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Catherine Chuni (LKK Auto)

From: Stanley Lai <stanley lai@iii.comsg>

Sent: Friday, 25 January, 2019 11:23 AM

To: Admin-D (LKKAuto); 'sur@Ikkauto.com'

Ce: Mekavathanan Sarangapani; Zuhaidah Samsuri
Subject: [ REF: MCT18100231 | REQ PAPER SURVEY
Dear Sir/Mdm,

Rights granted in Merimen for the above LOD. Kindly proceed with the paper survey.

TP Veh No. : SMA9103T

Warmest regards,
Stanley Lai
Motor Claims Department

India International Insurance Pte Ltd
64 Cecil Street #04-02 [0B Building

Singapore 049711

Tel: 6347 6100 Ext 206 Fax: 6224 4174

S&P 'A-" rated Company
oW [noa
. . lNTI.MATlDan.
( INSU“-ANCE
Sorvie fdenpet iy it

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. [f you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person 1o whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
vou by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Litd.

Registration No. 198703792-K
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Your Ref :
W Natalie Ng

E :natalic_ng@rssolomon.com

A5 SOLOMON LLC

14 January 2019 -
g s o Solicitors | Commissioner for Oaths
India International Insurance Pte Ltd Q{) @Q BY PDX: 8172
64 Cecil Street 20 A WITHOUT PREJUDICE
#04-05 x-""h LA i s i M o6 oyl |
IOB Building s 5 e A e |
Singapore 049711 ' e
Attn: Motor Claims DUP! I!r}!".”dl' ﬂ'l("f 58'0523 I r
I niE icha I
|_-1.m,» '-6‘|‘|°|

Dear Sirs,

! ity Bate B h=rrrmm P L

ACCIDENT INVOLVING SMA9103T & SHCS22IR AT THE JUNCTION OF STEVENS
ROAD AND BUKIT TIMAH ROAD ON 9™ OCTOBER 2018 AT ABOUT 0235 HOURS

We act for Sunrita Pte Ltd (our “Clients™), owners of vehicle registration no. SMA9103T and

refer to the shove-captioned matter,

2. We are instructed that you are the insurers of vehicle registration no. SHC8221R at the material
time. We are further instructed that the aforesaid accident was caused solely by your insured driver's
negligence in his driving, controlling and/or management of the said vehicle. As a result of the accident,
our Clients’ vehicle was damaged and they have been put to loss and expense, particulars of which are as

follows:-

(a) Cost of Repairs

(b) Loss of use for 7 working days at $120.00 per day
(i.e. including two days for Pre-repair survey)

(c) Survey report fee

(d) GIA report & search foes

(e) LTA search fee

() Costs

() Transport, Xerox, postages & Other Incidentals

Total:

8,500.00
840.00

T16.00
29.00
749
§00.00

§ 10.942.49

o L% N8 o5 L
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OubRef. - RSS/1810-4371 (KW)('D)
Your Rff

W : Natalie Ng
E :natalie_ng@rssolomon.com

R 5 SOLOMON LLC

i ittes o Solicitors | Commisstoner far Ouths

India International Insurance Pte Litd BY PDX: 8172

64 Cecil Street WITHOUT PREJUDICE

#04-05

OB Building

Singapore 04971 |

Attn: Motor Claims Dept MCTIEIDMS'
Aida
611

Dicar Sirs, nl

ACCIDENT INVOLVING SMA9103T & SHCB22IR AT THE JUNCTION OF STEVENS
ROAD AND BUKIT TIMAH ROAD ON 9"™MOCTOBER 2018 AT ABOUT 0235 HOURS

We act for Sunrita Pte Lid (our “Clients™), owners of vehicle registration no. SMA9103T and
refer to the above-captioned matter.

2 We are instructed that you are the insurcrs of vehicle registration no. SHCS221R at the material
time. We are further instructed that the aforesmd accident was caused solely by your insured driver’s
negligence in hus driving, controlling and/or management of the said vehicle. As a result of the accident,
our Clients” vehicle was damaged and they have been put to loss and expense, particulars of which are as
follows:-

{a) Cost of Repairs § 8,500.00
(b) Loss of use for 7 working days at $120.00 per day $ 840.00
(1.e. including two days for Pre-repair survey)

(c) Survey report fee § 716.00
(d) GIA report & search fees § 2000
(¢) LTA search fee $ 7.49
(f) Costs S 800.00
(g) Transport, Xerox, postages & Other Incidentals § 5000

Total: $10,942.49

3. We enclose herewith copies of the following documents in support of our Clients’ claim:-

(a) Final Repair Bill No. KWC/SMA9103T/091018 from Kok Wang Car Grooming;

(b) Survey Report with Invoice No. NS-2018-432 from Absolute Appraisal Services Pte Lid;

(¢) GIA report lodged by our clients’ driver,

(d) GIA report lodged by your insured drnver with payment advice for search and report fees;

(e) LTA Search result with payment advice; and

(f) 96 coloured photographs depicting damages to our clients’ vehicle registration No.
SMA9103T.

ol

A § Solomen LLC | ITEN MUTI842ED "W donat secept wervire of court documents by fax
Head Office 300 Desch Hoad #17-01004 The Cone ourse Singepcee 199993 | Branch Otfiee Block 84 Tan Payok Central i0]- 154 Singapare MO (€ aveyaning)
T «8VARITTHIE | T «&3 6090 208 (Muin] | F 83 895 123 (Comeymncing) | F inlolmmciomon rom | W wrore mscdomon com



Ow Ref’ - RSS/1810-4371 (KW)(PD)

Your Ref
W : Natalie Ng &

E - natalic ng®rssolomon.com

A5 SOLORSOM LLC
Advocates er Solicitors | Commissioner for Oaths

14 Jantuary 2019

PAGE2

4, TAKE NOTICE that unless we receive your acknowledgement of receipt to this letter and
enclosures within fourteen (14) days from the date hereof, our Client will have no altemative but to
commence proceedings against your insured and/or their dnver without further notice to you.

Yours faithfully,

hwf/

R.S.SOLOMON LLC
Advocates & Solicitors
Enc,

Cc  COMFORT TRANSPORTATION PTE LTD BY CERTIFICATE OF POSTING
383 Sin Ming Drive WITHOUT P CE
GAS Building
Singapore 575717

Note 1o insured and/or the driver: No enclosures have been provided 1o you; should you reguire copies of
the afore-mentioned enclosures, please contact our office.

TAKE NOTICE that if you have a counterclaim against our Clients arising out of the above-captioned
accident, you are required to send us a letter giving full particulars of the counterclaim together with all
relevant supporting documents within 8 weeks of you receiving this letter,

R S Solomen LLC [ TN 2017286280 "We do ot seceps service of court docistmrts by o
Hend Office 100 Beack Rosd #12 0104 The Concourmr Singapore 199559 | Reunch Offier Kleck 194 Tos Paysh Ceneral $02. 194 Lingaporr 1084 | Comvepancing)
T «43 88T 498 | F +83 8297 2853 [(Main) | F +0% 0001 Y127 (Conveyuncing) | E inlommmelomen com | W warw sesislomnn com




KOK WANG CAR GROOMING

No. 1 Soon Lee Street #06-40 Pioneer Centre Singapore 627605
Tel No.: +65 91839633 | Fax: +65 6694 4864

Date;: 25" Oectober 2018

Invoice No.: KWC/SMA9103T/091018

Messrs: _Sunrita Private Limited Vehicle No.: SMA9103T
Amount
FINAL REPAIR COST $8,500.00
(LUMP SUM)
Total: $8,500.00

DOLLARS SGD EIGHT THOUSAND FIVE HUNDRED ONLY
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_,l» 2 ABSOLUTE APPRAISAL SERVICES PTE LTD
! ' LOSS ADJUSTERS & MOTOR APPRAISERS
a - 160 Sin Ming Drive #03-16 Sin Ming AutoCity (S) 375722
Mobile: 0685-0413 Fax: 6266-7396
W Email: absolute app sves@gmail com
Invoice
Customer: Sunrita Private Limited Date;  25.10.2018
Clo: 1 Soon Lee Street #06-40 Pioneer Centre
Singapore 627605 Invoice No: NS-2018-432
Description !:mnunt |
Vehicle No: SMA9103T
Make & Model: Toyota C-HR Hybrid (A)
Our reference: AAS/2018/432

Services rendered for appraiser / inspection report
Survey Fee

Photographs

Transport Fees

Re-inspection Fees

SGD Dollar : Seven hundred and sixteen daollar only Total: SGD § 716.00

Hotes
All cheques payment should be crossed and made payment to “Absolute Appraisal Services Poe Lid”

Please indicate dur "Involce No." an the reverse side of the chegue

Mease do not hesitate tn comtact us should you have any enguires







ABSOLUTE APPRAISAL SERVICES PTE LTD

/W LOSS ADJUSTERS & MOTOR APPRAISERS
m - s 160 Sin Ming Drive #03-16 Sin Ming AutoCity (S) 575722
Mobile: 9658-0413 Fax: 6266-7396

w, Email: absolute.app sves@gmail com
Vehicle Inspection Report

To: Sunrita Private Limited Date of report: 25.10.2018
C/o: 1 Soon Lee Street #06-40 Ploneer Centre Date of request: 09.10.2018

Singapore 627605 Date of inspection: 09.10.2018

Date of accident: 09.10.2018

Report No: AAS/2018/432 Claim type: Third Party Claim
Particulars of affected vehicle:
Registration no: SMA9103T Odometer: 20379 km
Make/Model: Toyota C-HR Hybrid (A) Engine Capacity: 1797 cc
Year of registration: 2018 Engine no: 2ZRB399834
Colour: Metallic Yellow Chassis no: ZYX102111492
Condition of tires;
Front Left: Gmm Front Right: Gmm
Make: Dunlap Make: Dunlop
Rear Left: 7mm Rear Right: Tmm
Make: Dunlop Make: Dunlop
Type of road wheel:  Alloy (The above represent the remaining life of the tire thread)
Pre-accident condition (Static tests only)
General Bodywork : Good
Paintwork : Good
Handbrake :In order
Footbrake :In order
Steering : In order
Apparent engine modification :Nil
The Assignment

The inspection was conductat M/s, Kok Wang Car Grooming
1 Soon Lee Street #06-40 Pioneer Centre
Singapore 627605

(Subsequent inspection was conducted)

Assessment

Repairer’s estimate: $ 13,953.40

Revised estimate: § 10,639.85
Recommended reserve: $ 8,500.00 (Lumpsum)

Estimated normal duration of repairs : 5 Working days

Page 1ol 4
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,} ABSOLUTE APPRAISAL SERVICES PTEWLTD
y R ' LOSS ADJUSTERS & MOTOR APPRAISERS
- 7o 160 Sin Ming Dinve #05-16 Sin Ming AutoCity (S) 575722
W Mobile: 8688-0413 Fax: 6266-7398
- Email- absolute.app sves@gmail.com
Vehicle No: SMA91031 - . - “Report No: AAS/2018/432
W/0 PREJUDICE
Point of impact
At the RHF portion.
G L descitinti rd

The RHF fender, RH headlamp, front bumper, front bumper lower spoiler, front grille, radiator support panels,
efc.

Orher parts were algo found damaged, [Seeschedule for details)
Recommendation
The estimate cost of repair submitted by M/s Kok Wang Car Grooming as per schedule attached have

been revise and scrutinize. We list the breakdown of our findings and recommendation as per attached.

Our adjusted amount for the cost of repair is SGD  $10,639.85

Conclusion
The repairer has agreed to undertake the repair at a lumpsum of SGD  $8,500.00

Under normal circumstances, the repair of the damaged vehicle should be completed within a reasonable
perlodof 5§ working days.

We have Not Authorised and/or instruction to the repairer to proceed with the repairs. This inspection was
conducted entirely on a "Without Prejudice’ basis.

We are pleased to advise that the inspection was carried out accordingly and hereby submit our appraisal
report which includes 96 photographs.

Your Faithfully
Absolute Appraisal Services Pte Ltd

Nicky Seah
Automobile Appraiser
MSAAA / MSMCTA

Page Zal4



Fe
NN ¥  ASSOLUTE APPRAISAL SERVICES PTE LTD
FYE 4 LOSS ADJUSTERS & MOTOR APPRAISERS

- 160 Sin Ming Drive #05-16 5in Ming AutoCity (S) 575722
"Y Mobile: 9658-04153 Fax: 6266-7996
w, Email: absolute app sves@gmail com

Vehicle No: SMA9103T Report No: AAS,/2018,/432
Appraisement Schedule
S/N Parts Description Qty Condition Repairer's Est  Revised Est
1 Front bumper 1 Dented § 98210 § 98210
2 Front bumper lower spoiler 1 Dented/Grazed $ 49420 $§ 49420
3 Front bumper side grille RH 1 Missing § 4240 $ 42.40
4 Front bumper mid grille 1 Grazed/Cut $ 87.40 $ B740
5 Front bumper retainer LH/RH ,2/ 1f“ RHCracked $ 12570 § 25140 $§ 12570
6 Front bumper sponge (upper) 1 Dented /Broken $ 89.80 $ 89.80
7 Front bumper reinforcement 1 Dented/Torn $ 49760 § 49760
(upper]
8 Front bumper reinforcement 2 RH Dented $ 17500 § 350.00 $ 175.00
bracket LH/RH (upper)
9 Front bumper sponge (lower) 1 Dented /Broken s 87.20 $ 87.20
10 Front bumper reinforcement 1 Dented § 28470 § 28470
(lower)
11 Front bumper reinforcement 2 Serviceable $ 8690 § 17380
bracket LH/RH (lower)
12 Front bumper fog lamp cover RH 1 Dented § 89.20 § 89.20
13 Front bumper sensor harness 1 Torn § 25590 $ 25590
14 Front lower air deflector 1 Dented/Deformed 5 93.90 $ 93.90
15 Front air deflector RH 1 Serviceable 5 63.20 .
16 Wiper washer tank 1 Dented $§ 16540 $§ 16540
17 Wiper washer tank motor 1 Malfunctioned $ 24270 $ 24270y
18 RH headlamp 1 Broken § 544810 8§ :
19 RH headlamp module 1 Serviceable § 87650 hela
20 RHF fender 1 Dented/Distorted § 81470 § Bl470
21 RHF fender inner shield 1 Torn § 23670 $ 23670
22 RHF fender badge 'Hybrid' 1 Necessary 5 5930 5 59.30
23 RHF fender moulding 1  Deformed/Grazed $§ 16370 $ 16370
24 Frontgrille emblem 1 Necessary $ 197.00 $§ 197.00
25 Front grille 1 Grazed/Cut $ 103430 /\§s 10343657
26 Frant grille frame 1 Cracked § 15340 $ 15340
27 Front grille seal 1 Necessary $ 34.10 $ 34.10
28 Front grille top cover 1 Serviceable $ 21420 .
29 Radiator upper support RH 1 Dented/Distorted $ 18530 $ 18530
30 Radiator upper support 1 Distorted/Repair $ 29470 -
31 Radiator side support RH 1  Distorted/Repair $  253.60 .
32 Radiator lower support 1 Distorted /Repair $ 29470 -
it 54130 _—
[ - Total: $ 14,511.20 $12,039.80
35 -25% § 3.627.80 $ 3.009.95
List total: ;
?} b va {i o £10,883.40 5 9,029.85
1 Front bumper clips 1set Necessanr"'f $ 50.00 S 50.00

Fage Zaf &



- 160 Sin Ming Drive #05-16 Sin Ming AutoCity (S) 575722
S S Tox b
Fmml: ahsolure app sves@gmnil eon

ABSOLUTE APPRAISAL SERVICES PTE LTD
LOSS ADJUSTERS & MOTOR APPRAISERS

Mobile: 9658-0418 Fax: 6266-7306

Vehicle No: SMAS103T

2 Front grille top cover clips
3 RHF fender inner shield clips
4 Radiator coolant

S/N  Labour Description
1 Rust proofing en front affected & replacement panels.

2 Checkall lightings & wirings.

3 Toremove & refit aircon condenser. Top up aircon gas.

4 Toremove & refit radiator & cooling fans. Conduct cooling test.

5 Torenew damaged wire harness, transfer front bumper sensors.

6 Spray painting on affected & replacement panels.

7 Renew front damaged parts. Re-align all affected area.

The final adjusted lump sum amount is

Under normal circumstances, the repair should be completed

within a reasonable period of 5 working days.

96 Photographs were taken at the time of inspection.

Disclalmer: This report Is intended for the exclusive use of the address solely In relation to the loss sccurrence In whilch the assessed velilcle involved. No =

Report No: AAS/2018/432
15et Necessary i 20.00 i 20.00
1set Necessary $ 3000 $ 30,00
| Mot Necessary s 40,00
*;‘7}} Special nett total: § 140,00 S 10000
Parts Total:  § 11,023.40 $ 9,129.85
Repairer's Est Revised Est
§ 10000 $  60.004T
§ 6000 $ 4000
§ 15000 .
§ 12000
$  100.00 $ 6000
oL § 120000 s 60000 Gu
f
$ 1,200.00 s 750000
Labour Total:  § 2,930.00 $ 1,510.00
Grand Total:  § 13,953.40 $ 10,639.85
$8,500.00
25590
oD oV
q? [(..'[il.]
20],
32N

. E5Y
|,_l; -1%/5

-

liability or responsibility whatsoever shall be held by Absalute Appraisal Service Pte Lid for any reliance on this report by any third party

Page 4 ol 4
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» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
\ehicle Dwner Particulars
Crainat 1D Type: Compary
Crwiner 10r 0381G
Vehicle Details
Wehicle Na.: SMATIDET
vehicle to be Exported: Mo
Intended Deregistration Date: 180t 2018
wehicle Make: TOYOTA
ehicls Modal: C-HR HYBRID 185 CVT
P hinary Colour . e llow
Manulacturing Year: 018
Ergine Mo 2TRAIPIEIA
Chasshi No. TN102111492
WAguirmun Power Dutput: S00LW (120 Bha)
Cipen Market Value £27.41000
Origiral Registration Date 22 Jun 2018
First Registration Date 22 Jun 2018
Traraler Count: g
Actual ARF Paid. $10,374.00
Intended PARF Rebate Details
PARF Ellgiility Yes
PARF ENigibility Expiry Date: 21 Jun 2028
PARF Hebate Amount: $7.780.00
Intended COE Rebate Details
COE Expiry Date: 21 Jun 2028
COE Category. B - Car above 1600cc or 77uW (130bhpl
COE Period|Years): 10
QF Paid: $33,900.00
CIOE Rebate Amount: $32.798.00
Totsl Rebates Amount: §40.578.00

The informatian contained herein i correct as st 18 Oct 2018

OK

m:mmwwmmwmw;rm | AL LU |
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Dale Of Repart - 12102018 11:07

Cuie OF Accident| 0R/10V2018 D238

Exnct Locallon OFf Ascidant STEVEN ROAD / BLIKIT THWAM ROAD

Cou of Loen SINAAPTORE

Vebials Rugiairalion Wumber Ul ] s T TR X A L)
pwwdPaliooldor e
Mame O Regialered Cwnor SUNRITA PRIVATE LIMITED

CoRegNo - MA

Emal Address NOEMAIL .

Moble Phone No (LOCAL) »88-966TTI33

Mmﬂnr_h_mm . niFlcEm:'_'Eu

[N s s R
ManuTaciurer ) TOYOTA

Model CHR HYDSRID

mu;umu far which vehicla wes baing usec 8l \now o pPoSE

Are you claiming under your own Insurance peliey .
for repair o your vahicla

If Mo, Please slate aciion 10 ba lakon THIRD PARTY

Vahicla Cuisgary PRIVATEHIRE L
(Insurarico Company _ e e e AR R
Name of Insurance Compony NTLUC |NOOME mummm;.m

Typa Of Covernge COMPREHENBIVE

Flaet Policy ND

Pollcy Murber 5101664381

N O N " : B —
e . A
MName of Driver TAN CHEE KIONG

NRIC Ne Si208480C

Cwta O Birih M0ANasT

Oecoupatlon QUTDOOR

Caie Of Drving Pase 11084878

Driving Experianca 30 YEARS AND & MONTHS

Gander MALE

Moblie Number (LOCAL) +B5-D86TT333

Fux, Numbes

Coninet Humbar OFFICE-S0RTTIA
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Rerend12-10-18:11:31 ¢ Kok Leong ; g8 2/ 4
Address HLK 52 COMMONWEAI TH NRIVE 803536
Posicode 142052

Was driiver sn amployes of Ine lnaured’s Company NO
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Vhisle Regizimilon Number of Drivers Ouwn -
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msurance Company of Driver's Own Vehicle .

Trp-t nrmm COLLISION - CROSS JUNCTION

Weslher Oondiflons CRIZILING

O - s e B
Fw-;;;t;;:ﬂﬁ-mmu In'lhh lnﬁdﬂﬂ? N-Dr

MNumber of vehigies Involved in the sosident 2

Was any body Injured in the Asciden!? WD

Was any injured conveyed i heapltal by NO

ambulanea?

Wag any gther material ot prapery demaged? YES

| huvo baen approached by unknown pamsan(s) NO

soiicllingloforing ecalden] clslmo asnipmncs,
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It You Ploass state which Police Stallon

Was noiice of inlended Prossculion given? s
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Are accident photoe avallebis Tor attachmant? YE&
Was there sny video captuned by Car Camerm? YES
Was there any sudio recoraed? NO

Vehicle Registration Numbasr SHCAZZIR

Vehicie MakaMadel/Calcur WBENZ -TAXI WHITE COLDR
Dutnlls Of Progernies RIGHT SIDE PORTION
Vehicla Category Taa

Hame of Qrivar TayY BOO SENG
NRIC/Passport Number S13laa4080

Conlaci Number

Agdrass

Posicode

Inaurarce Company Mome

Hawre Ol Damwge

He, Of Paasenge: (Inchuding Driver)

e — ———



_ . RECEIVED 25/10/2018 01:
Ressnd12-10-18:11:31" ; Kak Leunaf d | 7 # 3 4

IMPORTANT NOTICE

1. Plessa repon gurraclly the details of the secident to speed up the daims process,
2. Thix Form must be complatad by

3, information provided must hruww Any wlltul misrepratentation ar withhelding of material
facts may allow Insurance companles to reoudiate polio takiiie.

4. The lssua and wcceptance of this Form by insuranice companies Is Aot 1n admission of palley Ushillty on the part of the insurance

6. The teport will be forwended by the insurers of tha GIA Records fanagement Cantre established by the Genersl Insurance
mnﬁimm{ﬁmhnﬂhhmm:mﬂﬂlmnmﬂfwl fen be made svailnbie upon sppilcation by
interested parties.

7. By the lodgment of this eport to the insurers, you hereby congent m the archiving of this repert ot the centre and to copies of
the reporf being made avalleble sforesaid,

8, cansent under the Personal Data Pretection Act (FDFA)
| undatsting, achnowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Assozistan of Singapore ["GIA*) may/sre petmitted to collect, use.
disciode and/or process my perdonal deta/persanal Information wet out in this [form] and any other parsonal Infarmation
provided by me or possassed by my imurer [collectively the "Persanal Information”) and disclose and transfer sueh
Personal infermation to o/l insurerfsl who have insured vahicle(s) invelved In this sceident (ail insuraris) whe kave Insured
vahicla(s) Involved in this acsident shall be colloctively reforred to a3 the “Insurers”], the Insrers’ lawyersflaw firms, the
:unuuﬂﬁuhum nﬂkww, and any relzvont govesnment agancy/zuthority (sweh as the palice), for the purposa(y)

{I} processing, handiing and/or dealing with my claims including the serdament of tha clalms and any necessary
Invastigotions reisting to the claims;

{1} Invertgating the sceident ana/ar my ciaim;
{1ii} cowrying out nnd/or dealing with rmy intructions or mspanding to any snguiries by me;

{iv) sdministering my clalms (Induding the mailing of correspondence, statemants, inveleas, rparts or notees w mae,
which could invelve distiosure of cartaln persenal deta about me o bring sbout delivery of the same 21 wall ai on the
external cover of envolopes/mall packeges); and/or

[¥] cemplying with applicsble Inw in administaring, processing. handling snd/or dealing with my clalma. [collectively tha
"Purpotes”)

() &l ingyren(s) who have Insured vehicle(s) Invotved in this accident and the Insurers’ Irwyers/law firmg, may/are permitted
= ¢ollect, use, dischose and/er process my Panvoral infermation ler ang or mere of the shove Purposes; and

[c) myPersonal Information mey/can be disclosod by any of the ingurers snd/or GIA to thalr third party servics providers ar
agents(inciuding their lewyery/law firms), which mify be sited ounside of Stngapore, for one ar more of tha above Purpores.

[d] myrersonnl Information will Blso be collected and used 1o compile clsima histary for the purpase of fraud detettion,
nvestigntian spd monegement in prosent and 3|l future claimas,

{g) rtha information so collectad under (d) sbove may be shared / disclosnd:

{1} to all Insurers and/or any other third parties that sssist in evaluating, Investigeting, controiling or managing fraud,
regulstors, lew enforcement and government agencies a5 roasanably required for the purposes stated, or

(1} for enmplying with requirements under any regulations, lawe or courn
) Lubﬂw
Personnel's 5 l

Dane & Timei [ dicjuer i ot tha poilcyhoiger) MNume:
Pate B Time: MRICTIN Moo
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G208 Imvoice

: - GENERAL INSURANCE ASSOCIATION OF SINGAPORE
£ 11 GE"EML RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
© = INSURANCE Frone: +65 5224 0010 Far. 68 6224 0030
; ASSOCIATION Operating Hours: Monday io Friday Sam to Spm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

SEARCH RESULTS

Our Raf No: GR-1B-171014
Date of Requesi: 051142018 Your Ref No: RSS/1810-4371 (KW)PD)

R.S. SOLOMON LLC
Blk 184 Toa Payoh Central #02-354

Singapore 310184

Dear SirMadam,

Your Search Criteria;

Data of Accident: o8M10i2018

Place of Accident: STEVENS RD AND BUKIT TIMAH RD
Client Viahicle No: SMAB103T

With refersnce to your search criteria for the accident report. the following documants were found to closely match your search criteria:

REQ. VEHICLE ACCIDENT LOCATION ACCIDENT DATE
SHCA221R BUKIT TIMAH RD TOWARDS STEVENS RD JUNCTION 0910/2018 02:35
Thank You

The images provided to you am taken from the original reports forwardad 1o the centre by the members of the General Insurance Association of
and wa take no responsibliity for thair accuracy or contania snd shall be undar no llability whatsoever for any loss or damage arising out of

Singapore
or In connection with the reports o their images.

This is a computer generated documeant and requires no signature

hitps:/fsingapore.merimen.com/claims/index.cfm Tusebox=MTRsasAfuseaction=dsp_geninvipirafid=106502TACFID=43304 3868CFTOKEN=188... 112



1VSR018 " ) Irtviice

p—A GENERAL INSURANCE ASSOCIATION OF SINGAPORE
| GENERAL  RECORDS MANAGEMENT CENTRE
= © Raffles #18-00, Singapore 048550
INSURANCE rone 55 324 0015 ror’ 265 6254 0030
ASSDCIATION Hours: Monday to Friday 9am to Spm

RECORNS MANAGEMENT CENTRE ST Registration No: M400017735

TAX INVOICE

Qur Ref No: GR-18-171014
Date of Raquest 051172018 Your Rel No: RSSNB10-4371 (KW)(PD)

R.5. SOLOMON LLC
Elk 184 Toa Payoh Ceniral #02-354
Singapore 310184

Dear SirMadam,

Your Search Criteria;

Date of Accident: osr102018

Flace of Accident. STEVENS RD AND BUKIT TIMAH RD
Client Vehicle No: SMAZ103T

DESCRIPTION AMOLINT [S§)

E-Flle Search Fae (Public) 14.02
GST Amoumnt 0.88
Total Amount Dus {GST Inclusive) 15.00
Thark You

This is a computer genersied dacument And requires no signature

For GIARMC Official use:
Date:
[X] GIRO | | Cash | | Chague

https-/isingapore. marnmen. com/caimsindax. cfm Tusebox=M TRsasi fussachon=dsp_peninviprafid=106502TACFID=43304388ACF TOKEN=MBE... 212



1182018 ) i Invelce

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
| GENERAL RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, S 048580
INSURANCE Frone: +55 5324 0010 Fax: <65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am fo Spm

RECORDS MANAGEMENT CENTRE @57 Registration No: M400017735

TAX INVOICE

Our Ref No: GR-18-171015
Date of Requast: 051172018 Your Ref No RESMB10-4371 (KW)(PD)

R.S. SOLOMON LLC
Bik 184 Toa Payoh Central #02-354

Singapore 310184

Dear SirfMadam,

Date of Accident oB12018
Vehicle No: SMAZ103T

Place of Accident: STEVEN ROAD / BUKIT TIMAH ROAD
Involving Viehicle No: SHCB221R

With raference to your application for the accident report. we have attached the following accident reports as requested

DOCUMENTS ACCIDENT LOCATION PER DOC (S§) QTY |[AMOUNT (S$)

SHC8221R STEVEN ROAD / BUKIT TIMAH ROAD 14,001 13.08
GST Amount 0.82
Total Amount Due (GST Inclusive) 14.00

The images provided fo you are taken from the original repors forwarded to the centre by the members of the General Insurance

Associafion of Singapore and we take no responsibility for their eccurecy or contents and shall be under no kability whatsoever for any

loss or damage arising out of or in connection with the reports or their images.
Thank You
This Is a8 compuier generated document and requires no signature

For GIARMC Dfficial use.
Data:
[¥] GIRO [ | Cash [ ] Cheque

https /singapore.meriman com/claimsindes. cim fuseboxr=MT Rsas&fuseachion=dsp_gemnvarrafid=1985028ACFID=433954585CFTOKEN=8al... 11
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MCCH TR T8 CamioleiCng Engrmeing e L1 - Loyang
ENTHY DATE & TINE 0Si0Cudg 8 v dn
SUSMYTTED @Y. Jarwi Lim Blang Gel

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleann repcA comectly the detalis of the sccident fo spesd up the claims process

4 Trus Foarm musl De Eﬂmph!‘ﬂ'ﬂ oy Ervia nr&lln_',-r‘uuillﬂ andior the Authormed Drver

1. Infermation provided must 5 aa truthiul and accumis as posaibils. Aoy willul mimepreseninhon o withokding of maiesal lacts rray sfow inayrance corpaniss o
reputdiate policy labdlity

4 Tha ssus and accepiance of his Form by irsarance companias & ool an adrmissnn of policy Bakdity on e pan of Be FeErence compansss

5 Any false reporting may be referred to tha Police lor investigation.

i This repor will bo forwardad oy tha msurers of e GiA Recordes Mansgomem Cantre essbishea oy e Ganeral insursnce Associsnon of Bngapore (GiA) for
arohiving and ihat cobles of ihis report will, for & fee, ba mEde svallable upon application by (Mareslsd pares

-‘1 By tha iodgament of e report o the imsurers, you horeby consent & the srchiving of this mport ot ihe cenire and 1o copiea of the recort bermg mede availacle
alorosad

ACCIDENT STATEMENT

Date Of Report 08/10/2018 10:20
Date Of Accidan 09/10/2018 02:35
Exact Location Of Accident BUKIT TIMAH RD TOWARDS STEVENS RD JUNCTION
Country/Stale of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number SHCB221R
Insured/Policyholder
Name Of Registarad Ownar COMFORT TRANSPORTATION PTE LTD
Vahicle Particulars
Manufacturer MERCEDES-BENZ
Modal E220
Vahicle Calegory TAXI
Insurance Company
Name of Insurance Company INDIA INTERNATIONAL INSURANCE PTELTD
Type Of Coverage THIRD PARTY FIRE ANDIOR THEFT
Fleat Policy YES
Policy Number MCOMO015
Cover Nole Numbar
Driver
Nama of Drivar TAY SD0O SENG
NRIC No 513844006
Address %;JZEEZQBEDDK RESERVOIR ROAD
General Information of the Accldent
Type Of Accidant COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Other Information
Was any foraign vahicle involved In this accident? NO
Was any body injured in the Accident? NO
Was any other material or property damaged? YES
Number of Passengers (Including Drivar) 1
Circumstances of Accident
REFER ATTACHED " TYPE OF ACCIDENT :- HEAD TO SIDE
Attachment(s)

Are acciden! photos available for altachment? YES
Was there any video capiured by Car Cameara? YES
Remarks/ Reasons .
¥vas there any audio recorded? NO

Fage 1of 18



NETAI S OF OTHER VEHICLE PROPERTY ¢

Vahicle Registration Numba: SMAB103T
Vehicle Make/Model/Colour TOYOTA
Mama of Drivar TAN CHEE KIONG

insurance Company Nama

Poga 2 of 18



Sketch Plan Pg. 1

IMPORTANT NOTICE

1. Please report gorrectly the detalls of the accident to speed un the clalma procest.
1. This Form must be gomjlaled b

o e AUTOrS I

3. Information provided must be as Lughiul and aceurate ag pogible. Any willul misreprasentstion or withhalding af material
tucts may allow insurance companies to repudiate policy labiiity,

4. The issue and acceptance of this Form by insurance companies & not an sdmission of palicy Nability on the part of the insurance
companies

ATy e TEROTLMAE Ny o TETErT] " Palice Tar mygaT ]

f The report will be forwarded by the imurens of the GIA Records Management Centre estabiished by the General Insurance

pmsoctatian of Singapore [GIA) far archiving and thet cogies of this repart will for a fes be made svailable upon spplication by
intarested parties.

7. By the lodgment of this report to the insurers, you hereby consant to the archiving of this report &t the centre and to coples of
the report being mada svailable sforesald.

§. Consant under tha Persanal Data Protection Act (POPA)
| ynderstand, acknowledge, sgres and comaent that:

fa} My insurer, my workshop and thi General insirance Associrtion of Singapore ("GLA") muy/are permitied to collect, use,
discioas and/er process my personal data/persanal information set aut In this [form] snd any other persanal infarmation
pravided by me or passessed by my insurer (collectively the “Personal infarmation”) and disclase snd transfer such
persaral Information to sl Imsurers) whe have intured vehicie(s) involved In this sceident (sl Insureris) who have intured
wehicle(s) mveived In this aczldent shall be collectively refarred to os the "Insurers™], the insurery’ lnwyers/iww firma, the
Manetary Authority of Singapore and sny relavant governmant agency/autherity (such 3 the pelice), for the purpoue(s)
d.
I} processing, handiing snd/or dealing with my claims including the s=itlement of the clsims and ary necessary

Investigations relating to the clalmi

(I} Investiguting the sccident and/or my deims
[111) carrying out andfor dealing with my instructions or respenéing to any enguirles by me;

(1) odministering my dalms (Including tha malling of correspondence, statements, iNVoloes, reports or notices to me,
which cauld invaive disciosure of certain perional dats about me to bring about delivery of the same a3 well &1 on the
external cover of envelopes/mall packages); and/or

{v] complylng with apolicabie lsw in sdministering, processing, handiing and/or dealing with my dlairmi{callectivaly the
“Purpases”|

(b} ol Insurer(s) who have ingured vehlcie(s) involved In this sccldent and the Insurers’ [swyers/law firms, may/are permitted
to collect, use, dirciose and/or process my Personal Information for one or more of tha above Purposes; and

€] my Personal information may/ean be disciosed by uny of the Insurers and/or GIA to thelr third party service pravider or
agentsiincluding their lawyers/law firms), which may be sited autside of Singapore, for one or more of the above Purposes.

{d] mw Personal informtion will alse ba collected and used to compile claims history for the purpose of fraud detectian,
Investigation and management in present and all future clalma.

(o) the infarmation o collectad under [d) sbove may be shared [ disclosed:

{1} to all ingurers sndfor any other third parties that sulat in svalusting, Investigating, cantrolling or managing fraud,
regulstors, luw enforcement and government agencies as reasonably required for the purposes stated, of

) for comphying with requiramants under amy regulations, lsws or court orden.

Policyholder's Signature ure Reporting Cantre Prrsonner s Sighature
Dats & Time: (11 driwer is nat the policyholder) Name:
Oate & Tira: MRMCFIN Mo,

AR SR o

i Cl

Page 3 of 18



Sketch Plan Pg. 2

DESCAIBE CIRCUMSTANCES OF THE ACCIDENT

S A e -

bewdln re Gor staferonk a4 ger orteOtep! .

DECLARATION
\/We declare the foregoing particulars are true in every respe

M PTE LTD M

W TAT
FO, THR30%A2

0. NEG

Reporting Centrs Perannels Sgnature

Marne:
NRIC/FIN Mo

(1f deiver 1 not the celicyhoider|

Drate & Time:

Orver's Sigrature

Waw HIT TEANYI

Dste & Time:
AL

Padicyholder s Signature

!

LULTE R A PSR A TTY e

Page 4 of 18



Sketch Plan Pg. 3

Iﬁu:rltg Circumstances of the Accident.

|0rl 09/10/2018 @ about 02:35hrs, | was driving along Bukit ﬂmhﬂdtgw:rd:!tm_ltd

— ——

As | was driving towards the Junction suddenly vehicle SMA9103T on right side collided onto

my rear right. | was mistaken by the traffic light direction because of the construction site.

innwmhﬂmhﬂl@nglnmwumlwmﬂmm

Dedaration

I/We declare tha foragoing particulars are trus in every respect.

Policyholder's Signature/Date & nwimlmhmmumfm«n Witraii by Beporting
Time & Time Centre Personngl

Page 5ol 18
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Accident Photo




Accident Photo
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Accident Photo
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Accident Photo
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Enquire Vehicle & Owner Information ( Vehicle No. SHCB221R As At 09 Oct 2018 / 02:35:00 )
Law Firm Search Detalls

Search Reason: Insurance claim In relathon to traffic accident

Law Firm Case Mo: 1810-4371 (KW)HPD)

e | Owner Delalls

Ornwner 1D Type: Company

Ownar 1D 19¥303821R

Owerear Narme COMFORT TRANSPORTATION PTELTD

Registered Address Type:  Private Resldential (Condo Apt ar Houss] / Shopping / Office Comploees
Registered Block/House No.: 383

Registered Street Name:  SIN MING DRIVE

Hagistered Unit No.: -

Reglstered Bullding Name:  GAS BUILDING

Registered Postal Code: 575717
Current Vehicle Details

Vehicle No.: SHCEZ21R
Make Description/Model:  MERCEDES BENZ / E220 BLUETEC
Irsurance Company Mame: INDIA INT'LINS PTELTD

FUIEEWFLA QOP 8C LR W BT PCT M (AP T L LA I el s e

i












LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi indusirial Park, Singapore 408833
TEL: 6256 3581 FAX: 6256 4215
Reg. Mo 196807168R GST Reg. No. 19-8607188-R

— 3
INDIA INTERNATIONAL INSURANCE PL Ref CS3/1118018650/R 1sd3e2-1
#0502 108 BUILDING SINGAPORE 048711 e e ”[Illlllmlll
Code: W2
e ol
Insured Veh. SHC B221R SMA muar
Policy No. MCOMO015 0.00
Claim No. MCT18100231 0.00
Assign From  STANLEY LAI 25/01/2019
e o =
Make & Model TOYOTA C-HR 1.8 HYBRIDS |c.c 1797
Engine No. HIDDEN Year of Reg 2018
Chassis No.  ZYX102111492 Colour YELLOW
Odometer 20380 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. /s rL)SE tions of T
Size Make Balance
R/H Front Tyre [215/60 R17 DUNLOP 6 mm
L/H Front Tyre |[215/60 R17 DUNLOP B mm
R/H Rear Tyre |[215/80R17 DUNLOP & mm
L/H Rear Tyre |215/80 R17 nunu::rp & mm
G T R descriptia mages
THE VEHICLE SUSTAINED DAMAGES AT HE FRGHT o!s Purmou
DMGEE SEE DE"I‘AILS
5;__ '.»-ru-'rh .—ﬁ] i |
Accident Date O0BN0/2018
Survey held at KOK WANG CAR GROOMING (HQ)
1 S00N LEE STREET#EE-ID PIONEER CENTRE SINGAPORE 827805
TR LT _
AITHE INSPECTION WAS CONDUCTED ON AWITHOUT PREJUDICE" BASIS.
B)IN ACGORDANGE TO YOUR INSTHUEDWE HAVE l..il-’THORISE!'.‘I REPAIRS.
SO TR T S nate Days epall
[EsTmaTED NORMAL PERIOD FOR REPAIR




Reg No: 19860T168R GST Reg. No. 19-9607188-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMA 9103T

g

Pd = = Pl = = s s

bhd == -

-

T

FRONT BUMPER

FRONT BUMPER LOWER SPOILER

FRONT BUMPER SIDE GRILLE RH

FRONT BUMPER MID GRILLE

FRONT BUMPER RETAINER LH/RH

FRONT BUMPER SPONGE (UPPER)

FRONT BUMPER REINFORCEMENT (UPPER)

FRONT BUMPER REINFORCEMENT BERACKET LH/RH
(UPPER)

FRONT BUMPER SPONGE (LOWER)
FRONT BUMPER REINFORCEMENT (LOWER)

FRONT BUMPER REINFORCEMENT BRACKET LH/ RH
(LOWER)

FRONT BUMPER FOG LAMP COVER RH
FRONT BUMPER SENSOR HARNESS
FRONT LOWER AIR DEFLECTOR

FRONT AIR DEFLECTOR RH
WIPER WASHER TANK

WIPER WASHER TANK MOTOR
RH HEADLAMP

RH HEADLAMP MODULE

RHF FENDER

RHF FENDER INNER SHIELD
RHF FENDER BADGE 'HYBRID'
RHF FENDER MOULDING

FRONT GRILLE EMBLEM
FRONT GRILLE
FRONT GRILLE FRAME

FRONT GRILLE SEAL

DENTED

DENTED / GRAZED
MISSING

GRAZED / CUT

O/S CRACKED
DENTED / BROKEN
DENTED / TORN
O/S DENTED

DENTED / BROKEN
DENTED
SERVICEABLE

DENTED
SERVICEABLE

DENTED /
DEFORMED

SERVICEABLE
DENTED

NOT NECESSARY
BROKEN
SERVICEABLE

DENTED /
DISTORTED

TORN
NECESSARY

DEFORMED /
GRAZED

NECESSARY
GRAZED / CUT
CRACKED
NECESSARY

Report Ref No. CS3/1111801B650/R 1sd3e2-1

LKK Auto Consultants Pte Ltd
51 Libi Ave 1 #01-25 Paya Ubl Indusirial Park. Singapore 408933
TEL 6258 3561 FAX: B258 4315

982.10
49420
42.40
B7.40
251,40
80.80
487.60
350.00

87.20
28470
173.80

BB.20
256.80
83.80

6320
165.40
24270

544810
878.50
81470

236.70
58.30
183.70

197.00
1,034.30
153.40
3410

Page Mo.:1 of 3

882.10
484 20
42 40
8740
125.70
89.80
497.60
175.00

B14.70

236.70
59.30
163.70

187.00
434.00
153.40

3410
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01.25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3581 FAX 6256 4315
Reg No: 188607T186R GST Reg. Mo, 19-9607188-R

1|FRONT GRILLE TOP COVER
1|RADIATOR UPPER SUPPORT RH DENTED /
DISTORTED
1|RADIATOR UPPER SUFFORT TO REPAIR SEE 284.70 -
LABOUR
1|RADIATOR SIDE SUPPORT RH TO REPAIR SEE 253,80 -
LABOUR
1|RADIATOR LOWER SUPPORT TO REPAIR SEE 28470 -
LABOUR
LESS 25% DISCOUNT -3.627.80 -2,078.55
10,8683.40 6,235.65
SPECIAL NETT ITEMS
1|SET FRONT BUMPER CLIPS {SN) NECESSARY 50.00 50.00
1|SET FRONT GRILLE TOP COVER CLIPS [SN) NECESSARY 20,00/ 20,00
1|SET RHF FENDER IMNER SHIELD CLIPS (SN) NECESSARY 30.00 30.00
1|RADIATOR COOLANT [SN) NOT NECESSARY 40,00 -
140.00 100.00
LABOUR
RUST PROOFING CN FRONT AFFECTED & 100.00 30.00
REPLACEMENT PANELS
CHECK ALL LIGHTINGS & WIRINGS. 60.00 40.00
TO REMOVE & REFIT AIRCON CONDENSER. TOP UP NOT NECESSARY 150.00 -
AIRCON GAS
TO REMOVE & REFIT RADIATOR & COOLING FANS NOT NECESSARY 120.00 -
CONDUCT COOLING TEST.
TO RENEW DAMAGED WIRE HARNESS, TRANSFER 100.00 60.00
FRONT BUMPER SENSORS
SPRAY PAINTING OMN AFFECTED & REPLACEMENT 1.200.00 500.00
PANELS
RENEW FRONT DAMAGED PARTS. RE-ALIGN ALL 1,200.00 400.00
AFFECTED AREA. INCLUSIVE OF THE REPAIR OF
RADIATOR UPPER SUPPORT, RADIATOR SIDE SUPPORT
RH AND RADIATOR LOWER SUPPORT
2.930.00 1,030.00
GRAND TOTAL 13,853.40 7,365.85

Report Ref No. CS3/1l118018650/R 1sd3a2-1




Report Ref No. CS3/11118018650/R 1sd3e2-1

U K2

MOHAMMED RASUL BIN MOHD YUNUS ADRIAN LING WAI PING
Automotive Assessor B.Eng AMSOE AMIRTE AMSAE-A M.MATAI
Licansed Appralser

DISCLAIMER OF LIABILITY TD THIRD PARTIES - This Report s made salely for the use and beneiit of the Client named on the irent page of this Repart




