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..CLAIM SUBFOLDER...(New Assignment)

CLATM SUBFOLDER TRACKING

Cose __NotMed | Est Submitted |AdjAssigned | AdjAot | Ad)Submitted | lis Auth'sd ?_s:.mn N
[Not 23 Jan 2015 ™
Main Matified) 13:41 | Assignment
I | . s |

Relerence

(CLAIM SUBFOLDER DETAILS | [Created by Insurer]

Main Claimant: | KAREN CHNG CHAI PHENG, 1D: S63153510
Venicie Reg. No.: ' SKWS52292 | Date of Loss: |10/01/2019 20:00 - :59
| Dalm Type TP  Palicy/Cover Note Mo.: L
‘Vehicle Reg. No. (Insured): | SMGA11G : | SD1BVO3646/VPC2/RO0

|5%0.00

Repairer; Performance Motors Limited tlululndrll 303 Algxandra Road, Sime | D-hp Performance Cantre, 159541
) (Asxandra - Tel: 63190172/63190174

| Handling Insurer: | China Talping | Iruuunn lﬂnpm} Pte. Lid, (HQ) - Tel 6385 6111 ... [Handled by Chong | Iwn lln]
| Osimant’s [nsurer: |l.Ibur'tr Insurance Pte Lid (HQ) - Tel: (65) 6221 8611
Adjuster: |LEE Auto Consultants Pte Ltd (HQ) - Tel 6256-3561 ... [Final Rpt due 01/02/2015]

| ASSOCIATED MAIL RECEIVED View Al | Compoee Case Mall |
Thera are ra mail for this case. .

ALL ASSOCTATED TASKS View Al |  SesrchTagls | Creste New Task | Compiete |

Due Date Priority  Type Toak Group Sulbject Handies Assigred By Complated Dn Created Dn Dana?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 23/1/2019



Nivitha (LKK Auto)
h

From: PBSP <pml-pbsp@simedarby.com.sg>

Sent: Saturday, 19 January 2019 12:29 PM

To: assignments

Ce: Gary Poh Chai Hoon

Subject: Re: requet for direct settlement - skw5229z & smg411g on 10.1.19
Dear Sirs

Please arrange survey on Tuesday, 22.01.2019 at 10am,
8% Owner waiting.

Thank you.

Regards,

Caroline

C/o Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID: 6319 0174 Fax: 6479 4601

From: PRSP

Sent: Friday, 18 January 2019 5:34:38 PM

To: Gary Poh Chai Hoon

Subject: Fw: requet for direct settlement - skw5229z & smg411g on 10.1.19

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Friday, 18 January 2019 5:31 PM

To: PBSP

Subject: re: requet for direct settlement - skw5229z & smg411g on 10.1.19

Dear Sirs
We refer to the above matter.

Liability is in favor of your client and we agree to go for Direct Settlement, subject to consistency of damages,
based on our appointed surveyor’s findings, with supporting documents. Pls submit your repair estimate for
direct settlement.

Thank you.

Regards,

Chong Boon Sen
Claims Executive
Claims

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #168-00 Springleaf Tower



Singapare D7T8508
Co. Reg. No, 200208384E

DID: 638586171

Fax: 62247175

Email: boonsen chongi@sg cntaiping.com
Website www. sg.cntaiping.com

Disclaimer

This message is confidentiol; its contents do not constitute o commitrment by Ching Teiping Insurance (Singopore) Pte. Lid, except where provided
for in o written ogreement between you and Ching Taiping Insurance (Singapore) Fte. Ltd, Any unauthorized disclosure, use or dissemination,
either in whole or partial, s prohibited. If you are not the intended recipient of the message, please notify the sender immediately.
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleasa repor] coffectly the detais of ine accident 10 spesd Up the clasms process

#. Thia Form must be completad by the Policyhaldar andior the Authorised Driver

3 informatian provided must be as truthful nnd accurate Bs possibie Any wiltul misrepresaniation or witholding of material facts may allow Imaursnce campanies o
repudinte palicy Eability

4 The msue and acceptance of this Form by insurance companiss is nol an admission of policy liabiity on the pan of the NEUrANGE Companies

5. Any falss reporting may ba referred (o the Police for investigation.

. This report will be forwarded by the insurers of the GIA Records Management Cenire sstatiishad by the General insurance Assooanon of Singapaore (GLA) for
mrchiving and that coples of this report will for a fee, be mads avallable upon application by inleresiad parties

T. By the indgemant of ihis mper to the insurers. you hareby consant to the archiving of this report & the centre and 1o copss of the repon beng Mmacd a¥ailabe
atoreeand

ACCIDENT STATEMENT

Date Of Repori 11/01/2018 14:38

Date Of Accident 10/01/2019 20:10

Exact Location Of Accident TRAFFIC LIGHT JUNCTION ALONG EAST COAST ROAD/STILL
Country/State of Loss SINGAPORE

Vehicle Registration Number SKWb52292
Insured/Policyholder

Name Of Registered Owner KAREN CHMNG CHAI PHENG
NRIC No S69153561H

Email Address KAREN@mONEFORYOU.COM
Mobile Phone No (LOCAL) +65-96725514
Altarnative Phona No OTHERS-B6725514

Vehicle Particulars

Manutacturer BMW

Made! x2

Exact Purpose far which vehicle was baing usaed at

time of accident NORMAL USAGE

Are you claiming under your own insurance policy

for repair to your vehicle? NG

If No, Please stale action o be laken THIRD PARTY

Vahicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company LIBERTY INSURANCE PTELTD
Type Of Coverage COMPREHENSIVE

Fieet Policy NG

Palicy Number SD18V03646/VPCZ/R0D

Cover Note Number
Driver

Mame of Driver
NRIC Ne

Date Of Birth
Occupalion

Data Of Driving Pass
Drving Expenence
Gender

Mabile Number

Fax Number
Contact Number
EMall Address

KAREN CHNG CHAI PHENG
56915351H

13/05/1969

INDOOR

10/10/1991

27 YEARS AND 3 MONTHS
FEMALE

(LOCAL) +65-96725514

OTHERS-96725514
KAREN@ONEFORYOU.COM

Page 1 of 12



Sketch Plan Pg. 1

SKETCH PLAN
MP AN

1. Phepse report carrectly the detalls of the accident 1o speed up the clams process.

< This Form muat be campinted by the Polieyhalder and/or the Authorised Oriyer
i infarmation provigec mant he as truthfel and scourste as possible. Any willll mistesresentation or withhaldng of maters|
tacts may sllow insurance companies to repudiate policy labllity.

[

& The meue and acceptunce of shis Farm by insurence companies i not an adminsion of policy llability on the gert of the insuranes
companies,

B The repon will be lorwarded by the insurers of the GUA Recorgs Management Centre establnhed oy the General Imurance
Rssociation of Singapore (GIA] for archiving and that copes of this report wil fior & fes e made available upon apphcation by
Interestad parties.

7. By the lodgment of this report o the insurers, you hereby corsent 1o 1 srchiving of this repert 3t the cenire and to copees of
the report being made available aforead,

B Comsant under the Personal Data Protection Ao {POPA)
| uno=ritand, scenowedge, sgree snd consent that

() My insurer, my workshop sng the General insuranes Aueciation of Yngapore (“GIA%| may/are permiited to colleo, use
disclose ardfor process my persornal data/personal information set aut in this [form] ang any other pereonat nfomatian
previded by me of posseesed by my iniurer [ooliectively the “Personal information”) and discloze and transfer such
Personal Information to all insurerls) who have insured vehiclely) invalved in this accident (A1) ingurerlt] whe heve njured
vehichoiu] invatved in this scodent thall oe coliectively referred to ai-the “inturen”]. the nsurers’ lawyery/lew firmy, the
Moretary Authority of Srgapore and any relevart gosermmens agency/autnarity (weh s the police), ‘or the purposeii]
of

U} processing, handiing and/or dealing with my diims including the sattiement of the claims and Y NECREASTY
Imvestigations redating to the ciaima

U} investigating the ace-dent angfor my clairs.
{oonl cmrrping et woet oy Gealing with my instructiong or respanding (o any enguiries by me;

(i) administering my elaims [including the mallng of correspandence, sratements, INVOCET, MEpOTLs of FEtices 1o me,
whieh could invale disclosure of cartain perional dats sbout me 1o bring aboul delivery of tne Lame a8 well a5 an the
sxternal cover of envelopes/mad packager); sng/or

{¥) compiving with apelicatie law in administering, procesking. handiing snd/or dealing with sy chaims [coliectively the
“Purposes”|

(6] sl insarer(s) whe have insured vehicle(s] invaived in this mrcident and the insurers’ Mwyers/law firms, may/ene permitted
o collect. use, disciove andfor grocess my Personal Infurmation for ane o+ inone of the sbove Purposes, and

lc]  my Personal information may/can be disciosed by gny of the inturers and/ar GIA ta thelr thirg party service prowdens of
agenis{inciuding ther lawyery/law firm), which may be sted ounside of Singapore, for one o mere of the sbove Purposes

(€] my Personal informaton will alio be collscted and wiad to compile clamis histary far the purpase of fraud detectian,
Investigation and management in present gnd sll fulure salms

le]  the information so collected ender (4] sbove may be shared / disdosed:

(i) to el meurers and/or eny other thicd parties that skt in evalunting, investigating, contralling or managing fraud,
regulators, law enforcement and gevemment agencies as ressonatly sequired for (he purposes stated, or

(i} for complying with reguirements under eny fegulanons, laws or court orees

'IEM

Drmer'y Segnatore Reporting Centre Persnnset’s Sigagture
(1 dcvwer i nat the palicyholder| MEme:
W30 —130pm - DwedTre R

Page 4 of 12



Sketch Plan Pg. 2
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

A

On 10 I d awind 30pm |, Bt e d&the Ugud wichow
o E0Gt (past Road / Sl Rwd W He dmchmndzf oninrds
-H-mum , jamwmu Stopperd profion ad ti et hie
qut pdnchic, . Whel Al gt Auwnd Green be fent
wmovid @1, T car keldud ik nte vy cay
] AL Tar.
DECLARATION . |
I/We declare e forego HIWI'I are true T veTy rEspect
ST A e
P‘b‘ﬂrﬂ!ﬂﬂ Signature '. Brriver’s Signature Reparting Centre Persannel’s Signature
Date & Toma [If driwar & not the palcyhalden Name:
W 1f2014 - 1%},@ Date & Time. NRIC/FIN Mo

Page 5 of 12



w =i Performance Motors Limited
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Tel. 1180108 (Sales & AAmim el EFIMOEEN (AfeerBalesl EILANTNA00 IMeearTed)

E319011% IAfrmrales) Fan. GRARTID Fax, S4TBEEE]L [AfterSales|
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GST REG. NO : M2 - 0020081 - X
ESTIMATE

[ Estimate No. :bl 49728 page No. : 3 of §
Date Estimated : 11/01/2019

| Prepared By : Gary Poh Chai Hoon y
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SKW52292 EG25119 26/03/2018 X2 sDrive20i 1]

10

"

12

4

Terms & Conditions of Service

Al requests for servicing, repair. replacsmaents of instaliations to the Vehicis [collecively. "Repairs”) are subject fo acceptance by Perormance Motors Limited ("PRML") and
PML shall have e absolute discretion 10 reject or deny any reguest for fhe Repam

The list of the Repairs or quanium of charges for the Aepairs printed cusrieal are sstimates only and PML shall be entified 0 carry out additional repairs or meplacements
("Acditional Works™) If, in s sbsolite discrefion, Additional Works are necessary provided (hat, where the cost of adoitional Worns excesd 55250 PML shall cbeain e
customar's price consent (whether gven acally or ofhensiss) before camyng oul the sdditional Works

Subpect o clause 2 above and save in e case of manifest error of gross negligence. (n the event whens PRL's sstimation of the Repairs recommendsd for he Vehcle differs
froom the Customer's own esiimation of repairs needed, PML's estimate shail preval

Tha Vehele accepted by PML for the Repairs shall remain. at all times. at the Customes's own risk white the Vehicle undergoes the Repars st PMLs premises  PMLs wisual
inspection End record of the physcal condition of the Yehicle made pnar o the commencement of the Repairs shall be hinding and conclusive as betessn PML and the
Cusiomar The Customer shall ensure that ail valuables s remaved from (he Vehicie prior 1o delivering it 1= PML for the Repain. PML shall not be liable, in any way, for thefl,
fire. accident, koss of or damage 1o e Vehicle. its confents or accessones analsosver

The Vehicle may be dnven on e road || and when PML. in its absolule discrebon, decides that 1! & necessary fof e purposes of carmying oul 12sts in connechion with he
Repars. Shouwld any damage occur 10 the Vehicla In such an nstance, PMLs kability will be limited to the rectification of damage, frea of charge

. PML's entire liability whether. in reapect of faulty workmanship or otharwise. shall be limied 1o the rectification of any faully workmanahio of other faulls, free of charge, such

faults besng reasonably determined by PML to have been caused by PML n the course of e Repairs The Cusiomer shall, nevertheiess, be sesponsibie for all costs for the
disassembly, diagnoss. inspection of the Vehicle eic st PML's curment labour charge-cut rate, necsssanly incurmed for the purpose of determining the cacse of the fauft(s) i It is
found that the taultis) s or are not caused by PML

Except as provided |n clause & sbove, PML makes no warmanty (whether sxpreasad of implisd) m respect of the Repairs and shall nod. io the flkest sxtant permitted by aw, be
lable under any citcumstances for special conssquential or inckdental damages including but not limited o the loas of use of or deprecialion in value of the Vehicie

Unless otherwise sgreed by PML m writing, the Custormes shall pay the costs of the Repain owing 1o PML in cash, upen ihe compisdion of the Repairs and before the Custormer
coliscts the Vehicle in the svent any credit is granded by PML at Bs sbsolute discretion. and the Cusiomer tails 1o make paymen of the costs of the Repairs (or any pan thereaof)
by the agreed paymant dale, \nieves! shall be imposed on e sum remaining unpaid al the rate of 1% per month (or part thereof) from e due date of payment urtil fhe date al
payments are actualy recerved by PML PML resarves the nght, at any fime, to suspend or withdraw any credit faciity granied to the Customes without assigreng any reason
whnlsoeves

The Customes shall collect the Vemncke witen 48 hours from e sate PML noffies the Customes, (wheher orslly of ofhensmse), that e Venicie & reagy for collsction. In the
event that the Custormer tails 1o collect the Vishicls witfun 48 hours. the Custormer shall, in addition i the costs of the Repars owing to PML. pay all storege cherges. &t & rate 1o
be datermined by PML provided always thal the Customer shail pol under any cirzumstances. hold PML lisble for any loss of or damage fo the Vehicle, its contents o
sCosssories of for any delerionation in the quality of or damage 1o he Vehicle arising frorm such siorage In the event fhat the Customer fails 1o collec! the Vehicle for more than
14 cays. PML shall be entitied. at its aDsoiute discreton, 1o dispose of the Venacle & deduct. from the proceeds of dmposal PML's costs ;m connectian with the disposal as wall
ag all othar monkes cwing to PML.

1 PML doss not recelve sy notiication of faully workmanship from the Customes within 7 days from the date the Customes collects the Vahicle from PML, the Customer shall
be deemed to have sccepied the Repsir as satisfaciory

it the Vetecle s sent to PML for the Repars by any persen ofher than the Customer, PML shall be entitied, without need to make any inguiry, 1o treat such third party as acting
for and on the Customess behsit PML shail be eniitied fo rely on ths csiengibie suthorty 12 camy out the repairs in comgliance with auch third pary's instructions and the
Custormaes shall not hoid PML liable for any o of damage suffered by the Customer as a resull and shall pay for the costs of the Repairs owing 1o PML and further ingemnify
PML against ail ciims, Iosses. expenses, damages suffered or ncurred by PML arising from PML's reliance on swuch authorty andor comphance with such instructions

PML may, in its absoivte discrebon and upon the Customer's request, provide a drver (o diliver the YVehice from e Customer 10 PML's premises. of vice venia providoed always
that the drtver shall, during e ime of such conveyance of the Vehicls. be deemed 1o be the sarvant of the Custormer and not that of PAML's and the Cusiomer shall not hold
PML Eable for any accident. loss of or damage 1o the Vehicle or its comtents of accessores while the same i under the custody of the drives

These Terms & Conditions of Senice including all annaxes and aftachments hersto containg fhe entine agreement betwessn PML and the Customer wilh respect fo the Senices
described n the Aapar Order and supersedes all prévious agreements and understangings betwean FML ang the Customer relafing 1o fhe sulyect matter hemain No
amendments of changes 1o these Terms & Conditions of Service shall be affischive Unless maoe (n wiiting and signed by authorized representatives of both PRL and the
Cusinmess

i Ay term of provision of thess Terms & Conditions of Service shall be heid o be mvaia, Segal or unenforceable the remaining terms ang provisions of these Terms &
Conditions of Sarvice net affectsd by such invalidity, lllegality o unedforcaability shall remain in foroe snd effect
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15 A person not pary 1o inese Terms & Conomons of Sarvice snall have no nght unoer any egiwiaton for ine enforcement of conractual terms by a third party (whether in foce
rsw of 10 be enacted in the future and as the same may be modified, adapted of supplementsd from bme (o ime) 1o enlome any teom in thess Terma & Conditions of Senace

16 Tha laws of the Repubiic of Singapore shall govern the validily and inferpretaiion of thess Terms & Contions of Senice and the Paries submit 1o the exchusive [ensdiction of
e Courts of the Republic of Singapore

1T The Sime Darty Motors Group companiss in Singapone ane commitied 10 ensuring thal your personal data s protected. The purposs of thia document |8 fo expiain how we
collec! information abou! you, the procedunes Mal we Nave in place 10 safeguang your privacy and how you can instruct we if you prafer 1o imt the use of that information

171
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The Vendor shall collect and use the Cusiomer's personal data for any of the following purposes, including but not kimited o

{8} the registration of the Vishicle wilh the relevant iranspansiion suthonties, including but ot bmited o Land Transport Authoety,

(b} shanng of the Custome's personal data with the Vengors principal, iis refaled corperations and contractars, whether within Singapone of overseas, andior insurance
comparnies. 5o as o provide the necessary warmantes and/or exiended warrantes for the Vehicle o the Customer,

fel sharing of the Customer's personal data wih financis instdutions and motor vehicle insurers. on the Cusiome©'s behalf, in arder for the Customa© to obtain financmg

for the purchase of the Vehicia and the motor insurance on he Vishicle and when necessary. to obiasin he loan amounts outslanding from financial ngutions, on
the Customer's bahall 80 a8 o assist the Customes in eMecting the Vehicls isan resemptons

iﬂmﬂ“ﬂﬂwupﬂﬂhhmlﬂ-ﬂnmm The relevent perscnal dats snall be used by the Venocor, its appoinied after-sales

deaisry, agents and sub-contractors andior the Vendor's principal andlot ifs reiated corporations whether within or outside Singapore 10 provide the relevant

mﬂnmmuwmmmbmnmmhcumurmmmnmmr.mmdnmmwlmm
notity thies Custamer by any means, including by shor message sarvices ("SMS’] of the next subseques! date'mileage fof rouling service for the Vehicie.

&) sdminisirative. ressarch and analysis purposes 1o enable it 1o manitor and improve tha seevices il provides: and

i} organizing events for the Customar, 1o inform the Customes of such events by any means (including through SMS. multi-media services ("MMS”), phone call, fax
magazines, o brochunes) any new products. promalions of services provided by the Vendor in Singapore

The Viendor shall also discioss (he Cuslomer's personal data

(8} o its service providers, for exampla. providess of web hosting or maintenancs services. for the purpose of supplying itself with the inter connected servers andior
with 88 bnkg with the rebsvant authoriles,

(b} 1o Rs customer service agencies wheather wihin of cutsice Singapore for admirstatve. ressarch and analysis purposes tn enatile B 1o moniior and Improve the
BErvices i provides

fel 1o the Vendor's service providers andiot ihe Vendor's principal. s retated corporations and confracions whiathar withen or outsile Singapore for the purpose of
organizing events for the Customer, to inform the Customer of and saad to the Customer by any means (including through SMS. MMS, phane call, i, magasine o
brochures) amy new products o promobions o services thet are prowded by the Vendor sndior the Vendar's princepal whether wihin or outsige Singapons

[d) 1o the Vendar's busirsess pariners for fhe purpose of carrying oul proguct promonons

{) o the Venoors slakencicers ana e Venoor s prncipal and BN resated corparations and contracions for ne purpose of camying oul audits:

M 1o e Vendors pancipal andior the Vengor's slakenoiders angd theil respechive relaled corporations and confracions whelhed within of oulside Singapare for the
purposes of camrying out audis, snd

fg} 1o the Vendar's principel and its relsted corporations whethar located within or cutside Singapore for the purpose of respending (o any of the Custormes's enguiries

Tha Vendor shall retasn the Customer's personal data either for the panod of the Business reiationship or, for the requesidle retention penods &s stipulated n any
comractual ErEngements of undes any applicatie lew, whichever o ater

If thee Vender amends any provision (n this clacse17, i@ will pobify the Cusiomer via e-mail and may place notices on the Vender's web site. The Vendor's emad lo the
Customer shadl require the Customes's consent to it change of use of the Customers personal data Continuéd use of the Vendors services shall sgniy the
Customas's agreement fo any such changes

The personal data the Customer provides may be ransferred to the Vendor's principal within or outsste Singapore for surweys and research puiposes conducted with
tha objective of enhancng the Customer s satisfacton.

Tha Custormer sfall have a gt to request & copy of the personal data the Vandor holds about the Customer and Information about the ways in which the Customer's
personad dats has beon of may have been used or deciosed wihin 8 year before the dale the Customer's reques! If the Customed wishes to exercise this nght. the
Customer shall complete the Vendor's peescribed fomm andice

{8) put fus request in wribng and indicate whether he would ke t© have a copy of hie personal data or he wishes io have informabon about the ways in which his
personal data i used of disciosed during the past year or both

(B} incluoe proal of his idenfity and acdréss (&0 a copy of the Cusiomers drving licence and & recent credit card tl|), ang
{e] specify the personal data he wanis access 10, including sny account of refsrence numbars where spplicsbie

The Vendor shisll reply 1o the Customar a8 000 a8 reascnably possible upon s receipt of the Customer’s reguest
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Sime Dardy Business Centre
Bine Durby Perforssnce CeHtre Ragz Coast Ceotre 2 :‘Yunu

Singapore LE3341 Eappae sMLm Tml. EXINOEIN (Afterialen)
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ESTIMATE

Date

[ Estimate No. b1l 49728 Page No. : 5 of §

| Prepared By : Gary Poh Chai Hoon

Estimated :11/01/2019

REGN.
SKW5229Z EG29119 26/03/2018 X2 sDrive20i o

NO, CHASSIS NO. FEGN. DATE MODEL MILEAGE

e

s

178

1710

1T

72

1713

The Custormer shall pay &n @mount 1o sccess hs personal data in the manner stated in Clauss 17 8(a) above

The Customer shall have the nght fo comect any maccuraces n hin personal cata fres of charge I the Custormer wishes to exercisa this nghl. the Customer shail:
(8] pul his request in wrling,

o) provede e Vendor with enougn informanon to identfy nimse® (e.g e Customer' s accownt nUMBer, usermaEmne, regisirahion details), and

(] spacify the information that & moomect and wihat i showld e fepiaced win,

The Vendor shall reply to the Customer as soon s practicable upon its secsipt of the Custcmars request

The Custome:'s access or cormecton feguest will not be granted s of night. the Vendor's ability 1o acceds 1o the Customar’s sccess o cornection request ia sublected 1o
tha prohibions and excepbons s&t oul of which may be st out in the Smgapore Personal Data Protection Act ("PDPAT) and its accompanying regulations

The Customer shall have the right to sk the Viendor to stop coliecting, using or disclosing his personal dats foe any of the abovementioned purposss st oul in Clauses
17 1 angd 172 ' the Customer wishes to exercise this nght, e Customer shall complete the Vendor's préscnbed form andior

(8} put his request in writing by way of an email sant 1o the Vendor

(b} prowide the Vendor with his name, NRIC number, mobile number, emall and Verucke regestration numbses o centily the Customer, and

(&) i ihe Customar’s objecbon is not 1o direct marketing wn genersd, but to dwrect marketing by & parbcular chanmel (g g voice call SMS MMS. fax malers or email), the
Customer has o specify the chanmns| he is withdrawang hia congent o

In the eveni that the Customer withdraws consent 1o the collection, use or disclosure of ey personal data such Mal i materally afects ths Agreameant and it renders the
Vendor unable la, or such that it becomes difficult for the Vendor to perform e properly perform o discharge (ks obligations under this Agreament, al law, under the
wmanty undertakings, or IS role &3 & responsible csaker of BMVWY vehecies. the Vengor may &l ita ciscretion. be entitled to lermnate this Agresment with the Customer

The obtmning the Customers consant for the coliection, use of Qisciosurs of his PETSONE| duts under s ciause 17 8 Subect 1o the excephans S8l out or which may be
st out in the PDPA

The Customer shall address all communications pertaining to this Clause 17 1o

Tha Daia Protection Ofosi
Pesformance Mators Limited

Adaress

Sime Darby Performance Centre
303 Algxandra Roac

Singapore 158841

Email adoress:
daiaprotecton@pmi com sg
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GST REG. NO M2 - 0020081 - X
11 JAN 2019
ESTIMATE
[ Estimate No. . bl 49728 Page No. : 1 of 5 )
Date Estimated +11/01/2019
| Prepared By : Gary Poh Chai Hoon
[ - ESTIMATE REPAIR FOR - - ACCOUNT - 40000
Karen Chng Chai Pheng Cash Sales - Service
476 Siglap Road Singapore
#05-52
| Singapore 454946 )
REEN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SKW5229Z EG29119 26/03/2018 X2 sDrive20i 0
ESCRIPTION o S
Tu raplam rear bumper and remove and install rear {Fr 255000
bootlid attachment include knocking cause by the
accident
Painting rear bumper, bootlid 1430 192300
To check electrical wiring systems and lightings at the (9 177.00
rear section for proper function
* To sUpply rear emboss number plate. bt~ 300
Sundries nec 7 150,00
Total labour 1: 4 B83.00
DESCRIPTION gTY FRIC VALUE
TRIM ICAM 1 69.05 7 69.05
REAR BUMPER LH SIDE INNER GUIDE 1 61.50 :.I' 8150
REAR BUMPER RH SIDE INNER GUIDE 1 61.50 + B1.50
REAR BUMPER CARRIER 1 508.55 2 SDB 55
MOUNTING SMART OPENER (M) 1 45,30 7 4530
REAR BUMPER PANEL PRIMED (M PDC/ICA 1 1,167.80 jﬂ 167 60
REAR BUMPER TRIM BOTTOM PANEL FAINT 1 160260 / 502 Eﬂ'
SET MOUNTING PDC/PMA SENSOR REAR 1 60.35
LETTERING X2 1 64,10 "‘f--" E4.1I'.'F
PLAQUE T4MM 1 7125 w7125
GROMMET 2 075 sd o~ 1 8D
LETTERING S DRIVE 201 1 96.15 ol ~96.15
Total Parts : 3,809.45 )
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Zingapece LASMI

Tel. S3ISAL00 (Bales & Miwim
11 IAfEprinimsi

GST REG. NO
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"wl. SILBOLIE ({hfresSales)
AP AAD MetorTed)

Fax . 44TFEEEC (AftesSales.
F4TFEAZ4 It Srrmd

: M2 - 0020081 - X

ESTIMATE

J

f Estimate No. : bl 49728 Pages HNo. 2 of 5
Date Estimated : 11/01/201%9
| Prepared By : Gary Poh Chai Hoon J
- N
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SEWSZ229Z EG2911¢% 26/03/2018 X2 sDrive20i 0 |
LEK Auto Consultants hence notify
he Repawrer of the fillswing
o Ta fesurvey Detoreatier noy
(] aciay dar OQET AN
* Parts prices arm futuect 1o confies
'rh""-l"l'-"!"r By &8 an a W b
® Nt ilhwgal etz atervis | i 4w y aa
* Supplemariesy tw=q| v 1 and
W Baibyect b0 finad anprowval | sy
Achrowledoed by Benaim
Sqratee
Cale
3!
@“"\
-.\‘I
;1[.[{'1 ¢ lelp
.-r
4957
wil
)
@k{m el vh v
Fp - ‘%xa&
271%.us
Labour 1 4,883.00
Parts 3,809.45
Labour 2 0.00
Excess 0.00
Total GST & 7% 608.47
Grand Total 9,300.92
—

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY**
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **



Performance Motors Limited
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Karen Chng Chaz Fhang
476 Siglap Road
#o5-52

Singapore 454546

FINAL REPORT
Exilrmta Mo Bl 49728 Pagn Mo
Dat& Esi| ral ad 11/01/2019
Fr aparaa By Gary Pch Chai Hoon
HREFAIR FOR - = ACCOUNT - 135

China Taiping Insurance (5] Pte Ltd

3 Anson Road
FlE-00 Springlaaf Tower
Singapore 079509

Firal Report SKWS229Z. Fage 1

REGH NO CHASHI 5§ NQ FEGN. DATE MICEL M LEAGE
EXWS229E EG2ZE118 26/03/2018 X2 sDrive20i o
DESCRIPTION ORIGINAL PRICE DISC. % NETT
To iepdace rear BUmper and attachments include making 1770.00 1,770.00
good the boot fid and knockng oul dents caused by the
aSogent
To spray paint reat Bumpar and boat lid 1730.00 1.730.00
To check slactncal wiring systems and lightings at ths 150,00 150.00
rear section for propar function
Ta supply rear emboss number plale 83.00 83.00
Sundrics B0.00 B0.00
DESCRIPTION B UNIT PRICE Qry  DISC. % NETT
REAR BUMPER PANEL PRIMED (M POCACA 1,167.60 1,00 1,167.60
REAR BUMPER TRIM BOTTOM PANEL PAINT 1.602.60 1.00 1.602.60
SET MOUNTING PRCPMA SENSOR REAR 60.35 1.00 6035
LETTERING X2 6410 1.00 64.10
PLAQUE T4MM 7125 1.00 nas
GROMMET 075 2.00 1.50
LETTERING S DRIVE 201 96.15 1.00 96.15
¥ EXPANDING RIVET * 135 20.00 27.00
o SUPS_EMENTARY ITEMS
Totel Labour : 3813.00
Total Parts 3.090,55
Total Labour & Parts 6.803.55
Deduction for Excess - 000
T otal Ropar Casts lese Excesm 6,8903.55
GST @7% 48325
Grand Total ; 7.3B6.80
? .

A Nt

Finahsed by: Caroline DID: 63190174 Fax: 64794601



Performance Motors Limited

R L e =T
T Bag e TWIAIE R T Ragh . WO

SUPPLEMENTARY

Esilmale Mo Bl 45728 Fage No

Daia Eslimaled 1170172019

Pr opar ea By Gary Poh Chai Hoon

REPAIR FOR - = ACCOUNT - 135
Faren Chng Chai Phang Chins Taiping Insuranca (5) Pte Ltd
476 Biglap Road 3 Anson Road

#05-52 #16-00 Springleaf Tower

Eingapore 073909
Singapore 454546

REGN NO CHASSI 8 NO REGN DATE MODEL M LEAGE
EXWS229E EG29119 26/03/2018 X2 sDrive20i o
DESCRIPTION ——= ORIGNAL PRICE  DISC. % NETT
DESCRIPTION — e UNIT PRICE Qry _ DISC. % NETT
it EXPANDING RIVET * 135 20,00 27.00
Total Labows
Tatsl Parts 27.00
Total Labour & Parte 271.00

Final Repon SKW52282, Page 1 Finalizad by: Carofine DIC: 63190174 Fax: 64794601



Neron Chen {I.KI(Autn!

From: Veron Chen (LKKAuta)

Sent: Thursday, 28 March 2019 9:36 AM
To: ‘PRSP Taufikh (LKKAuULo); SUR
Subject: RE FINAL REPORT / SKW5229Z
Dear Caroline,

WITHOUT PREJUDICE

Confirmed finalize amount $6.903 .33 before GST

Repair days: 5 days

Kindly send Final invoice and all supporting documents to CHINA TAIPING

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | emall sur@ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Fark, Ubl Avenye 1, #02-25 | S{40B933)

From: PBSP <pml-pbsp@simedarby.com.sg>

Sent: Wednesday, 27 March 2019 5:52 PM

To: Taufikh (LKKAuto) <Taufikh @lkkauto.com>; SUR <sur@lkkauto.com>
Subject: FINAL REPORT / SKW52292

Dear Sirs

We refer to the above and attached Final Report.

Please confirm COR as follows:

Total Labour : 3,813.00



TotakParts : 3,080.55
Jotal Labour & Parts : 5,903.55

Repair days: 5

Thank you.

Regards,
Caroline

C/o Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 158841
DID: 6318 0174 Fax: 6479 4601

“This electronic malil content and any accompanying attachments ("the Message") is intended only for the named
addressee ("the Recipient”) and may contain information that is confidential, privileged and/or proprietary to the Sime
Darby group of companies ("Sime Darby”) and/or protected under applicable laws. If you are not the intended
Recipient, you are strictly prohibited from using, disseminating, forwarding and/or printing the Message. Please notify
the sender immediately by return e-mail and permanently delete all copies of the Message. Sime Darby disclaims all
liability for any error, loss or damage arising from the Message being Infected by computer virus or other malicious
software. Any views and/or opinions expressed in the Message are solely those of the author's and do not necessarily
represent those of Sime Darby's.”



Merimen e-Claims Page | of |

|CLAIM SUBFOLDER TRACKING - N _{
|  Case !Nntlﬂnd |Est Submitted | Ad) Assigred Adj Rpt | | Submitted Ina Austh'ed | Status |

03 Apr 2019 |23 Jan 2019 $$6,003.55 | $46,903.55 Ihniuhﬁ-m [
Hain 15:58 13:41 g [] vm ot | | Rpart
| Eddit Adj Rpt I |— ‘ | Cancel Casn I

Claim Details

\CLAIM SUBFOLDER DETAILS
(Ingured: |-, IO -
Main

Claimant:

Nehicle Red- | sxw 52202 | Date of Lass; |

MAREN CHNG CHAI PHENG, [D- 56915351H

[® Months and 15 Days From LTA Reg Date [Man ¥r)] —

} Y e
; | Policy/Cover |
|Claim Type! | TP | Note N :

¥ - S—
venicie Reg _
Policy Mo, |
Ne. SMG411G | SD1BVOIBABNPC2RDD
[insured): | (Claimant): | PCL/R

[ — [Excess:  (Ss000

neoswer. | Performance Motors Limited (Alexandra) 303 Alexandra Road, Sime Darby Performance Centre, 155941 Alexandra - Tel:
|ePANET | 63100172/63190174 o . -
| Handiing

plemitmt, |mmwmmﬂmmw}mm[nm-m;ﬁmm::...T,mm by Chong Boon Sen)

|l:.‘lllman!'l o
| Insarer:

Liberty Insurance Pte Ltd (W) - Tel: (65) 6321 8611

Adjuster: LMK Aute Consultants Pte Lid (HQ) - Tel 6256-3561 . [Handied by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
| : 01/02/2019]

|ASSOCIATED MAIL RECEIVED view Al | Compose Case Man ||
#
Thers are no mai for this case,

"m_m__“-ﬁ?w-_“ = Wiew Al __'.id'll'd‘l T.Ii.i.l.-l Eﬂl‘l!;l# Task I Complate !I

Due Date  Priority Type Task Group  Subject Mandler  Assigned By Completed On Created On  Done?
| No resiulis.

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 4/4/2019



Merimen e-Claims Page | of 2

Claim Documents

*SKW5229Z
[5MGa11G)
TP
KAREN CHNG CHAI PHENG
Jan 10 2019 B:00PM

-]
Performance Motors Limited

A.ll;lﬂnmlllpnru 1 per page "'I:I [+ '
[No_|Finalized On _Performance Motors Limited (Alexandra) [ Thumbnail Print|
[1 110119 14:51 | Acciden] Statement Iﬁ_ Load HTM |
walmm 13 per page vl =
Na_|Finalized On | Performance Motors Limited (Alexandra) B | Thumbnail| Print
’ Accident Photo T 1
I |13/01/15 14:45 ![ Lk Anidos Mg Oncvmena] D sdirs | &
" Accident Photo
2 |11/01/19 14:45 : ] 0 | Load G ]
Accident Photo
!3 10/01/19 14345 |7 s i . © | Loxd G E
; Accident Photo
4 [IU0LN19 1445 | ent Rrgert Documents] B O v | B
4 Accident Photo
5 |11/01/19 145 | —— D s | A
2 Accident Photo
6 |1o1is 14 | e it ) 0 | loadies | (A
T Accident Photo
11 1/00/19 1445 [] : 0| ears | F
[No Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) | Thumbnail| Print
1 2803190941 General View o @ | ioearoF
Don-mhﬂun [1 per page Efl
No |Finalized On _Performance Motors Limited (Alexandra) | Thumbnail| Print
4 Sketch Plan
1 (170319 1445 | P Accidemt Report " B ﬂ__ Lead TIF
Ni |Relabel/Reorder | LKK Auto Consultants Pie Ltd (HQ) [ Thumbsnall | Print
1 DU/T4/19 1432 | SUPPLEMENTARY PART - @ | LoadPoF
Linked Accident Report Documents
View [View i Browser [<]
Assessment Reports a E!E'.:E!E | &
[ho |Finalissd Cin | Performance Motors Limited (Alexandra) | Thumibrail | Print
1 1101719 14:51 | Accident Statement | @ | Loas e
Photas/Images - Jporpsge  |v] B
No_|Finafized On Parformance Mators Limited [Alexandra) Thumbnall | Print
1 [14/01/19 14:45 | Accident Photo O | tcaws | 4
1 [11/01/19 14:45 | Accident Photo D | tadwes | B
'3 1108719 1445 | Accident Photo 0 | Lmars | A
4 L0119 14:45 | Accident Photo 0 | osaes | A
15 |11/01/19 14:45 Accident Photo D | adies | A4
{6 [11/01/19 14:45 Accident Photo D | loaaws | A
(7 (1101718 14:45 | Accident Photo 0 | adirc | B

https://singapore.merimen.convclaims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/4/2019



Merimen e-Claims Page 2 of 2

|m-u-lum - = B - - |1 per page E =,
[No_|Finallzea &n | Performance Motors Limited (Alexandra) | | Thumbnail | Print|
Documentation - } pev page H ]
{No__Finslized On | Performance Motors Limited (Alexandra)  Fy—re—r m‘
|1 1UD1/19 14:45 | Sketch Plan 0 | loeatE ||
Documents Checklist
'DOCUMENTS CHECKLIST o N Reset | Save | prnt |
There are no document checklists configured.
Our Checkilst Remarks - LKK Auto Consultants Pte Lid (HQ)
Al
v|

Show Remarks Ta: || Handiing Insurer
Miote! Remarss Bm Eercale s pou shive 1 LS Gther parties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/4/2019
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LKK Auto Consultants Pte Ltd co reg ne 1sssorissm

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel 6256-3561 Fax' 6844-8805 Emall sur@lkkauto.com;assignmeants@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI8001508T1VBO2

Date: 04/0472019
REFERENCE
Handling Insurer: China Taiping Insurance (Singapore) Pie. Lid, Policy No:
Clalmant Vehicle skws226z Insured Vehicle No :  SMG411G
Date of Loss. 100172018 Nature of Claim: TP Claim Na: MN/A
RIFTION & IDENTIFICATI F L
Reg No: SKW52297
Make & Model: BMW X2, 2.0 SDrive20i LED NAY MSPTX (A) Engine No G422HTOOB4BA20F
Reg Date: 26/03/2018 (Man. Year: 2018) Chassis No WBAYHI2050EG29119
Colour Yellow Odometer; 15967 km
Engine Capacity: 1968 cc
Market Value/Mew Car Price; N/A
Sum Insured (S§); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condilion: Steering (Serviceable): ¥es Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification No Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 225/45 R19 Rear Tyre Size: 225/45 R19
Front Laft Side: Dunlop & mm Rear Left Side: Dunlop 6 mm
Front Right Sida: Dunlop & mm Rear Right Side: Dunlop 6 mm
Tha abowve values represent (he remanmg fyre freads depth
\COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %,
Parts 4 069,45 326355 815.90 20.05
Miscellaneous Items 0.00 0.00 0.00
Labour 4 650.00 3.650.00 1,000.00 21.51
Paintwiork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (55) B,719.45 6,903.55 1,815.90 20.83
+ GST 7.00/7.00% (55) 610.36 48325 12711 20.83
Natt Amount (S§) 9,329.81 7,386.80 1.943.01 20.83
INSPECTION
Dale of Assignment: 23/01/2018
Date Inspected: 22/01/2018 Inspacted Al Performance Motors Limited (Alexandra)
303 Alexandra Road, Sime Darby
Performance Centre
Singapore 158841
Estimated Penod of Repair; 5.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: VERON CHEN

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseacton=gen_p... 4/4/2019



Adjuster Report Page 2 of 4

NOTE: Thia report represents our fndings af ihe time and place of inspection sfafed horein, Such inspection has been camied oul 1o the best of our
knowiadge and abifity but any other habdity under 8y offer circumslancas is hevaby srprossly axcluded.

https://singapore. menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/4/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Lasl Synchronised: 03 Apr 2019)

Parts: M1-SUV BMW X2 2.0 5Drve20i LED NAY MSPTX (A) (Catalogue:Menmen Singapare 1.0)

|Labour: Repairar's {Price-denominated Standard Lisi) |
\Print Code: (Unsubmilted, no print-code for SKW52202) '

Validity: These estimates are valid only if they coniain the pnni code (above) on all estimaie pages. running page
numbers wilh the END OF ESTIMATES marker on the last estimate page

Further Info: llems/values nol in reference catalogue are prefived with an asterisk *.

Recommended Parts

No. Gty Part No. Particulars Condition Repairer's Amount

1 1 *REAR EMBOSS NUMBER PLATE Benl B300FS *83.00FS
2 1 "SUNDRIES Necessary 150.00FS "BO.OOFS
i 1 *TRIM ICAM Mot Necessary 69.05F5 “-FS
4 1 *REAR BUMPER LH SIDE INNER GUIDE Not Necessary 61.50FS *-FS
5 1 "REAR BUMPER RH SIDE INNER GUIDE Not Necessary 61.60FS *-FS
8 1 *REAR BUMPER CARRIER Not Necessary 508.55FS *-F§
7 001 *"MOUNTING SMART OPENER (M) Mot Necessary 45.30FS *F8
B8 1 *REAR BUMPER PANEL PRIMED (M PDC/ICA) Deformed 1,167 B0FS *1,1B760FS
8 1 *REAR BUMPER TRIM BOTTOM PANEL PAINT Deformed 1,602680F5 *1,60260FS
0 1 "SET MOUNTING PDC/PMA SENSOR REAR Necessary B0.35FS "60.35FS
17 1 "*LETTERING X2 MNecessary 64.10FS ‘64 10FS
12 1 *PLAQUE T4MM MNecessary 71.25F5 *71.25FS
13 2 "*GROMMET Necessary 1.50FS *1.50FS
14 1 *LETTERING S DRIVE 201 Necessary 86.15FS *06.15FS
15 20 "EXPANDING RIVET MNecessary 27 00FS *27.00FS

FaFranchsa part S=SpcNet
Total Parts (5§) 4,069.45 3,253.55

Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/4/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscellaneous ltems selecied,

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REPLACE REAR BUMPER AND REMOVE AND INSTALL New 2,550.00 1,770.00
REAR BOOTLID ATTACHMENT INCLUDE KNOCKING CAUSE
BY THE ACCIDENT
2 PAINTING REAR BUMPER ,BOOTLID MNew 1.823.00 1,730.00
3 TO CHECK ELECTRICAL WIRING SYSTEMS AND LIGHTINGS New 177.00 150.00

AT THE REAR SECTION FOR PROPER FUNCTION

Gross Labour Cost (5§) 4,650.00 3,650.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/4/2019



