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Service Request Details
Claim
S9MO1BE7

Reference

None &

Loss Date
January 18, 2019

Request Date
January 23, 2019

Due Date
January 30, 2019

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pre-Repair Survey

Actions

Next Step
Agree to perform service

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) ~

Decline Waork

Accepl Work

Vehicle Information

Incident Vehicle Registration #
SKN1831H

Make
TPVD KIA

Menu

htips:!!vp.smartclaims.axa.com‘sgfclaim-podaI!html![ndex-vendnr-service-requests‘html#,’service-requestsi?serviceRequestNumber=95194

12
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Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) + Menu

SErvice Aaaress

Primary Contact/Insured
ONG KOCK HIONG TRANSPORT

5 SOON LEE STREET, #06-19 PIONEER POINT, 627607, Singapore
63380083

Claim Handler
LIU Yiwen

yiwen liu@axa.com.sg

Additional Instructions
GIA NOT REPORTED

Messages Invoices History Documents Assessment Metrics Notes

https:!Np.smartclaims.axa.com.sg!claIm-portaUhtml.-']ndex-vandor-sarvice-requests.html#fservice-requestsi?sewiceRequastNurnber=95194

212



TOMMY CHOO, MARK GO LLC

Advocates & Solicitors

UEN NO : 201523418E

(a law corporation with [imited liability)
151 CHIN SWEE ROAD #14-15/16
MANHATTAN HOUSE

SINGAPORE 169876

TEL :(65) 6532 2455
FAX: (65) 6538 8850 (Services of Court Documents By Fax Not Accepted)

EMAIL: Ihling@tcmg.com,.sg:mdmiing@temg.com.sg

Our Ref: TCMG/SKN1831H/0119/BHM

Your Ref: YN 8266 C

21 January 2019

BY E-MAIL ONLY
M/s AXA Insurance (S) Pte Ltd (motor.survey@axa.com.sg)
8 Shenton Way #27-01
AXA Tower
Singapore 068811

Dear Sirs,
PRE-REPAIR INSPECTION NOTICE

We act for Lek Lien Aun Aylwin, the owner and/or driver of motor vehicle no. SKN 1831
H, which was involved in an accident along Balestier Hill Shopping Centre open space carpark
1 on 18 January 2019 at 14:30 hrs.

We hereby give you NOTICE that we are claiming against your insured motor vehicle no.
YN 8266 C for damages and/or injuries, costs and disbursements as a result of your
insured’s negligence.

Kindly let us know if you wish to conduct a pre-repalr inspection on our client’s motor vehicle
at M/s Bak Heng Motor Repairing, (5032 #01-291, AMK Industrial Park 2, Singapore 569535
- Kelvin @ 9788 8579).

If we do not hear from you within the next two (2) working days, we shall deem that you
have walved the requirement for the pre-repair inspection.

Yours fa thf‘llr\

MR LING LE NG HUI

cc. M/s Bak Heng Motor BY FAX NO. 6481 6820 ONLY
(Yref: SKN1831H)

DIRECTOR : LING LEONG HUI CONSULTANTS : POOTS LAURENCE JAMES



201917125 PARFICNF Rahata Fnnniry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner ID: 7046H
e D e R e e ]
Vehicle No.: SKN1831H
Vehicle to be Exported: No
Intended Deregistration Date: 25 Jan 2019
Vehicle Make: KIA
Vehicle Model: FORTE K3 1.6A
Primary Colour: Black
Manufacturing Year: 2013
Engine No.: G4FGDH659978
Chassis No.: KNAFZ411ME5126000
Maximum Power Output: 95.3kW (127 bhp)
Open Market Value: $17,043.00
Original Registration Date: 21 May 2014
First Registration Date: 21 May 2014
Transfer Count: 0
Actual ARF Paid: $12,043.00
Elntended PARE Rehale D ol == ]
PARF Eligibility: Yes
PAREF Eligibility Expiry Date: 20 May 2024
PARF Rebate Amount: $9,032.00
Elntended COE RERAE DA S T o) e e
COE Expiry Date: 20 May 2024
COE Category: A - Car up to 1600cc & 97kW (130bhp)
COE Period(Years): 10
QP Paid: $60,002.00
COE Rebate Amount: $31,906.00
Total Rebate Amount: $40,938.00

The information contained herein is correct as at 25 Jan 2019

OK

nttps://vrl.ita.gov.sg/ita/vri/action/enquireKebateByPublicBetoreUeregInput7ZFUNU | HON_ID=F0304004 | |

1



2019/1/25 Singapore Used Car Listings - sgCarMart

|

scCarMART.CON
THE ONLY PLACE FOR SMART CAR BUYIE

» Forte Used Vehicle List (5 vehicles)

Car Model Price Depreciation RegDate EngCap Mileage Company Availabi
Kia Forte K3 1.6A $47,888 $7,820 /[yr 21-Aug-2014 1,591 cc 47,000 km Car (S) Pte Ltd Availal

1 Single Owner! High PARF+Body Value! Selling At Almost Scrap Value! Very Low Mileage At 46K. To Sell As It Is Condition! Previous Owner
Used For Only Marketing Purposes! Most Sought After Mid Sized S...

Office No. - 63863322

Dennis Goh - 88583322 | Winson - 83802211 | JunMing - 91111907

Kia Forte K3 1.6A EX $58,900 $9,210 Jyr 16-Oct-2014 1,591 cc 38,000 km Car Hub Holdings Pte  Availal
Ltd

Good Drive Condition! 1 Owner, Nice White Colour And Sporty Look. Low Mileage Done Till Date. Maintained By Agent C&C, Vehicle Still Und
(5 Years) Warranty By Cycle And Carriage, And 10 Years Engine...

Office No. - -

Rome - 91460452 | Leonard - 86853446 | Jimmy - 81684353 | Perry - 96684448

Kia Forte K3 1.6A SX $68,000 $10,560 /yr 26-Nov-2014 1,591 cc 80,000 km Prem Roy Motoring Availal

This Magnificent High Spec Unit Comes With 5 Years Free Servicing With 5 Yrs Warranty And 10 Years Engine Warranty! Basically A Unit Not
Missed! Pristine Condition Car! Consignment Unit! High Trade...

Office No. - 66028046

Kana - 96435365 | Nares - 91544504 | Ash - 98896985

Kia Forte K3 1.6A (OPC) $45,800 $6,970 /yr 29-Dec-2014 1,591 cc 19,887 km Dickson Automobile Availal

Interest Rate From 1.98%, In House Loan Available. Very Affordable Monthly At $490. Well Maintained In Rare Condition By Single Owner!
Extended Warranty And Grooming Package Available! Professional Ev...

Office No. - 68447667

Jonathan Quah - 91901666 | Beatrice Teo - 81287619 | Tank Ong - 85265670

Kia Forte K3 1.6A EX (OPC) $44,800 $6,820 /yr 29-Dec-2014 1,591 cc 52,000 km Hanns Auto Availal

2.18% Interest Bank Only Rate! 1 Owner Off Peak Car, Fully Serviced By Agent Cycle&Carriage. Low Depreciation, Economical Yet Powerful.
Factory Touchscreen DVD, Navigation, Reverse Camera,Bluetooth.So...

Office No. - 62712252
Desmond Chan - 91717808

sgCarMart is the number one car classifieds for parallel import cars, Toyota, Honda, Nissan, Mitsubishi & BMW. There are plenty of cars for sal
even for COE cars, OPC cars, vans, trucks, hybrid cars, sports cars or stationwagons, You can also buy from a car auction, look up car loans,
financial services, low mileage cars, car brands, carpark rates & car insurance. We have new car dealers comprising parallel importers, authori
car dealers, and used car dealers on our site. Find new car price lists, new car launches and new car promotions, and also motoring advice, ca
reviews & car news on the latest models. Visit our partner sites for job openings for Singapore jobs, real estate properties for sale, mover, car
performance parts, car discussion, forum discussion, commercial vehicle leasing & COE results.

© 2004-2019 sgCarMart. All rights reserved.

https://iwww.sgcarmart.com/used_cars/search_result_pricelist_print.php?SA=&MOD=Forte&RPG=20&VEH=0&RGD=2014&AVL=2&0RD=RGD_...

mn
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTILE

' Siease report correctly
el

& Form must e } ._,n—..’c I D

i Infgrmation pro
repudiate policy

4 The mssue and acteplancs Jy Maurance
Any faise reporting may D 1 elerred to the Police tor investgation
e PR — he GIA | . Managament Canire established Dy

pon apphcatic

r somission of palicy labmit

This raport will be |

archiving and thal copwe = i

e grehiving of this repon at ine

By the lodgamant

atoresand

Date Of Report 172019 17:27

Date Of Accider 3/01/2019 14:20

ONG THOMSON RD BALESTIER HILL SHOFFIN

Exact Location L1 tent

NGAPORE
DETAILS OF OWN VEHICLE

“ountry/State of Loss

et KN1B31H

shicle Registration Numbe
insured/Policyholder

name Of Register

EK LIEN AUN AYLWIN
TR1T7046H

YLWIN LEK@GMAIL CO!

NRIC No

Email Address

Mobile Phone Ni JCAL) +65-97921990

Alternative Phone THERS-27921990

Vehicle Particulars

Manufacture! i
Modsl RTE K3-1.8 (A)
Exact F'ufuo?»; o wt ghicle was Delf & PRIVATE USE

yme of acc

Are you claiming jer your Ow \SUTrancs

for repair 1o vo

If No, Please siate f e lake
Jehicle Cateq

Insurance Company

IRECT ASIA INSURANLE MEAFLURE E

Name of Insurar MpEny
Type Of Coverags IMPREHENSIVE
Fleel Policy

T/00485854

1/05/2018 - 20/05/2019

Palicy Numbs
Cover Note Numbe
Driver

Name of Drive SR ANAVIN
ene 37817046H

1978

(=2

Date Of Birtl 210
coupation NDOOR
27/07/1996

» YEARS AND 5 MON T

Date Of Drivi

Driving Expers

m

enger AL

Mobile Numbs OCAL) +65-9792189

Fax Number

Contact Numbe THERS-97921890

EMail Addrass AYLWIN LEK@GMAIL



BLK 1 THOMSON ROAI
#02-328B

Postcode 300001

Address

Was driver an emplovee of the Insured's Company NO
If No. Relaucnship of the Driver with the Insursd IWNER

Vehicle Regisirannn Number of Driver
Vehicle

Insurance Company of Driver's Own Ve

General Information of the Accident

Type Of Acciden HIT AND RUN / VANDALISM  DAMAGED WHILST PARKE
Weather Conaitions _LEAR

Road Surface RY

Other information

Was any fareign vehicie invoived in his acoider ND

Number of vehicles (including awn vel
involved in the 5 dent

Was any body injurad in the Accident NO

Was any injurea conveved to haspita -

) | 0
ambulance o
Was any other material wrarty damage YES
| have been aporoached by & A -
soliciting/offering accident clams assista s
Number of Passengers (Including Drive

Details of Police Action

Was the accident reparted the

m
w

If Yas Please state which Police
Police Stalicn Name MOULMEIN NEIGHBOUR

ROAD: BLK 101 JALAN = = POSTCODE: 320101 C
SINGAPCRE

Police Station Cunta TEL NO' 1800-2508995 - FAX NO

Was notice of intengea Prosecution give NO

L

JUNTRY

0

P

Police Station Address

It Yes.against wnom

Circumstances of Accident

REFER TO THE POLICE REPORT & Sk 1 BY DRIVER
Attachment(s)

Are accident phiotos available SttaChT ES

Was there any video caplured by Oa

Was there any audio recorded NO

DETAILS OF OTHER VEHICLE PROPERTY 1

vehicle Reqgistration Numba YNB266C

venhicle Make/Moae

Vehicle Cateq: MMERCIAL VEHICLE
Name of Drive

NRIC/Passport Numbe

Contact Number

Address

Fostcode

Insurance Company Name



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please repont comectly the detalls of the accident to speed up the claims process.
2. This Form must be cg

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy Hability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability en the part of the Insurance
companies.

8. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interscted parties.

7. By the lodgment of this report to the insurers, you hersby consent to the archiving of this repert at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act [PDPA)

I understand, acknowledge, agree and consent that:

la) My insurer, my workshep and the General Insurance Association of Singapare [“GIA”) may/zre permitted to collect, use,
disclose and/or process my persanal date/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”] and disclose and transfer such
Personal Information 1o all insurer(s) who have insured vehicle(s) involved in this accident (21l insurzris) who have insured
vehiclels) invalved in this accident shall be coilectively referred to as the “Insurers”}, the Insurers’ lawyers/law firms, the

Iionetary Authority of Singapore and any relevant government agency/authority [such as the police), for the purpose(s)
af

{I] processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations refating to the claims:

(i1} Investigating the accident and/or my claims;
(1} carrying out and/or dealing with my Instructions or responding to any enguiries by me;

(tv) administering my claims {Including the mailing of correspondence, statements, invalces, reports or notices to me,
which could invelve disclasure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v) complying with applicable law in administering, processing, handling and/or cealing with my claims.[collectively the
“Purpases”)

(6] =il msurer{s) who have insured vehicle{s] involved in this accident and the insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Informastion for one or more of the above Purposes; and

(] my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or

agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the zbove Purposas.

{d} my Personal Information will 2lso be collected and used to compile claims history for the purpese of fraud detection,
investigation and management in present and all future claims.

(e} the information so collected under (d) abave may be shared / disclosed:

(i} toall insurers and/or any other third parties that assist In evaluating, investigating, controlfing or managing fraud,
regulators, law enforcement and government agencies 2s reasonably required for the purposes stated, or

(i} fer complying with requirements under any regulations, laws or court arders,

-
’ ‘9(,
W= SN )2
L ¥ =
Policyhoider's Signatdre Driver's Signature Aepo nnel's Signature
Date & Tima: (If driver ls not the policyholder) Name:
Oate & Time: NRIC/FIN No.:

SUARMC SeptchPlpnform V2

Page 4 of 20



Sketch Plan Pg. 2

SKETCH PLAN

Date of Accident: & /1 /20 19rime: p. .20-2-3 A ocation: 34/69#;3" //’// $#ﬂ'4 &ﬂh_
My Vehicle A - SKMIFZIH venicie - YALBZEL veticte cloters: Zepk |

;-,b,paL'_ wped /ot

e

—eee e

W

b

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Mler o e eped_V[201401A (219

{ ) Claim OD/TP at Ah Lim Moator [lﬁ,’C!aim 0D®at other workshop () Reporting Only

Remarks : Please forward a copy of my efile accident report to:

My waorkshop :

email address :

& myself : .

email address © A4 /h;"n- kﬁ@ ma /- cor1

Note - Please take fote that your insirer have 14 days timeframe for you to submit own damage
claim under your own policy. Kindly check with your own insurer for more information. J

DECLARATION
|/We declare the foregoing particulare are true in avery respect.

/

—

Pnllcvhomés Signature Driver's Signatura
Date & Tima: (If driver is not the policyholder)
Date & Time: NRIC/FIN No.:

Page 5of 20



SINGAPORE
POLICE FORCE

Police Station OF Origin
Moulmein NPP

101 Jalan Rajah #01-01 SINGAPORE

321101
Tel No: 1800-25089889

REPORT OF A TRAFFIC ACCIDENT

Sketch Plan Pg. 3

L

Ti20180119/2118

1ol3

Report No T/20180113/211¢

Date/Time Report Made Vide Report No.. ] Station Diary No..
18/01/2019 17-40 | 27

informant’s Particulars TR A =

Name of Informant. ' Address:

L_EK LIEN AUN, AYLWIN

APT BLK 1 THOMSON ROAD #02-328B SINGAPORE 200001

ID Type / ID No. Contact No.:

NRIC NO / §7617046H + Home/Office: Viobile: 97921890
Namnan‘mf | Email; - - '
SINGAPORE CITIZEN | aylwin.lek@gmail.com

Sex Age  DaeoiBith | | Type of Informant. o

Male 40 12/08/1978 _J' Vehicle Owner

Race | Language: Institution / School Name:

_Chinese _ _English | .
Occupation’ ' Driving Licence Information
Sazles Operation Manager ! Class: 2B.2A3 . Date of Expiry:

Genaral Information of the Accident - i |
Ty ot "Non-Injury Drink Date/Time of | Type of Location: |
AeCiant Hit and Run Drive: Accident: | Car Park [

b — S S . 18/01/2019 14:20 | - |
Location. |
Along Road 1

THOIMSCN ROAD

Baiestier Hill Shopping Centre Carpark 1

- Wealner Road Surface: Road Speed Limit:
Clear | Wet
Traffic Flow | Traffic Controt: Traffic Volume
L o | Not Controlled | No Traffic
Type of Caollision Anyone conveyed by
Moving Vehicle Against - Parked Vehicle ambulancs:
. No _
| Details of Vehicle Involved 5 . s et R
| Vehisle No. | Typs | Make Model | Color Condition | No of Passenger
| SKN1831H | Car KIA FORTE K3 | Black Slightly 0
= I 1.6A Damaged
YNE266C | Lorry | MITSUBISHI | White I 0 |
Details of Person Involved
_Any Pedestnian Involved: No ,
No. of Pedestrians Injured: NIL | Use of Pedestrian Crossing: NA - |

Page 6 of 20



Sketch Plan Pg. 4

SINGAPORE
POLICE FORCE N AR R

T/20180119/2118
Police Station Of Origin: 2013
Moulmein NPP Report No T/20190119/2118
101 Jalan Rajah #01-01 SINGAPORE
321101 CONTINUATION OF REPORT
Tel No 1800-25089999
[Vehicle Owner : e % 1
Name TLEK LIEN AUN, AYLWIN 11D No. ‘ S7817046H .
Related Vehicle | SKN1831H (Car) Contact No | 67621960
|
“HosgaallClinie | NIL ' Classof | Class: 2B2A3 .
Driving Date of Expiry: NIL -
i | Licence & |
o ] - ]Expiry Date | I—— |
Date Treatment | NiL Date Discharge | NIL |
No. of Days granted Medical Leave [ NIL Degree of Injury | NIL - ]
Brief Details.

On 17/01/2018 at about 1800hrs. | had parked my car at the Balestier Hill Shopping Centre open spaced
carpatk 1. At that time, everything was intact.

On 19/01/2019 at 1300hrs. | went to retrieve my car and noticed a note stating that if | would like to know
who hit my headlight. | was to call him at 8484 5000. | then discovered my front left headlight was
shatierad and there were dents on my bonnet. When | called the number. the man introduced himsell &5
lsmail and sent me a few photograpns showing a lorry doing a three point turn on the handicap lot which
was beside the lot | parked my car. He informed that the incident happened on 18/01/2019 at about
1430hre. Ismail also informed that the lorry driver had scolded him when he noticed Ismail looking at it

| wish 1o state that | had left home for a meeting in Kuala Lumpur on 18/01/2018 at 0500hrs and only
returned home at 2030hrs as such. | was unaware of the damage | also wish lo state that other than
ismall's note. no other note was ieft on my car.

Page 7 of 20



’ l/ V LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

-
”“‘" TEL: 6256 3561 FAX: 6256 4315

Reg. No: 188607188R GST Reg. No. 19-8607188-R Page No.:1of 1

PRE-REPAIR INSPECTION REPORT

AXA INSURANCE PTE LTD Ref:  CS3/ASM18001508/Ged3e2
8 SHENTON WAY #24-01 AXA TOWERSINGAPORE Date:  12-02-2019 “"I“ll‘lllwml"m
068811
ATTN : LIU YIWEN Code: ASM
1 Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. YN 8266C Veh. Inspected SKN 1831H
Policy No. Coverage ($) 0.00
Claim No. SOMO1BE7 Excess ($) 0.00
Assign From  LIU YIWEN Assign Date 23/01/2019
2. Vehicle Particulars & Condition
Make & Model KIA FORTE K3 c.c 1581
Engine No. HIDDEN Year of Reg. 2014
Chassis No. KNAFZ411ME5126000 Colour BLACK
Odometer 91571 KM Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[215/45 R17 DAYTON 6 mm
L/H Front Tyre |215/45R17 DAYTON 6 mm
R/H Rear Tyre [215/45 R17 DAYTON 6 mm
L/H Rear Tyre |215/45R17 DAYTON & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION IT:EHEI : )_ B
5. General Information
Accident Date  18/01/2019 I[nspect Date / Time 24/01/2018 (12:12PM)
Survey held at BAK HENG MOTOR REPAIRING CO.
BLOCK 5032 ANG MO KIO INDUSTRIAL PARK |l, #01-291 SINGAPORE 569535
5a. Remarks
A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.
D) THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $3,000-§4,000

5b. Estimate Days of Repair

|ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days

Report Ref No. CS3/ASM19001508/Ged3e2

Inspected By

XING GUO QIANG K.K.LAU CPT(RET)

M.MATAI, AMSAE-A BEng(Hons),B.Bus,MBA,PEng,PE, MinstAEA , MASME MIRTE
Automotive Assessor REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Repor.

Mo liability of responsibility whatscover, in contact or tort, |s sccepted 1o any third part:
replying on this Report, in whole or in part, does so at his or her own nsk.



