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Catherine Ch'ong (LKK Auto)

—
From: Irene Tan <irene_tan@sg.msig-asia.com>
Sent: Thursday, 24 January, 2019 5:09 PM
To: Veron Chen (LKKAuto); Shiau Chan (LKKAuto); Denise Tay (LKKAuto); Admin-D
(LKKAuto); Olivia Lau (LKKAuto)
Subject: Please prepare paper survey report on FBE6481E; Our claim no.: 562255/T
Importance: High

FOR YOUR IMMEDIATE ACTION, PLEASE

Good afternoon Veron,
We refer to your PRI report dated 4.7.18.

Please prepare and upload paper survey report asap or within the next 7 days by
Thursday, 31.1.19.

Irene Tan
Senior Executive, Motor Claims Services
D: +65 6594 2541 |F: +65 6225 7402 | Irene_tan@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o ©

A Member of INSURANCE GROUP



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case | Notified | Est Submitted | Adj Assigned | AdjRpt ] Ad) Submitted | insAuthed [starus i
23 Jun 2018 | | 273un 2018 $5$0.00 $$0.00 | |
Pending for Survey Report
Main | 09:20 edit Estimates | ViewRot | | i Y
| |_Editadjrat | ' SinotiCwes |

Reference Claim Details Documents

. [[Crcated by insurer]
Insured: ____ |NGGUO ZHONG, 1D: S8414978), Tel: +6591468968, Email: NOEMAIL
}_lj_alﬂ Claimant: | MUHAMMAD RAZEEQ BIN MOHD FAZIL, ID: S9603183A

, , 122/06/2018 21:00 - :59
| Vehicle Reg. No.: 'FBEG481E Date of Loss: [95 Months and 14 Days From LTA

| | S— Reg Date (Man Yr)]

29029251AVW (Comprehensive)
| Claim Type: TP / 562255 Policy/Cover Note No.: | Coverage: 29/09/2017 -
|

| 8092018
Policy No. (Claimant): -

| L__ _|Excess: 15$500.00

| Repairer: Mcs Auto (HQ) 1100 Serangoon Rd, 328195 Serangoon - Tel: 62969939

i MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Irene Tan Gek Ing -
| 6594 2541)

[Vehicle Reg. No. (Insured): | SLS6392L

| . LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt
[Austhr: o due 28/01/2019] - -

Driver/Custodian (Insured): | NG GUO ZHONG (34 / Male), NRIC: 58414978), Tel: +6591468968 )

|Adj Asg. Remarks:

Lon WP. LIABILITY -80% TO 90% APPOINT LKK Auto Consultants CONTACT STEPHANIE @62964038

'ASSOCIATED MAIL RECEIVED ' © ViewAl | Compose Case Mai

s MSIG_SG (24/01/2019): Report Send Back Alerts - FBEG481E (TP)

=
| ALL ASSOCIATED TASKS ViewAll |  SearchTasks |  CreateNewTask | Complete |
Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On

Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 24/1/2019
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Tranefar Caa Enming

> Back to OneMotoring
»
Enquire Transfer Fee
Vehicle Detalls
Vehicle No.: FBE&A4B1E
Vehicle Type : POO - Passenger Motorcycle/Autocycle/Moped
Vehicle Attachment 1: No Attachment
Vehicle Scheme : Normal
Vehicle Make : SUZUKI
Vehicle Mode| : DRZ400SM M
Chassis No. : SK44A105439
Propellant : Petrol
Engine No.: K419181454
Engine Capacity : 398 ¢cc
Maximum Power Oulput : -
Maximum Laden Weight : B
Unladen Weight : 135 kg
Year Of Manufacture : 2008
Original Registration Date : 08 Jul 2010
Lifespan Expiry Date : -
COE Category : D - Motorcycle
Quota Premium ; $1,454,00
COE Expiry Date : 07 Jul 2020
Road Tax Expiry Date 05 Aug 2018
Inspection Due Date : 05 Aug 2018
Intended Transfer Date : 29 Jun 2018
CO2 Emission: E
CO Emission: -
HC Emission: .
NOx Emission : -
PM Emission : &

The current road tax expiry is 05 Aug 2018. You may renew the road tax from 06 May 2018 with all pre-requisite(s) fulfilled. If the road tax is
renewed after 05 Aug 2018, late renewal fee(s) will be imposed. Please use Enquire Road Tax Payable to check on the late fee(s) payable.
Road tax, including Over Payment (if any), of a vehicle will follow the vehicle to the new registered owner when its ownership Is being transferred.

Amount Payable (From 06 Aug 2018 to 05 Feb 2019)

Amount Before GST
(s$)
Transfer Fee: 25.00
Sub Total ;
Nett Road Tax Amount (After 55.00
Offsetting Over Payment) :
Total Amount Payable :
Amount Payable (From 06 Aug 2018 to 05 Aug 2019)
Amount Before GST
(s$)
Transfer Fee: 25.00
Sub Total :
Nett Road Tax Amount (After 110.00
Offsetting Over Payment) :
Total Amount Payable :

You may print this page for reference.

OK

GST Amount
(S$)

GST Amount
(s$)

Print

DS s w1 b i s v oy 1 w1 v G S LIS 1 SHSIE1 | STLBWENAT IUAY |1 WY | I W iV e

Amount After GST
(s$)

2500

2500

55.00

80.00

Amount After GST
(5$)

25.00

25.00

110.00

135.00

n
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22 JAN 7019
CATHERINE LIM LLC -

#k ADVOCATES & SOLICITORS 20 Havelock Road #03-01
B NOTARY PUBLIC - A TETY Central Square Singapore 059765
# COMMISSIONER FOR OATHS- YT HFT UEN No. 201310922K
i GST No. 201310922K
i CATHERINE C.LLIM Tel: (65) 6438 5500
it DIRECTOR Fax: (65) 6438 0111
LL.B (HONS) SINGAPORE-#E41t - RN www.catherinelimlic.com
M.B.A. (BUSINESS LAW)- TNk BTl - Email: info@catherinelimlic.com

CATHERINE LIM LLC is a law
corporation with limited liability
Our Ref: CL/180656/T/MCS.wa

Youwor

1 /

8 January 2019 = Lo d 0“\"'\
M/s MSIG Insurance (Singapore) Pte Ltd WITHOUT PREJUDICE s
4 Shenton Way #21-01 (to the personal injury claim) il t ‘c\
SGX Centre 2 By Hand

Singapore 068807

Attn: Motor Claims Dept

Ng Guozhong CERTIFICATE OF POSTING

35 Yishun Street 51 (Please be informed that all supporting documents

#07-31 have been forwarded to your insurer.)

Singapore 767992
Dear Sir
ACCIDENT INVOLVING FBE 6481E / SLS 6392L ON 22.06.2018 ALONG WOODLANDS AVE 6

We act for MUHAMMAD RAZEEQ BIN MOHD FAZIL, the owner of motor vehicle No FBE 6481E, which
was involved in the above accident.

Our client has suffered loss and damage as a result of your Insured's negligence in the driving of motor
vehicle No. SLS 6392L,

We quantify our client's claim as follows:-

1. Cost of Repairs $ 8,700.00
2. Loss of use for 10 days @ $40/day $§  400.00
3. LTA search $ 8.00
4. Survey fee $ 697.00
5. Incidentals, transport & photocopying etc ~ $ 53.50
6. Cost contribution $ 749.00

$ 10,607.50

We enclose herewith photocopies of our client’s accident report, LTA search, Certificate of Insurance, sur-
vey fee, final repair bill and colour photographs of our client's damaged vehicle for your immediate attention.

Please let us know within the next 14 days from the receipt of this letter, whether you are prepared to admit
liability and revert with a settlement proposal, failing which our clients shall have no alternative but to com-
mence legal proceedings against your insured.

Yoja(s faithfully

Eved

cc: clients

(Please nole thal if your motor vehicle was not driven by you, there Is a presumption in law that the said driver was driving as your
agent/ servant unless you let us know the particulars of your driver if your motor vehicle was not driven by you.)
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| MCS AUTO

1100 Serangoon Road Singapore 328195
Company Registration No. 53126812L
Email : mcs.auto@yahoo.com.sg

e

Date: 10 Jan 2018
Muhammad Razeeq Bin Mohd Fazil
c/o 257A Jalan Besar
Singapore 208931
( .NAL REPAIR COSTS
VEHICLE NO: FBE648l1E (Suzuki DRZ400SM (M)
Repair costs of vehicle no. FBEG6481E as per the surveyor's
report KELVIN AUTOMOTIVE APPRAISING SERVICES (attached herewith)
dated 05 Jan 2019  ...... viwie » immE weesane e $8,700.00
(Lump Sum)

S TNGAPORE DOLLARS : EIGHT THOUSAND SEVEN HUNDRED ONLY




- Our Reference ; KAAS/TA/5222/6481/TP/06.18
1 A A S Invoice No.  : 5222
kelvin automotive appraising services Date + 08 November 2018

6 tampines st 73, #01-03, singapore 528825
tel: 6746 2118 fax: 6746 1148
reg no: 53058468m

To: Muhammad Razeeq Bin Mohd Fazil
clo  257A Jalan Besar
Singapore 208931

INVOICE
PARTICULARS AMOUNT

Vehicle No.  : FBE 6481E
MakeModel : Suzuki  DRZ400SM (M)

Inspection of Vehicle
Appraisal Repaort
102 Colored Photographs SGD 697.00

Transpori charges

[ —————————]

Re-inspection fee

Disbursements

UOMKNKNEA

Others (Specify) (
)

Total SGD 697.00

Dollars:  Six Hundred and Ninety-Seven Only

(Cheque should be crossed and make payable to "Kelvin Automotive Appraising Services")

L 4
Kelvin Automotive _fyppralsing Services




Insured X
Policy No. P

< A A S Sum Insured i

kelvin automotive appraising services Excess ..

6 tampines st 73, #01-03, singapore 528825 Our Reference : KAASITA/5222/6481/TP/06.18
tel: 6746 2118 fax: 6746 1148 Date : 08 November 2018

reg no: 53058468m

To: Muhammad Razeeq Bin Mohd Fazil
c/o 257A Jalan Besar

Singapore 208931
VEHICLE APPRAISAL REPORT
Name of Workshop : Lighting Bike Pte Ltd
( Jlace of inspection : 257A Jalan Besar, Singapore 208931
Dale of Assignment : 26 June 2018
Date of Accident : 22 June 2018
Date of Inspection : 26 June 2018

PARTICULARS OF INSPECTED VEHICLE

Registration No. : FBE 6481E Engine No. : HIDDEN FROM VIEW
Make/Model : Suzuki DRZ400SM (M) Chassis Frame No. : HIDDEN FROM VIEW
Year of Manufacture/Reg ;- Colour : Multi-Colour
Class/Type : Scrambler Odometer Reading : 75,402 KM

CONDITION OF VEHICLE DURING SURVEY (Visual & Static Check Only)

General Condition : Good Undercarriage (Front) : Serviceable
Paintwork : Good Undercarriage (Rear) : Serviceable
Foolbrakes : Serviceable Market Value D -

( Steering : Serviceable Scrap Value {PARF!OMV)

CONDITION OF TYRES ON VEHICLE

Make/Size Thread Balance
Front PIRELLI 120/70 ZR17 8mm
Rear PIRELLI 150 /60 ZR17 8mm

*The above is an estimate of the remaining life of the tyre thread in millimeters

The information contained in these documents may be pnw!egad anq! confidential, and is infended for the exclusive use of the addressee designation.
If you are nol the addresses any enclosure, reproduction, di stnbu!;’on or other dissemination or use of this communication Is strictly prohibited. If you
have received this survey reportin ermr pfease conlact us fmmedfafep'y by phone so thal we can arrange for its return.
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: KAASITA/5222/6481/TP/06.18 :
: FBE 6481E

Our Reference
Vehicle Number

AN A S
kelvin automotive appraising services
6 tampines st 73, #01-03, singapore 528825
tal: 6746 2118 fax: 6746 1148
reg no: 53058468m

LIST ITEMS:-
1 | 1pair|Front fork assy -~ Bent $ 361500 $ 3,615.00
2 | 1set|Front rubber slider w/ bolt Scratched $ '90.001 8 +.90.00
3 1pc |Front under bracket Buckled $ 61200 3 612.00
4 1pc |Headlamp assy Cracked 3 274001 8 274.00
5 | 1pc |Head fairing Broken $ 67.00( $ 6700
6 | 1pc [Handlebar ~.Bent $ 3800018 . 38b
7 | 1pair [Handle bar clamp Unconfirmed $ 50.00 Not Affected
8 1pc |RH radiator assy Buckled $ 37500 § 375.00
9 | 1pc  |RH radiator louver grille Deformed = | §° 32001 8 13200
10 | 1set: |Full body fairing Deformed $ 900008 ++1900.00
11 | 1pair |Rider fool rest Damaged $ 150.00 | § 150.00
12 | 1pair |Pillion rider foot rest Damaged 3 12000 | 120.00
13 | 1pc  |RH foot brake pedal : ~_Bent " $ 1 12500]8 - 125.00
14 | 1pc  |RH crankcase cover gamish Dented $ .100.00f$ 100,00
15 | 1pc [Seatassy Dislodged $ 355.00 Reuse
16 | 1pair |Back rest rubber slider Scratched $ 25000} 3 250.00
17 | 1sel- |Swingarm rubber slider w/ bolt --Scralched | $ 90.00| § ~.90.00
18 | 1pair [Rear signal lamp Scratched | § 840008 .- .. 84.00
$ 766900 § 7,264.00
Less 10% $ 726.40
$ 7,669.00 | § 6,537.60
SPECIAL NETT ITEMS:- (')
19 1 1pc |Frontwheelrm . = . . - Distorled | § 75000 § . 750.00 |/
20 | 1pe |Front wheel tyre @50% depeciation (o] i) o 12 360.00 | $ ©180:00
21 | 2pes [No. plate @S$25.00 Buckled $ 50.00( ¢ 5000 | 7=
22 | 1 pair |Handlebar guard Damaged 3 350.00] $ 35000 |2 ©
23 | “1pc |ERPunit  © Damaged ~ f§ -160501§ - 16050
24 | 1set |Decorative sticker _ ~Necessary | § - 25000 § - ~ 25000
25 | 1pc |Rear exhaust muffler ( Yoshimura ) Bent $ 1,20000 | $ 1,200.00
$ 3,120.50 | § 2,940.50




< A A S
kelvin automotive appraising services
6 tampines st 73, #01-03, singapore 528825
tel: 6746 2118 fax: 6746 1148

reg no: 53058468m

Our Reference
Vehicle Number

APPRAISEMENT SCHEDULE

: KAASITA/5222/6481/TP/06.18

: FBE 6481E

BIF
[LABOUR & OTHER CHARGES:-
1 To dismantle and repair damaged parts
( 2 To check wiring and rewire
| 3 To realign front fork
4 To do body frame alignment
5 To remove and reinstall rear exhaust muffler
6 To putty and spray-paint of affected areas

~10,769.50

700.00

60.00

200.00

180.00

100.00

350.00

9,478.10

600.00

X.50.00 |/

180.00

£150.00 |11

80.00

300.00

1,590.00

1,360.00




2 Our Reference : KAAS/TA/5222/6481/TP/06.18  ~

: . Vehicle Number : FBE 6481E
PaN S
kelvin automotive appraising services
6 tampines st 73, #01-03, singapore 528825
tel: 6746 2118 fax: 6746 1148
reg no: 53058458m
ASSESSMENT SUMMARY

Damages sustained were consistent with the accident report.

(Please refer to the parts list and photographs as attached for more information) O

ASSESSOR'S RECOMMENDATIONS

The eslimated repair costs submitted by Messrs Lighting Bike Pte Ltd is $ 122379.50 .
We have adjusted the costto  § 10,838.10 and the repairer has agreed to undertake the repairs at a
Contract Lump Sum of $ 8,700.00 toaacceptable quality and standards.

However, we have not given authorization and instruction to the repairer to proceed with the repairs.

The repairs should be completed within a reasonable period of 10 working days.
102 photegraphs were taken at the time of static inspection.

This report is strictly done in a Without Prejudice Basis.

We are reverting the matter to you a decision.

We enclose herewith our Invoice No. 5222 for our services rendered and
we thank you for engaging our services.

KELVIN TEO TERRENCE HONG

PRINCIPAL SURVEYOR SENIOR SURVEYOR

Certified Crash Investigator & Reconstructionist : Certified Crash Investigator & Reconstructionist
Licensed Automotive App_rg_{sar - R Dip Engineering ( SP)

Nitec in Automotive Technolk o
Cert Hybrid & Electric Vehicle Technology,

Dip MS ey
MSAAA, AM SAE-A ( AUST )

Certs Automotive Technology ( NP)

Cert Hybrid & Electric Vehicle Technology
Cert SCI ( General Insurance )
AM SAE-A (AUST)

NOTE: This revised estimale was from a visual inspeclion. S
the company within Seven (7) days from the date he

0.any discrepancy or unseen ffe
2 this revised amount Sh




Enciuire Vehicle & Owner Information ( Vehicle No. SLS6392L As At 22 Jun
2018/21:30:00)

Law Firm Search Details

Search Reason: Insurance claimin relation to traffic accident
Law Firm Case No.: 180656
Current Owner Details
Owner ID Type: Singapore NRIC
Owner |D: 58414978)
Owner Name: NG GUOZHONG
Registered Address Type:Free Format
Registered Block/House
No.: 35
_-Registered Street Name: YISHUN STREET 51
( :Zegistered Unit No.: #07-31
Registered Building
Name: )

Registered Postal Code: 767992

Lietails

pecpr e rate L2 b s b oo
Lrrent Vehicte

Vehicle No.: SLS6392L
Make Description/Model:VOLKSWAGEN / GOLF 1.2 TSI AT 5G12BZ
Insurance Company Name: MSIG INSURANCE (SINGAPORE) PTELTD



Bike model
Suzuki DRZ4005M

Type
Any

Price From

Any

Price To

Any

Class
Any

WOEL SARCH OFTIONS »

Suzuki DRZ4005M (/listing/usedbike/suzukl-suzuki-drz400sm/11211/)

i-suzubki-d Mmang

(i L 4 i
Sﬁbgsm

Reg : 0B/09/2008
Type: Super Motards
398cc

48000km

QL SEARCH w

QL SEARCH

W VIEW ALL (/LISTING/USEDBIKES/LISTINGS)

Suzukl DRZ 400. Cash deal. COE ull Sep 2028, renewable. Road tax till Sep 2019. High paper value with deltas full system (Street legal). Superb good condition. See to believe. Overseas, 5o ...

Posted on ° 26/01/201%

® PO AD & OtALLRAD

Suzukl DRZ4005M (/listing/usedbike/suzukl-suzuki-drz400sm/10500/)

(fisting/usedbik ki-suzuki-arz400sm/10500/)
S60g8500
Reg : 11/04/2009
Type: Super Motards
398cc

DETARS » (/1

SUTLUKL nann

Suzukl DRZ400SM for Sale with new 10 Year COE Included, Interested parties are welcome to Neg. Trade/Loan avallable. Do wisit us at Wing Fuat @ Sims Place! No Early Settlement Fee.

New 10 Year Included.
Pasted on: 26012018

PG AD o DLALIN AL

Suzuki DRZ40D0SM (/listing/ dbike/suzukl-suzuki-drz400sm/B998/)

(/Mistingy Ak k50U k- Iggm
S6P$7500

Reg : 29/04/2011

Type: Super Motards

398cc

Loan avallable. 0% interest credit card instaliment plans avallable. Low down payment, low interest & the highest trade in, Contaet us now,

Posted on : Q702019

WPAIDAD W ODLALLEAD

Suzuk| DRZ4005M (/listing/usedbike/suzuki-suzuki-drz400sm/11076/)

B COMPARE DETAILS > (/1

DETALS > /L

105004)

SUTUKE




isting/y ks A ik K-drz400sm/11076/)

560513000

Reg : 22/02/2008
Type: Super Motards
398cc

Non-urgent sale. Price slightly negotiable for serious buyer. Well taken care of bike. Selling as My office is a Smins ride from my home. Skm there Skm back everyday, 1 month ride less than ..
Posted on @ 17/01/2019

w DSRECT SELLER

B COMPARE DETAILS » {/LISTINGAL

Suzukl DRZ400SM (/listing/usedbike/suzukl-suzuki-drz400smi1151/)

i 11510

Reg : 30/07/2008
Type: Super Motards
398cc

4D0¢e of pure adrenaline and reliability. Good condition runs perfectly, No breakdowns at all. Contact me for more viewing.
Posted on @ -

& FAIO AD  DRECT SELLEN

B COMPARE DETAILS ¥ (LIS

11078/

Suzuki DRZ400SM (/listing/usedbike/suzuki-suzuki-drz400sm/4426/)

26/

Reg: 10/07/2009
Type: Super Motards
398Bce

SEO0Okm

Pm for viewing, New stock clutch plate.
Posted on -

& PAID AD - DEWECT SELLES

B COMPARE DETALLS » /LISTING/L

150

Suzuki DRZ400SM (/listing/usedbike/suzuki-suzuki-drz400sm/7752/)

T 2 d-suzuki-dr2400sm/TT5 21

Reg : 21/05/2008
Type: Super Motards

398cc

Very well maintained DRZ 5M 08 model. Engine is stock and in good condition. Use for work purposes only. To and fro from work. COE till jan 2028. COE still renewable. Bike fully paid. Serv...
Fosted on -

WPADAD @ DIRECT SILLER

WCOMPARE  DETAILS » (/LIS

Suzuki DRZ400SM (/listing/usedbike/suzuki-suzuki-drz400sm/38/)

77520



(/1isting/ Kl-suzuki-drz400sm/38)

Reg : 14/05/2009
Type: Super Motards
398cc

62500km

Posted on - -

@ DIRECT SELLER

W COMPARE DETAILS ¥ (1 ITURLSLTUK-

Suzukl DRZ400SM (/listing/ ibike/suzukl-suzuki-drz400sm/4381)

Reg : 11/05/2007
Type: Super Motards
398cc

30000km

Willing to let go of my beloved matte black drz. Now wrapped in matte black. Well maintained. Oil changes always below 1,500kms. Only serviced at mybikeshop. Engine overhauled end of 2016 witha h...
Posted on : -

- DWECT SR

W COMPARE DETAILS 3 (il SUTUKE

Suzuki DRZ4005M (/listing/usedbik ki-suzuki-drzd00sm/683/)

(listing/ kil kl-suzuki-drr400sm/6830

Reg : 06/05/2008
Type: Super Motards
398¢cc

Selling my 2008 Suzuki DRZ 400 5M K8, Made in Japan, nat in Thalland ike some other models. Bike has been taken care of extremely well. All wear and tear has been taken care of. | will even lat yo_.
Pasted on

& DIRECT SELLER

B COMPARE DETAILS » (1L SUTLIKD:

FIHST(?PlGE-'IIBIICE_‘I’YPE-IUSSII—IMDNTHLY_FltDMlI.PNC!_FRDM-IREG'Ym_TDIZN!&UEENSE_CMM‘UWNJCE_TO-&H!G_!M-!ﬂm‘l’!ﬁ0R\"tHONﬂLY_TD-HIIE_MODﬂ*WKI’DmSM]
III 2 (fpage=2&bike_type=&user=Emonthly_from=Rprice_from=&reg year_to=2019&lcense_class=Astatus=Lprice_toshreg_year_from=1 970&categary=&manthly_to=&bike_model=Suzuki+DRZ400SM)
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EXPLORE SGBIKEMART

Sgbib t Is the Number One M le Portal in Singapore for buying Singaporebikes, Sportbikes, Superbikes, Dirtbikes, Scramblers, Crulsers, COE bike, Scooters, Cubs, Sport Tourers, Super Motards, Street
mm Classic bikes, Three wheelers, Pa:an:! Imported bikes and more. Buying & selling from New maotorcycle distributars, Used motorcycle dealers, Motorcycle accessories & gadgets, apparels & footwear,
Search through our motor directory (https://www.sgbikemart.com.sg/directory/) to find your favourite motorbike shop. Post your used motorcycle (https:/www.sgbikemart.com.sg/listing/usedbikes/) &

acc ies (hups://www.sgbik t.com.sg/listing/accessories/) for sale in 3 easy step.

Want to have a hassle free transaction? Our Motorcycle Auction [hitps://www. sgbikemart. com.sg/auction/) has one of the easiest ways to sell off your bike immediately, We have our network of traders/dealers
able to buy off your bike. Just quote, the highest price offered, accept and let us help you settle the paperwork.

Our Instant motorcycle Insurance (https.//www.sgbikemart.com.sg/motorcycle-insurance/) quote provides the cheapest & more affordable premium to all our SGbike members. Get a motorbike Insurance
quote for less than 30 secs. When you purchase the motor insurance with us, Your motorcycle centificate of insurance will be stored in our Sgbik t account ber's Ewallet. No more haste of bringing out
the photocopy of the motorcycle insurance cert. All you need to do is flash your Sghikemart App.

Need to rent a motorcycie (https:// g t.com.sg/ ) ta ride around in Singapore or use it as a commercial bike? Go through our list of motorcycles avallable for rental.
Feature latest motorcytle news (hitps:/iwww.sgbikemart. com.sg/blog/), we have all the updated news on new motorcycles, accessories, motorbike reviews, racing events.

Looking for an antigue motorcycle number plate (httpsi//www.sgbih com.sg/listing/plates/)to register for your new motorcycle? Our number plates for sale section has a wide list for transfer.

Sgbike, short form for SGbikemart. Our mission is to share and united Singaporeblkes to bikers and fulfil their dreams. We aim to organize and assist all riders and bikers on everything relates to motorcycling
to become every biker one portal and motorcycle app.
Qur motto, We fulfil your dreams, Ride to live & Live to ride.

© Sgbikernart | All rights reserved
Privacy Policy (/page/privacy-statement/} Personal Data Protection Statement (/page/personal-data-protection-statement/) Terms & Conditions (/pag Contact Us (fcontact/)
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

i Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status

' 27 Jun 2018 Pending for Su

| Main |23m2018 66:20 $%6,850.00 $$6,850.00 yesaner ey
Eait Ady Rat | Edit Estimates | | view Rpt 'c::u' tmm I

Show All

Claim Details

Reference

CLAIM SUBFOLDER DETAILS |[Created by insurer]
Insured: NG GUO ZHONG, ID: 58414978], Tel: +6591468968, Email: NOEMAIL
Main "
ot . MUHAMMAD RAZEEQ BIN MOHD FAZIL, ID: S9603183A
Vehicle Reg . |22/06/2018 21:00 - :59
No.: FBEG481E - Date of Loss: | 195 months and 14 Days From LTA Reg Date (Man Yr))
. Policy/Cover |29029251AVW (Comprehensive)
Claim Type: | TP / 562255 Note No.:  |Coverage: 29/09/2017 - 28/09/2018
Vehicle Reg. R
No. SLS6392L :’g:;:’n::ﬁ_
(Insured): 1
Excess: $$500.00
Repairer: Mcs Auto (HQ) 1100 Serangoon Rd, 328195 Serangoon - Tel: 62969939
;"ﬂ*‘s‘:“l’i‘;‘? MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Irene Tan Gek Ing - 6594 2541]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 28/01/2019]
Driver/Custo
dian NG GUO ZHONG (34 / Male), NRIC: SB414978), Tel: +6591468968
(Insured): |
:gm‘rgk's_ on WP. LIABILITY -80% TO 90% APPOINT LKK Auto Consultants CONTACT STEPHANIE @62964038
ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |
« MSIG_SG (24/01/2019): Report Send Back Alerts - FBEG481E (TP)
ALL ASSOCIATED TASKS= View AfIJ Search Tasks [ Create New Task ] Complete I
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 31/1/2019
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Claim Documents

*FBE6481E (562255)
[SLS6392L]
™

MUHAMMAD RAZEEQ BIN MOHD FAZIL
Jun 22 2018 9:00PM
[NG GUO ZHONG]
Mcs Auto

Upload Documents I Upload Photos I Compose New Letter I

Page 1 of 3

View [View in Browser |/

Assessment Reports 1 per page
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 26/06/18 15:56 F‘r:ggntkzuﬂ??l.:::iu Cl : NG GUO ZHONG o Load HTM
Photos/Images 3 per page E ||
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |29/06/18 16:05 General View © | oadic | I
2 |29/06/18 16:05 | General View © | loadirc | A
3 |29/06/18 16:05 General View © | LoadirG
4 |29/06/18 16:05 | General View © | adwrc | 4
5 |29/06/18 16:05 | General view © | Ladirc | &
6 |29/06/18 16:05 | General View © | loadirc | M4
7 |29/06/18 16:05 | General View © | adirc | A
8 |29/06/18 16:05 General View © | LoadirG
9 |29/06/18 16:05 | General View © | Ladrc | 4
10 |29/06/18 16:05 General View € | LoadirG
11 |29/06/18 16:05 | General View © | wadirs
12 |29/06/18 16:05 | General View © | Ladirc | &
13 |29/06/18 16:05 General View © | oadirc | 4
14 |29/06/18 16:05 | General View O | adirc || A
15 |29/06/18 16:05 General View © | Loadirc | 4
16 |29/06/18 16:05 | General View O | adrc | 4
17 |25/06/18 16:05 General View © | Loadirc | &
18 |29/06/18 16:05 General View © | wadirc | 4
15 |29/06/18 16:05  |General View © | oadirc | A
20 |29/06/18 16:05 | General View © | Load G
21 |29/06/18 16:05 | General View © | LoadrG
22 |29/06/18 16:05 | General View O | ladire | (4
23 [29/06/18 16:05 | General View © | adre | 4
24 |29/06/18 16:05 | General View © | Ladirc | M
25 |29/06/18 16:05 General View ©) | LoadirG
26 |29/06/18 16:05 | General View O | ladirc | 4
27 |29/06/18 16:06 General View © | LoadirG
28 |29/06/18 16:06 | General View © | wadre | 4
29 |29/06/18 16:06 | General View 0 | ladirc | &
30 |29/06/18 16:06 | General View O | adirc | &
|31 |29/06/18 16:06  |General View © | loadirc | 4
[32 [29/06/18 16:06 General View € | Load G
133 129/06/18 16:06 | General View © | wadirc | &

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 31/1/2019
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Assessment Reports |1 per page Iv]| &
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
34 ]251/05/15 16:06  |General View © | wadire
35 |29/06/18 16:06 General View © | Load e
36 |29/06/18 16:06 General View © | Loadirc | &
37 |29/06/18 16:06 General View O | oadirg | ¥
38 |29/06/18 16:06 | General View © | ladirc | 4
39 [29/06/18 16:06 General View © | Load PG
|40 |29/06/18 16:06 | General View © | Loadirc | M
41 |29/06/18 16:06 General View © | oadirc | M
42 |29/06/18 16:06 General View © | Loadirc | M
43 |29/06/18 16:06 General View © | Loadirc | (4
44 |29/06/18 16:06 | General View € | Load PG
45 |29/06/18 16:06 General View © | Loadic | 4
46 |29/06/18 16:06 General View © | Loadirc | [
47 |29/06/18 16:06 General View © | Loadirc | M
48 |29/06/18 16:06 | General View O | adwe | &
49 |29/06/18 16:06 General View € | Loadirs
50 |29/06/18 16:06 | General View © | Loadrc
51 |29/06/18 16:06 | General View © | Load G
52 |29/06/18 16:06 General View © | wadirc | M
53 |29/06/18 16:06 General View © | adwc | ¥
54 |29/06/18 16:06 General View © | adc | &
55 |20/06/18 16:06 | General View © | loadirc | (4
56 |29/06/18 16:06 General View © | Loadirs
57 |29/06/18 16:06  |General View © | ladirc | A
58 |29/06/18 16:06 | General View © | LoadirG
Documentation 1 per page M
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |26/06/18 15:55 | TPD FBE6481E GIA REPORT.PDF © | Load PoF

2 [oanisimmss. | S0 NED missering dorments - FRSSAELS O [ ovsror
3 [23/01/1919:19  |poL @ | LoadeorF

4 24/01/19 11:21 LOD with supporting documents - SLS6392L n Load PDF

5 __24;‘01;‘19 11:21 TPD FBEG4B1E - COLOUR PHOTO A o Load PDF

5] 24/01/19 11:21 TPD FBE6481E - COLOUR PHOTO B n Load PDF

7 24/01/19 17:10 instruction to LKK to prepare and upload paper survey report o Load PDF

No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 31/01/19 13:47 Colour Photo B Load PDF

2 131/01/19 13:48 | PRS Invoice € | Load POF

Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [] Handling Insurer
Note: Remarks are private unless you show It to other parties.
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Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coRregno1sssor1ssr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/MSG18011744/GTD3E2-1
Date: 31/01/2019
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: 29029251AVW
Claimant Vehicle preq1p Insured Vehicle No:  SLS6392L

No :

Date of Loss: 22/06/2018 Nature of Claim: TP Claim No: 562255
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: FBEG481E

Make & Model: SUZUKI DRZ400SMLO, 398cc Engine No: K419181454
Reg. Date: 08/07/2010 (Man. Year: 2008) Chassis No: SK44A105439
Colour: Blue Odometer: 75402 km
Engine Capacity: 398 cc

Market Value/New Car Price:  N/A

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 120/70Z R17 Rear Tyre Size: 150/60Z R17
Front Left Side: Pirelli 4 mm Rear Left Side: Pirelli 4 mm
Front Right Side: 0 mm Rear Right Side: 0 mm
The above values represent the remaining tyre lreads depth
COST OF CLAIMS B Repairer's Adjuster's Difference  Diff %
Parts 10,789.50 8,058.10 2,731.40 25.32
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,590.00 550.00 1,040.00 65.41
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 12,379.50 8,608.10 3,771.40 30.46
Approved Total (Overridden) (S$) 6,850.00
Nett Amount (S$) 12,379.50 6,850.00 5,529.50 44,67
INSPECTION
Date of Assignment: 27/06/2018
Date Inspected: 28/06/2018 Inspected At: Mcs Auto (HQ)
1100 Serangoon Rd
Singapore 328195
Estimated Period of Repair: 4.0 days
Adjuster: XING GUO QIANG Manager: DENISE TAY KWEE CHENG
https:ﬁsingapore.merimen.comfclaimsfindex.cfm?fusebox=MTRadjuster&ﬁjseaclion=gen_. .. 31/1/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out fo the best of our
knowladge and ability but any other liability under any other circumstances is heraby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 31/1/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 31 Jan 2019)

|Parts: N/A SUZUKI DRZ400SMLO 398cc (Model not available in database)

Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for FBE6481E)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *PAIR FRONT FORK ASSY Bent 3615.00F *3,615.00FL
2 1 *SET FRONT RUBBER SLIDER W/BOLT Scratched 90.00F *90.00FL
3 1 *FRONT UNDER BRACKET Buckled 612.00F “612.00FL
4 1 *HEADLAMP ASSY Cracked 274.00F *274.00FL
5 1 *HEAD FAIRING Broken 67.00F *67.00FL
6 1 *HANDLE BAR Bent 380.00F *380.00 FL
7 1 *PAIR HANDLE BAR CLAMP Not Affected 50.00F *FL
8 1 *RH RADIATOR ASSY Buckled 375.00F *375.00FL
9 1 *RH RADIATOR LOUVER GRILLE Deformed 32.00F *32.00FL
10 1 *SET FULL BODY FAIRING Deformed 900.00F *900.00 FL
11 1 *PAIR RIDER FOOT REST Damaged 150.00 F *150.00 FL
12 1 *PAIR PILLION RIDER FOOT REST Damaged 120.00F *120.00FL
13 1 *RH FOOT BRAKE PEDAL Bent 125.00F *125.00FL
14 1 *RH CRANKCASE COVER GARNISH Dented 100.00F *100.00FL
15 1 *SEAT ASSY Reuse 355.00F *-FL
16 1 *PAIR BACK REST RUBBER SLIDER Scratched 250.00F *250.00 FL
17 1 *SET SWINGARM RUBBER SLIDER W/BOLT Scratched 90.00F *90.00 FL
18 1 *PAIR REAR SIGNAL LAMP Scratched 84.00F *84.00FL
19 1 *FRONT WHEEL RIM Not Necessary 750.00FS *-FS
20 1 *FRONT WHEEL TYRE Cut 360.00FS  *120.00FS
21 2 *NO. PLATE Buckled 50.00FS *20.00FS
22 1 *PAIR HANDLEBAR GUARD Damaged 350.00FS  *220.00FS
23 1 *ERP UNIT Damaged 160.50FS  *160.50FS
24 1 *SET DECORATIVE STICKER Necessary 250.00FS  *200.00FS
25 1 *REAR EXHAUST MUFFLER (YOSHIMURA) Bent 1,200.00FS  *800.00FS

F=Franchise part. S=SpcNett L=ListitemDisc
Sub Total (S$) 10,789.50 8,784.50
- List Item Discount on L Items 0.00/10.00% (S$) 0.00 726.40

Total Parts (S$) 10,789.50 8,058.10

Report was unsubmitted during this print-out. ]

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 31/1/2019
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour Iltems

1 TO DISMANTLE AND REPAIR DAMAGED PARTS New 700.00 250.00
2 TO CHECK WIRING AND REWIRE New 60.00 0.00
3 TO REALIGN FRONT FORK New 200.00 60.00
4 TO DO BODY FRAME ALIGNMENT New 180.00 0.00
5 TO REMOVE AND REINSTALL REAR EXHAUST MUFFLER New 100.00 40.00
6 TO PUTTY AND SPRAY-PAINT OF AFFECTED AREAS New 350.00 200.00

Gross Labour Cost (S§) 1,590.00 550.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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