Our Ref : SLZO3T72M / TP#HTT2
Your Ref : SKB7070K

WITHOUT PREJUDICE

Date :25 March 2019

AIG ASIA PACIFIC INSURANCE PTE. LTD.

A]G BUILDING

78 Shenton Way #07-16

Singapore 079120

Attention: Motor Claims Department

ACCIDENT INVOLVING SLZ9372M & SKB7070K ON 22/01/2019
ALONG HEALTH PROMOTION BOARD BASEMENT CARPARK

We refer to the above captioned.

We are claiming the below followings:

- Cost of Repair (incl. of GST) S$9,911.92

- Loss of Rental (incl. of GST) S$2,396.80 (S$140 x 16 days)
- LTA/GIA Search Fee $$2.00

Grand Total 5$12,310.72

If you have any enquiries, please contact our representative, Ms. Sharon Ten & Ms. Lily at
64849919 or email sharon(iow.sg / lily.loifwow.sg

All payment is to be issued direct to Optima Werkz Pte Ltd.

Your prompt attention is most grateful and look forward to your speedy settlement.

Yours faithfully

OPTIMA WERKZ PTE LTD
Encl.

This is a computer generated printout and no signature is required.



Optima Werkz Pte Ltd

9A Serangoon North Avenue 5, Singapore 554500
Tel (+65) 6484 9919 Fax: (+65) 6481 1101
Co Reg & GST No: 201212455W

TAX INVOICE
To: AIG ASIA PACIFIC INSURANCE PTE LTD INV NO. : 1219018?3
: 28/03/2
78 SHENTON WAY [AYCIGE DAIE 5
REF : TP#772
#07-16 AlG BUILDING E
SINGAPORE 079120 YELD i
CAR MODEL ¢ FIT1:3
CURRENT MILEAGE:
Tel 64191000
Fax: 68357416 ADVISOR : ONG HOCK KONG
TERMS : COD
U.PRICE AMOUNT
DESCRIPTION QTY UOM SGD SGD
FRONT GRILLE CLIPS g SET 40.00 40.00
FRONT BUMPER CLIPS 1 SET 50.00 50.00
FRONT NUMBER PLATE WITH CASING 1 PC 45.00 45.00
FRONT RADIATOR COOLANT 1 PC 20.00 20.00
TO REMOVE & REPLACED WITH PANEL BEATING ALL ACCIDENT 1 JOB 540.00 540.00
PORTION
TO PUTTY & SPRAY PAINTING WITH SEALANT ALL ACCIDENT 1 JOB 800.00 800.00
PORTION
TO TUFF KOTE / ANTI-RUST 1 JOB 30.00 30.00
TO DISMANTLE & REPLACED AIRCON SYSTEM, VACUUM WITH i JOB 100.00 100.00
FLUSHING/REFILL AIRCON GAS/ OIL
TO CHECK WIRING AND WATER LEAK TEST 1 JOB 20.00 20.00
Remarks: DOA: 22/01/2019 @ 1005 HRS
CLAIMANT: CHEN YI'AN
NRIC NO: S8828923D
TP VEHICLE: SKB7070K
Singapore Dollars: Nine Thousand Nine Hundred Eleven And Cent Ninety-Two Only
Name:
NRIC No.: SUB TOTAL SGD 9.263.48
GST 7.00% SGD 648.44
GD
Signature: GRAND TOTAL S 9,911.92
I/We confirm that ¥We incurred the repair costs herein and will observe my/our agreement with the repairs.
I\We declare the repairs for above vehicle have been completed to my/our satisfaction. for Optima Werkz Pte Ltd
1) New parts purchased and installed by Optima Werkz Pte Ltd, will be entitled to warranty period of one J

(1) year or mileage up to 30,000km, whichever comes first, from the date of invoice, with the exception to
wear & tear items.

2) Recon Parts purchased and installed by Optima Werkz Pte Ltd, will be entitled to warranty period of six
(6) months or mileage up to 10,000km, whichever comes first, from the date of invoice, with the exception

ol i AUTHORISED SIGNATURE(S

3) Goods sold are not refundable/returnable.

QOriginal Invoice is only valid when the payment is acknowledge receipt by Optima Werkz Pte Ltd. Interest
of 2% per month will be charged on any outstanding amount



Optima Werkz Pte Ltd

9A Serangoon North Avenue 5, Singapore 554500
Tel (+65) 6484 9919 Fax: (+65) 6481 1101
Co Reg & GST No: 201212455W

TAX INVOICE

To: AIG ASIA PACIFIC INSURANCE PTE LTD INV NO. : 121901959
78 SHENTON WAY ::;9 Eotiadls $g2%22019
#07-16 AIG BUILDING VEH NO. . §LZ9372M
SINGAPORE 079120 C AR MODEL AT 13

CURRENT MILEAGE:
ESL;SEL%E‘%% ADVISOR : ONG HOCK KONG
TERMS : COD
U.PRICE AMOUNT

DESCRIPTION QTY UOM SGD SGD
FRONT BONNET 1 PC 546.00 546.00
FRONT BONNET INSULATOR 1 PC 106.08 106.08
FRONT BONNET LOCK 1 PC 101.44 101.44
FRONT UPPER PANEL COVER (TOP GARNISH) 1 PC 31.92 31.92
FRONT HEADLAMP LH 1 PC 702.00 702.00
FRONT HEADLAMP RH 1 PC 702.00
FRONT GRILLE 1 PC 359.04 359.04
FRONT GRILLE TOP CHROME MOULING 1 PC 304.24 304.24
FRONT GRILLE LOWER CHROME MOULING 1 PC 234.00 234.00
FRONT GRILLE EMBLEM 1 PC 23.44 23.44
FRONT GRILLE EMBLEM RETAINER GUIDE 1 PC 43.68 43.68
FRONT BUMPER 1 PC 904.88 904.88
FRONT BUMPER LOWER GRILLE 1 PC 226.24 226.24
FRONT BUMPER FIXING COVER (TOW HOOK) 1 PC 27.36 27.36
FRONT BUMPER SIDE GARNISH COVER UPPER RUBBER LH 1 PC 29.28 29.28
FRONT BUMPER SIDE GARNISH COVER UPPER RUBBER RH 1 PC 29.28
FRONT BUMPER UPPER SIDE RETAINER BRACKET LH(H/LAMP 1 PC 49.92 49.92
BRCK
FRgN)T BUMPER UPPER SIDE RETAINER BRACKET RH(H/LAMP 1 PC 49.92
B
FESE)T BUMPER SIDE BRACKET LH 1 PC 15.92 15.92
FRONT BUMPER SIDE BRACKET RH 1 PC 15.92
FRONT BUMPER REINFORCEMENT 1 PC 296.40 296.40
FRONT AIR CON CONDENSER 1 PC 616.24 616.24
FRONT DEFLECTOR COVER LH 1 PC 39.04 39.04
FRONT DEFLECTOR COVER RH 1 PC 39.04
FRONT RADIATOR 1 PC 1,082.40 1,082.40
FRONT RADIATOR PANEL ASSY 1 PC 546.00 546.00
FRONT RADIATOR SPARE TANK 1 PC 46.80 46.80
FRONT RADIATOR FAN GUARD 1 PC 125.44 125.44
FRONT WIPER TANK 1 PC 90.48 90.48
FRONT WHEEL HOUSE CHASSIS SUPPORT BRACKET RH 1 PC 74.88 74.88
FRONT GRILLE TOP BRACKET 1 PC 33.12 33.12
FRONT GRILLE INNER SIDE GARNISH 1 PC 33.12
FRONT GRILLE TOP GARNISH 1 PC 30.36 30.36
FRONT AIR DUCT 1 PC 27.60 27.60
FRONT BONNET INSULATOR CLIPS 1 SET 35.00 35.00



Optima Werkz Pte Ltd

9A Serangoon North Avenue 5, Singapore 554500
Tel (+65) 6484 9919 Fax: (+65) 6481 1011

Co Reg & GST No: 201212455W

TAX INVOICE
To: CHEN YIAN INV NO. : 121901299
INVOICE DATE : 28/02/2019
REF : TP#772
112 PUNGGOL WALK .
#10-27 VEH NO. : SLZ9372M
SINGAPORE 828766 MAKE : HONDA
MODEL : FIT 1.3GF
Tel 90123792 CURRENT MILEAGE:
Fax: ADVISOR : TP/OD
TERMS : COD
u/P AMT
# DESCRIPTION QTY UOM SGD SGD
CAR RENTAL CHARGES 9 DAYS 140.00 1,260.00
RENTAL AGREEMENT NQ 101150
VEHICLE NO: SLG9817Y
MODEL: TOYOTA SIENTA
FROM: 22-01-2019 TO 31-01-2019
2 CAR RENTAL CHARGES 7 DAYS 140.00 980.00
RENTAL AGREEMENT NQ 101063
VEHICLE NO: SLG5112Z
MODEL: HONDA SHUTTLE
FROM: 22-02-2019 TO 28-02-2019
Remarks: DOA: 22/01/2019 @ 1005HRS
Singapore Dollars: Two Thousand Three Hundred Ninety-Six And Cent Eighty Only
Name:
NRIC No.: SUB TOTAL SGD 2,240.00
GST 7.00% SGD 156.80
GD
Signature: TOTAL S 2,396.80
Oustanding SGD 2,396.80

I/We confirm that VWe incurred the repair costs herein and will cbserve my/our agreement with the repairs.
I/We declare the repairs for above vehicle have been completed to my/our satisfaction.

1) New parts purchased and installed by Optima Werkz Pte Ltd, will be entitled to warranty period of one
(1) year or mileage up to 30,000km, whichever comes first, from the date of invoice, with the exception to
wear & tear items.

2) Recon Parts purchased and installed by Optima Werkz Pte Ltd, will be entitled to warranty period of six
(6) months or mileage up to 10,000km, whichever comes first, from the date of invoice, with the exception
to wear & tear items.

3) Goods sold are not refundable/returnable,

Original Invoice is only valid when the payment is acknowledge receipt by Optima Werkz Pte Ltd. Interest
of 2% per month will be charged on any outstanding amount

oA Optima Werkz Pte Ltd

~—

)

AUTHORISEJ SIGNA'Iy{E(S)

Page 1 of 1



Optima Werkz Pte Ltd CORTIMA UERMH=
i N
"?'erﬁUESSCGT;ZQS?SSInfgaax[:)c:{gs1gg':'g:?21 12 Website: www.ow.sg W@

9A Serangoon North Ave 5 Singapore 554500

Tel: +65 6484 9919 Fax: +65 6481 1011
CO. REG NO. 201212455W

Full Name: M CHEN YI‘ AN Make/Model : H/F/T Make/Model : H/WUWLﬁ

VEHICLE RENTAL AGREEMENT No:101063
Rental replacement
HIRER’S PARTICULARS Vehicle No: SLZ 1372M  vehiceNo: $€G 57122

Nric/Passport No : S??}-Yﬁ'}gb ; Mileage Out: H%g e 47”[42

Address: [ P\AN@&;E)L"WALK # p-27

$ (V23748 ) pateout 2202 1§ rmeour \F4Y _ awewm

Sy o1 1105 fim

Name & Address Employer : DATE IN 20 ) TIRE IN ANIP
Signature % L \

Occupation: ENGINEER Driving Exp:

Driving Licence No : D/L Type: fgalllnt'l ‘7_";_7 BRI i s o L
lssue Date: 2%+ (2 . 2009  pateofgirth: 10~ 9 1439| | J- Days) @S$ |0  per day tago
Contact no(s): HP: G402 37492 Week(s) @ S$ per day
ADDITIONAL DRIVER’S PARTICULARS Month(s) @ S$ per day
Full Name : Extension
Nric/Passport No :
Address :
Delivery/Collection Charges
Contact no(s): HP : Sub-Total
Driving Licence No : Driving Exp: Petrol Level
Issue Date : D/L Type: Local/Int'l Out E 1/4 1/2 F
Occupation : Date of Birth: IN E 114 12/34)F
REMARKS: {2 4 MISC —
EXCEE T P e gibl TOTAL CHARGES (Inclusive of GST) |¥/048.60
Ex s ab %2/MD ) Less Deposit
DOURBLE EXCE £S ouTClbE £ PORE Balance Payable/Refundable
Refund received

*
it
2.
3.

4.

5.

MPORTANT

o

ONLY PERSON ABOVE _[{YEARS OF AGE WITH MORE THAN _~__ YEARS DRIVING EXPERIENCE. AUTHORISED, LICENSED AND SIGNING
THIS AGREEMENT MAY DRIVE THE VEHICLE.

ALL PARKING AND TRAFFIC VIOLATIONS ARE THE RESPONSIBILITY OF THE HIRER. AN ADMINISTRATIVE CHARGE WILL BE LEVIED ON ANY
TRAFFIC VIOLATIONS REDIRECTED.

IN CASE OF ACCIDENT, THE HIRER SHALL REPORT TO RENTAL OFFICE IMMEDIATELY. IF THERE IS BODILY INJURIES, A POLICE REPORT
MUST BE MADE WITHIN 24HOURS.

EXCESS - HIRER IS LIABIE TO PAY INSURANCE EXCESS/ES WHICH IS/ARE APPLICABLE UNDER THE RENTAL CAR INSURANCE POLICY

IN ANY EACH ACCIDENT PLUS LOSS OF EARNINGS WHILE DAMAGED VEHICLE IS UNDER REPAIR.

VEHICLE IS STRICTLY FOR SINGAPORE USE ONLY. OUR INSURANCE DOES NOT COVER IN MALAYSIA.

I HAVE READ THE TERMS AND CONDITIONS ON BOTH SIDE OF THIS RENTAL AGREEMENT AND AGREE THEREOF.
| UNDERTAKE NOT TO USE OR LET OTHERS USE THE RENTAL VEHICLE TO CARRY OUT ANY ILLEGAL OR CRIMINAL ACTS
INCLUDING CARRYING OF DUTY UNPAID GOODS.

Hirer’s Driver's Signature
Signature: (if different from Hirer)
Date: Date:

(

w ¢




Optima Werkz Pte Ltd COFRTIMA LULERHE
N
’?ell(u:gf%'quggg::f lng:xpt‘.lrg;giggiﬁz Website: www.ow.sg \gs@

9A Serangoon North Ave 5 Singapore 554500

Tel: +65 6484 9919 Fax: +65 6481 1011
CO. REG NO. 201212455W

VEHICLE RENTAL AGREEMENT No:101150
Rental replacement

HIRER’S PARTICULARS ‘ Vehicle No :QZ?B ?)‘fu Vehicle No .g—ﬁ‘i 1ER
Full Name: M3 . CHEN 7’ AN Make/Model : H- ?f‘f' Make/Model : T. Stenta
Nric/PassportNo: § F 72 992D Mileage Out: / fgaﬁ?"
Address: 1|) PUNGGOL WALK #0-27 e &

S B patEout  22[1[2009  tmeour !:0F awfw)
Name & Address Employer : f DATE IN | 'ALP’O[% TIME IN (- 7&/ AMPM [)

Signature

Occupation : EN G/ N BER_ - Driving Exp:

Driving Licence No : D/L Type: @Illnt‘l AR e Yi{e] Sometein e N DERpINIIRY - | 1 aoe
lssue Date: 22 12 . 2009  Date of Birth: ) 7§ - 1485 ) pay(s)@S$ (4O  perday *1260
Contact no(s): HP : 4{)/ 2 3’76‘ 2 Week(s) @ S$ per day

ADDITIONAL DRIVER’S PARTICULARS Month(s) @ S$ per day

Full Name : Extension

Nric/Passport No :

Address :
Delivery/Collection Charges
Contact no(s): HP : Sub-Total
Driving Licence No : Driving Exp: Petrol Level
Issue Date : D/L Type: Local/Int'l Out E 1/4 7‘1 12:°3(4:7F
Occupation : Date of Birth: IN E 1/4p4/2 314 F
REMARKS: MISC
Cueeim I — $2ace TOTAL CHARGES (Inclusive of GST) | < //3%.20
$ockion T - feav o Less Deposit

Balance Payable/Refundable

;g(éul"i GKCQS“S Lp out a.p Refund received
LGP

*IMPORTANT
1. ONLY PERSON ABOVE 7;(“ YEARS OF AGE WITH MORE THAN _Z~ YEARS DRIVING EXPERIENCE. AUTHORISED, LICENSED AND SIGNING

THIS AGREEMENT MAY DRIVE THE VEHICLE.

2. ALL PARKING AND TRAFFIC VIOLATIONS ARE THE RESPONSIBILITY OF THE HIRER. AN ADMINISTRATIVE CHARGE WILL BE LEVIED ON ANY
TRAFFIC VIOLATIONS REDIRECTED.

3. IN CASE OF ACCIDENT, THE HIRER SHALL REPORT TO RENTAL OFFICE IMMEDIATELY. IF THERE IS BODILY INJURIES, A POLICE REPORT
MUST BE MADE WITHIN 24HOURS.

4. EXCESS - HIRER IS LIABIE TO PAY INSURANCE EXCESS/ES WHICH IS/ARE APPLICABLE UNDER THE RENTAL CAR INSURANCE POLICY
IN ANY EACH ACCIDENT PLUS LOSS OF EARNINGS WHILE DAMAGED VEHICLE IS UNDER REPAIR.

5. VEHICLE IS STRICTLY FOR SINGAPORE USE ONLY. OUR INSURANCE DOES NOT COVER IN MALAYSIA.

| HAVE READ THE TERMS AND CONDITIONS ON BOTH SIDE OF THIS RENTAL AGREEMENT AND AGREE THEREOF.
| UNDERTAKE NOT TO USE OR LET OTHERS USE THE RENTAL VEHICLE TO CARRY OUT ANY ILLEGAL OR CRIMINAL ACTS
INCLUDING CARRYING OF DUTY UNPAID GOODS.

\
)

Hirer’s Driver's Signature
Signature: (if different from Hirer)
Date: Date:




12212019 Invoice

RECORDS MANAGEMENT CENTRE
6 Rafftes Quay#18-00, Singapore 048580

Phone: +85 6224 0010 Fax;, +65 6224 (030
A%MMTFGH Operating Hours: Monday to Friday 9am to 5pm

RECGRD::; MANAGEMENT CENTRE ©ST Registration No: MA00G17735

TAX INVOICE
Cur Ref No: GR-18-012471
Date of Request: 22/01/2019 Yeur Ref No:
Optima Werkz Pte Lid

6 Kung Chong Road
Singapore 159143

Dear SirfMadam,

Enquiry Date 220172019
Enquiry By LoiYa l.ee

TP Vehicle Ne. SKB7070K
Accident Date 22/04/2019

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

Cnline Purchase

DESCRIPTION

AMOUNT (8%)

TP Insurer Enquiry

1.87

GST Amount

013

Total Amount Due (GST Inclusive)

2.00

Thank You,

This is a computer generated document and requires no signalure,

For GIARMC Official use:
Date:
[X] GIRO [] Cash [] Cheque

hiips:/fsingapore.merimen.comiclaims/index cfim?fusebox=MTRsas&fuseaction=dsp_geninvip&refid=2036995&C FID=47360416&CFTOKEN=1d7d5846h8. ..

22



112272019

ASSOCIATION

inwice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE

6 Raffles Quay#18-00, Singapore 048580
Phone: +65 6224 0010 Fax +65 6224 0030
Operating Hours: Monday e Friday 9am {o Spm

RECORDS MANAGEMENT CENTRE GST Registiation No: 400017735

Third Party Insurer Enquiry

QOur Ref No: GR-18-012471

Date of Request 2210172019 Your Ref No.; Online Purchase

Optima Werkz Ple Lid

& Kung Chong Road

Singapore 159143

Dear SirfMadam,

Enquiry Date 22/01/2019

Eaguiry By LoiYa Lee

TP Vehicle No. SKB7070K

Accident Date 2210142019

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel, No.
SKB7070K AlG Asia Pacific Insurance Pte, Lid. 30/03/2018-29/03/2019 65-6419-3000
Thank You.

The irages provided to you are taken fromthe orfginal reports forw arded to the centre by the members of the General insurance Association of Singapore and w e 1ake no regponsibillty

for their accuracy or contents and shall be under no liabiily w hatsoever for any loss ar damage arising out of or in connection with the reports or thair images.

This is a computer generated document and requires no signature.,

https://sing apore.merimen.convclaimsindex cim?fusebox=MTRsas&fuseaction=dsp_geninvip&refid=2036095&CFID=47360416&CF TOKEN=1d7d564656. ..

172



AUTHORISATION TO ACT

I/'We, CHEN ' AN (“the third party claimant”) of
(1= PM(jjc/ Wk # [0-27 §£24766 (address), owner of

Stz9272M (vehicle no.) hereby authorize OPTIMA WERKZ PTE LTD (“the

workshop”) to act for me with respect to my claim for repair costs and/or rental and/or loss of

use (“claim”) for my vehicle no. s LZgS?l”that was damaged pursuant to the accident
Y 6ol Ars & P

which occurred on '?'110'/3@!? (date) along Health Premotisn Board

Basement Carpark (location) involving vehicle no/s SK6 77 pe accident”).

I further authorize the workshop to settle my above mentioned claim in a manner that they
deem fit and the workshop is further authorized to receive payment further to settlement of

my claim with payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a

without prejudice and without admission of liability basis insofar as the driver/owner/insurers

of the other vehicle/s is concerned.
Dated this 23 (day) of _Febvuovy (month) 20 (9 (year)
P§>(

Signed by “the third party claimant” Signed by “the workshop”
(with chop if applicable) (with chop)




