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...CLAIM SUBFOLDER...(New Assignment)

Notified Est Submitted Ad] Assigned |Adj Rpt ?.-"xﬁ;é Submitted ‘]!: 8 Auth'ed 7(:]“'

23 Jan 2019 23 Jan 2019 23 Jan 2019 J R

| New Assignment i
Main : 11:00 14:45 |
Sendback Est i $$2,996.22 Assign I | i 1 Cancel Case I \

{CLAIM SUBFOLDER TRACKING 3 ]
|

|
|

Main Reference Claim Details Documents Show All !
T i IR e = = T
CLAIM SUBFOLDER DETAILS e = |
Insured: SEEMANTI MUKHERJEE, ID: 587412038 _ -
Main
Claimant; | ©CPL B
| | Vehicle Reg, . 121/01/2019 21:00 - :59 %
| No.: SHERAGP o Date of LosS: | (63 Months and 11 Days From LTA Reg Date (Man Yr)] |
8~ . Policy/Cover |MT110617 (Comprehensive) L
: EITTMTYEE TP_,/ M1900_474 . . |Note No.: |Coverage: 01/12/2018 - 30/11/2019 |
Vehicle Reg. | |
_ No. | SKV6714M fgl':‘r’n':st)
Rinsured): | =~~~ = 0000 _ ; "l
.. Excess: S$700.00 B
. Repairer: ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, 508969 Loyang - Tel: 6214 8300 o
.f ?nirlf-g?g Tokio Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111 .., [Handled by Fiona Gan Bee Song - 65926378] :
|[Adiuster: __|LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 01/02/2019] ||
| | Driver/Custo ; |
i | UDAYAN MUKHERJEE (66), NRIC: S2578460Z @
| OUR INSURED HAVE NOT REPORT THE ACCIDENT.,

ASSOCIATED MAIL RECEIVE D

§ There are no mail for this case.
§
-
&

ALL ASSOCIATED To'!tSKSm 7 . View All ]-_ =m— Tasks I Croate New Tosk | Complete ! i

Bue Date Prigrity  Type Task Group Subject Handler Assigned By Completed On Created On
No results,




MCD619010846 / ComfortDelGro Engineering Pie Lid - Loyang i i
ERTRYDATE BTl S o et Your NCD will be affected due to late reporting

SUBMITTED BY: Janet Lim Siang Gek Actual e-Filling Submission Date & Time: 23/01/2019 08:38

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation,

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 23/01/2019 08:31
Date Of Accident 21/01/2019 21:30
Exact Location Of Accident TTSH - AKYAB ROAD
Country/State of Loss SINGAPORE

Vehicle Registration Number SHC936P
Insured/Policyholder

Name Of Registered Owner CITYCAB PTE LTD
Co Reg No 199502839G

Email Address FLEETSAFETY@CDGTAXI|.COM.SG
Mobile Phone No

Alternative Phone No OFFICE-65508768
Vehicle Particulars

Manufacturer MERCEDES-BENZ
Model E220

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If No, Please state action to be taken THIRD PARTY

Vehicle Category TAXI

Insurance Company

Name of Insurance Company MS FIRST CAPITAL INSURANCE LTD

Type Of Coverage
Fleet Policy

Policy Number
Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

THIRD PARTY FIRE AND/OR THEFT
YES
D-18088937MFSH

LEE KUM SIEW
S6845767Z

04/12/1968

OUTDOOR

01/04/1996

22 YEARS AND 9 MONTHS
MALE

(LOCAL) +65-97636638

DAVIDLEEKS@LIVE.COM

Page 1 of 22



BLK 21 CANBERRA DRIVE

Idress

e #01-43
Fastcode THROTE
Was driver an employes of the Insured’s Company NO

If Mo, Raelationship of tha Driver with the Insured OTHER - TAXI DRIVER

YWehicle Registration Mumber of Drver's Cwn -
Wehicle -

Insurance Company of Oriver's Chwn Vehicle

General Information of the Accident

Type OF Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? MO

Mumber of vehiclas {including own vehicle)

involved in the aceident &

Was any body injured in the Accident? MO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material ar property damaged? YES

| ne_'p.-_ej peen approacheu by ur_'mncwn_person[sb NO
soliciting/offering accident claims assislance,

Mumber of Passengers {Including Driver) T

Passenger 1 MAME: .

GEMDER: @ MALE

Passenger 2 MNAME: i g

GEMDER: : FEMALE

Fassenger 3 NAME: -

GEMDER: : FEMALE

Fassenger 4

MAKME: P o5

GEMDER: : FEMALE
Passenger 5 NAME: -

GEMDER: : FEMALE
Passengsr 6

MAME: O
GEMDER: : FEMALE

Details of Police Action

Was the accidant reparted to the police? MO

If ¥es,Please state which Police Station

Was nolice of intended Prosscution given? MO

If ¥es,against whom?

Clreumstances of Accident

REFER ATTACHED * TYPE OF ACCIDENT :- 3P REVERSED
Attachment(s)

Are accident photos available for atlachment? YES

\Was there any video capfured by Car Camera? YES

Page 20722



Remarks’ Reasons,

Was there any audio recorded?

Yehicle Registration Number
Wahicle MakeModel Colour
Details Of Properties

YWahicle Calegory

Mamea of Driver
MNRIC/Passport Mumber
Contact Mumber

Addrass

FPostcode

Insurance Company Mame
Mature Of Damage

Mo, OFf Passenger (Including Driver)

MO

DETAILS OF OTHER VEHICLE PROPERTY.1

SKEVGT 140

PRIVATE CAR
LOAYAMN MUKHERJER
525784602

REAR



Sketch Plan Pg, 1

IMPORTANT MOTICE

1. Pleasarepaert cosrectly tho details of tha aceidenl to spead op thaclaims procoss

1. This #orm must be complated by the #elicyholdar gndfos the futhoisdd Dilver

w

Infarmation provided must be as truthful and accurata as possible. Aany wilful misrepresentation or withba®ding of materlsi
facts may sllow insurance companias to repudiate policy lahility.

A, Tha bsstn and eeceplance of this Farm by Instrapce companias is notan adrmission aof palicy llability on the part of the nserance
coinpanies,

5. Any false roparting may be referred ba the Palice for invostipation.

6. The roport will e farwsrdsd by the insurers of the GUA Records Management Centre ettablished by the General Insurance
Associztion of Singapore [GIAY for archiving and that copiss of this rapart will for 3 fea be made avallabla upon application by
inierected parties.

7. By the lodgment of this repart 1a tha insurers, you hereby consent to the archiving of this repert at the centre and to coples of
the regort haing made avaifable aforesald,

3. Consent under the Personal Data Protection Act (POPA)
| understand, acknewledge, agrae and consent Lhat:

[2) Ny Ingurer, my workshop and the General Insurance Association of Singapare ["GIA") may/zre permittad to collect, wse,
discluse andfor process my persenal data/personalinformation set out In this [ferm) and any ather personsi informatien
orevided by me or possessed by my insurer [cellectively the "Personal Information] 2nd disclese 2nd transfer such
Personal Informiation 10 i insursris) who have Insured vahiclas) Involved in this accident (2l insuresist wha have insurad
wehicle(s) irvetvad In this accdent shall be collectively refurred fo as the "Insurers™), the Insurerss' laweversflaw firms, tha
Monetary Authority of Singagars and any relevant government agency/zuthority (such as the goliee], for the gurp o=e(s}
of !

[i} processing, handling and/or dealing with my claims including the settlement of the claims 2nd any necessary
Inwestigations relating to the claims;

{ii} investigating the accident and/or my claims;
fiii} carrying out and/ar dealing with my instructions or responding to any engquirles by me;

{iv) ad ministering my claims {including the maifing of correspondence, statements, invoices, reports or notices w me,
which could involve disclosura of cortain persaral data about me to bring about delivary of the same as well as on the
guternal cover of envelopes/mail packages); and/for

v complying with appiicable law In administaring, processing, handling andfar dealisg with my claims.{coliectively the
“Purposes”)

{1} all insureris) who have insured vehicle(s] imvolvad in this accidant and the Insurers’ tavwyersflaw lirms, mayfare permittad
to collect, use, disclose and/or process my Fersonal information for one or more of the above Purposes; and

tch  my Personal Information may/can ba disclosad by any of the Insurers andfor GIA to their thied party service providess of
agentslincluding thair lawyers/law firms], which may b sivad oulsids of Singzpere, for one ar more of the above Purposes,

id]  rry Personal Infarmation will also be caliacted and used to compila claims history far the purpass of fraud detection,
inwestigation and managemeant in gresont and afl futuse claima,

=) theinformation 5o collected under {d) abova may ba shared f disclosed:

i) taallinsurers andfar any cther third parties that 2ssist In evalusting, investigating, coatrolling or managing fraud,
regulaters, law enforcement and pavernment agensies a5 reasenably required for the purpones stated, or

(4] for complying with requirements under any regilations, laws or eourt arders,

N ETELts : g

Policyholder’s Signature Driver's Sgnature Reporting Centra Pp?sannel's.'ligna'.ure
Cate & Time! i driver 15 noy the poficyhelder] Mamu;
Date & Time: MRIC/FIN Me.:
sl SketchPlankomn_ 2 1
HoA

Parge d of 22
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COMFORIDELGRO
ENGINEERING

A MEie” £ COMPORIDELGRE

Taam: ARC Hepalr TRPICFSOj1

=fapriee D050

& =S = 2 -
ramdt SITHEYZIEY 08

ISTOMER
CITYCKR BPTE LTD
=5 0]
ISTOMER NO. 7010070
Singapore SINGAPORE B75717
i R 65551188
P

SCOUNT CARDNG.

Aoeident Date: 21.01.201¢
NMATURE: 3P 24.01,201%9

o NO LABOR CODE

1ECHED B FASEEDTUT BY:

L

Fasgs i

Ela FHEE

\

CLISTOMER'S SIGNATLRE

JOB CARD  sales urder: JCNO: 305262457
- REGNNO: . | MILEAGE '
' SHO 936P |
AE - SUEL
MERCEDES RENZ e
MODEL . DATETIME [N
VIANG CDI 2.2L 21.01.2012 Z21:30
YE GF MANL TASGET DATE
10,10, 2013
GHASEIS CODE - COMPLETION DATETME
| WDF&39813 23513.,1112 -
OB DESCRIPTION
DESCRIPTION PR
1 I"II\I
ol

SHT 836P

SERVICE aDVIBOH
“owlsdgament S5 Bxit Pasa
&
do.: Wahlcle Ni
gis N SHC 933P

12 ot Barylos Arlvacr

2 rewrned 10:Sarios Hacapton uoan collesten

Signahurallste

hiame of Servine Advisor

Ta be kept by Ssourity Guard

o



CITY CAB PTE LTD Hon fon ke 11,;,—/&;:‘; be
REPAIR ESTIMATE*

VEHICLE 50 : SHC 936P DATE Z}a’l#’lﬂl'} 9:19 7f1 é_;i LE'
MAKE Y g =
MODEL  : MERCEDES BENZ VIANO (REAR) L k~des

Oty | Parts D;srrigﬁouf Labour | Type Unit Price’ Amount

Door Shell Sliding, RH — M S 237018
Door Protector Sliding (RH)  »~— ot b 125,10

SUB TOTAL 5 2.495.28

LESS 20% S 499.06

DISCOUNTED TOTAL S 1,996,22

; P =

MAXICARB' Sticker (RH) o S B0.00 |Net
COMFORTDELGRO' Sticker (RH) < S 8000 |Net

5 160.00

Labour Charge oo

Panel Beating S 4l
Sprav Painting Charge S 3T | 2o

Tuff Kote S 50T s

Transfer Of Sliding Door 5 150480

TOTAL LABOUR S 900,00

ESTIMATE TOTAL 5 3,056.22

L,/f:. (Lt |
/ 2/_7/.,/rﬂl /0 4ol

2/

Z,/ 4
Mﬁ— Bz A e | B

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will

be prepared after the vehicle is surveved by a motor Surveyor appointed by the insurance company,




2M9/2019 Repairar Eslimatas
ComfortDelGro Engineering Pte Ltd (coregnoisasoanaam)
5% Loyang Drive
Singapore 508869
Tel: 6214 8300
TP INSURER: Tokio Marine Insurance Singapore Ltd (HQ)
CCPL
Singapore

PPARTICULARS OF CLAIM

Claim Type: THIRD PARTY Ref. No:

Policy No: Date of Loss: 21/01/2019
Vehicle Reg. No.: SHC936P Driveable? YES

Party At Fault: UNKNOWN

Make/Model: EEE%EEE’E&FENE VIANO, 21D yjehicle Reg. Date:  10/10/2013
Vehicle Colour: WHITE Gen Condition: GOOoD
Engine No: 65194031535417 Chassis No: WDF63981323801112
Odometer: 0 KM

Paint Type:

List Item Discount: 20.00 %

Total Loss? NO

Est. Duration of Repair 3

(day)

Present Location:

COMFORTDELGRO ENGINEERING PTE LTD (LOYANG)

COST OF CLAIMS - Amount
Parts 2,156.22
Miscellaneous ltems 10.00
Labour 830.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S8) 2,996.22

+ GST 7.00% (S%) 209.74

Nett Amount (S$) 3,205.96

This claim is handled by: JUMANI BIN MASUDIN

Generated using Merimen e-Claims Internet Estimation & Adjusting System

hitps://singapare.marmen.com/claims/index.cfm?fu sabox=MTRclaim&fuseaction=gen_dooviewécaseid=T857T8&doctype=REPESTRCarole=440 . 113



2M19/2019 Fepairer Eslimalas

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 23 Jan 2019)

Parts: M1-MPY MERCEDES-BENZ VIAND 2.1 D CDIZ2.2 EL (A) (Catalogue:Merimen Singapore 1.0)

Labour; Repairer's  (Price-denominated Standard List)

Print Code: ComfortDelGro Engineering Pte Ltd/SHC936P/23/01/2019 11:00

Valicity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with

the END OF ESTIMATES marker on the last estimate page
Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *,

Estimates on Parts

Mo. Qty Part No. Particulars %Disc %Depr Amount
1 1 *DOOR SHELL SLIDING RH 20,00 0.00 *2. 470 18FLDE
2 1 *DOOR PROCTECTOR RH 2000 000 *125.10FL /£
3 1 *MAX]I CAB STICKER 0 0,00 *80.00FS i
4 1 *COMFORT DELGRO STICKER 0 0.00 *BO.00FS e
F=Franchise parl. S=Spchell, L=ListllamDise. = . =
Sub Total {55) 2,655.28
- List Item Discount on L ltems (S5) 488.08

Total Parts (S5%) 2,156.22

ComfortDelGro Engineering Pte Ltd/SHC936P/23/01/2019 11:00. Not valid withoul Reference section,
Generated using Merimen e-Claims |IEAS

https:{isingapora, mermean.comiclaimsindex ofmHusebox=MTRelaim&fuseaclion=gen_docviewhcaseid=T857788doctype=REPEST&corale=44C . 2/3



2119/2019

Estimates on Miscellaneous ltems
Ne Qty Particulars

Repairar Estimatas

Miscellaneous ltems
1 1 ODITP Case (Insurer)

Estimates on Labour

Mo  Particulars

Labour ltems

1 PANEL BEATING

2 SPRAY PAINTING

3 TUFF KOTE

4 TRANFER DOOR PART RH

Sub Total (S55)

Lab.Type
Mew ! AR
Mew P
Mew H
Mew ('

Gross Labour Cost (5§)

Amoont

10.00

10.00

Amount

400.00
300.00
50.00
860.00

830.00

ComfortDelGro Engineering Pte Ltd/SHC936P/23/01/2019 11:00. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

;

< END OF ESTIMATES =

https:/singapore. mermen.comiclaimsindex.cfim?fusebox=MTRclaim&fuseaction=gen_docviewlcaseid=78577B&doctype=REPEST&oorale=440 . 33



COMFORIDELCGRO
ENGINEERING
smtorDetGro Engineering P
e '- 08102119
Fax: 6546 81506

Qur Job Ref Mo 305262457

FINALIZATION FORM

To A LEK Fax:
Attn KALVIN
Vehicle Reg No.  : SHCBS36P 21.01.2019

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

1. The repair job shall bill 1o TOKIO MARINE SKVET14M

2 The finalized amount shall be:

{a)  Spare Parts after List discount

il

b} Labour Charges

Total for Part-By-Part Repair Cost

{c.)  Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less:

Final Lumpsum Repair cost 52,100.00
3. Estimated normal pericd for repairs: 2 working days.
4, We ghall treat the above amount as Correct and Confirmed if there is no reply from you within 7

waorking days -

5, Thank you for your assistance, We confirm the estimates and
{ 4 finalized amaount
Signature | - Signature :
Mame . CHIANG Mame k,-f-"-
Tel . 62148314 Date - o4
Fax . 65468156

For Oificial Use Only

Document Corfirm B
Item Amaount Attached LM ¥ Remarks
(Signatura}
as or Mo
1. Rental Rate P/Day YES
2. Loss of Incoma Paid ]
3. Survey Fees
2, LTA Search Fee 7.49

5. Medical Feas {on behalf
of driver, if applicabla)

6 Owerrun

Remarks:




Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icoregno1sss07128r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408233
Tel: B256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/TMI12001548/K1QD03N2

Date; 189/022019
REFERENCE
:asﬁfg:fg Tokio Marine Insurance Singapore Ltd  Policy No: MT110617
Claimant SHCO36P Insured Vehicle No:  SKV&714M
Vehicle Mo :
Date of Loss;  21/01/2019 MNature of Claim: TP Claim No: M1800474
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHC936P
Make & Model: MERCEDES-BENZ WIAND, 2.1 D CDIZ.2 EL {A) Engine No: 65194031535417
Reg. Date: AX102013 (Man. Year: 2013) Chassis No: WOFE3BR1323801112
Colour: White Odometer; 559494 km
Engine Capacity: 2143 ce
M:frket Value/Mew Car NIA
Price:
Sum Insured (S5): Market Value/New Car Price
I M VEHICLE AT THE TIME OF SURVEY
General Condition: Good Steering (Serviceable): Yes Foothrake (Serviceable): Yes
Handbrake (Serviceable): Yes  Engine Modification: Mo Pre-accident Condition: Average
CONDI FTYRES
Front Tyre Size: 225/60R16C Rear Tyre Size: 225/60R16C
Front Left Side: Hankook 7 mm Rear Left Side: Hankook 7 mm
Front Right Side: Hankook 7 mm Rear Right Side: Hankook 7 mm
The above values raprasent (he rermaining Hra ireads deplft
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Farts 2,156,22 2,156.22 0.00 .00
Miscellaneous tems 10.00 10.00 0.00 0.00
Labour B30.00 470.00 360.00 43.37
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 2,996.22 2,636.22 360.00 12.02
Approved Total (Overridden) (S§) 2,100.00
(55) 299622 2,100.00 895.22 29.891
+ GST 7.00i7.00% (S§) 209.74 147.00 62.74 29.91
Nett Amount (S%) 3,205.96 2,247.00 958.96 29,99
INSPECTION
Date of Assignment: 23/01/2019 Present Location: ComforiDelGro Engineering Pte Lid
(Loyanag)
Date Inspected: 23012019 Inspected At: ComferiDelGro Engineering Ple Lid
{Loyang)
59 Loyang Drive
Singapore 508969
Estimated Period of Repair: 2.0 days
Adjuster: KALYIN ANG WEI KUN Manager: SHIAU CHAN
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NOTE This report represents our findings at the ime end place of inspechion staled herein, Such inspection has been carmed ouf io the bezf of our
knowisdge and ability but any oiher Bability under any cther sircumstances is heraby exprassly excluded,
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REPAIR DETAILS

Reference

Part Source: MRM-3G Version: 1.0 (Last Synchronised: 19 Feb 2019)

Parts: M1-MPY MERCEDES-BENZ VIANG 2.1 D CDI2.2 EL {A) (Catalogue:Merimen Singapore 1.0}
Labour: Repairars (Frice-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHC926P)

[Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty PartMNo. Particulars Condition Repairer's Amount
1 1 *DOOR SHELL SLIDING RH Cented 237018FL *237018FL
2 1 *DOOR PROCTECTOR RH Deformed 125.10FL *"125.10FL
3 1 ‘MaAX| CAB STICKER MNecessary BO.OOFS *B0.00FS
4 1 *COMFORT DELGRO STICKER MNecessary BO.OOFS *BO.DOFS
F=Franchize parl. 3=SpcNett. L=ListhemDise. — =

Sub Total (85} 2,655.28 2,655.28

- List ltem Discount on L items 20.00/20.00% (5%) 498.06 499,06

Total Parts (53)

2,156.22 2,156.22

| Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems
Mo Qty Particulars Repairer's Amount

Miscellaneous Items
1 1 ODITP Case (Insurer) 10.00 10.00

Sub Total (5§ 10.00 10.00

Recommended Labour
No  Particulars Lab.Type Repairer's Amount

Labour ltems A
1 PANEL BEATING Mew 400.00 200.00

2 SPRAY PAINTING Mew 300.00 200.00
3 TUFF KOTE Mew 50.00 20.00
4 TRANFER DOOR PART RH Mew 80.00 50.00

Gross Labour Cost (S§) 830.00 470,00

Report was unsubmitted during this print-out,

< END OF ESTIMATES >
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