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Bsm mE®m Pl Company Registration Ne. 199607188R

1 UREAVE 1, #12-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX @ (065) 62564315
Your ref: TBA Date: 30.01.2019
Qur ref: CC3/CTI19001620/Tha3

The Motor Claims Department

M/s CHINA TAIPING INSURANCE (S) PTE LTD

Dear SirfMadam,

PRELIMINARY ADVICE OF VEHICLE NO. SHD 6426A

We refer to the above matter,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 23.01.2019
at the premises of M/s SMRT Automotive Services Pre Ltd (Woodlands) and have the following to report:-

Workshop Estimate Amount : 58 4.373.80
Revised Estimate Amount 1 5% 3.222.68
"Check" ltems Amount : 58 -

Total (Including Check Items) : 88 3,222.68
Market Value 1 5% - f(est)
LTA Reimbursement Value : S§ - (est)
Neu Value : 8% - (est.)

Description of Damage: =
The vehicle sustained damages at the
Front Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 3.0 days

Yours faithfully,

ONG HWEE JIE
Licensed Appraiser



SMRT Accidant Vehicle Repair Estimates

Vig

[Regisaton e T — ——

Case Aelerence Numbes TANO 11872108

|ﬁnmm 18122017

lcmm Type EMAT Taas Pia Lid

Im TA

Modal FRIUG4

FName of Criver LIEW SER CHONG

Tyea of Accidant AIE-TnM

Eccident Oate and Time 22019 1:30 AW

Accident Reporied Dat=and  |22/1/2019 123 PM

%\\nﬂu Regquired? Yes

Survey by

Vehicle 3 Towed Back? He

[Towed Back Dale and Time

Replscement Vehicle ssusd? | No

Job Card Miumixer 24088787

Special Instruclion 1o ARG i any | TR

Prepared Date ond Tima INE010 11228 AM

Chaessis Number

Milesge

Vork Shop

Repsir Compietion Date and

Time
[ et Y I R i 21 T SRR T

TR TOWARE Adjusted by Surveyor, Il apolicable
Totsl Labour Cosl |sa78.00 $450.00
| Totsl Spray Cost $558.00 $380.00
I'—r_uw Sparu Part Cosl 5437380 5234259
| [Toti Oiher Cost /#3000 350,00

TOTAL COST 5594780 53,222 69 (PIF)

Lump Sum Total $0.00 $0.00

Numbar of Repair Days 1] 0

Prepared | Adjusied By |B. Thakyal Nayagl "Hwea Jin [LEK] | China Talping
ART [ Suresyer Sign O Dala |23/01/2019 11:58 AM 20172019 3:16 PM
Signaturs T o

Remarks PP rapair, phals bafore paint

Fags | &i
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' SMRT Accident Vehicls Repair Esiimates - m
Tviraiar T phss biaviae BIBESTRT
" ks e LML R
(R - | Fakleen
Section C - Quotation and Accident invoice Detalls
[Quotation Number  |QN-1902-0088 Tinvoice Number
Quotation Cate 11.02.2018 invoice Dals
Invoice Amount Prapared Date

" Saction D - Dotalls of Repair Eslimates

Part1 - Labour Worka

Job Scope e ]umrﬁﬁ

TOREPAIR RH FRONT PORTION Tmi.m

Ermu.am SETE.00

Part 2 - Spray Painting & Panal Beating Related Works

Job Scop e T S [ Y Ty

TO RESPRAY FRONT FENDER RF ' —

TD REFSRAY FRONT BUMPER §180.00

|?ml Spray Painting & Panel Brating $558.00

Part3 - Other Cests - Accidont and Accident Repair Related Exponss

Job Seope T [OucatnfomARE

TO APPLY RUST-PROCFING ON AFFE;TEDTEA e s-m.nu

| TO CHEGK WiRiNG ANG SYSTEM FUNCTION 5E0.00

TO REPLACE SUNDRY FARTS $100.00

TO WASH AND VACUUM $60.00

Total Other Costs $340.00
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T Sock  [Parthame T_ﬁﬁmw..ii,mim |

Number r wwaiE, e e e L
52116470 |SUPPORT, Frl BUMPER LH |0.00 58230

, Esmn COVER, FR BUMPER, 700 $495.50
Tl::mh EMBLEM, SIDE PANEL{ |1.00 55280
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B1210470 [LAMP ASSY, FOG. RH 0.00 $910.20 i
i:z}smm SUFFORT, FR BUMPER RAH|D.00 57690 .00 0,00 Repiace  |Mol Given };‘ _.__
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:;mrm COVER, FR BUMPER RH  0.00 E28.1D la,ou 50.00 Fapince Iffmm %[
a;uuu?n FENDER SUB-ASSY,FR, [1.00 S833.10 (10000 [50.00 Ropiace  |Repair {L._

Total = "LH 55,137,890 (FETEIT]
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Case Details

Case Referance Number
TAXDY 12108

Type of Repalr : Accidernd Repaé
Vahicle Reglatration Mumber :
SHDEL20A Tamm

Documents / Photographs

View Documaents | Photographs Tl Docurmnte: 1

Estimation Details

e et ————————

Company Type : SMAT Taxie Pte Lid

Estimation ID : EST-546740
Asslgned By | Taz| Claims Manager

Insurance Company Hame : China Tapng nsurance (Singapam) Pia

Lid

Accident Date ana Time : 210172018 1130 PM
Vahicle Ageiln Montta) : 13

Spare Part's Cost Detall
BMAT Recommandation
BUM Cesting Portion Materinl Pt Neme  Ory  Lisi List Disf%) Final Fepair
Type Typa Murmisar Price Priced$) Price{¥] PRaplace
Per
Uiy

One Main FEMDER ] 0 B30 2500 e8RE3 Aeplace
Tims EUB-ALRSY,
K=y FR , AH
1]
Cne  Man EMBLEM, 1 52180 |+ K oo me? Heplace
Tima EiDE
ey PFAMEL |
in HYBRID)
Cne  Main COVEN, FR 1 40550  ABSED 2S00 ATIA3  Heplece
Tirmat BLIMPER
Key
n
Ona Marn SUFPOAT, 1 TE 90 T80 /o0 FTER Rapisce
Time FR
Key BLIMFER
n RH
One  Main SUPPORT, 1 230 [ PR Mo §.m2 Raplace
Tiema FA
Le BUMPER
In LH
Gine Wain LAMP 1 L L& 1] Lal-F-i] 10.00 Lhi Rl RAapiace
Tima ASSY,
Koy FOG, AN
]
One Main COVER,FR e L8] ‘00 3108 Raplsze
Tirma BUMPER
Koy LU
in
One  Main U, 1 255480 255880 1000 330301 Repisce
Tims HEADLAMP
Ky - AH
In

Totad Spare Part Cost  4.372.80

Lump Sum Discound (%) 000

Final Sporw Part Cost 437280
Labour's Cosi Detnil
Etic. Costing Type Job Scope BMAT

Recommendation(s]  Adjustmant(§}

Todal: ETeno 45000

hitps:/fvacsweb, smrl.com. sg/Estimation, aspx
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1 230001 Rapisce
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m Ceating Type

Spray Cost Detall

SNo. Casting Type

Tutal

SNo. Conting Type

Total:

Summary

Total Sparm Pan Detad
Tital Lahegr Cowt

Tonui Bpray Painting

Dhvrad Toxal

Lummp Sum Papar Cfstios
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dob Seops
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Job Scope
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SunRT Burveyer
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Mei Kwan (LKKAuto)

—_— =
From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com=
Sent: Tuesday, 5 March, 2019 10:19 AM
To: Mei Kwan (LKKAuto)
Subject: RE: Direct Settlement - Accident Invalving GBFESOT (O1: CT1 - TBA) and SHDG426A

(TP : LKK REF - CC3/CT119001620/Jha3) on 22/01/2019

Follow Up Flag: Follow up
Flag Status: Flagged
Categories: HMK
- -

' €) Home - Taiping Core System De X ] €) Quotation Det, - Taiping Core 5, X | €) rouPolicySelectionApp - Taipinc
C (@ File | C/Users/ChangBS/Downloads/Schedule@02_06_2018%2003_22_15.279.pdf

Issued on ...... 01/0
Acceptance Date 01/0

e from 10/06/2018 to O




SAVE AS TO COSTS
Dear Sir / Madam,
We refer to the above matter.

Kindly let us have a copy of your insured's GIA report for our necessary action.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fux: 67414108
Blk 51, Paya Ubl Industrial Purk, Ubl Avenue 1, #02-25 | 5(408933)

From: Mei Kwan [LKKAuto)

Sent: Thursday, 31 January, 2019 5:51 PM

To: Qal[ﬂsgﬂgt Esg,:ﬂtaigigg-cum

Ce: Ong Chin Kiat <chinkiat.ong@sg.cntaiping.com>; Poh Kin (LKKAuto) <pohkin@lkkauto.com=>; Vic (LKKAuto)
cvicalpeh@Ikkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: Direct Settlement - Accident Involving GBFE50T (Ol : CTI - TBA) and SHD&426A (TP : LKK REF -
CC3/CTI19001620/1ha3) on 22/01/2019

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

We have inspected TP vehicle SHD 6426A at M/s SMRT Automotive Services Pte Ltd (Woodlands) on a WP basis
and TP repairer proposed for a direct settlement.

Enclosed for your perusal is:

s TP GIA report
¢ TP estimated cost of repair
¢ Preliminary advice

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Please take note that the case handler in-charge Vic and he can be contacted at DID: 6841 2096.

To check availability of the case handler , you may contact the undersigned.

Thank you.

Hest Regards,

Mel Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | emall: MeiKwan@likkauto com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)
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- -
im BA B Pre Lid

S1 LI AVE 1, #01-25 PAYA URLINDUSTRIAL PARK, SINGAPORE 408913 TEL : (085) 2563861 FAN ; (045) 42564315

Our Ref: CC3/CTT19001620/Tha3
06 March, 2019

ONLY STAINLESS STEEL ENGINEERING
BLK 5056 ANG MO KIO INDUSTRIAL PARK 2

#01-11

SINGAPORE 569559

Dear Sir / Madam,

ACCIDENT INVOLVING GBF 650T AND SHD 6426A ON 22/01/2019 ALONG/ AT

BLK 527 ANG MO KIO AVE 10 OPEN SPACE

We, LKK Auto Consultants Pre Ltd has been appointed to act on the behalf of your insurer,
CHINA TAIPING INSURANCE SINGAPORE PTE LTD o settle a THIRD PARTY
claim against you for an accident which happened on the above-mentioned date and location.

Our record shows that to date, yow'your driver have not reported the accident 1o us. We
would appreciate it if you could urgently file a report st any of CHINA TAIPING
INSURANCE SINGAPORE PTE LTD Authorized workshops/reporting centre. You may
refer to your Certificate of Insurance for the list of the reporting centre.

To enable us to look into the matter immediately, please let us hear from you within seven (7)
days from date of this letter (by 13 March 2019).

Please be reminded that in accordance with the terms and conditions under your policy,
failure of compliance, our principal M/s CHINA TAIPING INSURANCE SINGAPORE

PTE LTD reserves the nght to repudiate liability.
If you need further assistance or clarifications, please contact the undersigned.

Yours laithfully,

Sy

Vie Alpeh Sanghilan

Case Handler

DID: 6841 2006

FAX: 67414108

Email : vicalpeh@ lkkauto,com

e China Taiping Insurance {Singapore) Pte Lid
(Motor Claims Dept)



Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Friday, 6 December 2019 6:25 PM

To: 'Claims Dept of CTI'; Alfred Toh

Ce Admin A

Subject: Mandate Request -Accident Invalving GBF650T (Ol : CTI - TBA) and SHD®8426A (TP : LKK
REF -CC3/CT119001620/Jha3) on 22/01/2019

Attachments: LKK Survey Photos pdf; LKK Reinspection Photos.pdf; LKK Adjustment Report.pdf; LKK
Inspection Report.pdf; VIDED-2019-07-24-13-51-53-0mp4; TP LOD pdf; DS
SUPPORTING DOCS.pdf

Your ref : Please advice
Dur ref : CC3/CT119001620/1ha3

Dear Sirs,

We refer to the above matter.

Insured driver reversed to park and collided into parked third party vehicle. We are of the opinion that liability is down
against our Insured as police investigation result is against Insured under Rule 29 for careless driving and opine that
BOLA 23 is applicable. We did clarify with insured the nature of the accident and he's aware that NCD (if any] would be
withheld pending for final allocation of liability in settlement.

We seek your approval to offer repairer "SMRT AUTOMOTIVE SERVICES PTE LTD" as follows:-

The summary is as follows: -

Amount Claimed Amount Revised
1. Cost of repair S 6,711.90 S 3,222.69
2. Loss of Rental (4 days x $112.35) S  449.40 S 44940 (4 days x $112.35)
3. Loss of Income (4 days x S 60) S 240.00 S 240.00 (4 days x $ 60)
4. LTA Search Fee S 7.00 s 7.00
$ 7,408.30 S 3,919.09

Enclosed here with all the relevant documents for your perusal,

For your approval please.

Thank you.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@|kkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)




Khanchna (LKK Auto)

From: Khanchna (LKK Auto)
Sent: Monday, 9 December 2019 8:44 AM
To: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/Taxis/Claims)
Cc: Admin A
Subject: OFFER - Accident invalving SHD &426A (TP) & GBF 650T (Ol - CT1 } on 22/01,/2019
Tracking: Recipient Delivery
Tan Lee Gek [(Auto Sves/Ext Buar SvosClaims &
1A/ Taxisy/Clairms)
Admin A
shupsi@lkkauto.com Deliversd: 9/12/2019 544 AM
Meikwan@ikkauto.com Delivered: 5/12/2019 B.dd AM
olivialau@lkkauto.com Delivered: 3/12/20710 B:44 AM

Without Prejudice

Dear Sirs/Mdm,
We refer fo the above matter.

We propose settlemeant as follows:

1. Cost of repair S 322269
2. Loss of Rental (4 days x $112.35) S 44940 (4 days x 5112.35)
3, Lossof Income (4 days x S 60) S 200.00 (4 days x 5 50)
4. LTA Search Fee 5 7.00
TOTAL | S 3,879.09

Plegse confirm acceptance.

“Kindly note that this negatiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the issues of
liabllity/damages, elther party is not bound, thereafter, by the negotiation terms/settlement

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| emaill: Khanchna@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)




Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Tuesday, 17 December 2019 9:16 AM

To: Tan Lee Gek (Auto Svecs/Claims & IA/Claims & IA/Taxis)

Cc Admin A

Subject: RE: Acceptance of offer - Accident involving SHD 6426A (TP) & GBF 650T (01 - CT1 ) on
22/01/2019

Attachments: CTI DV pdf: ATA pdf

Without Prejudice

(save os lo costs)

Dear Sirs/Mdm,

Thank you for the acceplance.
We attach herewith a copy of the DV and Letter of Autharsation for your further action

Kindly send us [LKK] all the documents below for our necessary action: -
. Original Letter of Authorisation & hardcopy of the DV

Thank you.

Kindly nate that this negotiation between parties on this matter is purely on a without prejudice hasis with the sole intention of resolving the
matter amicably without parties resorting to legal procecdings. No admission of Bability, whatsoever, should be deemed ! inferred from this
negotintion of terms/settilement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
linbility /damages, either party is not bound, thereafter, by the negotintion terms/settlement.”

“Best Wishes for Merry Christmas & Happy New Year 2020"

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Lud

DID: 6841 2360] email: Khanchna a Ikkawto.com|Fax: 6741-4108
Blk 51. Paya Ubi Industrial Park. Ubi Avenue 1. #02-25 | S(408933)

From: Tan Lee Gek (Auto Sves/Claims & IA/Claims & [A/Taxis) <LeeGek@smrt.com.sg>

Sent: Friday, 13 December 2019 5:07 PM

To: Khanchna (LKK Auto) <khanchna/alkkauto.com>

Ce: Admin A <admin-a@lkkauto.com>

Subject: Acceptance of offer - Accident involving SHD 6426 A (TP) & GBF 6307 (O - CTI ) on 22/01°2019

Dear Khanchna,
We agreed o accept vour ofTer of $3.879.00, Please let us have your DV. Thanks

Kegards



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paye Ubi Industnal Park, Singapore 408833
TEL: 6256 3581 FAX: 8250 4315
Reg. MNo: 109607T198R GST Reg, No. 18-8607188-R

Affiliatod to Feduration Intemationale Des Experts En Automobile

CHINA TAIPING INSURANCE (S) PTELTD Ref CCAUCTI18001620/)ka3n2
SPRINGLEAF TOWERSINGAPORE 079809 Date - 26-12-2019 I‘"M"WWI""“
Code : CTI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, GBF 650T Veh. inspected SHD 64264
Policy No. DMCVSN3037781800 Coverage ($) 0.00
Claim No. SNM190200629C02 Excess (§) 0.00
Assign From Assign Date 23/01/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS c.c 1798
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JTDKBIFUX03578944 Colour MAROON
Odometer 173064 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/85 R15 WEST LAKE & mm
L/H Front Tyre |18565 R15 WEST LAKE 6 mm
R/H Rear Tyre |195/5R15 WEST LAKE 8 mm
L/H Rear Tyre |188/85 R15 WEST LAKE 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION.
DAMAGES SEE DETAILS
L EL General Information
Accident Date _ 22/01/2018 |Inspection Date 23/01/2019
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b, Estimate Days of Repair

|ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHD B426A

LKK Auto Consultants Pte Ltd

51 Ui Ave 1 #01-25 Paya Ubi industnal Park, Singapons 4089833
TEL 6256 3581 FAX: 6256 4115
Reg No: 18980T188R GST Reg. No. 19-B607108-R

aty Description of Parts Condition
REPLACEMENT OF PARTS
1|EMBLEM SIDE PANEL (HYBRID) (DISC 25%] NECESSARY 52.90 3568
TJUNIT HEADLAMP RH (DISC 10%) CRACKED 255880 2303.01
1|SUPPORT FR BUMPER LH SERVICEABLE 8230 T
1|LAMP ASSY FOG RH SERVICEABLE 81020 -
1|SUPPORT ,FR BUMPER RH SERVICEABLE 76.90 .
1|COVER FR BUMPER RH SERVICEABLE 28.10 L
1|COVER FR BUMPER TO REPAIR SEE 495.50 -
LABOUR
1|FENDER SUB-ASSY ,FR RH TO REPAIR SEE 933.10 -
LABOUR
5137.90 2,342 69
LABOUR
PANEL BEATING & BODY WORK INCLUSIVE OF THE 676.00 450.00
REPAIR OF COVER ,FR BUMPER AND FENDER SUB-
ASSY FRRH
SPRAY PAINT 558.00 380.00
TO APPLY RUST-PROOFING ON AFFECTED AREA. 100.00 2000
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 20.00
TO REPLACE SUNDRY PARTS. NOT NECESSARY 100.00 £
TO WASH AND VACUUM . NOT NECESSARY 60.00 -
1,574.00 B80.00
GRAND TOTAL 6,711.80 322269
[ RECOMMENDED COST OF REPAIRS [ I YT
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