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LKK Auto Consultants Pte Ltd

51 Libl Ave 1 801-25 Paya Ubl Indusirial Park. Singapore 408833

TEL 625G 3561 FAX. 6256 4315

Reg. Mo 199507198R GST Reg. No. 18-8607188-R

Afflliated to Federation Internationale Des Experis En Automobile

CHARTIS BUILDING
SINGAFPORE 078120

AlG ASIA PACIFIC INSURANCE PTELTD

78 SHENTON WAY #08-16

Ref CCB/AIG18D01523/A)b3

Date: 23-01-2018

LA

Coda . AIG
vh Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJV 7542Y Veh. Inspected SLT 68815
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 2310172019
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. ] General Information
Accident Date  18/01/2019 Inspection Date 22/01/2018
Survey held at ACE AUTO SOLUTION
23 KAKI BUKIT AVE 4 #04-01 {SOUTH WING) SINGAPORE 415833
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




Ace Auto Solution
Registration number : 53228991M
23 Kaki Bukit Ave 4, #04-01 (South Wing) Singapore 415933

Repair Estimate

Date : 22/1/2019
Reference: 5LTO8815

. OPEL ASTRA
- Make: 01 0AT
To Whom It May Cancern 3
Dear Sir,
RE: VEHICLE .:5LT98815
CHASSIS NO.:WOLBEGEA2HG 168934
ENGINE NO.:B117143THRXX0533
MName of insured .:Oh Sien Jun Thomas
Date of accident.: 18/01/2019
We append hereunder the estimated cost of repairs to be carried out to the above vehicle.
Oty art D on Price (SGD)
1 |Tailgate Feyi 1,830.00(
1 |AstraLettering | 2 e 67.00( —
1 |ECO FLEX Lettering | 67.00(
1 |Rear Tailgate Latch FF" 289.00| -~
1 |Rear Tailgate Striker 38.00|+
1 |LHR Tallgate lamp ALS 475,00
1 |RHR Tailgate lamp e 475,00/

1 |Rear Tailgate Weatherstrip 150.00 [+

3
$
$
$
$
$
$
$
1 |LHR Taillamp 3 64600 *
RHR Taillamp | $ 646.00
$
$
3
)
$
$
3
$
$

1 |Rear Bumper Upper © 1, E ____:{ 1,800.00
450.00

1 |Rear Bumper Lower Moulding Ped _d
86.00

1 |Rear Bumper Towing Cover »&¢ ~

1 |LHR Bumper Reflector ~ Abd—s | |1

1 |RHR Bumper Reflector /"

2 |Rear Number Plate Lamp T3 [ o] L[y
1 |Rear Bumper Absorber At A

1 |Rear Bumper Reinforment Bar BM

1 |Rear End Panel '?.{H s

80.00

180.00
550.00
953.00| -+

)
|ETETL'|5|G|§ﬁ!ﬁﬁlﬁlwimlwnmmm4mmgE




-
20 Rear End Panel Trim [ = Q= e L, $ 190.00| +
21 Rear Bumper Cenire Bracket, Guide 7 $ 65.00| -
22 LHR Bumper Bracket, Guide [ pe- $ 75.00| -
23 RHR Bumper Bracket, Guide | $ 75.00
24 LHR Lower Bumper Bracket % b $ 4000(
25 RHR Lower Bumper Bracket $ 40.00
26 Rear Bumper Air Ventilator ~ Jet—= L7 Cod $ 120000+ &
%6 Parts Total: §  9,537.00
2G4 10 Less10%: $ 953.70
' Total: § 8,583.30
Labour Description
No. Price (SGD)
Rear portion
To dismantle | renew the accident damaged portion,lo panel .
1 beating,reshape. straighten,orientate and align repair /replacement parts. 5 1.,'_?90.!5[1 I
($200 PER DAY)
2 Carry out spray painting on accident affected area (200 PER PANEL) 3 1,000.00 b
3 To disconnect wire harness of ele::ll:rical component to facilitate $ 3000 | ~
repairs,reconnect and check electrical function after repair >
4 To remove and refix reverse sensor and conduct test $ 80001 5~
5 To remove and refix reverse camera and conduct test 5 B80.00 | <
6 To conduct transfer of parts from old tailgate 1o new tailgate 3 BD.OO | &
7 To conduct water leakage test after repairs of vehicle $ 30.00 | A
8 To remove and refix rear tail gate windscreen $ 120.00] 4
(20
Labour Total : § 2,620.00
Others
D iptio
No. Price (SGD)
Rear portion
1 Rear number plate (', [-’_ p d $ 4500 |~
2 Rear bumper clip Moo 5 5001
3 Rear fender liner clips ?— At - 5 19.50 |+
4 Rear end panel trim clip ~ * s 65.00 |
5 Reverse sensor 1 set ?:_'_'{- o U~ $ 6000601 i
6 Rear reverse camera / [ A 5 550.00 [ 4~
7 Rear end panel insulation seal J A= N $ 120.00 | &




Other Total: § 1,464.50

GRAND TOTAL: §  12,667.80

NB: THIS IS ONLY AN ESTIMATE AND SHOULD ADDITIONAL WORK BE FOUND MNECESSARY TO BE CARRIED OUT IN THE
COURSE OF REPAIRS, EXTRA MATERIALS AND LABOUR COST WILL BE CHARGED ACCORDINGLY WHICH HOWEVER, YOUu
WILL BE INFORMED PRIOR TO ACTION TAKEN, PARTS PRICES ARE SUBJECT TO CHANGES.

Yours faithfully 205 ¢
-~ c . AQaQ >
— wl = 'h‘_]'h\,[ ' ‘I‘ 17710 (P/")
i 40
Service Advisor = oY% )
Suhaimi
HP : 9189 2617 Emall - aceautosolution@gmail.com
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Ace Auto Solution
Registration numbar : 53228089 1M
23 Kaki Bukit Ave 4, #04-01 (South Wing) Singapore 415833

INVOICE
To ; AlG Asia Pacific Insurance Pte, Lid
78 SHENTON WAY
#07-18
SINGAPORE 079120
Invaice No: ACC-2015001
Involca Date:
Vehicle No:  SLT9881S
Chasis No: WOLBEGEAZHG 168534
Engine No: __ B1171437THRXX0533 _
AMOUNT
DESCRIPTION SGD
Parts
No. Oty Price (SGD)
1 1 |Astra Lettering 3 67.00
__2_ 1 |ECO FLEX Lettering 5 67.00
3 1 |Rear Bumper Upper § 1,800.00
4 1 |Rear Bumper Lower Moulding 3 450.00
5 1 |LHR Bumper Reflector 3 40.00
[} 2/ |Rear Number Plate Lamp ] 30.00
7 1 |Rear Bumper Reinforment Bar 5 550.00
| 8 | 1 [Rear End Panel Trim $§  190.00
| 9 1 |Rear Bumper Centre Bracket, Guide 5 65.00
| 10 1 |LHR Bumper Brackei, Guide ] 75.00
| 11 1 |RHR Bumper Brackel, Gulde 3 75.00
| 12 1 |LHR Lower Bumper Bracket 5 40.00
_ﬁ 1 |RHR Lower Bumper Brackel 5 40.00
| 14 E | |Rear Bumper Alr Ventilator 5 60.00
Total: § 3,548.00
Less 10%: § 354.80
Parts Total : § 3,184.10
Labour
No, Price (SGD)
Rear portion
To dismantie / renew the accident damaged portion, to panel
1 beating reshape,straightan, orientate and align repair /replacement parts. ($200 PER 5 300.00
DAY)
2 _Earry out spray painting on accident affecied area ($200 PER PANEL) $ 600,00
3 To disconnect wire harmess of elecirical component to facilitate repairs.reconnect and $ 30.00
check electrical function after repair -
4 To remove and refix reverse sensor and conduct test 3 50.00

Labour Total

880.00




Other
No, Price (SGD
1 1 |Rear number plate 8 45.00
2 1 |Rear bumper clip ] 30.00
3 1 |Reverse sensor 1 set 5 200.00
4 1 |Rear reverse camera 5 550.00
Other Total . $ 825.00
Total: § 4993210
Grand Total: $ 4,980.10
Yours Fﬁﬁ!ulm 5
e
Suhaimi

Service Exacutive
Tek 9180 2617 Fax:6844 5185
Email : aceautosolution@gmail com
EAODE
ALL CHEQUE PAYMENTS SHOULD BE CROSSED AND MADE PAYABLE TO "ACE AUTO SOLUTION".

PLEASE INDICATE THE INVDICE NO. ON THE REVERSE SIDE.
Pleasa check and finalize with me this invoice




| Ace Auto Solution

Letter of Demand

To: AT (- Ay Pucidy Tasarnep Ple (4

Re : Accident involving my vehicle no. $C16270  and vehicle no.
STVISHLY on |80/ 200§ at (7% HRS PM/AM along
TPE o) §F noos Jenpiag) Ae JO

1) /We, the owner of vehicle no. 37984 hereby appoint

A Al Sddion (“the workshop™)

to act for me/us to recover damages sustained in the above accident
from the third party driver and/or insurers. Claims are as follows :

Vehicle Repair cost / Excéss § 19910

Vehicle Rental Fee for = days @

$ 1a FET day S gd'_"j_ Lo adde T
Loss of use/rental for days @

$ per day S

Loss of income for days @

$ per day $
Rolice-search fee/police report-fee/LTA search fees $ 7 Fs

Others S

Towl: §$5371728

Signature of vehicle owner \ : /../D’/)// —

Name- O S1a Jaa  Thomes Witnessed by :
Address - 6(1'}..{:'1 Ede dde Pluwy | porr
HOI-66) Sk SLyf P

Tel: N7 196¢

Ace Auto Solution

23 Kiki Bukit Ave 4, #04-01 {South Wing) Next to Vieom building, Singapore 415933 Hp - 9189 2617 Fax ; 6844 5185



Jnx Irene tI.I{I{Auta!

From: Joy Irene (LKKAuto)

Sent: Tuesday, 12 March 2019 11:42 AM

To: ‘allyanarae®@yahoo.comsg’

Ce: Admin A

Subject: ACCIDENT INVOLVING SJV 7542Y AND SLT 98815 ON 18/01/2019

Our ref: CC6/AIG19001523/Ajb3

ODIADA ANTONIO LOPEZ
Paolicy Holder

Dear Sir/Madam,
ACCIDENT INVOLVING SJV 7542Y AND SLT 9881S ON 18/01/20

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the
claim against you under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us.
We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | emall: joyirene @lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addresses(s) only.it may contain confidential and/or privileged
infarmation.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
Is strictly forbidden.



" Ace Auto Solution

—>

Authorization To Act

[, “h Sa Jun Thomas (“the third party claimant™) of
684P  Eigdk Pliag, HOK667  Sprt FLYSY
(address), owner of  f<T9501S (vehicle no.) hereby

authorize A Ak Klubiom
(“the workshop™) to act for me with respect to my claim for repair
costs and/or rental and/or loss of use (“claim™) for my vehicle

no.SLT G that was damaged pursuant to the accident which
occurred on_(7o//csr (date) along TPE fosards sre

new  |ampiacy  Ar |0 (location)  involving
vehicle no/s JTVIS fox

(“the accident™).

| further authorize the workshop to settle my above mentioned claim in a manner that
they deem fit and the workshop is further authorized to receive payment further to
settlement of my claim with payment cheque/s being made in favour of the workshop,

I further acknowledge that any settlement the workshop may reach on my behalf is on
a without prejudice and without admission of liability basis in so far as the
driver/owner/insurers of the other vehicle/s is concerned.

Dated this %2 day of Y1 (month)20 9 (vear)

i
,""nl._
1

Signed by “the third party cluimant™ Signed by “the workshop™

Ace Auto Solution

23 Kaki Bukit Ave 4, 204-0) (South Wing) Next ta Vicom buildmg, Singapore 415933 Hp : 9189 2617 Fax ; 6844 5185



| Ace Auto Solution

Letter of Authonisation & Indeminity

Accident Involving Vehicleno. SLT 98015 and ST VIS KLY oy /0770014

a TPE dsvuds JIE pecs Jeen pine) Ao (O

1

'We, the owner of vehicle no §CT WY I/ hereby struct and authorze

Pce Aql- Jolutien {(*the workshop™)
to commence repairs to the said vehicle. Pending the outcome of my/our clum agmnst the
third party, l/we forthwith pay you the sum of § bemyg refundable deposit of the
repair to my/our said vehicle.

Your are further authorzed to appomnt solicitors on my/our behalfl and wive the sobetors full
mstructions as if the appointment is made and instructions are given by meus with respect to
the conduct of my/our claim against the third party dnver and/or his insurers including if
necessary, to commence legal proceedings in court in my/our name against the third party.

You have my/our full authority to instruct my/our solicitors to negotiate a settlement with the
third party and/or his insurers on such terms as you deem fit.

Upon resolving my/our ¢laim, you are suthorized 1o agree with my/our solicitors on the
amount of their professional costs and dishursement for acting for me/us and to receive
payment of the balance of the settlement sum on my/our behulf directly into your account. In
the event that my/our claim or legal costs of the third party as well as the professional costs
and disbursements of my/our solicitors notwithstanding that my/our solicitors were appointed
by you on our behalf.

l'we also hereby instruct and authonse you deduct directly from the claiim monies received
from the third party all owtstanding balances that are still owing to you, namely the balance of
repair costs and rental of substitute vehicles.

In the event that l'we am/are required to attend at my/our solicitors office or to attend court in
connection with my/our claim, V'we shall render full co-operation.

In the event that my/our claim against the third party and/or his insurers is not successful or
cannot be proceeded with and/or if any Judgement or settlement is not honoured or satisfied
by the third party, l/'we authorise vou to revent the claim against my/our own insurers for the
cost of repairs and any other losses recoverable under my/our policy of insurance. In this
respect, Vwe understand and accept that the excess amount applicable under policy of
insurance shall be borne by me/us.

If for whatever reasons, my/our insurers reject my/our claim for indemmnity for the cost of
repairs and/or any other losses recoverable under the policy of insurance or make an offer 1o
pay less than the amount claimed by you, I'we agree and undertake 1o pay the full amount of
your repair bill and survey fees and any other expenses reasonably incurred on my/our behalf
or to pay you the difference in amount, as the case may be.

U'we shall keep you informed of any commespondences and/or summons that | may receive due
to this action agreeing to pay or receive any monies due to this claim.

Dated this =2  dayof <) 20 19

.‘: o
Signature of vehicle owner "4: ' %’/I

Name -

IC No :

OH Siey Jus  Thomy Witnessed by :
S¢d¥7 Iz vy Seleim

(Company stamp. if applicable)
Address é‘ﬁ"ﬂ F‘J‘;C'KL& Phan)

PO3-h? SAR Prsy gt

Tel ;

97 1 1965

Ace Auto Solution

23 Kaka Bukit Ave 4, #04-01 (South Wing) Nexi 10 Vieom building. Singapore 415933 Hp : 9159 2617 Fax : 6844 5185



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

"We/l, ACE AUTO SOLUTION (*“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK AUTO

CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for 5$5.325.00
{Global SumiAll-in) for vehicle no. SLT 98818 that was damaged pursuant to the acadent which

occurred on 18/01/2019 (date) along TPE (location) involving vehicle nofs SIV 7542Y. This is
pursuant to the inspection conducted on 22/01/2019 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner OH SIEN JUN THOMAS (“the third party
claimant”) of vehicle no. SLT 98818 make the claim as set out in the above paragraph and we/l have
full authority to settle the matter on his/her behalf in @ manner that we/l deem fit. We/l enclose herein
the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SLT
98818  (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a withowt
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

LY

Dated this __| * (day) of v {month) 20'_“ {year)

_'_I'_m\l

~
’r'_.-' ™ a 5,
¥ B A Lt

. 1

Signed by appointed surveyor Signed by “the workshop™ (with chop)



Ace Auto Solution

Registration number : 53228591M

23 Kakl Bukil Ava 4,

To: AlIG Asla Pacific insurance Pte. Lid
78 SHENTON WAY

#07-16

SINGAPORE 079120

#04-01 (South Wing) Singapare 415333
INVOICE

Involce Mo: ACC-18001
Invaice Date: /372018

Vehicle No:  SLTS881S5
Chasis No : WOLBEGEAZHG166934
Enging No:.  B117143THRXX0533
AMOUNT
DESCRIPTION SGD
Parts
_No, Qty
1 1 |Astra Lettering 3 67.00
2 1 |ECO FLEX Lettering 3 §7.00
3 1 |Rear Bumper Upper $ 1.800.00
E 1 |Rear Bumper Lower Moulding & 450.00
| 5 1 |LHR Bumper Reflector 3 40.00
5] 1 |Rear Number Plate Lamp ] 30.00
_1 1 |Rear Bumper Reinforment Bar 5 550.00
E 1 |Rear End Panel Trim $ 190.00
| 8 1 |Rear Bumper Centre Brackei, Guide 8 65.00
é 1 |LHR Bumper Brackel, Guide 5 75.00
_j_1_ 1 |RHR Bumper Bracket, Guide 5 75,00
| 12 1 |LHR Lower Bumper Brackatl 5 40.00
| 13 1 |RHR Lower Bumper Bracket 5 40.00
14 1 |Rear Bumper Air Ventilator ] 60.00
Total: § 3,549.00
Less 10%: § 354 90
Parts Total . $ 3,184 10
Labour
Mo. Price {SGD
To dismantle / renew the accident damaged portion,to panel
1 beating,reshape,straighten,orientate and align repair /replacement parts. (5200 PER ] 300.00
DAY)
2 Carry out spray painting on accidenl affected area (5200 PER PANEL) 600.00
3 To disconnect wire harness of electrical component to facilitate repairs.reconnect and 5 30.00
check electrical function after repair :
4 To remove and refix reverse sensor and conduct test 50.00

Labour Total

] 980.00



Other
Ne. Price (SGD)
Rear portion
1 1 |Rear number plate 3 45.00
2 1 |Rear bumper clip -] 30.00
3 1 |Reverse sensor 1 sat -] 200.00
4 1 |Rear reverse camera 3 550.00
Other Total : 5 B25.00
Total: § 4,899 10
Grand Total: $ 499910
Yours Faithfully, - .
Suhaimi
Service Execulive

Tel 9189 2617 Fax 6844 5185
Emall - aceautosolution@amall.com
ELOE
ALL CHEQUE PAYMENTS SHOULD BE CROSSED AND MADE PAYABLE TO "ACE AUTO SOLUTION".
PLEASE INDICATE THE INVOICE NO. ON THE REVERSE SIDE




. =

RENT-A-CAR

TAX INVOICE

UST REG. NO

20662 Tab

A INVOICE NO
INVOICE TO N
OH SIEN JUN THOMAS 0-Jun-=2019 A IRBTH
RLEK 68412
EDGEDALE PLAINS
BO3-66T
SINGAPORE 824084
VHA ND DUE DATE VEH. NO.
A JHETH 30-ban-2019 SIW 6391 %
DESCRIPTION NO, OF DAYS RATE AMOUNT
RENTAL FROM 22 JANUARY 2019 TO 25 JANUARY 2019 3 120,00 F600,000
YOLR REF: SLT 9881 &
GST@ 7% $25.20
TOTAL $385.20
All cheques must be made payvable 1o BKW Rem A Car Pre Lid
Please wrire the velicle and imvoice mimber on the reserve
BKW Rent-A-Car Pte Ltd
120 Lower Deita Road #02-15 Cendex Centre (S) 168208 Tel: 6738 7777 Fax. BT3B 6666
ACRA Mo 2001062760 GST Reg, No: 20-0106270-D Websiie: www.bkw.sg L

A sutedinry of BEKW Aulomobile Pte Lid

T
e aa

5AHE




BKW- - BKXW_RENT A CAR PTE LTD
RENT-A-CAR

120 Lower Delta Road #02-15 Cendex Cenire Singapore 169208 Tel: 6738 7777 Fax 67386666 ynano: A 388 (B
ACRA No; 20-0106278-0 GST Reg, No: 20-0106376-D ) )

24 HOURS HELPLINE : 6223 1122 A : ’
VEHICLE HIRING AGREEMENT Wﬂrﬂshﬂnuj—

HIRER'S PARTICULARS :Hral":ﬂwn vehicle No: i T 521 ) Replace Veh No: {7 wg > ,
Nmfllmliﬂjﬁ IFV ',lf.l_ﬂ."', fﬁ*flifﬂ: Frl.ﬂﬂ:'l\rﬂhll:iﬂﬂn." 2 4 .--. VA No: ]
T Tal Pl e ' T I Bl
NRICPassport No ¥4 12491 poe ot [n]d Make & Model: "/ |, | . KitbManual Group:
- £ v i hE L Ioiw -
mr_ ”':_L.; - I- - L b _qgu. , . { CHABGES . s otg !
1 { “L - LY [ ’ = 1 - 7 H| [
= > ’ Daly /) 2 day @ /() Perday| >ff | —
fuma & Address of Empioyer
Weekly/Monthiy week @S Per weak/Manthly
Occupatian Driving Exp: — Othars
Ooving =i —— LT . | | cowmral @s Par dayMonthiy
QUL Type- Local/int Vothars. TETTCT Dailvary/Collection Sve 1l
PR (AL il - -
\Eum (A HP GST 7 =
ons o susTom. )
E [—iu 12 34 F
Name (&3 in MC) P'm:"'“' ouT v
MRIGPasapart Na: Dt o Birth: Surchurge | [N |
Address Aga: First ___ km FREE per day GST
5( | Excess milsage s charpeable
ot ovils par i TOTAL CHARGES
Oooupation ¥is | -
'S ™
Driving Licance No Security Deposit - § Bank:
\D T LocafintVObees: ~/ | CASHNETSVISAMC/AMEX/CHE No:
( Expiry Date: Card ID No:
Mame as in Card:
NON WAIVER EXCESS {Subject 1o GST). § i} =
~ . ACCESSORIES CHECK
l. |.{ O Data Cards O Camera Systems 1) HubCap ) Radio / CO Cartriage
I_' 2 O Jack d Tyre Opener O Petrol Cap (1 Spare Tyre
\ :i N
II[;. f.nf
INDICATE: /
4, - Accidpnte T
-3 Hirar's Signature : 4 Additional Driver's Signature .
X - Crack

— —
Immmngmmmm-mmnummmwhnﬁ-nrmlnml. If | have presented a chargeicredit card for payment. | agree that all amounts
payabla under this agreement and for parking and traffic infringements may be billed to that account and my signature above will be considerad 1o have besn
\made on the charge/credit card voucher, All information | have been given BKW Rent A Car Pte Lid in connection with this agreement s frue.

" IMPORTANT

Ieg costy on a full mdemnity basis), whalsosver ano howsoever brought againet, N
1. The Hirer and lha authoraed driver must ba oved 23 years ol age and undar 65 :Tﬂm ar incurred By yau in respec! of the vehicle or e use or the operalion of e
yeara and be hoiding valicd driving licenses and have @ minimum of 2 yasrs rogulsr vihicls. Full axcess amaunt have o be pasd immieciatily @5 (e svent of an pccident
and qualified driving experience, Fallure to chissrve stipulation may relum ol The owner ressrve ihe right nol 1o replace an replscement vahicle it @n accdan
dumages costs to be Bome by the Himerite Authorsed Criver. occurmed. Ay damage fo the sar will be rmpair 81 BRW sutharizad workshop
Z All vehiclas are supplied with petrol and shauld returned with petrol level |kewiss 8 Smoke ar permil imaking and iransport of pels in ihe vehicle ate nol sliowed, Any
A service charge of $5 on lop of & petrol surcharge s paysble by tha hirer shouid oNersive smell a.g. cigamtls, duran or pals small, the hirer sndior driver shall bear

N fall to raturn the vehicls at the approprate petol level the: cosl of femoving the offensive small or pal's halr betwean $200 - $400

3. ho refund for eady returm of vehice: The hirer shas be lable for additional ::nmgn 8 The Hirer agress hat 8 punciured tyre, empty patral lank, loss of vehicle’s key or
for any late relum al the rabe shown per howr per day. Inclusive of COW andiar PAI locked keys mEide of vehicle, by iseil, doss nol constitute & broakdown and thai
whisre u:rllcihlz Any meiumns sfter our oparation hours will be charged as a full I the evant the owner's 24-Hours Em Y Sarvice b4 called upon 1o respond o
day rent such occurmance, the Hirer shall baar the con of such responas a1 §50 00 pEr frip

4. Use of the vetucia for Blega!l purpose (For Instance: In connection with thefl, drug 10, In case of accident, tha hirer whall raport 1o rental office immediately, An sooident
ﬁ:ddﬂ"ﬁ of Il - Smugghing), s strictly prohibded repon mus! be made within 24 hours. Fallure 1o compty, the hirer will kave o boime

6. Mehicle strictly for Singapore use nﬁ|Lln|1 may not e griven out of Singagore ull Eability from all parties clam. Full axcess smount have lo be pald Irrwmediataly in
withaut prior writlen consant of BKW Rant A Car Pte Lid. The hirer I lisbis for g the evenl of an accidant
penaity fee of §200 in sdditional to the appropriats nsurance log up in the case 1
of nan-disciosine of Malmyaln

& Tha hirer endior driver shall ba msponalble for ol 4 B4 Of |oeses howsDewn
caused. all fraffic viotations, fines and penallies imposed on he vehlcle for

whalsoover reason in respect of of In connection with ifs uss or oped atlcn

The hirer andior drivee shall be responsibie for 8l claims, damages. losses

The hirarDriver aiso have ne respoesbillly o ensors thal the radistor wastar lEel

in e oar | sufficiest snd do not deive when the vehicis is stall and doss net kave

sufficient water. Any damage lo the sngine will be bear by the hiretidriver

12 All customers’ data will ba kept sinctly confidental and in oy uned for tha
purpose of complating the sales transactions and other relafing matters

13.] unaaratand and ngres o (he personal deta colleetion stalmmsnt siated on e

Inraased INSUNANCE PAEMIUTTS, MOT-SIeT Excess and cost BXpENED (incluaing Torma and Condithans Page
Dale Out Tirma Ot Mileage Check By Ramarks !\g _1’ . c:g;
' 5 i i I 4 .-H_. “
- | [CI} Ill“, f‘ gt \f Mo, / Hirass/Dirivar Sigraturn

-"Hm-nmwﬂdrmm-rmwumqwmmmmmcuurﬁn-mmnnmlmmmmmmmmﬁymrmlmmsmn.um.ﬂnm_'rm ":
l:wAmeTh-vmnmmmmauwmnmmmmmm5rnummwhmuMEmmmmwsmmﬂumwm
ﬂwmm;mm.mIquWWMMHWM{m.mﬂ coupans, alc)” G

r
Dats In Time In Milsage Check By Remarks /R. )

- . (2§79 P | Hirar/Driver Signature .

TN N LI =




_ Receipt Page 1 of 1
> Back to OneMotoring

and Transpao g‘-n'l il

Land Transport Authority

10 Sin Ming Drive

Singapore 57570

35T Registration No. - M4-0006528-2

Print Date/Time ; 21 Jan 2018 / 11:46:31
Receipt Date/Time © 21 Jan 2019/ 11:46:31

Tax Invoice/Receipt
Receipt No. : ITNET-00000-190121-001132
Frevious Receipl No.
SIN Item Description/ Amount GST  Amount
Business Transaction Reference Before Amount After GST
No. GST (S8§) (S8) (S8)

Result of Insurance Enquiry - SJV7542Y
As at 18 Jan 2018/17:40:00

Insurance Co: AlG ASIA PACIFIC INSURANCE FTE. LTD
1 Insurance Enguiry - SIVTS42Y

Enquiry Fee T.00 048 T48
20180121114503364570
Sub-Total 7.00 049 748
Total Before Rounding 7.00 0.49 T a8
Rounding Difference 0.04
Total Amount Payable T.458
Paid By
Direct Debit eNET
20180121114520558 (Imlemet Banking) e 745
Tutal 745
Cash Changa 0.00
Tendered Amount 745
Excess Refundable Amount Q.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider { financial institution, Otherwise. the transaction and receipt is considered void and late fes

may apply.

https://vrl.lta.gov.sg/lta/vrl/action/completePayment?FUNCTION _ID=F1301001TT 21/1/2019



Merimen e-Claims

Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiane

I&ﬂ!‘_‘l_u_lml.m TRACKING |
|  Case MNotifed | Est Submitted | Ad] Assigned | Ad| Rt Ag) Submitted Ins Auth'ed SIatus I
. Est Su

| 232002019 22302019 490900 |594,999.10 oy Lo
| £d Reg | e ac . | | Edit Estimates | | view mpt | Cancel Cose |

Reference

Claim Datails

CLAIM SUBFOLDER DETAILS

|[Created by adjuster]

DDIADA ANTONIO LOPEZ, 1D: 527081641

OH SIEN JUN THOMAS, ID: SBB47324H

SLT9881S

Date of Logs:

18/0172019 17:00 - :59
[13 Months and 29 Days From LTA Reg Dare [Man Yrj]

TP / 469923966356

SIVTSALY

Palicy/Cover
Note No.:

1800073620 (Comprehensive)

Palicy No,
[(Claimant]:

MPCIBADDI16601

Eucess:

Ace Auto Solution (kaki Bukit) (HQ) 23 KAKI BUKIT AVE 4, #04-01 (SOUTH WING), 415933 Kaki Bukit - Tel

Kianmeng Chan 1 Saig com

AIG Asia Pacific Insurance Pte. Lid. (Express) - Tel; 65-8419-3000 . [Handied by Chan, Klan-Meng]

ECICS Limited (WQ) - Tel: 63374779 /6303 0178

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1561 .. [Handied by ADRIAN LING] . |Final Rpt due 01/02/2019]

umm MAIL RECEIVED

view Al | Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKSD

Due Date  Priority Type  Task Group Subject

View Al | Search Tasks | Create New Task | Comolete |

Assigned By Completed On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 15/3/2019



Merimen e-Claims Page 1 of 2
Claim Documents
*SLT9BB1S (46992396635G)
[SIV7542Y]
™
OH SIEN JUN THOMAS
Jan 18 2019 5:35PM
[ODIADA ANTONIO LOPEZ]
Ace Auto Solution (kaki Bukit)
‘Letters/Carrespondences - {1 per page g'-' =}
[Na_[Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
(1 [(oram) Third Party Express Settiement - Payment Breakdown 0 e
‘Photos/ Images [ perpage  [v]

to | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ)

=}
Print
07/03/1% 15:31 | General View - 0 | ecws | A
iz |07/0371915:31 | Genersl View O | toscws & |
3070319 1531 | General View 0| toaaws | & |
W |07/03/19 1531 | General View 0  toowc | W
5 [07/03/19 1531 | General View 0 | earws | 4
& |07/03/19 1531 | General View - B O | oiws | 12
|7 |07/03/15 1531 | General View 0 t=aws | &
B 070319 15:31 | Genersl View 0O  eiws | B
% |07/0371515:31 | General View 0O  laiws | ¥
10 |07/00/19 15:31 Genaral View 0 | edws | B4
1’1 (07/03/19 1531 | General View 0 | imawrs | B
(12 |07/03/19 15:31 | Ganeral View O | twaws |
E:_: (07/03/19 15:31 | General View O | losdws | B
14 [0703/1915:31 | General View O =ors |
(15 [07/03/1915:31 | General View 0 | wwiws | B
(16 [07/03/10 15:31 | General View O | toadis |
117 [07/03/1915:31 | General View - O | cows | A
18 07/03/19 15:31 | General View O | waors | &
(19 |07/03/19 15:31 | Genersl View O | aaws | 4
20 |07/03/19 15:31 | General View S 0 | loadies | BA
21 |07/03/19 15:31 | Rainspection Photo 0| l=dws | A
22 |07/93/19 15:31 | Reinspection Photo © | wwows | B
23 |07/03/19 15:31  Reinspection Photo B O | e &
24 |07/03/19 15:31 | Reinspection Phote O | asws | &
25 |07/03/1% 15:21 | Reinspection Photo O | wearre | &
26 |07/03/1915:31 | Reinspection Photo O | s | M
27 |07/03/1915:31 | Reinspection Photo O | oo | B |
8 |07/03/19 15:31 | Reinspection Phato O woows | B2
29 |07/03/1915:31 | Reinspection Photo O | toaws | 4
30 07/03/19 15:31 | Reinspection Photo © | osewc | &
31 07/03/19 15:31 | Reinspection Phato O | v | 4
32 07/03/19 1531 | Reinspection Photo © s | BB
33 07/03/19 1531 | Reinspection Photo O ccews | B
34 07/03/1915:31 | Reinspection Photo - [ R

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

15/372019



Merimen e-Claims Page 2 of 2
|l.uuﬂﬂ:umnm- {1 per page uﬂ
(Mo Finalizsd On |LMK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
. . M
35 0%/03/15 1531 Relnspection Photo 0 wws | B
36 |o703/19 153 Ruinspection Fhoto D temrc |
!3? 07/03/19 15:31 | Reinspection Photo - O sdws | &
3 07/03/19 1531 Reinspection Photo © | ladws | W
3% |07/03/19 1531 | Reinspection Photo 0 il | 4
4D |07/03/19 15:31 | Reinspection Photo 0 Lodws | &
41 |07/03/19 15:31 Reinspection Photo D | oz | A
Documentation 1 per page ~l| &
Mo Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) = | Thumbnail | Print
I 2Y01/19 1503 | TP ESTIMATE- MARKED Load FOF
2 3/011919:09 | TP GIA REPORT z Load FOF
3 15/03/19 11:25 | WORKSHOP INVOICE Load FOF
4 15/03/19 11:25 | AUTHORISATION TO ACT FORM 2 Load POF
'S 15/03/19 11:25 Releass Voucher Load POF
6 15/03/19 1125 | RENTAL RECEIPT Load POF
17 |1%/03/19 11:25  |LTA SEARCH Load POF
# | 1%/03/19 11:25  |LETTER TD O1 Load PDF
Mo [Finalized On AIG Asia Pacific Insurance Pte. Lid. (5G] Thumbnail | Print
[t |24/01/19 10:12 | OI GIA REPORT D | roearoF

Documents Checklist
' DOCUMENTS CHECKLIST Raset | _Save | oot |
Thers are no document checkiists configured.
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
fal
i

-

Show Remarks To: || Handling Insurer
Pake: Remarks BTe Erivaie ureess yDe BRow 0 19 arer Dartes.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 15/3/2019



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[\“ehlinii No: SJVT542Y (Insd veh) Model: OPEL ASTRA 1.4 HB (A)
SLT9881S5 (TP veh)

|Date of Accident: | 18/01/2019

Global Sum Settiement || [X] Yes [ [ ] No

Repair Estimate 5 12,667.80

Final Repair Cos $ 5,325.001

Loss of Use -1 days at $0.00 per day
Rental (if any) s 3 days

LTA [/ GIA Search Fee -]

Others: §

' §
Final Satiierment Sum (Global Sum) 3 5,325.00

Is Third Party Workshop GIA Registerad? [ 1 YES [ X] NO {Kindly indicate
below)

A) For Non GIA Registerad Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability (%) Assessad Liability (*): (%)
* Assessed Liability ta be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Paymenl Instruction: Payee's Breakdown

1) | Ace Aulo Sclution s 5,325.00
2) 5
3) -
15 Mar
JOANMNE LEE KHANG MIN 2019
LKK Auto Consultants Ple Lid Data

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 15/3/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd co regno 1sseorsar)

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email; sur@lkkauto com:assipnments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CCB/AIG18001523/AJB302

Date: 15/03/20189
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Pte_ Lid.  Policy No: 1800073620
Claimant Vehicle 51 resats Insured Vehicle No:  SJV7542Y
Date of Loss: 18/01/2018 MNalure of Claim: TP Claim No: 4698239863556
RIFTION & IDENTIFICATION OF I
Reg No: SLT9881S5
Make & Modal OPEL ASTRA, 14 HB (A) Engine No B117143THRXX0533
Reg, Date 2001172017 (Man, Year: 2017) Chassis No: WOLBEBEA2HG 168534
Colour: Grey Odometer: 28190 km
Engine Capacily. 9499 cc
Marke! Value/New Car Price: N/A
Sum Insured (S8} Marketl Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Sieering (Serviceabls). Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable). Yes Engine Modification Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225045 R17 Rear Tyre Size: 225145 R17
Front Left Side. Michelin 6 mm Rear Left Side: Michelin 8 mm
Front Right Side: Michelin & mm Rear Right Side: Michen & mm
The ebove values represenl Me mmawving lyre reads Sopih
COST OF CLAIMS - - Repairer's  Adjuster's  Difference Diff %
Pars 10,047 .80 401910 6,028.70 60.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 2.620.00 G80.00 1,840.00 62.60
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (5§) 12,667.80 4,999.10 7.668.70 60.54
+ Car Rental (3.0 x $5100.00/day + 7.00% GS5T) (S§) 321.00
+ Doc/Search Fee (S§) 745
MNett Liability (SS) 5,327.55
Glaobal Sum Settlemant (S§) 5,325.00
INSPECTION
Date of Assignment: 22/01/2018
Date Inspected: 22/01/2019 Inspacted At Ace Auto Solution (kaki Bukit) (HQ)
23 KAKI BUKIT AVE 4, #04-01 (SOUTH
WING)
Singapore 415833
Estimaled Period of Repair: 4 0 days

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 15/3/2019



Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: Joy lrene Bascao

NOTE: This report represants our findings af the iime snd place of mapection stated hemen. Such inspechon has bean carmed aut o tha beat of our
knowladge and abify but any othar fatulily unded any other ciroumatances i hamby axpressly srcluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 15/3/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *TAILGATE Repair 1.830,00FL "FL
2 1 *ASTRA LETTERING Mecessary 67.00FL *87.00FL
3 1 *ECO FLEX LETTERING Necessary B7 DOFL *87.00FL
4 1 *REAR TAILGATE LATCH Not Necessary 288.00FL "FL
5 1 *REAR TAILGATE STRIKER Not Necessary 38.00FL “FL
=] 1 *LHR TAILGATE LAMP Not Necessary 475 00 FL *-FL
7 1 *RHR TAILGATE LAMP Not Necessary 475.00FL “.FL
B 1 *REAR TAILGATE WEATHERSTRIP Not Necessary 150.00 FL *-FL
g 1 *LHR TAILLAMP Not Necessary 646 00 FL *FL
0 1 “‘RHR TAILLAMP Not Necessary 646 00 FL *“FL
M 1 *REAR BUMPER UPPER Deformed 1.800.00FL *1,B00.00FL
12 1 *REAR BUMPER LOWER MOULDING Deformed 450 D0 FL *450.00FL
13 1 *REAR BUMPER TOWING COVER Not Mecessary 86.00FL *-FL
14 1 *LHR BUMPER REFLECTOR N/S Cracked BOOOFL *40.00 FL
15 1 *RHR BUMPER REFLECTOR Not Necessary 80.00FL “-FL
1B 1 *REAR NUMBER PLATE LAMP N/S Cracked BO.00FL *30.00 FL
17 1 *REAR BUMPER ABSORBER Mot Mecessary 190.00 FL “-FL
18 1 *REAR BUMPER REINFORCEMENT BAR Bent 550 00FL  *550.00FL
1% 1 *REAR END PANEL Repair 853.00FL *-FL
20 1 *REAR END PANEL TRIM Cracked 190.00FL  *1890.00FL
21 1 *REAR BUMPER CENTRE BRACKET ,GUIDE MNecassary 65.00 FL *65.00 FL
22 1 *LHR BUMPER BRACKET ,GUIDE Necassary 75.00FL *75.00FL
23 1 *RHR BUMPER BRACKET ,GUIDE MNecessary 75.00 FL *75.00FL
24 1 *LHR LOWER BUMPER BRACKET Necessary 40.00FL *40.00 FL
25 1 *RHR LOWER BUMPER BRACKET Necessary 40.00FL *40.00 FL
2 1 *REAR BUMPER AUR VENTILATOR N/S Cracked 120.00 FL *B0.00FL
2T 1 ‘REAR NUMBER PLATE Cracked 4500FS *45.00FS
28 1 *‘REAR BUMPER CLIP Necessary 65.00FS *30.00FS
28 1 *REAR FENDER LINER CLIPS Not Necessary 19.50FS ~F5
3 1 *REAR END PANEL TRIM CLIP Mot Necessary B5.00FS *-FS8
n 1 *SET REVERSE SENSOR Damaged 800.00FS  *200.00FS
3z 1 *REAR REVERSE CAMERA Cracked 550.00FS  *550.00FS
3 1 *REAR END PANEL INSULATION SEAL Mot Necessary 120.00FS *FS
F=Franchise part 5=SpcNet| L=ListitemDisc
Sub Total (S$) 11,001.50 4,374.00
- List ltem Discount on L ltems 10.00/10.00% (5%) 8953.70 354.90
Total Parts (S§)  10,047.80 4,019.10
[ Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuscaction=gen_... 15/3/2019



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellansous items selected.

Recommended Labour

Page 4 of 4

Ne Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO DISMANTLE/RENEW THE ACCIDENT DAMAGED Mew 1,200.00 300.00
PORTION ,TO PANEL
BEATING ,RESHAPE ,STRAIGHTEN,ORIENTATE AND ALIGN
REPAIR [REPLACEMENT PARTS

£ CARRY OUT SPRAY PAINTING ON ACCIDENT AFFECTED Mew 1,000.00 600,00
AREA

3 TO DISCONNECT WIRE HARNESS OF ELECTRICAL New 30.00 30.00
COMPONENT TO FACILITATE REPAIRS ,RECONNECT AND
CHECK ELECTRICAL FUNCTION AFTER REPAIR

4 TO REMOVE AND REFIX REVERSE SENSOR AND CONDUCT Mew B0.00 50.00
TEST

5 TO REMOVE AND REFIX REVERSE CAMERA AND CONDUCT New 80.00 0.00
TEST

=1 TO CONDUCT TRANSFER OF PARTS FROM OLD TAILGATE New 80.00 0.00
TO NEW TAILGATE

7 TO CONDUCT WATER LEAKAGE TEST AFTER REPAIRS OF New 30.00 0.00
VEHICLE

B  TO REMOVE AND REFIX REAR TAIL GATE WINDSCREEN New 120.00 0.00

Gross Labour Cost (5§) 2,620.00 980.00
Report was unsubmitted during this print-out
< END OF ESTIMATES >
https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 15/3/2019



