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...CLAIM SUBFOLDER...(New Assignment)

CLAIM 'su'ammﬁn TRACKING _ - B ' 1]
|_Coso [Nl [Est Submitied _[Ad) Assigned [Ad) [Ad] Submitted— [os Autied [stats |
; ain IH yan 5618 | fg f‘; 2019 New Assignment |
! e | ;@ - Cancel Case |

Main Reference Dacuments

'CLAIM SUBFOLDER DETAILS = [Created by insurer]

| | Insured: TOKYO CENTURY LEASING (SINGAPORE) PTE LTD, Co. Reg. No.: 197901535G, Email: kenkwek@tcls.com.sg
f LE‘E‘%M ANG CHEE WEE (HONG ZHIWEL), 1D: S8311956Z
_ 4 i .

I:f:-hlch REgr SKG4979H |D“E of Loss: 1:,.;%1;“2;:“1;5!::“301;.[5::“ From LTA Reg Date (Man ¥r)]
| CeimTyee: TP/ 224544 Note No.: | Coverae: 17/06/2018 - 16/06/2015
¥ | Vehicle Reg. isumss?n | Policy No.

{lnsured] [ {Claimant):

1 ’ o lexeess | o
g g A-Tec Automotive Pte Ltd {Kaki nukH:J B Kaki Bukit Avenue 4 # 05-27 Premier, 415875 Kaki Bukit - Tel; (1) 90626929 , {'2}
IREpalrEr. 97103383 T

MS5IG Insurance {Sinﬂap#rn} Pte, Ltd, (HQ) - Tel: +65 6827 7888 ... [Handled by Christina Wong - 6643 1311]

|
| |
| Handling I

| Insurer:
| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 24/01/2019]
Drwer,r‘Cusbq
| dian |KIANG CHEE KHUEM (), NRIC: 576364411
'{Insured]
| Adj Asg.

Remarks

on WP, Liability unclear. TP disagree with our SJE list. Pml:eed to appoint LKK as the SJE, Enntact Persan: Ms Peggie / 6384 5206

| | ASSOCIATED MAIL RECEIVED View All | | Compose Case Mal |

[
|There are no mall for this case. ' - '
I

4 ALL ASSOCIATED TASKSS View all | Search Tasks | Create New Task | compete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
| No resufts.




A3 19008281 | VAT - Kaki Bukil
ENTRY DATE & TIME® 1AM 018 1012
SUBSMITTED BY: Marhsini Bla Abdid Masd

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE
1. Please report correctly the details of the accident to speed up the claims process
2. This Form must be completed by the Policyholder angier the Authgrised Driver.
3. Information provided must be as fruthful and accurate as possible. Any witful misrepresentation or witholding of material facte may allow insurance companies bo
repudiate policy liabiity,
4, The |ssue and acceplance of this Form by insurance companies i nol an somission of policy lizblity on the part of the insurance companies,
5. Any false reporting may be referred to the Police for bnwstigalinn.
B This report will be forwardes by the insurers of the GlA Records Managemant Cenfre establshed by the General Insurance Association of Singapara (GLA) for
archiving and thal coples of 1his repor will, for a fee, be made available upon appication by interested parties.

7. By the locgement of this report 1o the insurers, you hereby congent 1o the archiving of this report at the centre and o copies of the repor being made available
aforesald

ACCIDENT STATEMENT

Date Of Report 18/01/2019 10:12

Date Of Accident 170172079 12:30

Exact Location Of Accident BAMNDA STREET / SAGO LANE OFF STREET (LOT: 22)
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Mumber SKG4979H

Insured/Policyholder

Mame Of Registered Owner ANG CHEE WEE (HONG ZHIWEL)
MNRIC Mo 583118362

Email Address NOEMAIL

Mobile Phone No (LOCAL) +65-82986833

Altemative Phone No OFFICE-82986933

Vehicle Particulars

Manufaciurer AUDI

Model A5 CABRIOLET 2.0 TFSI QUATTRO

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NO

if Mo, Please state action to be taken THIRD PARTY

Wehicle Calegory FRIVATE CAR

Insurance Company

Mame of Insurance Company NTUC INCOME INSURANCE CO-OFPERATIVE LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy NOD

Policy Mumber 5100770748 CLASEIC
Cover Note Number

Driver

Name of Driver ANG CHEE WEE (HONG ZHIWE!)
NRIC Mo 583119562

Date Of Birth 17/04/1683

Qcocupation QUTDOOR

Date Of Driving Pass 09/06/2004

Driving Experience 14 YEARS AND 7 MONTHS
CGendear MALE

Maobile Mumber (LOCAL) +65-82086933
Fax Number

Contacl Number OFFICE-B20BE033

EMail Address NOEMAIL

Fage 1of 13



Mature Of Damage

No. Of Passenger (Including Driver)

MNama AMG CHEE WEE (HONG ZHIWEI)
Approximate Age

injuries Sustain

Injured person in which vehicle? SKGE4972H

Were seat balts warn?

Was this injured conveyed to hospital by
ambulance?

Address

Postcode

Fape 3 of 13
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DECLARATION

Policyhelder's Signoture Drovdr*s Sgniatue
] g H dlriver |5 | ticyhalde
DRI JAND  mEetihedieiel

IDAC KAKT BUKIT (vaC)
23 Kaki Bukit Ave 4
Singapore 415933

Tel: 67416697 Fax: 67492305

Email: ETEEH!

Hame:
NREC/FIN Mo

Fage & of 13



SINGAPORE
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POLICE REPORT (NP299) CONTINUATION OF REPORT
Report No. A/20190119/7015

| wished to state that there was a witness smoking at the side of the road saw the whole accident.
Witness Name Bong Khin Han S9114341J contact number: 87226973,

Subjects Involved W
WVictim ks
Person Name 'Bong Khin Han
ID Type NRIC NO ID No 59114341J
Gender Male Age 28
Race Chinese Language English
Mobile No 97226973 Relation To passerby
Informant
_Signature Of Officer Recording The Report: Signature Of Informant:
The identity of the person making this
Mot applicable report has been authenticated by
N SingPass. Mo signature is required.
Signature Of Interpreter: Date/Time:
Mot applicable 19/01/2019 21:29
Officer In-Charge Of Case: Classification Of Case:

Authentication Stamp
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner D¢

Vehicle Details

Wehicle Ma.;

Vehicle to be Exported:
Intended Deregistration Date:
Wehicle Make:

Vehicle Model:

Primary Colour;
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The infarmation contained herein is correct as at 08 Feb 2019

PARFICOF Rehata Frniine

Singapore NRIC
19562

SKGA979H

Mo

08 Feb 2017

AUDI

A5 CABRIOLET 20 TFSI QUATTRO
White

2009

CDNO55371
WAUZZZ8F 1ANDOTATE
155.0 kW (207 bhp)
$54,567.00

03 Nowv 2009

03 Nov 2009

5

$56,567.00

Yes
02 Nov 2019
$£28,283.00

02 Nov 2017

E - Open Category
10

$21,301.00
$1.329.00
$29,612.00

NPS2VILIE, GOV, S0/ VTV acuon/enguireHepaie by - uoncoaroraLeraginpul d- UL | IUN_ILSEUIUSUUE | |



218/2019
SGEARMART.COM

New Cars Used

dealers
competed to

buy my car!

Sell My Car

Used Audi AS Car for Sale in Singapore, Drivetribe Pte Ltd - sgCarMart

Directory Products

Sall ur Car for Mare Cash
Highest Price or Get $100 Free
Get Pald Mow, Handover Later

Insurance

Articles

SELL YOUR CAR

Login  Sign wp

Forum Resources

| A |PriceRange Y |Depreciation Y| 2005 T |VehideType ¥ B
lomwe » Lised Cars w Drivetribe Poe Lid » Audi A5 Cabriclet 2.00 TFS! Guattro
Redourdes Audi A5 Cabriolet 2.04 TFSI Quattro
Car Buying Fimancial Accessories Similar Research Photos Map
Car Selling Add to Shortlist Add to Compare Add & Mot Report Erree Mare Actions Share
Car Dwnership Car Details
Price $40,800
Car Aftermarket
Depreciation  §17,110 jyr L 7]
On The Maove Wiew modeks with similar depreciation
Reg Date 03-Naw-2009
Lifestyle {Brntha 25days COE laft)
= Manufactured 2000 [7]
Car Tyres
o W
o Transmission  fwto
GO0DFFiar
] Engine Cap 1,984 cc
EAGLE" FI A Road Tax £1,194 iyr 7]
STAY IN CONTROL
wiy GHIF BSOS ER TECAMOLOEY ———— Power 155.0 kW (207 Bhp)
... ‘Wiew spacs of the Audi A5 Casriokt [2009)
Curb Weight 1,735 kg (7]
Features Pawerful 2.0 TF51 Turbacharged Engine, 7 Speed Dual
Clutch Automatic 5-Tronic Transmission, g
_ i | |
Aecessories Keybess Entry And Start, Retractable Side Mirrors, Rear =] |
Krackdown Seat, Audi Symphony MMI System, Electric Lecatisn Mag Price Aralysin
E!‘IiO'y' rates Seats, LED Day Running Lights.
from 3.7% p.a. Dascription Consigrement Link, Attractive Interest Rate OF 2.26%
(EIR 7% p.a.) Avallable, High Loan/Trade In Welcoma, Mechatronics Campany Drivetribe Pte Ld
plus 5588 Just Replaced (With Receipt), Contact Us For An i diedlers dricolict
Cash Back. Appaintment Now! w 20 vehs soid | 12 wehs availabie
COE $21,301 © | address 308 Tangin Road #0201
oMy 356,567 ﬂ Search cars nearhy this location
ARF 456,567 7] Location Phoena Park
Dereg Value $29,842 as of today {charge) [ 7] Contact Person{s)  Desmand BBOORETI
Gehastian B795557¢
No. of Owners  § [ 7]
Type of Veh Sports Ca Useful Services
Category PARE Ca Alraid of lemons? Request o have
this car evaluated professionally.
Avallability Available ] T Wi
Add to Shortlist A b Compare Add a Note " Find out the market value for your car,
Get a free Car Valuation,
Posted on: 08-1an-2019 | Last Updated on: 01-Feb-2010 Frae Vajuation
Tags: Audi &5, auch a5, 2009 Audi A5, 2009 audi a5, Audl, A5, a5, Used Audi
‘I’I t Paymant
T and cand Transfar Faa $25 [ 7]
Down Payment £12,240 (change) Masnvm 70% Laan n
1t Instalment $3,641 [ 7]
Total Upfront Paymant 215906 (ewcludirsg irdurance) n

Estimates based on 20% loan at 2,

Y% EMErest rabg, Theck with sefier for

hitps:/www.sgcarmart.com/used_carsfinfo.php?ID=78540440L=3415

eadt garg,

172



21412018 Merimen e-Claims
...CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING _ — —— B o
'_ T :,__._ e | _,_-.-"- - el -.| | I ved) R Ad] Subnmitted ns auth =Taius
| (23 3an 2019 | eup | A ending for Surve
Main 22 Jan 2019 : 152;3“ :Sﬂ.ﬂﬂ z |PEeol t | R’EPM“ Y
| Edit Adj Rot | Edit Estimates | View Bpt iy
J‘_ Main Reference Claim Details Documents Show All ’

e

| ASSOCIATED MAIL RECEIVED

[P L e

CLAIM SUBFOLDER DETAILS

T[Cmigﬂd h.i -i_l'_!il.l rer]

' TOKYO CENTURY LEASING (SINGAPORE) PTE LTD, Co. Reg. No.: 1979015356, Email: kenkwek@tcls.com.sg

[110 Months and 14 Days From LTA Reg Date (Man Yr)]

| Coverage: 17/06/2018 - 16/06/2019 e

| (There are no mail for this case.

view All |  Compose Case Mail |

" ALL ASSOCIATED TASKS=
Due Date

Mo results.

Priority Type Task Group Subject

Handler

Assigned By

View All | Search Tasks | Create New Task | Compiete |

Completed On Created On Done?

hilps fisingapore. merimen com/claimsfindex cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=785533&exlid=2934T44CFID=4834382....

Insured:
Miain ANG CHEE WEE (HONG ZHIWEI), ID: 583119562
Clajmant: | o [
venicle Rea. | gKG4979H | Date of Loss: | 17/01/2019 00:00 - :59
Mo.:
L A " Policy/C [ 1000723261
Claim Type:  |TP / 224544 mt?{iu?f u
Vehicle Reg. | \Policy No. |
o, | SKN4567B | (Claimant): |
(Insured}: | —
| S __|Excess: |
~I. | A=-Tec Automotive Pte Ltd (Kaki Bukit) 8§ Kaki Bukit Avenue 4 # 05-27 Premier, 415875 Kaki Bukit - Tel: (1) 90626929 , (2)
HApaIrer: 97103383
';';’L‘ii’:? | MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Christina Wong - 6643 1311]
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Lim Teow Guan] ... [Imm.Advice due 24/01/2019] |
Driver/Custo | [
dian | KIANG CHEE KHUEN (), NRIC: 576364411
|| (Insured): | e = =
: ‘:‘gf_n‘:fz;_ | on WP, Liability unclear. TP disagree with our SJE list. Proceed to appolnt LKK as the SIE. Contact Person: Ms Peggie / 6384 5206

12



2114/2019 Merimen e-Claims

https:/isingapore. merimen.com/claimsindex ofm?{usebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=7855338exlid=2934T44CFID=4834382, 2/2



21412019 Merimen e-Claims

Claim Documents

*SKG4979H (224544)
[SKN4567B]
™

ANG CHEE WEE (HONG ZHIWETI)
Jan 17 2019 12:00AM
[TOKYO CENTURY LEASING (SINGAPORE) PTE LTD]
A-Tec Automotive Pte Ltd

Upboad Documents I Upload Photos [ Compose New Latter I View | View in Browser ¥ |
Photos/Images . 3 per page v | !
No |Relabel/Reorder |LKK Autc Consultants Pte Ltd (HGQ) | [ Thumbnail | Print
1 11/02/1916:24  General View € | Lloadiec | ¥
-ﬁ_ 11/02/19 16:24 General View ° Load JPG w1
3 11/02/1916:24  General View N S _._6”}:::,::_1 ¥ | @
4 .1L.|‘I}2.|‘19 16:24 -General View i i d .Load PG ulﬂ
5 j11,-fl}_2.-f19 16:%4 jl_?-_an_ar_alviaw N j - a __;__-_-_ﬂ_ __I:I_:_ad ﬁ_ Eif_l-
&  11/02/19 16:24 General View €y | Load PG |
7 11/02/1916:24  General View © | loadiws | @
B 11/02/19 16:24 General View i) Load %G | ¥
-9_ ) -quzfm 16:24 General View ' o Load J_FG_ __lél_
10 11/02/19 16:24 | General View - O | waaws | ¥
11 11/02/19 16:24 General View '@ | Loadws | @ |
12 I:Iﬁaz_{wﬁﬁ-;_____sgngr;_l_wu; - o 1 € | loadirg | ¥ :
13 11/02/19 16:24 General View O | Ladirc | & |
14 11/02/19 16:24  General View © | Ladrc | @
.15 -:l_l-..ﬂ}z.-’lg 16:24 General View ﬂ Load PG | |«
16 11/02/19 16:24  General View O | adws | @
17 &ﬁéaﬂ 16:24 General View o Load PG | W |
18 |11/02/1916:24 | General View © | adic | @ |
19 |11/02/19 16:24 General View '€ | LoadG | @ |
20 11/02/1916:24 | General View © | Ladw | @ |
21 11/02/19 16:24 Gen:ril_vic::u __?_ Load PG ls!’] |
22 11/02/1916:24  General View © | Loadwe | @ |
23 11/02/19 16:24  General View €© | loadic | @ |
24 11/02/1916:24  General View © | Ladrc | W
25 11/02/19 16:24  General View € | Loadrc | ¥
26 11/02/19 16:24  General View © | oadis | @ |
.2:' -11,FD2;19 16:24 ‘Ganaral View . -_o | Lpad IPG _ I'_Ei
28 11/02/1916:24  General View © | Laaws | @
129 11/02/19 16:24  General View € | loadirg | ¥
530 E .I_.n"?l?.!'_‘l‘.?_lfi_:a-i_ B | General view © | Loadic | @ |
(31 11/02/19 16:24 | General View €© | Loadirc | ¥
5? |11/02/19 15:24 éﬁenuﬂl View € | Loadirc | #
33 11/02/1916:24  General View - © | Ladiwc | @
34 11/02/19 16:24 EGanaﬂll View © | Loadirc | @
:5_5 111/02/19 16:24 :Gener-al ;e{n € | Loadirc | &

hilps:fsingapore. merimen.com/claims/index.cfm?lusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&corole=4Lobjid=TB55338exhd=2934744 ..




2114/2019 Merimen e-Claims

Photos/Images - - |3 per page ¥ | K4
'No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) - - [ Thumbnail | Print |
36 11/02/1916:29  Photo After Spray ©  wairc @
37 |11/02/1916:29 | Photo After Spray ' _ - © | oaws | @
38 11/02/1916:29  Photo After Spray i ) ___0 Load PG | @
39 11/02/19 16:29 Photo After Spray - B | € | Load PG | ¥ |
'Documentation . B lperpage V. |r ¢
No [Finslized On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) - — | [Thumbnail |print
1 |22/01/1916:28  |Neticeof PRI _ lo . Load PDF |

2 |22/01/19 16:29 Email - PRI €  Load POF

3 23/01/1912:12  SKN4567B GIA Rpt S € | LoadPOF

4 23/01/1912:13  SKGA979H GIA Rpt a - € | wadeoF ||

Documents Checklist

' DOCUMENTS CHECKLIST

Reset | save | print |
| There are no document checklists canfigured. |

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks Te: | Ha ndling Insurer
Note: Remarks are private unless you show it to other parties.

hiips:/singapore. merimen com/claimsindex.cim?fusebox=MTRdoc&fuseaction=dsp_docviewidomainid=18corole=450bjid=7855334ex1id=2934748 .. 272



2142019 Adjuster Report

LKK Auto Consultants Pte Ltd coregno1sseoriger)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408333
Tel: 6256-3561 Fax: AR44-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CS3MSG19001579/BCOES52

Date: 14/02/2019

REFERENCE
Handling Insurer:  MSIG Insurance (Singapore) Pte. Lid. Policy No: 1000723261
gri_ma"t Vaicle SKG4579H Insured Vehicle No : SKMN456TEB
Date of Loss: 17/01/2019 Mature of Claim: TP Claim Mo: 224544
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reqg Mo: SKG4979H
Make & Model: AUDI AS CABRIOLET, 2.0 TFSI QUATTRO (&) Engine MNo: CDN0O55391
Reg. Date: 03/11/2009 (Man. Year; 2009) Chassis No: WALZZZ8F1ANDOTETS
Colour: White Odometer: 155586 km
Engine Capacity: 1984 cc
Market Valua/Mew Car Price: Iy
Sum Insured (S5} Market Value/New Car Price
CONDITION QF T THE TIME OF SURVEY
General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes  Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/35R19 Rear Tyre Size: 245/40R19
Front Left Side; Dunlop & mm Rear Left Side: Dunlop & mm
Front Right Side: Dunlop 6 mm Rear Right Side: Dunlop & mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's ~ Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00
MNEPECTION
Date of Assignment: 23/01/2019

i ; 8 KAK| BUKIT AVE 4 #04-20 SINGAPORE 415875

Date Inspected: 24/01/2019 Inspected At: Repairer: A-Tec Automotive Pte Ltd
Estimated Period of Repair: 4.0 days
Adjuster:  Lim Teow Guan Manager: CELINE FONG

WOTE; This report represents our finglings at the fime and place of inspection staled herein, Such inspection has been camed oul to the best of our knowledge and abilly bt
any other fability undar any ather circumsiances is hereby exprassly sxciuded

hitps:fisingapore.mermen comiclaims/index. cfmHusebox=MTRadjuster&fuseaction=gen_printrpiécaseid=T85533&exlid=2034744CFID=483438274C... 114



2114/2019 Adjuster Reporl

&) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS MWOT PRESENTEDR AT THE TIME OF TNSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

£) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF %4,000.00 - §55,000.00
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Adjuster Report

2M14/2019
REPAIR DETAILS
Reference
Part Source: (Last Synchronised: 14 Feb 2019)
Parts: MY AUDI AS CABRICLET 2.0 TFSI QUATTRO (A) (Model not available in database)
Labour: Repairers (Price-denominaled Standard List) ’
Print Code: (Unsubmitted, no print-code for SKG4974H)
Validity: These estimates are valid anly if they contain the print code (above) on all estimate pages, running page numbers with the |

END OF ESTIMATES marker on the |ast estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *,

Recommended Parts

There are no new parts selected.

[ Report was unsubmitted during this print-out.
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211412019 Adjuster Report

Recommended Miscellaneous ltems

There are no now miscellancous itoms selected.

Recommended Labour

There are no labour items selected,

| Reporl was unsubmitted during this print-out.

< END OF ESTIMATES =
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