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LKK Auto Consultants Pte Ltd

51 Ubi Awe 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4313

Reg. No: 199607198R GST Reg. Mo. 19-8507198-R

Affiliated to Federation Internationale Des Experts En Automobile

INDIA INTERNATIONAL INSURANCE PL

64 CECIL STREET

Ref :  CC3N11900150%Deb3

#05-02 |0B BUILDING SINGAPORE 048711 Dkt 23010010 ” ”l”"‘“”l‘"W"ﬂ
Code : 2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD 4852R Veh. Inspected SHD 28050
Policy No. Coverage () 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 23/01/2019
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer E Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. [ General Information
Accident Date  11/01/2019 |Inspection Date 17/01/2019
Survey held at CHUNMI MOTOR WORK PTE LTD
BLK 10 ANG MO KIO IND. PARK 2A,
#03-19 AMK AUTOPOINT
SINGAPORE 568047.
5a. Remarks

AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




d=01=19,16. 08 Chumni Motor Works Fte Ltd Soon Hock

. CHUNNI MOTOR WORK FTELTD
RE R ES TE

VEHICLE NO: SHD 3605U

MAKE :

MODEL : TOYOTA PRIUS

INDIA
DATE : 14.01.2019
TEL NO : 6542 5119
FAX NO : 6542 6039

PARTS DESCRIPTION QTY

UNIT PRICE AMOUNT

BONNET LDzydh A

RADIATOR GRILLE # st

LAMP ASSY, FOG,LH® Wawnet L LSV E
FRONT BUMPER COVER 04, A

FRONT BUMPER REINFORCEMNENT &+~
FRONT BUMPER REINFORCEMNENT ABSORBER # H4
FRONT BUMPER SPONGE Z¢ H

FRONT BUMPER CENTRE GRILLE Nl
FRONT BUMPER CLIPS We

FRONT BUMPER SIDE RETAINER, LH S/
SUPPORT FR BUMPER, LH Hs
BRACKET, FRONT BUMPER SIDE, LH NN
UNIT ASSY, HEADLAMP, LH (LED)Z# nnvvnst W‘l b o
+_ |HEAD LAMP PANEL (LH) Mad Hs

# |TOP PANEL CENTRE 'sm £ 15}

-/ |TOP PANEL SIDE,LH blsd 4

/ |RADIATOR ASSY Ml - | rencshnd
RADIATOR FAN COWLING ASSY Nn
RADIATOR BOTTOM MOUNTING wal

STAY. RADIATOR SUPPORT, LH wa
RADIATOR FAN BLADE (LH) ™M™

RADIATOR FAN MOTOR (LH) Hs
DEFLECTOR, RADIATOR SIDE, LH Wy
FENDER SUB-ASSY, FRONT LH D4 s\
FRONT FENDER SHIELD,LH =l-ivneA
FRONT FENDER SHIELD CLIP .

FRONT FENDER HYBRID EMBLEM, LH ke
FRONT WINDSCREEMN GLASS MOULDING Skt
FRONT WINDSCREEN GLASS PILLAR kil
FRONT WHEEL RIM (LH) Cuwi

FRONT WHEEL HUB CAP (LH} ™+

FRONT WHEEL HUB BEARING (LH) # P&~
FRONT SHOCK ABSORBER (LH) Z olisteArA

ABSORBER TOP MOUNTING LH ™~
FRONT SUSPENSION LOWER ARM (LH}R oAishetedd
FRONT DRIVE SHAFT (LH) *# ol¢shAsd
RACK & PINION ASSY Mgy ot T pa
BAR, STABILIZER 2 4 yhardsd,
LINK ASSY, FRONT STABILIZER, LH &% o 1shadu
KNUCKLE, STEERING, LH # <ixhnda
END SUB-ASSY, TIE ROD, LH & AAishased
ENGINE UNDER COVER '™
ENGINE CROSS MEMBER B ot At
WIRING FRONT  jugy Dot o
SUB TOTAL
LESS 207 257
DISCOUNTED TOTAL

$ 950.50 |L—

S 438.00 |7 X

3 92000 | ¥ —

g 49990 | —

S 696.40 |# K

g 11570 | %

3 78.80 | & %

3 301.90 |~

5 22,00 |-

5 77.00 | ¥

3 81.70 | %

3 B2.30 | X

5 1,455.00 | & o—

5 240.10 | A

3 164.90 [#.3 —

$ 69.20 35 —

$ 1,841.80 |2 —

5 661.20 4

$ 27.50 | #

3 65.70 | ¥

S 233.10 ¥

3 543.70 |7

8 77.00 [¥

5 94530 | v

5 196.60 | o—

5 380 |~

b 53,50 | v—

3 208.60 | #

$ 343.10 | ¥

3 1,555.10 |

3 177.70 | A

3 560.10 [ & —

5 40180 | & —

3 196.20 | ¥

3 637.50 | & v—

s 131010 |28 v

8 1,634.90 |[# “—

5 360.00 & —

$ 199.00 | £ —

(%362 5 56230 |4

g 158.10 | £ o—
Qnﬂfbl"’w 5 457.20 | ¥

5 2,531.70 | £ —

§ 845050 | &

5 32, 786.60

5 6.557.32

$

26.229.28
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14<01-19:18:08 (Chunni Motor Worss Pre Ltd Scon Hock =

SHD 3605U
PARTS DESCRIPTION QTY UNIT PRICE AMOUNT
FRONT DOOR COMFORT LOGO M 3 7500 INETT"
FRONT WINSCREEN SEALANT wuJ 5 46.00 INETT ¢
FRONT TYRE (LH) wpy F5 00 |5 216,00 [NETTy
5 337.00
LABOUR CHARGE
Pancl Beating 5 1,600.00 Lonl—
Spray Painting Charge 3 1,250:80 ng\ﬁ
Wiring Charge 5 5600 | 30|~
Tuff Kote 5 18680 | L)
Towing Charge ) 50,00 | by
Remove/Refix Undercarriage (FRT) 5 20004 |9 IEIJH-
FRT Wheel Alignment S 126061 60| -
Remove/Refix Aircon & Refill Gas s 15686~ | 251 Bo|-
Remove/Refix Dashboard \%60 00 |5 4000014 150 |~
Remove/Refix Fuse Box 5 000 Ly Eﬁ]__
Remove/Refix Front Windscreen Glass 5 90.00 | Ha
Remove/Refix Cushion & Upholstery Front 5 150,00 | =y
Re-set Fr1 ABS Sysiem 5 200,00 |~ w
Diagnosis & Resetting To Erase Fault Code 3 480.00 |y
TOTAL LABOUR 5 4,960.00
ESTIMATE TOTAL 5 31.526.28
A S o
1+ \""\2).*-1_ e 1%(_{\#\._. 3‘1-50‘}}0 224 15 SBy
A 5L 4%
A P AL .T? i
L & | 1
S > 2535019
AJ.F L\$ |14 000\~
‘\—%D LiK Auto Consdtants hence notiy
thel Repairer of the following:
& T() resurvey befordg/afier spray panting
,.42 t-t-_ 'IB"\-JQ‘Q « To) display damagad pari(s) duning resunpey
" 1 party survay Ja on a W A 8" basis
.4L~.-.'. and
fch e Rpa
This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be preparcd after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.
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CAUNNI MOTOR WORK PTELTD

REPAIR ESTIMATE
VEHICLE NO: SHD 3605U (Supplementary)

MAKE

[
[y

DATE : 21.01.2019
TEL NO ; 6541 5119

MODEL : TOYOTA PRIUS FAX NO : 6542 6039
|[PARTS DESCRIPTION QTY | UNITPRICE| AMOUNT
+ |CONDENSER ASSY, W/RECEIVER [ s 1,336.60 {L—"
SUB TOTAL $ 1,336.60
LESS 207%| 29 % s 267.32
DISCOUNTED TOTAL $ 1.069.28
5 60
I 22,\41\;')1(1 luﬂl‘*é

Praoay. oy

This is an initial cstimate based on a visual inspection of the above vehicle, The final repuir quantum will
be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.
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CHUNNI MOTOR WORK PTELTD
REPAIR ESTIMATE

VEHICLE NO: SHD 3605U (Supplementary)
MAKE £

MODEL : TOYOTA PRIUS

Zol ot

DATE : 22.01.201%
TEL NO : 6542 5119

A llc A

-

e

Tapo

FAX NO : 6542 6039
PARTS DESCRIPTION QTY | UNIT PRICE AMOUNT
RemoveRefix Engine $ 40800 rSDl,—
TOTAL LABOUR 5 400.00
ESTIMATE TOTAL

5 gLﬁ
5}} 00

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.




NAME

ADDRESS

Home Tel.:

VIN:

Registration: SHD 3605 U
Technician:

Mileage:

419319

Time Printed 18.1.19 12:06 PM

Actual
1721’
6°21°
5°01'

20°27

- 21°48’

Actual
-1°48'
o=20°

Front : Left

BEFORE Specified Range
-1*20" 0°10"
2°26' 3°55'
-0°06" 0°06"
11°50" 13720°
10°30" 13°30°

Actual
Cross Camber -0*17"
Cross Caster -0°25"
Cross SAl 5°26"
Total Toe 5704
Cross Turn Diff.
Rear : Left
BEFORE Specified Range
-2°00° -1°00°
002" 0°17"'
Actual
Cross Camber -0°45°
Total Toe 013
Thrust Angle 0714’

TOYOTA PRIUS

Actual
138
6748’
0°04’
15°01"
16°38'

Camber
Caster
Toe
sal
Inciuded Angle
Turning Angle Diff.

Front

BEFORE Specified Range
-0°45' 0745’
-0°45' 0745
-0°45" 0°45
-0°12' 0”12

Actual
1°04°
-0°07"

Camber
Toe

Rear
BEFORE Specified Range
-0°30° 0°30°
0°03" 0733’

Front : Right
BEFORE Specified Range
e -1°20° 0°10°
2°25' 3°55'
-0°06’ 0°06'

11°50' 13°20"'
10°30" 13°30°

Rear : Right
BEFORE Specified Range
-2°00" -1°00"
0°02' 0°17"
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- AUDIT TRAIL

23 Jan Clm Veh

1 2015 Model
14:42 Changed
23 Jan

2 2019 Clm Created
14:42

23 Jan
3 apig AdiCe

14:42 Asslgned

23 Jan Adj Mext
4 2015 Rpt
14:42 Changed
23 Jan
5 2019
14:42
23 Jan
£ 2019 Label Added
14:43
23 Jan Adj
7 2019 Adjuster
14:43 Assigned

, 25 o
11:29 Moumiad
30320 o o

9 2019
11:29 Modified

01 Apr Adj

10 2019 Mandate
16:54 Request
02 Apr Adj Mext

11 2019 Rpt
10:13 Changed
02 Apr

12 2019
10:13
21 Aug

2019

1643 Downloaded
24 Dec
14 2019
16:05

Mandate Set

Adj
Mandate Set

13

Adj Rpt
Initiated

24 Dec
15 2019
16:05

Cim DY
Modified

16 2019 s
1605 Modified
24 Dec

17 2019
16:05

24 Dec Adj
18 2019 Mandate

Cim Details
Notified

Merimen e-Claims

Claim Audit

(A] Lau Shis
(204857) TOYOTA PRIUS TAXI 1.8 (A). il
Reg No: SHO3G05U. Acct Date: 2019/01/11. Claim Type: TP. Insurer: India International Insurance Pte [A] Lau Shu
Ltd (HQ). TP Insurer: [ndia International Insurance Pte Ltd (HQ). Workshop: Chunni Motor Work Pre Lt — 5
d (HQ)
[A] Lau Shu
LEK Auto Consultants Pte Ltd (HQ): Pei

Mext Rpt:Final Rpt.Due Date:2019/02/01

Approved:0.00.Reinsp:ad] decides.

FAT LNGE)
{30653): Direct Settlement, [A] 4
[Mone] -= BRYAMN TANI [&] JI ]
Insured Name: -= COMFORT TRANSPORTATION FTE LTD. (Al j_— h
(4] Lau Shu

Claimant's Name: -= COMFORT TRANSPORTATION FTE LTD. Pe

Cur.Req:0.00:PODS: LIABILITY: 100% REMARK: B:NIL OID SWERVED INTO TP LANE (REFER TO TP VI [A] Asher Sng
DEC WIA EMAIL} Rong Y1

Next Apt:Final Rpt.Due Date: 2019/02/01, Mandate Remarks: Viewed TP video footage, OID swerved te (1] Zuhaidal
TP lane. Bte Samsur

[11 Zuhaidah
Approved:0.00:Viewed TP video footage, OID swerved to TP lane. '3!,_, ;&m:‘:,

[A] VIVIAN
LAU PEI FENG

Dawnloaded Video - Accident{TF)

[A] MUR
SHAQILAH
BTE ABDO

WaHAR

[A] NUR
SHAQILAH
BTE ABDOL

WAHARB

[A] NUHR
SHAQILAH
BTE ABDOL

WAHAR

ll'.i' MLUE
SHAQILAH
BTE ABDOL

WAHAR

Insured 1D: -> =, Claim Conclusion: -> 3.

JP] Reg. Date; -> 2016/05/14.

CurReq:23472.60:PODS: LIABILITY: 100% QUANTUM: {a) COR w/GST: $20,330.00 + (b) LOR 1 82,38 .. ... .
2,60 (19days x $125.40) + (c) LOI $760.00 (19days x $40) Total: a+b+c = $23,472.60 VEH MODEL: T =" L " "~

17:50 Request  OYOTA PRIUS TAXI 1798cc PLEASE REVERT WITH YOUR APPROVAL / ARG
02 Jan M3 Sherin
192020 o8O 4 Downloaded Video - Accident(TF) i
16:07
0 jz'g;gn ‘;:-1 Next Cur Rpt:Final Rpt. Cur Due Date:2019/02/01. Mandate Remarks: As per audatex report, the labour is [11 Sherin
i 2 Fillai
11-10 Changed $£1,279.70, Can you nego with repairers to reduce the labour. a
1 gg;;” Maintained:As per audatex report, the labour is $1,279.70. Can you nego with repairers to reduce the | [I] Sherini
2 11:10 Mandate Set abour. Filla
Date From < 7% »| pateTo 475 > Audit Type None Y Go
ACTIVITY
Mo record
Merimen Billing for this case - Transaction History
2103718 o2 Apr 2019 | Video Upload Motor India India SHD3605U Zuhaidah Bte XX KK

hitps:/Isingapare merimen.com/claims/index cfm Musebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=7859148extid=2034474CFID=654



12/24/2019 Merimen e-Claims

Claim Audit

= AUDIT TRAIL
23 Jan Clm Veh h
| 20159 Model (204897) TOYOTA PRIUS TAXI 1.8 (A). AT Lons s
14:42 Changed
23 Jan Reg No: SHD3605U. Acct Date: 2019/01/11. Claim Type: TP. Insurer: India International Insurance Pre [A] Lau Shu
2 2019 Clm Created Ltd {HQ). TP Insurer: India International Insurance Pre Ltd (HQ). Weorkshop: Chunni Mator Work Pte Lt Pei
14:42 d (HQ]
23 lan
Ca A] Lau Sh
3 2015 ﬁlgmd LKK Auto Consultants Pte Ltd (HQ) IR o0
23 Jan Adj Next
4 2019 Rpt Mext Rpt:Final Rpt.Due Date:201%/02/01 [A] L:; Shu
14:42 Changed
23 Jan AT Lau Sh
5 2019 H:j“ date Set APAroved:0.00.Reinsp: Adj decides. [A] P:I u
14:42
23 lan
& 2015 Label Added (30653):Direct Settlement. HAL
14:43
23 Jan Adj
7 2019 Adjuster  [None] -> BRYAN TANI [ Ao =
14:43 Assigned
30180 oy py [A] Lau Shu
8 2019 ot  Insured Name: -> COMFORT TRANSPORTATION PTE LTD. e
11_29 ifie 21
30 Jan
g 3010 CmMDY L ant's Name: -> COMFORT TRANSPORTATION PTE LTD. [AY La:-Shs
11:78 Modified Pei
0L Apr Adj

Cur.Req:0.00:PODS: LIABILITY: 100% REMARK: B:NIL OID SWERVED INTO TP LANE (REFER TO TP W [A] Asher Sng

10 2019 Mandate o0 ypp EMATL) Rong i

16:54 Request

02 apr Adj Next Next Rpt:Final Rpt.Due Date: 2019/02/01, Mandate Remarks: Viewed TP video foctage, 01D swerved to  [1] Zuhaldah

11 fgllg:{ Eﬁ:nﬂ“ TP lane. Bte Samsuri
02 Apr :
12 iglfs H:jn date Set APProved:0.00:Viewed TP video foctage, OID swerved to TP lane. [;gez;:::j:
21 Aug
Video T [A] VIVIAN
13 Tg'l‘% Downloaded Downloaded Video - Accident{TP) LAL PEI FENG
[A] NUR
14 3811:; © Adj Rpt SHAQILAH
16:05 Initiated BTE ABDOL
i WAHAEB
24 Dec [A] NUR
Clm Dt R N SHAGQILAH
15 fglgS Modified Insured ID: == -. Claim Conclusion: -= 3. BTE ABDOL
¥ WAHAR
24 Dec [A]NLIR
Clm Dtl - SHAQILAH
16 i_glgs Modified JP] Reg. Date: -= 2016/08/14, &TE ABDOL
4 WAHAR
[A] NUR
17 gglgec Cim Details SHAQILAH
16:05 MNotified BTE ABDOL
- WAHAR
24 Dec Adj Cur.Req:23472,60:PODS: LIABILITY: 100% QUANTUM: (a) COR w/GST: $20,330.00 + (b] LOR : $2,38 (41 acpher 5p
18 2019 Mandate 2.60 (19days x $125.40) + {c) LOI $750.00 {19days x $40) Total: a+b+c = $23,472.60 VEH MODEL: T Rong i 9
17:50 Request OYOTA PRIUS TAXI 1798cc PLEASE REVERT WITH YOUR APPROVAL / 9
Date From 4|7 » pateTo 4 75 »| Audit Type None v Go
ACTIVITY
No recard
Merimen Biitlng for this case - Transaction History
India India
02 Apr 2019 International International Zuhaidah Bte
2103718 10:13:10 Video Upload onK Insurance Pte Insurance Pte SHOIO Samsun M
Led (HQ) Led (HQ)
LEK Auto LEK Auto
2386618 241 g'_ %‘:5‘?'1':'319 Dﬁggﬁf:r? Mator Consultants  Consultants | SHD3605U  SHD4852R 11,77
S J Pte Ltd Pre Ltd (HO)

hitps:/isingapore.merimen.com/claims/index.cfm?fusebox=MTRacju ster&fuseaction=dsp_viewhistory&caseld=TA50148extid=2934474&CFID=645... 1/2



2M 212020 Merimen e-Claims

Print Received Message

This mail is associated with :

| *SHD3605U (MCT12010308)
[SHD4852R]
TR
COMFORT TRANSPORTATION FTE LTD
Jan 11 2018 11:00PM
[COMFORT TRANSPORTATION PTE LTD]
Chunni Motor Work Pte Lid

From India International Insurance Pte Ltd (HQ) (II_SG), sent on 24/01/2020 17:10 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S522870.00) - SHD3605U - Claim Handlar: Sherini Pillai

Approved:22870.00:As per audatex report, the labour is %$1,279.70. Can you nego with repairers to reduce the labour

h1!ps:.f.'singapora.m&l‘lman.uxrddaimsﬂn:lex.cfm‘?fusebnxﬁvcmaII&fusuac:tinn=dsp_Prh1I&GF1D=-ﬁEB4411ﬂ&.GFI‘DKEN!1c1fShlJa-|'Iaﬂ:HD?1-24 DCA..



_CH_UNNI MoTtor WORK

~ PreLm

Our Ref : SHD 3605 U (110119) Your Ref : CC3/19001509/Deb3 Date

M/s Lkk Auto Consultants Pte Ltd

Blk 51 Paya Ubi Industrial Park WITHOUT PREJUDICE
#02-25

Ubi Avnue 1

Singapore 408933

Attention : Asher Sng
Case Handler

Dear SirfMadam,

ACCIDENT INVOLVING SHD 3605 U & SHD 4852 R AT THE SLIP ROAD FROM PIE
TOWARDS CTE ON 11-01-2019

Your email of 15-02-2020 refers.

Strictly on a without prejudice basis and without any admission of liability, we confirm
settlement for our client's property damage claim (Cost of repair and Loss of rental & income
during the period of repair) at a global sum of $22,870.00.

Please note that the settliement reached is strictly for the aforesaid property damage claim
only and is without prejudice to the hirer of SHD 3605 U, How Koon Yong's rights to claim
damage for his injury against your principal, M/s India International Insurance Pte Lid or/their
insured, if any.

As requested, we return the attached Discharge Voucher executed together with the original
LOD for your onward transmission.

Kindly expedite to process payment and forward us your cheque for the settlement sum of
$22,870.00 made in favour of M/s Chunni Motor Work Pte Ltd as soon as possible.

Thank you.

Yours faithfully,
For CHUNNI MOTOR WORK PTELTD

Claims Department

Enc

Blk 10, Ang Mo Kio Industrial Park 2A, AMK AutoPoint #03-19, Singapore 568047

(ST Registration No, - 2009231100 Company Registration No. : 2009231100
Tel: (65) 6542 7162 / 6542 5119 Fax: (65) 6542 6039
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

'CLAIM SUBFOLDER TRACKING

Case  |Motified !.EE"- Submitted Ad) Assigried |Adj Rpt &dj Submitted  |Ins Auth'ed | Status
wapy | |23700 2019 171an 2019 |5419,000.00 ~ |5$19,000.00 | ::'P"';_':ﬂ for Survey
ain : _
Edit Reg Edit Adj Rot || S0 Estimates | | view Rpt | | Conces case |

Reference Claim Details Documents Show All

[CLAIM SUBFOLDER DETAILS ' [[Created by adjuster]
\Insured: | COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 199303821R

’é‘;‘i:,.m_ COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 199303821R

yenicle Red: | SHD3605U e

Claim Type: | TP / MCT19010309 Policy/COver | MCOM0015
'Vehicke Reg.
No. SHD4852R fg::fr";:h, MCOMOD15
| (Insured): | i

11/01/2019 23:00 - ;59
[27 Months and 28 Days From LTA Reg Date (Man Yr)]

E-x::v.::ss.'
T Chunni Motor Work Pte Ltd (HQ) Blk 10 Ang Mo Kin Industrial Park 2A, #03-19 AMK Autopoint, 568047 Ang Mo Kio - Tel: 6542
7162

;‘;’:“:2’:9 India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Sherini Pillai]

::I_L::J“:;:ft's India International Insurance Pte Ltd (HQ) - Tel: 63476100

Adjuster; LKK Auto Consultants Pte Ltd (HQ) - Tel: §256-3561 ... [Handled by BRYAN TANI] ... [Final Rpt due 01/02/2019]

Repalrer:

' ASSOCIATED MAIL RECEIVED View All | Compose Case Mail | |

« 1II_SG (24/01/2020): Alert - Adj Mandate Approved (S$22870.00) - SHD3605U - Claim Handler: Sherini Pi...
« 111 SG (16/01/2020): Alert - Adj Mandate Maintained - SHD3605U - Claim Handler: Sherini Pillai
« 115G (02/04/2019): Alert - Adj Mandate Approved (S$0.00) - SHD3605U - Claim Handler: Sherini Pillai

ALL ASSOCIATED TASKSE - - - View All | Search Tasks | Create New Task | _Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

No results.

hﬂps:#ﬂingapma.rneriman.cun‘u’claln‘lﬁﬁnd&x.cfm?fusebu:u=MTRadjustar&l'usaac’tlnﬂ=d5p_c|mheadat&l:asah:l=i'35914&&1IH=29344?&{3FID=6?EEB15... 12
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Merimen e-Claims

Claim Documents

*SHD3605U (MCT19010309)
[SHD4852R]
TP
COMFORT TRANSPORTATION PTE LTD
Jan 11 2019 11:00PM
[COMFORT TRANSPORTATION PTE LTD]
Chunni Motor Work Pte Ltd

Lplpad Documents I Upload Photos | Compose New l.,erterj

View | View in Browser ¥ |

Video [iperpage v || @
'No |Finalized On India International Insurance Pte Ltd (HQ) Thumbnail | Print
1 |02/04/19 10:13 Video - Accident(TP) € | Load MP4 |
Photos/Images ‘3perpage Y| @
Mo |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print |
1 |0p9/03/18 13:25 | Front View Right © | Ladwe | ¥

2 |09/03/19 13:25 Front View Left & | Loadirc |

3 |09/03/1913:28 | General View _ © | Load PG ¢
{4 |09/03/19 13:28 ,Generulvlaw; © | oadPG | &
s |09/03/1913:28 | General View - | @ | Loaarec | @ |
6 |09/03/19 13:28 General View © | loadws | @
7 |09/03/19 13:28 | General View © | Ladic | ¥

8 |09/03/19 13:28 | General View i © | Loadipc | @

9 |09/03/19 13:28 General View © | warc | &
10 |09/03/15 13:28 General View € | Loadrc | #
11 |09/03/1913:28 | General View © | Larc | @ |
|12 .u_gifﬁé}w 13:28 | General View © | kairs | @ |
13 |09/03/19 13:28 | General View © | Laarwc | ¥ |
14 |09/03/19 13:28 General View € | Load PG | 2 |
15 |09/03/19 13:28 | General View . ©  loadkc | @
16 |09/03/19 13:28 | General View ©  loadrc | &
117 09/03/18 13:28 | General View | @ | Losdipc | @ |
18 |09/03/19 13:28 | General View © | lawc | @ |
19 |p9/03/10 13:28 General View €© | adirc | @
20 |09/03/1913:28 | General View © | Load e
21 |09/03/1913:28 | General View 1] Load PG | |
22 |09/03/1% 13:28 | General View © | adirc | W
23 |09/03/19 13:28 General View _ ) o | Load G | @
(24 |09/03/1513:28 | General View O | Ladwc | @ |
25 |09/03/18 13:28 | General View o © | aarc | @
26 |09/03/19 13:28 General View € | Loadirg |
27 |09/03/1913:28 | General View © | Ladws | @
28 |09/03/1913:28 | General View _ © | adc | &
29 |09/03/19 13:28 General View © Loadirc | &
30 |09/03/19 13:28 | General View | €9 | Load PG @ |
31 109/03/1913:28 | General View © | Ladirc | &
32 |09/03/19 13:28 General View € | Loadirc | ¥

hitps:i/singa p-nra.marimen.mwdainm.ﬁnde;.clm?fusabmﬁMTHdm&fumdiunﬁsp_mbw&dumainkF1.&nbjld=?ﬂ&914&axﬁd=29344?&mule=4&...

115



22812020 Merimen e-Claims
Video (iperpsge v | @ |
Mo | Finalized On Tindia International Insurance Pte Ltd (HQ) | Thumbnail Print |
33 |09/03/19 13:28 | General View € | LoadirG | ¥
34 |09/03/19 13:28 General View ©  iloadrc @
35 |09/03/1913:28 | General View © | loadwc | &
36 |09/03/19 13:28 | General View € | Ladirc | ¥
37 |08/03/1913:28 | General View © | Loadis | @
38 | 09/03/1913:28 | General View © | Loadwc | @
39 |09/03/19 13:28 | General View © | Lads | @
40 |09/03/1913:28 | General View © | e | @
41 |09/03/1913:28 General View © | Lawc @ |
42 |09/03/1913:28 | General View © | losawc | W
43 |09/03/19 13:28 | General View © | aaws | @
44 |09/03/1913:28 | General View © | adirc | @ |
‘45 |09/03/19 13:28 General View . © | osawe | @ |
46 |09/03/19 13:28 | General View € | LosdrG | ¥
47 |09/03/19 13:28 General View €© | Ladirc | &
48 |09/03/1913:28 | General View © | L | ¥
49 |09/03/1913:28 | General View © | e | @
50 |09/03/19 13:28 | General View © | ozaws | @
51 |09/03/19 13:28 General View © | Lwadre | &
52 |09/03/19 13:28 General View € | Load IPG |
‘53 |09/03/19 13:28 General View € | Load G @ |
54 |09/03/19 13:28 | General View & | Load PG |
55 |09/03/1913:28 | General View © | waws | @
56 |09/03/1%13:28 | General View € | Load irG @ |
57 |09/03/19 13:28 | General View © | Lawc @ |
58 09/03/19 13:28  General View ©  Load PG @ |
So |09/03/19 13:28 | General View €© | Ladwrc | W
60 |09/03/19 13:28 General View € | Ladrc | ¥
61 |09/03/19 13:28 General View _ € | Load »G | @
62 |09/03/19 13:28 | General View © | Ladrc | @
li.=.—3 09/03/19 13:28 | General View ©  loadirc | @ |
64 |09/03/1913:28 | General View ©  loadrc | & |
§5 |09/03/19 13:28 | General View © | Load PG @ |
66 |09/03/1913:28 | General View © | wadwc | ¥ i
67 |09/03/1913:28 | General View B © | wadke | @
68 |09/03/19 13:28 | General View © loadPG | W
69 |09/03/1913:28 | General View € | Ladirc | @
70 |09/03/1%9 13:28 General View © | loadirc | @
71 |D9/03/19 13.28 General View € | oadrc | &
72 |09/03/19 13:28 | General View € | Load PG @ |
73 |08/03/19 13:28 | General View ©  loadirG | @ |
74 |09/03/19 13:28 General View € | Loadrc | ¥
75 |09/03/19 13:28 General View € | Ladirc | &
76 |09/03/19 13:28 General View € | adrc | ¥
77 |08/03/19 13:28 General View € | Load IPG @
78 |09/03/19 13:28 General View & | oadirc | & 1
79 |09/03/19 13:32 | General View © | ladirc | @ 1
80 |09/03/1913:32  |General View © | Loadirc | @ ]

hrrtps:h’singapora.marimen.mnﬁclaima.flndaxx:fm?"!uaebwﬂdTHmc&fumctionﬂsp_dnwiaw&dmamm1&nbjid=?3591 48exlid=20344T Acorole=44& ..
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video | | perpage v ¥
No |Finalized On India International Insurance Pte Lt}iv B Thumbnail Pr-inl‘.l
81 |09/03/1913:32 | Odometer Reading © | Load 1 &:l_J
182 |09/03/1913:32 | Chassis Number B © | i | @
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212812020 Adjuster Report

LKK Auto Consultants Pte Ltd (coreqno19s071s6R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/119001509/DES3S2

Date: 28/02/2020
REFERENCE
Handling Insurer:  India International Insurance Ple Lid Policy No: MCOMOD15
Clalmant Vehicle  sHpasosy Insured Vehicle No:  SHD4852R
Date of Loss: 11/01/2019 Mature of Claim: TP Claim No:  MCT19010309
DE PTION ENTIFICATION OF VEHICL
Reg No: SHD3605U
Make & Model: TOYOTA PRIUS TAXI, 1.8 (A) Engine Na: 2ZRRO917320
Reg. Dale: 14/09/2016 (Man. Year: 2016} Chassis No: JTDKB3FU1035301587
Colour: Blue Odometer: 419319 km
Engine Capacity: 1798 cc
Market Value/New Car Price.  N/A
Sum Insured (S3): Market Value/New Car Price
NDITIO EHI THE T F sU Y.
General Condition; Good  Steering (Serviceable): Yes Footbrake (Serviceable). Yes
Handbrake [Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
NDITI TYRE
Front Tyre Size: 195/65 R15 Rear Tyre Size: 155/65 R15
Front Left Side: West Lake & mm Rear Left Side. West Lake 6 mm
Frant Right Side: West Lake 6 mm Rear Right Side: West Lake & mm
The above values represent the remaining fyre treads depth
(COST OF CLAIMS — “Repairer's Adjuster's Difference  Diff %
Parts 27.635.56 21,840.15 5,795.41 20.97
Miscellaneous [tems 0.00 0.00 0.00
Labour 5,360.00 1.910.00 3,450.00 64.37
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 32,995.56 23,750.15 9,245.41 28.02
Approved Total (Overridden) (S5) 19,000.00
(58) 32,995.56 19,000.00 13,995.56 42.42
+ GST 7.00/7.00% (S$) 2,309.69 1,330.00 979.69 42.42
Nett Amount (5§) 35,305.25 20,330.00 14,975.25 42.42
+ Loss of Use (19.0 x 5$40.00/day) (5%) 760.00
+ Car Rental (19.0 x 5§125.40/day) (S§) 2,382.60
Nett Liability (S$) 23,472.60
Global Sum Settlement (S$) 22,870.00
| TION
Date of Assignment: 17/01/2019
Chunni Motor Work Pte Ltd (HQ)
Date Inspected: 17/01/2019 Inspected At i'“ 10 Ang Mo Kio Industrial Park 2A, #03-19 AMK
utopoint
Singapore 568047

https;.f.n'smgap-ura.marirnen.mwdaimsﬁndex.cfm'?fusebnx=MTHadjustar&fusaactlnn=gan _printrpm-:aseid=?$5914&e:lid=29344T&GFID=E?HBE155&C .. 15



Adjuster Report

2/28/2020
Estimated Period of Repair; 12.0 days
Adjuster:  BRYAN TANI Manager:  Asher Sng Rong i

NOTE: This report represents our findings af the time and place of inspection stated herein. Such ingpection has been camied out fo the best of our knowledge and abllity but
any other liabilfy under any other circumstances is hereby expressly excluded.

hitps:/isingapore. merimen.comiclaimslindex.cim?fusebox=MTRadjuster&fuseaction=gen _printrptécaseid=785014 &extid=293447LCFID=6TBBB1S5EC... 215



212812020 Adjuster Report
REPAIR DETAILS
Reference |
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 28 Feb 2020) [
Parts: 144 TOYOTA PRIUS TAXI 1.8 (A) (Catalogue:Merimen Singapore 1.0)
\Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SHD3605U)
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
| END OF ESTIMATES marker on the last estimate page

| Further Info: Items/values not in reference catalogue are prefixed with an asterisk . _ i

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *‘BONNET Dented 950.50 FL *650.50 FL
> = *RADIATOR GRILLE Mot Necessary 438.00FL *-FL
3 1 *LAMP ASSY, FOG, LH Mig Broken 920.00 FL *520.00 FL
4 1 *FRONT BUMPER COVER Dented 499 90 FL *499.90 FL
5 1 *FRONT BUMPER REINFORCEMENT Mot Necessary 69640 FL “-FL
& 1 *FRONT BUMPER REINFORCEMENT ABSORBER Mot Mecessary 115.T0FL *.FL
T 1 *FRONT BUMPER SPONGE Mot Mecessary T8.80FL *-FL
g8 1 *FRONT BUMPER CENTRE GRILLE Mot Necessary 301.90FL *-FL
9 10 *FRONT BUMPER CLIPS Mecessary 22 00FL *22.00FL
0 1 *FRONT BUMPER SIDE RETAINER, LH Serviceable T7.00FL *.FL
11 *SUPPORT FR BUMPER, LH Mot Necessary 81.70FL *-FL
12 1 *BRACKET, FRONT BUMPER SIDE, LH Mot Mecessary B2.30FL *FL
1301 *UNIT ASSY, HEADLAMP, LH (LED) Mtg Broken 345500FL *3455.00FL
14 1 *HEAD LAMP PANEL (LH) Mot Mecessary 240.10FL *-FL
15 1 *TOP PANEL CENTRE Bent 364 90FL *364.90 FL
16 1 *TOP PANEL SIDE, LH Bent 69.20FL *69.20 FL
17 1 *RADIATOR ASSY Bent / Punctured 1,841 8B0FL *1,841.8B0FL
118 1 *RADIATOR FAN COWLING ASSY Mot Necessary 661.30FL “-FL
19 1 *RADIATOR BOTTOM MOUNTING Mot Necessary 27 50FL “-FL
20 1 *STAY, RADIATOR SUPPORT, LH Mot Mecessary 65.TO0FL *-FL
21 1 *RADIATOR FAN BLADE (LH) Mot Necessary 23310FL *-FL
22 1 *RADIATOR FAN MOTOR (LH) Mot Necessary 543.70FL =FL
23 1 *DEFLECTOR, RADIATOR SIDE, LH Mot Mecessary 77.00FL *FL
24 1 *FENDER SLIE-;_&SSY. FRONT LH Dented 945.30FL *045 30 FL
25 1 *FRONT FENDER SHIELD, LH Deformed 196.60 FL *196.60 FL
26 1 *FRONT FENDER SHIELD CLIP MNecessary 3.80FL *3.80FL
27 1 *FRONT FENDER HYBRID EMELEM, LH MNecessary 53.50FL *53.50 FL
28 1 *ERONT WINDSCREEN GLASS MOULDING Mot Mecessary 208.60FL *-FL
29 1 *FRONT WINDSCREEN GLASS PILLAR Mot Mecessary 343.10FL *-FL
30 1 *FRONT WHEEL RIM (LH) Cut 1,555.10FL  *1,555.10FL
.t *FRONT WHEEL HUB CAP (LH) Mot Necessary 177.70FL *-FL
32 1 *FRONT WHEEL HUB BEARING (LH) Damaged 560.10 FL *560.10 FL
33 1 *FRONT SHOCK ABSORBER (LH) Distorted 401.80FL “401.80 FL
34 1 *ABSORBER TOP MOUNTING, LH Not Necessary 196.20 FL “FL
s 1 *FRONT SUSPENSION LOWER ARM (LH} Distorted 637.50FL *637.50FL
s 1 *FRONT DRIVE SHAFT (LH) Distorted 1,310.10FL  *1,310.10FL
a7 1 *RACK & PINION ASSY Damaged 1,634 90FL *1,63490FL
8 1 *BAR, STABILIZER Distorted 360.00FL *360.00 FL
3e 1 *LINK ASSY, FRONT STABILIZER, LH Distorted 199.00 FL *199.00 FL
40 1 *KMUCKLE, STEERING, LH Distorted 562.30FL *562.30 FL
41 1 *END SUB-ASSY, TIE ROD, LH Distorted 158.10FL *158.10 FL
42 1 *ENGINE UNDER COVER Mot Necessary 457.20FL *-FL
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2/28/2020 Adjuster Report
No. Qty PartNo. Particulars Condition Repairer's Amount
43 1 *ENGINE CROSS MEMBER Distorted 2531.70FL  "2531.70FL
44 1 *WIRING FRONT Taorn B,45050FL "B 45050FL
45 1 *FRONT DOOR COMFORT LOGO MNecessary 75.00FS *75.00FS
46 1 *FRONT WINDSCREEN SEALANT Mot Necessary 46.00FS *-FS§
47 1 *FRONT TYRE (LH) Mot Necessary 216.00FS *-F3
48 1 *CONDENSER ASSY, WRECEIVER Bent 1,336.60FL *1,336.60FL
F=Franchise parl. S=Spchett. L=ListitemDisc,
Sub Total (5§) 34,460.20 29,095.20
. List Item Discount on L Items 20.00/25.00% (S$) 6,824 64 7.255.05
Total Parts (S$) 27,635.56 21,840.15
[ Report was unsubmitted during this print-out. I}
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2/28/2020 Adjuster Report
Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING. Mew 1,600,00 600.00
2 SPRAY PAINTING CHARGE. New 1,250.00 600.00
3 WIRING CHARGE. MNew 50.00 30.00
4 TUFF KOTE. New 100.00 40.00
5 TOWING CHARGE. Mew 50.00 0.00
& REMOVE /| REFIX UNDERCARRIAGE (LH) New 200.00 150.00
7 FRT WHEEL ALIGNMENT. New 120.00 60.00
8 REMOVE / REFIX AIRCON & REFILL GAS. New 150.00 80.00
g REMOVE /| REFIX DASHBOARD. Mew 400,00 150.00
10 REMOVE / REFIX FUSE BOX. New 120.00 50.00
11 REMOVE / REFIX FRONT WINDSCREEN GLASS. MNew 90.00 0.00
12 REMOVE / REFIX CUSHION & UPHOLSTERY FRONT. Mew 150.00 0.00
13 RE-SET FRT ABS SYSTEM. MNew 200.00 0.00
14 DIAGNOSIS & RESETTING TO ERASE FAULT CODE. New 480.00 0.00
15 REMOVE / REFIX ENGINE. MNew 400.00 150.00
Gross Labour Cost (S§) 5,360.00 1,910.00
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