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...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned |Adj Rpt Adj Submitted Ins Auth'ed Status
- 23 Jan 2019 =5 & 2009 New Assignment
Main 15:04 Y ASSIgT
I __Cancel Case
Assign |

Reference Claim Details Documents " Show All |

CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured:
Main
Claimant:

yenicle Reg. | 51 G1095R Date of Loss: | 18/01/2019 10:00 - :59

Claim Type: | TP / YL3090K olicy/Cover | pmcysN30003819044

Policy No.
(Claimant):
Excess: S$$0.00
Repairer: World Auto Pte Ltd - Kranji (HQ) No 1 Kranji Loop, 739535 Kranji - Tel: 63621776

I“n"’s’:ﬁg‘:? China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Irene Tay Hui Ping - 638986192]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 01/02/2019]

Adj Asg.
' Remarks: PLEASE SURVEY AND REVERT

LCRF PTE LTD

Vehicle Reg.
|' No. YL3090K
| | (Insured):

| | ASSOCIATED MAIL RECEIVED - View All | _Compose Case Mail |
There are no mail for this case.

ALL ASSOCIATED TASKSE! View All | Search Tasks | Create New Task | complete |
i Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
|| No results.




" . Nivitha (LKK Auto)

—————
From: Irene Tay <irene.tay@sg.cntaiping.com>
Sent: Wednesday, 23 January 2019 2:48 PM
To: ainee31@worldauto.com.sg
Cc: ‘Daniel Tan'; kana@worldauto.com.sg; assignments; Admin A
Subject: RE: Request for Third Party Motor Claim Survey (SLG1095R) DOA: 18-01-2019
WITHOUT PREJUDICE
Dear Sir/Mdm,

We refer to the above matter and our telephone conversation a moment ago.
We will appoint LKK to conduct PRS.

Aside to LKK;

Please assist to liaise with World Auto Pte Ltd.

Thank you.

Regards,

Irene Tay
Executive
Claims Department (Motor Division)

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 079909
Direct (65) 6389 6192

Fax (65)62247478/62247175

Email: claimsdept@sg.cntaiping.com

www.sg.cntaiping.com

ANNIVERSARY
In Singapore since 1938

Disclaimer :

This message is confidential; its contents do not constitute a commitment by China Taiping Insurance (Singapore) Pte. Ltd. except
where provided for in a wrilten agreement between you and China Taiping Insurance (Singapore) Pie. Ltd. Any unauthorized
disclosure, use or dissemination, either in whole or partial, is prohibited. If you are not the intended recipient of the message,
please notify the sender immediarely.

From; ainee31@worldauto.com.sg [mailto:ainee31@worldauto.com.sg]

Sent: Wednesday, 23 January, 2019 11:25 AM

To: Irene Tay <irene.tay@sg.cntaiping.com>

Cc: 'Daniel Tan' <worldautopl@yahoo.com.sg>; kana@worldauto.com.sg; Claims Dept of CTI

1



" <claimsdept@sg.cntaiping.com>
Subject: RE: Request for Third Party Motor Claim Survey (SLG1095R) DOA: 18-01-2019

Dear Irene

Here is the attachment please do a necessary follow up

Ainee

Thanks and Rgds,
World Auto Pte Ltd
Kranji: 63621776
Fax: 63631250

From: ainee31@worldauto.com.sg <ainee31@worldauto.com.sg>

Sent: Wednesday, January 23, 2019 8:56 AM

To: 'claimsdept@sg.cntaiping.com' <claimsdept@sg.cntaiping.com>; 'Irene Tay' <irene.tay@sg.cntaiping.com>;
'lucas.lee@sg.cntaiping.com' <lucas.lee @sg.cntaiping.com>

Cc: 'Daniel Tan' <worldautopl@yahoo.com.sg>; 'kana@worldauto.com.sg' <kana@worldauto.com.sg>
Subject: Request for Third Party Motor Claim Survey (SLG1095R) DOA: 18-01-2019

Good afternoon,
We would like to request for a Third Party Motor Claim Survey, details as follow;

Our Vehicle: SLG1095R
Your Insured: YL3090K
DOA: 18-01-2019

Our vehicle is currently in the workshop, address as follow;

World Auto Pte Ltd
No.1, Kranji Loop
Singapore 739535

Please response immediately upon receiving this request, send us your list of Loss Adjustor for our choice within 48
hours.

Kindly note that should you fail to response to us within the above stipulated timeline, we may, at our discretion,
appoint our own Loss Adjustor to perform this PRI.

Ainee

Thanks and Rgds,
World Auto Pte Ltd
Kranji: 63621776
Fax: 63631250

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com
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MWA119008955 / World Auto Pte Ltd - HQ
ENTRY DATE & TIME: 19/01/2019 09:29
SUBMITTED BY: Gan Ping

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

5
na 5P“’7

1. Please report correcllz the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapare (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report
Date Of Accident

Exact Location Of Accident

ACCIDENT STATEMENT

19/01/2019 09:29
18/01/2019 10:40
UPPER SERANGOON RD

Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SLG1095R
Insured/Policyholder
Name Of Registered Owner LCRF PTE LTD
Co Reg No 201624597K
Email Address NOEMAIL

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

OFFICE-62414992

HONDA
VEZEL-1.5 HYBRID (A)

NO

THIRD PARTY
PRIVATE HIRE

AIG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

YES

999995144

SEE HAO JIE

S8741915J

03/12/1987

OUTDOOR

16/11/2015

3 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-96870976

NOEMAIL

Page 1 of 15



Address NOADDRESS
Postcode

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured PAID DRIVER

Vehicle Registration Number of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR

Road Surface WET

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident e
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

NO
ambulance?
Was any other material or property damaged? YES

| have been approached by unknown person(s)
o : . : . NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 4

Passenger 1 NAME: : UNKNOWN
GENDER: : MALE

Passenger 2 NAME: ;. UNKNOWN

GENDER: : MALE

Passenger 3 NAME: - UNKNOWN
GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

PLEASE SEE ATTACHED SKETCH

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES

Remarks/ Reasons: VIDEO OVERWRITTEN
Was there any audio recorded? NO
Vehicle Registration Number YL3090K

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category COMMERCIAL VEHICLE
Name of Driver

NRIC/Passport Number
Page 2 of 15



Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 3 of 15



Sketch Plan

SKETCH PLAN
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Sketch Plan #2
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Sketch Plan #3
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WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03 )
Halcyon 2, S'pore 577200

Tel No. : 6451 3933 Fax No. : 6455 7576

E-Mail : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

CHINA TAIPING INSURANCE PTE LTD Estimate : ES190040
3 ANSON ROAD
#16-00 SPRINGLEAF TOWER 079909 Date : 23/01/2019

Vehicle Num. : SLG 1095R (LCR)
Make/Model : HONDA VEZEL HYBRID

Attention : Motor Claim Department Chassis/Eng# :

Contact : 6389 6111 Accident Date : 18/01/2019
Claim No. :
Reference :
Policy No. :
SIN Quantity Particular Unit Price  Amount S$
LIST ITEMS :
1. 1 FRONT FENDER LH ey ~ 550.00 7~
2. 1 FRONT FENDER HYBRID EMBLEM LH N C o -88.00 7
3. 1 FRONT WHEEL ARCH MOULDINGLH Scw 250.00 —
4, 1 FRONT DOOR - LH Qa,paf ’ 1,500.00 x
5. 1 FRONT BUMPER RETAINER LH NN 89.00 %
List TotalS$ : 2,478.00
20.00% Discount S$ : 495.60
1,982.40
SPECIAL NETT ITEMS :
1. 1 FRONT WHEEL ARCH MOULDING CLIPS NE L (s 4000 /
Special Nett Total S$ : 40.00
LABOUR : Ve
TO APPLY RUSTPROOFING/ TUFFCOATING TREATMENT TO S w
REPLACED PARTS.
:I'RANSFER DOOR MECHANISM 180.00 X
REMOVE ACCIDENT DAMAGED PARTS IN ORDER TO FACILITATE 1, Soo Ml 4

REPAIRS INCLUDING PANEL BEAT, CUT / WELD, STRAIGHTEN
CHASSIS WHERE NECESSARY AND REPLACE ABOVE PARTS

PUTTY AND SPRAY PAINT ALL AFFECTED AREAS (INNER/OUTER) ‘-{—80 808700
Labour Total S$ : 2,060.00
E. & O.E. Total S§ : 4,082.40
e \&
\
Tok: [ - ﬂ WIS \
for WORLD AUTO PTE LTD sza ]l Q *U(J’\
subject to confirmation
ty survey is on a “Without Prejudice” basis ZL(' ( | / ' q
* No | modification(s) is allowed
* Supplementary item(s) must be resurveyed and
is subject to final approval from Insurance Company P /P 3 J(,jj—
Acknowledged by Repairer
Signature: \
Date: F{/\.h +° LK‘FDLL ‘fh“""f‘

L22=



Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
23 Jan 2019 Pending for Survey
wepor
Edit Adj Rpt | s e Cancel Case |

Reference

Claim Details

Documents

Show All

CLAIM SUBFOLDER DETAILS

[[Created by insurer]

Insured:

=, Co. Reg. No.: -

Main
Claimant:

LCRF PTE LTD

No.:

Vehicle Reg.

SLG1095R

Date of Loss:

18/01/2019 10:00 - :59
[27 Months and 28 Days From LTA Reg Date (Man Yr)]

Claim Type:

TP / YL3090K

Policy/Cover

DMCVSN30003819044

Note No.:

Vehicle Reg.
No. YL3090K
(Insured):

Policy No.
(Claimant):

Excess: 5$0.00
World Auto Pte Ltd - Kranji (HQ) No 1 Kranji Loop, 739535 Kranji - Tel: 63621776

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Irene Tay Hui Ping - 638986192]
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ONG HWEE JIE] ... [Final Rpt due 01/02/2019]
PLEASE SURVEY AND REVERT

Repairer:
Handling
Insurer:
Adjuster:
Adj Asg.
Remarks:

ASSOCIATED MAIL RECEIVED View All ] Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS™

View All I Sean:hTasksI Create NewTasu Complete l

Due Date Subject  Handler Assigned By Completed On Created On Done?

No results.

Priority Type Task Group

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 8/3/2019



Merimen e-Claims Page 1 of 1

Claim Documents

*SLG1095R (YL3090K)
[YL3090K]
TP
LCRF PTE LTD
Jan 18 2019 10:00AM

(-1
World Auto Pte Ltd - Kranji

Upload Documents I Upload Photos Compose New Letter I View
Photos/Images |3 per page -
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 125/01/1910:16 | General View © | Load G
2 25/01/19 10:16 General View o Load 1°G | [
3 |25/01/19 10:16 General View © | Load G
4 |25/01/19 10:16 General View € | Load PG
5 25/01/19 10:16 General View ﬁ Load JPG
6 |25/01/19 10:16 General View © | adc | &
_? 25/01/19 10:16 General View o Load PG | [
8 25/01/19 10:16 General View ° Load JPG
9 |25/01/19 10:16 General View € | oadirc |
10 |25/01/19 10:16 | General View € | Load G
11 |25/01/19 10:16 General View € | adirc | 4
12 |25/01/19 10:16 General View © | Loadrc |
13 |25/01/19 10:16 | General View O | adirc | &4
14 |25/01/19 10:16 General View © | Ladwc | 4
15 |20/02/19 09:28 Replacement Part Photo o Load JPG ¥
16 |20/02/19 09:28 Replacement Part Photo o Load JPG |
17 |20/02/19 09:28 Replacement Part Photo ﬂ Load JPG
! 18 |20/02/19 09:28 Replacement Part Photo o Load JPG ||

Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: D Handling Insurer
Mote: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 8/3/2019



Adjuster Report

LKK Auto Consultants Pte Ltd (coregNo19ss07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page 1 of 4

Our File No:  CS/CTI19001516/JSD3E2
Date: 08/03/2019
REFERENCE
Handling Insurer: (| 121Ping Insurance (Singapore) Ple. pgjgy o, DMCVSN30003819044
glaimant Vehicle SLG1095R Insured Vehicle YL3090K
o: No:
Date of Loss: 18/01/2019 Nature of Claim: TP ﬁl;lm YL3090K
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLG1095R
Make & Model: HONDA VEZEL, 1.5 HYBRID (A) Engine No: LEB5908152
Reg. Date: 21/09/2016 (Man. Year: 2016) Chassis No: RU31208141
Colour: Black Odometer: 159615 km
Engine Capacity: 1496 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R16 Rear Tyre Size: 215/60 R16
Front Left Side: Giti 6 mm Rear Left Side: Giti 6 mm
Front Right Side: Giti 8 mm Rear Right Side: Giti 6 mm
The above values represent the remaining tyre treads depth
'COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 2,022.40 695.00 1,327.40 65.63
Miscellaneous Items 0.00 0.00 0.00
Labour 2,060.00 1,010.00 1,050.00 50.97
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 4,082.40 1,705.00 2,377.40 58.24
+ GST 7.00/7.00% (S$) 285.77 119.35 166.42 58.24
Nett Amount (S$) 4,368.17 1,824.35 2,543.82 58.24
INSPECTION
Date of Assignment: 23/01/2019
Date Inspected: 24/01/2019 Inspected At: World Auto Pte Ltd - Kranji (HQ)
No 1 Kranji Loop
Singapore 739535
Estimated Period of Repair: 3.0 days
Adjuster: ONG HWEE JIE Manager: Hiew May Fung
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NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 08 Mar 2019)

Parts: M1-SUV HONDA VEZEL 1.5 HYBRID (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLG1095R)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT FENDER LH Dented 550.00FL  *550.00FL
2 1 *FRONT FENDER HYBRID EMBLEM LH Necessary 89.00FL *50.00 FL
3 1 *FRONT WHEEL ARCH MOULDING LH Scratched 250.00FL  *250.00FL
4 1 *FRONT DOOR - LH Repair 1,500.00 FL *-FL
5 1 *FRONT BUMPER RETAINER LH Not Necessary 89.00FL *-FL
6 1 *FRONT WHEEL ARCH MOULDING CLIPS Necessary 40.00FS *15.00FS

F=Franchise part. S=SpcNett. L=ListitemDisc.

Sub Total (S$) 2,518.00 865.00

- List Item Discount on L Items 20.00/20.00% (S$) 495.60 170.00

Total Parts (S$) 2,022.40 695.00

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Items
1 TO APPLY RUSTPROOFING / TUFFCOATING TREATMENT TO  New 180.00 30.00
REPLACED PARTS
TRANSFER DOOR MECHANISM New 180.00 0.00
REMOVE ACCIDENT DAMAGED PARTS IN ORDER TO New 900.00 500.00
FACILITATE 1, REPAIRS INCLUDING PANEL BEAT, CUT/
WELD, STRAIGHTEN CHASSIS WHERE NECESSARY AND
REPLACE ABOVE PARTS
4 PUTTY AND SPRAY PAINT ALL AFFECTED AREAS New 800.00 480.00
(INNER/OUTER)
Gross Labour Cost (S$) 2,060.00 1,010.00

I Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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