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MWk OE B ‘ e A thers
Chew Goon Motor Petinn, 45,

BIk 10, Ang Mo Kio Industrial Park 24, Avenue 5 Qisy

#0115, 16, 17 & #03-05, AMK Autopoint Singapore 568047

Tel: 6484 1626 (24Hrs) Fax: 6484 0465 2.

Business Reg. No: 221880/00C GST Reg. No: MX-0485007-A0 %,

To: AIG Asia Pacific Insurance Pte Lid Policy No: Third Party
e 22.01.2019

Accident Date : 04.01.2018

Specialised in Car Painting, Welding, REATRERNER
Panel-Beating and Insurance Claim ESTIMATE L RIS
" i3 £ ®n #l Amount B
Quantity DESCRIPTION Unit Price 5 cts,

Estimate Cost Of Repair To "BMW 528" Reg. No. SJX7444L
Claiming Against Your Insured Reg. No. SLG5658R

|52 15 Ao —t
1pc Rear Bumper 1.700.00 =
12pcs Rear Bumper Clips 3.50 42.00
ipc Rear Bumper Corner Retainer LH 165.00 A
1pc Rear Bumper Side Core LH 209.00 A

2.116.00
Less 5% 105.80
2.010.20
¢'ﬂﬂ(
Labour Charge - Pariel Beating, Repairing Of Rear Fender and Pars 500.00
Replacement
To Respray Affected Areas 600.00 ¢#¢i/

Total : 3,110.20




PARF/COE Rebate Enquiry

> Back to OneMotoring

L]
" Enquire PARF/COE Rebate for Registered Vehicle
- Vehicle Owner Particulars
Owner 1D Type;

Owner 1T

WVehicle Details

Vehicle MNo.:

Vehicle to be Exported:

Intznded Deregistration Date:
Vehicle Make;

Vehicla Model:

Primary Colour:

Manufacturing Year:

Engine No.:

Chassis No:

Maximum Power Output:

Open Market Value:

Original Registration Date:

First Registration Date:

Transfer Count:

Actual ARF Pald:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 04 lan 2019

Singapore MRIC
B233H

SITasal

Mo

04 Jan 2017

BMW.

5281 2.0L AT DVAB 2WD 4DR GAS/D NAV
Black

2012
A1140315M208204
WBAXGIZ040DXE3127
180.0 kW (241 bhp)
£47.754.00

250ct 2012

250ct 2012

1

£47,754.00

Yes
24 Oct 2022
3104000

24 Oct 2022

B - Car (1601cc & above)
10

$85.801.00

$32.634.00

$63,676.00

OK

hups://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBefore Dereglnput ?FUNCTION_ID=F0304... 4/1/2019

Page | of |



PARF/COE Rebate Enquiry Page | of |
> Eack to OneMotoring
Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner 1D Type: Singapore NRIC
Owner 1D: B233H
Vehicle Details
Vehicle Mo, SIXTad4]
Vehicle to be Exported: Mo
Intended Deregistration Date: 04 Jan 201%
Yehicle Make: BMW.
Vehicle Model: 5281 20L AT DVAB 2WD 4DR GAS/D NaY
Primary Colour: Black
Manifacturing Year: 2012
Engine Mo.: A1140315N208204
Chasshs Na.: WEANGI20400%83127
Maximum Power Qutput: 1B0.0 KW (241 bhp)
Open Market Value: £47.754.00
Orlginal Registration Date: 250ct 2012
First Registration Date: 250ct 2012
Transter Count: 1
Actual ARF Pakd: $47, 75400
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 240ct 2022
PARF Rebate Amount: £31,040.00
Intended COE Rebate Details
COE Expiry Date; 24 0ct 2022
COE Category: B-Car(1601cc & above)
COE Perlod(Years): 10
QP Paid: $85,801.00
COE Rebate Amount: £32.636.00
Totsl Rebate Amount: $43,676.00
The information contained hereln s correct as at 04 Jan 2019
oK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDereglnput?FUNCTION _ID=F0304... 4/1/2019



C/Q BLK 10 ANG MO KIO IND. PARK 2A
AVE 3, #01-15, 16 & 17 AMK AUTOPOINT
SINGAPORE 568047

DATE : +922.03.2019

THE MOTOR CLAIMS DEPARTMENT

ATIG ASIh A PACIFIC TNSURANCE PTE LTD
78 SHENTON WAY

#07-=1h

SINGAPORE 079120

DEAR SIRS,

ACCIDENTON: o04.01.2018
ALONG/AT  : |y FRONT OF BLK 37 (E3) REPUBLIC CRES WOODLANDS
INVOLVING : s x7444L & SLGS653R

|/ We /am /are the registered owner of vehicle no, = **4H which was involved
in the above mentioned accident with your insured vehicle no.  5LG56 38R

As the accident was caused due to the gross negligence on the part of your insured driver of
vehicle no. _ SLG3658R - liwe have no alternative but to look to you for
compensation for the losses sustained as a result of the above accident.

Presently, my/ our vehicle Is lying at M/'S CHEW GOON MOTOR of Blk 10, Ang Mo Kio
Industrial Park 2A, Ave 5, #01-15, 16 & 17 AMK Autopoint, Singapore 568047. Telephone
6484 1626. Kindly arrange to have it surveyed by your assessor, failing which | / we shall
authorised my/ our repairer to proceed on with the repairs and the final bills will be
forwarded to you for settiement.

Thank you.

Yours faithfully

ik




O OE B

Chew Goon Motor

RN 2A TO RS IE AN+ SRR A BB R TR ER
Bik 10, Ang Mo Kio Industrial Park 2A, Ave. 5, #01-15, 18, 17 & #03-05, AMK Autopoint
Singapore 568047
Business Reg. No: 221880/00C GST Reg. No: MX-0486007-A0
TEL: 6484 1626 (24Hrs) FAX: 6484 0465

CEAEFHMAERDT Gk ESD

Date ¢ 22.03.2019
Your Reference : SLG3638R

THE MOTOR CLAIM DEPARTMENT

AlIG ASIA PACIFIC INSURANCE PTE. LTD
78 Shenton Way

#07-16

Singapore 079120

Dear Sir.
ACCIDENT ON : 04.01.2019

ALONG /AT  : In Front Of BLK 37(E3) Republic Cres. Woodlands
INVOLVING @ SIX74441 & SLG5658R

We wish to have a “Direct Settle” to the above matier.
We enclose herewith the following documents for your perusal and attention.

Final repair bill for $2614.17 (Include GST)

Letter of Authority

Third Party Discharge Voucher

Motor Accident Report made by SIXT444L

Certificate of Insurance

. Vehicle of Registration Log Card

Third Party Insure Enquiry Charges @S$7.45 (SLG5638R)

Loss Of Use (9days X $240/-) @$2160.00 ( Surveyor Recommend 3D Working +
Loss Of Use for 2D Pre-repair Inspec + 2D Weekend)

{(In21.01.2019 Out 29.01.2019)

g 1

%~ 2

Thank you.
Yours faithfully

~ ¥

Chew/

TTIELl



TO WHOM IT MAY CONCERN

LETTER OF AUTHORITY

ACCIDENT ON _ D4,01.2019 ATINFRONT OF BLK 37 (ES) RZPUBLIC CRES,
INVOLVING SIXT444L A SLG5658R WOODLANDS

i 35 3 SBAH
I, NORMISSHAM BIN MISBAI N o—
OF _BLK 538 WOODLANDS DRIVE 15 #11-149 S 730338
Owner of motor vehicle registration No, S/ ¥7445L
insured by  NTUC INCOME
under policy no,_5106465280 do hereby authorise WS CHEW GOON MOTOR of

Blk 10 Ang Mo Kio Ind. Park 2A, Ave 5, #01-15, 16 & 17 AMK Autopoint Singapore
568047 as my authorised representative to write, negotiate & settle claim on my behalf in my

claim against the owner and/or driver of motor vehicle registration no. 5L.G56 36K

in respect of the above mentioned accident.

| also hereby authorise that the agreed settlement sum be made in favour of my
representative M/'S CHEW GOON MOTOR and that the said payment be forwarded to them

as full and final discharge of my claim | hereby exonerate the

AIG ASIA PACIFIC and/or their insured and/or driver of vehicle

no.___ SLG5658K from any liability after payment of any claim to my authorised

representative M/S CHEW GOON MOTOR.

/
-Mu?_ _ S |

Signature : L
(Compafiy's stamp If necessary) WITHouT PREJUDICE to:
M ¢ Subragated Claim andiar
2} Any Personal Injury Claims
INote: Thus Nelice suparsades

I ‘ any inconsistencias
oung in this Discharge Voucher)

, 29.01.2019

Dated




THIRD PARTY'S DISCHARGE AGREEMENT

Claim ref. -

ToM/s : Al ASH! PACIFIC

In consideration of your paying at my request to M/S CHEW GOON MOTOR of Blk 10

Ang Mo Kio Ind. Park 2A, #01 <15, 16 &17, Ave §, Singapore 568047 the sum of Dollars
FOUR THOUSAND SSVEN HUNDRED ELGHIY OWE AND CENTS SIXTY TWO ONLY

($__4781.62 ) being cost of repair carried out to my/our motor vehicle no -
SJX7444L - All actions, claims and damages arising out of and, in
consequence of an accident occurring on 04.01.2019

at INFRONT OF BLK 37 (E5) REPUBLIC CRES, WOODLANDS

between S5JX7444L & S5LGS5558R

IWe furthermore agree that the foregoing sum is voluntarily accepted as full and final
compromise and settlement of all claims, that the payment of the said amount shall never
be construed as an admission of liability by the parties hereby reached.

.Ir'?’%
D
—j' F I:‘I" |I L %

Signature =1 Witness A

f_,,.r-t"'
=7

Name : NORMISSHAM BIN MISBAH Naiiia

NRICNo. : 57198233 Date

Address BLK 538 WOODLANDS DRIVE

WITHOUT PREJUDICE to:
(3) lnaiiders® Suhrﬂgale-'.l Claim andfar
2} Any Parsonal Injury Claims

16 #11-149 § 730538

INate: This Nolice Lupersedes any inconsigtencies

_ faund n this Discharge Vouche
Date © 20,01.2019 g e




' ng Irene (LKKAuto)

From: Mg, Hai-Chuan <Hai-Chuan Ng@aig.com>

Sent: Tuesday, 25 June 2019 10:07 AM

Te: Joy Irene (LKKAuUto)

Ce: Admin &

Subject: RE: 02276503995G : SLG 5658R AND SJX 7444L ON 04.01.2019

The TP vehicle is considered luxury car under the benchmark. You may increase the offer to $120 - $150 max.

From: Joy Irene (LKKAuto) [mailto:JoyIrene@lkkauto.com]
Sent: Tuesday, June 25, 2019 9:59 AM

To: Ng, Hai-Chuan

Cc: Admin A

Subject: [EXTERNAL] RE: 02276503995G : SLG 5658R AND SJX 7444L ON 04.01,2019

This message is from an external sender: be cautious with links and attachments,

Dear Hai Chuan,
We would like to follow-up on your instruction.

Thank you.

Best Regards,
Joy Irene | Case Handler
LEK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@Ikkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408233)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this emall in errar) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Joy Irene (LKKAuto)

Sent: Friday, 14 June 2019 3:26 PM

To: Ng, Hai-Chuan <Hai-Chuan.Ng@aig.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: 02276503995G : SLG 5658R AND SJX 7444L ON 04.01.2019

Hi Hai Chuan,

BMW REG ON 25 OCT 2012 ; 1997CC
COE EXIPRY S 24 OCT 2022

OMV § 47,754.00

Best Regards,
Joy Irene | Case Handler
LEK Auto Consultants Pte Ltd



DID: 6841-2409 | email: jovirene @lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Ng, Hai-Chuan [mailto:Hai-Chuan.Ng@aig.com]
Sent: Friday, 14 June 2019 1:38 PM

To: Joy Irene (LKKAuto) <Jovirene@lkkauto.com>

Cec: Admin A <admin-a@lkkauto.com>
Subject: RE: 022765039956 : S5LG 5658R AND SIX 7444L ON 04.01.2019

What is the OMV on first registration?

Regards,

Ng Hal Chuan

AIG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Bullding #08-16 Singapore 079120
Tel +(65)6419 1994
Hal-Chuan.Ng@aig.com | www.aig.sg

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more.

IMPORTANT NOTICE:

The Information In this email (and any attachments) is confidential. If you are not the intended
recipient, you must not use or disseminate the information. If you have received this emall in error,
please immediately notify me by "Reply" command and permanently delete the original and any copies
or printouts thereof. Although this email and any attachments are believed to be free of any virus or
other defect that might affect any computer system into which it is received and opened, it is the
responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by AIG for
any loss or damage arising in any way from its use.

From: Joy Irene (LKKAuto) 2

Sent: Friday, June 14, 2019 10:13 AM

To: Ng, Hai-Chuan

Cc: Admin A

Subject: [EXTERNAL] 02276503995G : SLG 5658R AND SJX 7444L ON 04,01,2019

This message is from an external sender; be cautious with links and attachments.
Dear Hai Chuan,
We refer to our e-mail correspondence with TP below.

TP Is insisting for a higher rate for LOU.



_Kindl-; let us have your instruction whether we will maintain or improve the offar.

Thank you.

Best Regards,
Joy Irene | Case Handler
LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@|kkauto.com | Fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

All cantents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.|!f you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Chew Goon Motor{ad3) [mailto:ad3 @chewgoonmotor.com.sg)

Sent: Tuesday, 21 May 2019 2:20 PM
To: loy Irene (LKKAuto) e@lk m>

Cc: Admin A <admin- kauto. >; Eric <eric@chewgoonmotor.com.sg>

Subject: RE: 5JX 7444L ON 04.01.2019
Dear loy,

Our client is unable to accept the LOU offer.
We refer to APPENDIX F, benchmark for Luxury brand, OMU above $35k the loss of use shouid be $150 - $240/-.

We propose LOU at $180 x 5 = 5900.00

Total will be $3,521.62.

Thanks & Regards,
Kelly

Chew Goon Motor

Blk 10, Ang Mo Kio Ind Park 2A,
Ave 5#01-15,16 & 17,

Ang Mo Kio Autopoint
Singapore 568047

Tel : 6484 1626

Fax : 6484 0465

S5ent from Mail for Windaows 10

From: Joy Irene (LKKAuto) <Joylrene @lkkauto.com>

Sent: Saturday, May 18, 2019 5:08:13 PM
To: Chew Goon Motor{ad3)

Cc: Admin A

Subject: RE: SJX 7444L ON 04.01.2019



.WITHOUT PREJUDICE
SAVE AS TOD COSTS

Dear Sirs,
We regret that we are unable to offer you $220/day for the LOU.

For this particular make and model which cc is above 1.8, we have been settling this with the agent workshops at
$100/day maximum in accordance to the benchmark guideline.

Hence, our rate is fair and reasonable.

For a full and final settiement on your client’s claim, we revise and improve our offer at global sum $ 3,220.00 {all-
in).

Kindly confirm acceptance.

Thank you,

Best Regards,
loy Irene | Case Handler
LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@Ikkauto.com | Fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email, Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Chew Goon Motor{ad3) [mailto:ad3 @chewgoonmotor.com.sg]

Sent: Friday, 10 May 2019 1:35 PM

To: Joy Irene (LKKAuto) <Joylrene@Ikkauto.com>
Subject: RE: SIX 7444L ON 04.01.2019

Revised.

From: Chew Goon Motor{ad3)

Sent: Friday, 10 May 2019 1:28 PM

To: Joy lrene (LKKAuto)
Subject: RE: SJX 7444L ON 04.01.2019

Dear Joy,

We refer to your offer dated 12 April 2019.
We propose LOU at § 220 x 7days

COR =$2,614.17(agreed)
LTA = $7.45/- (attached with LOD)
LOU (5220 x 7Days) =$1,647.80/- (7 days Including GST)



Breakdown of 7 days

PRI = 2day
Repair = 3 days|{Agreed)
Resurvey for question mark = 1day

Weekend = 1 day(Sat, 26/1)

Vehicle omu is above 35k, Luxury vehicle.

Regards
Chew Goon Motor

From: Joy Irene (LKKAuto) <Joylrene@lkkauto.com>
Sent: Thursday, May 9, 2019 5:42:48 PM

To: Chew Goon Motor(ad3); chewgoon@singnet.com sg

Cc: Admin A
Subject: FW: SJX 7444L ON 04.01.2019

Re-sending.

Best Regards,
Joy Irene | Case Handler
LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene @Ikkauto.com | Fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

All contents of this email is intended strictly for the addressea(s) only.It may contain confidential and/or privileged
informatian.|f you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email, Any unauthorized copying, disclosure or distribution of the material in this email
Is strictly forbidden.

From: loy Irene (LKKAuto)

Sent: Friday, 12 April 2019 2:19 PM

To: Chew Goon - Admin <ad5@chewgoonmotor.com.sg>; Chew Goon Motor{ad3) <ad3@ch Motor.com.sg>;
chewgoon@singnet.com.sg

Cc: Admin A <admin- kauto.com>
Subject: 5JX 7444L ON 04.01.2019

WITHOUT PREJUDICE

Dear Sirs,
We refer to the subject.

On without prejudice basis and without admission of liability, we offer settlement as follows:




.| Cost of Repairs $ 2,614.17 (with GST)
" | Loss of Use $  500.00 (5100 x 5 days)
GIA/LTA Search Fee | 5 7.45
TOTAL - | $3,121.66

Kindly confirm acceptance

Best Regards,
loy Irene | Case Handler
LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@Ikkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



{fIncome

made dittensnt
Certificate of Insurance

MOTOR VEHICLES [THIRD PARTY RISKS AND COMPENSATION) ACT (CHAFTER 189)
MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) RULES, 1960

AOAD TRANSEORT ACT, 1987 (MALAYSIA)

MUTOR VEHICLES (THIRD PARTY RISKS) RULES, 1959 (MALAYSIA)

Certificate Number: 51064652580 Cover : «drive CLASSIC
1 Indax mark and Ragistration Number of Vehicle © SINTa44L
Chassis Numbar 1 WBAXG3Z040DXB3127
2. Mame of Policyhalder ! NORMISSHAM BIN MISBAH
3 Effective Date of Insurance ! 27 Dec 2018
4. Explry Date of Insurance : 26 Dec 2019
5 Persons or Classes of Persons entitled to drives

(a) The Palicyholder.
(k] Any other person wha is driving on the Polieyholder's order or with his/her permission.
Provided that the person driving is permitted In accordance with the licensing or other laws or regulations to drive
the Mator Vehicle or has been so permitted and is not disgualified by order of 8 Court of Law or by reason of any
enactment or regulation in that behalt from driving the Mator Vehicle.
E Limitations as to Used
{a) Use for social domestic and pleasurs purposas and in connaction with the Pollcyholder's business or profession.

This Palicy does nat cover
{a) Use for hire or reward.
(b} Use for racing, pace-making, rellability trial or speed-tasting.
le] Use for the carrlage of goods (other than samples) In connection with any trade or business.
(d} Use for any purposs in connection with the Motor Trade.
# Limitations rendered Inoperative by Section 8 of the Mator Vehicle (Third Party Rlsks and Compensation)
Act [Chapter 189) and Section 95 of the Road Transport Act, 1987 (Malayiia), are not to ba included under thess

headings,
EXCESS [SECTION 1) : 55600
EXCESS [SECTION 2) : NJA
WINDSCREEN EXCESS : 5100
ADDITIOMNAL EXCESS : NfA
UNMAMED DRIVER EXCESS : PLEASE REFER OVERLEAF
FEPAIR AT OWNER'S PREFERRED WORKSHOP : NO
INSLIRE WITH COE ; YES
NCD PROTECTION i NO
TRANSPORT ALLOWANCE t YES
EXCESS WAIVER ¢ ND
FRIMARY DRIVER : NORMISSHAM BIN MISBAH
NAMED DRIVER (1) : N/A
NAMED DRIVER (2) : N/A
HIRE PURCHASE COMPANY ; MOTOR-WAY CREDIT PTE LTD
SN INSURED : MARKET VALUE OF INSURED VEHICLE AT TIME OF LOSS

I/Wa heraby Certify that the Palicy to which this Certificate relates is (ssued In accordance with the provisions of the Motor
Vehicles [Third Party Risks and Compensation) Act (Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysia)

Agency : JIN-SHI (HOLDINGS] PTE LTD (0O000514395)
Date of (ssue : 26 Dec 2018 11:06 hrs

For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED

Countersigned By:
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e Jn: Irene SI.KKAuto!

Frcm: Joy Irene (LKKAuto)

Sent: Monday, 8 April 2019 4:00 PM

To: 'Insurance LCR 5G'

Cc Admin A

Subject: ACCIDENT INVOLVING SLG 565BR [LCR) & SJX 74441 ON 04/01/2019 ALONG BLK

37 REPUBLIC CRESCENT

LCRF PTE LTD
Policy Holder

Your Ref: 5LG 5658r
Our Ref: CC4/LCR19001515/ Kja3

Dear Sir/Madam,

ACCIDENT INVOLVING SLG 5658R (LCR) & SJX 7444L ON 04/01/2019 ALONG BLK 37 REPUBLIC CRESCENT

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from SIX 7444L against your insurance policy.
Based on the information on hand, we are of the opinion that liability is down against us.
We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Best Regards,
Joy Irene | Case Handler
LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.
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WITHOUT PREJUDICE to:
I. .TI'.-.|! I'::l.'ul 1y
This Notice supsmades any inconsiEliEncies
Discharga Voucher)

AUTHORIZATION TO ACT

AUTHORIZATION TO ACT
(AIG Asia Pacific - EXPRESS THIRD PARTY CLAIM)

|, __NMORMISSHAM BIN MISBAH ("the third party claimant")
rome e 5 DRIVE 16 #11-149 5 730538
BLK 538 WOODLANDS D (address),

of

owner  of suxzassl (vehicle no.) hereby authorize

CHEW GOON MOTOR

(“the workshop”) to act for me with respect to my claim for repair costs and/or

rental and/or loss of use (“claim") for my vehicle no. six7as4L that was

damaged pursuant to the accident which occurred on 04.01.2019 (date) along
IN FRONT OF BLK 37(ES5) REPUBLIC CRES WOODLANDS (location)

involving vehicle nofs__ six7s441, & sLe5558R (“the accident”).

| further authorize the workshop to settle the above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive
payment furtherto settlement of my claim with payment cheque/s being made in
favour of the workshop.

| further acknowledge that any settiement the workshop may reach on my
behalf is on a without prejudice and without admission of liability basis insofar
as the driver/owner/insurers of the other vehicle/s is concerned.

Date this 29 dayof "' (month)20_"'" (year)

/ ', wf’f??ﬁ\
'::{‘L.;,ﬁ- =11 . B
)% g

- J
Signed by “the third party claimant Signed by “the workshop"

aaria



RELEASE VOUCHER
(AIG Asia Pacific - EXPRESS THIRD PARTY CLAIM)

“Wel,__CHEW GOON MOTOR (‘the workshop”) hersby confirm that well
have reached an agrﬂ en wlﬁh tha nted surveyor of AIG Asla Pacific Insurance Ple, Ltd,
LH:' M ("name of surveyor”) with respect to the amount claimed for
gg_ 2614.17 (repair costs), S§_ 15 0. 00 (loss of use/remtal) S5_7.%°  (search fees)
for vehicle no. SJXT7444L that was damaged pursuant to the accident which occurred
on__04.1.19 (date) along _IN FRONT OF BLK 37 (E3) REPUBLIG CRES, WOO!! ﬁmiﬁnn] involving
vehiclenafs  SJKTAALAL & 5LG565BR
This is pursuant to the inspection conducted on __21.01.2019 (dats) at “the warkshop”.

~Eeg 3 . H
Well confirm that we/l are/am authorized by the owner __ NORMISSHAM BIN MESEAN iy sarty claimant’)

of vehicle no. I to make the claim as set out in the above paragraph and we/l have full
authority to settle the matter on his/her behalf in @ manner that we/l deem fit. We/l enclose herain the letter of
authority glven by “the third party claimant”.

Weyl further confirm that we/l will Indemnify AIG Asla Pacific Insurance Pte. Lid for all damages, loss and/or
expanse that they will or have already Incurred In the svent that “the third party claimant” after the above said
agreement lodges a further ciaim against the former for any loss and expenses suffered pertaining to costs of
repairs and/or rental and/or loss of use pursuant to the damage t° JX74AAL {vehicle no.) as a result
of the accident.

We/l confirm that the agreement reached above is in full and final settiement of any claim of “the third party
claimant” pursuant to the accident and that further this seltiement Is reached on a without prejudice and without
admission of liability basis.

This agreement Is subject to the application of Singapore law and the Singapore Courts have exclusive
|urisdication over any dispute arising out of the same.

Dated this \:ﬁ day of D [(mmth] 20 'Y (year)

-

i
Signed by AIG appointed surveyor Chopped & Signed by "the workshop”
WITHOUT PREJUD!CE to:
r|'-| Insurers' Syl I Claim andior
Any Persanal |||'.'l S

This Notica

Wil Lischarge Youch

Supersades 1!‘1:.' inconsielangies

-.-ri

GIMIS10L1]



ﬁ ﬁ @ l@ TAX INVOICENO. 23908
Chew Goon Motor

i E A Tl MM A KM+ SR A L R AR R =
Bik 10, Ang Mo Kio Industrial Park 2A, Ave. 5, #01-15. 16, 17 & #03-05. AMK Autopoint
Singapore 568047 Email: chewgoon@singnet com,sg
Business Reg. No: 221880/00C GST Reg. No: MX-0486007-A0
TEL: 6484 1626 (24Hrs) FAX: 6484 0465

B A RO B AR 3T 0 v i F P

M AIG ASIA PACIFIC INSURANCE PTE LTD
ACCIDENT DATE : 04.01.2019 Oate __ 22.032019
Quantity PARTICULARS ‘*g'c"-'”f Cls.
__COST FOR REPAIR TO "BMW 5281". NO. S.X7444L
CLAIMING AGAINST YOUR INSURED VEH. NO.SLGS5658R
—12pcs | Rear Bumper Clips 3,50 42.00
tess 5% oo
39.90
1pc Rear Bumper 156325 N

. 400p0

And Parts Flplacamenl

10 Respray Allecled Aleas 44000
Part By Part Repair as recommended by LKK 244315
(Mr Kenneth) _

ADD 7% GST 171.02
GRAND TOTAL - JET4 T

DOLLARS : TWO THOUSAND SIX HUNDRED FOURTEEN AND CENTS
SEVENTEENONLY

T
CHEW GOON MOTOR

W o4 0A -




Landl | PSR [%'hii horiny

Land Transport Authanly

10 Sin Ming Drive
Singapare 5T57T01
GST Registration No. : M4-0008528-2
Prinl DisteiTima 04 Jan 20M8 | 16:33;34
Raceipl Date/Tima | Od Jan 2018/ 16:38:34
Tax Invoice/Recaipt
Receipt No. : ITNET-00000-190104-003514
Previous Recaipt No.
SIN Item Description/ Amount GST  Amount
Business Transaction Referance Before Amount After GST
No. GST (S8) (5%) (5%)
Resull of insurance Enquiry - SLG5SE58R
As at 04 Jan 2018/00:00:00
Insurance Co- AlG ASIA PACIFIC INSURANCE PTE LTD
1 Insurance Enquiry - SLGSE5ER
Enquiry Fs T.00 048 F49
20190104163651287668
Sub-Total 7.00 .49 748
Total Belore Rounding 7.00 0.49 749
Rounding Differanco 0,04
Total Amount Payable 745
Paid By
Credit Card: Visa
s 207 MasterCard 745
Total 745
Cash Changs Q.00
Tenderad Amaount T A4S
Excess Refundable Amount 0.00

THAMK YOU AND HAVE A NICE DAY

Please ensure that all payments to the Authority are good and prompily settled by the payment service
provider / financial Institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiane
'CLAIM SUBFOLDER TRACKING - B -
Cage Woofied | Est Submirted Ad) Assigned | Ad) Apt Astj Subrmitted [In- Auth'ed |Status
e | 23280 2019 SAENANG ss244315  S$2,44305 Pending for Survey
i B
e foe key_| e A hoe. | | et estimtes | | view mpt | Canced case |

Hain Reference

CLAIM SUBFOLDER DETAILS '[Created by adjuster]

Insured: LCRF PTE LTD, Co. Aeg, No.: 201624597K
Matin
Clarmany. | MORMISSHAM BIN MISBAM, 1D: ST138233H

Vehicle Reg. . |Daj01/2019 09:00 - :50

No.: SIK7444L - Oote o "';“_'E[n Manthe and 10 Days From LTA Reg Date (Man Yrj) |

Claim Tyoe: | TP/ 022765039956 m"“““'h-":“_ " | 0999994812 (Comprehiansive)

[vahicle Reg, —— | |

Mo, SLGSE58R Palicy No. |1 neasann |

!{Immﬂ gl (Clairrant): |
| Extess: |

L |

R Chew Goon Mator (AMK) Eik 10 Ang Ma Kio Industral Park 24, #01-15/16 & 17, AME Autopoinl, 568047 Ang Mo Ko - Tel:
| i FAB41626 - I o

I;*I_:':I‘:"";“ |A1G Asia Pacific Insurance Pte. Ltd. (Express) - Tel: §5-6419-3000 . [Handied by Mg, Mal-Chuan] Hal-Chuan Mg @aig com

|Claimant's | NTUC Income Insurance Co-operative Lid (HQ) - Tel:
Adjuster. | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3551 . [Handied by KENNETH . [Final Rpt due 01 019]
ASSOCIATED MAIL RECEIVED view Al | Compese Case Mail |

« AIG_SG {24/01/2019): Request to upload TP GIA Report
« AIG_SG {24/01/2019): Me OI GIA Report

ALL ASSOCIATED TASKS= view Al | Sesrcn Tasks | Croste ew Task | compies |
Due Date  Priority Type  Task Group  Subject  Mandler  Assigned By Completed On  Created On  Done?
No results

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 18/7/2019




Merimen e-Claims Page | of 2
Claim Documents
*S)X7444L (02276503995G)
[SLG5658R]
T
NORMISSHAM BIN MISBAH
Jan 4 2019 9:00AM
[LCRF PTE LTD]
Chew Goon Motor
Upload Bocaments | Upload Photos |  Compose New Latter | va| Upioad Autic | View [View m Browser v ]
unm.rnnrf-pnuﬁnm tperpage |v] o |
o[ Finalized On | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print|
1 JDI'II'I] | Third Party Exprass Settlement - Payment Breakdown ﬁ Edit |
'u:mmm 1 per page || )
IMo | Finaksed On ALG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnall| Print|
l
T O | o
|Photos/Images 1 per pags ~]
Mo Relobel/Reorder | LK Auto Consultants Pte Lid (HQ) Thumbnall | Print
_'I IJJUJ_f!E 15:10 m"ﬁlﬂ Load IPG E
3 130319 1510 | General View 0 | eows | B
3 1303/1915:10 | General View © | woows | 4|
4 1303191510 | General View B | toedws | B
5 130319 15:10 | General View 0 | weewrs | &
& 13/03/1%15:10 | General View D | twws | M
|7 |13/03/19 15:10 | Ganaeral View © | tosws | 2
8 13/03/1915:10 | General View 0O bers | B
{3 13/03/19 15:10 General View 0D sdrwc | B
|:lﬂ 13/03719 15:10 General View B waaws | A
11 13/03/19 15:10 | General View 0| wadws | B
lu 13/03/49 15:10 | Odometer Reading D! s | &A
13 13/03/1915:10 | Odemeter Resding 0| wers | B
(14 130319 15:90 | Chassis Number 0 | wsaws | B
.1! 13/03/19 15:10 Rolnspection Photo D | adws | A
18 13/03/1% 1510 | Relnspection Photo 0D adwc || B
l17 Iummnsvw Reinspection Photo 0| cars &
(18 u:_mmns 110 | Reinspection Photo 0D e
|19 130316 15:10 | Reinspection Phote 0 | eeawe | A
|a'u 13/03/1% 15:10 | Reinspaction Phato 0D | waws || B
Tt [13/03/19 1510 | Reinspection Photo 0 dws | B
122 13/03/19 15:10 | Reinspection Photo 0D | load o
231303191510 Reinspection Photo = O | eaws | B
4 ummns 10 Reinspection Photo O | ceiws |
Documentation - iperpage  ~)| A
fo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbinail | Print
1 23/01/18 1530 | ACKNOWLEDGEMENT EMAIL TO AIG DD 23.01.2019 0 | iosdrorF
2 |23/01419 15:30 EMAIL FROM ALG DD 23.01.2019 Laad POF
3 |29/01/19 12.06 | TP ESTIMATE - MARKED _ Load FOF |
L] _liﬂll..f“ 12:06 TP GIA REPORT Load PDF

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

18/7/2019



Merimen e-Claims Page 2 of 2

Letters/Correspondences [iperpage ([ ~] Bf
INa [ Fitialized On LKK Auts Consultants Pte Ltd (HG) || Thumbnail| Print
5 [18/07/1509:37 | WORKSHOP INVOICE @ | Load Por
6 18/07/1309:37 | AUTHORISATION TO ACT FORM ,3__ _Lbad POF
7 18/07/19 05137 | Release Voucher o Load POF
'8 |18/07/1909:37 | LTA SEARCH @ | ioacpor
9 1807130937 |LETTERTO O1 _| € | Load FoF

Documents Checklist

'DOCUMENTS CHECKLIST
There are no decument checklsts configured.

Our Checklist Remarks - LKK Aute Consultants Pie Ltd [HQ)

Show Remarks To: [ Handling Insurer
WAtE Famackt are prwads unbiil poe dsiow @ 1o other parbes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 18/7/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[‘Iﬂhil:lu No: SLG5658R (Insd veh) Model: MW 5281 2.0 D/AB 2WD 4DR
SJXT444L (TP vah) S/D NAV (A)

| Date of Accident: |04/01/2019

Global Sum Setilement I | [ | Yes [ [X] No

Repair Estimate ‘5 33279

Final Repair Cosl '8 261417

Loss of Usa ‘3 750.00 5.00 days at $150.00 per day
Rental (if any) '8 0.00 days

LTA | GIA Search Fee ' 5 7.45

Others: - 0.00

-]
Final Settlernent Sum '3 337162

Is Third Party Workshop GIA Registered? [ | YES [ X] NO  (Kindly indicate
below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

B For GIA Registersd Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability fo be filled only for chain colfisions and for cases whera BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown
1) |Chew Goon Motor

Z)
3)
4)

3,371,682

| 4| 4| A

18 Jul
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Pte Ltd Dale

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Involce; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

hitps://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 18/7/2019



Adjuster Report

LKK Auto Consultants Pte Ltd ics eg e 1ssss71sar)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-B805 Email suriiikkauto.com;assignments@|kkauto com

VEHICLE DAMAGE INSPECTION REPORT

Page | of 4

Our File No: CCA4/LCR18001515/KJA302

Date: 18/07/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Palicy No 0999994812
CINmERL Yohicle: s xraan Insured Vehicle No : SLGS658R
Date of Loss: oa/01/2018 Nature of Claim: TP Claim No: 022765039950G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SINT444L
Make & Model: BMW 5281, 2.0 D/IAB 2WD 4DR GAS/D NAV (A) Engine No: A11B0315M20820A
Reg. Date: 25M0/2012 (Man. Year: 2012) Chassis No; WBAXG32040DXB3127
Colour; Metallic Black Odometer: 76221 km
Engine Capacity 1997 cc
Marke! Valua/New Car Price: N/A
Sum Insured (S5) Market Value/New Car Price
IT| F T T F
General Condition: Steering (Serviceable)! Yes Foolbrake (Serviceable), Yos
Handbrake (Serviceable) Yes Engine Madification Noe Pre-acciden! Condilion:
CONDITION OF TYRES
Front Tyre Size 245/35Z R20 Rear Tyre Size: 275/30Z R20
Front Left Side Michelin 7 mm Rear Laft Side: Michelin 8 mm
Front Right Side Michelin 7 mm Rear Right Side: Michelin 8 mm
The above values represent the remaining tyre treads depih
COST OF CLAIMS Repairer's  Adjuster's Difference  Diff %|
Parts 2.010.20 1,603.15 407.05 20.25
Miscellaneous llems 0,00 0.00 0.00
Labour 1,100.00 840.00 260.00 2364
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 3,110.20 2,443.15 667.05 21.45
+ GST 7.00/7.00% (5%) 217 M 171.02 46,69 21.45
Nett Amount (S§) Jazro 2,614.17 71174 21.45
+ Loss of Use (5.0 x $$150.00/day) (5%) 750.00
+ Doc/Search Foa (S5) 745
Nett Liability (S5%) 3,371.62
INSPECTION
Date of Assignment: 23/01/2019
Date Inspecied: 23/01/2018 Inspected At Chew Goon Motor (AMK)
Bik 10 Ang Mo Kio Industral Park 2A, #01-
15M6 & 17, AMK Autopoint
Singapore 568047
Estimated Period of Repair: 3.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen _...

18/7/2019



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: Joy Irene Bascao

NOTE: Thia report represents our fndings af e fme ang piace of inspection staled ferein. Sueh inspection has been carmad ouf fo the best of our
knawledge amg abilify but any other labiily under any other cirmumstances i hareby espressly sscluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 18/7/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty PartMNo. Particulars Condition Repairer's Amount
101 *REAR BUMPER Buckled 16156.00F8 *1.563.25F8S
2 12 *REAR BUMPER CLIPS MNecessary 42.00FL *42.00FL
3 1 "REAR BUMPER CORNER RETAINER LH Serviceabls 165.00 FL *-FL
4 1 *REAR BUMPER SIDE CORE LH Serviceable 208.00FL *-FL

FeFranchise parl. S=SpcNetl L=LimillemDisc

Sub Total (S§)  2,031,00 1,605.25

- List Item Discount on L Items 5.00/5.00% (S5) 20.80 210

Total Parts (58) 2,010.20 1,603.15

Report was unsubmitied during this print-out,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/7/2019



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous ltems selectod.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour items
1 LABOUR CHARGE-PANEL BEATING ,REPAIRING OF REAR MNew 500.00 400,00
FENDER AND PARTS REPLACEMENT

2 TO RESPRAY AFFECTED AREAS New 800.00 440.00

Gross Labour Cost (53%) 1,100.00 840.00

Report was unsubmitted during this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 18/7/2019



