et et

-I"'|J| |‘q|' I:tir

Amrﬁdn W

| colnaaoolbie Az |

ASSIONBTENT

From; 4 Daia:

Estimated Cost:

(O Dre 1WS 1 TR RES 1 OD RES | EVATINY L Y
To Inspecl Vehicle Mo:

al Workshop m/s __-___ - q
af N, =i
Insured: R

Palicy Mo, F\U-'D__{-f] EB_D‘

Claims Mo

Sum Insured: Excess: - gﬂraz

(Client's Record)

Make of Vah:
- [Piitizy Condition) = g /
Femark: The veh had commenced ils MfS | QS

repair at the time of inspaction.

Bal. or Market Vaiue: [1RE. .
IDAC Accident Rport Consistent? : Yes or Mo

GlA | PR Seen: Consistent? : Yes or No

04 vy days  Res: Yes or Mo
w dval: Yes or Mo

51 Repairs:
Lum Sum:
CA | REY | REF, | MHRS

Vehicle: INJOUT
Dale: - Person Contacted: _

Ve Mo SBTI%laH ~ VrBegn _:t:j LT __!___N":'V
Iype [ Cyele [ Bues | Van Loy | Tavi | Prime Maver ]

Truck [ Trailer or
Makej Aﬂdf pt"f éedﬁ"l ‘CE_IS?%_

NC. lnsuredIStdIHlfMA

Colaur f

upnuad.,,g B é?_ia ~ TiRadio: Insured | Std | MILT NA
Ene/Mo: -

Citlo: MU{ 2l Fq—B_,JH 0&5[ cﬁ' i
Gen. Cond. @abd / Fair [ Poor | Burnt

Steedng: Inorder | Jammed [ Leaked [ Burnt or

Brake: Il@durIJammedeaakﬁdeumt or _ i
Madi: N r{@m | §TD ARRim or __________: __ -

.EGEZEU AR

Tyre Size: F: plaE s e s

R: "}Jfﬁ{}ﬁlc

BS { DUN f EXNOVA I GY | F i LTZAI' mic I'DI'ITSLI I PIR F sumMiLY
TOYO ! YOKO or

Front Rear

RUBal. Dé mm  RSal () mm
wea. Qb o B ol R

Qq‘lﬂt‘l?

DOA, _EL\@ | 0.0,

/ﬁlr.ﬁ'm.[jm,

Survey held at :
Des. of Damages ; Frt | Rear 1 OIS | WS [ UG | Rooflop o
Fiont NS

he WIC | Chassis frame | ['lﬂ[ljf 5 runturﬁ a‘a‘ected rluelcl rul!muﬂ

Date fTime | Action /Instuction b A W NS A R e g
_______92_& T AL WL e e i | S |

'5;5_'\11{‘1
aquézf

&er Vi weemen

_Grfem kPP 410,900,404 @_i_._p(@,.-s___azﬁk Adoan..

L C8 503 96 Ake Bl e
I -
J 2 e e i et D g _._.._..____II._:I___ i r RT3 T H"".'?:i' ——— e e e - - —_——
‘ i\,]-__'_l__., YU f ik iy
|
Il S e By e A e Ao ot L R 5
e e LD a!_'_:k;p__e: il e e s
Dt Theee, Fik By i-silrr s DatalTime, File Roture o7 Part Prices ,f ik . Survey Fee; ﬂ'ﬂh‘ )
H l | _ i our Hasie & Add. e B
lﬁ& l"] - o . S+RS, _5l ) =
’.’ e B Photas
Predi. Repoel: 2 Cilhews
Final Repork F /8, 300 L{( f/fp [OTAL et e o




Shirlﬂ Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>

Sent: Friday, 7 June 2019 1:27 PM

To: 'Boo seng yak'

Cc: Adrian Ling (LKKAuto); SUR; 'Carrine Leong’; jiayee yap@premiumauto.com.sg;
'Chang Chee 5ing’

Subject: RE: FINAL REVISION - SBT1323H - OD AIG - SURVEYED 24 JAN 19

Dear Mr Boo,

Confirmed final fig $ 10,900.16 (@ 4 days of repairs before excess $ 600/- & GST.

e

Kindly expedite the discharge voucher and tax invoice to us for close case.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@|kkauto.com | fax: 6256-4315
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Boo seng yak [mailto:boojohnny@gmail.com]

Sent: Saturday, 23 March 2019 4:55 PM

To: Adrian Ling <adrianling@Ikkauto.comz; shirleyHiew@Ilkkauto.com; sur@lkkauto.com; Carrine Leong
<carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg; Chang Chee Sing
<claims@premiumauto.com.sg>

Subject: FINAL REVISION - 5BT1323H - OD AlG - SURVEYED 24 JAN 19

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $10.900.16 @ 4 days of repairs.

Your early closure is well appreciated.

Best regards - jb



Shirley Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>
Sent: Tuesday, 19 February 2019 12:17 PM

To: nora.khai@premiumauto.com.sg; 'Claims’

Cc: SUR

Subject: RE: OD /9039661710SG / SBT1323H - Mandate approval
Dear All,

As instructed by our client, please proceed to repair the insured vehicle SBT 1323H (Excess $ 600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Libi Avenue 1, #02-25 | 5(408933)

From: Zawaye, Norsazani [mailto:Norsazani.Zawaye @aig.com]

Sent: Tuesday, 19 February 2019 9:25 AM

To: Koh, Victor-CK <Victor-CK.Koh@aig.com>; Lim, Kok-Chong <Kok-Chong.Lim@aig.com>

Cc: nora. khai@premiumauto.com.sg; 'Claims’ <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>; Shirley
Hiew [LKK Auto) <ShirleyHiew@lkkauto.com=

Subject: RE: OD / 9039661710SG f SBT1323H - Mandate approval

Hi Victor & Kok chong,

Kindly assist to provide Mandate approval.

Thanks & Regards,

Morsazani Zawaye

AlG

Claims Adjuster | Express Auto Claims
Singapore Claims | AlIG Shared Services



From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@Ikkauto.com]
Sent; Tuesday, February 19, 2019 9:24 AM

To: Zawaye, Norsazani
. nora.khai@premiumauto.com.sq; 'Claims'; SUR; Koh, Victor-CK
Subject: RE: 0D / 9039661710SG / SBT1323H - Incomplete doc

Dear Norsazani Zawaye,

Kindly let us have your mandate approval.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | email: Sur@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Zawaye, Norsazani [mailto:Norsazani.Zawaye @aig.com]

Sent: Tuesday, 19 February 2019 9:12 AM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com:>

Ce: nora.khai@premiumauto.com.sg; 'Claims' <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: OD / 90396617105G / 5BT1323H - Incomplete doc

Hi Shirley,

Please procced with repair since undertaking letter and interview form has been provided.

Thanks & Regards,

Morsazani Zawaye

AlG

Claims Adjuster | Express Auto Claims
Singapore Claims | AlG Shared Services

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHi Ikkauto.com]
Sent: Tuesday, February 19, 2019 9:01 AM

To: Zawaye, Norsazani

Cc: nora.khai@premiumauto.com.sq; 'Claims’; SUR; Koh, Victor-CK
Subject: RE: OD / 90396617105G / SBT1323H - Incomplete doc

Dear Norsazani Zawaye,

Any update for this case? Nora (repairer) chasing us.



Thank you.

EESL Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408533)

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Monday, 18 February 2019 8:08 AM

To: Norsazani.Zawaye(@aig.com

Cc: (nora.khai@premiumauto.com.sg) <nora.khai@premiumauto.com.sg>; Claims <claims@premiumauto.com.sg>;

SUR <sur@lkkauto.com>
Subject: FW: OD / 90396617105G / SBT1323H - Incomplete doc

Dear Norsazani Zawaye,

Any updates?

Best Regards,

Veron Chen | Case Handler on behalf of Shirley

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax; 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: NORA <nora.khai@premiumauto.com.sg=

Sent: Friday, 15 February 2019 8:06 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR <sur@lkkauto.com>; claims@ premiumauto.com.s
Subject: RE: OD / 90396617105G / 5BT1323H - Incomplete doc

Resend to Claims.

From: NORA [mailto:nora. khai@premiumauto.com.sg]

Sent: Friday, 15 February 2019 8:05 PM

To: "Veron Chen (LKKAuto)': 'SUR'

Subject: FW: OD / 90396617105G / SBT1323H - Incomplete doc
Importance: High

Hi Veron,
Any updates please.
Thank you.

Best Regards,

MNorah Khai
Claims Manager

Premium Automobiles Ple Lid irog vo 1sssazzivg
55 Uhi Road | Road IH]ll'::_-._||'n||'|_' MR HGG
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From: Zawaye, Norsazani [mailto:Norsazani.Zawaye@aig.com]
Sent: Wednesday, 13 February 2019 8:29 AM

To: Veron Chen (LKKAuto)

Cc: SUR; Claims; (nora.khai@premiumauto.com.sg)

Subject: RE: OD / 90396617105G [ S5BT1323H - Incomplete doc

Hi Veron,

Noted with thanks.

Thanks & Regards,

MNorsazani Zawaye

AlG

Claims Adjuster | Express Auto Claims
Singapore Claims | AlG Shared Services

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Wednesday, February 13, 2019 7:37 AM

To: Zawaye, Norsazani

Cc: SUR; Claims; (nora.khai@premiumauto.com.sg)

Subject: FW: OD / 90396617105G / SBT1323H - Incomplete doc

Dear Norsazani Zawaye,

Kindly refer below email from repairer.

Best Regards,

Veron Chen | Case Handler on behalf of Shirley



LKK Auto Consultants Pte Ltd
Phone:6256-3561 | email :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

Fram: Claims <claims@premiumauto.com.sg>

Sent: Tuesday, 12 February 2019 5:36 PM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>; ‘NORA * <nora.khai@premiumauto.com.sg>
Cc: SUR <sur@lkkauto.com>; claims@premiumauto.com.sg

Subject: RE: OD / 9039661710SG / SBT1323H - Incomplete doc

Dear Shirley,
Kindlv request officer in-charge to contact owner.

Owner told us around there don’t have any camera. the TP also can’t take any actions and owner will explain to
officer in-charge.

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premiovm Automobiles Pre Lid (meg so ssuzzmiwg

25 Ubi Boad 1 Road Singapore HisaSY

p. HOF 6388 2323 d. +65 6T6R UE2R 1. +65 0R4) 1183
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From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew @Ikkauto.com]

Sent: Friday, 1 February, 2019 9:48 AM

To: 'Claims' <claims@premiumauto.com.sg>; 'NORA ' <nora.khai@premiumauto.com.sg>
Cc: SUR <sur@lkkauto.com>

Subject: RE: OD / 90396617105G / SBT1323H - Incomplete doc

Hi All,

Any update?



Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | email; Sur@lkkauto,.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Shirley Hiew [LKK Auto) [mailto:ShirleyHiew@Ilkkauto.com]

Sent: Tuesday, 29 January 2019 9:26 AM

To: 'Claims' <claims@premiumauto.com.sg>; 'NORA ' <nora.khai@premiumauto.com.sg>
Cc: SUR <sur@lkkauto.com>

Subject: RE: OD / 90396617105G / SBT1323H - Incomplete doc

Hi Tony,

Police report statement?

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Monday, 28 January 2019 10:13 PM

To: '"NORA ' <nora.khai@premiumauto.com.sg>; 'Shirley Hiew (LKK Auto)’ <ShirleyHiew @lkkauto.com>
Cc: 'SUR' <sur@lkkauto.com>; claims@premiumauto.com.sg

Subject: RE: OD / 9039661710SG / SBT1323H - Incomplete doc

Dear Shirlew,
Attached document as requested.

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automaohiles Pte Litd g o jssonamiwy

33 Uibt Road 1 Road Singapore 4086599

P T65 6388 2323 d. +65 6768 9828 f. <65 6841 1183

e, claimsi@premivmauto.com.sg  w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road  Singapore 159938 p. +65 6836 2223
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From: NORA [mailto:nora.khai@premiumauto.com.sg]
Sent: Monday, 28 January, 2019 6:02 PM
To: 'Shirley Hiew (LKK Auto)' <ShirleyHiew@Ikkauto.com>

Cc: "Chang Chee Sing' <claims@premiumauto.com.sg>; 'SUR' <sur@lkkauto.com>
Subject: RE: OD / 90396617105G / SBT1323H - Incomplete doc

Hi Shirley,
We are still awaiting for our client return email on the documents. Tony is the case handler.
Thank you.

Best Regards,

Morah Khai
Claims Manager

Premium Automaobiles Pte Litd ireg so 199227193

35 Uhi Road 1 Road Singapore 408699

p. +05 6388 2323 d, +65 6768 9827 L +65 6841 1183
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From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew Ikkauto.

Sent: Monday, 28 January 2019 5:30 PM .
To: 'Mora Khai' \
Cc: 'Chang Chee Sing'; SUR

Subject: RE: OD / 9039661710SG / SBT1323H - Incomplete doc

Hi All,

Any update?

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email; Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408523)

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@Ikkauto.com]

Sent: Friday, 25 January 2019 6:00 PM

To: 'Nora Khai' <nora.khai@premiumauto.com.sg>

Cc: 'Chang Chee Sing' <claims@premiumauto.com.sg>; SUR <sur(@lkkauto.com>
Subject: FW: OD / 9039661710SG / SBT1323H - Incomplete doc

Hi Nora,

Please refer to the email below and update us after complete.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3551 | email: Sur@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Zawaye, Norsazani [mailto:Norsazani.Zawaye@aig.com]
Sent: Friday, 25 January 2019 2:33 PM

To: SUR <sur@lkkauto.com>

Subject: OD / 90396617105G / 5BT1323H - Incomplete doc

Hi LKK,

Kindly assist provide insured police report, undertaking letter & interview form since this park and found damages
vehicle,

Your assistance is much appreciated.



Thanks & Regards,

Morsazani Zawaye

AlG

Claims Adjuster | Express Auto Claims
Singapore Claims | AlG Shared Services

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group. Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient.
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



2/19/2019 Merimen e-Claims

View Received Message

This mail is assoclated with :

*SET1323H (90396617105G)
oD
Jan 15 2019 12:30FM
[PETER BENEDICT LIM SIN PANG]
Premium Automobiles Pre Lid

Reply | Reply .-l.II.J Mark as Unrcad l I-;‘;nr. Message 1 Dcl.n'tc Mz;;uge 1 Forward I

From AIG Asia Pacific Insurance Pte. Ltd, (AIG_SG), sent on 19/02/2019 11:15 AM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$12557.00) - SBT1323H - Claim Handler: Mohd Zawaye, Morsazani

!.ﬁ.pprwed: 12557,00:Re-Inspection tn. be done for damage ché;:k and supplementary items / labour.

DOCUMENTS SUMMARY
There are no documants,

https-/'singapore. meriman.com/claimsfindex.cfmfusebox= SVCmail&fuseaction=dsp_view&mode=1&iinboxid=14367 15&IDomainid=11&I0bjld=7... 112
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LKK Auto Consultants Pte Ltd icoregno1sss07198m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To AlG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Lid

AIG Building 51 Ubi Ave 1 #01-25

78 Shenton Way #08-16 Paya Ubi Industrial Park

Singapore 079120 Singapore 408933
Aftn:  Lee, Ming-Yao Date: 25.Jan 2013

Preliminary Advice

Vehicle No : 8BT1323H Accident Date : 15/01/2019
Make : AUDI A4 Policy No. £ 1700072785-01
Assignment Date  : 24/01/2019 Excess 1 3%0.00

Date of Inspection : 24/01/2019

Inspection At : PREMIUM AUTOMOBILES PTE LTD (UB
55 UBI ROAD 1
SINGAPORE 408699

Point of Impact | General Description of Damages

Est. Duration of Repair : 4.00

]

The vehicle sustained impact / damages front n/s portion and parts claimed are consistent lo the accident.

Repairer's Estimate (Gross)
Revised Amount

Check Items {Estimated)
Total

Lump Sum Repair

Total Loss Consideration

Mew for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

Remarks

(X}

55
58
5%
88

5%

5%
5%
5%
it
5%

16,064.00
12,557.00

687.00
13,244 .00

118,000.00
64,703.00

53,297.00

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy

coverage. Kindly let us have your authonsation.

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

Other comments ;

hittps:iisingapore.mermen.com/claimsfindex.cfm?fusebox=MTRadjuster&fuseaction=dsp_rpts&rptmode=2&caseid=T83430&axtid=293611&adjcur. .,

"



EPAT1S90075T4 | Premum Autamoiiles Pie Lid - UBI
EMTRY DATE & TIME: 16/01/2019 1725
SUBMITTED BY. Mastura Binse Osnan Basah

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report cormectly the datails of the accident to speed up the claims process

2. This Ferm must be completed by the Palicynolder andior the Authorised Driver

3. Information provided must ba as truthful and accurate as possible Any wilful misreprasentation or witholding of material facls may aliow Insurance companies o
repudiate poficy liability

4. The iasus and acceptance of this Form by Insusance companies s not an admission of policy liability on the part af the insurance campanies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of tha GIA Records Ma nagement Cantre established by the General Insurance Assoclation of Singapare (GIA) for
archiving and that copies of this repart will, for & fee, be made avaiable uoon applicaton by intereated parlies

7. By tha lodgement of this report [0 the ingurers, you heraby consent to the archiving of this report at the centre and 1 copies of the repon being made available
aforasasd,

ACCIDENT STATEMENT

Date Of Report 16/01/2019 17:25
Date OF Accident 15/01/2019 12:30
Exact Location Of Accident 29 TUAS AVENUE CARPARK
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SBT1323H
Insured/Policyholder
Name Of Registered Owner PETER BENEDICT LIM SIN PANG
MRIC Mo S1408423A
Email Address LIMSINPANG@YAHOOD.COM
Mabile Phone Mo (LOCAL) +65-96655293
Alternative Phone No OTHERS-96655293
Vehicle Particulars
Manufacturer ALDI
Model A4 SEDAN 14 TFSIS

Exact Purpose for which vehicle was being used at

time of accident PRIVATE USE

Are you claiming under your own insurance policy YES
far repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category PRIVATE CAR

Insurance Company

MName of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NG

Policy Number 1700072785-01

Cover Mote Number

Driver

Name of Driver PETER BENEDICT LIM SIN PANG
NRIC No 514084234

Date Of Birth 28/02/1960

Ccoupation INDOOR

Date Of Driving Pass 04/08/1984

Driving Experience 34 YEARS AND 5 MONTHS
Gender MALE

Mobile Mumber (LOCAL) +65-96655293

Fax Number

Contact Number OTHERS-96655293

EMail Address LIMSINPANG@YAHOO.COM
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Postoode 437431

Address

Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured OWMNER

Vahicle Registration Mumber of Driver's Own .
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type OF Accident HIT AND RUN 7 VANDALISM / DAMAGED WHILST PARKED
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Mumber of vehicles (including own vehicla)
invalved in the accident

Was any body injured in the Accident? MO

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged? YES
| ha_n.-'_e_ been appmached by unj'lhﬂmn-n_persnn(s] NO
soliciting/offering accident claims assistance.

Mumber of Passengers {Including Driver) 1]
Details of Police Action

Was the accident reported to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

MY CAR WAS PARKED AT THE PUBLIC CAR PARK NEXT TO THE FOOD CENTRE. | WAS THERE FOR LUNCH. IT SEEMED
LIKE ANOTHER VEHICLE SIDE SWIPED MY CAR, LEAVING BEHIND A DENT MEAR TO THE LEFT FRONT LIGHT. |
NOTICED THE DENT ONLY TODAY. | DID NOT SEE THE INCIDENT. NEITHER WAS THERE ANY WITNESS.

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? MO
Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number

Vehicle MakeModel/Colour UMNKNOWN
Details Of Propertias
Vehicle Category MAUNENOWM

Mame of Driver

MRIC/Passport Mumber

Contact Number

Address

Postcode

Insurance Company Name

Mature Of Damage

MNo. Of Passenger (Including Driver)
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Sketch Plan

SKETCH PLAN

IMPCRTANT NOTICE

L. Please report correetly the details of the sccident 1o speed up the tlams process

Z. Tns Form must b= completed by the Palicyhoider and/or the Autharised Driver

i Information provided must be as truthiul and accurate as possible Any willul marepresensztion ar withhoidng of materal
facts may aflow inurance companss 1o repudiate pobicy iability

4. The issue and scorptance of this Form by inturance companies i not an agmissan of policy labity on the part of the iInsurance
COMpan &1

€ The report will be torwarded by the nsurers of The GIA Records Management Centre establisned by the General Insutance
Ausocition of Sengapare {GIA) lor aschiving and that copies of this report will far & fee De made gvaslable upon applcation by
mietetied parties

T By the lodgmient af this report 1o the insurers, you hereby coment 1o the archiving of this report at the centre and 16 copias of
the report bewng made available atoreid

& Comsent under the Personal Data Protection Act [PDPA)
I understand, acknowledge, agree and consent that.

la} Wy insurer, my workshop and the General Insurance Association of Singapore {TGIA") may/are permitted to coflect, use,
dcloe andfor process my petsonal data/perional infoemation s&t ot n this [ferm] and any other personal infarmation
provided by me ar possessed by my insurer [collectively the “Personal information”) and disclote and transfer such
Personal information to all nsurer(s) who hawe insiured vericlels) involved in this accdent fall Insurer{s] who have ngured
vehicie(s] involved in this acesdent shall be collectvely referred 1o at the “Insurgrs®), the Insarers' tawyers/law lirma_ the
Muonetary Authorty of Singapore and any relevant government agency/autharity (such as the police], for the purposels)
of

li) processing, Randling and/for dealing with my claims inciuding the settiement of the clalms and any necessary
investigations retating to the clalms: -

{il] ivestigating the accident andfor my clalms;

{iH) casrying oul and/for dealing with my instructions or responding to any anguities by me;

{iv) administering my claims fincluding the malling of correspondence, statements, involces, fepofts or notices To me,
which could invehlve diiclesure af tertain personal data about me to bring sbout delivery of the same as weli as on the
eiteenal cover of envelopes/'mall packages); andfor

() complying with applicable law in administering. processing, handling and/or dealing with my ciaims. {collectively the
“Purposes”)
(B afi insurer(s) whe have insured vebicleds) irveived in this accident and the Insurers’ awyers/law fiers, miy/are permitted
to coflect, use, disclose and/or process my Personal information for one or mare of the above Purposes; snd

{e) ey Personal information may/can be disclosed by any of the insurers and/or GiA 1o their third party service providers or
agenelinchuding their lawyers/law firms), which may be sited outside of Singapore, for ane or more of the sbove Purposes

[#)  my Persanal information will also be collected snd used to compile claims Histary for the purpose of fraud detection,
Imvestigation and management in present and all future claims.

(e} the infarmation o collected under (d) above may be shared 7 disclosad

(1) to &l insurers and/for any other third parties that assist in evaluating, investigating. controlling ar managing fraud,
regulators, faw snforcement and government agencies ay reasonably required for the purposes wated, or

(i) tor complying with requirements under any regulations, laws or court orders,

i

i ;

(o~ _ !
Policyholder's Sighature Derver's Signature Reporting Cantre Personneds Sgnature
Date & Tiene: e |1 | 206 (W driver is not the poficyhaider) Name. Lo Frony

L Date & Time- NRIC/FIN NG © ok oG
L o¥pm 2
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Sketch Plan #2

SKETCH PLAN

Dw{;s by Thied fact, (Unkeswn)

s

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Mu oae .. . o tabhe i+ i
’IL?I -IJ-"“ l-\"r". ‘-';{ Ot = I| ity (L ,I.--"'h-. At b T f:"..:f-" n'_;-nf--l.-ﬁ
2 Lno Huee tiv bl JE Semed Lig oy o~ vidvudle wids Sopad
A VL ! ST
' I L
,rh‘ L) YRy | ].a-_.!t-xﬂ[_': o -.;E#v-{ Woar ke Ly loft Lot 'L'HJ I
; T o
_[ -';\'u-iu,._f 5 U e ~y “_?:.r'-ﬁ -.~ _-J,-.._i' 'L'di Mee il\,- hoome w-._i‘,i--.].'
= ] |
M;l_f'u-'..i-.* s Halid Duaany u_"”‘-"r'l.d =1
§)
DECLARATI
'we ﬂaﬂi?’bn foregoing particulars are true in every respect.
¥4
;::m‘:smﬁ Driver's Signators Reporting Centre Persanner’s Sgnature
61019 {if dirwver is ot the poiicyhoider) mame: oo Fo
I Date & Tirnm, NAKLFIN No
£.5% p e o

Page 4 of 11



112412019 PARFICOF Rahata Fronire

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
. Vehicle Owner Particulars

Owner ID Typa: Singapore NRIC
Owner 1D B423A

Vehicle Details

Wehicle No.; SBT1323H

Vehicle to be Exported: MNa

Intended Deregistration Date: 24 Jan 2019

Vehicle Make: AUDI

Vehicle Model: A4 14TFSISTRONIC
Primary Colour; Grey

Manufacturing Year: 017

Engine Mo.: CVMND45502

Chassis No.: WAUZZZF48JA025197
Maximum Power Output; 130.0 kW (147 bhp)
Open Market Value: £32,727.00

Original Registration Date; 01 Mov 2017

First Registration Date: 01 Mov 2017

Transfer Count: 8]

Actual ARF Paid; $£27,81B.00
Intended PARF Rebate Details

PARF Eligibility: s

PARF Eligibility Expiry Date: 31 Oct 2027

PARF Rebate Amount: $20,863.00

Intended COE Rebate Details

COE Expiry Date: 310ct 2027

COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10

QP Paid: $49,996.00

COE Rebate Amount: $43,840.00

Total Rebate Amount: $64,703.00

The information contained herein is correct as at 24 Jan 2017

OK

nitps.adrta.gov.sgiianriiacionienquirekenate sy FuniceeroreUeregIinpul /e UMNL | IIN_ILSFUSUSUUY |



Page 5§ of 11



UDOLH 31 0 LILEIIL
- sk T

—_— ":-_'_-msuauun

Y e

PANG

B e
a leses Dais 05 Jul 2003
BEAEEE ZH a i
& ‘!._lilllﬂlII ol
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder : PETER BENEDICT LIM SiN PANG Vehicle No. : 8BT1323H
Period of Insurance i 01 Nov 2018 To 31 Oct 2019 Policy No. ¢ 1700072785-01
Engine No. : CVND45502 Endorsement No. :
Chassis No. : WALZZZF48A025107 Issued Date : 010ct 2018
ABOUT THE COVER
Make/Model CAUDI A4 1.4 TFSI S tronic
Engine Capacity/Tonnage : 1,385.00 CC Sum Insured : Market Value First Year of Registration - 2017
Driver Restriction D NA Off Peak Car - No Insuring with COE/PARF  : Yes

Person or Classes of Persons Entitled to Drive® -

a) The Palicyhoider

b] Any other parson who is driving on tha Poficyholder's order o with higMer poermisson

| This Policy will indemnity me Falicyhalder ar any authoriged driver ordy if himishe mests the specifind age conditicn

You have ta pay an sdoitanal sum of 33,000 a5 “inexperience Driver Excass’ [ICR™) 8 You ane or Your Authorised Driver jnamed or unnamed] NEs less than 2 years' diving aspefience

Age Condition 40 years old and above

Limitation as to use*

Use only for social, domestic and pleasure purpases and for the Folicyholder's buginess
This Palicy doas not caver usa for hire ar reward driving fuitian. driving best. racing. pace making. refiability tral or speed-lesting, the camisge of gocds omer than samples in connaction with any trade ar
businass or usn for Bny purpose N conrectian with Metor Trade

Loes of Use 1800cc - 2000ce Optional

" Limitations randered inoparative by Seciion B of the Mator Vehicles [Third-Party Risks and Compensation) At (Cap. 188) end Sechon 95 of the Road Transpon Act, 1887 (Malavsia), are not 1o be
| Inchuded under fess headings

Tt

Fite - $0 Cwn Damage - $600 Theft - $0 Flood Cover - 50

Section 2
Property Damage - $0

Windscreen : 5100

Mamed Driver and EXcess (where applicasis) I
PETER BENEDICT LIM SIN PANG

RS (FOR CLAIMS RELATED REP/

CENTRES/AUTHORISED REPAIRE

APPROVED REPORTING

1 Augi Customer Sarvice Center Add: 55 Ui Read 1 Singapors 408680 63662323

Far olher Approved Raparting CentresiAiG Autharised Repairers, please confact our 24-hour accident amergency hatline al +65 6338 6200. Altemastively, you may refer to AIS website Www.alig OO &g
of A1G SC Mabile App. Simply search and download *AKG SG° am iTunes ar Gaogle Play. |

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: OCBC Bank Ltd

I'We heroby certdy that the poficy o which this Certificate of insurance relates & ssuad In acoardance with the proviskions of the Moter Vehicles Third Party Riisks and Compansation| Adt (Cap. 188). Part Iv'nfg

#a Road Transport Act, 1987 {Malaysia) and Motor Vehicles [Third Party Fisks) Rules, 1550 (Mataysia} <
&
&
2

0504125218 .ﬁ}“

PREMILIM LEASING - KATL le

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE

SINGAPORE 159538 AlG Asia Pacific Insurance Pte. Ltd.

Underwritten by AIG Asia Pacific Insurance Pte. Lid. AUTHORISED REPRESENTATIVE e

TR Sheron Wa

RIT-T6 AIG Buildmg SO0 | T-+65 64190

WY i, COmLUsg



24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES,

~,
Iﬂ‘l"'l"i'll_at zan the 24-hour AIG Autc Emergency Hotline provide for you? What should | do in the event of an accident?

* iImmediale assstance after an accident . Keep calm and move your car o 3 safe place

. Emergency breakdown serice L] Do not-admil or discuss fault or blame with the ofhar pamy|es)

3 Towing service (acoident or non-ecoident related) . Repaort the accident 1o us with your accident vahicke (whather damaged or nof)

L Advice on Motar Claims procedures via our approved reponting centres or suthorised repairers within 24 hours or the

" Medical Reterral Assistance neut working day of the aocident

* Submait Writ'Summons/Comespondencas from third party(ies) o AIG
immediately

If no one is injured in the accident:

You are not required to make any police report.

Record vehicle number, name and address, insurance company and policy number of the oftwer driver(s) and veheclels)

Collect details {name, address and contact number) of witnesses andior ry o take photographs of the scena of the accident

Report the accident 1o us with your accident venicle (whether damaged o not) via our approved repoeting centres or autharised repairers within 24 hows or the nexl
working dey of the gccident

If the accident involves injuries or damage to government property & vehicles, foreign registered vehicles or nen-injury hit & run case:
Repon the accident fo the poice, providing Tull dedails of the circumetances of the acsident
Record vehicla number, name and address, insuranca company and policy number of the ofher driver(s) and venicie{s), it applicabie

Collect getails (narme, sddress and contact number) of withesses andlor try o fake pholographs of the scene of the accident
Rapart the accident to us with your accident vehicle fwhether damaged or not) via our approved reporting centres or authorisad repairars within 24 hours of the nes working

- & ® @

day of ihe accidem

L ;

& g
LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer to your Policy Schedule for details. Policy terms
and conditions apply. Please call our customer service hotline number (65) 6419-3000 for assistance.

The Certificate of Insurance {Cl) should be produced without demand when collecting the Rental Car and the Rental Gar Company
reserves the right to verify the identity of the holder. The Cl is the property of AIG and its use is subject to the terms and conditions
contained in the Loss of Use Endorsement under the policy issued to the policyholder.

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1. To aclivate your loss of use car replacement, please contact the Rental Car Company (listed below) after filing/reporting your
accident claim.

2. Your rental car will be made available within 5§ working hours of activation with the Rental Car Company.,

3. At the time of collection of the Rental Car, the original insurance policy and schedule issued by AlG, a copy of the Accident
Report from Audi Customer Service Centre must be produced.

4. The number of days is based on the period your vehicle is in the repair workshop unless the number of days of loss of use
entitlement is stated in the Policy.

5. Rental cars are strictly for use in Singapore only,

6. Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day
basis.

7. Upgrade of Rental Car is available upon request subject to additional charges by the Rental Car Company.

Rental Car Company: Popular Rent A Car Pte. Ltd.
Activation Hotline: 67428888

501 Guillemard Road Singapore 399840
Operation Hours: Monday to Friday: Sam to 6pm Saturday (Half Day): 9am to 4pm

“The Rental Car Campary’s Terms & Conditions apply (Le,, mfundable sacurty deposit. excess kabiity for the Rental Car, Collision Damage Walver, eic).

p A
IMPORTANT MOTICE

If you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby warned that under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.99), it shall be unlawful for any person to use or cause or permit any
other person lo use a moftor vehicle without a valid policy of insurance under the Act.

The Policyholder is further warned that on the sale of a motor vehicle, they must surrender the Cerlificate of Insurance and the Policy to
the insurance company. If the Certificate of Insurance has been lost or destroyed, a Statutory Declaration to that effect must be made.
Failure to comply with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap.88).

This Policy will cease to be valid once the motor vehicle has been sold to another person unless the transfer of interest has been duly
notified to and agreed to by the insurance company concemed. If the insurance company agrees fo cover the new owner, they will issue
a new Certificate of Insurance in the new owner's name. The premium chargeable may vary according to the new owner's profile.

1001 SE10THACA



AlG Asia Pacific Insurance Pre. Lad
A I G Al Building

748 Shenton Way

#07-16
MOTOR ACCIDENT INTERVIEW FORM
NAME ’ ﬁyfu ‘;chunﬁ L:M Sa Pc’-rjr
VEHICLE NUMBER : QAT 1z2n ¢
DATE/ TIME OF ACCIDENT : fi g ,f /.'t&;‘;? / /239 par,
PLACE OF ACCIDENT : D% Tm:’-'a West waw{_,
THIRD PARTY VEHICLE (IF ANY) SN\ I ewtibo, . Nea |
u

FEAEEEE AR SRR A L LR R T E TRl L LA LI R R R L R T LE A R R L s P T T I Lt s

WHERE DID YOU START YOUR JOURNEY AND WHERE WAS THE INTENDED DESTINATION BEFORE THE ACCIDENT?

1 st f wang W% E‘*‘Wv 65 Teds Pade Crroernd sd du tintidd

Mﬁm% ‘r:“}ﬂ; 9% d?wh- Wt ‘&J"MM.-

DID YOU DRINK ANY ALCOHOLIC DRINKS BEFORE YOU DRIVE OM THE DAY OF THE ACCIDENT? IF YES, DID THE TRAFFIC
POLICE CONDUCT ANY BREATHE-AMALYSER TEST ON YOU? IF YES, WHAT WAS THE RESULTS?

Ne.

WHAT IS THE TYPE OF COLLISION AND THE EXTENSIVENESS OF THE DAMAGES TO ALL VEHICLES INVOLVED?

W ca- .gy-.{g:\-y.mi oy o B lefe fonk dr-.uﬁ-e-nr Jﬁhmﬂt bo s

(i]&{? Gw‘%\_

B waa a bif.and- qun .acm'c{m#h 1 & pdk itaeag dhe acacdind 1 4n

f'l-n'* b»m%g}_wﬂh&mﬁ "Jﬂu G“LW‘%_M;IE.,I'{—QW.

WERE YOU OR YOUR PASSENGER/S INJURED? IF INJURED, WHICH HOSPITAL? WERE YOU TAKEN TO THE THAFFIE POLICE
FOR INVESTIGATION?

Mo .

@
name: (et o G!&:u&-d um Sa GF
L AFFIRMED THE ABOVE INFORMATION IS GIVEN am BEST KNOWLEDGE



UNDERTAKING

|I PF"M 631‘&%4{.1 l_iiﬂ Elﬁ ﬁ‘;!"\t#, {NR|G ND- 8|u01‘{1‘}'}%| hereh}f
confirm that the Singapore Accident Statement lodged by me on "5’/ "/ 2¢i7

at 1607 hours pertaining to the accident involving motor car Reg. No:
LT 152% ]’1, in which | was the driver are true and accurate to the best of my
knowledge, information and belief.

| acknowledge that my insurers are not liable under the contract of insurance if there is
a breach of policy terms and conditions.

In the event that an unrelated/unreported third party property or injury claim arises or
there is evidence emerges that there is a breach of policy terms and conditions, |
irevocably undertake to absolve my insurer from all liability under the contract of
insurance and | undertake to re-pay any sums paid by my insurers pursuant to the
contract of insurance upon receipt of written demand by my insurers.

J

Signature - [ ;

ﬂaf—tr Bane &y A L....\ Nia {:%p
{

Mame of Insured / Driver

Nric No. 8 (loxy 238
i jvé)r’ Qﬁ}ﬁ
Signature
(: L

Name of Policyholder : &&_{:‘ 0 Lt Le N 2

: ~ A, Vondy

: f

Nric No. F L oA J
Date

)i 2ot



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B41 1183

Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com,sg
Telefax

Estimate :  Accident Repairs

Workshop :  UbiRoad1

Contact No : 63662323

Fax No . 68411183

Reference = PA/OD/OOB0/2019/0W

Date ¢ 17-]an-19

Vehicle NOT in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 D055 - Fax: 6256 4315

Owner's Name :  Mr. Peter Benedict lim sin Pang
Address :  1RHUCross

#16-13

Singapore 437431
Telephone *  Hp:+6596655293
Type of Claim :  Own Damage Claims
Policy No. :
Vehicle No : SBT1323H
Model Code ¢ Audi Ad Sedan 1.4 TFSI
Model / Year i Nov-17
Engine No i VN 045502
Chassis No - WAUZZZFABJAD25157
Mileage : em
Date In -
Liability X
Excess Cost L
Estimated By : Allan Wu
Accident Date +  15-Jan-19

Place of Accident 29 Tuas Avenue Car park

LR



