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Motor Cover
Note

l.ﬂ_u'l'l}
Insurance

www libertyinsurance.com.sg

Name of Producer:

SD CONTEGO SERVICES (A1429)
Date of Issue:

14 Jan 2019

Cover Note No.:
Coog1418
Quotation/ Proposall Policy No.:

The Insured mentioned in the Schedule, having proposed for insurance in respect of the Motor Vehicle described in the Schedule, is
hareby HELD COVERED under the terms of the Company’'s usual form of Motor Policy applicable thereto for the period mentioned in
the Schedule unless the cover be terminaled by the Company by notice in writing in which case the insurance will thereupon cease

and a proportionate part of the annual premium payable for such insurance will be charged for the time the Company has been on
risk.

Details of Schedule
MName of Insured:

Period of Insurance: From: 14 Jan 2019 13:49 To: 13 Jan 2020 23:59
Registration No.: T

Make and Model: BMW X1 SDRIVE18I RL /2 ",_{“‘f.l-,&,

Type of Body: SUv xﬁ“f??f}
Capacity/Tonnage: 1499 A

Year of Manufacture/Registration: 20182019

Chassis No.: WBAJG12060EN51150

Engine No.; 41985512B38B15A

Sum Insured:

Mame of Finance Company:
Type of Plan:
Excess:

LOW WAl LEONG TERENCE

MARKET VALUE AT TIME OF LOSS
UNITED OVERSEAS BANK LIMITED

Comprehensive
$800

The Motor Vehlicle (Third Party Risks and Compensation) Act (Cap 188), Motor Vehicles (Third Party Risks and Compensation) Rules,
1860, Road Transport Act, 1987 (Malaysia), Motor Vehicles (Third Party Risks) Rules, 1958 (Malaysia), and any subsequent ravisions
to the above Acts and Agreements.

I'"We hereby certify that this Cover Note is issued in accordance with the provisions of the Motor Vehicles {Third-Party Risks and
Compensation) Act (Chapter 188) and Part IV of the Road Transport Act, 1987 (Malaysia).

Mot valid unless counter-signed by authorized person.

.-‘-_“‘-\.

u' \-“\!l

\.é’

Date: 14 Jan 2019 13.49

For and on behalf of
LIBERTY INSURANCE PTE LTD

IMPORTANT NOTICE
Administrative Charge is payable for Cover Note issued and Policy nol taken up.
Subject to Premium Fayment Warranty Clause.

This Cover Mote is issued for TEMPORARY USE anly and is valid for 30 days from the date of issue, unless replaced by a
Certificate of Insurance issued by the Company.

Liberty Insurance Pre Lid (Registration Mo 1820027910 | GST Registrabion No. M.
51 Club Strest #02-00 Liberly House Singapare 069428 | Tel
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Terms & Conditions of Service

1. All requests for senvicing, repairs, replacements or installations to the Vehicle (collectively, "Repsairs”) are subject to acceptance by Performance Motors Limited ("PMLT) and
PML shall have the absolule discretion to reject or deny any request for the Repairs

2 The list of the Repairs or quanium of charges for the Repars printed overleal are estimates only and PML shall be entitled to camy out additional repairs of repiacements
[Additional Warks™) if, in its absalute discretion, Additional Works are necessary proveded that, where the cost of additional Works exceed 53250, PML shall obtain the
customers prior consent (whether given orally or otherwise) before carrying out the additional Works

3 Subject to clawse 2 above and save in the case of manifest error or gross negligence. in the event where PML's estimation of the Repairs recommended for the Vehicle differs
from the Customer's own estimation of repairs neeced. PML's estmate shall prevail.

4 The Vehicle accepted by PML for the Repairs shall remain, at all times, at the Customer's own risk while the Vehicle undergoes the Repairs at PML's premises. PML's visual
inepection and record of the physical condition of the Vehicle made prior to the commencement of the Repaits shall be binding and conclusive as between PML and the
Cusiomer The Cusiomer shall ensure that all valuables are removed from the Vehicle prior to delivering It to PML for the Repairs. PML shall nat be liable, in any way, for thefi,
fire, accident, loss of or damage to the Vehicle, its contents or accessories whatsoaver,

5 The Vehicle may be driven on the road i and when PML, in its absolute discretion. decides that il is necessary for the purposes of carrying oul lests in connection with the
Repairs, Should any damage oceur ta the Vehicle in such an instance, PML's liability will be limited 1o the rectification of damage, free of charge.

&. PML's entire liakdlity whether, in respect of faulty workmanship or otherwise, shall be limited 1o the rectification of any faulty workmanship or other faults, free of charge. such
faults being reasonably determined by PML to have been caused by PML in the course of the Repairs. The Customer shall, nevertheless, be responsibie for all costs for the
disassembly, diagnosis, inspection of the Vehicle iz, al PML's current iabour charge-out rate, necessarity incurred for the purpose of determining the cause of the fault(s) if # is
fourd that the fauit{s) Is or are not caused by PML.

7. Except as provided in clause & above, PML makes no warranty (whether expressed or implied) in respect of the Repairs and shall not, to the fullest extent permitted by law, be
liable under any clrcumstances for special. consequential or incidental damages including but not limited fo the loss of use of or depreciation in value of the Vehicle.

B Unless otherwise agreed by PML in writing, the Customer shall pay the costs of the Repairs owing to PML in cash, upen the completion of the Repairs and before the Customer
collects the Vehicle. In the event any credit is granted by PML &t its absolute discretion, and the Custamer fails to make payment of the costs of the Repairs (or any part thereof)
by the agreed payment date, interest shall be imposed on the sum remaining unpaid at the rate of 1% per month (or part thereaf) from the due date of payment until the date all

payments are actually received by PML. PML resenves the right, at any fime, to suspend or withdraw any credit facility granted to the Customer without assigning any reason
whatsoever

@ The Customer shall collect the Vehicle within 48 hours from the date PML notifies the Customer, (whether crally or othenwise), that the Vehicle is ready for collection. In the
event that the Custarmer fails to collect the Vehicle within 48 hours, the Customer shall, in addition to the costs of the Repairs owing to PML, pay all storage charges. at & rate to
be determined by PML provided abways that the Customer shall not, under any circumstances, hold PML liable for any loss of or damage 1o the Vehicle, its contents or
accessones o far any deterioration in the quality of or damage to the Vehicle arising from such storage. In the event that the Customer fails 1o collect the Viehicle for more than
14 days, PML shall be entitied, at its absolute discretion, to dispose of the Vehicle & deduct, from the proceeds of disposal. PML's costs in connection with the disposal as wedl
as all other monses owing to PML

10. If PML does not receive any nolification of faulty workmanship from the Customer within 7 days from the date the Customer collects the Vehicle fram PML, the Customer shall
be deemed to have accepted the Repairs as satisfactory.

11, If the Vehicle is sent to PML for the Repairs by any person other than the Customer, PML shall be entitled, without need to make any inquiry, to treat such third party as acting
for and on the Customer's behalf, PML shall be entitled o rety on this cstensible authonty to camy out the repairs in compliance with such third party’s instruclions and the
Custorner shall not hold PML liable for any loss or damage suffered by the Customer as a result and shall pay for the costs of the Repairs owing to PML and further indemnify
PML against all claims, losses, expenses, damages suffered or incurred by PML arising from PML's reliance on such autherity andier compliance with such instructions

12, PML may, in its absolute discretion and upon the Customer's request, provide a driver to deliver the Viehicle frarm the Customer fo PML's premises or vice versa provided always
that the driver shall, during the time of such conveyance of the Vehicle, be deemed to be the servant of the Customer and nof that of PML's and the Customer shall not hold
PML liable for any accident, [oss of or damage to the Vehicle or s contents or accessones while the same is under the custody of the driver.

13. These Terms & Conditions of Service including all annexes and atlachments hereto contains the entire agreement between PML and the Customer with respect to the Services
described in the Repair Order and supersedes all previcus agreements and understandings between PML and the Customer relating to the subject matter heresn. No

amendments or changes to these Terms & Conditions of Senice shall be effective unless made in writing and signed by authorized representatives of both PML and the
Cusiomer.

14 If any term or provizion of these Terms & Conditions of Service shall be held to be invald, ilegal or unenforceabée, the remaining terms and provisions of these Terms &
Conditions of Service not affected by such invalidity, illegality or unenforceability shall remain in force and effect.



wiee: Performance Motors Limited

& member of the Sime Darby Group Cé‘b

" Ca, Reg. Wo. 197401555W Q5T Reg. Ho MZ-CO0200BL-K

209, sargens acana hous S e

gime Carby Performance Centre East Coast Cenire S:.ngapurtf‘mc-ﬂ

Singapore 159941 Cingapore 435130 :;._ 5 5 (AEtargales)

Tel, ®31901040 (Sales & Admind Tel 1190888 [AfterSales] £3190511,/838 [(Motorrad)
63180111 [(REterSales) Fax. E3445773 Fax, &4796601 (hfterSales)

Fax, B4747770 B4 TRGEEZ4 iMotarrad)

GST REG. NO : M2 - 0020081 - X
ESTIMATE

Estimate No. : bl 49870 Page No. : 3 of 4

Date Estimated : 23/01/2019

Prepared By : Han EKwan Yong J
)

REGN. NO. CHASSIS HNO. REGN. DATE MODEL MILEAGE

SMH1520M EN51150 14/01/2019 ¥1 sDrivelBi o]

15. A persen not party to these Terms & Conditions of Service shall have no right under any bagisiation for the enforcement of contractual terms by & third party (whether in force
now of 1o be enacted in the future and as the same may be modified, adapted or supplemanted from tima to ime) o enforce any term in these Terms & Conditions of Service.

16 The laws of the Republic of Singapore shall govern the validity and interpretation of these Terms & Conditions of Service and the Parties submit 1o the exclusive jurisdiction of
the Courts of the Republic of Singapare.

17. The Sime Darby Mators Group companies in Singapore are committed to ensuning that your personal data (s protecied. The purpose of this document is 1o explain how we
colect information about you, the procedures that we have in place to safeguard your privacy and how you can instruct us o you prefer to limit the use of that infarmaticn.

171 The Vendor shall collect and use the Customer's personal data for any of the following purposes, including but net limited to:
{&) the registration of the Vehicle with the redavant ransportation authorities, including but not limited o Land Transport Autharity,
(by sharing of the Customer's personal data with the \endor's principal, its refated corporations and contractors, whether within Singapore or overseas, ana/on insurance
companies, 5o as to provide the necessary wamanties andior exlended wamanties for ihe Wehicle to the Custamer,

(c) sharing of the Customer’s personal dala with financial institutions and motor vehicle insurers, on the Customer's behalf, in order for the Custamer to obtain financing
for the purchase of the Vehicle and the maotor insurance an the Vehicle and when necessary, 1o ootain the loan amounts outstanding from financial instifutions, on
the Customer's bahalf so as to assist the Customer in effecting the Vehicle loan redemplions:

{d) servicing of Vehicle and fo update the Vendor's afier-sales service records.  The relevant personal data shall be used by the Vendor, s appointed after-sales
sarvice dealers, agents and sub-coniractors andior the Vendar's principal andior its related corporations whether within or autside Singapore to provide Ine relevant
aner-gales service and/or 1o repair the Vehicle and to communicate with the Customes on &ny matter relating 1o the provision af the services in general including to
nrotify the Custormer by any means, including by short message sennces ("SMST) of the nexy/ subsequent date/mileage Tor routine service for the Vehicle;

(e} administrative, research and analysis purposes 1o enable it to manitor and improve the sensces i provides, and

i organizing events for the Customer, to infarm the Customer of such events by any means (including through SMS, multi-media services ("MME"}, phone call, fax,
magazines, or brochures) any new products, promatians or services provided by the Vendor in Singapore

17,2 The Vendor shall also dischose the Customer's personal data:
(8] to ils service providers, for example, providers of web hosting or maintenance services, for the purpose of supplying itsell with the inter connected servers andfor
web sile links with the retevant authorities.

(b} 1o its customer service agencies whether within or outside Singapore for administrative, research and analysis purposes to enable it to monitor and imprave the
senvices it provides;

{c) 1o the Vendor's service providers and/or the Viendor's principal, %5 related corporations and contracions whether within or culside Singapore for the purpose of
arganizing events for the Customer, to inform the Customer of and send to the Customer by any means (including through SMS, MMS, phone call, fax, magazine ar
brachures) any new products o promotions or sarvices that are provided by the Vendor andior the Vendor's principal whether within or autside Singapare,

(d} to the Vendor's business partners for the purpose of carmying cut product promotions;

{e] to the Vendar's stakehoiders and the Vendor's principal and isitheir related corporatians and contractors for the purpose of carrying out audits,

{f 1o the Vendor's principal andior the Vendor's stakeholders and their respective related corporations and contractors whether within or guiside Singapore for the
purposes of carmpng out audits, and

lg) fo the Vendor's principal and its related corporations whether located within or outside Singapore for the purpose of responding to any of the Customer's enguiries.

17.3  The Vendor shall retain the Customer's personal data either for the period of the business relationship or, for the requisite retention pericds as stipulated in any
contractual arrangements or under any applicable law, whichever is later.

174 I the Vendor amends any provision in this clause17. it will notity the Customer via e-mail and may place nofices on the Vendor's web site. The Vendor's email 1o the
Customer shall require the Customer's consent to its change of use of the Customers personal data. Confinued use of the Vendor's services shall signify the
Customer's agreement to any Such changes

17.8  The personal data the Customer provides may be transierred 1o the Vendor's principal within or outside Singapore for surveys and research purposes conducted with
the ohjective of enhancing the Customer's satisfaction

176 The Customer shall have a right 1o request a copy ol the personal data the Viendor holds about the Customer and information about the ways in which the Customer's
personal data has been or may have been used or disclosed wilhin & year before the date the Customer's request If the Customer wishes to exercise this right, the
Custamer shall complete the Vender's prescribed farm andfaor:

(a} put his request in writing and indicate whether he would like to have @ copy of his personal data or he wishes to hawve infarmation about the ways in which his
personal data is used or disclosed during the past year or both;

(o) incluede proof of hig identity and address (e.g. a copy of the Customer's driving licence and a recent credit card billy; and
{c) specify the personal data he wants access to, including any account or reference numbers where applicable.

The Vendor shall reply to the Customer as s0on as reasonably possible upon its receipt of the Cuslomer s request
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The Custorner shall pay an amount to access his persanal data in the manner stated in Clause 17.6(a) above

The Gustomer shall have the right to cormect any inaccuracies in his persongl data free of charge. If the Customer wishes to exercise this right, the Customer shall
(&) put his request in writing,

(B} prowvide the Vendar with encugh information to identify himsel! (e.g. the Customer's account number, username, registration detalls), and

{c) specify the infarmation that is incorrect and what it should be replaced with

The Vendor shall reply to the Customer as soon as practicable upan its receipt of the Cusiomer's request.

The Customer's socess or comection request will not be granted as af night; the Vendor's ability to accede to the Customer’'s aocess or cormection request is subjected 1o
the prohibitions and exceptions &t out or which may be set out in the Singapore Personal Data Protection Act {"PDPA") and its accompanying regulations.

The Customer shall have the right to ask the Vender 1o stop collecting, using or disclosing his personal data for any of the abovementioned purposes set out in Clauses
171 and 17.2. If the Customer wishes to exercise this right, the Customer shall complete the Vendor's prescribed form and/or

(@} put his request in writing by way of an emall sent to the Vendaor;
{b) provide the Vendor with his name. NRIC number, mobile number, email and Viehicle registration numbser 1o igentify the Customer, and

{g) if the Cusiomer's objection is nat to direct marketing in general. but fo direct marketing by & particular channed {e.g. voice call, SMS, MM3, fax, mailers or emall}, the
Customer has 1o specify the channel he is withdrawing his consent 1o

In (e evient thatl the Customer withdraws consent to the collection, use or disclosure of his personal data such that it materially affects this Agreement and i renders the
\iendor unable to, or such that it becomes difficult for the Vendor fo perform or property perform or discharge its obligations under this Agreement. at law, under the
warranty undertakings, or ifs role as a respansible dealer of BMW vehicles, the Viendor may at its discretion, be entiled to terminate this Agreement with the Customer.

Thi obtaining the Cusiomer's consent for the collection, use or disclosure of his personal data under this clause 17 is subject to the exceplions set out or which may be
5et out in the PDPA,

The Customer shall address all communications pertaining to this Clause 17 to

The Data Protection Officer
Performance Mators Limited

Address:

Sime Darby Performance Centre
303 Alexandra Road

Singapore 158941

Email address;
dataprotectiond@pml.com.sg
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DESCRIFTIO I{ VALUE
To replace rear bumper & attac hments including to knock out &SU 1,275.00

dented area caused by the accident

To respray rear bumper

?yf' 1,028.00

To check electrical wiring systems and lightings at the ISP 177.00
rear section for proper function.
Sundries. 80.00
Total Labour 1: 2,570.00
DESCRIPTION QTY ERIC VALUE
# REAR RH BUMPER MOUNT 1 160.55 ?160.55
RRE BUMFER RH CORNER MOUNTING 1 141.90 714190
# REAR BUMPER PANEL PRIMED 1 770.80 Ex 770.80
# REAR BUMPER MIDDLE TRIM PANE 1 242 80 g 242,80
REAR BUMPER TRIM BOTTOM (LINES) 1 231.25 At-231.25
REAR RH REFLECTOR 1 37.90 7 37.80
ULTRASONIC SENSCR BLACK 1 248.70 ok 248.70
DECOUPING RING PDC TORQUE CONVERTER 1 1 5.05 “eL” 506
al
Claims OD / 3rd Party / Uninsured losses / Direct Settiement Total Parts 1,838.95
Fegn N, Ciaim No.
L alalia o ri%da o ’
T e \
. Fallh ' o Labour 1 2,570.00
- TR g @ Parts 1,838.95
sureyors Tol __LPRISIAY  Aorised __Yesito Labour 2 0.00
Authorised Date WE? Time Excess 0.00
RESURVEY PARTS PHOTO BY SURVEYOR [Yils | No Yes / Total GST @ 7% 308.63
Surveyor's E-mail r C : LA, avand Tetal 4,717.58
! No of Woding Nays Recommend L& J
*THIS ES Y

** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **



&
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B Deales

ance Motors Limited

the Eime Darby Oroup
197401559 03T Reg. Ho M2-0020081-x

280, Rampong Arang Road
Eapt Coast Centre
Eingapore 418100

Tel., 3180888 [(Afcerdales)
Fax, E3445TTY

303, Almzandra Road

Eime Darby Parformance Centre

Singapore 158841

Tel. 63150200 (Bales & Rdimin|
BIL90111 (AfterSalesi

Fam, BATETITE

. iy Adinogladged by Repairer
GST REG. NO : M2 0020081 Boasian: 73 JAN 2018

315,
Fime Darby husly
Singapore LE094

Tel

« Ipes /yﬁ, Ya@nam SMHIS20M

AlExandrs

E4TIEETA

the Repairer

of the following; =

* To resurvey before/ahor spray painting (7] 0

» To display damaged pans) during e L
.. Parta prices are subject o confirmation
== +aFiind party survey s on 8 “Without Prejudics’” basis

63190528 i}
s31s0833/8f0 |
B4 TIEED]

3 i 1o

8 i3 allowed

fbem{s) must be resurvayed
WWHMMG.:L‘

u

dented area caused by the accident

ESTIMATE Daia:
: Estimate NHo. : bl 49870 Page No. 1 of 4 )
Date Estimated : 23/01/2019
| Prepared By : Han Kwan Yong J
[ - ESTIMATE REPAIR FOR - - ACCOUNT - 40000 ]
Low Wai Leong Terence Cash Sales - Service
61 Chestnut Avenua Singapore
#10-07
Singapore
| Singapore 679522 |
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SMH1520M EN51150 14/01/201% X1l sDrivelBi 0
e )
DESCRIPTION VALUE
To replace rear bumper & atiac hments including to knock out <> 1,275.00

To respray rear bumper
To check electrical wiring systems and lightings at the IS® 17700
rear section for proper function.
t‘?
Sundries. Ay . - 80.00
Total Labour 1l: 2,570.00
DESCRIPTION oTY PRIC VALUE
# REAR RH BUMPER MOUNT 1 160.55 " X 160.56
RR BUMPER RH CORNER MOUNTING 1 141.80 he-¥141.90
# REAR BUMPER PANEL PRIMED 1 770.80 £x 77080 I
# REAR BUMPER MIDDLE TRIM PANE 1 24280 242 80"
REAR BUMPER TRIM BOTTOM (LINES) 1 231.25 < 23125-1
REAR RH REFLECTOR 1 3790 ? a?_gu:-»j,-
ULTRASONIC SENSOR BLACK 1 248.70 end = 248 7045
DECOUPING RING PDC TORQUE CONVERTER ’ 1 5.05 LEL”  5054.~.
r
Claims 0D / 3rd PArty | Uninsured losses / Direct Setlement Total Parts 1,838.95
Regn Mo Claim Mo.
L palalie o :__:11.\.-'__ J
e L Labour 1 2,570.00
PREN PG —red Ugn pParts 1,838.95
ieiaindig e Athoraed _YesiNo Labour 2 0.00
Authorised Dale W_!’ Tima Excess 0.00
RESURVEY PARTS PHOTO BY vOR (Vg /N0 PML Yeu!Mo Total GST @ 7% 308.63
i .
sl oo t ( 1D Grand Total 4717.58
| Mo of wrking Oues Becrenmena O : J
“ THIS E s &.p% A5

** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **



Performance Motors Limited

& rmemiar of the Siea Durby Group
Co, Reg. Nou 157400559, G3T Reg. Mo MZ-0020081-X

Estimate Mo : bl 49870
Cete Estimeted : 23/01/201%9
Prepared By 3 Han Kwan Yong
BEPAIR FOR -

Low Wai Lacng Teresnce
&l Chestnut Avenue
#10-07

Singapore

Singapore 679522

FINAL REPORT

Page Mo, :

= RCCOUNT - 158
Lonpac Insurance Bhd
300 Beach Road
#17-04/07 The Concourse
Singapore 199555

FEGN N2 CHASS S MO FECN DATE M LEACE
SHMH1520M EN51150 14/01/201% X1 sDrivel8i 0

DESCRIPTION ORIGINAL PRICE DISC. %o MNETT

To make gond the rear bumper include replacement of 850.00 850,00

damaged parts and knocking out dents caused by the

accident

Ta respray rear bumper 934,00 934.00

To check electrical wiring systems and lightings at the 150.00 150,00

rear section for proper function

Sundries 40.00 40.00

DESCRIPTION UNIT PRICE QTY  DISC.% NETT

REAR BUMPER MIDDLE TRIM PANEL [FDC) 24280 1.00 242.80

REAR BUMPER TRIM BOTTOM (LINES) 231.25 1.00 231.25

REAR RH REFLECTOR 3790 1.00 37.80

# SUPPLEMENTARY ITEMS

Taotal Labour : 1.974.00
Total Parts ;- _511.85
Total Labour & Parts 248595
Deduction for Excess : e OHERD:
Total Repair Costs less Excess: 2,485.95
GST@7%: _1v402
Grand Total : 2,659,97

Final Report SMH1520M, Page 1

Finalised by: Carcling DID: 63190174 Fax: 64794601



Performance Motors Limited

A member of the Sime Darby Group
Co, Reg. Mo, 157401559% GST Reg, Ho M2-00200B1l-x

ENMW Cealer

i03, Alexandra Road ZED, Eampong Arang Road

318, Alaxandra
Sime Darby Busil

Sime Darby Performance Centre East Coast Ceatre Eingapere 15994 ¥y &L ¥ i on & "Without
Singapore 159841 Singapore 438180 Tel. £3190%28 e Eegasmodification]) i allowe
Tel. €31%0100 {Saleg & Adminl Tel. £3190858 [Aftersales] £3190531/530 (Motorgadl e
53190111 (AftersSaleal Fax, £3449771 Fax, E4796801 mm‘mﬁa’ ary ibemis) must ba resurveved and
Fax. &4T47770 54796524 'Mﬂi*ff’ﬂh:i='-f._ LA ¢ HLJP.
Acknogledaed by Renairer
GST REG. NO : M2 - 0020081 - X 7 o
Signature: E 3 J,IDI.H Emg
ESTIMATE Date:
[ Estimate No. : bl 49870 Page HNo. l of 4 ]
Date Estimated : 23/01/2019
| Prepared By : Han Kwan Yong J
(- ESTIMATE REPAIR FOR - - ACCOUNT - 40000 ]
Low Wai Leong Terence Cash Sales - Service
61 Chestnut Avenue Singapore
#10-07
Singapore
| Singapore 679522 J
EEGH. HNO. CHRSEIS NO. REGN. DATE MODEL MILEAGE
SMH1520M EN51150 14/01/201¢9 X1 sDrivelBi (4] )
DESCRIPTICGHN VALUE
To replace rear bumper & attac hments including to knock out g€ 1,275.00
dented area caused by the accident
To respray rear bumper ?3_}7{. 1,038.00
To check electrical wiring systems and lightings at the { S o 177.00
rear section for proper function,
.
Sundries, : 80.00
Total Labeour 1: 2,570.00
DESCRIPTION QLY _ PRIC VALUE
# REAR RH BUMPER MOUNT 1 160.55 7 160.55
RR BUMPER RH CORMNER MOUNTING 1 141.90 714100
# REAR BUMPER PANEL PRIMED 1 770.80 £x 77080
# REAR BUMPER MIDDLE TRIM PANE 1 242 .80 A~ 242 80
REAR BUMPER TRIM BOTTOM (LINES) 1 231.25 ot~ 23125
REAR RH REFLECTOR 1 37.90 7 37.90
ULTRASONIC SENSOR BLACK 1 248.70 end < 248,70
DECOUPING RING PDC TORGQUE CONVERTER 1 5.05 LB 5.05
[ Claims OD / 3rd PArly / Uninsured I“n':m”vf Total Parts 1,838.95
I D — e ClaimMo, o |
n W lalla o 09 0s o J
= e — 51"_",3;'}:?:!:?':::: )
_— 1 M“" i . Labour 1 2,570.00
: q 2 !”I . Parts 1.838.95
YRS T8 o . Authorised ____ Yieg | Ng Lahour 2 0.00
,___....Mdr_ — Time — -1 Excess 0.00
| R __-'__-_a;"___l_g Y ':_.: IRVEY ._';!:_'.\F s | Mo PRL ':_“:’_:.:_E,, Total GST @ 7% 308.63
! Sur mail . EM‘F: W
t Grand Total 4 717.58
A | Moo Wadine Dave Bacmmmesedd o = ] s . )
1 ||
*THIS E 1SVALID FOR A PERIOD-OF30- b i

** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **



Nivitha (LKK Auto)

From: ONG LI Ul <llong@lonpac.com>

Sent: Wednesday, 23 January 2019 8:56 AM

To: PBSP; MT_Claim_SG; assignments@lkkauto.com; Admin-D (LKKAuto)

Subject: Our Ref: 18/19/19/VP05/021356 RE: REQUEST FOR DIRECT SETTLEMENT -
SMH1520M & SKJ5841Z ON 21/01/2019

Attachments: SKM_558e19012308350.pdf, SMH1520M.PDF

qq:mm@:lafﬂ ‘iq
Pexcor@ awolint
w.e,[n-.'t,'li Mot In

Without Prejudice
Dear Caroline

Please liaise with LKK Auto Consultants Pte Ltd for survey and assessment of liability.
Dear Catherine/Nivitha

FYA

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65 6296 2706

s

ey E’H The all £8#9 lonpac.com.sg

gt 2 .

From: PBSP [mailto:pml-pbsp@simedarby.com.sg]

Sent: Wednesday, 23 January, 2019 8:38 AM

To: MT_Claim_5SG

Subject: REQUEST FOR DIRECT SETTLEMENT - SMH1520M & SKJ158417 ON 21/01/2019

Dear Sirs,
We refer to the above matter.

We have instructions from our client to seek repair cost and loss of usel/car rental from you through Direct
Settlement.

Attached is the estimates and supporting documents for your consideration.

Please let us have your confirmation that you agree that liability is clear and we may proceed with Direct Settlement.

If Direct Settlement is approved, kindly let us have your offer for LOU / rental.

Thank you.

Regards,

Caroline

C/o Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID: 8319 0174 Fax: 6479 4601



“This electronic mail content and any accompanying attachments ("the Message") is intended only for the
named addressee ("the Recipient") and may contain information that is confidential, privileged and/or
proprietary to the Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws.
If you are not the intended Recipient, you are strictly prohibited from using, disseminating, forwarding
and/or printing the Message. Please notify the sender immediately by return e-mail and permanently delete
all copies of the Message. Sime Darby disclaims all liability for any error, loss or damage arising from the
Message being infected by computer virus or other malicious software. Any views and/or opinions
expressed in the Message are solely those of the author's and do not necessarily represent those of Sime
Darby's.”



Mei Kwan (LKKAuto)

From: ONG U U <llong@lonpac.com>

Sent: Thursday, 24 January, 2019 9:07 AM

To: Mei Kwan (LEKAUto)

Cc: MT Claim_5G; Admin A; CS A Team; Poh Kin (LKKAuto)

Subject: RE: Our Ref: 18/19/19/VP05/021356 RE: REQUEST FOR DIRECT SETTLEMENT -
SMH1520M & SKJ5841Z ON 21/01/2019

Attachments: SKJ5841Z 210119.PDF

Categories: HMEK

Dear Mei Kwan

Please see attached for our Insured’s GIA report.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel

65) 6296 2706

.

: (65) 6250 7388 Ext. 254 Fax:

The all C8ew ) lonpac.com.sg

From: Mei Kwan (LKKAuto) [mailto:Meikwan@Ilkkauto.com]

Sent: Wednesday, 23 January, 2019 7:16 PM

To: ONG LI LI

Cc: MT_Claim_SG; Admin A; CS A Team; Poh Kin (LKKAuto)

Subject: RE: Our Ref: 18/19/19/VP0D5/021356 RE: REQUEST FOR DIRECT SETTLEMENT - SMH1520M & SK158412
ON 21/01/2019

WITHOUT PREJUDICE
SAVE AS TO COSTS

LPC ref: 18/19/19/VP05/021356
LKK REF: CC4/LPC19001560 /fa3

Dear Sir / Madam,
We refer to the above matter.

Kindly let us have a copy of insured’s accident report for our necessary action.
Our case handler in-charge is Poh Kin and he can be contacted at DID: 6841 2132.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)
1



Dear Sirs,
We refer to the above matter.

We have instructions from our client to seek repair cost and loss of use/car rental from you through Direct
Seftlement.

Attached is the estimates and supporting documents for your consideration.

Please let us have your confirmation that you agree that liability is clear and we may proceed with Direct Setilement.

It Direct Settlement is approved, kindly let us have your offer for LOU / rental.

Thank you.

Regards,

Caroline

C/o Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 158941

DID: 6319 0174 Fax: 6479 4601

“This electronic mail content and any accompanying attachments ("the Message”) is intended only for the
named addressee ("the Recipient") and may contain information that is confidential, privileged and/or
proprietary to the Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws.
If you are not the intended Recipient, you are strictly prohibited from using, disseminating, forwarding
and/or printing the Message. Please notify the sender immediately by return e-mail and permanently delete
all copies of the Message. Sime Darby disclaims all liability for any error, loss or damage arising from the
Message being infected by computer virus or other malicious software. Any views and/or opinions
expressed in the Message are solely those of the author's and do not necessarily represent those of Sime
Darby's.”

This email has been checked for viruses by AVG antivirus software.
WWW.avg.com

| &




Egrfo_r_ma_nce Motors Limited

Lonpac Insurance Bhd

300 Beach Road
#17-04/07 The Concourse

Singapore 199555
Attention: Motor Claims

09 September 2019
ACCIDENT INVOLVING SMH1520M AND SKJ5841Z ON 21.01.2019

Dear Sirs
We refer to the above matter.
We are pleased to enclose the Discharge Voucher duly executed by our client.

Please let us have your settlement cheque made in favour of “Performance Motors Limited”
within the next 14 days.

For any comespondence, please contact Ms Caroline Tan at 6319-0174 / Fax. 6479-4601 or
email to pml-pbsp@simedarby.com.sg.

Yours Sinfl;erely
Cresendo Lagman
Customer Service Manager, Body & Paint




'Y V4 V4 LKK Auto Consultants Pte Ltd

BalE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-8607198-R
Affiliated to Federation Internationale Des Experts En Automobile
LONPAC INSURANCE BHD Ref : CC4/LPC19001560/T1ha3n2
$17-04/07 THE 1 CONCOURSESINGAPORE 109665 DFi®: 18002019 ” ”l’lmwmmm m
Code: LPCZ
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKJ 5B4Z Veh. Inspected SMH 1520M
Policy No. Z18VP05018279 Coverage ($) 0.00
Claim No. 18/19/19PO5/021356 Excess (3) 0.00
Assign From  ONGLILI Assign Date 23/01/2019
2, Vehicle Particulars & Condition
Make & Model B.MW. X1 c.c 1459
Engine No. HIDDEN Year of Reg. 2019
Chassis No. WBAJGI12080EN51150 Colour BLACK
Odometer 2743 Steering IN ORDER
Brakes IN ORDER Medification SPORTS RIM
General GOooD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre [225/50 R18 PIRELLI & mm
L/H Front Tyre |225/50 R18 PIRELLI & mm
R/H Rear Tyre |225/50 R18 PIRELLI & mm
L/H Rear Tyre |225/50 R18 PIRELLI & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR O/S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  21/01/2019 Inspection Date 19/02/2013
Survey held at PERFORMAMNCE MOTORS LTD
303 ALEXANDRA ROAD
SINGAPORE 159941
5a. Remarks
AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANGCE TCO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




' Vd Vd LKK Auto Consultants Pte Ltd
;_J‘ ;; 51 Ubi Awve 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
/’———. TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. No. 18-9607198-R Page Mo.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMH 1520M

e ol Estimate By | Our Adjusted
Description of Parts Condition
Wy P Workshop (8)]  (S)
REPLACEMENT OF PARTS
1|SUNDRIES (SN) NECESSARY 80.00 40.00
1|REAR RH BUMPER MOUNT (SN) MOT NECESSARY 160.55 *
1|RR BUMPER RH CORNER MOUNTING (SM) NOT NECESSARY 141.90 -
1|REAR BUMPER PAMEL PRIMED (SN) TO REPAIR SEE 770.80 -
LABOUR
1|REAR BUMPER MIDDLE TRIM PANE (SN) DEFORMED 242.80 242.80
1|REAR BUMPER TRIM BOTTOM (LINES) (SN) DEFORMED 231.25 231.25
1|REAR RH REFLECTOR (SN) cuT 37.90 37.90
1|ULTRASONIC SENSOR BLACK (SN) NOT NECESSARY 248.70 s
1|DECOUPLING RINF PDC TORQUE CONVERTER (SN) NOT NECESSARY 5.05 -
1,018.95 551.95
LABOUR
TO REPLACE REAR BUMPER & ATTACHMENTS 1,275.00 850.00
INCLUDING TO KNOCK OUT DENTED AREA CAUSED BY
THE ACCIDENT.INCLUSIVE OF THE REPAIR OF REAR
BUMPER PANEL PRIMED.
TO RESPRAY REAR BUMPER. 1,038.00 834.00
TO CHECK ELECTRICAL WIRING SYSTEMS AND 177.00 150.00
LIGHTINGS AT THE REAR SECTION FOR PROPER
FUNCTION,
2,490.00 1,934.00
GRAND TOTAL 4,408.95 2,485.95
RECOMMENDED COST OF REPAIRS | | 2,485.95

Report Ref No, CC4/LPC19001560/T 1ha3n2

MOHAMAD TAUFIKH HO LEONG CHUAN
M.MATAI, AMSAE-A Automotive Assessor

Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Roport is made solely for the use and benefil of the Client namad on the front page of this Report.
Mo liabibity of responsibilite whatsoever, in ceniact of barl is accepled o any third party who may moly on the Beport wholly o in par. Any ihird arty scting or re




