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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Libi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg No 189607198R GST Reg No 19-8607196-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTE LTD Ref :  CC3/AIG19001598/Jhb3
78 SHENTON WAY #08-16 M“]IH"HIM“HH m
CHARTIS BUILDING Date; 24-01-20189
SINGAPORE 078120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SJN 2736E Veh, Inspected 56 10485
Policy No. Coverage (5) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 24/01/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
LIH Frant Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 17/01/2018 Inspection Date 23/01/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
B0 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




SMRT Accident Vehicle Repair Estimates

Section A - Accident Detalls
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211212018 Menmen e-Claims

View Received Message

This mail 1 associated with :

*SG10495 (90TA6028025G)
[5IN2736E]
™
SMRAT BUSES LTD
Jan 17 2019 11:00FM
[MARIC CAR HENTAL FTE LTD]
EMRT Automotive Services Pie Lid

neply | Reply A | Mark as Unread | Print Message | Delste Message | Forward |

From AlG Asia Pacific Insurance Pte. Ltd. [ATG_SG], sent on 11/02/2019 13:09 PM.

Ta LKE_HGQ

cc NoorMariesa AbuKessim@aig.com; Shengyang Lim@aig.com; Imran, Ishak@aig,com; yokeshi chanfiag,com; Asshweenjestkaur, Mithoos:
ngh@alg, com; Sysmairdina Azlaniaig.com; Yinrul.Hor@aelg, com

Subject Ra: No OI GLA Report

Hi,

Be informed that insured has not report accident til date.
Kindly refer to insured contact detalls below for your necessary action.

Thanks & Regards,
Yin Rul. Har (Viviane)

<= Oinginal Message -—>

Fram; LKK_HQ

To: AIG_5G; NoorManesa AbukassimBarg.com; ShengYang.Lm@aig.com; Imrman.ishak@ag.com; yokesh.chaniang.com;
Asshweenjeetkaur. MithoosinghBalg.com; Syarairdina Arisniialg,com; Yinrul Hor@alg, com

Sent Ont 11/02/2019 11:41 AM

Subject: Re! No O GIA Report

Dear Sir [ Madam,

Kindly advice whether insured hos reported, If so, kindly et us have a copy of Insured's accident repart for our MECESSary action.

Thank you,

Best Ragards,
Shu Pel| Admin

<~ Original Message —>

From: AlG_St

To: LKK_HQ

Sent On: 25/01/2019 02:04 BM
Subject: No O GIA Report

|Hi,

hitps:fsingapora. menmen camiclaimaindax cfmPfusebox=8VCmailfuseacton=dsp_wviewSmode=18iinboxid=14320388IDomainid=118100/1d=64. ..

Pleasa be informed that no O GlA report recarved till dote.
Flease find Ol dotails below for your further action.

Ol name: MARIC CAR RENTAL FTELTD

Address:

9 Tagore Lang

#0304

8 i Tagoro
Singapore TET4T2

Regands,
Sheng Yang

DOCUMENTS SUMMARY
Thare are no documents.

172
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hittpa:/ifsingapore marimen comclaimsfindex cmTusebox=SVCmalldfuseaction=dsp_viewlmode=1&inboxid=14320368(00omainid=114i0bjld=64... 272
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Our Ref: CC3/AIG19001599/Thb3
12 February, 2019

MARIC CAR RENTAL PTE LTD
9 Tagore Lane #03-04,

9 @ Tagore,

Singapore 787472

Dear Sirs,

ACCIDENT INVOLVING SG 10495 AND SN 2736E ON 17.01.2019 ALONG/ AT
WOODLANDS AVE 7

We, LKK Auto Consultants Pre Ltd has been appointed to act on the behalf of your
insurer, AIG Asia Pacific Insurance Pte Ltd (AIG) to settle s« THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location.

Kindly proceed to lodge vour GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things relited to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer to your
Certificate of Insurance for the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & etc
would be affected.

Yours faithlully,

; ‘""T'

Vic Alpeh Sanghilan

Claims

Tel : 6841 2096

Fax: 674] 4108

Emuail ; vicalpeh@ [kkauto.com

e.c.  Claims Manager
AIG Asia Pacific Inswrance Pte Lid
(Motor Claims Dept)



nanoe | Merimen e-Claims

View Sent Message

This mail Is associated with :

*SG10495 (9074602B025G)
[SINZ736E]
TP
SMRT BUSES LTD
Jan 17 2019 11:00PM
[MARIC CAR RENTAL FTE LTDY]
SMAT Automotive Services Pte Ltd

| Resend || View Recipients | Print Message | Delete Message || Forward |

From LKK Auto Consultants Pte Ltd (LKK_HGQ), sent on 13/03/2019 14:05 PM,

To NoorMariesa Abukassim@alg.com; Shengyang, Lim@aig.com; Imran.Ishak@aig.com; yokash| chaniPalg com; Asshweenjeeticaur Mithoosi

ngh@aig.com; Syazairdina.Azlan@aig.com; Yinrul Hor@aig.com
cc AlG_SG; admin-a@iikkauto.com; vicalpeh@ikkauto.com
Subject Re: No OI GIA Report

Dear Sir / Madam,
We refer to the above matter.

Kindly advise whether insured has reported, If so, kindly let us have a copy of insured's accident report for our necessary action.
Thank you.

Best Regards,
Suwanna te-uttaruang
LKK Auto Consultants Pte Ltd

«<-= Onginal Message —>

From: AlIG_5G

To: LKK_HQ

CC: NoorMariess AbukassimiPaig.com; ShengYang. Lim@alg.com; Imran, Ishak@alg.com; yokeshi.chani@alg. com,
Aaghwesnjestikaur, Mithoosingh@alg.com; Syazairdina. Azian@aig.com; Yinrul Hor&aig.com

Sent On: 11/02/2019 01:09 PM

Subject: Re: No O GIA Report

Hi,

Be informed that insured has not report accident till date,
Kindly refer to Insured contact details below for your necessary action,

Thanks & Regards,
Yin Rul, Hor (Viviane)

<-- Original Message -->
From: LKK_HQ

To: AIG_SG; NoorMariesa.AbukassimBaig.com; ShengYang.Lim@alg.com; Imran,lshaki@aig.cam; yokeshi.chan@alg.com;
Aashweenjeetksur. Mitheosingh®alg.com; Syazairdina. Azlan@alg.com; Yinrul.Hori@alg.com

Sent Oni 11/02/2019 11:41 AM

Subject: Fe: No O] GIA Report

Dear Sir / Madam,

Kindly advice whether insured has reported, If so, kindly let us have a copy of insured’s accident report for our necessary action,

Thank you.

Best Regards,
Shu Ped| Admin

<-= Original Message —>
|From: AIG_SG

To: LKK_HQ

Sent On; 25/01/2019 02:04 PM
Subject: No Ol GLA Report

Hi,

Plaasa ba informad that no O GIA repar received Uil dale.

hitps://singapore. merimen.com/claims/index.cimfusebox=5VCmailkfuseaction=dsp_viewdmode=0&imsgid=17574T0&ISenderAliasid=124IDomainid. ..

12



inazoe | Meriman e-Claims
Please find Ol detalls below for your further action.
01 name; MARIC CAR RENTAL PTE LTD
s
Address:
9 Tagore Lane
#03-04

8 @ Tagore
Singapare TET472

Regards,
Sheng Yang

DOCUMENTS SUMMARY
There are no documents.

hitps-/isingapore. mermen com/claims/indax.cim Tfusebox=5VCmailbfuseaction=dsp_viewdmode=0&imsgid=17574704ISenderAliasid=125i0omainld... 212



Hsiao Tong (LKKAuto)

From: Do-Not-Reply <do-not-reply@merimen.com:
Sent: Wednesday, 13 March 2019 5:20 PM
To: NoorMariesa AbuKassim@aig.com; ShengYang Lim@aig.com; Imran.Ishak@aig.com:

yokeshi.chan@alg.com; Aashweenjeetkaur.Mithoosingh@aig.com;
Syazairdina.Azlan@aig.com; Yinrul. Hor@aig.com

Cc Admin A Vic (LKKAuto)

Subject: Re: No Ol GIA Report

This mail is associated with ;
*5G10495 (90746028025G)
[SIN2736E]

P
SMRT BUSES LTD
Jan 17 2019 11:00PM
[MARIC CAR RENTAL PTE LTD]
SMRT Automotive Services Pte Ltd

Dear Suwanna,
0Ol has not reported till date.
Thanks and regards,

Syaza Irdina

<-- Original Message —>

From: LKK_HQ

To: NoorMariesa. AbuKassim@aig.com; ShengYang.Lim@aig.com; Imran.lshak@aig.com; yokeshi.chan@aig.com;
Aashweenjeetkaur.Mithoosingh@aig.com; Syazairdina.Azlan@aig.com; Yinrul. Hor@aig.com

CC: AIG_SG; admin-a@lkkauto.com; vicalpeh@Ilkkauto.com

Sent On: 13/03/2019 02:05 PM

Subject: Re: No Ol GIA Report

Dear Sir / Madam,
We refer to the above matter.

Kindly advise whether insured has reported. If so, kindly let us have a copy of insured’s accident report for our
necessary action.

Thank you.

Best Regards,
Suwanna te-uttaruang
LKK Auto Consultants Pte Ltd

<-- Original Message —>
From: AlG_S5G
To: LKK_HQ
CC: NoorMariesa.AbuKassim@aig.com; ShengYang.Lim@aig.com; Imran.Ishak@aig.com; yokeshi.chan@aig.com;
Aashweenjeetkaur.Mithoosingh@aig.com; Syazairdina.Azlan@aig.com; Yinrul. Hor@aig.com
1



-SentOn: 11/02/2019 01:09 PM
Subject: Re: No Ol GIA Report
Mi,
Be informed that insured has not report accident till date.

Kindly refer to insured contact details below for your necessary action.

Thanks & Regards,
Yin Rul, Hor (Viviane)

<-- Original Message —>

From: LKK_HQ

To: AIG_SG; NoorMariesa.AbuKassim @aig.com; ShengYang.Lim@aig.com; Imran.Ishak@aig.com;
yokeshi.chan@aig.com; Aashweenjeetkaur.Mithoosingh@aig.com; Syazairdina. Azlan@alg.com; Yinrul. Hor@aig.com
Sent On: 11/02/2019 11:41 AM

Subject: Re: No Ol GIA Report

Dear Sir / Madam,

Kindly advice whether insured has reported. If so, kindly let us have a copy of insured’s accident report for our
necessary action.

Thank you.

Best Regards,
Shu Pei| Admin

<-- Original Message —>

From: AIG_SG

To: LKK_HQ

Sent On: 25/01/2019 02:04 PM
Subject: No Ol GIA Report

Hi,

Please be informed that no Ol GIA report received till date.
Please find Ol details below for your further action,

Ol name: MARIC CAR RENTAL PTE LTD

Address:

8 Tagore Lane

#03-04

% @ Tagore

Singapore 787472

Regards,
Sheng Yang

This is an auto-generated email. Do not reply to this email.

Sent by : Azlan, Syazairdina (AIG Asia Pacific Insurance Pte. Ltd.)
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1 UBIAVE 1, 801-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAN 2 (165) h2564315
Our Ref: CC3/AIG19001599/Jhb3

15 MARCH 2019 By Registered Mail

MARIC CAR RENTAL PTE LTD
9 Tagore Lanc #03-04,

9 @ Tagore,
Singapore 787472

Dear Sir,

ACCIDENT INVOLVING SG 10495 AND SJIN 2736E ON 17.01.2019 ALONG/
AT WOODLANDS AVE 7

We refer to the above subject matter. Your insurer AIG Asia Pacific Insurance Pte Lid (AIG)
has received a third party claim(s) against your motor insurance policy, and has appointed LKK
Auto Consultants Pte Ltd to act on their behalf to handle this matter.

We highlight that this accident has not been reported 10 AIG.
Please note that you had been notified by our via mail by post from our office on 12.02.2019

Kindly proceed to lodge your accident report immediately, giving the version of the accident
amongst other things related to the accident. The accident report can be lodged at any of AIG
reporting centres. For the listing of AlG reporting centres. you may refer to your Certificate of
Insurance or visit AlG Singapore’s website.

To enable us to look into the matter immediately, please let us hear from you within fourteen
(14) days from date of this letter (by 22 MARCH 2019).

Please be reminded that in accordance with the terms and conditions under your policy, failure
of compliance, our principal M/s AIG Asia Pacific Insurance Pte Lid reserves the right to
repudiate linbility.

If you need further assistance or clarifications, please contact the undersigned.

Yours faithfully,

W -
Vic Alpeh Sanghilan
Claims

Tel : 6B41 2096
Fax: 6741 4108

Email : vicalpeh/@lkkauto.com

ce Claims Manager
AIG Asia Pacific Insurance Pte. Lid
(Motar Claims Dept)



51 UBTAVE 1. #0128 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62584315
Our Ref: CC3/AIG19001599/1hb3

21 March 2019 By Registered Mail

MARIC CAR RENTAL PTE LTD
9 Tagore Lane #03-04,

9 (@ Tagore,

Singapore 787472

Dear Sir,

ACCIDENT INVOLVING SG 10495 AND SIN 2736E ON 17.01.2019 ALONG/ AT
WOODLANDS AVE 7

We refer 1o the above subject matter. Your insurer AlG Asia Pacific Insurance Pte Lid (AlG)
has received a third party claim(s) against your motor insurance policy, and has appointed LKK
Auto Consultants Pte Ltd to act on their behalf to handle this matter.

We highlight that this accident has not been reported to AlIG.
Please note that you had been notified by our via mail by post from our office on 12/02/2019

Kindly proceed 1o lodge vour accident report immediately, giving the version of the accident
amongst other things related to the accident. The accident report can be lodged at any of AIG
reporting centres. For the listing of AIG reporting centres, you may refer to your Certificate of
Insurance or visit AIG Singapore's website.

To enable us to look into the matter immediately, please let us hear from you within fourteen
(14) days from date of this letter (by D4/0472019),

Please be reminded that in accordance with the terms and conditions under your policy, failure
of compliance, our principal M/s AlG Asin Pacific Insurance Pte Ltd reserves the right to
repudiate liability.

If you need further assistance or clarifications, please comact the undersigned.

Yours faithfully,

Vic Alpeh Sanghilan
Claims

Tel : 6841 2096
Fax: 6741 4108

Email : vicalpeh@lkkauto.com

e Claims Manager
AIG Asia Pacific Insurance Pre. Lid
fMotor Claims Dept)
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51 UREAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 405933 TEL : (065) 62563561 FAN : (065) 2364315
Our Ref: CC3/AIG19001599/Jhb3

12 APRIL 2019 By Registered Mail
(FINAL REMINDER)
MARIC CAR RENTAL PTE LTD
9 Tagore Lane #03-04,
9 (@ Tagore,
Singapore 787472

Dear Sir,

ACCIDENT INVOLVING SG 10498 AND SJN 2736E ON 17.01.2019
ALONG/ AT WOODLANDS AVE 7

We refer o the above subject matter. Your insurer AIG Asia Pacific Insurance Ple Ltd (AlG)
has received a third party claim(s) against your motor insurance policy, and has appointed LKK
Auto Consultants Ple Lid to act on their behalf 1o handle this matter.

We highlight that this accident has not been reported to AIG,

Please note that you had been notified by our via mail by post from our office on 12/022019
& 21/032019

Kindly proceed to lodge your accident report immediately, giving the version of the accident
amongst other things related 1o the accident. The accident report can be lodged at any of AlG
reporting centres. For the listing of AIG reporting centres, you may refer to your Certificate of
Insurance or visit A1G Singapore’s website.

To enable us to look into the matter immediately, please let us hear from you within fourteen
(14) days from date of this letter (by 29 APRIL 2019),

Please be reminded that in accordance with the terms and conditions under your paolicy, failure
of compliance, our principal M/s AIG Asia Pacific Insurance Pte Lid reserves the right to
repudiate liability.

If you need further assistance or clarifications, please contact the undersigned.

Yours faithfully,

o —
Vie Alpeh Sanghilan
Claims
Tel : 6841 2096
Fax: 6741 4108

Email : vicalpeh/@ |kkauto.com
cc Claims Manager

AIG Asia Paclfic Insurance Pte. Lid
(Motar Claims Depr)



To . Traffic Police — Deputy Head, Inv+stigatinns Department
Fax : 65474885

ONLY FOR ACCIDENTS IN SINGAPORE

NON-INJURY MOTOR ACCIDENT REPORT SCHEME
" FORM ON NON-REPORTING BY INSUREDS

Please be informed that we have yet to receive a motor accident report from our
insured with regard to a non-injury motor accident as follows:-

Date of accident - 17/01/2019

Time of accident 1 23:35

Place of accident : WOODLANDS AVENUE 7 - BS: 47629
{SEAG&TE]

Third Party's name SMRTBUSESLTD

Third Party's vehicle number : SG 10488

Our insured's name : MARIC CAR RENTAL PTELTD

Our insured’s vehicle number SJN 2736E

Our insured's NRIC number - NIL

Our insured's address : 8 TAGORE LANE #03-04, 9 @TAGORE,

SINGAFDRE TB7472
Our Insured's telephone number : NIL

A letter dated (21/03/2019) was sent to remind our insured to report the non-injury
motor accident to us. No report has yet been made.

Please do not hesitate to contact the following for any clarification on the matter.
(Please cite our reference number: (CC3/AIG19001599/Jhb3)

Name and address of insurance company : AlG ASIA PACIFIC INSURANCE PTELTD

78 SHENTON WAY

#08-16

Singapore 079120
Name of contact person : Vic Alpeh Sanghilan
Contact Number : 6841 2096 Fax: 6741 4108

Date : 10/0412018



Asher Sr_l'ﬂ (LKKAuto) ———— e ———

From: Lee Ming-Yao <MingYao Lee@aig.com>

Sent: Tuesday, 3 March 2020 227 PM

To: Asher Sng (LKKAuto)

Subject: RE [NON-REPORTING] Your Ref: 90746028025G, ACCIDENT INVOLVING SJM 2736E (OI)
AND 5G 10495 [TP) ON 17/01/2018

Follow Up Flag: Follow up

Flag Status: Flagged

Hi Asher,

We shall be repudiating the matter since Ol did not report to us.
A copy of repudiation will be shared in Mernimen

Regards,

Les Ming Yao, Goorge

AlG

Coemplex Claims Examine:

Claims | AlG Asia Pacilic Insurance Pto. Lid
78 Shemon Way #08-16 Singapora 079120

Tel +(65) 6419 1769
Ming-Yao.Lee@AIG.com | www.aig.50
From: Asher Sng (LKKAuto) <AsherSng@|kikauto.com>

Sent: 26 February 2020 10:42
To: Lee, Ming-Yao <MingYao Lee@aig.com>

Subject: [EXTERNAL] RE: [NON-REPORTING| Your Ref: 907460280256, ACCIDENT INVOLVING SIN 2736E (O1) AND G
10495 (TP) ON 17/01/2019

This message |s from an external sender; be cautious with links and attachments

Hi Ming Yao,

We refer ta the email dated 23,/09/2019.

Kindly advise any update on the case.

Thank You.

Bl Fegords



Asher Sng | Cose Handie

LEK Auto Consultants Fle Lid

pnone: &84 1-5031 | emoil: pabenngdkcguic.com | fox 474 -4108
ik 51, Poya Ubl Indushial Park, Ui Avenys | #0225 | 5{408533)

From: Lee, Ming-Yao <Ming¥ao.lee@aig cam>

Sent: Monday, 23 September 2019 2:00 PM

To: Asher Sng (LKKAuto) <AcherSng@|kkauto com>

Subject: RE: [NON-REPORTING] Your Ref: 907460280256, ACCIDENT INVOLVING SIN 2736E (O1) AND SG 10455 (TP) ON
17/01/2019

Hi Asher,
A 7 days’ final reminder was sent to Ol to report.
Please request TP to hold hands on our management's view an this case.

Thank You.

Regards,

Lae Ming Yao, George

AlG

Gamplex Claims Examinar

Clalms | AlIG Asia Pacific Insurance Ple. Lid,
78 Shanlon Way #08-18 Singapore 079120

Tel +(65) 6418 1768
Ming-Ya0.Lee@AIG.com | www.aig.50

From: Asher Sng (LKKAuto) <Asher kauto.com>
Sent: 20 September 2019 12:28

To: Lee, Ming-Yao «<MingYao Lee@aig com>
Subject: [EXTERNAL] RE: [NON-REPORT ING] Your Ref: 30746028025G, ACCIDENT INVOLVING SIN 2736E (O1) AND 5G
10495 (TP ON 17/01/2019

This message Is fram an external sender; be cautious with links and attachments.

Hi Geroge,

We refer to the email dated on 31.07.19.

Please kindly advise as third party is chasing for settlement.

Thank You.



Bast Regomiy

Asher 3ng | Coie Mondiss

LKK Autc Conyullonts Pie Lid

phone: s8841-8051 | emall gibesino@lkkauta.com | fox &741-4108
Bik 57, Paoya Ubl indusingl Pork. Ul Avesus | 802-25 | 5408931)

From: Asher Sng (LKKAuto)

Sent: Thursday, 29 August 2019 10:22 AM

To: Lee, Ming-Yao <Ming¥ao Lee@ale com>

Subject: RE: [NON-REPORTING] Your Ref: 907460280256, ACCIDENT INVOLVING SIN 2736E (O1) AND SG 10495 (TP) ON
17/01/2019

WITHOUT PREJUDICE’
SAVEAS TO COSTS
Hi Geroge,

We refer 1o the email dated on 31.07.1%9.

Please kindly advise as third party is chasing for settlement

Thank You

Best Regard:

Asher Sng | Coe Handlesr

KK Auto Consultants Ple Lid

phone: 554 1-805] | emall gshesng@idouto com | for §741-4108

B 51. Poyao Ubl indisirial Pork, Ul Avenys |, 800-25 | 5{408533)

From: Asher 5ng [LKKAuto)
Sent: Wednesday, 31 July 2019 3:57 PM
To: Kesaval, Jaclyn-M <laclyn-M.Kesavali@ais com>

Subject: [NON-REPORTING] Your Ref: 90746028025G, ACCIDENT INVOLVING SIN 2736E (O1) AND SG 10495 (TP) ON
17/01/2018

Your Ref: 90746028025G

Hi laclyn,

We refer to the above matter,

ACCID E [Ol] AND 5G 10495 N 17/01/20



We have post out all letter including traffic police letter, however insured yet repart till date.

Kindly let us have your instruction.

Thank You.

Best Regonds.

Asher Sng | Cose Hondesr

LEK Auto Consultonty e Lid

phone: e841-605) | emol oehennggiklguic.com | fox A7ei-210a

Bk 31. Fava Ubl Indusiniol Par. Ubi Avenue 1. #02-25 | 5/4085%33)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended reciplent, you must not
use or disseminate the Infarmation. If you have received this emall in error, please iImmediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it Is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.



Asher Sna (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Friday, 6 March 2020 9:25 AM

To: Karen Chan Siau Chin (Auto Sves/Claims & 1A/Claims & 1A/Buses), Tan Wei Teck (Auto
Svis/Claims & 1A/Claims & IA/Buses)

Subject: RE: LOD - ACCIDENT INVOLVING 5G10495 AND SIN2736E ON 17/1/2019 ALONG

WOODLANDS AVE 7 LKK REF CC3/AIG19001599/Ihb3 // Your Ref: BUS/01/19/1044,E8

WITHOUT PREJUDICE"
SAVEAS TO COSTS

Your Ref: BUS/01/19/1044/ER
Dear Sir/Mdm,
We refer to the above matter,

Please be infarmed that our Principal had repudiated the claim due to our insured breach of policy terms and
conditions.

Therefore, we will close the matter at our end.

Kindly redirect your client’s claim to the owner of SIN 2736E

Thank You.

Best Baponay

Asher 3ng | Cose Hondar

LKK Auta Consultaniy Ple Lid
prone $841-4031 | emoll gEhenng Ficguto Ccom | fox 4741-2108
AR 31, Poyo Vol inauringl Pork, i Avenue |, #0225 | Jj408933)

From: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Sent: Thursday, 30 May 2019 6:14 PM

To: Eileen Bay Yee Ling [Auto Sves/Claims & IA/Claims & 1A/Buses) <eileenbay@smrt.com sg>

Ce: Admin A <admin-a@Ikkauto.com>; CS A Team <cs-a@lkkauto.com>; Karen Chan Siau Chin (Auto Sves/Claims &
1A/Claims & |A/Buses) <ChanSiauChin@smrt.com sg>; Vie (LKKAuUto) <vicalpeh@Ilkkauto.com>

Subject: RE: LOD - ACCIDENT INVOLVING 5G10485 AND SIN2736E ON 17/1/2019 ALONG WOODLANDS AVE 7 LKK REF

CC3/AIG19001599/1hb3
Without Prejudice

[Dear Eileen,

We refer to your below email




Please be informed that till date, we are still pending for our Insured to report the accident despite several reminders
already

We will continue to follow up and will get back 1o you for an update

Thank you

Best Regards,

Vie Alpeh | Case Haniller

LKK Aulo Consultants Ple Ltd

Phone 6841-20406 | email: vicalpeh@lkkamocom | fax 67414108
ik 51, Payve Ule Industriad Pack, Ubi Avenue 1, f02-25 | S{408021)
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From: Eileen Bay Yee Ling (Auto Sves/Claims & 1A/Claims & |A/Buses) [mailto.eileenbay@smrt com.sg)

Sent: Thursday, 30 May, 2019 &:06 PM

To: Vic (LKKAuto)

Ce: Admin A; C5 A Team; Karen Chan Siau Chin (Auto Sves/Claims & 14/Claims & |4/Buses)

Subject: RE: LOD - ACCIDENT INVOLVING SG10495 AND SIN2736E ON 17/1/2019 ALONG WOODLANDS AVE 7

WITHOUT PREJUDICE
Dear Vic,
Kindly settle our claim asap

Thanks and regards,

Eileen Bay

Claims and Insurance Agency

DID: +65 6556 3549 | E: elleenbay@smrt com.sg
6 Ang Mo Kio Street 62

Singapore 565140

SIMRT

AUTOMOTIVE

From: Shu Pel (LKKAuto) [mallto: shupei@lkkauts . com)
Sent: Thursday, 14 February 2019 5:09 PM

To: Eileen Bay Yee Ling (Auto Svcs/Claims & 1A/Claims & |A/Buses)

2



Ce: Admin A; CS A Team
Subject: FW: LOD - ACCIDENT INVOLVING 5G10495 AND SINZ736E ON 17/1/2019 ALONG WOODLANDS AVE 7

Dear Sir / Madam,

Thank vou for vour email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC3/AIG19001599/1hb3 Vie

To check availability of the case handler, you may contact the undersigned

Beswt Angards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: B366-0055 | emall: shupe | Blkkauts com | fax 6741-4108
Blk 51, Paya Ubd industrial Park, Ubs Avenue 1, #02-25 | S[408933)

From: Eileen Bay Yee Ling |Auta Sves/Claims & IA/Claims & |1A/Buses) <eileenbay@smrt com sg»

Sent: Thursday, 14 February 2019 5:08 PM

To: C5 A Team <cs-a@lkkauto com>; Admin A <admin-a@lkkauto com>

Subject: LOD - ACCIDENT INVOLVING SG10495 AND SIN2736E ON 17/1/2019 ALONG WDDDLANDS AVE 7

Our Ref: BUS/01/19/1044/€8

Dear Sir / Madam,

We claim on behalf of SMRT BUSES LTD, owner of the vehicle Reg. No.: 5610495
Your driver's negligent driving has caused the above accident. As a result, my client has suffered the following losses:-

Cost of Repair 53,220.26
Loss of Use 555000 | 2 daysx 527500 |
LTA Search Fee §7.00
Total $3,777.26

We enclose the following documents:
1) Repair Invoice
2] LTA Search
3) SASreport

We look forward to your confirmation to settle our claims within 15 days from the date of this email.
Kindly issue payment in favour to SMRT BUSES LTD.



Thanks and regards,

Eilleen Bay

Claims and Insurance Agency

DID: +65 6556 3549 | E: ellesnbay@umrt com &g
6 Ang Mo Kio Street 62

Singapore 569140

SIMIRT

ALUTOMOTIVE
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SINGAPORE 40B&D0
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Ref. Mo: PSLO1/1322/081/0029
Postage Label
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GST COLLECTED BY SINGPOST 2.49
MOP : CASH $38.10

Enjoy up 1o 3% cashback on eligible online
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Sign up now 8t singpost.com/sprescard

Pay ary bills on SAM and earn LinkPoints
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Bgwnied / Np settlement

CLAIM SUBFOLDER TRACKING
Case Mlm Bt Submithed u_l_hiljﬂ&d Ad| Apt !Aﬂj Sulmitteg Ins Auth'ed Status
| 34730 2019 gf,‘; s 5$3,710.35 | §$3,120.15 Pending for Survey
B Reg Lot Ady Aot I Hl!:nml View Rpt Cancel Coie I

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
insurea: MARIC CAR RENTAL PTE LTD, Co. Reg, No.: NA
Main .
ol ok SHMRT BUSES LTD, Co. Reg. No.: 1982022920
Wehicls Beg . 117)01/2019 23:00 - ;59
No: SG10495 Date of Loss! | 133 bonths and 30 Days From LTA Reg Data (Man ¥r)]
Claim Type: | TP / 907460280256 ropcy/Cover | paga994658
Vehicke Reg
Na. SINZTIGE Clatoanty: | B-18090224Mr B0
{Insured):
Excess:
Aepairer: SMAT Automotive Services Pte Ltd (Woediands) 60 Woodlands Industriai Park B4, 757705 Woodlands - Tel: 68662628
HANAING | ATG Asla Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6415-3000 . [Mandied by Lee, Ming-Yaa] MingYao.LaeSalg.com
m"—“"""’““ MS First Capital Insurance Ltd (HQ) - Tei: 52222311
Adjustar: LKK Auto Consuftants Pte Ltd (HQ) - T 6256-1561 . [Handied by ONG HWEE JIE] | Final Rpt due (4/02/2015]

ASSOCIATED MAIL RECEIVED wiew il |  Composa Casa Mail |

AlG_SG (09/05/2019): Re: No 0T GIA Report
AlG_SG [09/04/2019): Re: Mo O GIA Report
AlG_SG [13/03/2019): Re: Mo O1 GIA Report
AIG_SG [11/02/2019): Re: No OT GIA Report
AlG_SG [35/01/2019): Na OF GIA Report

ALL ASSOCIATED TASKS= Wiew All | Search Tasks | Creste New Tasu | compiete |

Dum Date  Priorty Type  Task Group Subject  Handler Assigned By Completed On Crested On Dane?
No resiilts.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 11/3/2020



Merimen e-Claims Page 1 of 2

Claim Documents

*SG10495 (90746028025G)
[SIN2736E]
TP
SMRT BUSES LTD
Jan 17 2019 11:00PM
[MARIC CAR RENTAL PTE LTD]
SMAT Automotive Services Pte Ltd

Upiced Documents | Upicad Photos | Comoose New Lemes | Upicsd vides | upicad Auso | View [View n Srowsar| v]
Photos/Images [3gerpage [v]| M
Ne |Relabel/Reorder | LKK Auto Consultants Pre Ltd (HQ) Thumbnall | Print
1 |250/01/19 10:08 General View 0| edws | &
2 |2%01019 1008 | General View O s [ B
3 |25/01/19 10:08 Ganaral View 0| wews || A
& |25/01/19 10:08 | General View 0| wmews | A
5 |25/01/19 10:08 General View i wad s | B
& |25/01/19 10:08 Ganeral View Q| oewc | H |
7 |25/01/19 10:08 | General View | cediec | A
B |25/01/19 1008 | General View 0| edirc | KA
9 |25/01/19 1008 | General View O twaws | 4
10 |25/01/19 10:08 | General View 0| iowe | A
11 |2%/01/19 10:08 Genersl View 0 loedwc | &
12 (2501719 10:08 | General View 0| awws | 4
13 [30/01/19 16:40 | Replacement Part Phote O s | &
14 |30/01/19 16:40 | Replacement Part Photo 0| wars | M
15 |30/01/19 16:40 | Replacement Part Photo Q| wooaws | A
16 |30/01/1% 16:40 | Replacement Part Photo 0| edwc | A
17 | 30/00/19 16:40 fAeplacement Part Photo 0 | loedirc | M
18 |30/D1/1% 16:40 Replacement Part Phato 0| weips | FA
19 |30/01/19 16:40 | Photo After Spray O | wwrs | A
20 |[30/01/18 16:40 | Photo After Spray 0| woaws | &
21 |30/01/19 16:40 | Phato After Spray @ | dws | M
22 |30/01/19 18:40 | Photo After Spray 0| wadwc | A
23 |30/01/1% 16:40 Photo After Spray 0| waars | B
Documentation 1 per page E =)
No | Relabel/Rearder | LKK Auto Consultants Pie Lid (HG) Thumbnall | Print
1 |24/01/1917:17 | TP ESTIMATE- MARKED @ | Loodvor
2 |a4/01/1517:13 | TP GIA REPORT Load POF
3 [12/02/1811:17 | Non reporting lettar Load POF
4 | 31/07/19 15:54 WON-REPORTING LETTER Losd POF
H IL/07/19 1554 15T AR NON REPORTING LETTER Load POF
6 |31/07/18 15:54 | IMD AR NON REPORTING LETTER Load POF
7 |3407/1915:54 | Traffic Police (Non-Reporting) ; Load POF
8 |08/01/2009/25 | REPUDIATION MSG Load POF
8 | D&/03/20 09:25 EMAIL WSP TO REPUDIATED CLAIM i Load PIF
10 |11/01/2008:40 | Reglstered Mall Fee Load POF
Ne | Finalized On ALG Asla Pacific Insurance Pte. Ltd, (SG) Thumbnail | Print |
i D3/03/20 14:327 Repudiation Letter to OT - Mon-Reporting Load FOF

Documents Checklist

DOCUMENTS CHECKLIST Reset | Save | Print
There are no document checklists configured.
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LKK Auto Consultants Pte Ltd careqne 1eseoriser)

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com assignments{@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3AIG19001598/JES302

Date: 11/03/2020
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No: 0999954658
Claimant .
Vehicle No : SG10495 Insured Vehicle No : SJN2T38E
Date of Loss: 17/01/2019 Nature of Clairm: TP Claim No: 907450280256
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: 5G10495
; MERCEDES-BENZ CITARO O530,6.4 L AT " ;
Make & Modal TURBO ABS (A) Engine No: 902926C 1104985
Reg. Date: 18/03/2016 (Man. Year: 2015) Chassis No: WEB62808323130303
Colour. Multi-colour Odomeler: 249450 km
Engine Capacity 6374 cc
Market ValueNew Car N/A
Price:
Sum Insured (S$). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Steering (Serviceabls): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
From Tyre Size: 27570 R22.5 Rear Tyre Size: 275/TOR225
Front Left Side. Firenza 7 mm Rear Left Side: Firenza 7 mm
Front Right Side: Firenza 7 mm Rear Right Side: Firenza 7 mm
The above vilues represant the remaming fyre eads degih
\COST OF CLAIMS Repairer's Adjuster's Difference Diff %)
Parts 2629.17 2,366.25 262 92 10.00
Miscellanecus ltems 0.00 0.00 0.00
Labour 1.506.00 854.00 652.00 4329
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Mett Amount (S§) 4,135.17 3,220.25 014.92 22.13
Global Sum Settlement (S$) 0.00
INSPECTION
Date of Assignment: 241012019
Date Inspected: 23/01/2018 Inspected Al: SMRT Automotive Services Ple Lid
(Woedlands)
B0 Woodlands Industrial Park E4
Singapora 757705
Estimated Period of Repair: 2.0 days
Adjuster;: ONG HWEE JIE Manager; Asher Sng Rong ¥l

NOTE: This repor represents our findings af the ime and place of inspection stahed hemin, Such inspection has besn camed oul fo the bes! of our
knowlsdge and abilily but any other labdily under any ather circumatances (i hereby exprassly excluded.
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REPAIR DETAILS

Recommended Parts

No. Qty PartNo, Particulars Condition Repairers  Amount

1 1 *BUMPER REAR CENTRE ,FOR MB CITARO 0530 Tomn 1,791.33F *1,791.33FL
2 1 *BUMPER REAR RH FOR MB CITARO 0530 Cracked 837 84F  *BITBAFL

F=Franchise par. L=Listilemise
Sub Total {S§) 2,629.17  2,629.17

- List ltem Discount on L items 0.00/10.00% (S$) 0.00 262.92

Total Parts (S§) 262917  2,366.25

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems
There are no new miscellaneous tems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE & INSTALL ALL ABOVE ITEMS AND REPAIR New 1,060.00 530.00
OTHERS DAMAGED AFFECTED AREAS
2 PROVIDE LABOUR AND MATERIAL TO PUTTY AND Naw 44600 324 .00
RESPRAY ABOVE REPAIR ITEMS
Gross Labour Cost (S§5) 1,506.00 B54.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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