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- PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURE...

From: Chin, Lee-Ying
To: assignments, Admin A
ce Fang, Andy-5Y
Sent:  22M1/2018 2;00:05 PM

Attachments: ™% 150154 pdf

Hi LKK,

Kindly assist to survey.

Thanks,

Best Regards

Lee Ying, Chin

AlG

Claims | AlG Asia Pacific Insurance Pte, Ltd,
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947

ge-Ying Chin@aig.com | www.aig.sg

IMPORTANT NOTICE:

The infermation in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no respansibiity is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.



- PRE-REPAIR INSFECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SDES98SH AND SJZE468P ON 19/011,,.

From:  Ghin, Lee-Yirg

To asaignments, Admin A
Ce

Gant NI 230:32 PR

Hi LKE,

F¥l.

Thanks,

Best Rogards
Lee Ying, Chin

AlG

Claim3 | AKG Asla PAcific Insurance Poe, Lid,
78 Shanton Way A08-16 Singapare 079120
Ted +[B5) 6419 1947

ke Ying CRINGPaIQCom | wio.aiese

From; Chin, Lee-Ying

Sent: Tuesday, January 22, 2019 200 P™

Ta: assignments; Admin &

Ce: Fong, Andy-5Y

Subject: AIGENCRYPT - PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SOB998EH AND SITGAGER ON 190012019 CLAS0154/T/PA 180073996865G003

Hi LEE,

Kindhy assist bo suraey.

Thanks,

Best Regards
Late ¥ing, Chin

AlG

Claims | AKG Asla Pacific Insurance Pre, Lid,
78 Shanton Way A0E-16 Singapare 073120
Tl +[B5) 6419 1947

k- Yirg ChindDaig com | v aég.cg

IMPORTANT NOTIZE.

The informadicn in this amail (and any attachments} & confiderial. | you are nal (F indended recpient, you must not uss or daseminale M iomaton. If you have receved s emsl ia aror, pleass
immediately retdy e by "Reply” command and parmanenty delete the criginal and Bry copies of prntouts Feeed Arrsugh this amail and any atiachments are bebeved 1o be feas of &y vinis cr other
defect that might affect any campuber system inio which # i3 recsied and cpenad, il is e redponiibility of She recipient b ensure Bt il is vins froe and no respenaibiity |s sccepted by Amancan
Inlernational Group, Inc. or is subsidisnes o affilatos nither jendy or severally, for ary loss or demage anisng in &y way from s uss

From: ntafcalhermsimlic.com

To: Yinnd. Honfpaig com

Ce: Andy-5Y .Fong@aig.com Lee-

¥irg Chingalg.com Baljl Kewribaig com  NoorMariesa AbukassmiEmg.com Syazaindna Azlanddeig com yokeshi com ShangYang Limalg.com Irven shak@aig.com  Aashweanjestts
mm?: HE:ﬂFFhE-}F‘le‘z:LRﬂﬁ'EETIEN- ACCIDENT INVOLVING DUR INBURED VEMICLE SDB3SBEH AND /284885 ON 160172016 CLHBO1SAITIRA 1A0OTIERSEGE003

Dita: Tus, 22 Jan :34:11 +0000

Dear Sir (Withowt Prejudice)

Please be informed that our client’s vehicle is at the following address:
Predtige Autn

30234 Uki Boad 1

A1-64

Singapore 208717

9021 D057 for Chong

M kg

kel
B

Emmil; infofcatherinelinlle, com

N50TER

From: Har, Yinrul [mailto: Yinrul. Honaig.com)

Sent: Tuesday, January 22, 2019 12:52 PM

To: Salby

Cet Fong, Andy-5Y; Chin, Lee-¥ing; Kawr, Baljt; Abu Kassim, Noor Maress; Azlan, Syazalrdina; Chan, Yoke Shi; Lim, Sheng Yang; Md Ishak, Mohd Imran; Mithoosingh,
Aa

Subject: RE: PRE-REFAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SDBDSSEH AND SI7E468P ON 15/01/2019 CL/190154/T/PA 18007390865G003



This is a secure, encrypted message. To read it, apen the
attachment,
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[ni adalah pesan, aman terenkripsi. Untuk membacanya,
membuka anachment,

Click hers by 2019-01-29 12:52 +08 to read your message.
Afier that, open the atiachment
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CATHERINE LIM LLC

. ADVOCATES & SOUCITORS 20 Havelock Road #03-01
B NOTARY PUBLIC -2 iEW Central Square Singapore 059765
M COMMISSIONER FOR OATHS- TIE & UEN No, 201310922K
e
BT CATHERINE C.LLIM Tel: (65) 6438 5500
6 DERECTOR Fax: (65) 6438 0111
LL.B {HONS) SINGAPORE-# 8 &-RET wewew.catherinelimlle.com
M.H.A. [BUSINESS LAW)- B &-FR L Emall: info@catherinelimlic.com

CATHERINE LIM LLC |5 a law corporation
with limited liability

Your Ref: SDE 9988H
Cur Ref: CLA901 54/ T/PA sg

22 January 2019

AlG Asia Pacific Insurance Pte Lid

AlG Building via fax; 6415 3727 & By Hand
7% Shenton Way

#OT7-16

Singapore 079120

Artn: Motor Claims Department

Tan Chin Liat CERTIFICATE OF POSTING

12 Robin Lane i Please be informed that all supperting documents
Singapore 238242 have been forwarded o your insurer.)

Dear Sir

RE: NOTICE TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS PURSUANT TO
PRE-ACTION PROTOCOL FOR NON-INJURY MOTOR ACCIDENT CLAIMS (NIMA)

ACCIDENT INVOLVING SJZ 6468P / SDB 9988H ON 19.01.2019 AT TRAFFIC CROSS JUNCTION AT
STEVEN ROAD

We are instructed by Pok Fern Ming to notify you of a road traffic accident invalving our client's vehicle No. 3JZ
468P and vehicle No. SDB 9988H driven by you a1 the material time. A copy of the Singapore Accident Statement
andfor Police Report is enclosed.

As a result of the accident, our client’s motor vehicle has been damaged. Before our client proceed to repair the
damaged motor vehicle, please let us know within 2 working days of your receipt of this notice whether you/your
insurer would like to conduct a pre-repair survey of the motor vehicle. I we do not receive any reply from you/your
insurer within the stipulated timeline, our client shall proceed to repair the vehicle without further reference 10 you.

Please let us know your appointed surveyor.
Venue: Prestige Auto
191 Tanjong Katong Road
Singapore 4365993
Chang Hp: 9021 0057 Fax: 6842 3217

urg faithfully

cc: clients



MCR1B008485-01 | CTHOZ Protect Pte Lid - Busdt Balok
ENTRY DATE & TIME: 218172010 11:28
SUBMITTED BY: Haabulsh Bin Masoo!

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report comeclly the details of the acddont to speed up the claims process,
2. This Farm must be completed by the Policyholder andlor the Authorised Driver,

3. Infarmaton provided must be as uthful and accurate as possible. Any wiful misrepreseniation or witholding of matesial facts may allow Insuranca companses in

repudiate policy liability,

&, The issus and acceplance of this Form by Insurance companies ks nol an somisssen of policy Bakility on the part of the ieurance companiss.
&, Any false reporting may be referred to the Police for investigation.

&. This repart will bn forwasded by the ngurers of the GIA Records Management Centre esiabiisned by the General Insurance Asseclation of Singapare {GlA) far
archwving and that copies of this report will, for a lee, be made available upon application by Interesied paries. ,
7. By the lodgament of this repedt 1o the Inswrers, you hereby consent to the archiving of this repert at the centre and lo coples of the repor being made avilale

mloresaid,

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

‘ehicle Registration Number

Insured/Policyholder
Name Of Registerad Owner
NRIC Mo

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

21/01/2019 11:28
1910172019 1530
TRAFFIC CROSS JUNCTION AT STEVEN ROAD
SINGAPORE
DETAILS OF OWN VEHICLE

SJZB468P

POK FERN MING
S7502069]

NOEMAIL

(LOCAL) +65-96343183
HOME-96343193

TOYOTA
VELLFIRE 3.5Z PLATINUM A

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Calegory

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Paolicy Number

Cover Note Number

Driver

Mame of Driver

MRIC No

Date Of Birth

Occupation

Date Of Driving Fass

Driving Experience

Gender

Mabile Number

Fax Number

Contact Number
EMail Address

NO

THIRD PARTY
PRIVATE CAR

SOMPO INSURANCE SINGAPORE PTE. LTD.
COMPREHEMNSIVE

NO

D1BMTPYVO101516D

KEE HONG HENG
S80410696G

11/12/1980

INDOOR

31/07/18988

13 YEARS AND 5 MONTHS
MALE

[LOCAL) +65-87 744440

MOEMAIL

Fage 1 of 35



Addrass 18 PHOENIX GARDEN SINGAPORE 668285
Postcode

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured SPOUSE

Vehicle Registration Number of Driver's Own
\fehicle i

insurance Company of Driver's Own Vehicle -

General Information of the Accidant

Type Of Accident COLLISION - CROSS JUNCTION
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles {including own vehicle)

invalved in the accident =

Was any body injured in the Accident? YES
Was any injured conveyed to haspital by

NO
ambulance?

Was any other material or property damaged? YES
| have been approached by unknown person(s)

solicitingfeffering accident claims assistance. N
Mumber of Passengers (Including Driver) 6
Passanger | NAME: . POK FERN MING
GEMDER: - FEMALE
Fesmangor 2 NAME:  : NIECE
GENDER: : FEMALE
Pessengerd NAME:  : NIECE
GENDER: : FEMALE
Passanger 4 MAME: ¢ NEPHEW
GENDER: @ MALE
Passenger 5 NAME: . GOMN
GENDER: : MALE
Was the accident reported ta the police? YES
If Yas, Please state which Police Station
Paolice Statlon Mame KEBUN BARU NEIGHBOURHOOD POLICE POST

ROAD: BLK 111 ANG MO KIO AVENUE 4 , POSTCODE: 560111,
COUNTRY: SINGAPORE

Police Station Caontacl TEL NO: 1800-4589909 - FAX NO: 64574454
Was notice of intended Prosecution given? NO

If Yes against whom?

Circumstances of Accident

REFER TO POLICE REPORT/ SKETCH PLAN

Astachment(s)

Ara accident photos aveilable for attachment? YES

Was there any video captured by Car Camera? YES

Police Station Address

Page 2 of 35



Was there any audio recorded? ND
DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number spBesasH
Vehlcle MakeModel/Galour MERCEDES
Datails Of Properties

Vehicle Category PRIVATE CAR
Mame of Driver TAN CHIN LIAT
NMRIC/Passport Number 502194550
Contact Mumber 96362861
Addrass

Poslcode

Insurance Company Name

Mature Of Damage

No. Of Passenger (Including Driver)
DETAILS OF INJURED PERSON 1

Mame POK FERN MING
Approximate Age

Injuries Sustain

Injured person in which vehicle? S.Z6488P

Waere seal belts wom?

Was this injured conveyed to hospital by

ambulance? NO
Address
Postcode

DETAILS OF INJURED PERSON 2
MNamea KEE HONG HENG
Approximate Age

Injuries Sustain
Injured person in which vehicle? SJZB468BP
Were seal balts worn?

Was this injured conveyed to hospital by
ambulance?

Address

Postoode

NO

Page 3 of 35



Sketch Plan Pg. 3

SKETCH PLAN o
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

off . Dee , ‘»

My  hubby was  wofiag Yo we green ligm o drye |

e fyraed geeen, he etacted  fo

move  uff. e oter party  heot the  red Light  enel

_crashed opto  pur  car's rgrf.:ln'r huw per -

Important:

- Reporting Only
You have been advised by the workshop that in the event that you wish to _ Claim 0D
claim against your own policy (0D CLAIM), Thare is a FOURTEEN {14) e -
DAYS CLAUSE WHEREBY MUST BE MADE within the stipulated time frame - CleimTP
from the day of the sccurrence, V - Claim 0| other warkshop
DECLARATION

IfWE declarg the foregoing particulars are true in every respect.

* e

Policyholder’s signature Driver's Signature
Date & Time 1D-30GM {if driver not the policyholder)
SARE-L Date & Time 10-80GM
a |. > m"\

1Y

Centre Personnel's Signature

MNamg:
Mrie/Fin No.

Pape & of 35



Sketch Plan Pg. 4

TCH

WT NOTICE

. Phedse répon correctly the deateis of the accident 10 speed up the clalms protess.

- Thie Farmm must be coonp hy licyholder andlor the Autharbed Ori
. Informatien provided muast be s rathivl and socurate o8 posddble Ay witful misrepresentaton or withhalding of materal

ficts may allow Inswrance campanies to ropudiste policy labENy,

The lssue and scceptance of this Form by iInransce companies s not 8n sdmission of poloy kebilty on the pert of the miwrance
COMpandes.

The rapart will be fonwarded by the lnsursrs of the Gk Records Menagement Centre established by the General ingurs nce
Associstion of Singapore [GIA] for archiving and that eoples of this report will for 5 fee ba made avaliable upon spplication by
nterested parthes.

- By the lodgment of thiz report ta the lrsurers, you herety consent 1o the archiving of this report 8t the ceatre and 1o copies of

the repart heing made availabla aforesaid,
Consent under the Pertonal Bats Protection Act (PDPA]

Iendergtond, sccnowledge, sgree and consent that:

(8] My insurer, my workihop snd the General Insurance Associntion of Singapore [“G147] may/are permitted 1o collect, use.
dlsclose andfar process ary personal data/pecsonsl information set out In this form] and any other personal infarmation
provided by ma o possessed by my insurer (collectively the "Pirsonal Infarmation”) snd disdose and transher such
Personal Information 1o all insurer(s] who have insured wehicle(s) Involved in this sceident (23 insurerts] who have Insured
wehiclals) imeclved in this sccident shall be collectively raferred (o as the "Insurers™), the nsurers’ lawyess/law fiems, the
:ﬁuﬂnwm of Singapare and any rebevant government agenay/authority (puch as the police), for the purposels]

[l pocessing, handling and far desling with my clafms Inchuding the-settiemaent of the claims and any necessary
trveitipations relating to the clakms.

(H) investipating the accident and/for my dams;
(Hl} carrying out and/for desling with ny instructions ar responding to any anguiries by e

(] actministering my daims {inciuding the maiing of correspondence, statements, inwolnes, (aparts oF notes to me,
which could invedvi disclosure of certain persenal dits about me to bring abauwt delhvery of the same as well 41 on the
axtarnal cover of envelopes/mail packapes); andfor

v wﬂm applicatre lw in administering, processiag, handiing and/or dealing with my clsimafeatlectively the

L et
b ali wureris) who have insured vehiclels) bvelved in this sccifent and the Insurars’ lawyersflaw firms, may/eve permitted
tocoliect, use, disclose andfor process my Persgnal Informatian for one or mose of the above Purpoies; and

() my Personal information may/can be disclosed by ey of the Insuters and/or GUA ta thelr third Party service providers ar

agenisfinciuding thelr lawyers/law Gras), which may be sited outside of Singagare, for one or more of the sbove Purpases,

{d] oy Personal Informatian will afso be collected and used 1o compfla cleims hist
n ory for the puvpote of fraud detacticn,
Imvestigation and management in present and ail future clabme,

(o} the infarmation so collected under {d} atseve may be shared / disclosed:

{1 1o #ll insurers andfor any other third parties that ssslst In evaluating, investigating, oniredling or managing fraud,
regulatons, bw enforcenent and gove rament dgenchs a5 resicnably reguired for 1the purposet stated, ar

{5} fer phying with requirements under any regulations, laws or eour orders.

Dirivery Sigratu
O driwer i3 nol Tl policyholdar)
Duale & Terme:

RS

Page T of 35



POLICE REPORT Pg. 1

SINGAPORE MDA A

POLICE FORCE T/20100121/2118

Plice Station Of Origin: 10f3
Ksbun Baru NPP Raepor No. T/201801241/2118
111 Ang Mo Kio Avenue 4 SINGAPORE

560111

Tel Mo: 1800-4589998

REPORT OF A TRAFFIC ACCIDENT

Date/Time Repart Made: Vide Report No.: Station Diary No.;
21/01/2019 18:26

s e A ey
o ran RS
st CRL U

MName of Inrmat.' ; Address:

KEE HONG HENG 18 PHOENIX GARDEN SINGAPORE 868285

10 Type 7 ID No.: Contact No.:

NRIC NO / 880410686 Home/Office: Mobile: 97744440
Nationality: Email;

SINGAPORE CITIZEN.

Sax; Age: Date of Birth: | Type of Informant:

Male 38 11/12/1980 Driver

Race: Languags: Institution / School Name:
Chinese

DOecupation: Driving Licence Information:

SELF-EMPLOYED Class: 3 Date of Expiry:

T:.r : .

X-dunction

Location: =
Junction of Road 1 and Road 2

STEVENS ROAD

BUKIT TIMAH ROAD

i m
Weather: Read Surface; Road Spaad Limit:
Clear Dry ]
Traffic Flow: : | Traffic Control | Traffic Volume:
| Moderata

Type of Collision; Anyene conveyed by
Between Moving Vehicles - Head To Sids ambulance:

Any Pedestrian Involved: No

No. of Pedestrians Injured: NIL | Use of Pedestrian Crossing: NA

Page 9 of 35



POLICE REPORT Pg. 2

18

1 i1
suowrone HIREBEL

Police Station Of Origin: 203
Kebun Baru NPP Report No. TR20190121/2118
111 Ang Mo Kio Avenue 4 SINGAPORE

580111 CONTINUATION OF REPORT

Tel No: 1800-4580088

HONG HENG

Related Vehicle | 8JZ6488P (Car) Contact No.| 67744440

HospitalfClinlc | LIGHTHOUSE CLINIC AND SURGERY Class of Class: 3

it | 21/01/2019

Related Vehicle | §JZ6468F (Car) Coniact Mo.| 88343183

HespitallClinic | LIGHTHOUSE CLINIC AND SURGERY Class of Class: 3
Driving Date of Expiry: NIL

Licence &

Expiry Date
Date Treatment | 21/01/2019 Date Discharge | 21/01/2019
No. of Days granted Medical Leave | 07 Degree of Injury | Slight

Erief Details.

©On 18/01/2019, at around 1500hrs to 1530hrs, | was at the junction betwsen Stevens Road and Bukit
Timah Read. When the green light came on, | drove forward. However, at that point in tima, another
vehicle (SDB28BEH) suddenly drove pass my vehicle from Bukit Timah Road, when that sids of tha road
should have stopped. As the vehidle drove pass my vehicle, it hit on the front of rriy vehicle, which caused
the entire front bumper to come 'off, The impact also caused me to sprain my right shoulder and my neck,
and also caused my wife to have bruises on her right leg. '

After the collision, | immediately tumed left to go after the other party. After | turn, the ather party's vehicle

Is already coming to a stop. | stopped my vehicle behind his, and alighted to check on the damages done,
as well as to exchange particulars.

| balieve that he had dashed past the red light, as at the junction, | have the right of way, as the traffic light
for the road | was on is green. | have the dashcam video record of the accident,

Page 10 of 35



POLICE REPORT Pg. 3

SINGAPORE TN A AT R

POLICE FORCE TI01801212118
Police Station Of Origin: dof3
Kebun Baru NPP Repor No. T/20190121/2118
111 Ang Mo Kio Avenue 4 SINGAPORE
560111 CONTINUATION OF REPORT

Tel No: 1800-4589099

Sketch Plan
Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, pleass fax a copy to 65474885 stating the report number as referencs,

l':&i?nafwe Of Officer Recording The Report: Signature Of Informant:
Sgt 2 KOH JIA JUN 4 yz//":
Slgnature Of Intarpratar: f_/ Date/Time:

Not applicable 21/01/2018 16:26
Officar in Charge Of Case: Clasgification Of Case:
TP{AEIT !

Staff Sgt WONG SIEU LU

Contact No.: 654768151 {

Authentication Stamp []t
HP1GE =

Page 11 of 35



1IRIP0119

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 10 Type:

Owner 1D:

Vehicle Detalls

Wehicle Mo

Wehicle to be Exported:
Intended Deregistration Date:
Wehicle Make:

Wehicle Model:

Primary Caolour:
Manufacturing Year:

Engine Mo.:

Chassis Mo

Maximum Power Cutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 25 Jan 2019

PARFICOF Rehata Frouiry

Singapore NRIC
20691

SJZ6468P
Mo

25 Jan 2017
TOYOTA

VELLFIRE 3.5Z PLATINUM A

Black

2010

2GRO720554
GGHZ0B031574
206.0 kW (276 bhp)
$46,716.00

14 Sep 2010

14 Sep 2010

2

$46,716.00

Yes
13 5ep 2020
$25,693.00

13 Sep 2020
B-Car{1601cc & above)
10

$44,129.00

$7.217.00

$32,910.00

OK
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1302018
sGCARMART.COM

New Cara

500+ dealers

Sell My Car

Usad Toyota Vellfire Car for Sale in Singapore, Mordad - sgCarMart

Directory Products

¥ Sell ur Car for More Cash

Insurance

SELL YOUR

Articles

Forum Resources

competed to + Highest Price or Get $100 Free I
buy my carl » Get Pald Now, Handover Later 1
Tayata Vellfire Frice Range ¥ | | Depreciation ¥ | 2000 v
Resources Toyota Vellfire 3.5A Z
Car Buying Financial Insurance Accessories Similar Re
Car Salling L
Car Dwnership
Price %£52,000
Car Aftermarket
Depreciation $21,070 fyr 7]
On The Move
Rug Date 23-Jun-2010
Lifestyle {1y 4mths 25days COE keft)
Manufactured 2010 L7
Car Tyres
Mileage
Transmission Auto
Engine Cap 3,456 e
Road Tax $3,100 fyr (7]
Power 206.0 kW (275 bhg)
Curb Weight 1,970 kg (7]
Features Smmaoth And Refiable 3.5L V6 Dual WT-i Enging,
Producing 276 Bhp And 340Mm Torgue, Coupled With &
Speed Auto Transmission, Auto Headlights And Wipers
Accessories Stock Condition
Description ‘Wall Maintained, Service Regularly, Accident Free. Pl
Moded, Shaltered Parking, Viewing By Appointment
Onily
COE 38,000 [ 7]
oMV £45,005 [ 7]
ARF $45,005 7]
Dereg Value £30,073 as of today | ) 7]
No. of Owners 2 7]
Type of Veh 1P
Categary H Im: A
Availability Availabl  PREMIUM AD
dat
1 { Laftn
Transfer Fea §25 7]

hitps:/fwww.sgcarmart.com/used_cars/info.php?ID=T47237340L=2585

Venicle Type

search

L 5‘

Locason Map

Company Mordad
w4 wehs siodd | & vehs availabi
Address 1557 Keppel Road #02-18A
Locatian Cantonmens Cantra
Office Mo 63544555 / 63379200
Contact Person{s) Chrs o0686124
Ken 9186BE7E

Useful Services

ST=

Afraid of lemons? Request 1o have
this car avaleated professicnally,

B AL R

Firnd gut the market value for your car
Get a free Car Valuathon,

12
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212039 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
(CLAIM SUBFOLDER TRACKING S 1
4 Naliljed | Est subr iz || Assigned -|r.-id; Rpt Ad} Subrmitted {ins Auth'ed olalus |
L . |
- 21 Jan 2019 | ﬁ;?; 2019 '$$0.00 $$0.00 ;:ndlng for Survey |
Al # + 4 PN!
Edit Reg | Et Adh Rt | Edit Estimates | | view Rpt | Cancel Case | |

J' Main Referance Claim Details Documants Show All I

| CLAIM SUBFOLDER DETAILS [Created by adjuster]

| Insured: |Tan Chin Liat, 1D: 502194550

i | Main | POK FERN MING, [D: 579020691
_Clauman_t: | )

I Vehicie Reg. , 119/01/2019 15:00 - :59
W No.: $1Z6468P - Date 0f LOSS: | -y ney Manths and § Days From LTA Reg Date (Man Yr)]

: ; | Policy/Cover | 2100279760 (Comprehensive)
pieimpes: [TRAISDUERARGSS Note No.: | Coverage: 21/11/2018 - 20/11/2019

Policy Mo.
{Claimant):

| Wehicle Reg.
Mo, SDBY998EH
(Insured):

Excess: |
Repairer: Prestige Auto () 191 Tanjong Katong Road, 436993 Katong - Tel: 90210057/62574781

| Handling AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Tan, Bennie-WZ - 6419 1718] Bennie-
Insurer: | WZ Tan@aig.com

| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG) ... [Final Rpt due 31/01/2015]

Claimant's

| iy CATHERIME LIM LLC - Tel; 6438 5500
I Salicitor:

'ASSOCIATED MAIL RECEIVED

+ AIG SG (23/01/2019): Request To Upload TP GIA Report

view All | Compese Case Mail | |
— e i ceed |

ALL ASSOCIATED TASKS - " view All | Search Tasks | | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
Mo results.

htfps:isingapore.marimen.comiclaimsindex cim?fusebox=MTRad|uster&fuseaction=dsp_cimheadercaseid=7T85585&extid=2933634CFID=4783B62 ...

12



21172019 Merimen e-Claims

hups:.f.fsirpgapum.rnenrnan.cnme‘crairnsﬁnuax.cfm?luselm::MTRad}usiaf&fusa&clion=dsp_cImhaadar&casebd=?85535&a:hd=293353&ﬂFID=4?BSE|&2... 212
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Merimen e-Claims

Claim Documents

*5JZ6468P (18007399865G)
[SDB9988H]
TP
POK FERN MING
Jan 19 2019 3:00PM
[Tan Chin Liat]
Prestige Auto

Upload Decuments l Upload Photos I Compose New Letter I Upload Video I Upload Audig I

Video
[No_[Finalized On

1

'Assessment Reports

\Ne_|[Finalized On

25/01/19 14:44

o | ALG Asia Pacific Insurance Pte. Ltd, (SG)

View Wiew in Browser ¥

lperpage v | ¥

TP Video - Accident

Thumbnail | Print

e Load MP4

lperpage ¥ W&

1 2370119 16:21

| Accident Statement
Fram:00 - Reg. No: SDBYSEEH, Claimant: TAN CHIN LIAT

Thunlbnallj’rlnt‘

€ | Load HTM

Photos/Images 3 per page T+
No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) = T [Thumbnail |[Print
1 |24/01/19 09:42 General View € | Lloadirc | W

2 r24.m1.-’15 09:42 General View - o | o Load JPG ¥l
5 T [caneraiview (@ [oavwe [ @
4 24/01/1909:42  General View e_- I_o_a_d_JPG 4
's :24}51;19 09:42  General View - © | Loadiic | @

6 |24/01/19 09:42 ~ General View Q@ | Ladipc | ¥

7 24/01/1909:42 | General View © | Losdws | @ |
B !2430'1';15_:55;42 General View © | Load we | @
9 24/01/19 09:42 General View N (1] -_Lcr_ad_JPG._ @ |
10 |24/01/19 09:42 General View N © | loadirc | ¥
E_l_lg@}ﬂg_ﬂ?i‘_ﬂ Egner_a!lr.l-_;u — N € | adirc | W |
12 |24/01/1908:42 | General View © | loadirc | & |
13 [20/04/1909:42 | General View - ©  ladwc | @ |
14 24/01/1909:42 | General View ) ©  Ladc | @
15 |24/01/19 09:42 | General View N | €  Loadipc | @
16 | 24/01/19 09:42 | General view ‘ | € | oadic | @

17 | 24/01/1909:42 | General View €  Lloadirc | ¥
18 24/01/1900:42 General View o € | Loadiec | @
19 | 24/01/19 09:42 General View ©  loadirc | ¥
20 24/01/1909:42 | General View o €Y | LoadrG | ¥
21 24/01/1909:42  General View - © | ladws | @
22 |24/01/1909:42 | General View : B €© | Ladirc | @
23 |24/01/1909:42  General View i © | Ladirc | &
24 |24/01/19 09:42 General View B © | Loadirc | ¥
25 |24/01/19 09:42 General View R © | Ladirs | @ '
26 |24/01/19 09:42 General View © | Loadirc | & |
27 |24/01/19 08142 General View o € | loadirc | W
28 |24/01/1909:42 | General View © | ks | @

hitps:/'singapore. merimen.comiclaims/index. cfm Husebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=T855858extid=233363&corole=44 ..

173



212019 Menmen e=Claims
Video - iperpage ¥ || &
|Nc_-! Fumze_ﬂ au AIG Asia Pacific Insurance Pt;:. Ltd, {St_i} Thumbnail | Print
29 24/01/1909:42 | General View © | Loadirc | @ |
i_‘-.lﬂ |24101119 0942 General View — ___ﬁ__L::aEFE__Iﬂ_I
IH_I 24/01/19 09:42 General View © | Loadire iﬂ
3z_| 24/01/1% 09:42 Gararal View®€ - é Load 1IPG | ¥ |
33 |24/01/1909:42 | General View © | Loadies | &
34 ;'24.-5-:-1}'19 059:42 [ Guneral Viaw N € | Load e | @B
35 | 24/01/19 D9:42 Gasarsi Viaw: O | eadirs | @
.35 24701719 09:42 General View | o Load PG o
37 24/01/19 09:42 General View | ©@ loadic | @ |
;39'_ _:_szgym 0_9:41: _ General View ___ _ | @ | Load G | @ |
139 24/01/19 09:42 General View . o ] Load JPG | 4 .
.40 24701719 09:42 General View ﬂ . Load JPG | ¥ |
41 24/01/1909:42 | General View | @ | loadirs | @ |
:42 “24..'{:'1.-’50;;:4; _-“Eintl'hlrll View | €9 | Load PG Ld
i43 124.-"D.1.-"1'5| 09:42 -:Gencral View - _.E__I:;a_d;’?] _____ kf.l_ i
(44 24/01/19 09:42 General View ﬂ- Load JPG | @
45 24/01/1909:42  General View | €@ | aaws | @
46 24/01/1909:42 | General View 1 (1] Load PG | ¥
147 |24/01/1909:42 GeneralView | O | loadrc | ¥
!_45 24/01/19 09:42 General View J' € | Leadirc | ¥
45 | 24/01/1909:42  General View - '€ | Loadw | @
50 | 24/01/19 D9:42 .;Gnnaral View - € | loadrs | W
;51 -24.1"0:‘:.1'19 09:42_ -Genenl.l View - ﬂ Load JPG 1o
52 _24.!"91.1'19 09:42 ‘Eenernl View o Load JPG L
53 24/01/1909:42  General View - ©  Lars | @
54 24/01/19 09:42  General View | €% | Loadlrs | @
:.55 24/01/19 09:42 General View o Load JPG o
56 24/01/1909:42  General View ) - - __! @ | loadrs | @
iE? .24.-"D1.F19 09:42 jGnnerlI View ' F ‘ _"o *Luad JFGI ||
'S8 | 24/D1/19 09:42 General View _ '€ | Loadws | @ |
:59 24/01/19 09:42 General View o Load JPG td
60 | 24/01/1909:43 | Odometer nndn{g_” | €9 | Load PG | @
61 :24,;'#1}19 09:43 Chassis Number : &  loadtirc | W
62 |28/01/1916:10 | Phota After Spray : 0' Load PG | W
63 | 28/01/19 16:10 Photo After Spray €&  Lloadirs v
64 | 28/01/19 16:10 | Phote After Spray € | Loadirc | W
65 | 28/01/19 16:10 Photo After Spray 0_ Load PG | ¥
66 | 28/01/19 16:10 Photo After Spray _ﬁ Load JFG | @
I*.a-?",rzsfm,rm 16:10 | Photo After Spray | € | Load PG "B
.EE_?-E_B,-'II}LF‘.;EI_ 16:10 EhPhutn After Spray €  loadrc | ¥
65 |28/01/1916:10  Photo After Spray © | v | @
70 |28/01/1916:10 | Photo After Spray o 5'1 Load G | W
71 28/01/19 16:10 | Photo After s;m_ o : € | lcadirc | @
72 28/01/18 16:10 | Phote After Spray | € | Loadiec | &
73 |28/01/19 16:10 Photo After Spray | € | Loads | @
74 |28/01/1916:10  Photo After Spray S | @ | oadws | @
75 | 28/01/1916:10 | Photo After Spray B €  loadiec | &
76 |28/01/19 16:10  Photo After Spray o S '_?_ Load PG | ¥

https:/fsingapore merimen.com/claimsfindex cfm?fusebox=MTRdoc&fuseaction=dsp_docviewldomainid=1&cbjid=T85585&exlid=2933638corale=4& .. 2/3



212018 Merimen e-Claims

Video iperpage Y| ¥
[we |Finalized On AIG Asia Pacific Insurance Pte, Ltd, (5G) Thumbnail | Print
77 |28/01/19 16:10 Photo After Spray €© | adirc | W
78 28/01/19 16:10 Photo After Spray © | oadirc | @ |
:?9 ézﬂmma 16:10 -!Phutn; After Spray . : ] 0 Load PG | ¥ |
80 |28/01/19 16:10 |Photo Ai;herSprl-,r _ € | loadirc | ¥ |
81 |28/01/19 16:10 | Photo After Spray i 3 © | Lcawe | @ |
82 |28/01/19 16:10 ';Ph_ﬁm After Spray © | Losa s @
83 |28/01/1916:10 | Photo After Spray N © | Ladws | @
84 |28/01/19 16:10 | Photo After Spray _ © | Lwars @
85 28/01/19 16:10  Photo After Spray - ©  Ladirc | w
[éﬁ_jz_afm,r;g 16:10 ‘_Fhutvn After Spray - | Lead w6 | &

Documents Checklist

'DOCUMENTS CHECKLIST Reset | save | print ||
| There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: — Handling Insurar
Mote! Remarks are private unless you show it To other parties,

hups:.f.fsingapore.marlman.cnnﬂclaimﬁndax.cfrn'?fusaho:=MTRduc&luseamlm=dsp_ducﬁaw&dnmainid=1hbﬁd=?ﬂﬁ&ﬂ£&mﬁd=29@353&mla=ﬂ... 33
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Adjuster Report

LKK Auto Consultants Pte Ltd coregno1sss0r198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax; 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CSIAIG19001466/GCD3S2

Date: 01/02/2019

REFERENCE

Handling Insurer:  AlG Asia Pacific Insurance Pte. Lid. Policy No:

Claimant Vehicle

2100279760

No : SJZ6468P Insured Vehicle No : sDB99saH
Date of Loss: 19/01/2019 Mature of Claim: TP Claim MNo: 1B00T73989863G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reqg No: SJZ6468P
Make & Model: TOYOTA VELLFIRE, 3.5 Z (A) Engine No: 2GRO720554
Reg. Date: 14/09/2010 (Man. Year: 2010) Chassis No: GGH208031574
Colour; Black Odometer: 153181 km
Engine Capacity: 3456 cc
Market Value/Mew Car Price: WA
Sum Insured (S§): Market Value/New Car Price
OMDITION OF VEHICL VEY

General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CON T
Front Tyre Size: 235/50R18 Rear Tyre Size: 235/50R18
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama & mm Rear Right Side: Yokohama 6 mm
The above values represent the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %]
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Faintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Mett Amount (S5§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 22/01/2019

j : BLK 3023A UBI RD 1 #01-64

Date Inspected: 23/01/2019 Inspected At: Repalrer: Prestigs Autc
Estimated Period of Repair: 6.0 days

Adjuster:  XING GUO QIANG

Manager:

CELINE FONG

WOTE: This report reprasents our findings af the time and place of inspection stated herein. Such inspection has been carried out [o the best of our knowledge and ability but
any other fabitlly under any other circumstances is hereby sxpressly excluded.
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212019 Adjuster Repaort

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

g 1 *FRT BUMPER Broken 0.00F -F
2 1 *FRT BUMPER CLIPS Mecessary 0.00F *-

3 2 *FRT BUMPER SIDE RETAINER Broken 0.00F -
4 1 *FRT BUMPER REINFORCEMENT Buckled 0.00F *-F
5 1 *FRT BUMPER SPONGE Broken 0.00F -
G 1 *FRT BUMPER GRILLE Broken 0.00F “F
7 2 *FRT BUMPER SENSOR Broken 0.00F “F
B 1 *FRT RH BUMPER FOG LAMP Broken 0.00F -
9 1 *FRT GRILLE Broken 0.00F -
10 1 *FRT GRILLE EMELEM Mecassary 0.00F *-F
11 1 *FRT SUPPORT PANEL Repair 0.00F *F
12 1 *FRT SUPPORT PANEL TOP GARNISH COVER Broken 0.00F *.
13 1 ‘FRT LH HEADLAMP ASSY Broken 0.00F "F
14 1 *FRT RH HEADLAMP ASSY Broken 0.00F -
15 1 *BONNET Repair 0.00F *-F
16 2 *BONNET HINGE Bent 0.00F *~F
17 1 *BONNET STUD PLATE Bent 0.00F .
18 *FRONT RH AIR DEFLECTOR Broken 0.00F “F
19 2 *HEADLAMP GARNISH Broken 0.00F *-F
200 1 *WIPER WASHER TANK Crushad 0.00F “F
21 1 *FRT LH FENDER Repair 0.00F -
22 1 *FRT LH FENDER INNER SHIELD Tomn 0.00F -
23 1 *FRT RH FENDER Repair 0.00F . F
24 1 *FRT RH FENDER INMNER SHIELD Torn 0.00F *-F

F=Franchise part, —_—
Total Parts (53%) 0.00 0.00

Report was unsubmitted during this print-out. i
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21172019

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Adjuster Report

Recommended Labour

There are no labour items selected,

Report was unsubmitied during this print-out,

< END OF ESTIMATES >
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