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 5841 1183

Telefax
(4] n No.
S5/N_ Parts Description W&
4l CHROME INSCRIPTION - TFSI #e— B 87.00 al
(42) REARCROSSPANEL-OUTER 7 /f — S 286.00 "
43 REAR REINFORCEMENT BEAN - INNER 5 484.00 7
44  REARCROSS PANEL-LOWER 7 3 794.00 °
45 REAR LID TRIM PANEL K s 24000 7
(46) TRIM FOR REAR CROSS PANEL ? €~ 5 168.00 °
47 LUGGAGE COMP. FLOOR COVERING  * 5 646.00
a8 LED TAIL LIGHT - LEFT ¢t 3 824.00 =
49 LED TAIL LIGHT - RIGHT 7 s 824,00 7
50 LICENSE PLATE LIGHT &M Caebsd zs w500 520
51 EXHAUST TAILPIPE =~ M &~ 2 8 557.00 +
52 SEAT BELT WITH TENSIONER - LH 4 p | S  1,005.00 &
$3  SEAT BELT WITH TENSIONER - RH f §  1,005.00 &=
54  TAIL PIPE ADJUSTMENT FITTING >« 2 s 357.00
55  AIRBAG CONTROL UNIT f Al‘ef le‘CJ $  1927.00 =
56  CENTRAL PROTECTION s sa300
57 STONECHIP 7 SIN § 180.00 .
58  REAR NO.PLATE @ed SIN $ 25.00 ~~
59  ACRYLIC SEALANT ™ SIN § 180.007
60  CAVITY WAX 7 SN § 140.00 "
SUB TOTAL SPARE PARTS CHARGES $ 10,377.00

All charges are not Inclusive of G5T.
Legend ; Remarks (0K) = Aporeved, Remarks (X) = Mot approved
Spare parts are Special Nett



Premium Automobiles
55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKQ 7394 Y

Damaged Parts B Prices
S5/N  Parts Description S5/MNett Remark
61  SUNDRIES P $  1,000.00
TOTAL SPARE PARTS CHARGES I S 20,769.00
TOTAL LABOUR CHARGES $ 12,512.00
GRAND TOTAL 5 33,281.00

All charges are not inclusive of GST.
Legend Remarks (0K = Approved, Remarks 00 = Not spproved

Spare parts are Special Mett



Premium Automobiles

55 Ubi Road 1, Singapore 408609
Tel : 6366 2323 Fax : GB41 1183

Telefax

Name : ﬁdﬂm 07
Surveyed Date - 3£/m Iﬁ
Authorised Date :

Excess Cost

Liability : )
Remarks o N Q""ﬂ“"mx OEQP

Please Note 1 This estimale is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare paris in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Narah Khai at
Tel;:6768 9828 for appointmeant.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Veron Chen {I.I{KAuto! _. ..

From: Veron Chen (LKKAuto)

Sent: Monday, 11 February 2019 10:22 AM

To: ‘Paramchand, Varsha'; CS A Team; Admin A; Admin-D (LKKAuto)

Cc Loo, Tong Shing; Quek, Joyceline-CH; Rumli, Sharizah; Mutalip, Nurashikin
Subject: RE: - SID 13243138 & CLAIM NO 4766483590SG - PLS CTC INSD AS SHE NEEDS

EXPLANATION WHY AIG WILL PAY MAX OF $15,000 ONLY?

Dear Varsha,
Our survevor had contacted insured on 11/2/19.

Insured concemns addressed.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax; 6256-4315

8lk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Paramchand, Varsha <Varsha.Paramchand@aig.com>

Sent: Friday, 8 February 2019 12:22 PM

To: CS A Team <cs-a@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>; Admin-D (LKKAuto) <admin-
d@lkkauto.com>

Cc: Loo, Tong Shing <TongShing.Loo@aig.com>; Quek, Joyceline-CH <JoycelineCH.Quek@aig.com>; Rumli,
Sharizah <Sharizah.Rumli@aig.com>; Mutalip, Nurashikin <Nurashikin.Mutalip@aig.com>

Subject: RE: - SID 13243138 & CLAIM NO 47664835905G - PLS CTC INSD AS SHE NEEDS EXPLANATION WHY AIG
WILL PAY MAX OF 515,000 ONLY?

=

This is a secure, encrypted message. To read t, open the
attachment.

Este es un mensaje cifrado y seguro. Para leerlo, abra el archivo
adjunto.

Esta @ uma mensagem criptografada segura. Para |&-lo, abra o
anexo.



ZE&U1E HE: - SI0 13243138 & CLAIM NO 4TEB4B3500SG - PLS CTC INSD AS SHE NEEDS EXPLANATION WHY AIG WILL PAY MAX LI

RE: - SID 13243138 & CLAIM NO 4766483590SG - PLS CTC INSD AS SHE ...

From: Paramchand, Varsha

Ta: CS A Team, Admin A, admin-diffikkauto.com

Ce Loo, Tong Shing, Quak, Joyceline-CH, Rumli, Sharizah, Mutalip. Nurashikin
Senlt:  2/8/2018 12:21:37 PM

Hi LKK,

Pls advise if Insd has been ctc?

A Owner sgbcontated (9 19am |15

Varsha N ASNS 2ddy? 5,&& i@i’“
Hun 'y € o 5 -y

From: Paramchand, Varsha

Sent: Friday, January 25, 2019 5:10 PM

To: CS A Team; Admin A; admin-d@Ikkauto.com

Cc: Loo, Tong Shing; Quek, Joyceline-CH; Rumll, Sharizah; Mutalip, Nurashikin

Subject: aigencrypt - SID 13243138 & CLAIM NO 4766483590SG - PLS CTC INSD AS SHE NEEDS EXPLANATION WHY
AIG WILL PAY MAX OF $15,000 ONLY?

Hi Tong Shing,

Insd wants to know why AIG will only pay up to S$15,000 max. Insd needs explanation
pls ctc insd @ 97862823.
TQ

Varsha

From: Paramchand, Varsha [mailto:cl.svc.amb2®@alg.com]

Sent: Friday, January 25, 2019 5:08 PM

To: Paramchand, Varsha

Subject: SID 13243138 & CLAIM NO 47664835905G - PLS CTC INSD AS SHE NEEDS EXPLANATION WHY AIG WILL
PAY MAX OF $15,000 ONLY?

Referral & Escalation Form

Staff; Paramchand, Varsha

Vehicle number : SKQ7394Y

Third Party Vehicle number:

Type of Claim:

Type of Account:

Policy number : 2100395403

Policy Holder Name : Tan Lay Hoon

Caller Name : Tan Lay Hoon

Claims Amount :

Contact Number : 64722578 Fax:
Email : feliciatih@hotmail.com

Service Description: Claims - Speak to Claims Examiner

Hi Tong Shing,

s/ securamaii2.aig. com/securereaderiread Jsf 112



Veron Chen !LI{I{Autn]

From: Veron Chen (LKKAuto)

Sent: Manday, 28 January 2019 12:54 PM

To: SUR; 'Paramchand, Varsha'

Cc: 'Loo, Tong Shing'; 'Quek, Joyceline-CH'; ‘Mutalip, Nurashikin’; ‘Rumli, Sharizah'
Subject: RE: - SID 13243138 & CLAIM NO 47664835905G - PLS CTC INSD AS SHE NEEDS

EXPLANATION WHY AIG WILL PAY MAX OF $15,000 ONLY?

Dear Varsha,
The $15K was estimated and conveyed to insured by Premium Autombile,

However. after assessment. an offer of $13K was made to Premium Automobile instead and subjected to
approval from AIG.

Upon approval, then we will take it on from there.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emaill ssur@lkkauto.com | fan: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408533)

From: Paramchand, Varsha [mailto:Varsha.Paramchand @aig.com|
sent: Friday, 25 January, 2019 5:10 PM

To: C5 A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>; admin-d@|kkauto.com

Cc: Loo, Tong Shing <Ton alg.com>; Quek, Joyceline-CH <loycelineCH.Que ig.com>; Rumli, Sharizah
<Sharizah.Rumli@aig.com>; Mutalip, Nurashikin <Nurashikin.Mutalip@aig.com>

. Subject: - SID 13243138 & CLAIM NO 47664835905G - PLS CTC INSD AS SHE NEEDS EXPLANATION WHY AIG WILL
PAY MAX OF 515,000 ONLY?

=

This is a secure, encrypted message. To read it. open the
attachment,

XREAMEES, WBERELGER, W7 HMF.

fidomssnwmudaondudoruiidhaiadu
gl ite IWadwuuin



- SID 13243138 & CLAIM NO 47664835908G - PLS CTC INSD AS SHE NEEDS E... Page | of2

- SID 13243138 & CLAIM NO 47§64835505G - PLS CTC INSD AS SHE MEEDS EXPLANATION WHY AIG WILL PAY MAX OF 316,000 OHLY?

Feame Paremchand, Varsna
Te CH A Tamn Admes A samiregd b oom
Cz Lo, Tong Shing, Ques. Joyoune-CH. Rumé, Bharsah, Matsp Kurassibis
Fam Eriday, 25 Jaruary, 2010 50038 PM
¥ Tang Shing, TH f,f_g,;‘g_ FLYEN fs,[k-...w.li‘t‘l -A
st wiants to know wity AIG will onby pary up to S§15,000 ma, Insd needs explanation o e
‘ , d { U i | e \
s cte i @ ITBE2AII, { “u"lIt 3 '
mw
H'I-\.t.ﬂ Wi L.' iL Jr
Varshia . —— i.l [ad LW
Hewtaer aler 93k Al i . f
From: Paramchand, Varsha [matocclsve.amb2 @aig.com] L-t 1“}!‘.‘ Loty hutl';_ _r* JiIK doyy = ﬂhllu"‘-

Senty Friday, Jandary 25, 2019 508 FM L reld i - "
To: I tasfeoed cod Sv -'jl“L 3 II.’IT‘ i | [ SR
Subject: SI0 13243138 & CLAIM MO 476648359056 - PLS CTC ﬂmﬁﬁlﬁﬂﬁmﬂmmuﬁmwﬁmm$mmﬂnm "ll’l::

Referral & Escalation Form WV aan ';F“;""":'IJ _,-_’UL\ il :-—u”
Staif: Paramchand, Varsha ! 2 ; )
Vehicls number :SKQ7384Y teke 'V o@n drm tlet
Third Party Vehicle number
Type of Claim:
Typa of Account:
Policy numbaer ; 2100185403
Policy Holder Namae : Tan Lay Hoon
Caller Nama : Tan Lay Hoon
Clalms Amount :
Contact Number : 84722578 Fax:
Emall : fuliciatib@hotmail com
Sarvice Description:Claims - Speak 1o Claims Examenar

Wi Tang Shing,

Imdwmhknu*hy”ﬁﬂummwmsus,mﬂu:mmmw
«pls ctc insd @

#+* Enicred By: sspsaw (Samh Mathew) (@ 25012019 04:42 PM ****
HI Daims

Accident was on 247115,

Claim ref: 475548359056

ALiD] AUTD PROTECTOR PRIVATE VEHICLE

S may chaim under OD, mmmmmmwmmuﬁmmmmmuwHHE.m

Insiired wants to speak with claim officer ragarding thas,
sase Enpered By sspsaw (Sarah Mathew) @ 250172019 04:42 PM #00

Hi Claims

Accident was on 241118,

Claim ref: 47T6E4835905G

AUDI AUTO PROTECTOR PRIVATE VEHICLE

She may clalm under 0D, Audi workshop told insured that the maximum that AlG will pay for the damage is §15,000,
Ingured wants to speak with claim officer regarding this,

https://securemail2.aig.com/formpostdir/safeformpost.aspx 25/1/2019



- SID 13243138 & CLAIM NO 4766483590SG - PLS CTC INSD AS SHE NEEDSE... Page2of2

#
L]

IMPCRTANT NOTICE
Thae irdermation In this smail [and acy sitschmenta) i confisanial I you sre rot the mniendesd recpient, you i nol use o disseminat the infformaton. if you hae recelved
thus amai n e, pleass sty ma by “Faphy® command and parmanently delele e orginal and any Sopsss or prntouts hareol. Afthaugh this smul end ey
anmchmsnus ars balisved io be fres of By ving o ofer detect Bl might affect Bny comyien ByStam o whch i 5 recessd B Dpaned. # (3 the respomubilly of Me
mcipm—d [ mnssire ANl 18 VIFLE tae AN no responsibiity s acoapted by Amercan reeenasonal Geoup. Ing or it subssharies or affiliales smar Qintly or seeersly, for 8y

loni or domage areng in any way from & Use

https://securemail2.aig.com/formpostdir/safeformpost.aspx 25/1/2019



Premium Automobiles

55 Ubl Road 1, Singapore 408589
Tel . 6366 2323 Fax: 6841 1183
Emall: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate ¢ Accident Repairs
Workshop :  UbiRoad1

Contact No :  B366 2323

Fax No H 6B41 1183
Reference :  PA/ODIO118/2019/KN
Date :  13-May-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Bullding

Singapore 079120

Attn: Mr., Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Ms Tan Lay Hoon

Address : 352 Laure! Wood Avenue
Singapore 275959

Telephone : HP+8590615634

Type of Claim :  Dwn Damage Claims

Policy No. :

Vehicle No : SKQ7394Y

Model Code :  Audi A4 Sedan 1.8 TFSI MU

Model f Year : Dec-14

Engine No : CJE 048568

Chassis No r WAUZZZBKSFAD45822

Mileage : 29885 KM

Date In - 13-May-18

Liability -

Excess Cost 1! -

Estimated By +  Johnny Boa ! Allan Wu

Accident Date ¢ 12-May-18

Place of Accident :  TRAFFIC LIGHT OF NORTH BUONA VISTA ROAD



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKQ 7394 Y

Estimated
SIN Nature of Jobs Charges
1 To tow and recover vehicle from scene of accident. SIN % 280.00
; To remove and transfer rear parking aid. Check SN $ 280.00 § 280.00
function.
3 To remove and transfer rear lid's convinence lock $ 280.00 $ 280.00

system and wire hamess for tail light

To dislodge and reinstall rear wire hamess for tail
4 lights, battery manager, fuse, relay trays, electrical $ 480,00 $§ 480.00
and audio components.

TOTAL LABOUR CHARGES HIE | 1,320.00 3§ 1,040.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 8366 2323 Fax:6B41 1163

Telefax

Estimated Labour Charges for Accident Vehicle SKQ 7394 Y

Estimated
SIN Nature of Jobs Charges
cif s 1.040.00
1 To dismantle and reinstall center console. Renew SIN 8 1.800.00 ¢ 1.800.00

airbag control unit and both front seatbelt.

To dismantle and renew rear bumper and rear lid. Cut
out and reweld end panelling. To repair spare wheel
2 housing. To inspect for further damages. Reorganise S/N $  4,800.00 s 2,500.00
rear crash management components and reinstall all
parts removed.

To respray rear bumper, rear lid, both rear fender
3 hinges, spare wheel housing and end panelling. To $ 440000 s 1,950.00
carry out joint sealer works and stone chip treatment.

4 To carry out diagnostic check. SN $ 18200 $§ 192.00

-

TOTAL LABOUR CHARGES L 12,512.00 § 7,.482.00




Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel; 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKQ 7394 Y
Damage Parts & Prices

SIN Parts Description SINETT REMARKS
1 REAR EUMPER 3 210000 $ 1,680.00
2 REAR BUMPER STICKY PAD 4 5 21.00
3 REAR BUMPER FIXING PARTS $ 206.00
4 REAR BUMPER SPOILER - LH $ 243.00 § 194.40
5 REAR BUMPER CARRIER $ 587.00 § 469.60
6 HOLDER FOR BUMPER BRACKET-LH $ 203.00
T HOLDER FOR BUMPER BRACKET-RH 3 203.00
8 REAR BUMPER GUIDE SECTION - LH $ 40.00
8 REAR BUMPER GUIDE SECTION - RH $ 41.00

10 REAR BUMPER GUIDE SECTION - UPPER LH 5 21.00

1" REARBUMPER GUIDE SECTION - UPPER RH -} 20.00

13  REAR LID SECURING STRIP $ 12.00 § 9.52

14  REAR PARKING SENSOR 4 8 83800 § 670.40

15 PARKING SENSOR SEAL RING 4 5 500 § 3.84

16 REAR BUMPER WIRING SET 3 472.00

17 REAR LID s 2,554.00

18 REAR LID ATTACHMENT PARTS $ 6700 § 2,043.20

19 REAR LID HINGE-LH $ 23300 § 186.40

20 REAR LID HINGE-RH $ 23300 § 186.40
SUB TOTAL SPARE PARTS ! $ 8,099.00 % 5,443.76




Premium Automobiles

&5 Ubi Road 1, Singapore 408689
Tal 6368 2323 Fax. 6841 1183

Telefax

Material List for Accident Vehicle Rean No. SKQ7394Y

S/N  Parts Description SI:IE'I"I' RFI.EI::#RKS
5 544376
21 REAR LID GASKET FOR FLAP 5 18500 3§ 147.60
22 REAR LID STOP BUFFER-LH/RH 5 50.00
23 REAR LID COVER 5 66.00
24 REAR LID CLOSING ELEMENT-LH 5 29.00
25 REAR LID CLOSING LEMENT-RH -4 29.00
28 REARLID STOP CAP s 6.00
v REAR LID STOP BUFFER 3 51.00
28 REAR STOPPER 5 14,00
29  REAR LID LOCK ] 18200 $ 156.80
30 REAR LID LOCK COVER 5 1800 3 14.16
E.L PROTECTIVE CAP - 1800 § 13.68
3z REAR LID LOCK STRIKER § 4500 § 36.00
33 PUSH BUTTON FOR ELECTRIC LOCK ACTUATOR s 16700 $ 133.20
34 GUARD PLATE 5 5600 § 44.72
35  SEAL FOR PUSH BUTTON 5 14.00
38 BOOT DAMPER 5 109.00
a7 BALL STUD $ 19.00
38 PACKING ADHESIVE % 1800 § 13.92
s AUDI EMBLEM 3 11300 $ 80.00
40 CHROME INSCRIFTION A4 § aTo0 3 69.28
SUB TOTAL SPARE PARTS $ 1,293.00 § 6,165.12




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel | 8366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SKQ 7394 Y

S/IN  Parts Description SINETT E REMARKS
] 6,165.12
41 CHROME INSCRIPTION * TFSI* % 87.00 69.28
42  REAR CROSS PANEL-OUTER 3 28600 % 22840
43  REAR REINFORCEMENT BEAM-INNER 5 484,00
44  REAR CROSS PANEL-LOWER 5 794 00
45  REAR LID TRIM PANEL 5 240.00
48 TRIM FOR REAR CROSS PANEL 5 16800 § 133.60
47  LUGGAGE COMP FLOOR COVERING 3 8456.00
45  LED TAIL LIGHT-LH 5 B2400 § 658.80
48  LED TAIL LIGHT-RH 5 824.00
50 LICENSE PLATE LIGHT 2 5 10500 § 41.68
51  EXHAUST TAIL PIPE 5 557.00
52 SEAT BELT WITH TENSIONER-LH 5 100500 § 804,00
53  SEAT BELT WITH TENSIONE-RH -] 100500 § 804.00
5  TAIL PIPE ADJUSTMENT FITTING 2 5 35700 § 285.60
55 AIRBAG CONTROL UNIT - 182700 § 1,541.60
58 CENTREL PRTOECTION 5 54300 $ 434.40
57  STONE CHIP SN 3 18000 § 180.00
58 REAR NUMBER PLATE &N 3 2500 5 25.00
53  ACRYLIC SEALANT 8N 3 18000 5 180.00
60 CAVITY WAX SN B 140,00 § 140.00
TOTAL SPARE PARTS 5 5 11,691.48

10,377.00




Premium Automobiles

£5 Ubi Road 1, Singapore 408688
Tel: 6368 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKQ 7394 Y

e Pa Prices
SIN  Parts Description SINETT REMARKS
el 5 11.6971.48
&2 SUNDRIES 5 1,00000 % 46.32
TOTAL SPARE PARTS 5 20,769.00 5 11,737.80
TOTAL LABOUR CHARGES 5 12,512.00 § 7,482.00
GRAND TOTAL $ 33,281.00 § 19.219.80
All charges are not inclusive of GST
Legand Remarka (OK) = Approved. Remarks (X] = Not approved

Spare parts are Special Nell.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For Inspection of vehicle, please refer to Ms Norah Khai at
Tel:5768 9828 for appointment

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Veron Chen {LKI{ﬂ.utu!

From: Veron Chen (LKKAuto)

Sent: Thursday, 6 June 2019 212 PM

To: Boo seng yak; Carrine Leang; jiayee yap@ premiumauto.com.sg; Chang Chee Sing;
SUR

Subject: RE: FINAL REVISION - SKQ7394Y - OD AIG -SURVEYED 25 JAN 19

Dear Mr Boo,

Confirm Lump Sum $13,400.00 before GST @ 15 days of repairs

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Tuesday, 21 May 2019 5:55 PM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; Veron Chen (LKKAuto) <veronchen@lkkauto.com=; SUR
<sur@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumaulo.com.sg;
Chang Chee Sing <claims@premiumauto.com.sg>

Subject: FINAL REVISION - SKQ7394Y - OD AIG -SURVEYED 25 JAN 19

Hi Adrian and all,

Revised estimate is attached.

Please confirm agreed $13,400.00 @ 15 days of repairs exclude 2 PH and 3 Sundays.

Your early closure is well appreciated.

Best regards - jb



Premium Automobiles

AlG Asia Pacific Insurance Pre Lud Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SKQ 7394 ¥ PAOD/ON 16201 9VKK
22 July 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SKQ 7394 Y, Audi A4 LT FSI MU.

With reference to the above-mentioned vehicle, no. SKQ 7394 Y cliimant,
Ms. Tan Lay Hoon, please find the related document per attached.

1. A copy of the Original invoice no, 85014044 - 5514338,
2. Acopy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 991

Regards

This is a computer-generated document. No signature is required.

Norah Khui
Claims Dept

Encl
AlG-SKQ T304 Y

Tekephone «&5-
Telefax  +85
EMail

Our department
Our Red

Your Raf

Dafe

total pages

Premium Automobiles Pie Lid
Showroom

© Leng Kee Road

Singapore 150000
Telephone (65) 6566 1111
Telefax (85} 8471 3733

Service & Parts Cenlres
55 Ubl Rd 1

Singapore 406629
Telsphons (B5) 8338 2323
Telefax  (05) 584 11183



Premium Automobiles Pte Ltd

Audl Centra Singapore
TR Adgamnars Fisad
Bimgapomn 165938

Mn Tolephone BEOE 222)
Wain Telwlas  B4T1 3730

Page 1 15:4]1

Alexandra Service Centre Ubi Service Centre

2B Aleaandgrs Rosd 55 LitH Rad 1
Singapore 156138 Sngapore 400630
Meaen Tbsphons B368 2120 Mam Telephons G368 310

Mg Tiledas  BATS 1022 Main Telslze G4 1153

INS TAX INVOICE

Company Reg.No.1935022
GET Reg.No.199902271W

Guoo

Customer Sarvice

Eerviue AT E36& 230
Jd-bour Bromsdoss Senace BEZE 1233
Erma cuntome carepramniemmiid com sG

T1W

AIG ASIA PACIFIC INSURANCE PTE LTD  Involce:  A50014044 Account - apoos 1 o}
MOTCR CLAIM DEET AIGC ASIA PACTFIC INSUREMCE PTE LID
AIG BUILDING Date 19072019 MOTOR CLAIM DEPT
T8 SHENTON WAY ATn BUTLNTHG
§07-1€ Order : ST I54Y 78 SHENTOM WAY
SINGAPORE 0785120 07812 #07-16
Term SINGAPORE 075120

Hegn No: seozasay (v 24821) Regn Date: 24/13/2014 Mileage: 74472 WIP No - 4065w
Model as 1.57 Fs1 WU sx2oam Chassis WAUZZZEKSFA043622 Engine Cig 080147 DEPT w©
You have been assisted hy:- 08-Tony Foong 133)

Details Qty Unit Price | Amount
5 SUBLET To carry oub contractial LOMP SOM repair 1340000 100 13.40000

basie as aareed
Pirts 0.00 Sub- Total 13.400.00
Labour 1,0 ﬁfﬁﬁl‘-\
Sublet 1340000 oo Y 7% GST 83800
Minus 0.00 @Q&) ":?
Lubricant 0.00 ey » m‘} Grand Total | 1233800
gy 4
Received by For & on behalf of

Premium Automobiles Pte Lid



Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Ltd Norah Kha trom

T8 Shenton Way
#07-16 AIG Building
Singapore 079120
Motor Claims Dept
Yr Ref: SKQ7304Y

6768 9828 Telephons +65-
6841 1183 Teletax ~ +65-
Mobile  +65-
Body Repair Our department
Your Claim Ref
PA/OD/OT16/2019/TF Our Red
18 February 2019 Date

1 totsl pages

RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE YOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No

Own Damage Excess :

Accident Date

Place $
Repair Cost

WIP No.

Repairer's Name :

Premium Automobiles Pte L1

_ g Showroom
Audi A4 | 8T FSIMU 9 Leng Kee Road
- Singapore 158000
WAUZZZEKSFAQ45622 Telephane (65) 6566 1111
Telefax  (65) 6471 3733
SKQ7394Y
Service & Pars Centres
66749 KM 55 Ubi Road 1
Singapore 408689
Ms. Tan Lay Hoon Telephone (65) 6366 2323
Telefax  (B5) 6841 1183
2100395403-04
Waiver
24/01/2019

Traffic light of North Buona Vista Rd
$ 14 2337
40698

Premium Automobiles Pte Lid

I'We cenify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer’s charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature

Time

_(.;ji"'u (M/[ "iUTw.,

i

DISCHARGE VOUCHER- AIG - SKOTIMY



Merimen e-Claims Page | of 1

+++CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING

Case | noufied Est Submitted | Adj Assigned Ad) Rpt [ agy Submitted | Ins Auth'ed Status
5 Jan 2019 25 Jan 2019 ' Pending for Survey
Main 16:14 15:07 Hum-m | s:t:m Saport
Exfit Ad] Rpt ' Dt | R Canesl Case | |

Claim Detalls

_ . |[Created by Insurer]
| TAN LAY HOOM, 1D: 56934952H, Tel; «+6597862823, Emaill FELICIATLH@HOTMAIL COM

I ., |#4/01/201% O7:00 - 159
SKQ7394Y Date of LosS: |149 Manths and 1 Days From LTA Reg Date (Man ¥r)]

OD / 476648359055 NotaieTver | 2100395403-04 (Comprenensive)
| Excess: |530.00
Premium Automobiles Pte Ltd (UBT) 55 Ubi Road 1. 406655 Ubi - Tel: 67689828 /88279911
AIG Asia Pacific Insurance Pte. Ltd. ($G) - Tel: 65-6419-3000 ... [Handled by Loo, Tong Shing] TengShing Loo@alg.com
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1561 .. |Handl=c by ADRIAM LING] .. [Final Rpt due 07/02/2019]
Driver/Custo

ity TAM LAY HOOM (48 / Female) , NRIC: S6934552H, Tei: +6597862823 Email; FELICIATLHGHOTMAIL COM

ASSOCIATED MAIL RECEIVED view Ail |  Compose Case wail |

= AIG_SG (06/06/2019): Alert - Ad] Mandate Approved (5%13400,00) - SKQ7394Y - Claim Mandler: Loa, Tong ...
* AIG_SG (28/01/201%); Alert - Ad] Mandate Approved (S$13400.00) - SKQ7394Y - Claim Handler! Loo, Tong ...
« AIG_SG (2B/01/20159): SKQT394Y / OD J 24/01/2019 J Coverage & Excess update

ALL ASSOCIATED TASKSS iew All | Search Tases | Create New Task | compiets |

Diuia Date Priority Type Task Group Subject  Handier Assigned By Completed On Created On Done?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp ... 26/7/2019



Merimen e-Claims

Page | of 3

Claim Documents

*SKQ7394Y (47664835905G)
oD
Jan 24 2019 7:15AM
[TAN LAY HOON)
Premium Automobiles Pte Ltd

Upload Documents |  Upiosd Photos | Compose tew Letter | Upiosd video |  Liptoad Mo | View [View in Srowser | v ]

Assessment Reports 1 per page E ]
No | Finafized On LKK Auto Consultants Pte Ltd [HQ) Thumbnail| Print
L |28/01/19 08:06 Adjuster Immediate Advice Load HTH
2 |m01/1913:05 | Adjuster Immediate Advice Load HTM
3 |pE/O6/19 11:39 | Adjuster Immediate Advice Lowd HTM
Photos/1Images B wgg =]
No_|Relabel/Reorder | LKK Auto Consullants Pte Ltd (HQ) Thumbnall | Print
1 |25/01/19 1615 | Genersl View D | tcwwe | @
2 |25/01/19 16:15 | General View D | tesdwc | H
3 |25/01/19 16115 | General View © | wre | A
4 |25/01/19 16/15 | Genaral View D | wers | 4
5 |25/01/19 16:15 General View g Load 3G | &
6 |25/01/1% 1615 | General View 0 | e | @A
7 |25/01/19 16:15 | General View 0 | weewrs | B
& |25/01/19 16:15 General View 0D caawse | A
8 [25/01/18 16:15 | General View 0| e | A
10 |25/01/19 16115 | General View O oers | &
11 |25/01/1% 16:15 | General View O | woows | A
12 |25/01/19 16:15 | General View D | oaive | 4
13 (2501719 16:15 | General View 0 | leearwe | A
14 |25/01/19 16:15 | General View 0 | e | A
15 |25/01/1% 16:15 General View D | toearwre | A
16 |25/01/15 16:15 General View D | loadws | A
17 I5/01719 16:15 | General View D | oadwc | A
18 |25/01/19 16:15 General View D | s | A
19 | 25/01/19 16:15 | General View D | Losdiec | &
20 |25/01/19 16:15 | General View O | ladwc | A
21 25/00/19 16:15 | Genersl View 0 | i | A
22 | 25/01/19 16:15 General View D | toadiec | A
23 |25/01/19 16:15 | General View D | ladtec | 4
24 |25/01/19 16:15 | General View 0 | losdies | A
25 | 25/01/19 16:15 General View D | oadies | A
26 25/01/18 16:15 | Genersl View g Load PG |
17 | 04/06/19 10:1% | Relnspection Photo 0| leaws |
30 |04/D6/19 10:15 | Reinspection Photo © | osdec | A
19 |04/06/19 10:15 Relnspection Photo g Load WG | B
30 | 04/06/10 10:15 Relnspection Photo 0D | teadwc | A
31 |04/06/19 10:15 | Reinspection Photo 0| esaws | B
37 |04/06/19 10115 | Reinspection Phato O | owws | A
11 |p4/06/19 10:15 | Reinspection Phato | codws | A

htps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 26/7/2019



Merimen e-Claims Page 2 of 3
Assessment Reports 1 per page ~1 &
Ne | Finalized On LKK Autc Consultants Pte Ltd (HQ) Thumbmnail | Print
34 [04/06/15 10:15 | Reinspection Photo 0| lecire | 7
35 |D4/06/19 10:115 | Reinspection Phota - | @ | tosarrs | B
36 |04/D6/19 10:15 Reinspection Photo D | loaawrs | A
37 |04/06/19 10:15 | Reinspection Photo 0| loades | 4
38 |D4/D6/19 10:15 | Relnspection Phote 0 | leadws | B
3% D4/06/15 10115 | Reinspection Photo i Load PG | BA

|40 |04/06/19 10:15 | Reinspection Photo © | s | BB
41 D4/06/19 10015 | Reinspection Phota 0| leadwrs | A
42 0D4/06/19 10:15 | Relnspection Photo O | Loaairs | BB
43 |04/06/19 10115 Reinspection Photo D | waaws | A
(44 D406/ 19 10:15 Reinspection Photo D | oadies | 4
45 |04/06/15 10:15 | Relnspection Photo D | tosswz | B
|46 |04/06/19 10:15 | Reinspection Photo O | ors | B
47 04/06/10 10115 | Reinspection Photo D | toaawes | B
48 |04/D6/19 10:15 Reinspection Photo D | lsadirc | A
49 |D4/06/1% 10115 | Relnspection Photo 0| ledws | A
50 |D4/D6/19 10015 Reinspection Photo 0 | cadrws | A
51 |D4/06/19 10015 Reirspection Photo D | Loadiec | 4
52 |04/06/1% 10:15 | Reinspection Photo @ | lcadwc | B4
53 |D4/D6/19 10:15 | Reinspection Photo 0 | Lades | B
54 |D4/06/10 10:15 | Reinspection Photo 0 | Lcacws | B4
55 |pa/06/12 10115 | Reinspection Photo D | loedies | A
56 |04/06/19 10115 | Reinspection Photo 0 wedws | &
57 |D4/06/1% 10:15 | Reinspection Photo O | ooaws |
58 |0a/06/19 10:15 | Reinspection Phote @ | Lood )G
Documentation 1 per page E i)
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) [ Thumbnail Print
i |25/01/19 16:36 _ Singapore Accident Statemaent g Load POF
2 |25/01/19 16:36 Certificate of Insurance Lond POF
3 2501719 16:35 | Insured's Driving License § Load POF
4 |25/01719 16:36 | MARK ESTIMATE Lead POF
5 |28/01/19 1707 [LTA Load POF
B |26/07/1908:13  Werkshop Invaice M) | Load POF
|7 |26/07/19 09:13 | Discharge Veucher ) | Losa POF
Linked Accident Report Documents
view
Assessment Repeorts Lperpage  |v]| B4
tio | Firsalr=d On Pramium Automobllies Pte Ltd (UB1) Thumbnail | Print
L |24/01/19 11:45 | Accident Statement 0 | Load HTH
Photos/Images Jperpage V]| B
No | Finaliged On Premium Automobiles Pte Ltd (UBI) Thumbnail| Print
I |24/01/19 11:45 | Accident Photo Q Load G | )
2 |24/01/18 11:45 | Accident Photo 0 | wsdwe | A
3 |24/01/15 11:45 | Accident Photo O | loadywe |
4 |14/61/19 11:45 | Accident Photo 0 | s | A
5 |24/01/19 11:45 | Accident Photo QD | tcoaws | A
6 |24/01/1% 11:45 | Accident Photo 0 | teadpc | A
7 |34/01/1% 11:45 | Accident Photo 0 | e | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 26/7/2019
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Assessment Reports 1 per page ~]| &
No | Finalired On Premium Automobiles Pte Ltd (UBIT) Thumbnall | Print
8 [24/01/19 11:45  |Accident Photo @ | edrs | A
|5 24/01/10 11:45 | Accident Phots O | awc | (A
{10 |24/01/19 11:45 | Accident Phote 0D | wesws | A
11 |24/01/19 11:45 | Accident Photo 0  icaaws |
13 |24/01/19 11:45 | Accident Phato 0O v | &
13 |24/01/19 11:45 | Accident Photo @ | tbadirs | A
14 |24/01/19 11:45 | Accident Photo © | Loesws | 4 |
No |Finahzed On Premium Automobiles Pe Ltd (UBI) Thumbnall| Print
24/01/19 11:41 | Sketch Plan 0| wadws |
T |24/01/15 11141 | Sketch Plan #2 D | weaws | B
Documents Checklist
DOCUMENTS CHECKLIST reset | Save | prim |
Thers are no document checkiists configured,
- LKK Ltd (H
.Y
e
Show Remarks To: D Handiing Insurer
Mote Bemarks are privabn ueie vou BRaw i 0 other partes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 26/7/2019



Adjuster Report Page | of 5

LKK Auto Consultants Pte Ltd (coregno 1essoricen
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asi Pacic Insursnce Fie. Lid. Our File No:  CCI/AIG18001693/AVDIE2
AIG Building, 78 Shenton Way #08-16
Singapore 079120 Date: 26/07/2018
REFERENCE
Insured/Claimant: TAN LAY HOON Policy No: 2100395403-04
Date of Loss: 24/01/2018 Nature of Claim: oD Claim No: 476648358056
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKQ7394Y
Make & Model: AUDI A4, 18T (A) Engine No; CJEDS0117
Reg. Date: 23122014 (Man. Year: 2014) Chassis No WAUZZZBKSFAD4S622
Colour: Bronze Odometer: 66744 km
Engine Capacity: 1798 cc
Market Value/New Car Price: 5574 ,000.00
Sum Insured (S$): Market Value/New Car Price
A M Y
General Condition: Steering (Serviceable): Yes Footbrake (Serviceabla): Yes
Handbrake (Serviceabla): Yes Engine Modification: No  Pre-accident Condifion:
CONDITION OF TYRES
Front Tyre Size: 225/55 R16 Rear Tyre Size: 225/55 R16
Froni Lefi Side: Michelin 8 mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Righl Side: Michelin 6 mm
Tha sbove vslues represenl e remaining fyre rescs denth
'COST OF CLAIMS Repairer's Adjuster's  Difference  Diff %)
Paris 20,769.00 11,737.80 8,031.20 43.48
Miscallaneous ltems 0.00 0.00 0.00
Labour 12,512.00 7.482.00 5,030.00 4020
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 33,281.00 19,219.80 14,061.20 42.25
Approved Total (Overridden) [S5§) 13,400.00
(5%5) 33.281.00 13,400.00 19.881.00 59.74
+ GST 7.00/7.00% (S%) 232967 938.00 1,391.67 59.74
Nett Amount (S$) 35,610.67 14,338.00 21,272.67 50.74
INSPECTION
Date of Assignment: 25/01/2019
Date Inspected: 25/012019  Inspected Al Premium Automobiles Pie Lid (UBI)
55 Ubl Road 1
Singapore 408699
Estimatled Period of Repair: 15.0 days
Adjuster: ADRIAN LING Manager: VERON CHEN

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 26/7/2019



Adjuster Report Page 2 of §

NOTE: This mepart represants our fingings af the time and place of inspection stated herein, Such inspection has bean camied oul o tha bast of our
knowledge and ability buf any cther labiity under any cther drcumstances is hamby exprossly axcludied.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/7/2019



Adjuster Report Page 3 of 5
REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Distorted 2,100.00FS *1,880.00FS
2 i *REAR BUMPER STICKY PAD Naot Necessary 21.00FS *FS
3 1 *REAR BUMPER FIXING PARTS Not Necaessary 206.00FS *.FS
4 1 *REAR BUMPER SPOILER - LH Cut 243 00FS *19440FS
5 1 *REAR BUMPER CARRIER Bent 587.00FS *460.60FS
8 1 *HOLDER FOR BUMPER BRACKET - LH Mot Necessary 203.00FS *-FS
7 1 *HOLDER FOR BUMPER BRACKET - RH Not Necessary 203.00FS *FS
8 1 *REAR BUMPER GUIDE SECTION - LH Not Mecessary 40.00F5 *.FS
g 1 *REAR BUMPER GUIDE SECTION - RH Nat Necessary 41.00FS *FS
0 1 *REAR BUMPER GUIDE SECTION - UPPER LH Mot Necessary 21.00FS “-FS
"1 *REAR BUMPER GUIDE SECTION - UPPER RH Nat Necessary 20.00FS *-F5
12 1 *REAR LID SECURING STRIP Necessary 12.00FS *9.52FS
13 4 *REAR PARKING SENSOR Damaged 838.00FS “*670.40FS
14 4 *REAR PARKING SENSOR SEAL RING Necessary 5.00FS 3 B4FS
15 1 *SET REAR BUMPER WIRING Nol Necessary 472 00FS *~FS
16 1 *REAR LID Dented 2554 00FS *2,04320FS
17 1 *REAR LID ATTACHMENT PARTS Not Necessary 67.00FS *FS
18 1 *REAR LID HINGE - LH Bent 233.00FS *"1B640FS
19 1 *REAR LID HINGE - RH Bent 233.00FS "18640FS
20 1 *REAR LID GASKET FOR FLAP Damaged 18500FS *14780FS
21 2 *REAR LID STOP BUFFER - LH/RH Not Necessary 50.00FS *-FS
2 2 *REAR LID COVER Not Necessary 66.00FS ".FS
23 1 ‘REAR LID CLOSING ELEMENT - LH Not Necessary 28.00FS ~F&
24 1 *REAR LID CLOSING ELEMENT - RH Nol Necessary 28.00FS *-FS
25 2 *REAR LID STOP CAP -LH/RH Mot Mecessary B6.00FS *~FS
2 2 *REAR STOP BUFFER Mot Necessary 51.00FS ~FS
27 2 ‘REAR STOPPER Not Necessary 1400F5 *FS
28 1 *REAR LID LOCK Jammed 198.00FS *158.80FS
28 1 *REAR LID LOCK COVER Damaged 1800FS *"14.16FS
o 1 *PROTECTIVE CAP Damaged 18.00FS *13.68FS
a1 1 *REAR LID LOCK STRIKER Bent 4500FS  *36.00FS
32 1 *PUSH BOTTON FOR ELECTRIC LOCK LID ACTUATOR Damaged 187.00FS *13320FS
33 1 *GUARD PLATE Damaged 56.00FS “44.72FS
34 1 *SEAL FOR PUSH BUTTON Mot Mecessary 14 00FS *-FS
3 1 *BOOT DAMPER Not Necessary 108.00FS “-FS
B 1 *BALL 5TUD Nol Necessary 19.00FS *-FS
3T 1 *PACKING ADHESIVE Necessary 18B.00FS *13.82F5
I *AUDI EMBLEM Necessary 113.00FS “90.00FS
s 1 *CHROME INSCRIPTION - A4 Necessary B7.00FS ‘B9.2BFS
40 1 *CHROME INSCRIPTION - TFSI Necessary 8T.00FS *BO.28FS
41 1 *REAR CROSS PANEL - OUTER Dented 286.00FS *22B40FS
42 1 *REAR REINFORCEMENT BEAN - INNER Repair 484 00FS “FS
43 1 *REAR CROSS PANEL - LOWER Repair 794 0OFS *F5
44 1 *REAR LID TRIM PANEL Not Necessary 240.00FS ~F5
45 1 *TRIM FOR REAR CROSS PANEL Deformed 168.00F5 *133.60FS
45 1 *LUGGAGE COMP.FLOOR COVERING Not Necessary 646.00FS *-FS
47 1 *LED TAIL LIGHT - LEFT Cut B24.00F5 *658.80FS
48 1 *LED TAIL LIGHT - RIGHT Not Necessary  B24.00FS “F§
40 1 *LICENSE PLATE LIGHT OIS Cracked 105.00FS  *41.88FS
[ Report was unsubmitted during this print-out. |
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/7/2019



Adjuster Report Page 4 of 5

No. Qty Part No. Particulars Caondition Repairer's Amount

50 2 *EXHAUST TAIL PIPE Mot Necessary 557.00FS *FsS
51 1 *SEAT BELT WITH TENSIONER - LH Activated 1,00500FS *B0O4.00FS
5 1 *SEAT BELT WITH TENSIONER - RH Activated 1.005.00FS “BO4.00FS
53 2 *TAIL PIPE ADJUSTMENT FITTING Bent A57.00FS *2856B0FS
54 1 "AIRBAG CONTROL UNIT Activated 1,927.00FS *1,54160FS
5 1 *CENTRAL PROTECTION Activated 543 00F5 *43440FS
56 1 *STONE CHIP Necessary 180.00FS *180.00FS
57 1 *REAR NO. PLATE Bent 25.00F§ *25.00FS
56 1 *ACRYLIC SEALANT Necessary 180.00FS *“180.00FS
580 1 *CAVITY WAX Necessary 140.00FS *140.00FS
60 1 *"SUNDRIES MNecessary 1.000.00FS *468.32FS

F=Franchise part. S=SpcNeft
Total Parts (S$) 20,769.00 11,737.80
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Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous llema selected.

Recommended Labour
Mo Particulars

Lab.Type

Repairer's

Page S of 5

Labour ltems

2

TO TOW AND RECOVER VEHICLE FROM SCENE OF
ACCIDENT

TO REMOVE AND TRANSFER REAR PARKING AID. CHECK
FUNCTION

TO REMOVE AND TRANSFER REAR LIDS CONVENIENCE
LOCK SYSTEM AND WIRE HARNESS FOR TAIL LIGHT

TO DISLODGE AND REINSTALL REAR WIRE HARNESS FOR
TAIL LIGHTS, BATTERY MANAGER, FUSE, RELAY TRAYS,
ELECTRICAL AND AUDIO COMPONENTS

TO DISMANTLE AND REINSTALL CENTRE CONSOLE. RENEW
AIRBAG CONTROL UNIT AND BOTH FRONT SEATBELT

TO DISMANTLE AND RENEW REAR BUMPER AND REAR LID.
CUT OUT AND REWELD END PANELLING. TO REPAIR SPARE
WHEEL HOUSING. TO INSPECT FOR FURTHER DAMAGES.
REORGANISE REAR CRASH MANAGEMENT COMPOMNENTS.
REINSTALL ALL PARTS REMOVED

TO RESPRAY REAR BUMPER, REAR LID, BOTH REAR
FENDER, HINGES, SPARE WHEEL HOUSING AND END
PANELLING. TO CARRY OUT JOINT SEALER WORKS AND
STONE CHIP TREATMENT

TO CARRY OUT DIAGNOSTIC CHECK

Mew

MNew

Mew

Mew

Mew

MNew

MNew

Gross Labour Cost (S§)

280.00

280.00

280.00

480.00

1,800.00

4,800.00

4,400.00

162.00

0.00

280.00

280.00

4B80.00

1,800.00

2,500.00

1,850.00

162.00

12,512.00

7,482.00
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