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@« SERVICE REQUESTS

MESSAGES CLAIMS

English (SG) = LKK AUTO CONSULTANTS PTE LTD (OD) «

& Assessment Details

General & Workshop Details

Vehicle & Driver Details Vehicle Condition

Taxes & Ratio Parts & Labour Miscellaneous Summary

General Details

Involving

Date of Loss

Time of Loss

Loss Description

Comment

12010 BMW 740 LI (SJM7733K)

19 January 2019

22.00

SIM7733K (INSD) > SHC6648G (TP) >
SHC5005T > SHD6661L

Workshop Details

Total Rebate Amount 48446

Nett Loss Amount $20,554.00

Assigned Workshop LKK AUTO CONSULTANTS PTE LTD (OD)
Days of work 20

completion *
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L) SERVICE REQUESTS

MESSAGES

CLAIMS

English (SG) = LKK AUTO CONSULTANTS PTE LTD (OD) =

&« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Vehicle & Driver Details
Vehicle Registration# SIM7733K Purchase Date dd/mm/yyyy
Reglstratlon State SINGAPORE Registration Date * 30/07/2010
Mileage 155875 Age of Vehicle 8
ASSESSMENT Driver Details
CATEGORY POLICY INFORMATION
INFORMATION
POST SURVEY
) CATEGORY FNOL INFORMATION
Manufacturing INFORMATION
2010 2010
Year
Driver Name CHUA TIONG KEE
Make BMW B.MW.
Date of Birth 15 August 1971 dd/mm/yy (i
Model 740 LI 740L1 3.0L A/T Al
Age 48
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CATEGORY

Type

Type of Paint

Chassis No

Engine No

Engine
Capacity

Sum Insured

Market Value

POLICY INFORMATION

WBAKB42040CY83247

09427456N54B30A

ASSESSMENT

INFORMATION
v
WBAKB42040CY
._09427456N54BSI ‘
2979
0

69000

CATEGORY

Occupation

Education
Qualification

Driving
Experience

Driver
License #

License Type

License Issue
Date

License
Expiration
Date

Address

Address type

FNOL INFORMATION

Unknown

Other

27

BLK 33 MARSILING DRIVE,
#05-363, 730033, Singapore

Residential

POST SURVEY
INFORMATION

dd/mm/yy i)

dd/mm/w@‘

helicl
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CATEGORY

Gender

Marital
status

Identification
#

htbmnilhim nmanmtalains ava anme calalaim nadallbtmllindav vandar candinca rannincte htmitleaninaa rannactelaccacemantilecaniraBDanniacthliimhar=08244A R tah=nartcandlahniir

FNOL INFORMATION

Male

Married

5$7173600H

POST SURVEY
INFORMATION

kit



SERVICE REQUESTS

MESSAGES CLAIMS

English (SG) =

LKK AUTO CONSULTANTS PTE LTD (OD) ~

«

Assessment Details

General & Workshop Details

Vehicle & Driver Details Vehicle Condition

Taxes & Ratio

Parts & Labour

Miscellaneous

Summary

Detailed Assessment

Inspection Date *

Total Loss

Towing Charges

Voluntary Excess

Compulsory Excess

Young/Inexperienced/U
nnamed Driver Excess

Other Excess

Age of Tyres

24/01/2019 st
Yes No
0
0
- :
0

Condition of Vehicle at time of survey

General condition

Steering (Serviceable)

Footbrake (Serviceable)

Handbrake (Serviceable)

Engine Modification

Pre-accident condition

Tyre Condition

Spare wheel

Fair

Yes

Yes

Yes

Yes

Fair

No

No

bt lhim amartalaime ava ram onlnlaim narallhtmllindav vandar candca rannacte htmbtlcanira ramiactelaccacemant/PeaniiraRamiacthliimhar=0R%244 R tah=nartcandlahnir
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Front Tyre Size 275/40R19 Rear Tyre Size 275/40R19
Front left side PIRELLIGMmM Rear left side PIRELLI&mmM

Front right side PIRELLI&mm Rear right side PIRELLIGmm
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English (SG) ~ LKK AUTO CONSULTANTS PTE LTD (OD) =

) SERVICE REQUESTS MESSAGES CLAIMS
&« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr%

Discount% 0

Paint Labour/Material Ratio

Paint Labour Ratio 20

Cash Loss

Part Supplied by AXA

Yes

Yes

Salvage%

Settlement%

Paint Material Ratio

No

100

80

Save
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English (5G) = LK O CONSULTANTS PTE LTD (OD) =

* SERVICE REQUESTS MESSAGES CLAIMS

&« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Parts

N D I

SR QUAN MA NAME LIST PRICE LIST PRICE SUPPLEMENTARY DEPR./ DIsC SALV ESTIMATED ADJUSTED ACTION REN
LAY NO TITY (WORKSHOP) (SURVEYOR) PARTS BTTR% OUNT% AGE% AMOUNT AMOUNT (PARTS)
] F (o} 1 BONNET/(WEF) Bent 0 31%0 No 0 31%0 Reviewing i
(10%)
- BONNET LOCK -
=) t 0 209 N 0 209 Reviewi
7 0 1 2PCS (WCP) (10%) Ben o iewing ‘.
BONNET LOCK
o s 0 1 CATCH - 2PCS Bent 0 88 No 0 88 Reviewing ]
(WCP) (10%)
- BONNET CENTER .
@ ’ 0 1 o Serviceable 0 0 No 0 0 Deny i
BONNET
=] ’ 0 1 INSULATION Necessary 0 330 No 0 330 Reviewing i
(WCP) (10%)
BONNET
] # 0 25 INSULATOR CLIPS Necessary 0 5.5 No 0 1375 Reviewing i
(WCP) (10%)
BONNET
(] 7 0 1 RUBBERSTRIP Necessary 0 55 No 0 55 Reviewing ]
(WCP) (10%)
BONNET CENTER
B Fa o 1 RUBBERSTRIP Necessary 0 49.5 No 0 495 Reviewing ]

(WCP) (10%)
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10

BONNET HINGES
(LH&RH)

FRONT BUMPER
(WCP) (10%)

FRONT BUMPER
CLIPS (WCP)
(10%)

FRONT BUMPER
CHROME
MOULDING LH &
RH (WCP) (10%)

FRONT BUMPER
LOWER GRILLE
LH

FRONT BUMPER
LOWER GRILLE
RH (WCP) (10%)

FRONT BUMPER
CENTER GRILLE
(WCP) (10%)

FRONT BUMPER
INNER SPONGE
(WCP) (10%)

FRONT BUMPER
REINFORCEMENT
(WCP) (10%)

FRONT BUMPER
BRACKET [WCP)
(10%)

FRONT BUMPER
INNER V-BAR
(WCP) (10%)

HEADLAMP
NOZZLE LH

Serviceable

Damaged

Necessary

Cracked

Serviceable

Deformed

Missing

Cracked

Necessary

Serviceable

LIST PRICE

LIST PRICE SUPPLEMENTARY DEPR/ DisC SALV ESTIMATED
(SURVEYOR) PARTS BTTR% OUNT% AGE% AMOUNT
0 No o

1650 No 0

5.5 No 0

528 No 0

0 No 0

38.5 No 0

748 No 0

77 No 0

880 No 0

165 No 0

242 No 0

0 No 0

+19 iraRamacthliimhar=0R244 R tah=narcandlahaiir

ADJUSTED
AMOUNT

1650

55

105.6

385

748

33

Reviewing

Reviewing

Reviewing

Deny

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Deny

2ie



QUAN LIST PRICE LIST PRICE SUPPLEMENTARY DEPR/ DISC SALV ESTIMATED ADJUSTED ACTION
Y

HEADLAMP
= / 0 1 NOZZLE RH Cracked 0 198 No 0 198 Reviewing
(WCP) (10%)

HEADLAMP
(%] ’ 0 1 NOZZLE COVER Serviceable 0 0 No 0 0 Deny
LH

HEADLAMP
=} i 0 1 NOZZLE COVER Deformed 0 55 No 0 55 Reviewing
RH (WCP) (10%)

HEADLAMP
a8 rd 0 1 NOZZLE HOSE Cut 0 52.8 No 0 528 Reviewing
(WCP) (10%)

2 HEADLAMP TOP
L i 0 N ] 0 De
0]} 7 ] 2 RUBBER (LH&RH) Serviceable 0 o ny

HEADLAMP LH
L Cracked 0 3 N (4] 3080 Reviewi
= = 2 2 (HID) (WCP) (10%) o 060 o viewing

HEADLAMP RH
] , 0 1 (HID) (WCP) (10%) Broken ] 3080 No 0 3080 Reviewing

HEADLAMP RH
a rd 0 1 BALLAST (WCP) Broken 0 880 No 0 880 Reviewing
(10%)

HEADLAMP RH
] , 0 1 BULB - 2PCS Cracked 0 418 No 0 418 Reviewing
(WCP) (10%)

HEADLAMP
i 0 0
@ Vi 0 1 PANEL RH Repair L] 0 No Deny

FRONT GRILLE
o i 0 2 (LH&RH) (WCP) Cracked o 1925 No o 385 Reviewing
(10%)

FRONT GRILLE
@ r 0 1 INNER BRACKET Cracked 0 264 No 0 264 Reviewing
(WCP) (10%)
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p— SR QUAN ik AN — LIST PRICE LIST PRICE SUPPLEMENTARY DEPR/ DIsC SALV ESTIMATED ADJUSTED ACTION it
NO Y (WORKSHOP) (SURVEYOR) PARTS BTTR% OUNT% AGE% AMOUNT AMOUNT (PARTS)
" SUPPORT PANEL
7] 7 No 0 P iewi
’, 0 4 (WCP) (10%) Buckled 0 17325 693 Reviewing i}
FOG LAMP RH
a 97 No 0 9
s 0 1 (WCP) (10%) Cracked 0 2 297 Reviewing i
: FRONT SPLASH .
5] s 0 1 SHIELD LH Serviceable 0 0 No 0 0 Deny i}
FRONT SPLASH
] rs 0 1 SHIELD RH (WCP) Damaged 0 363 No 0 363 Reviewing i
(10%)
FRONT SPLASH
- SHIELD CLIPS -
N . o
(=i 7 0 10 20PCS (WCP) ecessary 0 5.5 No 55 Reviewing i}
(10%)
- OIL COOLER RH ;
@ ] 0 1 AWEE (10%) Dented 0 814 No 0 814 Reviewing i
" BRAKE AIR DUCT
o I 0 1 RH (WCP) (10%) Cracked 0 715 No 0 715 Reviewing .
FRONT FENDER
& ’, 0 1 RH (WCP) (10%) Buckled 0 1353 No 0 1353 Reviewing i}
. FRONT FENDER
(= r 0 1 LHo FeNOE Repair 0 0 No 0 ] Deny i}
FRONT FENDER
@ , 0 1 UPPER GARNISH Serviceable 0 0 No 0 0 Deny i)
LH
FRONT FENDER
a8 rd 0 1 UPPER GARNISH Damaged 0 165 No o 165 Reviewing l
RH (WCP) (10%)
FRONT FENDER
=] I 0 10 UPPER GARNISH Serviceable 0 0 No 0 0 Deny n
CLIPS LH

htbmnrlhim mmmmmtalninan ~uvn e calalaim sadallbtmllindav vandar caninn ramiacte htmtleandnn ramiacte laccacemant/2caniiraRannacthlimbar=QR24 A Rtah=nartcandlahair Ale



SR QUAN
EDIT MATERIAL
NO Y
o p 0 10
) r 0 1
w ’, 0 1
w ’ 0 i
| ra 0 1
@2 ’ 0 20
=] , 0 1
Labour
[ Add " Approve || Yy " Subinit All I
o SR REPAIR/REPLACE
NO {LABOUR)
[®] ya [¢]

PART NAME

FRONT FENDER
UPPER GARNISH
CLIPS RH (WCP)
(10%)

AIRCON
SUCTION PIPE
(WCP) (10%)

AIRCON
PRESSURE PIPE
(WCP) (10%)

AIRCON
DISCHARGE PIPE
(WCP) (10%)

ENGINE UNDER
COVER (WCP)
(10%)

ENGINE UNDER
COVER CLIPS
(WCP) (10%)

CHASSIS
MEMBER RH

PART NAME

Necessary

Bent

Bent

Cut

Necessary

Repair

LABOUR CHARGES TO

REMOVE & INSTALL
FRONT END
ATTACHMENTS &
FITTINGS TO ENABLE
REPAIRS; TO STRAIGHTEN
& REPAIRS RH HEADLAMP
PANEL, FRONT LH & RH
FENDER AND FRONT
SUPPORT PANEL; TO
REMOVE & REPLACE
FRONT DAMAGED PARTS
AS LISTED ABOVE

SUPPLEMENTARY

LIST PRICE LIST PRICE
(WORKSHOP) (SURVEYOR)
0 5.5 No
0 385 No
1] 341 No
1] 341 No
0 220 No
1] 5.5 No
0 0 No
ESTIMATE LABOUR ADJUSTED LABOUR
AMOUNT AMOUNT
0 1600

DEPR./

ESTIMATE PAINT

ADJUSTED PAINT

ESTIMATED ADJUSTED ACTION
AMOUNT AMOUNT (PARTS)
55 Reviewing
385 Reviewing
341 Reviewing
341 Reviewing
220 Reviewing
110 Reviewing
0 Deny
COMMENT
(LABOUR)
Reviewing
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TO SPRAY PAINTING ON :
BONNET (INNER, OUTER),
FRONT BUMPER, FRONT
SUPPORT PANEL AND
FRONT BOTH FENDER,
FRONT RH DOOR

TO REMOVE & INSTALL
A/C CONDENSER, A/C
PIPINGS & FITTINGS TO
ENABLE REPAIRS; TO
VACUUM & CHARGES UP
GAS

TO REMOVE & INSTALL
RADIATOR & HOSES &
ELECTRICAL FANS TO
ENABLE REPAIRS;
INCLUDING PRESSURIZE
COOLING

TO REMOVE & REPLACE
HEADLAMP, CHECK
LIGHTING & FOCUS
HEADLIGHTS

TO DRILL 7 PCS SENSORS
HOLES AND REPLACE
SENSORS

TO REMOVE & REPLACE
HEADLAMP WIPER JET
C/W MOTOR, RE-ALIGN &
TEST FUNCTION

TO CARRY OUT ECU
CHECK, REMOVE & CLEAR
FAULT CODES AFTER
NECESSARY ACCIDENT
REPAIRS

LABOUR CHARGE FOR
TOP UP ENGINE
COOLANT

ESTIMATE LABOUR

o

1500

120

80

50

150

+17

ESTIMATE PAINT ADJUSTED PAINT ACTION
AMOUNT AMOUNT (LABOUR)
0 ] Reviewing
0 0 Reviewing
0 0 Reviewing
L] 0 Reviewing
0 0 Reviewing
0 0 Deny
0 0 Reviewing
Deny

wacthliimhar=0R244 Rtah=nardcandlahniir

COMMENT
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SERVICE REQUESTS

MESSAGES

CLAIMS

English (SG) =

LKK AUTO CONSULTANTS PTE LTD (QD) ~

&« Assessment Details

General & Workshop Details

Vehicle & Driver Details

Vehicle Condition

Taxes & Ratio

Parts & Labour

Miscellaneous

Summary

Add

Approve

Deny

Submit All

EDIT

SR
NO

NAME

DAYS OF
REPAIR :
12 DAYS

FRONT
BUMPER
DISTANCE
SENSOR -
7PCS

FRONT
BUMPER
DISTANCE
SENSOR
HOLDER-
7PCS

ACTION

Reviewing

Reviewing

Reviewing

ESTIMATED
AMOUNT

ADJUSTED
AMOUNT

460

420

COMMENT

NOT
WORKING -
2PCS ONLY

NECESSARY

REMOVE
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o

EDIT

SR
NO

NAME

FRONT
BUMPER
DISTANCE
SENSOR
SEAL-
7PCS

SET
FRONT
NUMBER
PLATE
WITH
HOLDER

ACTION

Reviewing

Reviewing

ESTIMATED
AMOUNT

ADJUSTED

COMMENT
AMOUNT
42 NECESSARY
50 CRACKED

REMOVE

212



English (SG) =

LKK AUTO CONSULTANTS PTE LTD (OD) -

1) SERVICE REQUESTS MESSAGES CLAIMS
& Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Estimated Claim $0.00 Adjusted Claim Amount $25,229.60

Amount
CATEGORY ESTIMATE ADJUSTED
Spare Parts $0.00 $20,697.60
Labour $0.00 $3,560.00
Miscellaneous $0.00 $972.00

Submit for Review
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English (SG) = LKK AUTO CONSULTANTS PTE LTD (OD) =

) SERVICE REQUESTS MESSAGES CLAIMS

& Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Add Approve Deny Submit All
SR ESTIMATED ADJUSTED
EDIT NAME ACTION COMMENT REMOVE
NO AMOUNT AMOUNT
FINAL
O y 0 LUMP Reviewing 20000 i
SUM
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English (SG) ~ LKK AUTO CONSULTANTS PTE LTD (OD) =

“ SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Estimated Claim $0.00 Adjusted Claim Amount $20,000.00
Amount

CATEGORY ESTIMATE ADJUSTED

Miscellaneous $0.00 $20,000.00
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Submit for

o]

eview

1M



