Asher Sna !LI{KAutu!

From: ONG LI Ll <llong@lonpac.com>

Sent: Friday, 12 April 2019 3:51 PM

To: Asher Sng (LKKAuto)

Ce: MT_Claim_5G

Subject: RE: [MANDATE REQUEST] Our Ref: 18/19/19/VP05,/021344 Survey Request - Third Party

Claim - GBH3558Y  Your Insured : SIX9202E D.O.A : 18/01/2019 [External General]

Follow Up Flag: Follow up
Flag Status: Completed

Lonpac External - General
Dear Asher

Please proceed.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
TE_:_L;_{&S} 6250 7388 Ext. 254 Fax: (65) 6296 2706

The all (¥ | lonpac.com.sg

Lonpac External - General data is for internal / external use

From: Asher Sng (LKKAuto) [mailto:AsherSng@lkkauto.com]

Sent: Thursday, 11 April, 2019 4:39 PM

To: ONG LI LI

Ce: MT_Claim_5G

Subject: [MANDATE REQUEST] RE: Our Ref: 18/19/19/VP05/021344 FW: Survey Request - Third Party Claim -
GBH3558Y Your Insured : SIX9202E D.O.A : 18/01/2019

Dear Sirs,
We refer to the above matter

We have highlighted to your good office on 23/01/2019 of Third-Party’s request to do Direct Settlement with our Principal,
Lonpac Insurance Bhd

The said chain collision involved 3 vehicles whereby our insured was the last vehicle,
In accordance to the MCF guideline for chain collision, we have to settle the front vehicle's claim at 100%.

Summary to offer to repairer LIM TAN MOTOR PTE LTD s as follows: -

Claimed Amount | Revised Amount
1. Cost of Repair (w/GST) $3.140.45 $2,193.50
2 Loss of Rental (4days x $70)(w/GST) | $ 23860 $ 288.60 (4days x 370)




3. LTA/GIA Search Fee $§ 745 5 745
Total | § 3,447.50 $ 2.500.55

**4 days recommendation for repair

Relevant supporting claim documents are attached herewith for your perusal and reference.

The above is for your approval please.

Thank You

Best Regoras,

Asher Sng | Case Hondler

LKK Auto Consultants Ple Lid

phone: 4841-4051 | emall: gshersno®kkouto.com | fax 6741-4108
Bik 51. Poya Uil Inclusidal Park, Ul Avenue 1, #02-25 | 51408933)

From: Mei Kwan (LKKAuto)

Sent: Wednesday, 27 February 2019 9:39 AM

To: ONG LI Ll <llong@lonpac.com>

Ce: MT_Claim_5G <mt_claim@lonpac.com>; Admin A <admin-a@lkkautn.com>; CS A Team <cs-a@lkkauto com>; Asher
Sng (LKKAuto) <AsherSng@lkkauto.com>

Subject: RE: Our Ref: 18/19/19/VP05/021344 FW: Survey Request - Third Party Claim - GBH3588Y Your Insured :
SJ¥9202E D.O.A : 18/01/2019

‘WITHOUT PREJUDICE"
SAVEAS TO COSTS

LPC ref: 18/19/19/VP05/021344
LKK REF: CC4/LPC19001559/Kea3

Dear Sir / Madam,
We refer to the above matter.
Enclosed revert of vehicle: GBH 3558Y

. Estimated cost of repair
. Preliminary advice

We have not authorized repairs.
Our case handler in-charge is Asher and she can be contacted at DID: 6841 6051.

To check availability of the case handler, you may contact the undersigned.

Thank you

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pre Lid

Phone: 6466 0055 | emall: MejEwan®@lkkauto.com | fax: 67414108
P



Blk 51, Puyva Ubi Industrial Park. Ubi Avenue 1, #02-25 | S(40843473)

Fram: ONG LI LI <llong@lonpac.com>
Sent: Thursday, 24 January, 2019 9:04 AM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Cc: MT_Claim_SG <mt_claim@Ilonpac.com>; Admin A <admin-a@|kkauto.com>; C5 A Team <cs-a@lkkauto.com>; Asher
Sng [LKKAuto) <AsherSng@lkkauto.com>

Subject: RE: Our Ref: 18/19/19/VP05/021344 FW: Survey Request - Third Party Claim - GBH3588Y Your Insured :
SIX9202E D.O.A: 18/01/2019

Dear Mei Kwan
Please see attached for our Insured’'s GIA report.

Regards,

Ong Li LI

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

—
|

I .
—

The all (%% " lonpac.com.sg

From: Mel Kwan (LKKAuto) [mailto:Melkwan@|kkauto.com]

Sent: Wednesday, 23 January, 2019 7:05 PM

To: ONG LI LI

Cc: MT_Claim_SG; Admin A; CS A Team; Asher Sng (LKKAuto)

Subject: RE: Our Ref: 18/19/19/VP05/021344 FW: Survey Request - Third Party Claim - GBH3588Y Your Insured :
SIX9202E D.O.A : 18/01/2019

‘WITHOUT PREJUDICE"
SAVEAS TO COSTS

LPC ref: 18/19/19/VP05/021344
LKK REF: CC4/LPC19001559 /ea3

Dear Sir / Madam,

We refer to the above matter.

Kindly let us have a copy of insured's accident report for our necessary action.
Our case handler in-charge is Asher and she can be contacted at DID: 6841 6051.

To check availability of the case handler, you may contact the undersigned.

Thank vou.

Best Regards,

Mel Kwan | Admin

LEK Auto Consultants Pte Lid

Phone: 6366 oo53 | email: MeiKwan@lkkauto.com | fax: 67415108

k|



Blk 51. Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{308933)

From: Admin-D (LEKAuto)

Sent: Wednesday, 23 January, 2019 4:34 PM

To: 'ONG LI L' <llong@lonpac.com>; Admin A <admin-a@|kkauto.com>

Cc: "MT_Claim_SG' <mt_claim@Ilonpac.com>; assignments <assignments@|kkauto.com>

Subject: RE: Our Ref: 18/19/19/VP05/021344 FW: Survey Request - Third Party Claim - GBH3588Y Your Insured :
SJX9202E D.O.A : 18/01/2019

Dear Li Li,
Thank you for the assignment.
Please be informed that vehicle currently not in the workshop, repairer will arrange.

Best Regards,

Catherine Chong | Admin

LEK Auto Consultants Pte Lud

Fhone: 6741-8494 | emuil: gssignments@[kkouto.com | fox: 6256-4915
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{408093)

From: ONG LI LI [mailto:llong @lonpac.com)

Sent: Wednesday, 23 lanuary, 2019 4:25 PM

To: richard®@Itm.sg; assignments@Ikkauto.com; Admin-D (LKKAuto) <admin-d @lkkauto.com>

Cec: MT_Claim_SG <mt_claim@lonpac.com>

Subject: Our Ref: 18/19/19/VP05/021344 FW: Survey Request - Third Party Claim - GBH3588Y Your Insured : SJX9202E
D.0O.A:18/01/2019

Importance: High

Without Prejudice

Dear Richard

You may liaise with LKK Auto Consultants Pte Ltd for survey and liability.
Dear Catherine/Nivitha

fya

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

The all &% lonpac.com.sg

From: richard@|tm.sg [mailto: richard@itm,sg]
Sent: Wednesday, 23 January, 2019 4:15 PM



To: MT_Claim_5G
Cc: Mandy
Subject: RE: Survey Request - Third Party Claim - GBH3588Y Your Insured : SJX9202E D,O.A : 18/01/2019
Importance: High
WITHOUT PREJUDICE

Our ref : LTP012019/007 (GBH 3588 Y)
Good Afternoon Sir / Madam,

We are assisting our mutual client the vehicle owner of GBH35BBY to submit a claim against your insured, SIX9202E
which we understand that you are insurer at the material time of the accident.

We now enclosed the following documents for your easy reference :

*  Our mutual client GIA report
* Repair Estimate

Please let us have a list of your external surveyor for us to choose.
Please advised If this Is a direct settlement or otherwise
Thank you and regards,

Riskard fip

Claims Executive
Lim Tan Motor Pte Ltd

www. LTM.sg

+65 6452 D893 (Office)
+65 6458 9127 (Facsimile)
+B65 8484 5418 (Mabile)

Like us in Facebook!!
cebook. LTM



>
T LIM TAN 10T OR

LM TAN MOTORPTELTD HERSRAAMEN

it W 7 el A P AR

R ] e A, Dl [T riari N RSy i

L LTI el Y ik

ML bl L) IR0 LhS -0 AR DLTT Tl a3 DLEG BAS e B JEVE

AR, g M .

[ Y T S S ] v—— @ rt | arairs. {_m m,
e v L LI o T

b ¢ e T

R i e R e e

B e T T e e Ll e
i e IR N ol L e L R e

P coip o ey et o gtees ] ¢ P el ey crlesy Do oF e g gl e s sporapedy seprpvenl g | S gy




i ney

Lo/
LIM TAN MOTOR

N4 MAR Ui
Your Ref: CC4/LPC19001558/Keal
Our ref; LTPO12019/007 (GBH 3558 Y)
[ WITHOUT PREJUDICE )
Attention To : MS ASHER SNG |From LKK Auto Consultants Pie Lid)

Insurance Company : LONPAC INSURANCE BHD

Dear SirMdm,
N THE MATTER OF ACCIDENT INVOLVING GEHISS8Y & SIX9202E ON 18.01.2019
Wa rafer to the above matter

Wa are imstructed and authorised by our client to quantify, to act and negotiate settiemant
In related to the above road traffic accident that was caused by your insured.

All supporting documants are enclosed herewith:-

[ = ] Authorization To Act [ x ] Onginal Tax iInvoics no. INVISR1E
[ x ] Onginal Rental Receipt and Agreamant [ % ] LTA ssarch receipt

[ 1 vLioetter OF Discharge

Lol
.

Survey was done by Insurance Instruction and was surveyed by Mr Kenneth
on  19-Fab-18

As o result of the accident, our client’s vehicle was damaged and has been pul to loss and
Expenses, particulars of which are as follows:-

1] Cost of repair (Inclusive of 7% GST) $ 2,193.50
2] Vehicle Rental $ 299.60
3] LTA Search Fes $ 7.45

Total $ 2,500.55

Please acknowledge receipt of this letter within 14 days. if you agresable to the above, please forward
ynurmnt?lrﬂthbleddlrlﬂ#rhUHTMﬂDTﬂHPTE LTD within 4 weeks. Should there

Your faithfully
Mandy Lim

Email: mandy@itm.sg

Lim Tar Molor Pte Lid
Blk 178 Sin Ming Diiva F)3-0% S0 Ming Aulocere Singapora 5T5T21
Ter85-64520803 Fav 85-84588177 Ermul admundidl TM sg Wabsde www LTM s
20 Reg No 19930TITTD GST feyg No MZ-0018086-0
s documant must oo be mproduced . whole ar m gar . of gisciosed o fhrd party oF partes wihout e onor wothen consant of Lim
Tan Mol P1s Lid




To Whom It May Concern

AUTHORIZATIONTO ACT

I/'We, B& | RESOURCES PTE LTD ('the third party Claimant’) of 20 ANG MO K10
INDUSTRIAL PARK 2A #04-08 AMK TECHLINK SINGAPORE 567761 (Address)
owner of GBH3558Y (vehicle number) hereby authorize LIM TAN MOTOR PTE LTD

("the workshop') to act for me with respect to my/our claim for repair costs and/or

rental and/or Loss of use ("claim') for my/our vehicle number GBH3558Y that was
damaged pursuant to the accident which occurred on 18-Jan-19 (date) along TPE
NEAR EXIT 3C TOWARDS TAMPINES AVENLUE 12 (locate on) involving vehicle
number SIX9202E (the accident').

I/'We further authorize the workshop to settle my above mentioned claim
in a manner that they deem fit and the workshop is further authorized to receive
payment further to settlement of my claim with payment cheque/s being made in

favour of the workshop.

Dated this 19" (day) of January (month) 2019 (year)

Signed By ' th;: thikd party claimant ' Signed By ' the workshop’



LONPAC INSURANCE BHD

CLAIM NO  : 18/1919/VP0O5/021344
DATE : 16 APRIL 2019

DISCHARGE VOUCHER

I/'We, B & | RESOURCES PTE LTD confirmed acceptance from M/s LONPAC
INSURANCE BHD and/or the owner SIX 9202E the sum of Singapore Dollars
TWO THOUSAND FIVE HUNDRED AND CENTS FIFTY FIVE ONLY.
($2,500.55) in full and final satisfaction, liquidation and discharge of all property
losses competent to mefus upon the said M/s LONPAC INSURANCE BHD in
respect of all property losses sustained by mefus whether now or hereafter to become
manifest, arising either directly or indirectly from an accident involving. GBH 3558Y
on 18/01/2019 along/at TPE TOWARS TAMPINES AVE 12

I /We hereby agree to indemnify and keep indemnify (TAY WAN CHIAU
/LONPAC INSURANCE BHD) against all claims and any claims whatsoever made
by any person/persons on our behalf in respect of the said accident.

I/'We further authorize you to pay the above settlement sum directly to M/s LIM TAN
MOTOR PTE LTD.

I/We hereby acknowledge that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action.

g AFR 2019

e

Signawre of vehicle owner/Date

B & | RESOURCES PTE LTD

Name of vehicle owner/Date 7 9 APR

Paler



v

Branch

(W oarsanty and Perlrrmance | Bk 9 Sector C 0] - 3008042
Sin Ming Industnial Estaie, Singapore 575644

Tel: =65 6452 2135 Fan: =65 6452 2159

Blk 17 Sector A #0165
Sin Ming Industrial Estate, Singapore S73675

LIM TAN MOTOR PTE LTD
HRRBLAFRLA

Cormpany s Regisiranen We |0

LT Memssirmiiin e S0 G0 P9ORE-8
Main (MTice  Warkshop
Blk 176 Sin Ming Drive 0 3-00/ 1 006
Sin Ming Autocare Singapore 575721

Tel: +63 6452 0893 (24Hr)
Fax: 65 6458 9127
Email; saleximl T™.ag

WWW.LTM.SG
B & I RESOURCES PTELTD TAX INVOICE
20 ANG MO KIO INDUSTRIAL PARK 2A
#04-08, AMK TECHLINK N0 © INV3g916
SINGAPORE 567761
DATE 26-02-2019
ATTN . MOTOR CLAIMS DEPT MILEAGE
TEL W.ONO, : SO39670 TERMS Cop
FAX CARNO. - GBH3S58Y
A/CNO.  30B0/056 MAKE KIA PAGE |
MODEL - K2500 6MT
DESCRIPTION OTY UPRICE DIS  AMOUNT
I TOLUMP SUM REPAIR AS RECOMMENDED BY SURVEYOR | UNIT 2,050.00
SINGAPORE DOLLARS - TWO THOUSAND ONE HUNDRED NINETY THREE AND FIFTY CENTS ONLY
REMARKS: DOA 18012019 TOTAL QTY oo | SUBTOTAL 2.050.00
LKK REF | CC41.PCI9HN 1 S5 Keud L.
DISCOUNT LRI
TOTAL 2,050.00
GST 7% 143.50
NET 2,193.50
Deposit 0.00
/
?
AUTHORISED SIGNATURE(SY CUSTOMER NAME | SIGNATURE / DATE | Dalance S0

I'We confirm that I'We incurred the repair costs herein and will observe my/our Agreement with the repairer. 'We
declare the repair for the above vehicle have been completed to my/our satisfaction



my;lmm FmS E@EEWE
MK Vehicle Rental Pte Ltd 0 1 MAR 2018

. 48 Toh Guan Road East #04-124 Enterprise Hub Singapare 6085865
Tl 6763 6363 | Fax: 6763 0919 RY:

Website: www mkvehicis com sg | Email” rentai@mkvehicie com sg - Rental Agreement

GST No. 200819177M | Reg No.- 200819177M

No. RA19020059
Veh Reg No - GZ9145L Date: 15022018
PARTICULARS HIRER DRIVER PARTICULARS AMOUNT
. 5%
B A | RESOURCES PTE — . ——
Nama (1O LEE KING HWEE HOURS @ 0.00 5 0
20 -Ang Mo Ko Industra APR BLE 3075 ANG W 4 DAYS @ T0.00 #80 06
Parm 2 KD AVEMLIE 1
Address £04.08 465485 SINGAPORE WEEKS @ 510.00 0 00
Smgapont: 567 TH1 662307 MONTH @ 1,600.00 a an
Tel. No. 8842 1223 6842 1223 OVERDATE CHARGE PER DAY @ B5.00 0.00
Nationslity /| 0007890 SINGAPOREAN 250KM/DAY OVERMILEAGE CHARGE s
Date Of Birth 21104/ 1956 -
Patrol | Diesel
S1209506A
o T s
Passing Date 26/071878 GST 7.00 % 1960
Class Of . Total 264 60
Licansed :
Deposits .00
Purpose Of TRANSPORT GOOOS A
Use WORKERS Remarks (If Any) Rantal Paymeant
REFLACEMENT VEHICLE
Vehiol T¥Pe | 1an Loy (Canapy)-£4 | REPLACEMENT VEHICL: ;
2 DAYS INVOICE BILL TD LIM TAN y
Agreed Period = MOTOR. STARTS FROM Refuna | Recevea
1W02/19 ESTIMATE 14 Cash / Chegua N
wlm LGTER2018 0830 DAYS. TAKE VEHICLE ON
152N G [APPROVED 8Y
Date & Time tn |3 D[17 72 P11 |noss)
T L Rac Sion "
+ MK Vehiels Rentsl Piw Lis ahiil ool e apnrsdss b eng e 0F 8 epieneee 5 sehiog Digmes tiee Onde SO hea
. “Mzmniwmmummmmhw-m Attanded by
= Hiner whad b Pt vy b @i e 1 et i bineed bech afer suginstion of the sgreso
parad snd § (o) Bt T will b CRARDe
« Pimswe check water & sngine ol daily '?‘\
* & pll e the ewhicie ung snout swRoent ol a0 radiettl seler, ihe deboet =il b \odieled ard Feet fed 19
oy By Yl ot for cost of repmit nd e of used o ——
shal b oporeied By the hite sl Suthonsst e rared Wb Sigraune
A P pelibumramd drver mrlly st seemtaly deciare thal e onbe wil o b used ke ary s
i | smuggiing clgaremas | wrich il e in b orfelture oy e rolesant aufhonties Whan e
v TR PuRETET B PR SUThDTED el el Py (NG Rertal Pie Lid e il vasie af e
i o e DR CLIn B N CREREE RN BRpennes payabe i BN Vehicle Rentsl P Lig
= Il m enasniEl el he sshcia Be relemed 16 s ol lete e (e dole end ime sieled sbove  Cir ife sciesson
uf fral pan wil i pEey of e ARUEENGE Cover Dieees 10 Do efeciive Tre reried selice s e
cormidered DA or viceen of 4 W ol Pelerne aeimin teeeety T4 Rowe dfet e eoiry kel e e
irmurmnos Coverngn  THIFD PARTY MY
+ Compuisory aurance Cann Excess of Secthue 7 55 3000 20
= ] i g i e " m B win airiving meperencn I ypears unsd mhove
+  Agdiions ineurres Exomes of BB 2,000 00 far Beclion 2 will be impossd for sk parmil & 5 Paas e
Young & reEpenorce diser agnd efeesr 23 ] .| FE Gl Enadine Wil dviving BapeTence
Fian 2 pear. Vehicle driven sutaise Segapors dresn sgad M . e
wan 2 year Dinving Expansnce. —ﬂ‘\
drvmrs. Drvver wilh imss ihan 1 yamr grivng aepereros. sgec ii VRATE (S B0 DESTW  BEEN
1 aned Divem ahat lnss fub f

il Pty Clli ol uned R [l
hgiiivar e e et amy st s, s & e emsmas Guarantor 's Signature |/

Name: LiM TAN MOTOR PTE LTD

MNRIC 1883072770
—B o SR

natura
Name: Nama: L o il sind 3
nric_%002037382 p nric 2209706 A e

m““'{'mﬂ""“mﬂ‘iﬂ“ﬂ%"ﬁ“ﬁ Imlhawrndmmandnmdihnahnmbnmdummuhlhnmmpmﬂm

hitps - (fmkvahicis flestnetics comRental/agresment/ 1811 1



> Back to OneMotoring

Land Transpo &‘m! hority

Land Transpart Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. - M4-0006525-2

Print Date/Time :
Receipl Date/Time :
Tax Invoice/Receipt
Recsipt Mo, ITNET-00000-190121.000481
Pravious Receipt No.
S/N Item Description/ Amount
Business Transaction Reference Before
No, GST (S3)
Result of Insurance Enquiry - SJX8202E
As at 18 Jan 2019/11:50:00
Insurance Co: LONPAC INSURAMNCE BHD
1 Insurance Enguiry - SIX8202E
Enquiry Fee 7.00
20180121085206263383
Sub-Total 7.00
Total Before Rounding 7.00
Rounding Difference
Total Amount Payable
Paid By
Cradit Card:
EOO0OO00 T 458 Visa/MasterCard
Todal
Cash Change
Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAYT

GST
Amount
(S8)

0.49

0.49
0.49

21 Jan 2019/ 08:54:15
21 Jan 2019/ 09:54:16

Amount
After GST
(S8)

T.48

T4dg
7.48
0.04
T.45

T.45

745
0.00
745
0.00

Please ensure that all paymenis to the Authority are good and promptly settled by the payment sarvice
provider / financial institution, Otherwise, the transaction and receipt i= considerad void and |ate fea

Print Receipt

may apply.

OK Save as PDF



