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Nivitha (LKK Auto)

From: Catherine Thia <catherine.thia@sg.cntaiping.com>

Sent: Tuesday, 22 January 2019 4:53 PM

To: assignments

Ce: PBSP

Subject: FW: CAR IN WORKSHOP. PLEASE ARRANGE SURVEY ASAP. REQUEST FOR DIRECT
SETTLEMENT - SMC3324B & PC7619P ON 12/01/2019

Attachments; SKM_558e18012117110,pdf; SMC3324B.PDF

Dear LKK oic
Please conduct PRI, We will create in Merimen shortly

Thanks

Catherine Thia
Senior Executive
Mator Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 078909
Direct (65) 6389 6193

WWW S0 cntaiping com

ANNIVERSARY
In Simgapare since {948

fhisclaimer

This mvessage is comfidendial: its contents do not constitute a commimment by Ching Taiping Insurance (Singapore) Pre. Lid evcem
where provided for e written agreement between you and China Taiping Inswrance (Singapore) Pre. Lid Any unanthorized
disclosure, wae or dissemination, elther in whole ar partial s prohibited If yon are nor the intended recipient of the message
fHease mofifv the sender fmmediately

From: PBSP [mailto:pml-pbsp@simedarby.com.sg)

Sent: Tuesday, 22 January, 2019 4:32 PM

To: Catherine Thia <catherine.thia@sg.cntaiping.com>

Subject: CAR IN WORKSHOP. PLEASE ARRANGE SURVEY ASAP. REQUEST FOR DIRECT SETTLEMENT - SMC33248 &
PC7619P ON 12/01/2019



Dear Catherine

Vehicle is in workshop, please appoint survey ASAP and reply on liablity.

Thank you.

Regards,
Caroline

C/o Performance Molors Limited - Body and Paint
203 Alexandra Road Singapore 159941
DID: 6319 0174 Fax: 6479 4601

From: PBSP

Sent: Monday, 21 January 2019 5:27 PM

To: claimsdept @sg.cntalping com

Subject: RESEND. CAR IN WORKSHOP. PLEASE ARRANGE SURVEY ASAP. REQUEST FOR DIRECT SETTLEMENT -
SMC3324B & PC7619P ON 12/01/2019

Dear Sirs,
We refer 1o the above matter.

We have instructions from our client to seek repair cost and loss of use/car rental from you through Direct
Settlement.

Attached s the estimates and supporting documents for your consideration.

Please let us have your confirmation that you agree that liability is clear and we may proceed with Direct Settlement

If Direct Settlement is approved, kindly let us have your offer for LOU / rental

Thank you.

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID: 6319 0174 Fax; 6479 4601

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the
named addressee ("the Recipient") and may contain information that is confidential, privileged and/or
proprietary to the Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws.
If you are not the intended Recipient, you are strictly prohibited from using, disseminating, forwarding
and/or printing the Message. Please notify the sender immediately by return e-mail and permanently delete
all copies of the Message. Sime Darby disclaims all liability for any error, loss or damage arising from the
Message being infected by computer virus or other malicious software. Any views and/or opinions
expressed in the Message are solely those of the author's and do not necessarily represent those of Sime
Darby's.”

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hup://www. svimanteccloud.com




Shiau Chan (LKKAuto)

#

From: PBSP <pml-pbsp@simedarby.com.sg>

Sent: Friday, 12 July 2019 2:28 PM

To: Shiau Chan (LKKAuto)

Subject: Re: KINDLY ASSIST TO PROVIDE US THE FINAL BILL FOR FINALISE
Dear Shiau Chan

Please following vehicle has reverted to OD with recovery claim against China Insurance.

1. SMC 33248 CHINA-TP DOA: 12/01/2019

Thank you.

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 158041

DID: 8318 0174 Fax: 6479 4601

From: Shiau Chan (LKKAuto) <siewsc@Ikkauto.com>

Sent: Monday, 17 June 2019 12:11:05 PM

To: PBSP

Subject: RE: KINDLY ASSIST TO PROVIDE U5 THE FINAL BILL FOR FINALISE

Dear Caroline,
Kindly advise vehicles status as below.
If vehicles has been repaired, please finalize with us.
1. SMC3324B CHINA-TP DOA: 12/01/2019

2. SLR 8806C CHINA-TP DOA: 11/12/2018

Rest Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6a56-3561 | emall: slewsci®lkkauto.com | fax: 6256-4315
Bik 51. Payn Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Shiau Chan (LKKAuto)

Sent: Friday, 26 April 2019 3:09 PM

To: PBSP <pml-pbsp@simedarby.com.sg>

Subject: KINDLY ASSIST TO PROVIDE US THE FINAL BILL FOR FINALISE
Dear Caroline,

Kindly advise vehicles status as below.

If vehicles has been repaired, please finalize with us.



MPRAL 1000 161 | Periorrnmnce Motors Limited - Alexandra
ENTRY DATE & TOAE 14097018 1809
SLIBMITTED BY Malanin Setipwat

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please repan comectly the detais of e accdant o Speed up N CIAIME process

2 This Form must be complated by the Palicyhalder andiar the Authorised Driver.

3 informatien provided muest be as truthiul snd sccurale as possibde Ary willul misregreseninton o wiholding of materal lacts may allow insursnce companies ko
repudinte pobicy habdlify

4, The ssus and sccepiance of this Form by insurance companies s not an admisskon of policy Eability en the part of the insurance compan|ies

5 Any false reporting may be referred Lo the Police for immaestigation.

6. This reporl wil be lorwarded by he insumars of the GIA Records Managemaen! Centre estabiished by the General Insuranoe Assocabon of Singapone (GIA) for
archiving and ihal copees of his repon will, for a lze be made avallable upon spplicaton by mismesisd parikes

T. By the lodgemaent of this report 1o the insurers. you hereby consent 1o fhe archiving of this report at the centre and o coples af the repor being made avadable
aforesaid

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exacl Localion Of Accident
Counftry/State of Loss

14/01/2019 16:09
12/07/2019 13:30
TAGONE LANE
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Maobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Madel

Exacl Purpose for which vehicke was being used al

time of accidant

Are you claiming under your own insurance policy

for repair lo your vehicia?

If Mo, Pleass state action to be leken

Vahicle Category
Insurance Company
MName ol Insurance Company
Type Of Coverage
Fleat Policy

Palicy Mumber

Cover Note Number
Driver

Name of Driver

NRIC Mo

Date Of Birth
Cccupation

Date Of Driving Fass
Driving Experience
Gender

Maobiie Number

Fax Numbaer

Contact Number
EMail Address

SMC3324B

TAN SO0N HOW
SEHTSH4240
JH@EEAST-LIGHT.COM
(LOCAL) +65-988967 36
OTHERS-SBBBE736

BMWY
730L1

PARKING

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTELTD
COMPREHENSIVE

NO

GA3TIT46M

TAN SOON HOW
S68754244

05/07/1968

INDOOR

24/011997

21 YEARS AND 11 MONTHS
MALE

{LOCAL) +65-88B967 36

OTHERS-9B896T36
JH@EAST-LIGHT.COM

Page 1 of 27



Address BLK 18 TAMPINES CENTRAL 7 #1518
Postcode 528773

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle

Insurance Company of Driver's Own Vehicle .

Genoral Information of the Accident

Type Of Accident CHAIN COLLISION
Weather Condilions CLEAR
Road Surface DRY

Other Information
VWas any foreign vehicle invalved in this accident? NO
Number of vehicles (including own vehicle)

involved in the accident :
Was any body injured in the Accident? NO
Was any injured conveyed (o hospital by NO
ambulance?

Was any other matenal or property damaged? YES
| have been approached by unkn-:wn parson(s) NO
soliciting/offering accident claims assistance

MNumber of Passengers (Including Driver) 0
Details of Police Action

Was the acciden! reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yas, against whom?

Circumstances of Accident

REFER TO ATTACH

Attachment(s)

Are accident photos available for attachment? YES

Was there any video caplured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number PCT619P

Vehicle Make/Model/Colour VAN

Details Of Properties

Vahicle Category COMMERCIAL VEHICLE

Mame of Driver HAMZAH BIN MOHAMED SAID
MRIC/Passport Number 512405508

Contact Number 96331921

Addrass

FPosicode

Insurance Company Name CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD

Mature Of Damage

No. Of Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Number GVB435R

Page 2 of IT



Vahicle Make/Model/Colour
Detalls Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Posicode

Insurance Company Mame
MNature Of Damage

MNo. Of Passenger (Including Driver)

VAN

COMMERCIAL VEHICLE
SANWIN

80103720

Page 3 of 2T



Sketch Plan Pg. 1

IMPORTANT NOTICE

Fizase repoit cotrectly the detals of the accident 1o apesd un the clabmy process
2 This Form must be comp

2 8% th RUCYNQICer SNarGr

2711

Irfermation brovided must be as truthful snd accurate s possibie. Any witul mitressesentation or withhoiging of matesial
faets may aflow mgurince companin to repudiate policy liability,

4. The iisueans acceptance of this Foem by insurance comeanivs i et #n nemission of poiicy fabliny gn the part of the miurpnce
cempanes

il r

- L o 8.

el i M [TED 26 1N Q1 or iveErhigaiien.

& The report will be forwarded by the inturers of the GA& Aeroedy Marigement Centre sutablished by the Geners (urance
#ascoiaton of Singapare (G'4] for arcniving snd That copies of this ieport will for 3 fee e mace avallsble uocn application by
inzerested parties

T Bythe lodgmant of 1 report to the irsurers, yeu hereby consent tothe archiving of this report 2% the centre ond to ropies af
the report Eelrg rade avaiialie sforsaid

B Consent under the Persona| Dats Frotection Act [FDPA)
| undermiand, ecknowledpe, agren and coment that

ol My innurer, my warkshop and the Genersl imturance Asoclstios of Singupure ["GIA") moy/are permitted = colleet, uie,
disclate andfor process my peronal data/oersonsl inferrmation s21 out in this [ferm| and any other personal mformation
provided by me of 2ossetied by my insurer [collectively the “Penonal Intermation”) snd osciove and transher such
Personal infarmation toall nsurer(s) who have insures venicie(s) invaived i this sccident {8l insurer|s) who have ngarad
viriclels] imvolved in this sccident shall be collectively reterred te o the “Inkcrers”), 15 insurars’ twwyers/lsw firms, the
Moretary Autherity of Singapore and any refevant government ageney/authorly (yweh ag the palice), lor the purpeaeiyl
ﬂl "

(1] processing, nangiing andfor dealing with my clalma indoding the settleent of the cialr and By ALY
Imvestigations relitiog to the claims;

[il} inwestgsting the sccedens sndlor my clalms:
Hubcarrylrg aut and/or daaling with my intrections ar respanding 10 ary enguiTies oy e

[l agmiruatermg my claims lincluding the madling of corresacndence, siaterrenty, invoizes, reports or roLees to =,
wihich tauld imealve gisclosure of certain perconal 6ate sbout me to bring about dejivery o the same 25 el 55 on (he
externd! covet of enveiooes/mall pachages); srdior

v} compiying with appbeable lew in adminstesing processing, nanaing snd /o dealing with my clalmi (coliect ey the
"Purposes”|

{6} adinsuraris) wha have insured wehiciels) invelvod in fhvs accoent and the Insurers’ wyers/|iw firms, may/are permitted
tocollect, use disciate nnd/er process my Persanl nformation for one or mare of the sbove Purposes; and

fe) my Pessoral information may/can be dicoier by mny of tha Insurers @nd/foc GIA 1o thelr third party srrvice providers o
apentalincluding their lawyers/law fiemal, which may be sited sutsde of Singapare. for one ar more of the abowe Purposes

18} my Personai infarmation will alio oe callested and used to compile claims history for the surpote of fraud detection,
investagation and management in present aod sl fatore clalmi

el theinformatien so coilsct=s under (4] sbove rray be shared [ disclaged

U)o wll knacrees aed/or any ather third pertes that st in evaluating, invergating, sontroling or managng fraud,
regulators, [aw enforcement and gavernment agencies a1 ressarably reguited for the purpctes stated, or

[4] tot campivimg wits fequirerments under any regulanans, e or court orders

L e ol
—~— i
Folicwholder'y Sprature Erlver"s Sgratise Kepoing Centre Parsonne”s Sgnature
Date & Time it driwer is not the poleyhoies) Nare
Date & Time NRICIFIN N :
thf « foeiy

Page 4 of 27



Sketch Plan Pg. 2

SKETCH PLAN

pC

G 64T .'N—m
e &

7619 P -
DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
-~ PC T619 P  collided fo (U (435SR . and GUELWSR
hid 45 Omc 3324 8
T G (4ITR pad Om¢ 33748 A Porked ot
+he Jorking Lot '
~ YW TGSP  didver s Homzah o Mohemed (b3
I1¢ ¢ 1405108 .
DECLARATION T

U'We dectars the foregoing oarticulars are true in every respect

X

J w4

Poilcyhoider s Signature Drtver's Sgnature
Dats & Timw {I @rmeer 1§ nat the plicyPolder)

Daite & Teme

fu/- ;c}ni‘}

Keporting Centre Personnel's Sgnatuse
kame
MRICSFIN Mo,
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GST REG. NO M2 - 0020081 - X
21 JAN 201
ESTIMATE
Estimate No. . bl 49757 Page No. : 1 of 5 '
Date Estimated : 14/01/2019
Prepared By : Gary Poh Chai Hoon )
[ - ESTIMATE REPAIR FOR - = ACCOUNT - 40000 ]
TAN SOON HOW Cash Sales - Service
Blk 19 Tampines Central 7 Singapore
#15-19
| Singapore 528773
REGN. NO. CHASS15 NO. REGM. DATE MODEL MILEAGE
SMC3324B G913428 29/06/2018 730L1 0
DESCRIFTION VALUE
To replace rear bumper . lowet tnm and remove and install {‘T gy 2 .00
rear bootlid and attachment include knocking cause by the
accident
Painting rear bumper bootlid 210 g 2 .00
To check electrical wiring systems and lightings at the | Co p?fﬂ
rear section for proper function
JIn supply rear emboss number plate. ‘y‘/’ 83.00
Sundries 7 150.00
Toral Labour 13 5,296.00
DESCRIFTION 4 QTY FRIC VALUE
REAR BUMPER .ﬁLDAPTEFt,?' 1 B2.80 82.80
REAR BUMPER CARRIER - 7 1 87125 871.25
REAR BUMPER CENTRE GUIDE . 1 60,05 60.05
REAR LH MOUNT LATERAL °. 1 160.55 160.55
REAR RH MOUNT LATERAL 7. 7 1 16055 160.55
LH TRIM EXHAUST TAILPIPE t*, J 7 1 252.10 25210
RH TRIM EXHAUST TAILPIPE b Lo 2 1 252.10 252.10
REAR LH MOULDING ROCKER PANEL ? 1 52.75 52.75
REAR RH MOULDING ROCKER PANEL °. 1 52.75 52.75
REAR BUMPER CENTRE‘FUARD A 1 B5.85 85.85
REAR BUMPER GUARD 7 1 105.50 105.50
REAR BUMPER COVER . 7 1 109.20 108.20
REAR BUMPER TRIM PRIMED Y87 7 1 21645 216 45
REAR BUMPER PANEL PRIMED (PDC/PMA) [76 < 1 169075 1,690.75
REAR BUMPER TOWING EYE COVER PRIMED 7( Vi 1 57.10 57.10
EMBLEM GROMMET &% Aee " 2 0.80 1.60
LETTERING 730L1 & 2 7~ 1 84.10 84.10
REAR PLAQUE s2um'®P e 1 7125 71.28
DECOUPING RING PDC TORQUE CONVERTER _' 4 5.05 2020
ULTRASONIC SENSOR MINERALWEISS(WABE 4 368.80 1.475.20 |




e Dealet

Performance Motors Limited

A member of the Eims Dariby Sooop

Co. Eey. N5

STAULSA 0N EET Neyg. Mo WI-D020081-m

§iw,

AlEandTe Eomd

Sink Dachy Perfocmanse Chiiés  Sat COME Chtew Sime berty muginess Cuncre
Sthpapose 153841 gy CRELES Tei. E3190528 Aftrrisies
T™el. E11F0I06 (Balss & ASmin el EIROAEE |AfimpSalan E11BO81 1510 (Moporrmd)
I-JL'DD::'.'. Inftarsalen) Faa 348977 FAE. SATREEGL AfrarEales)
Fax. E4747778 W TREEDE Motorredi
GST REG. NHO M2 - 0020081 - X
ESTIMATE
[ Estimate No. : bl 49757 Page No. 2 o0f 5
Date Estimated : 14/01/2019
4 Prepared By : Gary Poh Chai Hoon
=
REGH. NO. CHASS5IS RO. REGN. DATE MODEL MILEAGE
L SMC3324B G913428 29/06/2018 T30L1 0
i B
Total Parts 5,942.10
SRR
23/6cfiq @ |14
wo by
s Jay)
== D
Roswirviey L;-Fw- rrdfd' -
Labour 1 5,296.00
Parts 5,942.10
Labour 2 0.00
Excess 0.00
Total GST @ 7% TBE.6T
Grand Total 12,024.77

“* THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY**
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **



= =ue Performance Motors Limited
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Fan. &ATATTIR FATREETA IMoearcadh
GST REG. NO : M2 - 0020081 - X
ESTIMATE
Estimate No. : bl 49757 Page No. : 3 of §
Date Estimated : 14/01/2019
| Prepared By : Gary Poh Chai Hoon y
REGN. HO. CHASSIE NO. REGN. DATE MODEL MILEAGE
L SMC3324B G913428 29/06/2018 730L4i o

1"

Terms & Conditions of Service

Al requests Tof seruicing, repairs, repincements o instaliabons 1o the Vehicle (collectively, “Repain®) s subject io acoeptance by Performance Motors Limited (“PML": and
PMIL shall hawe the absalute giscration lo regct of deny any nequeast far 1he Repar

The st of the Repairs or quantum of chamgea for the Repairs printed overfsaf are sstimates only and PML shall be enbited to carry out additional repairs o replacements
("Additicnal Works") if. in |ts sbsolute discretion. Additional Works are necessary provided ihal. where the cosi of sdditional Works exceed 55250, PML shall cbtain the
custorner's pror consent (whether gneen orally or otherwmse) before camying out the addibional Works

Subgett 1o clause 2 above and save In the case of mantest emor or gross negligence. |n the event where PML's estimation of the Repars recommendes for the Vehale differs
from the Clsiomer's own astmation of repairs needed, PML's estimate shall prevail

The Vehicle accepied by PML for the Repairs shal remain, o all imes. & the Customer's gwn nsk while the Vehicle undergoss the Repairs a1 PML's premises FML's visual
inspection and fecord of the physical condition of the Vehicie mads pnor 10 the commencement of the Repairs shall be binding and conclusive a8 Betwean PML and the
Cumiomer. The Customer shadl ensure that sl valuables sre removed from the Vehicle pror o delivening i 1o PML for the Repain. PML shall not be lnbbe. in any way. for thed
fire. accident, icss of or gamage 10 e Vehicie, (I8 CONBNTS O ACCESEONES WIALRDEVE

Tha Vehicie may be driven on the road if and when PML in s absolule discrelion. decides that it s necesaary for the purposes of camying oul tests in connection with he
Repars. Should sny damage occur to the Vehicle in such &n nstance, PML's kability will be imited to the rectification of damage, tree of charge

PML's entine habilty whether, in respect of faulty workmanship or ofhensdse, shall be limited to the rectification of amy toulty workmanship o other faults, res of charge, such
faults besng reasonably determined by PML 1o have been capsed by PML o the course of the Repars The Customes shall, neverthelese. be responsibie for all costs for the
disassambly. disgnosis, mspaction of the Vehicls et 8 PML's current labour charge-out rate, necessarily incurmed for the purpose of determining the cause of the fautt{s) f it s
found thal the fauli{s) is or are not causad by PML

Except as provided i dause 6§ sbove, PML makes no wemanty (whether expressad or imped| in respect of the Repairs and shall not, io the lullest exten parmited by law, be
labis under any ciroumstances for special, consequantial or mcidental darmages including but not limited to the loss of e of or depreciabor in vakue of the Vehchs

Uniess othensise agreed by PML in witing. the Cuttomer shall pay e costs of the Repains owing 1o PRL. in casn, wpon the completion of the Repais and befors the Customsar
collects the Vehicis In the event any credit is granted by PML &t ds abaciute discrefion, and the Customer fails 1o make payment of the costs of the Repain (o any pan ihereof)
by the agreed payment date, inferest sheil ba imposed on the sum remaining unpaid at the rate of 1% per month (or part thessof) from the due date of payment until the date all
payments ame aclually recaived by PML PML resarves the nght. at any fme, to suspend or withdraw any credit faciity granted to the Cusiomer withoul assigning any reason
L e

The Customer shall collect the Vehicle within 48 hours from the dale PML notifies the Customer. [whather orally or otherwise), that the Vehicle s ready for colleciion, In the
evert that the Cusiomar talls to collect the Vetacle within 48 hours, the Customer shall, in addion & the costs of the Repars owing to PML, pay all storage charges, af a raie (o
be determined by PML prowided slways that the Cusiomer shall pot, wndes any clicumstances. hoid PML lsbie for sny loss of or damage 1o the Vehicle, s contents o
acoessonies of for any deferoration in the quality of or damage to the Vehicle arising from such storage. In the event that the Customer fails to collect the Vehicle for mane than
14 gays. PML shatl be entitiec, a1 is abeaoiute discretion, 1o dispose of the Viehols & ceauct, from the proceeds of gisposal, PML's costs in connection win the cisposal as well
as all gther monies owing 1o PML

It PML does nof receke any notification of faulty worvmanship from the Customer within 7 days from the date the Custorner collects the Vehicle from PML, the Customer shall
be deemed to have accepted the Repairs as satistaciony

If the Viaticle & sent to PML for the Repawrs by any person other fhan the Customer, PML shall be enfrtied, without need 1o make any inquiry, 1o freaf such third party as actng
for and on the Customer's behall PML shall be enlitied 10 mely on this catensibls authority 1o carry oul the mepalns in compliance with such third party’s Insiructions and the
Cuslomer shall nol hold PML liable for any loss or deamage soffered by the Cusiomet as a resull and shall pay for the cosfs of the Repairs owing to PML and further indemnity
PML against all clams, losses, expenses, damages suffered or incurred by PML arising trom PML's eliance an such autharnty andior comphance with such nstructions

12 PML may, in #s absciute discretion ang upon the Customers request, provide & drver 1o geliver the Vemscle from the Custamer 1o PML's premises or vice versa provioed aiways

13

4

thiat the dffver shall, during the lime of such conveyance of the Vehicle be deemed io be the servant of the Customer and not that of PML's and the Customer shall not hold
PML liable for any accsdent. loss of or damage io the Vehicie o ils contents of Boosssories while the same is uhder the custody of the druves

These Termsa & Conditions of Service inciuding all snnexss and aftachments hereto contains the entire agreemant betwesn PML and the Customer with respect to the Services
gescrived In the Repar Oroer and supersedes all previcus agreements and undemsiandings between PML and fhe Customer relating 1o e sutyect mater hemsin No
amendments or changes o these Terms & Conditions of Service shall be effectve unless made in writing Bnd signed by authorired ~epresentatives of both PML and the
Customer

¥ any Yerm of prowision of these Terms & Conditions of Service shafl be held to be invalld, llegal or unenforcesbie. the rerm@ning tBrms and prowsons of these Terms &
Congitions of Service not affected by such invalidity, llegality or unentorceability shall remain n force and effect
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15 A person not pary io (hess Terms & Congitions of Sarvice shall have no right under any legislation for the enforcement of contractual berma by & third party (whather in force
new of b be eaacted in the future and as the same may be modified. adapted o supplemanted from time 0 Gma) 12 enforce By 1erm in thase Terms & Condibons of Service

18 The wmws of the Repubilic of Singapore shall govern the validity and interpretation of thess Terms & Condiions of Service and the Parties submit o the exclusive jurisdiction of
the Courts of ie Republic of Singapore

17 The Sime Darby Motors Group companies in Singapore are committed 1o ensurng thet your persanal data s protectad. The purpose of this document is 1o e=plain how we
ecollact imformation about you. ihe procsdures thal we have in place 1o salsguard your prvacy and how you can instruct us if you prefer to bmit the usa of that information

171 The Viendor shall coliect and use he Customers personal data for any of the Kilowng punposes, including Dut nat fmimed bo;
im) the registranon of e Vehicke with the reievant TRNBpoManon auinonmes. Inciuding but net imised o Land Transport Authory.
(b} sharing of the Clslomer s pavsonai gata with the Vendor s prncipal, i resaten corporalions and contractors. whainer within Singapons o owersass, BNaIT MBUrMNCcE
companiss, 50 @ to provide the necessary wamanties andior extended warmanties for the Vehicle 1o the Customen

(¢} shating of the Customer's persanad dates with Nnancial nsifufions and motor vehicie insurers. on the Customen's bahall, in order for the Cuntomer o obtan financing
for the purchass of the Vahicle snd the motor insurance an the Vehicls and when necessary io obiamn the lban amounts outstanding from fnancial institutions. on
the Customer's behalf 5o 89 10 assist the Customer in effecting fhe Vehiclz ioan redampiions:

(di senicing of Viehicis and to update the Vendor's afier-sales service records.  The redevant personal data shall be used by the Viendor, Il appointed afier-sales
service dealers, agents and sub-confractors and/or ihe Vendor's princpal andior ita related corporations whethar within or cutside Singapore (o provade the relevant
afier-saies service andior to repair the Vehicie and o communicate with the Cusfomer on any matier relating fo the provision of the services in general inchuding to
ity the Customes by any means. including by shorn message sarsces ("SMS") of the nest' subsequent date/mileage for rautine service for the Vehicls;

(&) sdmirsstrative, resasrch and analyss purposss 1 enable i o monitor and mprove the services i provdes. and

(f) organizing events for the Customer, o inform the Custormer of such svents by any means (including through SMS. mull-media services [WME"), phone cal, fas
magazines, or brochures) any new products. promotions of services provided by the Viendor m Bingapore

172 Tne Venaor shall also disclose ths Cumtomens personal dala
im) 1o ns service providers, for exsmple. providers of web hosting or mantenance sennces, for the purpose of supplying itself wih the imer connecisd servers andior
web sie links with the relevent suthonties

(B) 1o its cusiomer service Bgencies whether within or outsige Singapore for seminiEratve, TESBarch aNS analysis pufposes & enabie i1 1o Monikr &nd IMpIove e
services [ provides

i} to the Vendor's service providers andior the Vendor's principal, iy relaied corparations and contractors whether wilhen or outside Singapone for the purposs of
atganizing events for ihe Custamer, fo inform ihe Customer of and send 1o the Customer by any means (incluging through SMS. MMS, phone call, fax. magazing o
brochures) any new products or promobions or services that ame provided by the Viendor andéor the Vendor's principal whether within or outside Singapore;

(d] 1o the Vandor's business partners for the punpose of carmying oul product promations.
(&) 1o the Vendor's stekeholders gnd the Vendor's principsl and fstheir refated comporations and contractors for the purpose of carmpng out awdits:

(M 1o the Vendor's principal andior the Vendor s staksholders and thed mspective relnied corporations and contractors whether within or outside Singapore for the
purposes of camying out audits; and
(@) to the Vendor's principal and its related corporations whether Iocated within of oulside Singapore for the purpose of responding to any of the Cuslomess engquities

173  The Vendot shall retain the Custormer's personal dats elther for the perod of the busness relationship or for fhe requisite retembon penods &5 sipulsted m any
canfraciual arrangemants of under any applicable law, whichever is tater.

174 I the Vendor amends any provision m this clausalT, it will notity the Cusiomer viz s-mail 8nd may place notices on the Vendors web ste The Vandors emad o the
Customes shall require the Cusiomer's consent o s change of use of the Customers personal data. Confinued use of the Vendor's services shall sigrify the

Customes's agresment to Bny such changes.
175  The pamsonal gata the Customes provides may be iransherred 1o e Vendors principal wilfun or outsdle Singapore 1or SUrveys and researnch purposes conoducted with
the objectve of enhancing the Cusiomer's sabisfaction

176 The Customer shall have 8 nght lo request 3 copy of the persons| date the Vendor holas about the Customer and information aboul the ways in which the Customar's
personsl dats has been or may have besn used of dinciossd within 8 yesr before the dale the Customers request. | the Cusiomer wishes 1o sxsrcise this nght the
Customer shall complete the Venoor's prescribed form andior

{a) put his requesi in witing and indicate whether he would ke to have 3 copy of his personal dats or he wishes io have information about the ways in which his
personal data is used or deciosed duning the past yesr or both

(b} Inchude proof af his identity and sodress (&.g. a copy of the Cusiomer's driving licence and & recent credit cand bill); and
{£) specify the personal dats he wanis sccess 1o, including @y account of relerence nuMmbers where applcabie

The Vendor shall reply 10 the Customer a4 S00n as reasonably posgible upon its recerpt of the Customen s request.
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The Customer shall pay an Bmount 1o access i personal data in the manner stated n Clause 17 8(a) above

The Cusiorner shall hanve 1he nght 1o Ccomect &y INBCCUNACEs N fil personal datn ee of charge 1T the Cusiomer wishes 10 exaciss I nght, the Customes shall
in} put his request in wriling.

(b} previde the Vendo: with encugh infarmation o Kentity hmssdf (& g the Customer's account number. usemame. regiskation detsdls] and

{c} specily ihe information that i mcormect and what it shoula be replaced with.

The Viendor shall reply io the Customer as soon as practicable upon its recespt of the Custome's request

The Cusiomer's access of comestion reqguest will nol be granied as of nght. the YVendor's ability i accece 1o the Cusiomers ac0ess of COMeCion neguest | subjected o
the prohibtons and exceptions set oul or which may be st oul in e Singapore Personal Data Protecton At (PDPA") and its accompanying meguiations

The Customer shall have the nght to ask the Vendor 1o slop coliecting, using or disciaging his personal data for any of the abovemenfioned purposas set out in Clauses

17 1and 17 2. IFthe Cusiomer wishes o esercise fhis right, the Customes shall complete the Viendor's prescribed form angiar

(@) pul his requesi in wiling by way of an email sam 1o e Vendor

(b} prowde the Vendor with his name, NRIC numoer, mabike number, @#mall ang Venhicie regisirabon number 1o geniy the Customar and

(e If the Customar's oSyecthon & not to direcy manetng in genedal. bul 1o girec! manetng by a particular channel (8 g voeor call, SMS, MMS, fax, mailers or email), e
Custamer kas to specify the channed he is withdrawing his consant in

In (e eveni Mat e Customar withdraws consenl fo the collection, use of disclosure of his perscnal data such that || materially affects this Agreament and |f renders ihe
Vendar unable to. er such that il becomeas difficull for the Vendor to perform of properly perform or discharge ds obligations. under this Agresment, al law, undar the
WRmanty undertakings. or s role 85 @ responsible dealer of BMW vehicles, the Vendor may at 43 discretion, be entified 1o terminate this Agreemeni with the Cusiomar

The abtaining the Customer's consent for the collection, use or disclosure of his personal data under this clauss 17 is subject 1o the exceptions sed oul or which may be
s&1 out i the PDPA,

The Cusiomer shall sddreas all communeatons perdaming 1o this Causs 17 1o

The Data Projection Officer
Performance Motors Limited

Addgress

Sime Darty Performance Cantre
303 Alexandra Road
Singapone 150841

Email padress
dataprotectioni@pm| com sg
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LKK Auto Consultants Pte Ltd icoreg e 10seor1ser)
51 Ubi Ava 1 #01-25, Paya Ubl Industrial Park

Singapora 408933

Tel: 256-3561 Fax: BB44-8805 Emall: sur@@lkkauto.com;assignmants@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/ICTM9001468/R1Q03N2
Date: 15/07/2019

REFERENCE

Handling China Talping Insurance .

resEaL (Singapore) Ple. Lid Policy No: DMCVSN30870818000

Clalmant Insured Vehicle

Vehicle No : SMC3a324B No : PC7619P

. Nature of Clalm

Date of Loss: 12/01/2019 Clalm: TP No: SNM18D0200281

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SMC3324B

Make & Model: BMW 730LI, 3.0 (A) Engine No: 11145253B48B20B

Reg. Date: 29/06/2018 (Man. Year: 2018) Chassis No: WBATED2080G913423

Colour: White Odomaeter: 11572 km

Engine Capacity: 1998 cc

Market Value/New Car NIA

Price:

Sum Insured (55): Market Value/Mew Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceabla): Yas
Handbrake [Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/50R18 Rear Tyre Size: 245/50R18
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgesione & mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone & mm
The above valles represent the mmaming hr reads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Paris 6.175.10 1.810.70 4,264 40 69.06
Miscellaneous Items 0.00 0,00 0,00
Labour 5.063.00 3.952.00 1.111.00 21.94
Paintwork Labour D.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 11.238.10 5,B62.T0 5,375.40 47.83
+ GST 7.00/7.00% (SS) 786.67 410.39 376.28 47.83
Nett Amount (S§) 12,024.77 6,273.09 5,751.68 47.83
INSPECTION
Date of Assignment: 24/01/2018
Date Inspected: 23/01/2018 Inspected At: Performance Motars Limited
(Alexandra)
303 Alexandra Road, Sime Darby
Parformance Centre
Singapore 159941
Estimated Period of Repair: 5.0 days

Adjuster: MOHD RASUL

Manager: SHIAU CHAN

NOTE: This report represenis our findings al the bme and place of inspection stted harain. Such inspection has basn carmisd ouf in the bast of our
knowfedpe and ability but &y offer Kability undar any offer circumstances & heroby expressly excliuded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 15/7/2019
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(REPATIR COST NOT CONCLUDE)
(EXCLUDE CHECK ITEMS 554,207.30 NETT)

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 15/7/2019
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REPAIR DETAILS

Reference

Part Source: MRM-SG Viersion; 1.0 (Last Synchronised: 15 Jul 2019)

Parts: 143 BMW 730L) 3.0 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairers (Price-denominated Standard List)

Print Code: (Unsubmitied, no prinl-code for SMC33248)

Validity: These estimates are valid only if they contain the print code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the lasi eslimate page

Further Info: llems/values not in reference calalogue are prefixed with an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER ADAPTER *Check B2 80FS *-FS
2 1 *REAR BUMPER CARRIER *Check 971.25Fs *-FS
3 1 *REAR BUMPER CENTRE GUIDE *Check 60.05FS *-FS
4 1 *REAR LH MOUNT LATERAL *Check 160.55FS *-FS
5 1 “REAR RH MOUNT LATERAL *Check 160.65F5 e
B 1 “LH TRIM EXHAUST TAILPIPE *Check 252 10FS *-F5
T 1 *RH TRIM EXHAUST TAILPIPE *Check 252 10Fs *-Fs
8 1 *REAR LH MOULDING ROCKER PANEL *Check 52.75F5 *-FS
] 1 *REAR RH MOULDING ROCKER PANEL *Check 52.75FS *-FS§
10 1 “REAR BUMPER CENTRE GUARD *Check B5.85FS *-FS
11 1 "REAR BUMPER GUARD *"Check 105.50FS *-FS
12 1 *REAR BUMPER COVER *Check 109.20FS *-FS
13 1 “REAR BUMPER TRIM PRIMED *Check 216 45FS *-FS
14 1 *REAR BUMPER PANEL PRIMED (PDC/PMA) Deformed 1,680.75FS *1,690.75FS
15 1 *REAR BUMPER TOWING EYE COVER PRIMED Serviceable 57.10FS *-FS
1% 2 *EMBLEM GROMMET Necessary 1.80F5 *1.60FS
17 1 *LATTERING 730LI MNecessary 6410F5  'B4.10FS
18 1 *REAR PLAQUE 82MM Necessary 7T1.25FS "7T1.25FS
19 4 *DECOUPING RING PDC TORQUE CONVERTER *Check 2020Fs *-FS
20 4 *ULTRASONIC SENSOR MINERALWEISS (WASE *Check 1475.20F5 *-FS
21 1 “SUNDRIES *Check 150,00F5 *-FS
2 1 *REAR EMBOSS NUMBER PLATE Benl 83.00F5 "B3.00FS
F=Franchise part. S=Spchett.

Total Parts {S§) 6,175.10 1.810.70

Report was unsubmitied during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 15/7/2019
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour tems
1 TO REPLACE REAR BUMPER,LOWER TRIM AND New 2,550.00 1,700.00
REMOVE AND INSTALL REAR BOOTLID AND
ATTACHMENT INCLUDE KNOCKING CAUSE BY THE
ACCIDENT
2 PAINTING REAR BUMPER,BOOTLID Naw 2,336.00 2,102.00
3 TO CHECK ELECTRICAL WIRING SYSTEMS AND New 177.00 150.00
LIGHTINGS AT THE REAR SECTION FOR PROPER
FUNCTION
Gross Labour Cost (55) 5,063.00 3,952.00

Report was unsubmitied during this print-oul.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 15/7/2019



