
Our Ref:

Xin Hua Workshop Pte Ltd
Letter of Demand

SLV3I74D

AIG Asia Pacific [nsurance Pte Ltd
AIG Building
78 Shenton Way, #07-06

Singapore 079120

Dear Sir/\4dm:

ACCIDENT INVOLVING SLV3174D AND SJW6979Y ON 18-Jan-2019 AT EXIT CARPARK OF
BLK 588D ANG MO KTO ST 52

We are acting on behalf of the owner/driver to recover his vehicle damages and losses
sustriner ln the above accident from the third party driver/ or insurers.

Please look into our client claims and let us hear from you shortly.

Xin Hua Workshop Pte Ltd
Tel : 82925595

ernail : xinhuaworkshopkerry@gmail.com

Description Amount
Repair C<lsts $ 1 1.154.30
Loss ofRental s120.00 X lt davs s I ,412.40
Loss Of Use $0.00 X il duYs s
Search Fees (LTA) s 7.45
Surveyor fees s
Others Claim s

Amount s 12,574.15
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sl UBI AVE l, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 40E933 TEL : (065) 62561561 IAX : (065) 62561315

Our Ref: CC6IAIG 1 9001 5621 Apa3

22March2019

GOH MIN CHOO
304 SHUNFU ROAD
#07-73
SINGAPORE 570304

Dear Sir/lrdadam,

ACCIDENT II\TVOLVING SJW 6979Y AND SLV 3174D ON 18/01/2019

We refer to rn^*e'SirVe accident where we are acting for AIG Asia Pacific Insurance Pte
Ltd. to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within l0 days from the date of this leffer.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% QA% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and yourNCD will be protected.

As spoken, kindly forward accident scene photos for our reference.

Please call us if you have further queries.

Yqtrrs faithtully,
r-\..

\ \ ,\i. /\' 'i) - 
-/'--/

Cecilia Chong
Case Handler
DID:6749 4274
FAX: 67414108
EMAIL: ceciliachong@lkkauto.com

c.c AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



AUT}IORIZATION TO ACT

(AIG EXPRESS THIRD PARTY CLAIM}

,, $iS Molrr, *;t ff o ;+,{ (,,The Third party ctaimant,,) of,--.-------..----

(address),

being the owner ot SUU 3l-1* 13 (vehicle no.) hereby authorize

:{it'* h.-a lr.trevFyl'"1* Y4 e **e (,,the workshop,,) to act for me

with respect to my claim for repair cost and /or rental and/or loss of use ("claim") for my vehicle

bearing registration no. &L*&tJt"f$ that was damaged pursuant to theaccident

which occurred on lt is;i ?stq. ,ro", [*,t f*rryrao*: of dl,{l$trf dnqFsf J}

involving vehicles 5"")1,x' Lf{ trr\\ ("the accident")

I further authorize the workshop to settle my above mentioned claim in a manner they they deem fit
and the workshop is furtherauthorized to receive payment further to settlement of my claimwith
payment cheque,/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability in so far as the driver/ownerfinsurers of the other
vehicle is concerned.

Dated this (month) 20_8_(year)

Signed by "the Third Party claimant" Signed by "the workshop"
(with chop)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Partv Claim)

"We/I, XIN HUA WORKSHOP PTE LTD ("the workshop") hereby confirm that we/I have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
5$LL.1.54.30 (Repair Cost), 5$1.177.00 (Loss of Use/Rental), 5$7.45 (Disbursement) for vehicle
no.SLV3174Dthatwasdamagedpursuant to theacc identwhichoccurredonW(date)

along EXIT CARPARK OF BLK 588D ANG MO KIO ST 52 (location) involving vehicle no/s
sJw 6979Y.

This is pursuant to the inspection conducted on 2210112019 (date) at "the workshop".

"
We/I confirm that we/I arelam authorized by the owner BIS MOTORING PTE LTD ("the third
party claimant") of vehicle no. SLV 3174D make the claim as set out in the above paragraph and
we/I have full authority to settle the matter on hislher behalf in a manner that we/I deem fit. We/I
enclose herein the letter of authority given by "the third party claimant".

We/I further confirm that well will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that "the third party
claimant" after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SLV 3174D (vehicle no.) as a result of the accident.

We/I confirm that the agreement reached above is in full and final settlement of any claim of "the

third party claimant" pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated tni, c ? (day) of C + (month) 2o

s
.$s

,d
.ss-

"s

L0 (year)

Signed by appointed surveyor he workshop" (with chop)



Xin IIua Workshop Pte Ltd
23 Kaki Bukit Avenue 4, #04-01(SouthWing) Singapore 415933

Tel : 6844-1985 Fax : 6844-5185

Buciness Reg No. 20lB38S2lG

Invoice

Bilt To

AIG Asia Paci{ic lnsurance Pte Ltd
AIG Building

78 Shenton Way, #07-06

Singapore 079 120

lnvoice Date

Invoice No

Vehicle No.

Accident Date

20-Mar-19

Pl9-0009
sl-v3174D
1 8-Jan-1 9

Item No Description Quantity Unit Price Amount

Repair as per surveyor recommend repair cost. $11,154.30

Remarks
Sub Tota $1 I,154.30

Amount
Dur $l I,r54.30
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AlpineCarRental
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TAX IXVOICE
GST Reg no.: M2-0094320'1
Co, Reg no.: 199003483E

lNVolcE N!ftEN-l 9IRtl02 73R

it-J*n-)1!
DATE I

CAR NO.:

fiS;\?:41, J:'6fiJ#i);

" R$NTAL}A]LY

rig i :!'a

li'ill.li:i11

$1.:*.${j
* }1 DAY$

: I riil :{l l il

$1"320.CI0

1!l t.j

E.&O.E sr.ll?.d$

ALPINE CAB RENTAL PTE LTD

This lnvoice is computer generated'

No signature is required.

ALL CHEQUE PAYMENTS SHOULD BE CROSSED AND MADE

PAYABLE TO 'ALPINE CAR RENTAL PTE LTD"
piensE rr.rorcATETHE lNVolcE No' oNTHE REVERSE slDE'
pnvuTET.Ti IS DUE ONTHETEHMS STATED HEHEIN' INTEREST

wiir gr oHnRGED ATTHE RATE oF 127o PER ANNUM UNTIL

FULL PAYMENT OFTHE OUTSTANDING SUM'

7, UBI CLOSE, SINGAPOBE 408604' TEL: 6553 2122 FAX 6553'1911
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AlplneCarRental Check Out / Check In List (HA No:

MAKE/MODEL:

I. ITEMS F'ITTED / PLACED ONTHE CAR

F.Ft€n, t )\ )1 11Y

RADIO REMOTE CONTROL (1 PC)

RADIO SPEAKERS (4 PCs)

SPARE TOOLS / JACK

REAR SEAT BELIS (3 PCS)

BOARD COVER (I PC)

CAR / RADIO MANUALS
REAR VIEW MIRROR (1 PC)

FRONT WTPERS (2 PCS)

HEADLIGHT WIPERS (2 PCS)

HUB CARS (4 PCS)

FRONT / REAR NUMBER PLATES (2 PCS)

CARNO: AT/]\47

I
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RADIO / CASSEME / CD PLAYER

CIGARETTE LIGHTER

SPARETYRE (I PC)

FRONT SEAI BELTS (2 PCS)

FLOOR MATS (41sl6 PCS)

FRONT I CENTRE ROOF LIGHT

SPEAKER BOARD (1 PC) HATCHBACKCAR

SIDE VIEW MIRRORS (2 PCS)

REARWIPER (1 PC)

TYRES (4 PCS)

PETROL COVER (I PC)

PETROL OUT :

PETROLIN i

REMARKS :

E tla tl+ ,3/s'' tlz sla 3lq 1la F

E tls tl+ 3la tl, 5/a 3lt 1la F

KM OUT :

KMIN :
lsf+s.

CHECKED OUT BY:

DATE/TIME lr P}WAM

CHECKED IN BY

DAIE/TIME 9l- t( tlT @o*

HIRER'S SIGNATURE

NAME: [6; V'an f 'on1

MOBILE:

HIRER'S SIGNATURE
rll

NAME: lo,t (uo" {'oy
MOBILE:
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Land Transport Aulhority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2

Receipt No. : ITNET{0000-'! 901 1 9-000828

Previous Receipt No. :

SN ltem Descriptlon/
Euslness Transactloa Rgference
ilo.

Reoult of lnsurance Enquiry - SJ ,6g79y
As at 18 Jan 2019D9:00:00
lnsurance Co: AIG ASIA PACIFIC TNSURANCE pTE. LTD.1 lnsurance Enquiry - SJW6979Y

Enquiry Fee
20't 901 1 81238i'72S0066

print Date/Time:

Receipt Date,/Time

Tax lnvoicelReceipt

i{nrount
Botors

GSr(S$)

19 Jan 2019 / 12:4Q:16

19 Jan 2019 / 12:40:09

cST Amount
Arnount After GST(ss) (ss)

SubTot l

Total Before Rounding

Roundlng Dlffsronce

Total Amount Payable

Paid By

201901 iSl23B5OBs3Dire9! Debir eNETS Debit
(hternet Banking)

Total

Cash Change

Tendered Arnount

Excess Refundable Amount

7.00

7.00

7.00

0.49 7,49

0.49 7.49

0.4s 7.49

0.04

7.45

7.45

7.45

0.00

7.45

0.00

THAT{K YOU AND HAVEA NICE DAY!

Pleaee ensure that all payqPnblo_ttte Authorlty arc good and promptly settbd by the payment seruiceprovlder / onancial insUtutlon. Otherwlse, ttra iraneicton anu receifiis constdoisd vild ana tate fee
may apply.



From
To
Subiect

3t25t2020 Merimen sclaims

Print Received Message

This mail is associated with :

.sLv31 74D (0200246932Sc)
lsJw6979YI

TP
BIS MOTORING PTE LTD

Jan 18 2019 9:00AM
lGoH MrN CHOOI

Xin Hua Workshop fte Ltd

AIG Asia Pacific lnsurance fte. Ltd. (Erpress) (AIG_SG_EXPRESS), sent on 24i03nO2O 16:01 PM.
LKK-HQ
Alert - Adj ltlandate Approved (S$12338.75) - SLV3174D - Glalm Handler: Loh, Ghee-Heng

httF/singapore.merimen.com/daims/index.c{m?fusebox=SVCmail&fussac.tion=dsp_Hint&CFID=69152't16&CFTOKEN=3b57897dSadfS01a-A2SD81... 111

Approved:12338.75.


