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Consulfants

P Lia Company Registratian Mo, 198607 198R

SUURIAVE L #0225 PAYA UREINDUSTHRIAL PARK, SINGAPORE S05933 TE] M=) BAS6IE6] FAX (1065 GI564313

Your ref’ To Be Advised
Our ref; CCHEQII9001606/KIH3 Date: 24.01.2019

The Motor Claims Department

Mis EQ INSURANCE COMPANY LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SHDY7497
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 23.01.2019
at the premises of M/s Trans-cab Auto Services Pte Ltd and have the following to report:-

Workshop Estimate Amount 8% 17.472.25

Revised Estimate Amount : 8% 3, 100,00

"Check” Items Amount : 55 -

Market Value 1 8% -

LTA Reimbursement Value : 5% -

Nett Value t 55 =

Deseription of Damage: A oo

The vehicle sustained damages at the ruar f_. - ‘T'_-':T;ﬂ frees
/S Front Portion ey

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 2 days

Y ours faithfully,

KENNETH KONG
Licensed Appraiser



Trans-cab Auto Services Pte Ltd

MNo. 2 Ang Mo Kio Street 63 Singapore 569111
Tel No.: 6287 6666  Fax No.: 6257 1330
CO./GST Reg. No. 2010196266

SHD 9749Z
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Vehicle No.:
Chassis No.:
Vehicle Make:
Vehicle Model:
Date of Accident :
Third Party Insurer :
Date of Registration :
PART

BUMPER COVER FRT
BUMPER SPOILER FRT
BUMPER ABSORBER FRT
BUMPER RETAINER FRT RH
BUMPER SUPPORT FRT
BUMPER UNDERTRAY FRT
BUMPER GRILLE LOWER FRT
BUMPER FOG LAMP GRILLE RH
BUMPER BEAM FRT
HEADLAMP RH

HEADLAMP PANEL FRT RH
FENDER PAMEL FRT RH
WHEELARCH FRT RH
FENDER BRACKET LOWER RH
FENDER INSULATOR RH
DOOR PANEL FRT RH

WIPER RESERVOIR

WIPER RESERVOIR NECK
WIPER RESERVOIR MOTOR

Specical Nett

BUMPER CLIP FRT

BUMPER BRACKET CLIP FRT RH
BUMPER SUPPORT CLIP FRT RH
BUMPER GRILLE LOWER CLIP

TOTAL
10%
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Trans-cab Auto Services Pte Ltd
MNo. 2 Ang Mo Kio Street 63 Singapore 569111

Tel No. : 6287 6666

Fax MNo.: 6257 1330

CO./G5T Reg. No. 2010196266
SHD 97492

1

FRONT RIGHT DOOR STICKER 'TRANS-CAB'
FRONT RIGHT DOOR STICKER 'CHASSIS!

TOTAL

TOTAL PARTS
LABOUR

Panel beating, knocking and straightening the
necessary portion, remove and renewal of parts,
adjust and realign the same

Putty and spray painting of the affected portion.
To rust-proofing of the affected areas.

To remove and refit interior fittings, trimings,
garnish, fittings and other, to enable repair.

To check steering geometry and computer wheel
alignment

To transfer of tire, rim and on wheel balancing.
To Check Electrical Lighting Concerned.

To transfer of front fender fittings, attachment
and perform water seepage test.

To vacuum, replace, refix and recharge air
condenser

To replace, refix and top up coolant for radiator

AAD1901-212
$ A, 8000 X
$ A~ 5000 X
5 1§?f,5ﬂ ;l’___‘r'l“
$ 9,262.25
$ 3,000.00 ¢<‘-’5¢?/
$ 300000 ¢ ¢,
$ 17000 Zoy
$ 138000 X
$ “r 22000 X
$ ¢ 17000 X
$ 170.00 Z.-:r(
g 1 380.00 y
$ “Ua 38000 ¥
$ rom 17000 X



Trans-cab Auto Services Pte Ltd AAD1901-212
Mo. 2 Ang Mo Kio Street 63 Singapore 569111

Tel No.: 6287 6666  Fax No.: 6257 1330

CO./GST Reg. No. 2010196266

SHD 97492

To vacuum, replace, refix and recharge Air

Intercooler S VA 17000 X
TOTAL % g2,210.00

Over All Total § 17,472.25

| Al b A

LUMP SUM (REPAIR DAY) Mo DAYS
Zc:/?
¥



PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner [0 Type:

Owener 10

Vehicle Details

Wiehicle Ma.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour
Manufacturing Year:

Engine Mo,

Chassis No.:

Maximum Power Cutput:
Open Market Yalue:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount;
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period{Years):

PQOP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Page | of |

Company
3B7BK

SHD%74%92Z

Yes

22Jan 2019

REMAULT

LATITUDE 2Z0LDCI AUTO D/AB 4DR
Red

2013
MIRBRISCO0OT2Y
VFLABL1SAUC274148
127.0 kW {170 bhp)
$19998.00

04 Dec 2013

04 Dec 2013

[}

512 498.00

Yes
03 Dec 2021
$8.748.00

03 Dec 2021

A - Car {1600cc & below)
&

36274000

$22457.00

$31,205.00

Please note that the 8-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the vehicle

reaches its statutory lifespan (if applicable), whichever is earlier.
The information contained herein is correct as at 22 lan 2019

https://vrl.Ita.gov sg/lta/vrl/action/enquireRebate BvPublicBeforeDereglnput ?FUNCTION _[D=F03040...

22/01/2019



Shu Pei (LKKAuto)

From: Joel Goh <joel.goh@eqinsurance.com.sg >

Sent: Wednesday, 13 March 2019 5:39 PM

To: Shu Pei (LKKAuUta)

Cc: Pah Kin {LEEAuUtS)

Subject: RE: Direct Settlement - Accident Involving GBHE733M (Ol : EQI - DM19HO00257-1G)
and SHD9749Z (TP ; LKK REF - CC3/EQI19001606/Kfb3 ) on 21.01.2019

Attachments: GBHG6733M.PDF

Dear Shu Pei

Attached our insured’s accident report for your attention.
Best Regards,

loel Goh

EQ Insurance Company Limited

did 7 tel 65 & fax

J‘ & Member of City tate

Frivileged,/Confidential information may be contained in this message. If you are not the intended recipient, plecse notlfy the sen:

From: Joel Goh

Sent: Tuesday, February 26, 2019 5:13 PM

To: 'Shu Pei (LKKAuta)'

Cc: Poh Kin (LKKAuto)

Subject: RE: Direct Settlement - Accident Involving GBH6733M (OI : EQI - DM19HO00257-1G) and SHD9749Z (TP : LKK
REF - CC3/EQI15001606/Kfb3 ) on 21.01.2019

Dear Shu Pei
Our insured has not reported for this accident.
Best Regards,

loel Goh
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EQ Insurance Company Limited

did tel 13 [ fax

: R__"_\
‘A
f@- -
J‘ A Meenbie al Citysiate
Frivileged/Confidential infarmation may be contained in this message, if you are not the intended recipient, please nollfy the sent

From: Shu Pei (LKKAuUto) [mailto:shupei@|kkauto.com]
Sent: Tuesday, February 26, 2019 3:56 PM

To: Joel Goh

Cc: Poh Kin (LKKAUto)

Subject: RE: Direct Settlement - Accident Involving GBHE733M (OI : EQIL - TBA) and 5HD97492 (TP : LKK REF -
CC3I/EQI19001606/Kfb3 ) on 21.01.2019

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

Kindly advice whether insured has reported. If so, kindly let us have a copy of insured'’s accident report for our
necessary action.

Thank you,

Best Regards,
Shu Pai| Admin
LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408333)

From: loel Goh <joel. goh@eqinsurance.com.sg>
Sent: Friday, 25 January 2019 5:16 PM
To: Shu Pei [LKKAuto) <shupei@lkkauto.com>

Cc: Admin A <admin-a@Ilkkauto.com>; Poh Kin (LKKAuto) <pohkin@|kkauto.com>

Subject: RE: Direct Settlement - Accident Involving GBHE733M (01 : EQI - TBA) and SHDS749Z (TP ; LKK REF -
CC3/EQ19001606/Kfb3 j on 21.01.2019

Dear Shu Pei

Cur insured has not reported this accident.

Best Regards,

loel Goh
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EQ Insurance Company Limited

did W tel 65 67 133 ext 77 fax 45 G190

hl. & Mormber af Ciy mat @ e ? _

Frivileged/Confidential information may be contained in this message. If you are not the intended recipient, please nolify the send

From: Shu Pei (LKKAUt) [mailto:shupei@lkkauto.com]
Sent: Thursday, January 24, 2019 5:05 PM

To: EQI PRS; Janet Tan; Joel Goh

Cc: Admin A; Poh Kin (LKKAuto)

Subject: Direct Settlement - Accident Involving GBHG6733M (01 : EQI - TBA) and SHDS749Z (TP : LKK REF -
CC3/EQI19001606/Kfb3 ) on 21.01.2019

WITHOUT PREJUDICE
Dear Sir/ Madam,
We refer to the above matter.,

We have inspected TP vehicle SHD 9749Z at M/s Trans-cab Auto Services Pte Ltd - Ang Mo Kio on a WP basis and
TP repairer proposed for a direct settlement.

Enclosed for your perusal is:
- TP GIA report
- TP estimated cost of repair
- Preliminary advice

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Poh Kin and he can be contacted at DID: 6841-2132.

Thank You.

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi industrial Park, Ubi Averue 1, #02-25 | 5{408933)



Asher Snﬂ (LKKAuto)

From: Mg Wai ¥in <waiyin.ng@transcab.com.sg>

Sent: Thursday, 5 December 2019 3:39 PM

To: Asher Sng (LKKAuUto)

Cc: Jasmine Tan'; claims@transcab.com.sg

Subject: RE: Your Ref, AAD1901-212, ACCIDENT INVOLVING SHD 9749Z & GBH 6733M ON
21/01/2019

Follow Up Flag: Follow up

Flag Status: Flagged

WITHOUT PREJUDICE

Dear Asher
Please proceed to send us the DV,

Thank You

Best Regards,

Ng Wai Yin

Finance Department
TEL: 6603 1265 Ext.308

*** Please be reminded that all claims correspondence to be send to claims@transcab.com.sg

TRAMS-CAB SERVICES PTE LTD
Mo, 2 Ang Mo Kio Street 63
Singapore 569111

Tel: 6287 6666 Fax: 6287 7764

From: Asher Sng [LKKAuto) [mailto:AsherSng@lkkauto.com]

Sent: Thursday, 5 December, 2019 11:03 AM

To: Ng Wai Yin <waiyin.ng@transcab.com.sg>

Cc: 'Jasmine Tan' <jasminetan@transcab.com.sg>; claims@transcab.com.sg

Subject: RE: Your Ref: AAD1901-212, ACCIDENT INVOLVING SHD 9749Z & GBH 6733M ON 21/01/2019

‘WITHOUT PREJUDICE’
SAVEAS TO COSTS

Hi Sir,
We refer to the above matter.
We propose settlement as follows: -
1. Cost of Repair (w/GST) $ 3,317.00

2. Loss of Rental (2days x $97.37) S 194.74
3. Loss of Income (2days x 550) 5 100.00



4. LTA Search Fee 5 7.49
Total: 5 3,619.23

Kindly let us have your acceptance.

Thank You,

Best Regards,

Asher Sng | Case Hondier

LKK Auto Consultants Ple Lid

phone: 4841-4051 | emaill: gshersng@kkoulo.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Pork, Ui Avenue 1, #02-25 | 5{408%33)

From: Ng Wai Yin <waiyin.ng@franscab.com.sg>
Sent: Thursday, 21 November 2019 2:49 PM
To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Cc: 'Jasmine Tan' <jasminetan@transcab.com.sg>; claims@iranscab.com.sg
Subject: FW: Your Ref: AAD1901-212, ACCIDENT INVOLVING SHD 9749Z & GBH 6733M ON 21/01/2019

WITHOUT PREJUDICE

Dear Asher
Please see the attachment for the video footage.

Our driver's was travelling straight on his lane, your client had suddenly swerved lane and hit onto our taxi right front
portion.

Hope you can review this case and let us have your best offer.

Circumstances of Accident

On 21.01.2019 at about 2044 hours, | was travelling straight on the extreme left lane along Bukit Batok West Avenue 6 w
Vehicle B (GBHG6733M) suddenly swerved into my lane and hit onto my taxi right side front portion,

Thank You

Best Regards,

Ng Wai Yin

Finance Department
TEL: 6603 1265 Ext. 308



*** Please be reminded that all claims correspondence to be send to claims@transcab.com.sg

TRANS-CAB SERVICES PTE LTD
Mo. 2 Ang Mo Kio Street 63
Singapore 569111

Tel 6287 6666 Fax: 6287 7764

From: Asher 5ng (LKKAuto) [mailta:AsherSng@lkkauto.com]
Sent: Thursday, 21 November, 2019 9:42 AM
To: Ng Wai Yin <waiyin.ng@transcab.com.sg>; 'lasmine Tan' <jasminetan@transcab.com.sg>

Cc: claims@transcab.com sg
Subject: Your Ref: AAD1501-212, ACCIDENT INVOLVING SHD 97497 & GBH 6733M ON 21/01/2019

‘WITHOUT PREJUDICE"
SAVEAS TO COSTS

Your Ref: AAD1901-212
Dear Sirs,
ACCIDENT INVOLVING SHD 97492 & GBH 6733M ON 21/01/2019

We refer to the above matter.

Please be informed that liability is unclear for this matter. Enclosed herewith in this email is a copy of our insured's

accident report for your perusal.

We are in a course of investigating into the circumstances of the accident. After verifying further with our Ol we will
revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you heard

further from us.

Meanwhile, our principal would like to request a copy of video footage/witness statement/scene photos(if any) in order

for us to look into the matter.
We shall revert upon hearing from you.

Thank You.

Best Regards,

Asher Sng | Cose Handler

LEK Auto Consultants Pe Lid

phone: 6841-6051 | email: ashersng@kkauto.com | fox: 4741-4108
Bl 51, Paya Ubd Indusiriol Park, Ui Avenue 1, #02-25 | 5[408%33)

] This email has been checked for viruses by AVG antivirus software.

g www.avg.com







’ L’V LKK Auto Consultants Pte Ltd

li B = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199807198R GST Reg. No. 19-98071%8-R
Affiliated to Federation Internationale Des Experts En Automobile
EQ INSURANCE COMPANY LTD Ref : CCIEQI19001606/Keb3s2
oOToWER B AR
#17-00 TOWER BLOCK Date : 09-01-2020
MND COMPLEXSINGAPCORE 069110
Code : EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GEH 6733M Veh. Inspected 5HD 97492
Policy No. DMCFHQ18-000144 Coverage ($) 0.00
Claim No. DM19HO00257-JG Excess ($) 0.00
Assign From Assign Date 23/01/2019
2, Vehicle Particulars & Condition
Make & Model RENAULT LATITUDE (A) c.c 1945
Engine No. HIDDEN Year of Req. 2013
Chassis No. VF1ABL15AUCZTE168 Colour METALLIC WHITE / RED
Odometer 464798 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOoD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/60 R16 GITI 7 mm
L/H Front Tyre |215/60 R16 GITI 7 mm
R/H Rear Tyre |215/60 R16 GITI 8 mm
L/H Rear Tyre 215/60 R16 GITI & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S FRONT PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  21/01/201% Inspection Date 23/01/2018
Survey held at TRANS-CAB AUTO SERVICES PTELTD
NO.2 ANG MO KIO ST 63
SINGAPORE 569111
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BYIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




LKK Auto Consultants Pte Ltd
£1 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6258 35681 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. No. 19-89607198-R Page No.1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHD 97492
Estimate By | Our Adjusted
Qty Description of Parts Condition  |\v= 1 Chop {:}1 ©
REPLACEMENT OF PARTS
1|BUMPER COVER FRT BUCKLED 1,258.42 1,250.42
1|BUMPER SPOILER FRT SERVICEABLE 181.75 -
1|BUMPER ABSORBER SERVICEABLE 394 68 -
1|BUMPER RETAIMER FRT RH SERVICEABLE 150.77 =
1|BUMPER SUPPORT FRT SERVICEABLE 123.88 -
1|BUMPER UNDERTRAY FRET SERVICEABLE 472.83 -
1|BUMPER GRILLE LOWER FRT SERVICEABLE 266.80 -
1|BUMPER FOG LAMP GRILLE RH SERVICEABLE 207.21 -
1|BUMPER BEAM FRT TO REPAIR SEE 914.08 -
LABOUR
1|HEADLAMP RH MTG CRACKED 1,184 .43 1,184 .43
1|HEADLAMP PAMNEL FRT RH TO REPAIR SEE 152.15 -
LABOUR
1|FENDER PAMNEL FRT RH BENT 78383 TB3I B3
1|WHEELARCH FRT RH SERVICEABLE 278.84 -
1|FENDER BRACKET LOWER RH SERVICEABLE 15.78
1|FENDER INSULATOR RH SERVICEABLE 130.84 -
1|DOOR PAMEL FRT RH TO REPAIR SEE 2,844 66 -
LABOUR
1|IWIFPER RESERVOIR SERVICEABLE 348.25 -
1|WIPER RESERVOIR NECK SERVICEABLE 136.11 -
1|WIPER RESERVOIR MOTOR SERVICEABLE 270.06 -
LESS 10% DISCOUNT -1,011.63 -322.77
9.104.75 2,804 91
SPECIAL NETT ITEMS
1|SET BUMPER CLIP FRT (SN) NECESSARY 66.00 B6.00
1|BEUMPER ERACKET CLIF FRT RH (SN} NOT NECESSARY 12.00 -
1|SET BUMPER GRILLE LOWER CLIP (SH) HOT NECESSARY 69.00 -
1|FRONT RIGHT DOOR STICKER 'TRANS-CAB' (SN) MOT NECESSARY B0.00 -
1|FRONT RIGHT DOOR STICKER 'CHASSIS' (SN) NOT NECESSARY 50.00 -
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Qty Description of Parts Condition
Workshop ($)) ($)
1|BUMPER SUPPORT CLIP FRT RH (SN} NOT NECESSARY 10.50 -
287.50 66.00
LABOUR
PANEL BEATING, KNOCKING AND STRAIGHTEN THE 3,000.00 400.00
NECESSARY PORTION, REMOVE AND RENEWAL OF
PARTS, ADJUST AND REALIGN THE SAME. INCLUSIVE
OF THE REPAIR OF BUMPER BEAM FRT, HEADLAMP
PANEL FRT RH AND DOOR PANEL FRT RH.
PUTTY AND SPRAY PAINTING OF THE AFFECTED 3,000.00 440.00
PORTION.
TO RUST-PROOFING OF THE AFFECTED AREAS 170.00 30.00
TO REMOVE AND REFIT INTERIOR FITTINGS, TRIMINGS, |NOT NECESSARY 380.00 -
GARNISH, FITTINGS AND OTHER, TO ENABLE REPAIR.
TO CHECK STEERING GEOMETRY AND COMPUTER NOT NECESSARY 220.00 -
WHEEL ALIGNMENT.
TO TRANSFER OF TIRE, RIM AND ON WHEEL NOT NECESSARY 170.00 -
BALANCING
TO CHECK ELECTRICAL LIGHTING CONCERMNED 170.00 20.00
TO TRANSFER OF FRONT FENDER FITTINGS, NOT NECESSARY 380.00 -
ATTACHMENT AND PERFORM WATER SEEPAGE TEST.
TO VACUUM, REPLACE, REFIX AND RECHARGE AIR NOT NECESSARY 380.00 -
CONDENSER.
TO REPLACE, REFIX AND TOP UP COOLANT FOR NOT NECESSARY 170.00 -
RADIATOR.
TO VACUUM, REPLACE, REFIX AND RECHARGE AIR NOT NECESSARY 170.00 .
INTERCOOLER,
8,210.00 880.00
GRAND TOTAL 17,602.25 3,860.91
RECOMMENDED COST OF LUMP SUM REPAIRS 3,100.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CCI/EQI19001606/Keb3s2

Y 454

KONG

SENG CHEONG

Licensed Appraiser

DISCLAMMER DF LIABILITY TO THIRD PARTIES:- This Report I8 made solsly for the use and banaefit of the Client namad on the front page of this Repon.




