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Vision Autowork Pte.Ltd.

( ROC / GST Reg. No. 201500371E)

8 Kaki Bukit Ave 4, #08-09 Premier@Kaki Bukit
Singapore 415875

Tel :

6341 6789 Fax: 6341 6778

E-mail:visionautowork@gmail.com

: LONPAC MOTOR CLAIMS DEPTS

TO
VEHIGLE NO : SLQ1879T
MODEL : HONDA VEZEL

DATE OF ACCIDENT  : 21.01.19

TIME

OF ACCIDENT : 17:55HRS

'F"I am

DATE : 22.11.19

WE APPEND HEREUNDER THE ESTIMATED COST OF REPAIRS TO BE CARRIED QUT TO THE ABOVE VEHICLE,
CLAIM DETAIL : PARTS

SIN DESCRIPTION QTy ”":"FL;E‘T TD;‘;ILC‘;E'ST
1|FRONT BUMPER 3¢ T 1 |8 727508 727.50
2|FRONT BUMPER LOWER LIP  (inael—¢ 1 |s  3s5100]$ 351.00
3|FRONT BUMPER BOTTOM LIP RUBBER -4 1 ] 196.00 | § 186.00 |
4|FRONT BUMPER FOGLAMP 2 |s 32r70]$ 655.40
5|FRONT BUMPER FOGLAMP COVER <" 2 |3 40.00 | § 98.00
8|FRONT BUMPER LOWERGRILLE  (not— | 1 | g 150.00 | § 150.00
7|FRONT BUMPER SIDE RETAINER  /*~ 2 |s 23.00 | § 46.00
8|FRONT BUMPER REINFORCEMENT TOP Gﬂ\FENEILS-i?{‘ 2 3 55.001% 110.00
9|FRONT BUMPER REINFORCEMENT  btad” 1 |s  32100]s az1.00 |~

10|FRONT BUMPER TOWING COVER 7 1 5 3410|135 3410
11|FRONT FENDER INNER COWLING 7 ——— 2 ] 130,00 | 260.00
12|FRONT FENDER ARCD GARNISH /> 2 |s  1s3.00]$ 306.00
13|CENTRE GRILLE  (rdied 1 |s  2s000]8 250.00
14|CENTRE GRILLE (cHROME)  Co~L—2 | 5 |5 12000]s 240.00
15|GRILLE LOGO e 1 b 28001 % 28.00 =
16|GRILLE CENTER MOULDING (ol ¢ 1 |s 180008 160.00
17|GRILLE CENTRE SUPPORT BRAKCET ° ""-i'{i. 1 -] 21700 | § 217.00
18|HEADLAMP (LED) L f“-"l 2 |$ 185040/|% 3,718.80
19|HEADLAMP LOWER BRACKET L« 2 |s 35.00 | § 70.00
20|HEAD LAMP SIDE BRACKET ~ —»—¢ 2 |8 40.00 | 80.00
21|BONNET paki 1 |% 102000]% 1,020.00 |
22|BONNET LOCK /M mn 118§ 128.50 | § 128.50
23|BONNET HINGE AL nle— 2 3 46.70 | & 93.40
24|BONNET INNER RUBBER /Ut #i 1 |3 28.40 | 28.40
25|FRONT SUPPORT PANEL M i 1 3 47650 | § 476.50
26|FRONT SUPPORT PANEL TOP GARNISH /44 * L' s 85.00 | § 85.00
27|AIRDUCT A e 118 142.00 | § 142.00 |7
28|FRONT TEMPERATURE SENSOR  A¥{ -~ 1 |8  13000]s 130.00
20[HORN M=t ity Colrs 1 |s  ssoo0ls 85:00




TO - LONPAC MOTOR CLAIMS DEFTS

VEHICLE NO : SLQ1879T

MODEL : HONDA VEZEL

DATE OF ACCIDENT : 21.01.19

TIME OF ACCIDENT ~ : 17:55HRS
30|RADIATOR L . Crad 1 |s 125060(8 125060 [
31|RADIATOR TOP BRACKET Lim* e 2 |s 28.00 | § 56.00 |
32|RADIATOR MOUNTING 4 |3 21.00 | § 84.00
J3|AIR CON CONDENSER .l.z'.. A ¢ 1 5 890.00 | % 890.00 |~
34| AIR CON CONDENSER SIDE GARNISH L9 P4H4< 2 | g 42,40 | $ Ba8o |4l n
35|AIR CON CONDENSER MOUNTING /A =~ 4 |s 21.00 | § 84.00
36|REAR BUMPER  “Pulll_o 1 |s 782708 762.70
37|REAR BUMPER SIDE (A2 2 |8 195.00 | § 390.00
38|REAR BUMPER SIDE RETAINER ~ ~* i | 32,00 | § 64.00
J9|TAILGATE HsbA—a 1 3 1,100.90 | $ 1,100.90
40|TAILGATE OUTER GARNISH /% = 1 | 22000|8 220.00
41|TAILGATE SIDE LAMP (X 2 5 24000 | § 480.00
42| TAILGATE LOGO -_"z 1 |8 65.00 | § 65.00 |
43| TAILGATE EMBLEM VEZEL' | 11S 56.20 | § 56.20 |~
44| TAILGATE EMBLEM 'HYBRIC' 118 84.10 | § 64.10
45| TAILGATE INNER HOLDER /&€ 115 52.00 | § 52.00
46| TAILGATE STOFFER ML 2 $ 19.00 | B 38.00
47|TAILGATE TOPLOCK ~~ #¢" 1 |1s  18000]s 180,00
48| TAILGATE LOWER LOCK P gt “ 1 ] 2470 | % 24.70 [*
40| TAILGATE INNERTRIM  (#—C 1 |§ 225008 22500 |
50| TAILGATE LOCK CONNECTOR 1 |s are00ls 37360 ' 6,-(
51|TAILGATE WEATHER STRIP &t 1 3 13500 | ﬁﬁ.ﬂ[}
52| TAILGATE WINDSCREEN MOULDING {SET’; v 1 |8 150.00 | § 150.00
53| TAILGATE DAMPER 7~ “ 2 |5 176.00 | § 352.00 |
54| TAILGATE BUZZER (= ¢ 1 3 10710 | & 107.10
55| TAIL LAMP Ca{ £ 2 |8 47460 |S 949,20
56| TAIL LAMP PANEL LH e 1 |s 135008 135.00
57| TAIL LAMP INNER PANEL LH:GPPER} Gh. A 1 ls 208108 298.10 |-
58| TAIL LAMP INNER PAMNEL LH (LOWER) ! JIF i ] 276.40 | § 276.40 [
50| REAR DOORLOCK LH /v 1 |8 32710 $ 327.10
60|REAR DOOR WEATHER STRIP LH ¢ jtof 1 |8 176.40 | § 176.40
61|REAR DOOR INNER TRIM LH o 1 |s  ev430]|s 694.30
62|REAR FENDER LH 4, v 1 |5 879.20 | § 879.20
63|REAR FENDER INNER TRIM &€ 2 | s 240008 480.00 |~
64|REAR FENDER COWLING 2e puA 2 |s 150208 300.40
65|REAR FENDER ARCED GARNISH  © 2 |s  1sazo0ls 300.40 | 1
66|REAR END PANEL "V ietak«d 1 |s  s3000]s 530.00
67|REAR END PANEL TOP GARNISH /% 118 a2 an | 8 a2 an




: LONPAC MOTOR CLAIMS DEPTS

TO
VEHICLE NO . SLQ1879T
MODEL : HONDA VEZEL

DATE OF ACCIDENT  : 21.01.19
TIME OF ACCIDENT : 17:55HRS

68|REAR FLOOR PANEL ~ Vislo/ 1 | % 113000]% 1,130.00 |*
69|REAR FLOOR SIDE PANEL LH A7 A | 1|5 297.60 | § 297.60
70|REAR FLOOR PANEL BOTTOM GARN|_§‘1‘4"‘J" <4 s 190.00 | § 190.00
71|REAR FLOOR PANEL TOP BOARD '~ 1 |$  30040]s 300.40 |*
72|REAR STORAGE BOX W T~ 1 |8 430308 43030 |
73|HYBRIC BATTERY PACK (COMPLETE S:ET:? R $
74|HYBRIC BATTERY AIR DUCT Qe Ad 1 5 174.30 | $ 174.30
75|HYBRIC BATTERY FAN MOTOR peld | 1 |8 agssols 395.50
76|REAR CHASSIS MEMBER LH v‘ L3~ 1 $ 797.40 | § 797.40
77|REAR EXHAUST INsuLATOR D2 L 1 |s 55.00 | § 55.00 |~
78|REAR EXHAUST PIPE 2o 414 1 |s  oo020|s dogoet
79|REAR EXHAUST MOUNTING g A a |s 18.00 | $ " 200
80|REAR EXHAUST GASKET (SET)  ~ 1 |3 60.00 | $ 60.00
- = e TOTAL PRICE $  27.753.20
'l 6% 30 LESS 20% $ 5,550.64
S &Y SUB TOTAL PRICE  §  22,202.56
SPECIAL NETT ITEMS
SIN DESCRIPTION QTY | UNIT S/NETT | TOTAL SINETT
1|FRONT NUMBER PLATE a0 L 50.00 | § 50.00
2|FRONT BUMPER CLIP (SET) 7 1 |8 80.00 | § 80.00 |**
3|FRONT FENDER COWLING CLIP (SET) i 1|3 50.00 | § 50.00
4|CENTRE GRILLE CLIP (SET) ™ 1|3 40.00 | § 40.00 ]
5|FRONT SUPPORT PANEL SEALANT /& “— | 1 |s 120.00 | § 120.00 | 4
6|/RADIATOR COOLANT = 1 |5 B0.00 | 8000 | 7
7|REAR NUMBER PLATE /- n- 1 |8 50.00 | § 50.00 |*
8|REAR BUMPER CLIPS (SET) Jd A 1S 80.00 | § 80.00 |
9|REAR BUMPER HEFLEETDRtSET]iSFE[‘.mf':I‘_‘lr?‘.Eri. 1 b 650.00 | & ﬁSﬁ:Dd"
10|REAR REFLECTOE STICKER (SET) *~ 1 |% 250008 25000 |
11| TAILGATE INNER TRIM CLIP (SET) 1% M E 50.00 | $ 50:00 |-
12| TAILGATE WINDSCREEN SEALANT /.. 1|8 80.00 | § 86.007 *
13| TAILGATE WINDSCREEN INNER SEAL 1 |3 60.00 | § 6000 | ¢
14| TAIL LAMP CLIP (SET) -~ 1|8 40.00 | § 46-00°
15| TAIL LAMP PANELSEALANT LH e 1 |8 60.00 | & 60.00
16| TAIL LAMP STICKER (SET) pire 1 |8 250.00 | $ 25000 |
17|REAR DOOR INNER TRIM CLIP LH(SET) "] 1 | § 60.00 | § 60.00
18|REAR FENDER SEALANT LH ik 115§ 80.00 | § 80.00
19|REAR FENDER INNER TRIM CLIP (SET) = | 1 | g 60.00 | § 60.00




TO : LONPAC MOTOR CLAIMS DEPTS

VEHICLE NO : SLQ1879T

MODEL : HONDA VEZEL

DATE OF ACCIDENT  : 21.01.18

TIME OF ACCIDENT : 17:55HRS
20|REAR FENDER INNER COWLING CLIP {SEn'TL 1|85 50.00 | § 50.00
21|REAR QUARTER GLASS SEALANT LH L_,, 1 |3 60.00 | § 60.00
22|REAR QUARTER GLASS INNER SHIELDLH ~-| 1 |'s 40.00 | § 40.00
23|REAR END PANEL INSULATION SEAL 1 |8 150.00 | $ 150.00
24|REAR FLOOR PANEL SEALANT 1 $ 350.00 | 8 350.00 | © )
25|REAR FLOOR PANEL BOTTOM GARNISH CLIP f;ET} 1 5 60.00 | § 60:00
26 |REAR EXHAUST CHROME PIPE = 1 s 250.00 | & 250.00
27|REVERSE CAMERA Fti 1 5 48000 | B 480.00
28|REVERSE SENSOR '/ 115 220.00 | § 220.00

1130 TOTAL $ 3,850.00

CLAIM DETAILS: LABOUR AND SPRAY PAINTING (FRONT)

SIN JOB DESCRIPTION PRICE ADJUSTED COST
PANEL BEATING, REMOVING AND . ; .
1|REPLACING PARTS $  1,200.00 ety
2|SPRAY PAINTING TO AFFECTED AREA| §  1,200.00
REMOVE AND REFIX AIRCOMN
CONDENSCOR AND REFILL AIRCON
3|GAS 5 120.00
REMOVE AND REFIX RADIATOR AND |
4|CONDUCT PRESSURE TEST 5 80,00
5|REFOCUS HEADLAMP BEAM 5 50.00
TO CHECK DIAGNOSTICS OF VEHICLE
MANAGEMENT/CONTROL
UNITS, RESET MEMORIES TO
6|SPECIFICATION ETC. 5 180.00
CLAIM DETAILS: LABOUR AND SPRAY PAINTING (REAR)
S/N JOB DESCRIPTION PRICE ADJUSTED COST
PANEL BEATING, REMOVAL AND
1|REPLACING PARTS $ 220000 o
2| TO SPRAY PAINT AFFECTED AREA S 1,600.00 :
3|TUFF COAT s 25000 |
REMOVE AND REFIX CUSHION SEAT/ "
UPHOLSTRY AND ROOF LINNING TO
4|FACILITATE REPAIR 5 250.00
REMOVE AND REFIX REVERSE | _
5|CAMERA AND DISTANCE SETTING % 80.00 >l




TO : LONPAC MOTOR CLAIMS DEPTS
VEHICLE NO : SLQ1879T

MODEL : HONDA VEZEL

DATE OF ACCIDENT  : 21.01.18

TIME OF ACCIDENT  : 17:55HRS

REMOVE AND REFIX REVERSE

6|SENSOR AND DISTANCE SETTING $ 80.00
TRANFER REAR DOOR MECHANISM
7ILH $ 80.00
REMOVE & REINSTALL REAR
8|WINDOW GLASS LH S 60.00
REMOVE AND REFIX REAR FENDER
9| GLASS LH S 120.00
10|REAR CHASSIS ALIGNMENT $ 25000
REMOVE AND REFIX TAILGATE
11|WINDSCREEN $ 120.00
12| TRANSFER TAILGATE MECHANISM b 80.00

13|CONDUCT WATER LEAKAGE TEST 5 100.00

REMOVE AND REFIX REAR EXHAUST
14|pIPE $ 180.00

REMOVE AND REFIX FUEL TANK TO
FACILIATE FLOOR PANEL

15|REPLACEMENT $ 8000 | 2 ( 6
D
TO REMOVE AND REFIX HYBRIC A bo9
16|SYSTEM $ 1,200:00 -
TOTAL $  9,570.00
TOTAL PARTS COST  : § 26,052.56
TOTAL LABOUR COST : § 9,570.00
TOTAL REPAIR COST : § 35,622.56

NE: THIS IS ONLY AN ESTIMATE AND SHOULD ADDITHOMAL WORK BE FOUND NECESSARY TO BE
CARRIED OUT IN THE COURSE OF REPAIRS, EXTRA MATERIALS AND LABOUR COST WILL BE CHARGED
ACCORDINGLY WHICH HOWEWVER, YOU WILL BE INFORMED PRIOR TO ACTION TAKEN,

PARTS PRICES ARE SUBJECT TO CHANGES.

|

YOURS FAITHFULLY.[ ™ kK Auto Consultants hence notif Ndno. (L2 h{n{.'.?ufh~§~jr--?

y IIll l ": lI,-" i r [
fs 25/b1)179. r'/i.. (/P d

» Third party-surves : : f
SERVICE ADVISOR » No flegal mod | |'. & D,.-_a— "
ABBY e T ff




Nivitha (LKK Auto)

From: ONG LI LI <llong@lonpac.com=>

Sent: Tuesday, 22 January 2019 1:55 PM

To: Vision Autowork; assignments@lkkauto.com; Admin-D (LKKAuto)
Cc MT_Claim_5G

Subject: RE: SFLQ1879T (Pre-inspection) / Your vehicle : 5KJ6574M Qur

Ref:18/19/19/VP0O5/0271358 ]

vinid (h
Without Prejudice FEM@
Save as to Costs

Dear Michelle

Thank you for your reply.

Dear Catherine/Nivitha

Please arrange Adrian Ling to conduct TP survey.

Regards,
Ong Li Li
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

e

The all C¥&W3 lonpac.com.sg

From: Vision Autowork [mailto:visionautowork@gmail.com]

Sent: Tuesday, 22 January, 2019 1:50 PM

To: ONG LI LI

Cc: MT_Claim_SG

Subject: Re: SFLQ1879T (Pre-inspection) / Your vehicle : SK16574M Our Ref: TBA

Dear All,

Thanks for reply.
Please arrange Adrian Ling to survey the above vehicle.

#* PLEASE ADVISE LIABILITY ONCE YOUR CLIENT LODGE GIA REPORT **

Thank You
Yours faithfully,

Michelle
Hp: 9856 4815

8 Kaki Bukit Avenue 4,



#08-00 Premier (@ Kaki Bukit,
Sinfapore 415875

Tel: 6341 6789

Fax: 6341 6778

On Tue, Jan 22, 2019 at 10:33 AM ONG LI LI <llong@lonpac.com> wrote:
Without Prejudice

Save as to Costs

Dear Sir/Mdm

Our Insured has not reported the accident to us.

We intend to conduct a pre-repair survey of the damage to your client’s/your customer's
vehicle jointly with your client/your motor workshop. We propose to use one of the motor
surveyors named in the following list to conduct the joint pre-repair survey as a single joint
expert,

~ No. [Name | Please tick V'

1 Kalvin Ang

2 Xing Guo Qiang

3 Mohamad Taufikh

4 Bryan Ang

5 Adrian Ling

6 Mohammed Rasul

7 Marcus Chua

8 Kenneth Kong

g Muhammad Nazril Bin
Abdullah

10 Sathya Sai Kathirrasen




Please let us know within two (2) working days whether you agree to the appointment of
any of these motor surveyors as a single joint expert.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

B

From: Vision Autowork [mailto:visionautowork@gmail.com]
Sent: Tuesday, 22 January, 2019 10:29 AM

To: MT_Claim_SG; GERALD POH WEE BIN: ericwoo; ONG LI LI
Subject: SFLQ1879T (Pre-inspection) / Your vehicle : SKI6574M

Dear person in charge,

Please refer to attach file and arrange for pre-inspection,



Hopa we can do Direct Settle and please provide the surveyor firm or surveyar name list to conduct the joint pre-repair
survey as a single joint expert

** GIA REPORT WILL E-MAIL TO YOUR ONCE RECEIVE FROM MY CLIENT **

** PLEASE ADVISE THE ABOVE CASE LIABILITY **

Thank You

Yours faithfully,

Michelle

Hp: 9856 4815

8 Kaki Bukit Avenue 4,
#08-09,Premier (@ Kaki Bukit,
Singapore 415875

Tel: 6341 6789

Fax: 6341 6778



Shu Pei (LKKAuto)

e e e e E i AT S o 2 L e = o
From:; ONG LI LI <llong@lonpac.com=
Sent: Thursday, 24 January 2019 11:57 AM
To: Shu Pei (LEKAuUto)
Cc MT Claim_5G; Admin &; Poh Kin [LKKAuto)
Subject: RE: SFLQ1879T (Pre-inspection) / Your vehicle : SKJA574M Our
Ref:18/19/19/VP0D5/021358
Attachments: SKJIBS74M 210119.PDF
Dear Shu Pej

Please see attached for our Insured’s GIA report.

Regards,
Ong Li Li
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706
. - p

e ._ The allwlﬂﬁpac.curﬁ.sg

=}

From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto.com]

Sent: Wednesday, 23 January, 2019 6:11 PM

To: ONG LI LI

Cc: MT_Claim_SG; Admin A; Poh Kin (LKKAuto}

Subject: RE: SFLQ1879T (Pre-inspection) / Your vehicle : SKJ6574M Our Ref:18/19/19/VP05/021358
WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter,

We have inspected TP vehicle SLA 1879T at M/s Vision Autowork Pte Ltd on a WP basis and TP repairer proposed
for a direct settlement.

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Please be informed that estimated cost of repair and preliminary advice is not ready yet.
Our case handler in-charge is Poh Kin and he can be contacted at DID: 6841-2132,

Thank vou.

Best Regards;
Shu Pei| Admin

LEK Auto Consultants Pte Ltd



Phone: §366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Wb Industrial Park, Ubi Avenue 1, #02-25 | S[408933)

From: Admin-D [LKKAuto)

Sent: Tuesday, 22 January 2015 3:48 PM

To: 'ONG LI LI' <llong@lonpac.comz; assignments <assignments@lkkauto.com>

Ce: 'MT_Claim_SG' emt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: SFLQ1879T (Pre-inspection) / Your vehicle : SKJ6574M Our Ref:18/19/ 19/VP0S5,/021358

Dear Sir/Mdm,
Thank you for the assignment,

BEST REGARDS,

G.Nivitha | Admin

LEK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: asstiznments@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: ONG LI LI [mailto:llong@lonpac.com)

Sent: Tuesday, 22 January 2019 1:55 FM

To: Vision Autowork <visionautowork@gmail.com>; assignments@Ikkauto.com; Admin-D (LKKAuto) <admin-
d@lkkauto.com=

Cc: MT_Claim_5G <mt_claim@lonpac.com>

Subject: RE- SFLQ1879T (Pre-inspection) / Your vehicle : SKJ6574M Our Ref:18/19/19/VP05/021358

Without Prejudice
Save as to Costs

Dear Michelle
Thank you for your reply.
Dear Catherine/Nivitha

Please arrange Adrian Ling to conduct TP survey.

Regards,
Ong Li Li
Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65)

6250 7388 Ext. 254 Fax: 65) 6296 2706



From: Vision Autowork [mailto:visionautowork@amail.com]

Sent:; Tuesday, 22 January, 2019 1:50 PM

To: ONG LI LI

Ce: MT_Claim_5G

Subject: Re: SFLQ1879T (Pre-inspection) [ Your vehicle : SKJ6574M Our Ref: TBA

Dear All

Thanks for reply.
Please arrange Adrian Ling to survey the above vehicle.

#* PLEASE ADVISE LIABILITY ONCE YOUR CLIENT LODGE GIA REPORT **

Thank You
Y ours faithfully,

Michelle
Hp: 9856 4815

8 Kaki Bukit Avenue 4,
#08-09,Premier @ Kaki Bukit,
Singapore 415875

Tel: 6341 6789

Fax: 6341 6778

On Tue, Jan 22, 2019 at 10:33 AM ONG LI LI <llong @ lonpac.com> wrote:

Without Prejudice

Save as to Costs

Dear Sir/Mdm

Our Insured has not reported the accident to us.

We intend to conduct a pre-repair survey of the damage to your client’s/your customer's
vehicle jointly with your client/your motor workshop. We propose to use one of the motor
surveyors named in the following list to conduct the joint pre-repair survey as a single joint
expert.



No. | Name Please tick v/
1 Kalvin Ang
2 Xing Guo Qiang
3 Mohamad Taufikh
A Bryan Ang
5 Adrian Ling
6 Mohammed Rasul
7 Marcus Chua
8 Kenneth Kong
g Muhammad Nazril Bin
Abdullah
10 Sathya Sai Kathirrasen

Please let us know within two (2) working days whether you agree to the appointment of any of
these motor surveyors as a single joint expert.



Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

=

From: Vision Autowork [mailto:visicnautowork@amail.com]
Sent: Tuesday, 22 January, 2019 10:29 AM

To: MT_Claim_SG; GERALD POH WEE BIN; ericwoo: ONG LI LI
Subject: SFLQ187<T (Pre-inspection) / Your vehicle : SK16574M

Dear person in charge,

Please refer to attach file and arrange for pre-inspection.

Hope we can do Direct Settle and please provide the surveyor firm or surveyor name list to conduct the joint pre-repair survey
as a single joint expert

** GIA REPORT WILL E-MAIL TO YOUR ONCE RECEIVE FROM MY CLIENT **

** PLEASE ADVISE THE ABOVE CASE LIABILITY **

Thank You

Yours faithfully,



Michelle

Hp: 9856 4815

8§ Kaki Bukit Avenue 4,
#08-09 Premier @ Kaki Bukit,
Singapore 415875

Tel: 6341 6789

Fax; 6341 6778

This email has been checked for viruses by AVG antivirus software.
WWW.avg.com




Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)
Sent: Saturday, 13 April 2019 2:56 PM
To: 'ONG LI LI
Cc: MT_Claim_SG; Admin A
Subject: RE: SFLQ1879T (Pre-inspection) / Your vehicle : 5KJ&8574M Our
Ref:18/19/19/VP05/021358
Attachments: LKK survey photo.pdf; Preliminary Advice 13.04.2019.pdf; TP estimate- Marked.pdf
Importance: High
‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Our Ref: CC4/LPC19001154/Afb3
Your Ref: 18/19/19/VP05/021358

Dear Sir / Madam,

We refer to the above matter.
Enclosed revert of vehicle: SIN 8919E
We have not authorized repairs.

Enclosed for your perusal is:
- Estimated cost of repair
- Preliminary advice
- Photographs of TP vehicle in its damaged condition

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-21532 | email: pohkin@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

22235 BETT e the Lorthe Pt aoly when necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a viclation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you,

From: ONG LI LI [mailto:llong@lonpac.com]

Sent: Thursday, 24 January 2019 11:51 AM

To: Shu Pei (LKKAuto) <shupei@lkkauto.com>

Cc: MT_Claim_5G <mt_claim@lonpac.com>; Admin A <admin-a@Ilkkauto.com>; Poh Kin (LKKAuto)



Consultants

Auto
4
F

e Lid Company Registration No. 199607T198R
1 UBLAVE 1, #02-25 PAYA URI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX @ (65) 62564315
Your ref: 18/19/19/VPD5/021358
Our ref: CC4/LPC19001554/Ab3 Date: 13.04.2019

The Motor Claims Department

M/s Lonpac Insurance Bhd

DearSirs/Madam.

PRELIMINARY ADVICE OF VEHICLE NO. SLOQ 1879T

We refer to the above matter,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 22/01/2019
at the premises of M/s Vision Autowork Pte Lid and have the following to report:-

Workshop Estimate Amount : S§% 35,622.56
Revised Estimate Amount : 5% 16,200.00
"Check" Items Amount 1 5%
Market Value : 8%
LTA Reimbursement Value : 5%
Mett Value : 5%

Description of Damage:
The vehicle sustained damages at the
Front & Rear Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs:  14.0  days

Yours faithfully,

ADRIAN LING
Licensed Appraiser



VISION AUTOWORK PTE. LTD.
8 KAKI BUKIT AVENUE 4, #08-09, PREMIER @ KAKI BUKIT, S'PORE 415875

Tel: 6341 6789 Fax: 6341 6778 |
Co. Reg. No. : 201500371E

Letter of Authorisation & Indeminity

Accident Involving Vehicle no. : M T agg S 14M gn

At \_ i LA ¢ L | WG | He T4 ||

1. UWe, the pwner of wehicle no. "% U1l hereby instruct and  authorize
VIS AIPWIEKE FTL g, (“the workshop”) to commence repairs to the said
vehicle. Pending the outcome of my/our claim against the third party, l/we forthwith pay you the sum of

b3 being refundable deposit of the repair to my/our said vehicle.

2, Your are further authorized to appoint solicitors on my/our behalf and give the solicitors full instructions
as if the appointment is made and instructions are given by me/us with respect to the conduct of myfour
claim against the third party driver and/or his insurers including if necessary, to commence legal
proceedings in court in my/our name against the third party.

3. You have my/our full authority to instruct my/our solicitors to negotiate a settlement with the third party
and/or his insurers on such terms as you desm fit.

4, Upon resolving my/our elaim, you are authorized to agree with my/our solicitors on the amount of their
professional costs and disbursement for acting for me/us and to receive payment of the balance of the
settlement sum on my/our behalf directly into your account. In the event that my/our claim or legal costs
of the third party as well as the professional costs and dishursements of myfour solicitors
notwithstanding that my/our solicitors were appointed by you on our behalf,

3. Uwe also hereby instruct and authorise you deduct directly from the claim monies received from the
third party all outstanding balances that are still owing to you, namely the balance of repair costs and
rental of substitute vehicles.

6. In the event that I/we am/are required to attend at my/our solicitors office or to attend court in
connection with my/our claim, I'we shall render full co-operation,

7. In the event that my/our claim against the third party and/or his insurers is not successful or cannot be
proceeded with and/or if any Judgement or settlement is not honoured or satisfied by the third party, I'we
authorise you to revert the claim against my/our own insurers for the cost of repairs and any other losses
recoverable under my/our policy of insurance. In this respect, I'we understand and accept that the excess
amount applicable under policy of insurance shall be bome by me/us.

8 If for whatever reasons, my/our insurers reject my/our claim for indemmity for the cost of repairs and/or
any other losses recoverable under the policy of insurance or make an offer to pay less than the amount
tlaimed by you, l/we agree and undertake to pay the full amount of your repair bill and survey fees and
any other expenses reasonably incurred on my/our behalf or to pay you the difference in amount, as the
case may be.

9. liwe shall keep you informed of any correspondences and/or summons that I may receive due to this
action agreeing to pay or receive any monies due to this claim.

Dated this ] day of il
AF |
Signature of vehicle owner___ /&4 e !
MName - Rl | T E ' | Witn:_ssd:d by:

ICNo: il
(Company stamp, if applicable)

Wk i brad

Address : BLETOLE hpeghlands byiv

#1
Lh

Tel:




¥y LS LKK Auto Consultants Pte Ltd

A JE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
S TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. MNo. 19-9607198-R
Affilisted to Federation Internationale Des Experts En Automobile
LONPAC INSURANCE BHD Ref : CC4/LPC19001554/Afb3s2
#17.04/07 THE CONCOURSESINGAPORE 199555 DFte: 13062018 ” ””N“MH""H ‘lm
Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKJ B5T4M Veh. Inspected SLQ 1879T
Policy No. Z18VP05018072 Coverage (3$) 0.00
Claim No. 18191 9NVPO5/021358 Excess ($) 0.00
Assign From  ONGLILI Assign Date 22/01/2019
2 Vehicle Particulars & Condition
Make & Model HONDA VEZEL HYBRID c.c 1496
Engine No. HIDDEN Year of Reg. 2017
Chassis No. RU31235935 Colour BLACK
Odometer 35320 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre [215/60R16 DUNLOP & mm
L/H Front Tyre |215/60R16 DUNLOP B mm
R/H Rear Tyre |215/G0R16 DUNLOP & mm
L/H Rear Tyre  |215/60R16 DUNLOP 6 mm
4, Description of Damages
THE VEHICLE SUSTAIMED DAMAGES AT THE FRONT AND REAR PORTION.
DAMAGES SEE DETAILS
5. General Information
Accident Date  21/01/2019 Inspection Date 22/01/2019
Survey held at  VISION AUTOWORK PTE LTD
B KAKI BUKIT AVE 4,
#08-09 PREMIER @ KAKI BUKIT
SINGAPORE 415875
Ba. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 14 Working Days
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TEL: 6256 3561 FAX: G256 4315

Reg. No: 199607198R GST Reg. Mo. 19-8607198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLQ 1879T

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Page Mo.:1 of &

Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) ©)
REPLACEMENT OF PARTS
1|FRONT BUMPER DEFORMED 727.50 727.50
1|FRONT BUMPER LOWER LIP CRACKED 361.00 351.00
1|FRONT BUMPER BOTTOM LIF RUBBER NOT NECESSARY 196.00 -
2|FRONT BUMPER FOGLAMP @ $327.70 NOT NECESSARY 655,40 -
2|FRONT BUMPER FOGLAMP COVER @ $49.00 NOT NECESSARY 98.00 ;
1|FRONT BUMPER LOWER GRILLE CRACKED 150.00 150.00
2|FRONT BUMPER SIDE RETAINER @ $23.00 NECESSARY 46.00 46.00
2|FRONT BUMPER REINFORCEMENT TOP GARNISH @ DEFORMED 110.00 110.00
$55.00

1|FRONT BUMPER REINFORCEMENT BENT 321.00 321.00
1|FRONT BUMPER TOWING COVER NOT NECESSARY 34.10 -
2|FRONT FENDER INNER COWLING @ $130.00 NOT NECESSARY 260.00 -
2|FRONT FENDER ARCD GARNISH @ $153.00 NOT NECESSARY 306.00 -
1|CENTRE GRILLE CRACKED 250.00 250.00
2|CENTRE GRILLE (CHROME) @ $120.00 NOT NECESSARY 240.00 ;
1|GRILLE LOGO NECESSARY 28.00 28.00
1|GRILLE CENTER MOULDING CRACKED 160.00 160.00
1|GRILLE CENTRE SUPPORT BRACKET CRACKED 217.00 217.00
2|HEADLAMP (LED) @ $1859.40 CRACKED 3,718.80 3,718.80
2|HEADLAMP LOWER BRACKET @ $35.00 CRACKED 70.00 70.00
2|HEAD LAMP SIDE BRACKET @ $40.00 CRACKED 80.00 80.00
1|BONNET NOT NECESSARY 1,020.00 .
1|BONNET LOCK NOT NECESSARY 12B.50 &
2|BONNET HINGE @ $46.70 NOT NECESSARY 93.40 -
1|BONNET INNER RUBBER NOT NECESSARY 28.40 -
1|FRONT SUPPORT PANEL NOT NECESSARY 476.50 )
1|FRONT SUPPORT PANEL TOP GARNISH CRACKED 85.00 85.00
1|AIR DUCT NOT NECESSARY 142.00 -
1|FRONT TEMPERATURE SENSOR NOT NECESSARY 130.00 ;
1|HORN CRACKED 85.00 85.00
1|RADIATOR CRACKED 1,250.60 1,250.60

Report Ref No. CC4/LPC19001554/Afb3s2




' L’l/ LKK Auto Consultants Pte Ltd
Al BE B 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. No. 18-8607158-R Page Mo.2 of 5
; s Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop '{:]i] T;Jl

2|RADIATOR TOF BRACKET @ $28.00 NOT NECESSARY 56.00 -
4|RADIATOR MOUNTING @ $21.00 NOT NECESSARY 84.00 -
1|AIR CON CONDENSER DENTED 890.00 890.00
2|AIR CON CONDENSER SIDE GARNISH @ $42 40 N/S DEFORMED 84.80 42.40
4|AIR CON CONDENSER MOUNTING @ $21.00 NOT NECESSARY 84.00 -
1|REAR BUMPER DISTORTED 762.70 762.70
2|REAR BUMPER SIDE @ $195.00 DEFORMED 390.00 390.00
2|REAR BUMPER SIDE RETAINER @ $32.00 NECESSARY 64.00 64.00
1| TAILGATE DISTORTED 1,100.90 1,100.90
1|TAILGATE OUTER GARNISH NOT NECESSARY 220.00 -
2| TAILGATE SIDE LAMP @@ $240.00 CcuT 480.00 480.00
1| TAILGATE LOGO NECESSARY 65.00 65.00
1|TAILGATE EMBLEM 'VEZEL' NECESSARY 56.20 56.20
1| TAILGATE EMBLEM 'HYBRIC' NECESSARY 64.10 64.10
1|TAILGATE INNER HOLDER NOT NECESSARY 52.00 -
2|TAILGATE STOPPER @ $18.00 NOT NECESSARY 38.00 -
1| TAILGATE TOP LOCK DAMAGED 180.00 180.00
1| TAILGATE LOWER LOCK NOT NECESSARY 2470 -
1|TAILGATE INNER TRIM CRACKED 225.00 225.00
1| TAILGATE LOCK CONNECTOR DAMAGED 379.00 65.00
1|TAILGATE WEATHER STRIP cuT 135.00 135.00
1|SET TAILGATE WINDSCREEN MOULDING NECESSARY 150.00 150.00
2| TAILGATE DAMPER @ $176.00 NOT NECESSARY 352.00 N
1|TAILGATE BUZZER CRACKED 107.10 107.10
2| TAIL LAMP @ $474.60 CRACKED 949,20 949.20
1|TAIL LAMP PANEL LH TO REPAIR SEE 135.00 -

LABOUR
1|TAIL LAMP INNER PANEL LH (UPPER) TO REPAIR SEE 298 10 -

LABOUR
1|TAIL LAMP INNER PANEL LH (LOWER) TO REPAIR SEE 276.40 .

LABOUR
1|REAR DOOR LOCK LH NOT NECESSARY 327.10 d
1|REAR DOOR WEATHER STRIP LH NOT MECESSARY 176.40 =
1|REAR DOOR INNER TRIM LH NOT NECESSARY 694.30 h

Report Ref No, CC4/LPC19001554/Afb3s2




LKK Auto Consultants Pte Ltd
51 Libi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 198607198R GST Reg. No. 18-9607198-R Page MNo.3 of &
T £ Estimate Our Adjusted
Qty Description of Parts Condition | Estimat ﬁ?gll Ai:j}
1|REAR FENDER LH TO REPAIR SEE 879.20 -
LABOUR
2|REAR FENDER INMER TRIM @ $240.00 CRACKED 480.00 480.00
2|REAR FENDER COWLING @ $150.20 NMOT NECESSARY 300.40 -
2|REAR FENDER ARCED GARNISH @ $154.70 NOT NECESSARY 300.40 ;
1|REAR END PAMNEL DISTORTED 530.00 530.00
1|REAR END PANEL TOP GARNISH DEFORMED 92 30 92,30
1|REAR FLOOR PANEL DISTORTED 1,130.00 1.130.00
1|REAR FLOOR SIDE PANEL LH NOT NECESSARY 297 60 -
1|REAR FLOOR PANEL BOTTOM GARNMISH DEFORMED 180.00 190.00
1|REAR FLOOR PANEL TOP BOARD DEFORMED 300,40 300.40
1|REAR STORAGE BOX DEFORMED 430.30 43030
1|HYBRIC BATTERY PACK (COMPLETE SET) (NPA) NOT NECESSARY - -
1|HYBRIC BATTERY AIR DUCT DEFORMED 174.30 174.30
1|HYBRIC BATTERY FAN MOTOR CRACKED 395.50 395,50
1|REAR CHASSIS MEMBER LH TO REPAIR SEE 797 .40 -
LABOUR

1|REAR EXHAUST INSULATOR DEFORMED 55.00 55.00
1|REAR EXHAUST PIFE DENTED 800.20 528.00
4|REAR EXHAUST MOUNTING @ $18.00 NOT NECESSARY 72.00 3

1|SET REAR EXHAUST GASKET NOT NECESSARY 60.00
LESS 20% DISCOUNT -5,550.64 -3,536.46
22 202 .56 14,145.84

ISPECIAL NETT ITEMS

1|FRONT NUMBER PLATE (SN) CRACKED 50.00 50.00
1|SET FRONT BUMPER CLIP (SN} NECESSARY 80.00 30.00
1|SET FRONT FENDER COWLING CLIP (SN) NOT NECESSARY 50.00 4
1|SET CENTRE GRILLE CLIP (SN} MECESSARY 40.00 20.00
1|FRONT SUPPORT PANEL SEALANT (SN) NOT NECESSARY 120.00 -
1|RADIATOR COOLANT (SN) MECESSARY 80.00 40.00
1|REAR NUMBER PLATE (SN} NOT NECESSARY 50.00 -
1|SET REAR BUMPER CLIPS (SN) MECESSARY 80.00 30.00
1|SET REAR BUMPER REFLECTOR (SPECIAL TYPE) (SN) |CRACKED 650.00 280.00

Report Ref No. CC4/LPC19001554/Afb3s2
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LKK Auto Consultants Pte Ltd

B E BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607188R GST Reg. No. 19-9607198-R Page No.:4 of §
alioe e Estimate Our Adjusted
Qty Description of Parts condrﬁo_n Wo rhiahnﬁ?gi} : !51} -
1|SET REAR REFLECTOR STICKER (SN) NMECESSARY 250.00 50.00
1|SET TAILGATE INNER TRIM CLIP (SN) NECESSARY 50.00 30.00
1| TAILGATE WINDSCREEN SEALANT (SN) NECESSARY B80.00 30.00
1| TAILGATE WINDSCREEN INNER SEAL (SN) NECESSARY 0.00 30.00
1|SET TAIL LAMP CLIP (SN) NECESSARY 40.00 10.00
1| TAIL LAMP PANEL SEALANT LH (SN} NOT NECESSARY 60.00 ;
1|SET TAIL LAMP STICKER (SN) NECESSARY 250.00 120.00
1|SET REAR DOOR INNER TRIM CLIP LH (SN) NOT NECESSARY £0.00 -
1|REAR FENDER SEALANT LH (SN) NOT NECESSARY 80.00 -
1|SET REAR FENDER INNER TRIM CLIP (SN) NECESSARY 60.00 £0.00
1|SET REA FENDER INNER COWLING CLIP (SN) NOT NECESSARY 50.00 =
1|REAR QUARTER GLASS SEALANT LH (SN) NOT NECESSARY 80.00 -
1|REAR QUARTER GLASS INNER SHIELD LH (SN) NOT NECESSARY 40.00 =
1|REAR EMD PANEL INSULATION SEAL (SN) NECESSARY 150.00 60.00
1|REAR FLOOR PANEL SEALANT (SN) NECESSARY 350.00 60.00
1|SET REAR FLOOR PANEL BOTTOM GARNISH CLIP (SN) |NECESSARY £0.00 30.00
1|REAR EXHAUST CHROME PIPE (SN) NOT NECESSARY 250.00 -
1|REVERSE CAMERA (SN) NOT NECESSARY 480.00 -
1|REVERSE SENSOR (SN) DAMAGED 220.00 200.00
3,850.00 1,130.00
LAEOUR
PANEL BEATING, REMOVING AND REPLACING PARTS. 3,400.00 2.000.00
INCLUSIVE OF THE REPAIR OF TAIL LAMP PANEL LH,
TAIL LAMP INNER PANEL LH (UPPER), TAIL LAMP INNER
PANEL LH (LOWER), REAR FENDER LH AND REAR
CHASSIS MEMBER LH.
SPRAY PAINTING TO AFFECTED AREA. 2,800.00 1,600.00
REMOVE AND REFIX AIRCON CONDENSOR AND REFILL 120.00 60.00
AIRCON GAS.
REMOVE AND REFIX RADIATOR AND CONDUCT 80.00 60.00
PRESSURE TEST
REFOCUS HEADLAMP BEAM. NOT NECESSARY 60.00 -
TO CHECK DIAGNOSTICS TO VEHICLE MANAGEMENT /  |[NOT NECESSARY 180.00 :
CONTROL UNITS, RESET MEMORIES TO SPECIFICATION
ETC.

Report Ref No. CC4/LPC19001554/Afb3s2
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LKK Auto Consultants Pte Ltd

Bl B ‘" B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199807198R GST Reg. No. 19-3607198-R Page No..S ol &

Qty Description of Parts Condition WE:::;I:;:F?H Our A{gj}ustnd
TUFF COAT 250.00 100.00
REMOVE AND REFIX CUSHION SEAT / UPHOLSTERY 250.00 100.00
AND ROOF LINING TO FACILITATE REPAIR.
REMOVE AND REFIX REVERSE CAMERA AND DISTANCE 80.00 50.00
SETTING
REMOWE AND REFIX REVERSE SENSOR AND DISTANCE 80.00 50.00
SETTING
TRANSFER REAR DOOR MECHANISM LH NOT NECESSARY 80.00 -
REMOVE & REINSTALL REAR WINDOW GLASS LH. NOT NECESSARY 60.00 -
REMOVE AND REFIX REAR FENDER GLASS LH. NOT NECESSARY 120.00 -
REAR CHASSIS ALIGNMENT NOT NECESSARY 250.00 -
REMOVE AND REFIX TAILGATE WINDSCREEN, 120.00 120.00
TRANSFER TAILGATE MECHANISM. 80.00 B0.0D
CONDUCT WATER LEAKAGE TEST. NOT NECESSARY 100.00 -
REMOVE AND REFIX REAR EXHAUST PIPE. 180.00 B0.00
REMOVE AND REFIX FUEL TANK TO FACILITATE FLOOR 80.00 80.00
FANEL REPLACEMENT
TO REMOVE AND REFIX HYBRIC SYSTEM. 1,200.00 600.00

9,570.00 4,980.00

GRAND TOTAL 35,622.56 20,255.84
RECOMMENDED COST OF LUMP SUM REPAIRS 16,200.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/LPC19001554/Afb3s2

ADRIAN LING WAI PING

B.Eng AMSOE AMIRTE AMSAE-A,M.MATAI

Licensed Appraiser

MHSCLAMER OF LIABILITY TO THIRD PARTIES:- This Report s made solely for the use and benefit of the Client named on the front page of this Report

e labllity of responsibility whatsoes
Beport. In whele or in part, does o al his or her cwn sk,




