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[IF2STPIVEE-} Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) = Menu

& Service Request Details
Claim
SYMO1AYB

Reference
None &*

Loss Date
January 12, 2019

Request Date
January 25, 2019

Due Date
February 1, 2019

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Next Step
Agree to perform service

Decline Work “ Accept Work

Vehicle Information

Incident Vehicle Registration #
SIN3151K

Make
TPVD

https:ﬂvp.smartclaims.axa.com.sglclaim-portallhtmlllndex-vendor-service-requests.hlmI#.'service-requestsl?serviceRequestNumbemQS&O 172



11£21£U 1Y Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) = Menu

S€rvice Aaaress

Primary Contact/Insured
JEROME JACQUES ANTOINE FERRACCI
97 ROBERTSON QUAY, #06-07, 238257, Singapore

93808502
jerome.ferracci@octis.com.sg

Claim Handler
WANG Peter

peter.wang@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

https:Iivp.smartclaims‘axa.com.sglclaim—ponalihtmllindex-vendor-service-requests.html#lservice-requeslsl?serviceRequestNumbeF95640
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Y Catherine Chonﬂ (LKK Auto) - _ —

From: JB GEM <vcssg01l@gmail.com>

Sent: Thursday, 24 January, 2019 4:00 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey

Subject: LETTER TO CONDUCT PRE REPAIR INSPECTION FOR VEH NO: SJN 3151K & SLD
4722K DOA:12/1/19

Attachments: SJN 3151K FORML1.pdf; SJN 3151K GIA.pdf; LIST OF SURVEYORS.pdf

Categories: Shailendra

WITHOUT PREJUDICE

TO: MOTOR CLAIMS DEPT
PLEASE REFER TO ATTACH FOR YOUR NECESSARY ACTION AT YOUR SOONEST.

REGARDS
VCS
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. >Back to OneMotoring

‘ Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

PARFICOF Rehata Fnonirv

Singapore NRIC
8034)

SIN3151K

No

11Feb 2019

TOYOTA
COROLLAALTIS 1.6 AUTO
Silver

2009

3774857553
MROS53ZEE106139077
80.0 kW (107 bhp)
$16,990.00

11Feb 2009

11 Feb 2009

1

$16,990.00

Forfeited

$0.00

10 Feb 2024

A -Car (1600cc & below)
5

$12,864.00

$12,861.00

$12,861.00

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the
vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The information contained herein is correct as at 11 Feb 2019

OK

NIPS://IVrLIta.gov.sg/ita/vryacuon/enquirexkepae sy uplicseroreUereginput /rUNG | IUN_IU=FUsU4uuY | |



2/11/2019 Used Toyota Car & Used Cars & Vehicles Singapore - sgCarMart
;GCMMART.COM Login  Sign up

New Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources

dealers y 3 Sell ur Car for More Cash
competed to Highest Price or Get $100 Free SELL YOUR CAR

buy 11)'} car! = Get Paid Now, Handover Later

& BMW 7 Series 73(Li Sunroof [ * Free VICOM evaluation _._
POS.-t an Advertisement * Free grooming and 6 months mainienance B ‘
Sell it yourselfl Advertise it at just Cheapest Tn The Market, Low = In-house workshop ensures quality service = |
.y = = Member of SYTA and hire purchase association
$58 until it's SOLD! = 100% deposit refund for m?lpprnud loan =
. Direct Owner =
Post an Ad Advertiser Login Ways of Selling ]
[ Browse by Category v| «Back (12 3)Next » [Sort by Date Posted ¥ || 100 results/page ¥
269 vehicles [Toyota Corolla - '\ earch
Price Depreciation b Eng Cap Mileage Veh Type Status
Search Selection Toyota Corolla Any Any 2009 Any Any Any All
Toyota Corolla Altis 1.6A (New  $29,800 $5,960 /yr 21-Apr-2009 1,598 cc 138,249 km Sedan Available
5-yr COE)
Well Maintained And Fuel Efficient Sedan! Known For It's Practicality And Reliability! Selling Cheap! Monthly Installment From $458! High/Full Loan
And Trade In Available Here! Call For An Viewing App... [ FREnium 0

Mayfair Motoring

Tags: 2009 Toyota Corolla, 2009 toyota corolla, Toyota Corolla, toyota corolla, Toyota, Coralla, corolla, Used

Posted: 11-Feb-2019 Toyote

Toyota Corolla Altis 1.6A (COE $27,800 $5,640 [yr 16-Jan-2009 1,598 cc - Sedan Available
till 01/2024)

2.88%P.A Lowest Interest At $568 Monthly For Toyota Altis. $0 Admin Fees For All GV Purchase. 2 Years Warranty For Engine And Gearbox. Add Ons

Avallable. FEwiw 10

GV Credit Pte Ltd
Posted: 11-Feb-2019

Tags: 2005 Toyota Corolla, 2009 toyota corolla, Toyota Corolla, toyota carolla, Toyota, Corolla, corolla, Used

Tayota
Toyota Corolla Altis 1.6A (New  $27,800 $5,560 [yr 24-Jun-2009 1,598 cc - Sedan Available
5-yr COE)
2.88%P.A Lowest Interest At $568 Monthly For Toyota Altis, $0 Admin Fees For All GV Purchase. 2 Years Warranty For Engine And Gearbox. Add Ons
Avallable. (L presun a0

GV Credit Pte Ltd

Posted: 11-Feh-2010 ;ags: 2009 Toyota Corolla, 2009 toyota corolla, Toyota Corolla, toyota corolla, Toyota, Corolla, corolla, Used

Toyota Corolla Altis 1.6A (New  $27,800 $5,560 /yr 11-Feb-2009 1,598 cc - Sedan Available
5-yr COE)
2.88%P.A Lowest Interest At $568 Monthly For Toyota Altis. $0 Admin Fees For All GV Purchase. 2 Years Warranty For Engine And Gearbox. Add Ons
Available. P PREMIN AD
GV Credit Pte Ltd

Tags: 2009 Toyota Corolla, 2009 toyota corolla, Toyota Corolla, toyota corolla, Toyota, Corolla, corolla, Used

Posted: 11-Feb-2019 Toyota

1 GET YOL]# Is your COE expiring? Let us help you renew it!
COE Getting your COE renewed Is easy, fast and affordable, We'll help you renew your COE and get a loan for it. Get the cheapest loan in town and an
RENEWAL approval in 2 days without effort! Enquire today,
LOAN

Toyota Corolla Altis 1.6A (COE $27,800 $5,630 fyr 20-Jan-2009 1,598 cc - Sedan Available
till 01/2024)

2.88%P.A Lowest Interest At $568 Monthly For Toyota Altis, $0 Admin Fees For All GV Purchase. 2 Years Warranty For Engine And Gearbox. Add Ons
Available,

GV Credit Pte Ltd

g T 9 orolla, Toyota Corolla, toyota corolla, Toyota, Corolla, corolla, Used
Posted: 11-Feb-2010 Tags: 2009 Toyota Corolla, 2009 toyota cor oyota Corol ¥ la, Toy

Toyota
Compare[ 1]
Select used cars to Compare or Add to Alert Shortlist [ 1]
Add to Shortlist

Toyota Corolla Altis To compare cars, To compare cars, To compare cars,

@ 1.6A (COE till select from the select from the select from the Compare Now
P aeeiiely search results. search results. search results.
16-Jan-2009 Clear All

https://www.sgcarmart.com/used_cars/listing.php?MMO=Corolla&RPG=1 00&VEH=0&RGD=2009&MOD=Toyota 111



MNA119005610 / National Assessment Centre Services - Ubl
ENTRY DATE & TIME: 14/01/2019 10:35
SUBMITTED BY: Liew Shan Hui

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2, This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for Investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 14/01/2019 10:35

Date Of Accident 12/01/2019 21:00

Exact Location Of Accident HAVELOCK RD
Country/State of Loss SINGAPORE

Vehicle Registration Number SJIN3151K
Insured/Policyholder

Name Of Registered Owner CHUT HUI YAN

NRIC No $8228034J

Email Address NOEMAIL

Mobile Phone No (LOCAL) +65-97985712
Alternative Phone No OFFICE-97985712
Vehicle Particulars

Manufacturer TOYOTA

Model ALTIS
5:11c‘t§;£%seenfor which vehicle was being used at COMMERCIAL

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE HIRE
Insurance Company

Name of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage COMPREHENSIVE
Fleet Policy NO

Policy Number 5095852533

Cover Note Number -

Driver

Name of Driver CHAN BEE LAY

NRIC No S7425388A

Date Of Birth 11/08/1974

Occupation QUTDOOR

Date Of Driving Pass 08/08/2011

Driving Experience 7 YEARS AND 5 MONTHS
Gender FEMALE

Mobile Number (LOCAL) +65-93377093
Fax Number

Contact Number

EMail Address NOEMAIL

Page 1 of 18



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?
If Yes,Please state which Police Station
Police Station Name

Police Station Address

Police Station Contact

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

PLEASE REFER TO POLICE REPORT.
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

BLK 445B BUKIT BATOK WEST AVE 8 #10-435
852445

NO

FRIEND

COLLISION - CHANGE/CROSS LANE
DRIZZLING
WET

NO
2
NO

YES

NO

YES

HOUGANG NEIGHBOURHOOD POLICE CENTRE

ROAD: 60 HOUGANG AVE 9, POSTCODE: 538775 , COUNTRY:

SINGAPORE
TEL NO: 1800-4890999 - FAX NO: 63128989
NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

SLD4722K

PRIVATE CAR
FERRACCI

93808502

Page 2 of 18



No. Of Passenger (Including Driver)

Page 3 of 18



Accident Sketch Plan

IMPORTANT NOTICE

1 Please repoet gorrectly the detaiis of the acodent 10 speed wp the clalms process
This Form must be ¢

3 infoemation providec must be as Jruthful and sccurate 35 possible Any wilful mvsrepresentation of withholding of material
facts may allow msurance companies to repudiate policy liability.

ra

4 The tisue and acceptange of this Form By insurance panies is not an ion of policy ¥ability on the part of the Insurance
companies

5 falsg ing ma refy P

6 The resort will be forwarded by the insurers of the GIA Records Manage Centre est d by the General insurance

Association of Singapore {GIA] for archiving and that copies of this report wil for a fee be made available upon application by
interested partiow

7 @y the loggment of this repars to the insurers, you hereby consent 1o Ihe archaving of this report at the centre and to copus of
the report beng made avallable aforesald

B Consent under the Personal Data Protection Act (POPA)
| understand, acknowledge, agree ard consent that

(8] My insurer, my workshop and the General Insurance Associatian of Singapore {"GIA®) may/are permitted to collect, use,
disrioe and/or process my personal data/personal information set out in this {form] and any ather persanal information
provided by me or passessed by my insurer {collectively the “Personal information”) and disclese and transfer wuch
Beryanal Information to all insyree(s) wha have insured vohicle(s) involved in this accident (all insurer(s) who have insured
vebscle(s] involved in this actident shal ba collectively referred to as the “Insurers™), the insurers’ Rwyers/law firms, the
Monetary Authorty of Smgapore and any rek government agency/authority (such 35 the police), for the purposa(s)
of

|1} procesiing handing ard/or deabng with my claims inciuding the settiement of the claims and any necessary
investigations relaling to the claim;

(] mvestigating the accident and/or my claims;
(U4} carrying out and/or dealing with my instructions or responding Lo any enquines by me;

[iv} admenistering my claima {including the mailing of correspondence, statements, Invoices, reports or notices Lo me,
whith tould involve disclosure of certain personal dals about me to bring about delivery of the same as well as on the
esternal cover of envelopes/mail packages); and/or

(v} complying with applicable law in ad ing, processing, handiing and/or dealing with my claims, (collectively the
“Purposes”|
(b)  ui insurer(s) who have insured vehicle(s) involved in this accident and the Insurers” Liwyers/law fhrms, may/are permitted
10 collect. use. desclose and/or process my Personal information for one or more of the above Purpases; and

[€) vy Parsonal information may/can be dacioved by any of the Insurers and/or GIA to ther third party senace providers of
agentlincluding their lawyers/law firma), which may be sited outside of Singapore, for one or more of 1he above Purpoes

(d]  my Personal infarmation witl aso be colected and used to compile claims history for the purpose of fraua detection,
Investizatian and management in present and all future claims,

(6] the mformation so coliected under (d) sbove may be shared / disclosed:

(i) toall imsarers and/or 3y other third parties that assist in evaluating, mvestigating. controlling or managing fraud,
reguiators, law enfarcement and government agencies as reascnably required for the purposes stated, o'

(i} Tor complying with regairements under any regulations, laws or court orders.

%

Palicyhalder's Signature Driver's Signature Reporting Centre Persannel’s Sgnature
Dare & Tirme [1f driver 1 not the policynoider) Name.
Date & Time NRIC/FIN Na.

Page 4 of 18



Accident Sketch Plan

\ N SIM TSI
LD 4F22K.

; Hayelah P\d

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

}J‘ € s e e ‘g] 4a fclu'l‘.e nf."d

o
/
ya
/’
/.
DECLARATION
\/We daciare the loregong particulars are Lrue in every respect.
“
~
%

Polcyhoiders Signature Dewver's Signaturé Reporting Centre Personnel's Sgnature
Date & Time {If driwer is not the polcyholder| Name:

Date & Time: NRIC/FIN No

Page 5 of 18



‘ | Pte Ltd
Y 74 74 LKK Auto Consultants Pte

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

LI
',—f—!‘ R TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-8607198-R Page No.:1 of 1

PRE-REPAIR INSPECTION REPORT

AXA INSURANCE PTE LTD Ref: CS3/ASM19001654/Bcd3e2
8 SHENTON WAY #24-01 AXA TOWERSINGAPORE Date:  14-02-2019 mm"lllll‘"ll”l"l“
068811
ATTN : PETER WANG Code: ASM
18 Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. SLD 4722K Veh. Inspected SJN 3151K
Policy No. Coverage ($) 0.00
Claim No. SSMO1AYB Excess ($) 0.00
Assign From PETER WANG Assign Date 25/01/2019
) Vehicle Particulars & Condition
Make & Model TOYOTA COROLLA ALTIS c.c 1598
Engine No. HIDDEN Year of Reg. 2009
Chassis No. MRO53ZEE106139077 Colour SILVER
Odometer 323667 KM Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65 R15 YOKOHAMA 5 mm
L/H Front Tyre |195/65 R15 YOKOHAMA 5mm
R/H Rear Tyre |195/65R15 MICHELIN 5mm
L/H Rear Tyre |195/65 R15 MICHELIN 5mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE 0/S BODY = - T‘?T"
=1
82 General Information
Accident Date  12/01/2019 Inspect Date / Time 25/01/2019 ( 04:00 PM )
Survey held at THE GARAGE - 8 KAKI BUKIT AVE 4 #03-32
Repairer -
5a. Remarks
A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.
D) THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $4,000-$5,000

5b. Estimate Days of Repair

IESTIMATED NORMAL PERIOD FOR REPAIR: § Working Days

Report Ref No. CS3/ASM19001654/Bcd3e2

Inspected By

e ﬁ

LIM TEOW GUAN K.K.LAU CPT(RET)

Asst. Automotive Assessor BEng(Hons),B.Bus,MBA PEng,PE, MinstAEA , MASME ,MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.

No liability of responsibility whatsoever. in contact or torl ccepted to 2
replying on this Report, in whole or in part, does so at his or her own risk.



