LEX:
IDAC

| cc (B8 1900 L8V , \aoY |

& wrveyor M O .11 A Date ! The ’1;3 I“ ) L1
Registered in Merimen: "l
Pre-nssign / CCU / FTE ‘In ﬂ q g (
Insured Vehicle No - “ﬂ’ q' 11 ) | Claim No.
Name of Insurcd ENLETM dnwe viL Paticy No
Insured Tel No. HP: Make / Model -
Excess See 11 :5§ -~ poa: My Place of Accident
Is driver the owner? { YES f@)\ Nature of Accident -
F
IfNO, Driver Name / Age - ~ . Ol GIA REPORT: &S / NO : TP GIA REPORT: YES / NO
= Driver Tel No. - (vi{yes ) insured Lisbility - % Final? Yes/No
e bV K — ——
INSRS INSRS: NSRS INSRS
WS Y ey, wsp Wsp: wsp
Tel: Tel: Tel -
Lsuhd:ry Lishility : Liabiliry ; Liability :
RMKS: RMKS: RMKS: RMEKS:
Date/ Time
— it e e ke o] PRI ST DATE FiC
ﬂHL — ; - | Non-Reportng b (1nk
oy L) Y - Man-Reporting e (2nd)
ﬂir_"_ v ' Nan-Reparting hr (Final)
- Natifieation lir {if non-pickup) .
- c-nm i &
B _.u-munmm
N tatlon Check List:  Hamdler
INHlﬂ'nﬂ.er[d'm-pJ:'l:npi
[Afler call lir 10 OF: [
Autharisation To Act a
— - . ||?-t|ﬂﬂ\‘mld:r __! L
[Fimal Repair 5 .
B [Car Remal Invoice
B | B Towing Immdce
B ; LTA / GIA
== %
- B pin.
B [MandareReject Insruction: -
jLop
Payment Breakdown Form:
PRELIMINARY ADVICE Date Time Sent By, - Pos-Repair Photos I::I' l_I
FINALIZATION Dq.ml‘rim: Canfirm with: Confirm by:
Repair Cost: i doyy) Heduction % Eaudl [ Call =5
FINAL SETTLEMENT DuWThlr_\ 1A Confrmwis _Jlv~ - Email call__J
“inal Lishility, a a&qunuusmm ?'r-l- : M0 or B 28, Ass. Lia :
Lepair Cost: '*HIEIT' | * =
oss of Rental (LOR ) 5: ‘L\FU ( dm} m — )t E )
oy of Use (LOLTY: = : X I\
.martnnum:l,ml u F\J % N = o ]
LR onl y .TII.I lJmtvL{.'rl | Thek only one)
II.A:UASw:h i = aJ,
Aedlical: S_! - . - B 1) Claim stutus: et Privile Setilc
Ngburscment: -u <l (eg Tow' Idependent ) {2) Report Formay | L
2l Cost 13} Survey fee ‘HJ
“otal: ss Elﬂf 'Zﬁ[ Global Sum 8$: 4 |71 (1)
INAL PAYMENT Date/Time: Confinn with: Email L Cail__J
ayee 1. Jss Slau ) Nume 1 Gleqm F@Mmm P-l&:(k#
ayeed: (Smike if NA) 'Sy —Name2: | '
ﬂuJ.‘.'.t:mgrr}r_w.n.;; .35___ [Nmme 3: |

R ——— e —

" —



. L
smgin=t

'imﬁ*%_‘. A \

—

ASSIGNMENT
= = . Dsiw \‘i’lh*fg J”f ‘J?g‘ ‘ Rago hﬁ", 2. 0%
zstmatedtost = ke

‘Ta;-pu: W.Co! I M Cynte gus | Vi | Loy | Tl Prima Mover
ID(TPMEITPRES | DD RES | EVA | Ny | Y Truek | Tralg

ST ot
"1 nsnedVahiss My

s n___m \r.lm, m En. e 209
&4 Wyriethin mis -

B e .
Colour Wﬁ:@mwmru:
.. === S (L tL
i E¢1F¢}-‘qiﬂi f" r‘ ; q 5-'-;“ |n‘tﬂd fat': .F l'” f ”’ﬁ
Elled: 1 anjH:.-
———— I £ 3

= e )

iy | S WO Plrree 2043 29,2
o Gan,. Cond Grad| Fé | #=orl Buint
Tum insyeg Ercsst Sleering: I.nar‘:ﬁi Jammed | Lezked [ Bumt

L} = !

[Cleni'sPacand) Brake: Inardef? Jammed | Leaked [ Burnt or

pate of Wh i
Wat Modi: ML [SiRim | STO(E)RIm o

Tiyva Size: £ _ 20)F / {‘ <4

[Pelksy Catdillen) '|ff_..-"' Ty — 1 i ‘ e -

Ramarit The vel bad commenced i3 l NG | Q5 || BEIDUN I EXNDVA LGY I FS I LIZA { NIC T OHTSU) PIR FSUMIT
eoait ol ina time of Tnspecting I TOYe 1 YoKa “t
] s (5"

Bal pr Madey] Valije . Fll:lr'.l.. I Rz ‘
AL Aczifient Roan: Consistent? - Yes or We gl : m Bl q
H1a | PR Ezem

™A
Conzistent?: Yes ordo =F ; 0T Ligal. ’ .
Erl.Repms :‘Z doys  Rem Yes of lo D0 & 21..?: E'-i_ : 0.0 1],7:7.1
e W % vk fes o ke Survey held ol C Pﬁ' £ Z’Z«'Van)
L T

Pes. of Dameges - Fro | Rear | 0I5 | WS T NIE | Reallop o
Vehick I | OUY

A I REV | REP. | M HRS

Conle

Pt .

i Contatiod; The Ui | f‘.harsi;iurn:i Body Sluelyre aiecied sux 16 calision
Duls 1 Twe | Acion 7 instocion

) E 1 f F AR | E‘Q
— 1 [
4
| I
- _______.——_
Dzlelime Fils Fras ]1 Prell. Report . Days Of Repair: |
i [ ____-|

L | !: Finsl Report Zesurvey Ne, of Trip! Supvey Fee
Calaime. Flle Ealumis) Tinsportaion:
s Sieinsp ¥ (L3R A L_—{

= i -
liManiay 1=

- L 4

]



= TR
s A Pee |

SUUNEAVE L, 225 PAYA | 1 INDY

N BORE 252

Your ref: THA

The Motor Claims Department

M/s 1EQ INSURANC! COMPANY

PRELIMINARY A0NVTO OF

We refer to the nhove motter,

Campary Registration Na, 159007 10R

FAL PR KL STNGAPOME AO0K00Y 11k ot 51 L2303500 FAX 1 (065, 62501018

Our refl: CCIEQIONI601/H 1end Thate: V012010
1D
CLENO. I ETER
wicd the inspection of the above mentioned vehicle on 234012010

Please be informed thit we ad con
at the premises of M/s Con aptDell

Wirrkshiop Bstimate «

Revised Estimuie Am
"Cheek™ Ttems Aot

Touu tncluding L ox Do)

Murhiet Value

LTA 1 'imbursc" ST 1 7
Netl Value

Desenpionol Thimpra:

1 Hie 1___'||||:|e ALY g At Peg=

¥ o

Corrrenta/Prose s Soatig:

r * s Cois
Bt scd morme | o=t Fie _.E.r,,._,.'
Y Pithintt
kK CANG

Livensed Appraiaer

o Enpineering Ple Lid (Lovane) and have the following to report:-

H 4,226.00
158 2.026.00
85 15200

J 54600

: 58
< -




GENERAL INSURANCE ASSOCIATION OF S3INGAPORE RECORDS MANAGEMENT CENTRE

GENERAL i MafTles Quay #18-00 Singaporm DEA500
|!5UMH¢E Tal (65162240010 Fax [65] 6124 0010
; s ' Dperating Hours : Monday 1o Friday, 09:00 - 17,00
RECRDS KAIASEME NT CENTIT Ltk SESAS00200 / GAT Mg, Mo AARGOCLTIAA

IMPORTANT NOTE: Please submit the completed Addendum form tothe same Authorised Reporting Centre
with wham yousubmitted the Original Repart.

ADDENDUM

(A) PARTICULARSOFPERSON MAKINGTHEAMENDMENTS:

MCDB19010689 SHEB3TER

Original RepartNo Vehicle Registration Na:

Nameias thownin NRIC) : KIAM LONG JONG MRIC/FIN/PassportNo :
. {*Vehicle Driver / Vehicle Owner) (*) Please delete as appropriate
Addicess ‘ Singapare( )
Contact {Tel) : Mobila Ne, :
Email Address
Date of Accident ;22012019 Time of Aceident: __ 1340
Place of Accident TAMPINES AVE 5 TOWARDS TAMPINES AVE 1
Insurance Company: MS First Capital Insurance Lid

(8) ADDITIONALINFORMATION /JAMENDMENTS:

| have made arepart on the above mentioned accldent and would like to Include additional Information or
make the following amendments:

ENCLOSED POLICE REPORT NO: T/20190123/2069

Palicyholder / Driver's Signature Reporting Centre Personnei’s Signature
Date: Mame: JANET
MNRIC/FIN Mo ;



BLK 2453 COMPASSVALE ROAD

Addrass #08-616

el A
Posicods i

vl
540248

'1'_f'|'.':|-'-2-' i e Insurid'ia IMRany '.i, j

If Mo, Relationship af the Driver with the |nsured OTHER - TAXI DRIVER
Vahioke Registration Mumber of Driver's Own

Vehicke

Insuranos Campany of Driver’s Own Vehicle

Ganaral Information of the Accident

Typa Of Accideant COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface ORY

Other Information
Was any foreign vahicle involved in this accidant? NO
MNumiber of vahicles (including own vehicle)

imvelved in the accident s
Was any body Injurad in the Accidant? YES
Was any injured conveyed lo hospital by ND

ambulance?
Was any ather matenal or property damaged? YES
| have been approached by unknown personi(s)

soliciling/offering acciden! claims assistance. NO

Murnbar of Passangers (Including Driver) 1

Details of Police Action

Was the accident repartad to tha police? YES

If Yes, Please stala which Police Station

Palice Station Mame HOUGANG MEIGHEOURHOOD POLICE CENTRE
Police Station Address M'pﬁg;EOUGANG AVE 8 , POSTCODE: 538775 , COUNTRY
Puolice Station Contact TEL NO: 1B00-4800599 - FAX NO: 6312808682
Was notice of intended Prosacution given? MO

It Yes, against whom?

Circumstances of Accident

REFER POLICE REPORT NO: T/20180123/2069

Attachment|s)

Are accident phaotos available for attachment? YES

‘Was there any video captured by Car Camera? YES
Remarks/ Raasons:

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Mumber GBD9459G
Vehicle Make/Modal/Colour NISSAN
Detalls Of Properties
Vehicle Category COMMERCIAL VEHICLE
Mame of Driver UNKNOWN
NRIC/Passport Number

Contact Mumber
Addrass
Posicoda



BOLICE FORCE (RSN AT

Tr20190123/2069
Police Station Of Origin: 1of3
Hougang N.P.C Report No. T/20180123/2068
B0 Hougang Avenue 9 SINGAPORE 538775 / —
Tal No: 1800-4890959

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made: Vide Report No.: Station Diary No.:

23/01/2019 14:23 80

Informant's Particul !

Name of Infarmant: Address:

KIAM LONG JONG APT BLK 249 COMPASSVALE ROAD #08-808 SINGAPORE
540249

ID Type / ID No.: Contact No.:

NRIC NO / $1315253E Home/Office: Maobile: 85119492

Nationality: Email:

SINGAPORE CITIZEN

Sex: Age: Date of Bith: | Type of Informant:

Male 60 29/04/1958 Driver

Race: Language: Institution / School Name:

Chinese

Occupation: Driving Licence Information:

Taxi driver Class: 2B.3 Date of Expiry:

Type of

Accident:

Location: /‘,ﬂ CHOUGANG NPC i

Along Road 1 nmﬂ A

TAMPINES AVENUE § S 18004890399

_Along Tampines Avenue 5 towards Tampines Avenue 1 (From filter Lane)

Weather: Road Surface: | Road Speed Limit:

Traffic Flow: Traffic Control: Traffic Volume:

Type of Collision: Anyone conveyed by
ambulance:
No

EHEESBR TAXI




SINGAPORE 0L TACATM A

POLICE FORCE T/20190123/2089

2ofd

Police Station Of Origin.
Report No. T/2018012372069

Hougang N.P.C
60 Hougang Avenue 9 SINGAPORE 538775
Tal No: 1800-4880888 CONTINUATION OF REPORT

Brief Details.

On 22/01/2019 at about 1340hrs, | was travelling along Tampines Avenue 5 in my Taxi (SHB 6378R) and

everything was in order. | wish to state that after travelling a short while, | came to a filter lane which leads
to Tampines Avenue 1. As the traffic were not clear, | stopped my vehicle at the stop line of the filter lane

wailing before | proceed.

As | waiting for the traffic to clear, | felt a impact at the rear of my vehicle only to realized that another
vehicle (Van, GBD 9459G) had collided onto me. | wish to state that | only managed to get the driver's
license plate number and after which, the driver left. | wish to state that | only felt the strain at the back of
my shoulder and neck after returning home at night. | was given four days medical certificate from the
doctor. Furthermore, the damages lo my vehicle is dents to the rear bumper and the seat headresis of the

front driver's side and passenger side were damaged.
| am lodging this report for record and insurance purposes.



SINGAPORE
POLICE FORCE

Paolice Station Of Crigin:

Hougang N.P.C _

60 Hougang Avenue 9 SINGAPORE 538775
Tel No: 1800-4880899

Sketch Plan
Informant is not able to provide sketch plan

KOO AR

TI20490123/2069

3al3
Reporl No. T/20180123/2089

CONTINUATION OF REPORT

IMPORTANT: Please attach a copy of your vehicle's Insurance Cerlificate to this repar. If you don'l have
the certificate with you now, please fax a copy to 65474885 stating the report number as referenca.

Signature Of Officer Recording The Report:

Signature Of Informant:

F/

Sgt 1 ONG YU HAN W';_f;"’“
e

Signature Of Interpreter: &~ % Date/Time:

Not applicable 23/01/2019 14.23

Officer In Charge Of Case: Classification Of Case:

TP/ AEIT/

cém“ﬂ‘“ 654764386 /Eylﬁ 1

Althenfication Stamp (" :
|l'fP'1ﬂ5- ¥ Signature_____ |
|



: Cp'MmRTDELGRn ENGINEERING PTE LTD ;";C? - I—{S ! _(_
_EEPAIR ESTIMATE* I~ S

VEHICLE 50 : SHEBE 637T8R DATE 23/1/2019
MAKE :
MODEL : MERCEDES BENZ L KK — Kalvin
Oty Parts | Il:urig_ﬂnnf Labour | Type L Unit Price Amouni J
Rear Bumper ~ $ 1,510,004
L~
Rear Bumper Reinforcement ‘(( A $ 1,150,007
Rear Bumper Bracket Lower (LH/RH) ?f . 135.00 | S 270,00 *1
Rear Bumper Bracket Top (LHRH) ¥27 $ 12500 |5 25000 || of
Rear Bumper Retamner Mounting (LH/RH) p b 11500 | § 230,00
Rear Bumper Lower Cover 3 r§o? 5 325.00 .J
SUB TOTAL § 3.735.00
LESS 20%% 8 747.00
DISCOUNTED TOTAL 5 2,988.00

M a

Rear Bumper Sensor S 388.00 |Nen

Labour Charge Lee |
Panel Beating 5 00
Spray Painting Charge S M 1o
Wiring Charge 3 DA | 3 om
Remove/Relix Reverse Sensor —— 5 I.'ll}ﬂﬂ"'-?-
TOTAL LABOUR S 850.00
ESTIMAINE TOTAL : §  4,226.00

[:./(4//@ e, -
33/'/'? r'oféz |__r_
24,

(e torr &

e

This is an 'Iniluﬁ estimate based on a visual inspection of the shove vehicle. The final repair

quantum will be prepared after the vehicle 1s surveved by o motor Surveyor appomted

by the msurance company
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COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE*

VEHICLE NO : SHB 6378R

DATE 2¥/1/2019

MAKE LY
MODEL : MERCEDES BENZ ¥ — Kalvin
v Parts Description’ Labour Tvpe LUnit Price Amaount
Rear Bumper 5 1,510.00
Rear Bumper Reinforcement - S L150,00
Rear Bumper Bracket Lower (LH/RH) 7 S 135001 27000
Rear Bumper Bracket Top (LH/RH) 7 5 12500 | § 250,00
Rear Bumper Retainer Mounting (LH/RH) 0 5 11500 ] 8 230,00
Rear Bumper Lower Cover e 7% 5 325,00
SUBTOTAL S  3.735.00
LESS 20% 5 747,00
DISCOUNTED TOTAL S 2.98R.00

Rear Bumper Sensor s

Labour Charge

Panel Beating

Spray Painting Charge

Winng Charge

Remove/Refix Reverse Sensor

[OTAL LABOUR

ESTIMATE TOTAL

bl te E
33/'/'? fofﬂ(
24,

B bt |

S 38800 |Nen

3T |
120007

S B50.00

*r")rr

[ 2600

LFLd

This 1s an mmrﬁ estimate based on i visunl mnpcctmnla-l‘-ﬁ&nhmu-wh:clt. e final repair
quantam will be prepared after the vehicle is surveyed by a motor Surveyor appomted

by the insurance company




COMFORIDELGRQ

MNGIMEERIN

OurJob Raf No : 305262456 ENG G
ComiorDelGro Enginsanng Pis Lid

Date : 250118 55 Loyang Drive Singagors 508983
Fax 542 B158

FINALIZATION FORM

To LKK Fax:

Attn  : KALVIN ANG

Vehicle RegNe. : SHBE3ITER Date of Accident : 22-Jen-19

Tha survey and estimales of the repairs of the above-menlioned vehicla ars as follows:-

1. The repalr job shall bill 1o: EQ INS - GBDe4580
2 The finalizad amount ghall ba:

(a) Spere Parts sfter List dscount

() Labaur Charges

Total far Pari-By-Part Repair Cost
{e) Lumpsum Repair (f applicabla)
Total for Lumpsum repair cost after Less:  20% §2350.00
Final Lumpsum Repalr cost $2,350.00

3 Estimated normal perlod for repalrs: 2 warking days.
4, We shall treat the above amount as Cormect and Confirmed If thera |s no reply from you

within 7 working days
5. Thank you for your assistance. Wa confirm the estimatas and

finalized amount

Signature © [M Signature

Mame : LIMTS "J Name KALVIN

Tal 62148308 Date nji)q

Fax : 65468156
For Official Use Only

Documert
tem Amount Attachad g’""’"“t B'-; Remarks
Yes or No
1. Rantal Rats P/Day YES
2. Loss of Income Paid NOD
1. Survey Fess
4., LTA Search Fee 57.49
5. Medical Fees (on behalf
of driver, If applicable)

6 Overrun

Ftemﬂut:‘w REAR BUMPER REINFORCEMENT - REPLACED ‘w




lﬂei Kw&[LKKﬁntn}

— o —
From: Joel 7 oh <jocl goh@eqinsurance.comseg>
Sent: Frido:, 15 March, 2019 6:52 PM
To: Mei Kwan (LKKAUtE)
Cc Asher Sng (LKKAuto); Admin A; G5 A Team
Subject: RE: Dhrect Settlement - Accident Involving GBR2157G (C1: EQIE - DM12HDIT 158-)G)
AND 5/ IBEITER (TP : LKK 7EF - CC3/EQN 701 lead) on 22/01/2050
Attachments: GBDI459G (2201 19 pcl!, SHAGITER P f
Follow Up Flag: Fallow up
Flan Statos: Caomn!nted
Catrqories: LLT
Crar Mei Kwan
Attached both accident reports Tor ‘it
Best Regards,
l y (]
Executive | Claims
L1
eonsurance
. k""‘x"qd-'---l— :‘:‘}.l: ] =l:-'l-"-t
EQ lusurance Coiunpany Liml
5N Il Road #17-00 Tower &l
did 00 67T | tel 656223 9431 | lax 65 G2t ]
W IS n.CINTLSH Q
‘l‘,.. s eeunen Of Citp v ke -}___'-F-
PAriy i gedfConfidentiol Information ¥ - el r wsape. Uf yolliarenot Hie efiiet rap f 15e notify the

From. Joel Goh

Sr\h'- ‘-'W-rrm;ﬁnu Eabieyame 7 010 ¢ 1
Tor o Kwan (Loouto)

Ce: or Sng (LKKAUD); Actrin AL L ar

Subyject: RE: Diregt Settlenicit - ¢
M tead) on 22/01)

C 19001
Ccar Mot Kwan
Our insured has not reported this
Bost | oc=ards;

J

wiwiing GEDI

| |

G (01 EQI -TEA) A

SHBE378R (TP : IXX REF -



Hsiao Tung (LKKAuto)

From: Jim Wong See Pah <jimwong@cdge.com.sg>

Sent: Monday, 22 July 2019 9:40 AM

To: Hsiao Tong (LKKAuto)

Subject: Re: Your Ref: T 0119/ SHB6378R / JW(st) *Our Ref. CC3/EQI19001604/K1pa3

[ACCIDENT INVOLVING GBD 9459G(EQ) & SHB 6378R ON 22/01/2019]

Dear Ms Chew
Please process settlement in sum $ 3280.00 to resolve our property damage claim amicably.

For avoidance of doubt, it is a condition of any settlement reached that it shall be without prejudice to any
personal injury claim (if any) of the taxi driver.

Thank you
Best Regards

Jim Wong
Claims Dept / ComfortDelgro Engineering Pte Ltd

From: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Sent: Monday, 22 July 2019 9:26 AM

To: Jim Wong See Pah <jimwong@cdge.com.sg>

Subject: Your Ref: T 0119/ SHB6378R / JW(st) *Our Ref: CC3/EQI19001604/K1pa3 [ACCIDENT INVOLVING GBD
9459G(EQ) & SHB 6378R ON 22/01/2019]

Your Ref: T0119/ SHB&378R / JW(st) Without Prejudice
Our Ret: CCI/EQI9001604/K1pa3

Dear Sirs/Mdm,

ACCIDENT INVOLVING GBD 9459G(EQ) & SHB 6378R ON 22/01/201%
We refer to the above matter.

We propose setlliement at a global sum of $3,280.00(all-in).

Please confirm acceplance.,

“please note that our above settlement is made on a without prejudice basis, and should not be construed as an admission of liability on
our part or on the part of our insured/driver. Terms of such settlement should alse not be disclosed in any other related matter{s) in
respect of the accident. Our offer made in respect of this present matter is made solely to resolve this matter only. No reference shall be
made to this offer or any settlement arising from this offer in any other related matters.

Settiement and payment are subject to production of original documents an demand at any time and execution of Discharge Voucher [for
settlement sum above $20,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made
payment on the settlement sum.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@ [kkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

This message and any attachments may contain confidgental, prvileged or proprietary information. |f you are not the intanded reciplent, kindly nobty
us and oelete this message and [ts attachmants immediately, and please be advised that using, copying, distribuling or disclosing any contants
tharain is not allowsd Statements panaining to any matter outside our business are not to be taken as andorsed by ComioriDeiGro Corporation
Limiled of its related companies. The commanis/proposals provided are for discussion purposes only and are subject to approvals. Nothing herain
shail conatitule & binding agresment batwean the parties. Neither party shall be bound in amy way to any term or condition except as agreed in 3
written agreement signed by the duly authorised represantatives of bath pariles

ComionDalGio - a Grean Ofice cedtified by the Singapore Envirenment Council - is commitied to presenving the envirenment. We encourage you
1o prnt this anly f necessary

ComiortDeiGro Enginesring Pie Lid [Registration No. 198508048W)]




Hsiao Tnnﬂ !LKI{Autu!

From: Jim Wong See Pah <jimwong@cdge.com.sg>

Sent: Friday, 26 July 2019 10:23 AM

To: Hsiao Tong (LKKAuto)

Subject: Re: Your Ref: T 0119/ SHB6378R / JW(st) *Our Ref: CC3/EQI19001604/K1pa3

[ACCIDENT INVOLVING GBD 9459G(EQ) & SHB 6378R ON 22/01/2019]

Dear Ms Chew

We refer below mail.

Agreed and accepted your revised offer of sum $3170.00.
Thank you.

Best Regards

Jim Wong
Claims Dept / ComfortDelgro Engineering Pte Ltd

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Friday, 26 July 2019 8:59 AM

To: Jim Wang See Pah <jimwong@cdge.com.sg>

Subject: RE: Your Ref: T 0119/ SHB6378R / JW(st) *Our Ref: CC3/EQI19001604/K1pa3 [ACCIDENT INVOLVING GBD
9459G(EQ) & SHB 6378R ON 22/01/2019]

Without Prejudice
Dear Jim,
We refer to the above matter.

Please be informed that there is calculation emror on my offer. The offer amount{$3,280.00) is more than your
LOD amount|$3.265.39).

In view of this, we would like 1o propose settlement at a global sum of $3.170.00(all-in).
Please confirm acceptance,

Apologised for your inconvenience coused.

“Please note that our above settlement is made on a without prejudice basis, and should not be construed as an admission of liability on
our part or on the part of our Insured/driver. Terms of such settiement should also not be disclosed In any other related matter(s) in
respect of the accldent. Our affer made in respect of this present matter is made solely to resolve this matter only. Ne reference shall be
made to this offer or any settiement arising from this offer in any other related matters.

Settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher (for
settlement sum above $20,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made
payment on the settlement sum.”



Best Regards.,

Hsino Tong, Chew | Case Handler

LEEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Indostrial Park, Ubi Avenue 1, #o2-25 | 5(408933)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 26 July 2019 8:49 AM

To: Jim Wong See Pah <jimwong@cdge.com.sg>

Subject: RE: Your Ref: T 0119/ SHB6378R / JW(st) *Our Ref: CC3/EQI19001604/K1pa3 [ACCIDENT INVOLVING GBD
459G(EQ) & SHB 6378R ON 22/01/2019]

Without Prejudice
Dear Sirs/Mdm,
Thank you for your acceptance.,

We will proceed to close file.

“Please note that our above settlement is made on a without prejudice basis, and should not be construed as an admission of lability on
our part or on the part of our insured/driver. Terms of such settlement should also not be disclosed in any other related matter{s) in
respect of the accident. Our offer made in respect of this present matter b made solely to resolve this matter only, No reference shall be
made to this offer or any settlement arising from this offer in any other related matters.

Settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher (for
settlement sum above 520,000/-) by the Plaintifl/Claimant. Further all original documents shall be retained by us after we have made
payment on the settlement sum.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: Jim Wong See Pah <]imwong@cdege com.sg>

Sent: Monday, 22 July 2019 9:40 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Re: Your Ref: T 0119/ SHB6378R / JW(st) *Our Ref: CC3/EQU19001604/K1pa3 [ACCIDENT INVOLVING GED
9459G(EQ) & SHB 6378R ON 22/01/2019]

Dear Ms Chew



Please process settlement in sum 5 3280.00 to resolve our property damage claim amicably.

For avoidance of doubt, it is a condition of any settlement reached that it shall be without prejudice to any
personal injury claim (if any) of the taxi driver.

Thank you

Best Regards
Jim Wong
Claims Dept / ComfortDelgro Engineering Pte Ltd

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Monday, 22 July 2019 9:26 AM

To: Jim Wong See Pah <ji ng@cdge.com.sg>

Subject: Your Ref: T 0119/ SHB6378R / IW(st) *Our Ref: CC3/EQI19001604/K1pa3 [ACCIDENT INVOLVING GBD
0459G(EQ) & SHB 6378R ON 22/01/2019)

Your Ref: T0119/ SHB&378R / JW(st) Without Prejudice
Our Ref: CC3/EQIT?001604/K1pa3

Dear Sirs/Mdm,

ACCIDENT INVOLVING GBD 9459G(EQ) & SHB 6378R ON 22/01/2019
We refer to the above matter.

We propose setflement at a global sum of $3,280.00(all-in).

Please confirm acceptance.

“Please note that our above settlement is made on a without prejudice basis, and should not be construed as an admission of liability on
our part or on the part of our insured/driver, Terms of such settlement should also not be disclosed in any other related matter(s) in
respect of the accident. Our offer made In respect of this present matter is made solely to resolve this matter only, No reference shall be
made to this offer or any settlement arising from this offer in any other related matters.

Settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher (lor
settiement sum above 520,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made
paymaent on the settlemant sum.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Litd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)




This message and any attachments may contain confidential, privileged or propristary information. If you are not the intended recipsent, kindly notify
us and delats this message and its attachmants immediately, and plaase be advised that using, copying, disiribuling or disclosing any conlents
thetein s not allowed. Statements pertaining 16 any matter sutside our business are not to be taken as endorsed by ComfortDelGro Corporation
Limited or its related companies. The commentsiproposals provided are for discussion purposes only and are subject to approvals. Nothing herein
shall constitule a binding agresment betwesn the parties. Nelther party shall be bound in any way o any term or condition excepl as agreed in &
written agreement signed by the duly autharised representatives of both parties

ComfortDeiGmn - a Green Office cartified by the Singapare Environment Councll - is commitied to preserving the envilonment. We encourags you
{0 print this anly ¥ necessary

ComionCeiGro Enginesnng Fie Lid [Registration No. 188506048W]

This message snd any attachments may contain confidential, prvilegea or propriatary information. If you are not the inended recipient, kindly notify
us and delste this message and it anschmaents immediataly, and please be advised that Lsing, copying, distributing or disclosing any coments
therein is not sllowed. Statements penaining 1o any matter outside our business ame nol to be taken 2= endorsed by ComiortDelGro Compoaration
Lirmited or its related companles. The comments/proposals provided are lor discussion purposes only and are subject to approvais. Nothing herein
shall constitule & binding agreemeant betwsen he parties. Neither party shall be bound in any way to any term or condtion except as agreed in a
wiitten agreement signed by the duly authorised represantatives of bath parties,

ComfonDelGro - a Graaen Office cartified by the Singapore Environment Councll - is committed to preserving the environment. W encourage you
o print this onty f necessarny

CamfonDelGro Engineering Ple Lid [Registration Mo 123506048W)




COMFORIDELGRO

Our Ref T0119/ SHBB37TER [JW(st) ENGINEERING
Your ref :
Date :  15-Feb-18 COGE Tasi Claims Dept
59 Loyang Drive 4th Fir o
EQ Insurance Company Limited Singapore 508950

5 Maxwell Road, MND Complex

#17-00 Tower Block

Singapore (069110

Attn : Motor Claims Department WITHOUT PREJUDICE
Dear Sir

ACCIDENT INVOLVING OUR TAXISHB6378R YOUR INSURED GBD9459G
AND OTHER ON 22.01.18

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle No: SHB637BR which was involved in the captioned accident with your insured
vehicle The vehicle owner and the taxi driver concerned have requested and authorized us to
assist them in presenting their claims against the party responsible for all applicable matters

arising from the damage to the vehicle,

As the accident was caused by the negligent act of your insured driving GBD9459G
we are submitting these claims for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Caost of Repair $ 251450

2 i days Loss of Rental @ $ 167.80 perday § 50340

3 Survey Report Fees (Surveyed by M/s LKK) 3 -

4 LTA Search Fees s 7.49

5 GIA/Police Report Fees S -

6 Towing / Medical / Transporation Fees 5 -
SubTotal: § 3,02538

HIRER'S CLAIM BN

T 3 dayslossoflncome@ _$ 8000 perday $ 24000

Total Claims: § 3,265.39

We enclose herewith the following documents to support the claims: -

a) Original repair bill and photocopies of photographs : 7 pcs.
b) LTA search slip/s of : GBD9453G
c) GIA /[ Police report/s of . SHEG37BR

d) Letter of authority from owner / hirer / operator
{ )} Witness statement/s | ) Towing/Medical billfreceipts | ) Certificate of Insurance
{ X ) Photograph/s of Accident Scene ( x ) Downtime/Mileage record ( x ) Rental Rate letter

Kindly look into the matter and let us hear from you an the settiement of the sald claims as
soon as possible

Flease note that it is a condition of any seitlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver,

Yours faithfully

Jim Wong

CODGE Claims Departrment

Tel : 6214 B374 Fax: 6214 1843 Emall : [imwong@cdge.com.sg

This is a computer generated letter. No signature is required,

COMFORIDELGRO fm B



Hsiao Tnna SLI{KAutn!

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 26 June 2019 1:49 PM

To: TINGGOH.CMS@GMAILCOM

Subject: ACCIDENT INVOLVING GBD 9459G(EQ) AND SHB 6378R ALONG/ AT TAMPINES

AVE 5 TOWARDS TAMPINES AVE 1 ON 22/01/2019

26 June 201%
M/s CRISTOFORI MUSIC PTE LTD
Dear Sir/ Mdm

OURREF : CC3/EQI17001604/K1pa3

YOUR REF : GBD 9459G

ACCIDENT INVOLVING GBD 9459G(EQ) AND SHB 6378R ALONG/ AT TAMPINES AVE 5 TOWARDS TAMPINES
AVE 1 ON 22/01/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, EQ Insurance Company Lid to deal with the third party claim against your policy.

We have received a claim from SHB 6378R against your insurance policy.

Based on the accident report and accident scenario, liability is not in your driver's favour as it s a head-to-
rear collision. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior 1o our negofiations and setlliement, please
contact us within 10 days from 1he date of this letter,

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third
Party claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and
your NCD will be protected.

Please call us if you have further queries.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@ kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Pack, Ubi Avenue 1, #og-25 | $(408933)



DG VARS.V LettofAuthorisation

ACCIDENT INVOLVING MERCEDES E220 SHB6378BR , GBD9459G
TAMPINES AVE 5 TOWARDS TAMPINES AVE 1

ALONG

1/ We

andsar

Taxi Number

LETTER OF AUTHORISATION
[NAF / PAF)

CHIA CHONG KIAN (Hirer} NRIC No..
KIAM LONG JONG {Relief] NRIC No.:
SHBG6378R

hereby authorise ComfortDelGro Engimeenng Pte Ltd(CDGE):

L. To submit my/our claims for damages, costs and expense, including loss of income, loss of rental,

medical fee and legal costs

512547418

S1315253E

Page 1 of |

ON 22-Jan-19 13:40

2. To have absolute discretion to agree to any settlemernit or compensation amount in respect of my/our clalim

against third party (except personal injuries and medical claims),

3. To sign Discharge Youcher on my/our behalf

4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by chegue

stall =2 forward directly to CDGE (n accordance with COGE's instruchion and made in favour of

“ComfortDelGro Engineering Pte Ltd".

Dats

Name of Hirer
Hirer NRIC

Address

Contact No.

Mame of Relief
Reliaf NRIC

Address

Contact No.

http:Vedgek2srv:82/Runtime/Runtime/ Runtime/ Runtime/View/CDG VARS, V. Lettof..

22-)an-2019

CHIA CHONG KIAN
512547418 Signature

424 HOUGANG AVENUE 6 #06-72
530424

93866794

KIAM LONG JONG

S1315253E Signature :

249 COMPASSVALE RD 0B-606
540249

85119492

22012019



ro Engineering Ple Lid
COMFOR]DELGRQ ComforiDelGro Engineering Pte LI
" ENGINEERING
A membar of COMPORDELGRD
GST REG. NO. M2-8921817-3 TAX INVOICE
RO10325 VEHCLE WO H](IIATH
KHRAATRR 91425670 12.02.2019
R{) THRIRANCE COMPANY T.TMITED —
JOR WD)
MERTENES BENY ISR 74560

5 MAXWELI, ROAD TOWER RIOCK #17-00
HINGAFORE  OR9110 MONKIL, (NOMIETER READ T NG
R2200NT(RS)

DATE (OF REG
20.03.2M4

("HASSITS (ONR JOR TYPE
WA 200222762957

CONTACY NO: H2239433

. Description : AP 22.01.19

invoice for Lump Sum Repair

Total Tamp Sum Repair ﬂim-r 2 380, ()

Add GRT & T.000 W 1”4, 50

Total Trvnioe amemt 7,514,560
| psued by KATHFRINETAN 12.02.2019 16:19:25

Repair 'I : CLBO/ST/57
Pawm [Tarm @ [Credit 30 days

ComfortDelGro Engineering e Lid
A member of COMPORIONCAD ACCOUNT No INVOICE No AMOUNT BANK/CHQ No.

Head Office:
205 Braddell Road
Singapare 379701

Kindly note that no recelpt shall be issusd unless requestad
CUSTOMER'S COPY




Our Ref: CT19010653
Lomlort

| g

Date: 12 February 2019

TO WHOM IT MAY CONCERN

Dear Sirf/Madam

ACCIDENT ON 220012018 @ 1340 hrs

ALONG TAMPINES AVE 5 TOWARDS TAMPINES AVE 1
INVOLVING GBD9459G

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHB6378R (the "Taxi"). The Taxi was hired to CHIA CHONG KIAN IC NO
S$1254741B a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $167.80 per day
{inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.,

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore STST17 Mainline -85 6555 1188 Facsimile +65 6453 3183
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nsurance Parnculars Engquiry By Agenis Detml| https:/vrd ta.gov.sg a/vilfsctionins Part Detnil By AATFUNCTIO...

Enquire Vehicle Insurer

Vehicle No.  Incident Date/Time SearchStatus  Insurance Company Code Insurance Company Name
GBDP45%G 22 lan 2019/ 12:40:00 Successiul EO4 EQ INSURANCE COMPANY LTE!
Previous OK



Company Registration No. 19960T108R

CFLTHE AN D 225 A LI IS TRIAL PARK, SINGAMIHE Juseis TEL ;a5 A256056]1 FAN @ (DES)a25848]5

To : M/s EQ INSURANCE COMPANY LTD

Date. 13/08/2019

THIRD PARTY DIRECT SETTLEMENT

Vehicis No GBD 9459G {Insd Veh) |Your Ref. No. : DM19HO00368-JG
SHB 6378R (TP Veh) |Our Ref. No.: CC3/EQI18001604/K1paiq2
Date of Accident 22/01/20019
Liability 100%
Final Repair Cost ' $ 2,514.50 |-
Loss of Income :$ 150.00 3 days
Rental (If any) '$ 503.40 3 days
Others: $ 7.49
.9

3,175.39

Final Settliement Sum |: § 3.170.00 |GLOBAL SUM

Remarks

i

Payment Instruction: Payee's Breakdown

1) |COMFORTDELGRO ENGINEERING PTE LTD

-

' $ 3,170.00

JOANNE LEE

LKK Auto Consultants Pte Lid




I | ' V L} LKK Auto Consultants Pte Ltd

- 51 Ubl Ave 1 #01-25 Paya Ubl Indusérial Park. Singapore 408833
TEL 6256 3561 FAX: 6256 4315
Reg. No: 198607188R GST Reg. No. 19-9607T188-R

Affilinted to Federation Internationale Des Experts En Automaoblls

EQ INSURANCE COMPANY LTD Ref CCYEQI180016804/K 1pa3q2
T I
#17-00 TOWER BLOCK J Date 13-08-2018
MND COMPLEXSINGAPORE 069110
Code: EQI
1: Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBD 84596 Veh. Inspected 5HB 6378R
Policy No. DMCPHQ18-004845 Coverage ($) 0.00
Claim No. DM19HO00368-JG Excess () 0.00
Assign From Assign Date 23/01/2019
2. Vehicle Particulars & Condition
Make & Model MERCEDES BENZ E 220 c.c 2143
Engine No. HIDDEN Year of Reg. 2014
Chassis Mo, WD D2120022A762852 Colour WHITE
Odometer 585878 : Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/60R18 WEST LAKE 7 mm
L/H Front Tyre |205/60 R16 WEST LAKE 7 mm
R/H Rear Tyre |205/60 R16 WEST LAKE 7 mm
L/H Rear Tyre |[205/60 R16 ' WEST LAKE 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS,
5. General Information
Accident Date 22/01/2018 Inspection Date 23/01/2019
Survey held at COMFORTDELGRO ENGINEERING PTELTD
58 LOYANG DRIVE
SINGAPORE 508969
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 2 Working Days




y

V V LKK Auto Consultants Pte Ltd

Bapart bn whale or in part doss so at his or her own tlek.

s Ind B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408833
TEL- 6258 1561 FAX: B256 4315
Raeg. No: 199607198R GST Reg No. 19-9607198-R Pags Mo 1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO, SHB B3TER
' ' Estimate By | Our Adjusted
Description of Parts Candition =
& 2 Workshop (S)| __(8)
REPLACEMENT OF PARTS
1|REAR BUMPER DEFORMED 1.510.00 1.510.00
1|REAR BUMPER REINFORCEMENT BENT 1,160.00 1,150.00
2|REAR BUMPER BRACKET LOWER (LH/RH)@$135.00 SERVICEABLE 270.00
2|REAR BUMPER BERACKET TOP (LH/RH) @5$125.00 SERVICEABLE 250,00
2|REAR BUMPER RETAINER MOUNTING @5115.00 SERVICEABLE 230,00
1|REAR BUMPER LOWER COVER TO REPAIR SEE 325.00
LABOUR
LESS 20% DISCOUNT -747.00 -532.00
2,988.00 2,128.00
SPECIAL NETT ITEMS
1|REAR BUMPER SENSOR (SN} SHORTED 388,00 388.00
388.00 388.00
LABOUR
PANEL BEATING.INCLUSIVE OF THE REFPAIR OF REAR 400.00 200.00
BUMPER LOWER COVER
SPRAY PAINTING CHARGE. 300.00 200.00
WIRING CHARGE NOT NECESSARY 30.00
REMOVE/REFIX REVERSE SENSOR . 120.00 30.00
B850.00 430.00
GRAND TOTAL 4,226.00 1.3;5#0
RECOMMENDED COST OF LUMP SUM REPAIRS 2,350.00
(TOITS PRE-ACCIDENT CONDITION)
Report Ref No. CC3/EQI19001804/K1pa3q2
.f:' L--:
IV
KALVIN ANG WEI KUN HO LEONG CHUAN
Automotive Assessor | Investigator Automotive Assessor
DISCLAIMER OF LIABILITY TD THIRD FARTIES: - This Repar ls made salety for the uss @nd bonafit of e Client nemed on ihe frenl pege of ihis Report
Mo lability of reaconaiblity sbhstsceyed. iy contect third marty sciing o meplving oo this



Joanne Lee !LKI{ Autn!

Fram: Joanne Lee [LKK Auto) <report@ikkauto.coms>

Sent: Thursday, 15 August 2019 2:16 PM

To: ‘Joel Gah'

Cc ‘chewht@|kkauto.com'

Subject: TP Direct Settlement - Accident Invalving GBD 9459G (O1) and SHB B378R [TP) on
22/01,72019

Attachments: LKK REPORT & PHOTO.pdf; TP DS SUPPORTING DOCUMENT.pdf

Dear Sir/Madam,
Please be imformed that the above-mentioned case had been settled.
Enclose herewith final report & relevant documents for your necessary action please.

Thank you,

Hest Regards,

JOANNE | Reports

LKK Auto Consultants Pte.Ltd.

Phone: 6256-3561 Ext.111 Fax: 6741-4108 email; report@lkkauto.com
Bk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #01-25 Singapore 408933




