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hitps:/isingapore. mermen.comiclaims/index. cimTlusebox=MTRadjuster&fuseaction=dsp_rptsdrptmode=2Acaseid=TB3884&extid=203495&adcur ...

Rich Taxi Edilor, SYCDOCHrcantent

LKK Auto Consultants Pte Ltd icoreqne 19ssor1ser)

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapora 408233
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkaulo,com

To: AIG Asia Pacific Insurance Pte. Ltd.
AIG Building
78 Shenton Way #08-16
Singapore 079120

Attn:  Foo, Chit Yan

Vehicle No
Make

Assignment Dale
Date of Inspection

Inspection At

Point of Impact / General Description of Damages

Preliminary Advice

: SLM5ET45R Accident Date
S AUDI A3 Policy No.
: 23/01/2019 Excess
. 23/01/2019 Est. Duration of Repair
: PREMIUM AUTOMOBILES PTE LTD (UBI)

55 UBI ROAD 1

SINGAPORE 408699

From: LKK Aulo Consultants Pte Lid

51 Ubi Ave 1 #01-25
Paya Ubi Industrial Park
Singapore 408933

Date: 24 Jan 2018

18012019

: 2100505869
: 5§0.00
:4.00

The vehicle sustained impact / damages front n/s portion and parts claimed are consistent to the accident.

Remarks

{ X}

Repairer's Eslimale (Gross)
Ravised Amount

Check Items (Estimated)
Total

Lump Sum Repair

Total Loss Consideralion

New for Old Value
Pre-Accident Value
COE / PARF Rebale
Salvage Value
Margin for Repair

S5
S5
55
5%

58

55
8%

16,873.00
9,432.00
500,00
8,932.00

80,000.00
54,669.00

35,331.00

The wehicle is repairable at our adjusted amount. We have also confirmed excess and policy

coverage. Kindly lst us have your authorisation.

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

Other commants :

m



Shirley Hiew (LKK Auto

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>

Sent: Thursday, 6 June 2019 5:49 PM

To: '‘Boo seng yak’

Co Adrian Ling (LKKAuto); SUR; ‘Carrine Leong'; jiayee yap@premiumauto.com.sg,
'Chang Chee Sing'

Subject: RE: FINAL REVISION - SLM5745R - OD AIG -SURVEYED 23 JAN 19

Dear Mr Boo,

Confirmed final fig $ 8025.60 (@ 4 days of repairs before excess $ 600/- & GST.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Thank you

Best Regards,

Shirley Hiew | Case Handlar

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: Sur@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Boo seng yak [mailto:boojohnny@gmail.com]

Sent: Tuesday, 21 May 2019 4:11 PM

To: Adrian Ling <adrianling@Ikkauto.com>; Veron Chen <veronchen@Ikkauto.com>; SUR <sur@Ilkkauto.comz;
Carrine Leong <carrine. leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg; Chang Chee Sing
<claims@premiumauto.com.sg>

Subject: FINAL REVISION - SLM5745R - OD AIG -SURVEYED 23 JAN 19

Hi Adrian and all,

Revised estimate 1s attached.

Please confirm repair cost of $8025.60 @ 4 days.

yvour early closure is well appreciated.

Best regards - jb



Veron Chen SLKI{nutnl

From: Veron Chen (LKKAuto)

Sent: Thursday, 24 January 2019 3:59 PM

To: 'MORA '; 'Claims'; SUR; Admin A

iubjm:‘l: RE: OD claim for SLM 5745 R-DOA: 16/1/2019
Dear Nora,

As instructed by our client , please proceed to repair the insured vehicle SLM 5745R (Excess 600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler on behall of Shirley

LKEK Auto Consultants Pte Lid

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408933)

From: NORA <nora.khal@premiumauto.com.sg>

Sent: Thursday, 24 January 2019 3:52 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com=; 'Claims’ <claims@premiumauto.com.sg>; SUR
<sur@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: OD claim for SLM 5745 R-DOA: 16/1/2019

Dear Veron,
As per your kind request.
Thank you,

Best Regards,

Norah Khai
Claims Manager

Premium Autamobiles PLe Lbd ey w resosrm

55 Libi Rpad 1 Road Singapore 408639

p. +65 G3RA 2323 4. +65 6768 9827 {, +65 6841 1183

e. claim remiumauto.com.sg w. www.audl.com.

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
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From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Thursday, 24 January 2019 B:31 AM
To: NORA ; 'Claims’; SUR; Admin A
Subject: RE: OD claim for SLM 5745 R-DOA: 16/1/2019

Dear Nora,

Please forward us CIL.

Best Regards

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: NORA <nora.khai@premiumauto.com.sg>

Sent: Wednesday, 23 January 2019 11:14 AM

To: 'Claims' <claims@premiumauto.com.sg>; SUR <sur@|kkauto.com>; Admin A <admin-a@|kkauto.com>
Subject: RE: OD claim for SLM 5745 R

Dear All,
Please assist for approval
Thank you

Best Regards,

Morah Khal
Claims Manager

Premium Automobiles Pte Lbd jses s sssseaariw)

55 Ubl Apad 1 Road Singapore 408699



p. +65 6388 2323 d. +65 G768 9827 f. +65 6841 1183

e, claims@premiumauto.com.sg w. www.audi.com 5g

Audi Showroom, Audi Centre 2B1 Alexandra Road Singapore 139538 p. <65 6336 1223
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Ermail Dinclaimar

From: Claims [mailto:claims@premiumauto.com.sg]
Sent: Tuesday, 22 January 2019 1:57 PM

To: 'SUR'; "Admin A’

Cc: 'Claims Dept'

Subject: OD claim for SLM 5745 R

Good afternoon all ,

Here is the attached estimate for your kind reference

Note : There is a survey arranged on 23/01/2019 @ 11am (owner waiting) . Kindly assist for the arrangement
Thank you

Best Regards,
Phua
Claims Advisor

Premium Automaobiles Pte Ltd

35 Ubi Road 1 Road Singapore 408699

p. +65 H388 2323 d. +55 6768 9828 [. 455 6841 1183

e. claims@premlumauto comsg w. www.audi com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapora 159538 p. «65 BE36 2223

The all=-new Audi Q2 ;

Huntaggable

Mar



112412018 Menman e-Claims

View Received Message

This mail |s associated with @
*SLMST45R [77231954905G)
oD
Jan 16 2019 4:15PM

[ANG LI-HSIEN, SAMUEL]
Premium Automobiles Pre Ltd

|_ll.lpr~p' RaphrM| Hﬂusmml'mmmpl'mm;-] F:l'nlfdl

From AlIG Asla Pacific Insurance Pte. Ltd. (AIG_SG), sent on 24/01/2019 15:29 PM.
To LEK_HG
Subject  Alert - Adj Mandate Approved {$$9432.00) - SLM5745R - Clalm Handler: Dally Amri, Mimi Zarina

Appmved:iﬂl,ﬂﬂlwmct;;‘; to be done for damage check and supplemantary items / labour

DDCH__HiﬂTs 5 SUMMARY
There are no documents,

hittps-i/singapore. mermen.com/claimsfindex . cimMusebox=SVCmallAfussaction=dsp_viewaAmode=14linboxid=14242548IDomainld=118i00jId=12... 172
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r
> Back to OneMotoring “* } ¢

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwner 1D Type:

Owner 10

WVehicle Detalls

Vehicle No.

Vehicle to be Exported:
Intended Deregistration Date:
WVehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine MNo.:

Chassis No

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transter Count:

Actual ARF Paid:

Intended PARF Rebate Detalls
PARF Eligibility;

PARF Eligibility Expiry Date:
PARF Rebate Amaunt:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(vears):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained hereln is correct as at 24 Jan 2019

PARFINNF Rahata Froiine

Singapora NRIC
97BSI

SLM5T745R

Mo

24 Jan 2019

ALDI

A3 SEDAN 1.OTFSIS TRONIC (LED)
Brown

2016

CHZ142518
WAUZZZBVXH1017120
85.0kW (113 bhpl
$24.582.00

31Mar 2017

31 Mar 2017

o

£14.415.00

Yy
30 Mar 2027
$12,31100

30 Mar 2027

A - Car up to 1800cc & 97KW [ 130bhp)
10

£51.765.00

£42 35800

$54.659.00

TIPS,/ VI ML GOV S/ VTV SCHON/eNGUINe HeDAlet Y UDICHETONELISregINPULAF UNL | IUN_IU=FUSUSUUY | |



Addendum Sheet

. GENCRAL INSUBANCE ASSOCIATION OF JINGAPORE RECONDS MANAGIMENT CENTHE
bRt Gy ST 00 hergapar e JLiue
Tl JRN] 27 DOOR P JBA] G224 C230
Chomral raz Pieney  Misnbig 1a (e, 00E  1T0RD
SEIDAEY Wi el CPmt ey LN ABEEENINE [ BT ey N WRERS TR

IMPORTANT NOTE: Floase submit the completeo Addendum form fo the gamp Authorived Repotling Centre
with whom yousubmitled the Original Report

ADDENDUM
{A] PARTICULARS OF FERSON MAKING THE AMENDMENTS!
Original RepartNo - MPAT18008171-01 Vehicie RegistrationNo: SLME745R
Narni e ssoemn ey - SAMUEL ANG-HSIEN. BAMUEL pypyc /¥ in/Passport No - STB297851

["Vehicle Dviver / Vehicle Dwner] 7] Pleass delete ax sppropriale

Adiress BLK 158 YUNG PING ROAD Singaporel 410154 |
Contact (Tel} . 88183118 Mobide No. . 98183118

Emall Address - _NOEMAIL

Date of Aceicert - 16/01/2018 Fime of Accident : 1815

Place of Accigent  :  ALEXANDRA ROAD FOST OFFICE CAR PARK

Insurance Company- AIG ASIA PACIFIC INSURANCE PTE LTD.

{B) ADDITIONALINFORMATION /AMENDMENTS:

| hiave made a report on the abowe mentioned sccident and weuld like 1o include additional infarmation or
make 1he following amendrmints:

TnﬂinTPuﬁH&#ﬂﬂunMﬂIBﬂﬁJ

J"‘H?. —
5= e,
Iéoll:ll
E:lf -
A ni
Policyholder / Driver's Signature o nf, Cemre Personnet's Sgnature
aw = Marme Vs - ;'lj;'t"'\-u.l.-l e - T '-'I'I.‘.',.r A
MEIC/TIN Mo TRy T A —]

Poge 16 of 16



Premium Automobiles

55 Ubi Road 1, Singapare 408699
Tel - 6366 2323 Fax . 6841 1183
Emaill: Nora khaii@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate ¢ Accident Repairs
Woarkshop :  UbiRoad 1

Contact No :  B3e6 2323

Fax No : 6841 1183

Reference : PA/OD/00S4/2019/PH
Date :  22-lan-19

Vehicle not in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim

Policy No.

Vehicle No
Model Code
Model / Year
Engine No
Chassis No
Mileage
Date In
Liability
Excess Cost
Estimated By
Accident Date

Mr Ang Li Hsien , Samuel
Blk 159 Yung Ping Road
#03-03

(5) 610159

HP +65 98281078

Own damage Claims

2100505869

SLM 5745 R

Audi A3 Sedan 1.0 TFS] (A)
31/3/2017

CHZ 142518
WAUZZZBYXH1017120

Johnny Boo / Allan Wu
16-Jan-19



Premium Automobiles

55 Ub) Road 1, Singapore 408659
Tel: 6366 2323 Fax 68411183

Telefax

Esti { Labour CI for Accident Vehicle SLM 5745 R

Estimated Surveyor's
S/n Nature of Jobs Charges Recommendation

To remove and reinstall front wire harness for -
1 headlights,horns,outside temperature sensor and S/N 5 360.00 ©
headlight washer assy.

To dismantle and renew front bumper, lhs front

fender and lhs headlight Re-organise crash ~ &2
: management componenis. Reinstall all parts 5 Z.Iprﬂﬁ

removed ’
3 Taorespray front bumper and Lhs front fender s 1,500000 /'~ ~
4 To carry out diagnostic check. SN § 192.00

TOTAL LABOUR CHARGES : 5 4,152.00




Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SLM 5745 R .

S/N __ Parts Description Mﬁ
1 FRONT BUMPER ‘W E_\,EJ $1,830.00 - '
2 FRONT BUMPER FIXING PARTS s/ . $170.00 ~
3 FRONT BUMPER GUIDE SECTION - LH 7t on $35.00 *

4  FRONT BUMPER GRILLE - CENTER Al« e 5146.00 «~
S FRONT BUMPER CLOSING ELEMENT-LOWER CENTRE ~~ ~  5$488.00
6  FRONT BUMPER CLOSING ELEMENT ~ **¢ $270.00 +
7 FRONT BUMPER COVER TRIM - LH & /T $148.00
8  ADAPTER WHEEL HOUSING LINER-LH ¢ $34.00 *

9  RADIATORGRILLE  pbst =~ $1,301.00

10  CLOSING ELEMENT M $174.00
11 AIRGUIDEGRILLE-LH T & §171.00 =
12 FRONT REINFORCEMENT M- ~— $660.00 -+
13 FOAMFILLERPIECE M-~ $172.00
14  FOAM FILLER PIECE COVER M+ =~ $111.00 ~
15  COVER prA L~ 5§111.00 4
16  CAUTION'SIGNSTICKER 7 $13.00 +
17  FRONTFENDER-LH V& ¢ 5778.00°
18  ATTACHMENT PARTS FOR FEuuén | $65.00 *

19 BRACKET FOR FENDER - LH A $35.00¢
20  FENDER BRACE |' o $88.00

SUB TOTAL SPARE PARTS CHARGES - § 6,800.00
All charges are not inclushe of G5T
Legend Remariks (0K) = Approved, Remarks (X) = Not approved

Spare parts are Specisl Nett,



Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel : 63662323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLM 5745 R .

S/N Parts Description E:!ﬁ:fm::’mrk
21 WHEEL HOUSING LINER - LH =~ AT 2~ $158.00
22 ATTACHMENT PARTS FOR WHEEL HOUSING LINER »<7 = $81.00
23 LED HEADLIGHT - LH LA $5,029.00 :
24  HEADLIGHT LIFT CYLINDER ~f $128.00
25  FRONT NUMBER PLATE pLe o S/N $25.00
26  SUNDRIES 'N;{-‘ Nee $500.00 -
TOTAL SPARE PARTS CHARGES : $ 12,721.00
TOTAL LABOUR CHARGES 5 4,152.00
GRAND TOTAL S 16,873.00

All charpes aie not intlusive of G5T
Legend ! Remarks (DK) = Approved, Rermaris (X = Mot approved
Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408689

Tel - 6366 2323 Fax - 6841 1183 e
the Regairer of the lallowing:

» T resurwey bedorsiater spryy painting
+ To displey demaged partls | durng sy

» Parta onces ar sublect ko sonfirmition
Tﬂ'l'ﬂfax » Thard party Suniey & 00 3 iMoot Prejedcs’ Des
= o ilegs moddicahon(s) m showes

» Supplermerssry moms) mei be resurveysd gnd
B atyect 1o Snnd spproval Tom insurencs Company

; F
Name g fnin ’] Accwmcged by Reparse
Surveyed Date : 15{‘“{1’4- v - agne
Authorised Date : '
Excess Cost :
Liability :

Remarks . falonsed—apm

Nt Adlanied |l Deys

o

Please Note : This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Kha at
Tel:6768 8828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Caonsultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com sg / claims@premiumauto.com sg

Telefax

Estimate +  Accident Repairs
Workshop ¢ UblRoad 1

Contact No +  B386 2323

Fax Mo : 68411183
Reference :  PA/ODIO0B4/2019/PH
Date :  22-Jan-18

Vehicle not in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way
#07-16 AIG Building

Singapore 079120

Attn: Mr, Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  MrAng Li Hsien , Samuel
Address :  Blk 158 Yung Ping Road
#03-03

:  (S)B10158
Telephone :  HP+6598281078
Type of Claim :  Own damage Claims
Policy No. : 2100505869
Vehicle No : SLM5745R
Model Code ¢ Audi A3 Sedan 1.0 TFSI (A)
Model |/ Year I 313017
Engine No :  CHZ 142518
Chassis No : WAUZZZaVXH1017120
Mileage :
Date In -
Liability r =
Excess Cost S
Estimated By ¢ Johnny Boo / Allan Wu

Accident Date : 16-Jan-19



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax
Estimated Labour es for Accident Vehicle SLM 57 :
Estimated Surveyor's
Sin Mature of Jobs Charges Recommendation
To remove and reinstall fronl wire hamess far
1 headlights homs.oulside temparature sensor and SIN § 360.00 - 360.00

headlight washer assy

To dismantle and renew front bumper,lhs front fender
2 and Ihs headlight Re-organise crash management § 2,100.00 L 750,00
compaonents. Reinstall all parts removed.

3 To respray fronl bumper and Ihs front fender - 1.500.00 5 1,100.00

4 To carry oul diagnostic check, SN § 182.00 5 192.00

TOTAL LABOUR CHARGES HE. | 4,152.00 5 2,402.00




Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel : 6366 2323 Fax 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLM 5745 R .

S/IN  Parts Description S/Nett l:hrnarh
1 FRONT BUMPER $1,830.00 s 1,464.00
2 FRONT BUMPER FIXING PARTS $170.00
3 FRONT BUMPER GUIDE SECTION - LH $35.00
4 FRONT BUMPER GRILLE - CENTER $146.00
5 FRONT BUMPER CLOSING ELEMENT-LOWER CENTRE $488.00
6 FRONT BUMPER CLOSING ELEMENT $270.00
7 FRONT BUMPER COVER TRIM - LH $148.00
] ADAPTER WHEEL HOUSING LINER - LH $34.00
! RADIATOR GRILLE $1,301.00
10 CLOSING ELEMENT $174.00
1 AlIR GUIDE GRILLE - LH $171.00 5 136.40
12 FRONT REINFORCEMENT $660.00
13  FOAMFILLER PIECE $172.00
14 FOAM FILLER PIECE COVER $111.00
15 COVER $111.00
16 CAUTION' SIGN STICKER $13.00
17 FRONT FENDER - LH §778.00
18 ATTACHMENT PARTS FOR FENDER $65.00
19  BRACKET FOR FENDER - LH $35.00
20 FENDER BRACE $88.00
SUB TOTAL SPARE PARTS CHARGES $ 6,800.00 $ 1,600.40

All charges are not inclusive of GST
Lagena Ramarks (OK) = Approved, Remarks (X) = Nof approved
Spare parts an Special Natt




Premium Automobiles
55 Ubi Road 1, Singapore 408689
Tal 6366 2323 Fax ' 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLM 5745 R .

Damaged Parts & Prices
S/IN  Parts Description 'DSTHHH Remark
e s 1,600.40
21 WHEEL HOUSING LINER - LH $158.00
22 ATTACHMENT PARTS FOR WHEEL HOUSING LINER $81.00
23 LED HEADLIGHT - LH $5,029.00 s 4.023.20
24 HEADLIGHT LIFT CYLINDER $128.00
25 FRONT NUMBER PLATE SIN §25.00
26 SUNDRIES $500.00
TOTAL SPARE PARTS CHARGES : 5 12,721.00 5 5,623.60
TOTAL LABOUR CHARGES 1 4,152.00 L1 2,402.00
GRAND TOTAL 5 16,873.00 5 8,025.60
&1l charges are nol inciuse of GST
Legand Femarks (0K) = Approved, Ramarks (X) = Not approved

Spare pans ane Specal Mafl



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 5366 2323 Fax 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly

For inspection of vehicle, please refer to Ms Norah Khai at

Tel 6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pre Lud Norah Khai
78 Shenton Way B76R 991 ]
#07-16 AlG Building 6841 1183
Singapore 079120 Nora khai@premiumauto.com.sg
Artn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLM 5745 R PA/OD/009472019/KS

18 June 2019
Dear Sir, |

RE: INSURANCE CLAIM FOR SLM 5745 R, Audi A3 SEDAN 1.0 TFS1

With reference to the above-mentioned vehicle. no. SLM 5745 R, claimant,
Mr. Ang Li-Hsien, Samuel, please find the related document per attached.

1. A copy of the Original invoice no. 85013933 — §§7,945.39,
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

Il you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This 1s a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG -SLM 5745 R

from

Telephone +85-
Telefax +85-
EMall

Dwr department
Dur Raf

Your Ref

Date

total pages

Premium Aulomobiles Pte Lik
Showroam

# Leng Kee Road

Singapore 158080
Telephone (65) 6566 1111
Telefax  (B5) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408689
Telephane (65) 6236 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

?ﬂl:ﬂmﬁl:ﬂ-?lm #ﬂﬂdﬂﬁ:::im Ubi Service Centre Customer Service
Algsancira 51 Alscancra 55 Litsi Memd 1 Sereoe Appaintmant aNSE T
wtmm w1mm ATDEF 24-hinar Bréandown Service FATE 1233
“-'Twm”m M-lrm'ﬂ"me m:wwﬁlg Emanil cumiomar carsflipTEismEsio com ag
INS TAX INVOICE
Page 1 17:32 Company Reg., MNo. 199302271W Customer
GST Heg. No. 199902271W
AIG ASIA PACIFIC INSURAMCE PTE LT0 [nvoice: . E y
NOTOR CLAIN DEPT B5013533 Account: aA000e (r o
AIG BUILDING as o
T8 SHENTON HAY Date 17/06/2015 AIG ASIA BACIFIC INSURANCE FTE LTD
$07-16 MOTOR CLAIM DEPT
SINGRPORE 073120 079120 ) MG RUTLALHG
e Order : SiM4745R T8 SHENTON WAY
BOT-16
Term : 30 SINGAPORE 075120
Regn Mo: sims74sn (v 31743 Regn Date: 31/03/2017 Mileage: =671 WIP No.: 40120
Maodel: A3 SEDAM 1.0 TFSI BVMANG Chassis: wauzzzavyHI017120 Engine: cHt 142518 Dept: v
Y ou have been assisted by :- ys-Tony Foong 1 33 1
Detils Qiy Uinit Price Amount
g EXC M: BBEE -EO0. 00 1.00 -500.00
Insurance Excess/Lisbllity
5 BODYWORK M I60.00 1.00 3&0.00
TO REMOVE AND REINSTALL FEONT WIRE HABHESS FOR
HEADLIGHTS, HORNS, COUTSIDE TEMPERATURE SENSOR AMD
HEADLIGHT WASHER AS3Y,
5 BODYWORK n: 750,00 1.00 750,00
TO DISMANTLE AND SENEW FRONT BUMPER AMD LHE HEADLI
FEPALIR LHS FRONT FENDER. RE-ORGANISE CRASH MARAGEM
COMPONENTS, ANINSTALL ALL PARTS REMOVED,
5 BOOYWORE M 100,00 1.00 1. 100,00
TO RESPHAY FEONT SUMPER AND LHS FRONT FEMDEMN,
5 BODYWORK Hi 182.00 1.00 182,00
TO CAREY OUT DTAGHOSTIC CHECK.
% ABVOS4LTTID (A} |G)HEADLIGHT 24/0 Less 0204 1.00 5025,00 §,023.20
X RAVSEOTOESH GAL COVER Less 0204 1.00 1830, 00 1,464.00
% ASVSANTERIAAGAY CRILL Less (204 1.00 170.50 136.40
parca 5, 623,60 —— Sub-Total 7,425, &0
Labour 0.04a ’,..r“:‘:_ """u“’.é"“-
Sublet 2,402,00 N N ‘
Marnus 0.00 f{:u | o 7% GST =18:7%
Lubricant 0.06 \2 ,-,;“ '
N A G d Ti T.945.34
(e -/ ran ﬂ“l
o -
0

Received by

For & on behalfl of
Premium Automobiles Ple Lid




Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pre Lid Norah Khn
78 Shenton Way 6768 9BZE
#07-16 AlG Building 684] 1183
Singapore 079120

Motor Claims Dept Body Repair

Yr Ref: SLM 5745 R
PA/OD/N094/2019/SM
15™ January 2019

|
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model : Audi A3 1.0 TFSI S TRONIC
Vehicle Chassis No. WAUZZZRVXHID17120
Vehicle Regn No. ! SLM 5745 R

Vehicle Mileage : 48722 KM

Vehicle Owner $ Mr. Ang Li-Hsien , Samuel
Certificate No : 2100505869

Own Damage Excess §% 642.00 (Inclusive 7% GST)
Accident Date - 16/01/2019

Place : Alexandra Road Post Office Car Park
Repair Cost :  $4945.39,

WIP No. 3 40150

Hepairer's Name 5 Premium Automobiles Pre Lid

'We certify that the vehicle has been fully repaired to my entire satisfaction and thm
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature %’Q P\——\

Time
Date : 5 '1“{1

DISCHARGE VOUCHER- AIG - SLM 5T45 R

tram
Telephone +535-
Telafax =65
Mobie +E5-
Our deparimeni
Your Claim Ref
Our Red

Date

fotal pages

Fremium Awlomobiles Ple LY
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§ Leng Kee Road

Singapore 158080
Telephone (65) 6566 1111
Telefax  (65) G471 3733

Service & Paris Cenires
55 Ubi Road 1

Singapore 4086099
Telephane (65) 8366 2323
Telelax  (65) 6841 1182
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Cose | Motfied | Est Submimted | Ad] Assigned _Ad) Rpt Ad) Submitted | Ins Autted | Status
22 Jan 2019 23 Jan 2019 £$8,025.60 . S38,025.80 Im for Survey
—_— 16:52 Edn Estimates || View Rot | |""“"’1I
Edit ady gt | - Cancel Case |

by insurar]

|ANG LI-MSIEN, SAMUEL, ID: 578297851, Tel: +6598281078

16/01/201% 16:00 - ;59
SLM5745R Date of Loss: [21 Months and 18 Davs From LTA
Reg Date (Man Yr]] —
2100505869 [Comprehensive]
0D / 772319548056 Policy/Cover Note No, Coverage: 31/03/2018 -
30/03/2019
Encess: SE500.00
_ | Premium Automoblies Pte Ltd (UBI) 55 Usi foad 1, 40BE99 Ubi - Tel! 676809828,9827/9911

ATG Asin Pecific Insurance Pte. Lid, ($G) - Tel: 65-6419-3000 ... [Handled by Dwlly Amri, Mimi Zarina]
| MimiZarina.DallyAmdSaig.com

Consultants Pte Ltd [HQ) - Tel: G256-3561 ... [Handied by ADRIAN LING] .. [Final Rpt

LEK Auto
due 01/02/2019]
ANG TONG CHENG (70 / Male) ,  NRIC: 50304797), Tel; +6598193118 Email: NOEMAIL

Viewall |  Composs Case Mall |

ALL ASSOCIATED TASKS View Ml |  SearchTasks | Crosts New Tusk | Comolete |

Due Date  Priority Type  Tesh Group  Subject  Handler Assigned By Completed On Created On  Dona?
No results.
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Claim Documents

*SLM5745R (77231954905G)
oD
Jan 16 2019 4:00PM
[ANG LI-HSIEN, SAMUEL]
Premium Automoblles Pte Ltd
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Adjuster Repont Page 1 of 3
LKK Auto Consultants Pte Ltd (coregno 1sssorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emaill: suni@lkkaulo. com;assignmenisi@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Lid. Our Flle Ne: CC3/AIG19001542/ASD3N2
AlG Building, 78 Shenton Way #08-16
Singapore 079120 Date: 24/06/20189
REFERENCE
Insured/Claimant: ANG LI-HSIEN, SAMUEL Policy No: 2100505860
Date of Loss: 16/01/2019 Mature of Claim: ©OD Claim No: 7723195480506

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLM5T45R

Make & Model: AUDI A3, 998cc SEDAN TFSI (A)
Reg. Date: 31/03/2017 (Man. Year: 2016)
Colour: Black

Engine Capacity: 8994 cc

E;nﬂ:t Value/Naw Car $$90,000.00

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

Engine No:
Chassis No:
Odomaeter;

CHZ142518

WALZZZBVXH1017120

46983 km

General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 205/55R16 Rear Tyre Size: 205/55R 16
Front Left Side: Pirelll & mm Rear Left Side: Pirelll 8 mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelll 6 mm
The above walles represant the remaining fyre reads depth
COST OF CLAIMS Repairer's Adjuster's Differance Diff %
Parts 12.721.00 5.623.60 T.087.40 55.79
Miscellaneous ltems 0.00 0.00 0.00
Labour 4.152.00 2,402.00 1,750.00 42.15
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 16,873.00 B,025.60 B,B4T.40 52.44
- Excess (5§) 600.00 600.00 0.00 0.00
(S%) 16,273.00 742560 8.847.40 54.37
+ GST 7.00/7.00% (S§) 1.138.11 519.79 619.32 54.37
Nett Amount (S§) 1741211 7.945.39 9,466.72 54.37
INSPECTION
Date of Assignment: 23/01/2019
Date Inspected: 23/01/2019 Inspectad At: Premium Automobiles Pte Lid (UBI)
55 Libi Road 1
Singapore 408659
Estimated Pericd of Repair: 4.0 days

Adjuster: ADRIAN LING

Manager: Hiew May Fung

NOTE: Thiz report reprasanta our findings af the Kme and place of ingpection stated herein. Such inspection has been carmiad oul fo the basl of our
knowdedge and abiity but any other fability undar @ny other circumslances s hereby expressly srcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 24/6/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS
Recommended Paris
No. Qty 2" Particulars Condition  Repairer's  Amount
1 1 *FRONT BUMPER Deformed 1,B30.00 FS*1.464.00FS
1 *FRONT BUMPER FIXING PARTS Mot 170.00FS *-FS
Mecessary
3 1 *FRONT BUMPER GUIDE SECTION-LH Not 35.00F5 *FS
Necessary
4 1 *FRONT BUMPER GRILLE-CENTER Nol 146.00 FS *-FS
WNecessary
5 1 *FRONT BUMPER CLOSING ELEMENT-LOWER Nol 488.00FS *-Fs
CENTRE Mecessary
B i *FRONT BUMPER CLOSING ELEMENT Not 270.00FS *.FS
MNecessary
7 1 *FRONT BUMPER LOWER TRIM-LH Mol 148.00FS *-FS&
Mecessary
B 1 *ADAPTER WHEEL HOUSING LINER-LH Not 34.00FS “.FS
Necessary _ :
2 1 *RADIATOR GRILLE Not 1,301.00FS “F3
MNecessary
10 1 *CLOSING ELEMENT Not 174 00FS *-FS
MNecessary
11 1 *AlIR GUIDE GRILLE-LH Cut 171.00FS *13640FS
12 1 *FRONT REINFORCEMENT Mot BED.ODFS *-FS
MNecessary
12 1 “FOAM FILLER PIECE Mol 172.00FS *.FB
MNecessary
14 1 *FOAM FILLER PIECE COVER Not 111.00FS *-Fs
Necessary _
5 1 *COVER Mol 111.00FS *-FS
Mecessary
16 1 *CAUTION SIGN STICKER Mot 13.00FS *Fs
Necessary
17 1 *FRONT FENDER-LH Repair 7TB.0OFS *.F§
18 1 *ATTACHMENT PARTS FOR FENDER Mot 65.00FS *-FS
Necessary
12 1 *BRACKET FOR FENDER-LH Mot 35.00Fs *-FS
MNecessary
20 1 *FENDER BRACE Mot BB.00FS *-F5
Mecessary
21 1 *WHEEL HOUSING LINER-LH MNot 158.00FS *-FS
Necessary
2 1 *ATTACHMENT PARTS FOR WHEEL HOUSING LINER Mot 81.00FS *.F5
Necessary
23 1 *LED HEADLIGHT-LH Cut 5,029.00 FS*4,023.20FS
24 1 *HEADLIGHT LIFT CYLINDER Mot 12B8.00 FS *-FS
Necessary
25 1 *FRONT NUMBER PLATE Not 2500FS *.FS
Mecessary
26 1 *SUNDRIES Not S00.00FS *-FS
Necessary

FaFranchise part. 5=5pchNell.
Total Parts (S$) 12,721.00 5,623.60

| Report was unsubmitted during this print-out. |
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Adjuster Report Page 3 of 3

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour lems
1 TO REMOVE AND REINSTALL FRONT WIRE HARNESS MNew 360.00 360.00

FOR HEADLIGHTS HORNS,OUTSIDE TEMPERATURE
SENSOR AND HEADLIGHT WASHER ASSY
2 TODISMANTLE AND RENEW FRONT BUMPER,LHS New 2,100.00 750,00
FRONT FENDER AND LHS HEADLIGHT.RE-ORGANISE
CRASH MANAGEMENT COMPONENTS, REINSTALL ALL

PARTS REMOVED
3 TO RESPRAY FRONT BUMPER AND LHS FRONT New 1,500.00 1.100.00
FENDER
4 TO CARRY OUT DIAGNOSTIC CHECK New 192.00 182.00
Gross Labour Cost (S§) 4,152.00 2,402.00
{ Report was unsubmitted during this print-out., |
< END OF ESTIMATES >
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