‘ g8 cxsmomen ] cc N W 4g00 \Hho ;UL 00FY o

S TN R ¢ T - TR,

Remstered in Mermen: ————

|

b Pre-asign / CC1/ FTE

Insured Vehicle No, g “ \ E‘i% -VL Claim Mo
Mame of Insured I./‘.I{ "'-’ Palicy No,
Insured Tel No, N IE———— Mab £ Mode!
Expess See 11 :58 DO q”a "'\\ﬁ_ Place of Ascident
14 driver the awner? { YES / Mature of Accident : _
ITNG, Drrver Name / Age = OIGHHEPDHT.@JHD:TPGHREPGR’T! I NG
Driver Tel No. wm@nﬂb; resured Linbility %  Flaal? Yes/
r— F
CLEuwi:r . —
| TH‘EH-'! \-TE INSRS: INSES: INSHS:
= b W5p WP WSP.
Tl.'."l Tel: Tel! Td:
Linbility - Liability : Liability : Liability -
RMEKS: RMES: RMES: RMES:
Date! Time
-! | e (fabeB 3 STAGE DATE / PIC
' b { o
o[k
Lawarn  untifg . Peoesy, tx W, featt ot
i Alter call b w OF
- (B F wime sewd el e aed) WSO Sand W o |Documesiation Check List: [andler  Typ
[Fogmsn wnp e 0O Bisce P Wl Beleq Sosn.  [Noification hr (if non-piciup) 1__[ LT_[
- : ) EENER = e _ z
er MRDNE W LAY o -  Authormation To At _ﬁ_
- ) . [Relenms Veucher. -
Iy jariog el . fFina: Repair Bill =a) |
- fosr Rental lnvuiew | | ]
S [T PR m Tyomy me PREDARE SR, Toring lavolcs T [
= TA QLA ; -
Medicnl Bill
-  [MantseReiest ustmesion
S LOD
Paymeni Breskdown Form
PRELIMINARY ADVICE  DateTime: Sent Hy: Pusi-Repair Pholox
JOtiers: | |
FINALIZATION Date/Time: Confirm with: N Confirm by' e
Hepair Co. ol {3 days) Reduction: B %
FINAL SETTLEMENT  Daie/Time 4 04 & Confirm with S, Email] — | cal
Final Linbiliry; Y o [Agreed 7 Assessed) BOLA 5/N Mo, @ ue (IfNQor B 28, Ase Lin:
Repair Cost Wiks1 |5$550i 20 Ol 4 TREEC W | B
Loss of Fental (LOR}: 58 o { 4 dan) ¥ %50 - T -
Loss of Use (LOUT 58 - is X dmys) B
Loss of Income (LOT); 55 - _[! X dayi I | Ly -
toReuly [= ) ioUeiy [ 1OR+ioUL ) LOR 'u_ll.-_J ik oni=—sni] = = i= a L t I —
GIA/LTA Search 58 3 45 ] i —
Medical 55 - o |1 Chiim stutu: gt Reject Privete Setile
Dishursement: 8% - leg Tow' Independent ] |12} Report Format: | 7T
'l_gplﬂ:nl 5 - 1) Survey fee: * Lo
[ Total; 55 L401.95 Global Sum 55;
FINAL PAYMENT Date Time 1\ o414 Confirm with: S Emaill. =] Call ]
Payee . SELARTAE Name I: oot & A Yeewc2t P o
Piyme & "k oEY L, __|Mnme 2

L I ol | Maga 1

C . %1 i
| b ik il L B, Al e T R RPN | .......11. 1, L i — o R L RIE LR ) A .



REF: ﬂ:

CATOTOAN

et 1 ) l' 1'l ” \_
,.a-
Fiii . ke ﬂl(,, “q Wi Mg % W/f:‘glll i / f!D
Fullimabul Coslt = [¥1h@l M Gychg ) Bus | Van | Lorry | Taxi [ Prane Mover §
allan, i e
:-_-u__ws ITP RES 1 00 RES | EVA [ INV [ MV Truck | Traller of C /? /
T Irvsqresid Wbk Mo 311 44121 Miihi /gmw r% lf‘ (AL 1+9 7
at Workshop s foﬂ 6o Colotr ,3 1 fe {,{_ NG Inaumdtslfl_j NI NA
ol € s Bu Ave 4# n=2-24 SpHeading — # }'d'f-’ {.F/ Tiadio, Insured / Sid I N { NA
Busdianiadd ' EI'I{]JNI‘I )
- o _WBALMojo €3 £ L )0)
Clemniice Ho Gan. Conid Fair | Poor § Burnl
s nssmed Excess Sleenng: | Jammod | Loaked | Burmt o =
{ClienTs Record) Brakn: J Jnmmed | Leaked [ Burmi or
Mako of Veh Modl NIl @ | ST?MEJ of
Tyro Sizn F: 5/35"' %':2'//.'
(Polliy Catbition| H: 2_ Cf_(f' 30 {
Hemarh. The veh had commenced ils NG | O | | BS1DUN/EXNOVA/GY | FS] MIC | OHTSU | PIR [ SU
repair ol the time of inspection, TOYO | YOKO o 1,.-" P ’/{ A A /

Bl o Markigl Vil ’ZEJ Fronl o~ ﬂm é’
1DAG Accident Rporl Congisten? - Yes ar No Ridal é: i Rigal " mm
GlA | PR Sean Corisigten? - Yes or No L/Bal Him LiBal l‘I1Il‘I-
Est. Repairs o3 days  Res. Yes ar No DOA 30 f// [ {u R ’?% //)
Lum Sum, 2 % IVal Yes or Ne s‘.urw; ekt .

Vehicle 1N/ OUT SF =

Dl Parsion Conlogied,

The UIC 1 Ghassis frams | Bady Struclir affected e 1o colison,

Dt Time | Aclion / Ingeetien

b LRV

Yo: agag) (RED 43 ma1m

-

DwtoiTrn, File Pasa 1 : Proll. Repornt Days Of Repair:

1 : Final Roport Resurvey No. of Trip: Stirviy Foe:
[T, i Rolum o? Tranmpay tnacin

1 Add Fee: D: Slte Inap (9 ). sens @

Roport Format :
Lump Sum [LBI: (5 \

$

1”'&“”':‘“ | v

Teen tnvs 1

Waekand % |

| Vil




Rico 60 Auto Services Pre Lid . BIk 8, Kaki Bukit Avenue 4, 902-24 [ .
Premier @ Kaki Bukit Singapore 415875 , Email: claims@ ricodl.com
e,
MAKE & MODEL: BMW 74 ' (2%
MILEAGE: | ,(/é ¥/,
TYRE:

_ cuassisNUM: W BF m 10910 N ! "’,}% ,.r?

. | 3 dLl Zh oo #
' 1 |[FRONT BONNET w/duf — giéé 38 1 11,,5&!-55_’#‘"
2 'FRONT BONNET HINGE L+R we X 2 | 4329.09| X
'3 HEADLAMPL+R ofcm —— 1[0 203345 | 2 |\A 28y | IPC
4 HEADLAMPBRACKETL‘R A - 2 | %\ 00 Y
5 [FRONT GRILLE L+R A1 2 "#30 (X

| 6 [FRONT GRILLE CHROME L+R 4 -1 5/ 2 | $22845 |
F FRONT BUMPER Cwy Joe — T L | thhi-ﬁ_f;'
8 |FRONT BUMPER LOGO Nér — §0 -0 I % \38.50
| 9 |[FRONT BUMPER RETAINERL+R 0 /C 1/ /¢ X3k DY 2[4 |PC
10 [FRONT BUMPER BRACKET L+R A 9L 2 (40800
11 [FRONT BUMPER REINFORCEMENT BAR A -] 3 1 Q(,gy';_r.ox
12 [FRONT BUMPER SPONGE A7 X 2 | *Wg poly
13 [FRONT BUMPER SENSOR A -7 X 4 O o2 X
14 [FRONT BUMPER SENSOR HOLDER =~ A 1 ¥ 1| Wy b0y
| 15 |[FRONT BUMPER NOZZLE COVERL-R 4 1% 2 | 30640y
| 16 [FRONT BUMPER NOZZLE SPRAY L+R A -1 X 2 | Sirsa.gy | X
| 17 |[FRONT BUMPER GRILLE AT X HESTEE'S
| 18 [FRONT BUMPER FOG LAMP GRILLE 1 1 * o 2 [ 3530 4)‘(
' 19 |FRONT BUMPER UNDERCOVER X 1| 88700 x
| 20 [FRONT ABSORBER RH Y 1 [§ 900 > X
| 21 FRONT KNUCKLE RH _ AR 1 [%33%F0 | X
| 22 [FRONT KNUCKLE BEARING RH AT A 14 Yl 1S X
| 23 [FRONT KNUCKLE BEARING HUBRH /1 1% L AR 10 X
24 FRONT FORWARDER ARM RH An A 1 [ 2G% 50X
»=2 % 660830 SUBTOTAL, 5 - ltoyt
L (5 5/-%62733. 885 Less. | s - |
] ' PARTS TOTAL s - ﬁ'ﬁfﬁ
1 [FRONT BUMPER CLIPS Ne. O 0[S 100,00
| 2 |[FRONT BONNET ISOLATOR CLIPS A=t o 10 |5 10000
3 |[FRONT FENDER COWLING CLIPS N~/ 10 |5 10000
4 [FRONT RIM RH Y SET | $  8,000.00
' 5 [FRONT TYRE RH A1 x L[S 100000
||
- Sl $30 = |
| SPECIAL NETT TOTAL 'S 9.300.00
LABOUR QTY| PRICE
1 |TO RNR ACCIDENT DAMAGE PARTS,CUT/WELD ,KNOCK&REALIGN Yon | 1 s 1000m |
| 2 [TOPUTTY AND RESPRAY ACCIDENT AFFECTED AREA 5 1S 1,00000

Lo |




3 |TO RUST PROOF ACCIDENT AFFECTED AREA T L1 S 12000
|4 TORNR FRONT SENSOR & CHECK FUNCTION. D L1 s 120
| 5 |TO RNR UNDERCARRAIGE SYSTEM gAY 1S 25000
| 6 |TO CHECK WHEEL ALIGNMENT ED 1 s 12000
| 7_TOCHECK WIRING LAYOUT AND HEADLAMP FOCUS 20 1 s 12000

8 |TO RNR TYRE AND WHEEL BALANCING T o K 1 s 12000

9 TO DO DIAGNOSIS AND RESET , REPROGRAM OR CODING FAULTCODE. - 77X 1 |5 400.00

, C= [\060 LABOUR TOTAL | §  3,250.00
l al=4 324 .40 GRAND TOTAL COST S 1255000

AET = ¥Ta%e

l : 081830

AL —




12372018 PARFICOE Rebate Enguiry

> Back to OneMotoring
Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Singapore NRIC
Owner ID: 4179

Vehicle Details

Vehicle No.: SLZ4418Z

Vehicle to be Exported: No

Intended Deregistration Date: 19 Jan 2020

Vehicle Make: B.MW.

Vehicle Model: Z4 2.5SDRIVE23I A
Primary Colour; Black
Manufacturing Year: 2009

Engine No.: 07197246N52B25AF
Chassis No.: WBALM32010E356201
Maximum Power Output: 150.0 kW (201 bhp)
Open Market Value: $44,560.00
Original Registration Date: 18 Jan 2010

First Registration Date: 18 Jan 2010
Transfer Count: 2

Actual ARF Paid: $46,560.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 17 Jan 2020

PARF Rebate Amount: $0.00

Intended COE Rebate Details

COE Expiry Date: 31 Dec 2028

COE Category: B - Car (1601cc & above)
COE Period(Years): 10

PQP Paid: $31,553.00

COE Rebate Amount: $28,236.00

Total Rebate Amount: $28,236.00

Message

The information contained herein Is correct as at 23 Jan 2019
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> Back to OneMotoring

Y veYor

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
DOwner 1D Type:

Owner 1D;

Vehicle Details

Wehicle Na.:

Vehicle to be Exported:
intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years);

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 21 Jan 2019

Singapore NRIC
41791

SLZ44184

Na

21 Jan 2019

B.MW.

Z4 25 S5DRIVE231 A
Black

2009
07197246N52B25AF
WBALM32010E356201
150.0 kW (201 bhp)
$46,560.00

18 Jan 2010

18 Jan 2010

2

246,560.00

Yes
17 Jan 2020
$23,280.00

31 Dec 2028
B-Car(1601cc & above)
10

$31.553.00

$31.37400
$5465400
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Mew Cars Sall My Car Directory Products Insurance Articles Forum <]

St | GET A CHEAPER Quore N
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assistance

INSURANCE RENEWAL

Post an Advertisement & “Lake View Sl
P W i Credit Pte Ltd
o ey | ¥ Low prices guaranteed
$58 until it's SOLD! > Spectalist In Japanese
¢ Cyeit- e Lid » Easy loan approval
y g * All term are negatial
| Sort by Date Posten ¥ || 20 resuln
T wvehicles .IH'I'-'H ~
Price Any orice Depra Any depre Reg Date 2010 to 2010 Eng Cap | Anw '__! Veh Typa All types
Fuel | Any Nuei T | Mileage Any oMy Any Gear | Any Gear '_: Past Owners Any
Category Al categones Scheme All schemes Duhr[wuum ¥ | Location Any Status  Avadabie
a9
Hake & Model Price Depreciation Reg Dat= Eng Cap Magage Veh Typa 5t
BMW Z4 sDriveldi (OPC) 40000 $11.960 Myr 30-Aug-2010 2497 o 114,000 km Sports &
Low Mil=age. Seloom Used. Everything In Running Conginon, No Repars Nesoec. Ttems Replaced fn Past Year [nchae ATF Change, Rear Brake Discs
And Pads, Eadgle F1 Tyres, Windsheeid Water Pump And Bush,._ =

BMW I4 sDrivel5i (New 10-yr $85.988 §8. 550 /v 15%-Aps-2010 157 e - Sports '
COE)

MNew 10 Years COE! 100% Loan Availablel No Adrmin Fess Very Well Kept By Owner. Fully Stock In And Dut. 1005 Accident Free. Full Serviding
History With Recept To Prood. 5TA Evaluabon Are Most Welcome

in-d01e  Tag By L4 2010 Smm 24, BEW T4 bmw 14, DAY, T 1 Lned BFW

BMW Z4 sDriveldsi £52.000 £19,030 Jyr 21-Ape-2010 297 93,735 km Sports A
5TA Evaluated, New Road Taw Ol Leaks And Servong Just Done. Dont Mes This Before 'y Gone i
EMW Z4 sDrive3sis 358,800 £25,290 y1 18-Aug-2010 e T 91,000 km Sports A
Biooed Car Piate. Space Grey Mard Too Corwertible. Fa Stest 24 Model. Low Milesge And Linderutilise Znd Car In The Family, Alwayvs Parked Linder
Shelter And Car Is Waned Every Other Wesk. Just Sarviced |, L o1
401 agn.  20)0 Bnivy 14, 2010 Sewe 24, BMOW 24 Brees 5l BN, Fd S U

Global media treated to BMW' s new I4
The brand new BMW 24, a prermum open-top Sports ca, 5 tThe Wnest addition to the brand's nch history of rmadsters gelivenng pure driving pleasure

Bomd this arbicke

BMW Z4 sDriveldi 58 800 $18.500 fyr 13-Mev-J010 1,497 o 110,000 s Cports a
Best Aoadster Biack In Red W 197 Sports fums Brembo Brakes, Highest 08V $4809] Among 23 Hence: Lower Depreciation, Another Saving As Road
Tax Rersw Till 22 May 215, & Months Engine & Gaatbox Warmanty.. “
1. De=-2018 T W T4 2000 aems gl B e il HY i, 74, |mesi AR
BMW T4 aDrive2dl LU R i) X LB 11=Nov=-2010 2497 e 95000 km Soarts a
AA Trest Certified Quality Pre Dwnied Vs wacout 2 Sesters Hard Top Conwertitle, Cheapes Diepgrecatan In The Market, |5 €

Custom Rims With Maft Black Paintwork,



Rico 0 Auto Services Pre Lid . Blk & , kaki Bukit Avenue 4, #02-24
Premiber i Kokl Bukit Singapore 415875 | Email: claimsw ricodd. com
Tel: 6286 Giked . FAX: 6286 TG0

VECHICLE NUSt: | SLEMIRZ

AAKE & MODEL: BMW 74 ‘
AMILFAGE £ -
™ RE: S

CHASSIS NUM:

- i ——— I ———— i ] ll' o | T
| FRONT BONNET s i _ I
? FRONT BONMNET HINGE L+R 2

3 HEADLAMP L+R diccm B

4 HEADLAMP BRACKET L+R 3

5 FRONT GRILLE L+R A -] B 3 |

6 |[FRONT GRILLE CHROME L+R 2 i
7 FRONT BUMPER ’ N |

§ FRONT BUMPER LOGO At — I

9 FRONT BUMPER RETAINER L+R [ 4 o )

10 FRONT BUMPER BRACKET L+R 1Al 2

11 FRONT BUMPER REINFORCEMENT BAR ! < |

12 FRONT BUMPER SPONGE 2
13 FRONT BUMPER SENSOR i -
|4 FRONT BUMPER SENSOR HOLDER = 1
15 FRONT BUMPER NOZZLE COVER L+R 2
16 FRONT BUMPER NOZZLE SPRAY L+R - 1

17 FRONT BUMPER GRILLE 4 o |

18 FRONT BUMPER FOG LAMP GRILLE 2
19 FRONT BUMPER UNDERCOVER Bl - o | 1
30 FRONT ABSORBER RH 1 ~1 - |
11 FRONT KNUCKLE RH A1 X |
27 FRONT KNUCKLE BEARING RH A7 N o |

23 FRONT KNUCKLE BEARING HUBRH 1 71 B
14 FRONT FORWARDER ARM RH AN I

- SUBTOTAL 's 2
| LESS 10% | S -
- o PARTS TOTAL 's :

n J SPECIAL NETT | B Qry| PRICE
| FRONT BUMPER CLIPS . C 0 S 100.00
3 [FRONT BONNET ISOLATOR CLIPS AT - 10 s 100.00

3 |[FRONT FENDER COWLING CLIPS n 10 s 100,00
4 |[FRONT RIM RH L~ o SET S 8.000.00
s FRONT TYRE RH | > s 100000

] o  SPECIAL NETTTOTAL | S 030000

o ~ LABOUR QTY| PRICE |
| TO RNR ACCIDENT DAMAGE PARTS.CUT/WELD KNOCK&REALIGN [/ Tl s 100000
3 TOPUTTY AND RESPRAY ACCIDENT AFFECTED AREA Py LS 1,000.00



| 3 TORUST PROOF ACCIDENT AFFECTED AREA > 1S 12000
4 10 RNR FRONT SENSOR & CHECK FUNCTION. (D s 12000
"5 T RNR UNDERCARRAIGE SYSTEM . 1S 25000
6 TOCHECK WHEEL ALIGNMENT D LS 12000
|7 TO CHECK WIRING LAYOUT AND HEADLAMP FOCUS Do s 12000
8 TORNR TYRE AND WHEEL BALANCING 7 X s 12000
"9 TO DO DIAGNOSIS AND RESET , REPROGRAM OR CODING FAULT CODE. 7 X1 s 40000
LABOUR TOTAL S 325000
GRAND TOTAL COST S 12550.00




Print Received Message

This mall is associated with .
“SLZ4418Z (MCT19010762)
[SHAB7B2L]

TP
ONG JIAN GUANG STEPHEN
Jan 20 2019 2:00AM

RICO 60 AUTO SERVICES FTE LTD

From India International Insurance Pte Ltd (HQ) (II_SG), sent on 13/03/2019 08:57 AM.
To LKK_HQ
Subject

Alert - Ad] Mandate Approved (5$0.00) - SLZ4418Z - Claim Handler: Sharini Plllal

Approved:0.00:Video footage has sound of grazing and rubbing when CID reversed Into parking lot next to TP parked
vehicle,




Claim Audit

= AUDIT TRAIL =
(M, O Aundit Remarks By
22 Jan 2019 (Al
™
3 txag Clm Veh Model Changed (204508) HONDA VEZEL 1.5 (A). uw'ilu
22160 2019 0 o | Reg No: SLZ4418Z. Acct Date: 2019/01/20, Claim Type: TP, Insurer: India Internation [ALHDW
2 16:56 ol Insurance Pte Ltd (HQ). Workshop; RICD 60 AUTD SERVICES PTE LTD {HQ) KWAN
[A] HOW
22 Jan 2019 >
3 e Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): MEI
(A] HOW
4 T2 gy Next Rpt Changed  Next Rpt:Final Rot.Due Date:2019/01/31 MEI
: KWAN
[A] HOW
5 o 7' adi Mandate Set Approved:0.00,Reinsp:Adj decides. MEI
: KWAN
22 Jan 2019 . _ [A] HOW
CEesr Label Added (30651):Vehicle Not In,(30653); Direct Settiement. MEI
16:57 KWAN
[A] HOW
7 fony 21 adyAdjuster Assignad  [None] -> MARCUS CHUA MEI
: KWAN
[A] HOW
8 T3 Label Removed (30651):Vehicle Not In. MEI
e KWAN
[A] HOW
g 3Jn 2013 Cim Regletration Acct Time:00:00:00->02:00:00. MET
14:59 Modified
KWAN
23 Jan 2019 (A] HOW
10 {3.68 Cim Veh Model Changed (204608) -> (202615) BMW Z4 2.5 sDrive23i (A] MET
KWAN
[A]
12 Mar 2018 CurReq:0.00:PODS: LIABILITY: 100% REMARK: B:NIL OID REVERSED HIT PARKED TP  Asher
e Adj Mandate Requast oo 10 TP VIDED SENT VIA EMAIL) Sng
Rong Yi
¥
13 Mar 2018 Next Rpt:Final Rpt.Due Date:2019/01/31. Mandate Remarks: Video fostage has sound Zuhaidah
12 5357 Adj Next Rpt Changad ¢ o razing and rubbing when OID reversed into parking lot next to TP parked vehicle.  Bte
Samsurt
(1
13 Mar 2019 Approved:0,00:Video footage has sound of grazing and rubbing when QID reversad int Zuhaidlh
umls:' Adt) Munitutey Sur o parking jot next to TP parked vehicle.
Simsurl
m.ﬂa}ue
14 f,;:';:' 2019 a4y mpt Initiated LEE
KHANG
MIN |
SOAMNE |
15 o3 087201 cym DU Modified Insured Name: -> -, Insured ID: «> =, LEE
KHANG
MIN
JOANNE
16 25927 1% cim Dt Modified 171 Reg. Date: -> 2010/01/18. LEE
KHANG
MIN
JOANNE
17 E; gr 2019 Cim Details Notified LEE
KHANG
MIN
Curfleq:6467.95:PODS: LIABILITY: 100% QUANTUM: (n) COR w/GST: $5,831.50 + [A]
18 25 MAr 2019 4y pordre Request (D) LOR : $600.00 (4days x §150) + LTA : §36,45 Total: a+b+c = $6,467.95 VEH MO Asher
12:38 DEL: BMW Z4 2497cc PLEASE REVERT WITH YOUR APPROVAL / MANDATE / INSTRUCT  Sng
1ONS, IF ANY, Rang Yi
Dats Prom 4I[E>] pate o AT »]| Audit Type | Hone v co|
IACTIVITY =——
rNu record
' Merimen Billing for this case - Transaction History _ o B
e fill ate ace Type Ars lame ::-”;.{ I Rt B! 2 A
2083688 13/03/2019 Motor India India SLzZ44182 | Zuhaidah Bte )
| 09:44 Intermational Intemational Samsuri
| |




Print Received Message

This mail Is associated with :

*SLIL418Z (MCT19010762)

[SHABTEZL)
™
ONG JIAN GUANG STEPHEN
Jan 20 2019 2:00AM
[
RICO 80 AUTO SERVICES PTELTD

From Indin International Insurance Pte Ltd (HQ) (III_SG), sant on 26/03/2019 10:13 AM.
To LKK_HQ
Subject

Alert - Adj Mandate Approved (S$6467.95) - SLZ4418Z - Claim Handler: Sherini Pillai

Approved:6467.95:Video footage has sound of grazing and rubbing when 01D reversed Into parking lot next to TP
parked vehicle.




Nivitha (LKK Auto)

From: Motor Claim - Il <motorclaim@iil.com.sg>
Sent: Monday, 21 January 2019 3:32 PM
To: Enquiry; 'sur@ikkauto.com’; Admin-D (LKKAuta)
Cc: Sherini Pillai; Zuhaidah Samsuri _
Subject: RE: PRI Arrangement for SLZ 4418 Z 3 43F"\@ 21/} l1ey
Attachments: PRI Arrangment.pdf
g P \Dcmr-@ Sharelin -

ol
Dear Sir / Mdm, Vthicl I

Please conduct a survey on TP vehicle 51744182 and let us have your report urgently
This claim will be handied by Ms Sherini,
*Kindly upload this survey reques! email to marimen,

Thank You.

Best Regards,
Gabriel Wee
T NG AFrQO R

64 Cecil Street; #05 - 10B Bullding
Singapore 049711
Tel: 5347 6100, Ext — 248

IN DIA
INTE RNATIONAL
IN SURANCE

From: Enquiry [mailto:claims@rico60.com]

Sent: 21 January, 2019 3:13 PM

To: Motor Claim - [l <motorclaim@iil.com.sg>

Subject: RE: PRI Arrangement for SLZ 4418 2

Dear All ,

We would like to choose the below surveyor to survey the said vehicle.
* LKK Auto Consultants Pte Ltd

Thank you

Best Regards,
Shanelle Lim

RICO 60 AUTO SERVICES PTE. LTD.
Co. & GST Reg. No.: 201807623M



8 Kaki Bukit Avenue 4, Premier @ Kaki Bukit
. #02-24, Singapare 415875
Mobile: +65 9187 8064 | Tel: +65 6286 6060 | Fax: +65 6286 7060

Email: claims@rico60.com

From: Motor Claim - 1l
Sent: Monday, 21 January 2019 3:05 PM

To: Rico 60

Subject: RE: PRI Arrangement for SLZ 4418 Z
Dear Sir / Mdm,

We acknowledge receipt of your email,

We proprose using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
* \icom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,
Gabriel Wee

-

64 Cecil Street; #05 - 108 Building
Singapore 049711
Tel: G347 6100, Ext - 248

From: Rico 60 Imailtg:glgm;@rimﬁﬂ,;gm]

Sent: 21 January, 2019 2:48 PM

To: Motaor Claim - |ll < claim@lii.com.sg>
Subject: PRI Arrangement for SLZ 4418 7

Dear All,

Kindly arrange PRI to survey the said vehicle as follows:

Our Client -SLZ 4418 7
Your Insured - SHA 6782 L
DOA - 20/01/2019

Thank you.

Best Regards,
Li JinHai



RICO 60 AUTO SERVICES PTE. LTD.

Co. & GST Reg. No.: 201807623M

8 Kakl Bukit Avenue 4, Premier @ Kaki Bukit
#02-24, Singapore 415875

Tel: +65 6286 6060 | Fax: +65 6286 7060

Email: enguiry@rico60.com

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person 10 whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission. printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses,

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data. sharing vour personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:;

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
vou by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delaved or contain viruses,

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment,

3
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Qur Ref,. SLZ44182

Your Ref.; SHA G782 L

Date: 22/2/2019
ATTN Maotor Claims Department
INS INDIA INT'L INS PTE LTD

Dear 5ir/Madam,

RICO 80 AUTO SERVICES PTE. LTD.

Co. B GST Reg No. 201807623Mm

E Kakl Bukit Avenues 4

Premier @ Kak Bukit

#02-24, Singapore 415875

Tel: +65 6286 6060 | Fax: +65 6286 7060
Email: enquiry@rcokD.com

Accident involving: SLZ 44187 & SHAB7B2L
Date of Accident 20/1/2019 @ D2:35HRS
Location 1544 Jalan Teck Whye Carpark

We refer to the above-mentioned accident.

We are claiming as follows

Cost of Repair s 5.831.50
Loss of Rental

(5180/Day x 2 Days) S 360.00
Loss of Rental

(5120/Day x 2 Days) s 240.00
LTA Search 5 745
3rd Report S 29.00
Grand Total 5 6,467.95

The above-mentioned settlement is in respect for our client of damage pertaining to his/her

mator vehicle and shall not prejudice our client's claim in respect of damages and

consequential lass in relation to his/her personal injuries.

Kindly take note that our office is located at 8 Kaki Bukit Avenue 4, Premier @ Kaki Bukit,

#02-24, Singapore 415875

Far any further gueries, please kindly contact Shanelle Lim @ 6286 6060,/9187 8064, or email to

claims@ricotl.com.
Thank You,

Shanelle Lim

——
ACES B
- ..-'_._".\.
St '
feY .
[ 5

[~1



RICO 60 AUTO SERVICES PTE. LTD.

Co. B GST Reg. No.: 201807623M
bici Bukit Avenue 4, Premier @ Kaki Bukit, #02-24
Singapore 415875 | Email; enguiry@ricob0.com
Tel: +65 6286 6060 | Fax: +65 6286 7060

LETTER OF AUTHORISATION

Accidenton _pJoles) poiT @ Lid8h., along _(T44 <gaLhe TSéx LHIE AL Al

involving vehicles nos. _5 /3 GiHfz < Shk 478 L

In consideration of Rico 60 Auto Services Pte. Ltd., B Kaki Bukit Avenue 4, Premier @ Kaki Bukit,
#02-24, Singapore 415875, repairing my/our motor vehicle no. WEX i at my/four
request, |/We, _ A4S 19V guoss ST/ (“the claimant”)
of jea JRlan TELX hWHEl Bed-F7 ) Meifd
(address) bearing NRIC no. C@£24 /771 the owner of motor vehicle no. _S12 4¥ /e
hereby authorise them to demand claim, settle and receive whatever amount settle payable by the
insurance company or third party or commence legal proceeding for cost of repairs, loss of use and
ete, to any of their appointed advocates to act of me/us in respect of the said accident/claim and all
the amount claimed or settled shall belong and make payable to them absolutely by the insurance
company of the third party. I/We further authorised them to give an absolute discharge on my/our
behalf and to sign discharge voucher(s) and any other documents necessary or incidentals to the

conduct and disposal of my/our above claims.

I/We further agree to fully co-operate and attend all court hearings that are necessary (o prosecute
the claims maintained by Rico 60 Auto Services Pte, Ltd. |/We further agree and undertake 10
Indemnify them against my/our claim for costs which arise therewith. In the event that my/our claim
is unsuccessful, |/we undertake to pay to Rico 60 Auto Services Pte. Ltd. the cost of repairs of
my/our vehicle. In the event that settlement cheque were to be drawn in my/our favour, |/we
hereby give my/our instruction to clear the said cheque on my/our behalf by presenting the same
for payment directly into Rico 60 Auto Services Pte. Ltd. account. Upon clearance of the said cheque,
Ifwe fu er authorise Rico 60 Auto Services Pte. Ltd, and/or their appointed law firm to utilise the
monies'to pay their charges without further reference to me. | confirm that the payment to Rico 60
Auto Services Pte. Ltd. shall amount to a good discharge of Rico 60 Auto Services Pte. Ltd. and/or
their appointed law firm’s obligation to me in respect of the settlement monies.

i

Dated this :.”- day of o (manth) CdakdlY | |year).
| J/a 3 :_::?“
: | = / ' . \ [
) - ok dus -
“The ?‘ant‘s' Signature “Rica 60 Auto Sérvices Pte Ltd
MHame J"._r.:j: ’E-"i :' I!ﬂf H E#E'&#’ Name: y EAvits '."r ) A

NRIC No.: _¢#7312]1




I ivia IS T ERNATIONAL INSURANCE FTE LTD

[ ] [Hl‘-‘lm
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EXPRESS SETTLEMENT “My execution of this Discharge
Voucher is only for my claim

DISCHARGE VOUCHER
Iil-Direct Settlement (PODS) for property damage and not

india Ref: MCT1010752 Prejudicial to any other claims’
Claimant Ref SLI 44187

L

MCD B0 AUTD BERICES PTE LTD [“the workshop™) neraty confirm that wel have reached an agresment

mmmwumlmmmlﬂ__g_nm;gmmm__lm
of Surveyor) wilth respect to he amount claimed for 5% _imtso (repair oosi), S5 _soooo {boas of
asmaienial] 55 w48 (search fea), vehicke no SLEMNER that was demaged pursuani to the accident which occurred

an _ Inutmni

(date} al 154 JALAM TECK WHTE CARPARK (locabon) Mvohang vehics no SkasTas  (inaured

vohicks) This is pursuant 1o the inspection conducted an oI (dals) Bl “Tha wonkshop'.

Wl confirm thal we/| amsfam suthonzed By e ownes _Eon A LA BTEPEN [Mtha third party
clamant”) of vehicks no. S a8 um“mmmMmummwmmmmmm
mmmeﬂm.mMmmﬂﬂMMmM“ﬂmmhwm
party clamant”

mwmmmmwlmulmlmmmmmﬂmmMWm
ey will or have aiready ocurred in the event that "the thed pady cimmant” sfler the above sid agreement looges &
Wmmnwwnmmwmmmmnmwmmmmm
of use pursuant 1o the demage to SLE 418 {vehicle no | as & reault of the accident

WWﬂImemmummﬂwmﬂmmﬂwmmw
MthMMWhMBWmIWﬂMﬂWWdMH

This agresment & subject 1o the apphcaton of Singnpore Ew and the Singapore Courts have éxciusive JUNSCIONION Over ary
disputa ansng out of the same

We/l authorize you o pay the iotal smountof 55 546750 1o RICOS0AUTD SERWVICES FTE LTD

L

o 20 14 ;
WITHESS:
S Slrﬂbrde&:;u
Ufﬂﬁﬂ( nk fﬂh Nama LK AUTO CONSULTANTE FTELTD.
ﬁJ#Mﬁg) NRIC \BSGOTIBER
ﬂk 33 Nitw “Pﬂ{r 51 LIl AVE 1. PAYA UBI INDUSTRIAL PARK
K'M""é? wad # 13-1f WW” SIS SNCAPORE MOBI
Hoois Wfﬂa’ﬂféﬂ i

Accourtant e




RICO 60 AUTO SERVICES PTE. LTD.
Co. & GST Reg. No,: 201807623M

5 Kaki Bukit Avenue 4

Pramier (@ Kakl Bukit

#02-24, Singapore 415875

Tel +65 6286 BOB0 | Fax: +65 6286 7060
Email. enguiry@rcoB0.com

UOB Bank -Current ; 371-310-641-8

TAX INVOICE
Invaice No. 1201902496
invoice Date  : February 22, 2019

India Intemational Insurance Pta. Ltd. Vahicle No SLZ441827
Make & Model . BMW 24
6347 6100 Chassis No. WBALM32010E356201
Mileane -
Tarms Due within 80 days
NO. DESCRIPTION QUANTITY Pi:c.‘ut:" AMOUNT (SGD)
1 To Carry Out Repair & Respray on Accident 1 5,450.00 5.450.00
Corresponding to Supply on Spare Parts & Labour
Charges
7% GST £381.50
GRAND TOTAL (INCLUSIVE OF 7% GST) $5,831.50
Amount Paid $0.00
Balance Due 55,831.50

"1.: “td}'

Signature/Company Stamp

| agree to the price as listed above and affirm thal the goods are received in good condition



ABS RENTAL PTE LTD s

Rag No. 2018299102

6001 BBach Road #22-04A ckzuw8L . /)4
Golden Mile Tower Singapore 197589

Tel: 6475 3423 Fax: 6475 3424 Email: absrentalsg@gmail.com

I ()
e & VecLe e SETINIRIS

Re:eivedfrnm:‘-mﬂ Jioom {imrf} = LI‘:HM | HIRE! PERIOD EXPIRY

| CHARGES

.Dilh' e @[ %o = *bbﬂ.ﬂﬂ
the sum of Dollar: Thiee thardeeel opd Sy Dylioe dnly I‘mi .:;*_

| Hourly @5

| Others @5

Delivery Service
for Date: 20 7 | ¢ fﬁ w 227 | g 9 NI LA

$ Cash/ Cheque No. Authorised Signature



No: 0231
ABS RENTAL PTE LTD FEROLRY e o

Reg No. 2018299107 Singapote 19958%

Tal 4475 3423 Fax: 6475 3424
VEHICLE RENTAL AGREEMENT Emoil d;:rwenml;gﬂwﬂl.t:um

HIRER'S PARTICULAR

Name (as in Nric):._Oesy Jion Guam Stephen JE.U.| 4] =
NRIC/ Passport No: B3 L4V ¥T  Dateof Birth:Ls /% 1 1985| Veh Makes PAZDA  Model: = (Auto/ Manush
Address (Residential): xSl I0las~ Teof u'ln..-: fied -4 | Mileage Out;

=) bho sl OUT Date: 20|/ [ Time. 210 A" (AawPm)

Contact: {125 9B58  (Home) (Handphone) | HIRE/ PERIOD EXPIRY 50 1) 11 4010 Wit
Driving Licence Na.: _Cl-l.lHEES
Driving Licence Type: Local / International Daily X @ (%o #3460 0o
Driving Experience: Years. Date Passed: Weekly &5
Employer: Monthly @%
Address: Hourly a5

Others @5
Position: Contact: COwW 5
ADDITIONAL DRIVER'S PARTICULAR PAI &5
Name (as in Nrick; Delivery Service
NRIC/ Passport No: Dateof@irth: /| SUB-TOTAL $ | $o. o0
Diriving Licence No.; FUEL LEVEL
Driving Licence Type: Local/ International
Drving Experience: Years. Date Passed: ‘/Ji\\ fl_\\
VEHICILE CHECKLIST g T e IN :
(A} - ACCIDENT
(D) - DENT EXTENSION
{S) - SCRATCHES e

ESTIMATED TOTAL RENTAL &
INSURANCE EXCESS

Hirer is tesponsibile for the first SGDS_=0C0 * 00 wuceey for collision /
damage to first party. (Le.) ABS RENTAL PTE LTD vehicle (including
windscreen) and first 5G05_{0C0 - O euress for collision { damage to
thied party's vehicls for 2ach and svery actident [ damags

1 )|
o “[ |
"{'r

NO SMOKING, NO ILLEGAL ACTIVITIES

[lashray [ ICigughter [ |5/Tyre [ |STDTools [ |lack Brivers
[ Radios Cass [ JCD/Cartridges [ ] 5mim [ JHubCaps [ Ao Trtews gt

TERMS & CONDITIONS

1. ONLY PERSONS ABOVE 24 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE, AUTHORISED, LICENSED AND SIGNING

THIS AGHEEMENT MAY DRIVE THE VEHICLE
2 Hirer is responsibie for checking and mamtaining the engine oil and radiator water level. Veh breakdown repair cost due to no engine oll or

radiaton water will be bare by the hirer
3. Vehicle is strictly for use in Singapore anly and may not be driven out of Singapore without the prior wntten consent of ABS RENTAL PTE LTD
4. All vehicles are fitted with antl theft device which will response to the RF at the Singapore Customs. Hirer will be fully llable for all cost and
charges incurred in event that the immaobiliser ks being activated at the Singapore Customs, There will be NO REFUND of Unused rental and
hirer shall bear the cost of the following charges: i) SGD5300.00 for towing from Singapore Customs. Il SGDS150 for resetting of immobiliser.
Use of vehicle for llegal purposes (e.g. in connection with theft. drug pedaling or trafficking, smugagling) is strictly prohibited.
In case of accident, the hirer shall report 1o the rental office immediately. If there are bodily injuries. a police report must be made within 24 hours
Punctured tyres, empty petrol tank, flat battery due to negligence, loss of vehicle’s key or locked key inside vehicle, by itsell does not constitute
10 & breakdown and that in the event the Owner's 24 hours E y Services is called upon to respond to such occurrence. the Hirer shall bear
the cost of such reaponse at SGDS50 per trip. Punctured and tyres that cannot be reusad will be charged accordingly from SGDS80 - $200
per tyre.
B All vehicies are supphed with petrol and should be returmed
9. No refund for early returmn of vehiche (The hirer shall be liable
10. Windscreen and windows damages are not covered under
11. Smoking, Transportation of Pets and Durlan are not allowed.

~Novw

h petrol level liewite. There will be no refund for excess petrol.
exciess charges for any late return at rate shown per hour per day). Latest by 6pm.

| have read and agree to the Terms and Conditions on this ag:me All informathon | have provide to ABS Rental Pte Lir.l me:
agreement is true
: ‘lvl“‘
‘T 2ol 19 [

Hirer Name [as in NRIC) & NRIC No Hn_'& Signature & Date ABS RENTAL PTE LTD




CARS FOR RENT (2016) PTE LTD

Mailing Address: 23 Kaki Bukit Ave 4, #03-01 Vicom Inspectian Centre
(South Wing), Singapore 415933
Workshops: 8 Kaki Bukit Ave 4, #08-40/45/46 Premier @ Kakl Bult,

Singapore 415875 Invoice #: E1901042
Co. Aeg'n No.: 201609732N Date: 26-01-19
1
Ong Jian Guang Stephen Ong Jian Guang Stephen
154 Jalan Teck Whye #03-83 154 Jalan Teck Whye #03-83
Singapore 680154 Singapore 680154
Description Amount Job No.
Vehicle Rental for peried 23.01.2018 to 25.01.2018 $240.00 SJP5430G

(Billing for 2days x $120.00/day)
{Vehicle No. SLZ4418Z)

Your Order #: E15483

Terms: Met 30th after GST: £0.00
COMMENT CODE RATE GST SALE AMOUNT  Total Inv Amt: £240.00
N-T 0% $0.00 $240.00 Amount Applied: $0.00

SR T% $0.00 $0.00

Balance Due: £240,00




ol CARS FOR RENT (2016) PTE LTD

5 Tarmh Marah Road #17-05 S 46685 2
; Tot o768 8165 Fax 87635158 - No:E 15483
ROGC No: 201608732N VEHICLE RENTAL AGREEMENT :
HIREF'S PARTICULAR VeicleNo: | Fepiace Ve No: ;
Nahe: (as in 1O Milsmges Out: Milengs Out
Maka & Mot - Auto | Mandal
NRIC/PASSPORT No: J
Adciress [Fles) -
OuT : Date Tirms ©
Narma & Address of Employar HIRE/PERIOD EXPIRY.
COLLISION DAMAGE WAIVER Excass YES/NO
PERSONAL ACCIDENT INSURANCE YES / NO
Occupation: DrivingExps — CHARGES
Diiving Licanca No: — DAL Type : Local / imernational
issue Date: Date of Birth: ___ oty 28 ;00 ey 41240 lod
Tal: () fi=)] HEPG Weakly @3 per woak
ADDITIONAL DRIVER'S PARTIGULARS Monthly @8 pet month
Mame: (es in G) Hours as par hout
NRICPASSPORT Ne: Ot ot
Address [Hes):
COwW o% per day/month
Driving Licence No: __ DAType: Local/Intenationsl | PAl a3 per oay/menth
issus Date; Date of Hirth: Daivery Sarvice
b ool e —— SUB-TOTAL §

REAR Ot |E [ |2 [34|F
' in E || |3H|F
o = e
[ Coliection Servica
os
Misa,
TOTAL CHARGES tw ocd

; == —

ACCESSORIES CHECK v
[ Asttray [ cgughter [ ] 81y
ETD Tools ok
=i —] [ #ub Caps
[ Ragio/icess [_]cCOD | Catridges
lmmmqmmhmmwtmunmth|nnuuh|:ngmnmmhmmmnudid1rqﬂcmdhmwplwml.lw
that &l emount -.mhrmhmﬂmﬂwmﬁmmmMWHmwmwmmMMNumﬂmlm

will be considensd to have bsen mads on the charge/cradit card voucher. All infarmation | have given CARS FOR RENT (2016) FTELTD

connection with this. agreamani is true,
-
IMPORTANT
i wmmnﬁmwuwmm:mmmm;mmmmmmwmm
b As PRARNG AND TRAFFI: VIOLATIONS ARE TWE FESPONGIS (TY OF Tl SIRER iy ALARSTRATVE CoABSE will I LIVED D8 ANy TRASIIC VICLEMCNS HECIRECTID
| mwmumm:ﬂhmrmmmsmnmnmmmmmmmmammmmmmm
o i CASE DF ACCEMNT THE WIRER B4 BEFONT 10 MIWTR. OFFICH oWsEDSATELY  THEFE 1 SOOLY WASSES | A PO ICE RERCINT WL BE MADE WiThN 3 HOUSE.
L VESCLEN STRCTLY FORSNRAPIRE UBE CILY AMD by HOT BE DRVER OUT OF RI0ASORE WITHOUT PRIDN CORRERT OF THE SOMMMY CANES FOR BENT [0 PTE LTD

lmllnulm-Hmrmnmwmunqmmﬂ-mrmu-m_wmmmm ST L O SeAlL NERAET TO
BE THE AT ARG THAE THE VEMSCLE [ RETUSMED 10 CARS FOS BENT [@018) PTE LT aad THE SAME SHALL BE ACTFFTES A CONCLUBAY Endincs OF THE BAME ANMD BHALL WOT

B Crlal EMGET) (R DUESTICNED Of AT SCTOURT wiaT LOFER

DATEIN | TIMEIN | MILEAGE | CHECKED BY REMARKS @a

SIGNATURE OF HIRER/DRANVER




RECORDS MANAGEMENT CENTRE

WALK IN TAN CW

TAX INVOICE
Qur Ref No GR-18-024550
Date of Request: 15/02/2018 Your Ref No:
RICO 60 AUTO SERVICES FTE LTD

B. KAK]I BUKIT AVENUE 4. #02-24, PREMIER @ KAKI BUKIT

SINGAPORE 415875

Dear SirMadam,

Date of Accident

Vehicle No

Place of Accident:

20/01/2019
Jalan Teck Whye Carpark

Involving Vehicle No:  SHAS782L

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raffies Quay #168-00, Singapore 048580
Phone: +B5 6224 0010 Fax +85 6224 0030
Operating Hours: Monday to Fnday Sam to Spm
GS57 Registration No: M400017735

\With reference 1o your application for the accident repon, we have aftached the following accident reports as requested

Total Amount Due [GST Inclusive)

DOCUMENTS ACCIDENT LOCATION PER DOC (S%) QTY |AMOUNT (S§)

SHABTE2L 1544 Jalan Teck Whye Carpark 14.00]1 1308

GST Amount 082
14.00]

The images prowvided to you are taken from the anginal reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever far
any lass or damage arising out of or in cannection with the reports or their images

Thank You.

This is a compuler generated document and requires no signature.

For GIARMC Cfficial use

Date:

[] GIRO [X] Cash [ ] Cheque



GENERAL INSURANCE ASSOCIATION OF SINGAPORE

-
4 y GENERAL  RECORDS MANAGEMENT CENTRE
G Raffies Quay #18-00, Singapore D4B580
INSURANCE Ficne <55 5224 0010 Fax +85 6224 0030
ASSOCLATION Operating Hours: Monday to Friday Sam to Spm
GST Registration No: M400017735

-

RECORDS MANAGEMENT CENTRE

TAX INVOICE
Our Ref No: GR-18-013170
Date of Request 23012018 Your Ref No WALK IN TAN CW
RICO 60 AUTO SERVICES PTELTD

B, KAK| BUKIT AVENUE 4, #02-24 PREMIER @ KAKI BUKIT
SINGAPORE 415875

Dear SirfMadam.

Your Vehicle No Sl 744187 '

Date of Accident 20/0172012

Place of Accident: 154A JLN TECK WHYE C/P

Invalving Vehicle No:  SHABTBZL (NO REPORT) VALID TILL 24-1/2

DESCRIPTION AMOUNT (S§)

E-File Search Fee (Public) 14.02
GST Amount 0.95
Total Amourt Due (GST Inclusive) ﬁ%

Thank You

This is a computer generaied document and requires no signature

For GIARMC Official use:
Date:

[] GIRO [X] Cash [ ] Cheque



. » Back to OneMotoring
Land Transport Authority
10 Sin Ming Drive
Singapore 575701
GST Regisiration No. - M4-0006529-2
Print Date/Time 21 Jan 2019 /12:10:15

Receipt Date/Time © 21 Jan 2019/ 12:10:15

Tax Invoice/Receipt
Receipt No. - ITNET-00000-180121-001266

Previous Receipt No
S/IN Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S%) (S$) (S$)
Result of Insurance Enguiry - SHAB782L
As at 20 Jan 2019/02:35:00

Insurance Co: INDIA INT'L INS PTE LTD
1 Insurance Enquiry - SHABTB2L

Enquiry Fee 7.00 045 749
20190121120834168126
Sub-Total 7.00 049 7.49
Total Before Rounding 7.00 0.49 748
Rounding Difference 0.04
Total Amount Payable 745
Paid By
000000 989 Er::.rlrtuﬁm T.45
Total 745
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

|CLATM SUBFOLDER TRACKING

| Cass Hotified Est Submated '-_ﬁ_é} ASmgnac | Ad) Rpe Ag) Submitted | Ins Auth'en StaTus
oy | 29202019 P2MnI0N 5es5450.00 | 895,450.00 ey
| | o ey | o acy i | Hnmm”mml | S ]

Claim Detalls

[Created by adjuster]

COMFORT TRANSPORTATION PTE LTD, Co Reg Mo 1993038210
ONG JIAN GUANG STEPFHEN, [D: S8324179)]

Vehicle Reg, |20/01/2019 02:00 - ;59
o, SLz44182 l:"““fm' | [108 Months and 2 Days From LTA Reg Date (Man ¥rj]

Claim Type: | TP / MCT19010762 m:"’g""" | MEOMOD1S

' Policy No
SHAG78IL (Clomanty: | GA29660

. |Ewcess: =~ |
RICO 60 AUTO SERVICES PTE LTD (HQ) 8, KAK| BUKIT AVENUE 4, #02-14, PREMIER @ KAK] BUKIT, 415875 Kiki Bukit - Tei:

India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handied by Sherinl Pillai]

AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288
LKK Auto Consultants Pie Ltd (HQ) - Tel: 6256-3561 . [Handied by MARCUS CHUA) ... [Final Rpt due 31/01/2019]
ASSOCIATED MAIL RECEIVED . a view A% |  compose Case Mai |

« 111_5G (26/03/2019): Alert - Adj Mandate Approved (5$6467.95) - SLZ4418Z - Claim Handier: Sherini Pil...
* 115G (13/03/2019); Alert - Ad] Mandate Approved ($$0.00) - SLZ4418Z - Claim Handler: Sherini Pillal

ALL ASSOCIATED TASKS—

View All | Search Tasks | Creste New Task | Compiete ||

Due Date  Priority Type Task Group Subbject  Handler Assigned By Completed On Created On Done?
No results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp ... 13/5/2019



Merimen e-Claims

Claim Documents

*SLZ441BZ (MCT15010762)
[SHABTBIL]
TP
ONG JIAN GUANG STEPHEN
Jan 20 2019 2:00AM
[COMFORT TRANSPORTATION PTE LTD]
RICO 60 AUTO SERVICES PTE LTD

Page | of 2

Video 1 per page E M
[No |Finalized On India International Insurance Pte Lid (HQ) Thumbnail | Print
1 130319 09:44 | Video - Accident[TP) [ R
Photos/ Images (3 per page I;!i M
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |13/03/19 09:41 | Chassis Number 0O | ows | A
2 130319 08:41 | Odometer Reading D | waswes | 4
Y |13/03/18 D9:a1 General View D | lesawrs | BA
4 |[13/D3/19 09:41 Ganeral View 0 | weaws | A
5 |13/03/19 08:41 | Ganeral View | weaws | 4|
& (13/03/1009:41 | General View a Load G | A
7 13/03/16 09:41 | General View D  iocsaws | A
8 13/03/1909:41 General View 0  iwdiwc | W
8 13019 0541 | General View 0| tsaaws | A
10 | {3/00/19 09:41 | Genaral View 0| loads | A
1L [13/03/1909:41 | General View 0 | Ladies | BB
17 [13/03/1% 05:41 General View ﬁ Loaa G | A
13 [13/03/1909:41 | General View O | Loadies | B4
14 |13/03/15 09:41 | General View @ | aawc | A
15 13/03/15 09:41 | General View 0 | waws | A
16 [13/03/19 05:41 | General View . O | wows | A
17 |13/03/18 09:41 General View i Load 3G | 4
18 |13/03/1909:41 | General View ©  warc | &
19 [13/03/1509:41 | General View O  wuors | M
20 |130315 09:41 | Geners! View O | adws | B
21 130319 09:41 | General View 0 | wars | WA
22 13/03/15 05:41 | General View O | weawrs | B
23130319 09:41 | General View QO waarc | A
|24 |13/03/19 08:41 | General View D | wedrws | A
(25 [13/03/1909:41 | General View O ceds | B
26 |13/03/15 09141 | Ganersl View D | osaws | A
27 |13/03/19 09:41 | Gemeral View o D | wedwec | A
28 |13/03/19 09:41 General View D | weaws A
29 |13/03/19 09:41 General View D | waws M
30 |13/03/19 09:41 General View D | s | B
3 13019 09141 | General View D | waaws | (4
32 |1301/1909:41 | Ganarsl View ©O | sows | B2
33| 13/03/19 09:41 Ganeral View 0| cows | A
34 13/03/1909:41 | Genersl View ©  oedws
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[Video iperpege ] B2
\ho | Fnalzed On India International Insurance Pie Ltd (HG) Thumbnail | Print
! ] — &
35 13/03/1909:41 | Genaral View © | aws | B4
{36 (1303719 05:41 Ganeral View D | tadwes | A
137 [13/03/19 0941 | General View O | weers | 4
38 [13/03/1909:41 | General View O | wows | A
|39 [13/03/1909:41 | General View 0 | oars A
40 |13/03/19 09141 General View D | wacc | A
41 |13/03/10 00:41 | General View O | tcedirc | A
42 |13/03/19 09:41 Reinspection Photo © | wocwc | B
43 |13/03/19 09141 Reinspection Photo D | e | A

44 |13/03/19 09:41 Roinspection Photo D | sdirs | A
45 |13/03/19 09:41 Reinspection Phato 0 | ieaws | A
‘Documentation 1 per page bl
Mo Relabel/Reorder | LKK Auto Consultants Pte Litd (HG) Thumbnail | Print
L 2201719 16:57 | NOTIFICATION FROM WORKSHOP [ QLT

1 22/01/19 16:57 | ACKNOWLEDGEMENT EMAIL TO III DD 21.1.19 Load POF

3 |24/01/19 09:27 | TP ESTIMATE - MARKED Load PDE

4 |24/01/1909:27 | TP GIA REPORT @) | iosroF

5 |21/03/15 09:48 | WORKSHOP INVOICE 6 | osoroF

6 |21/03/15 05:48  RENTAL RECEIPT € | oo ror

7 |2103/18 0548 LTA SEARCH Load PDF

B |21)03/19 09:48 GIA SEARCH Load FOF

9 |21/03/1909:48 | LOD Losd POF

10 |13/05/19 09:24 | DISCHARGE VOUCHER ) | LoadPod |
11| 13/05/19 09:24 AUTHORISATION TO ACT FORM 0 | Load roF

o |Finadzed On India International Insurance Pte Ltd (HQ] Thumbnail Print
1 |29/01/1% 11:01 | Singapore Accident Statement © | Loadroe |
3 [zamans 155y _|tattr of Domand tom Toed rty © [toaeror |

Documents Checklist
DOCUMENTS CHECKLIST mesat | Save | pemt

[There are no document checkiisrs configured.

= Ple Ltd (HQ)
Show Remarks Te: [ Handling Insurer
Roill Bamarks e privale wniess you show i ia other pares.
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LKK Auto Consultants Pte Ltd (coreg Ne 150607 1s8m)
61 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408633

Tel: 6256-3561 Fax: 6844-8805 Email sur@ikkaulo com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/11119001480/UEA3Q2

Date: 13/05/2019
REFERENCE
Handling Insurer: India International Insurance Ple Lid  Policy No. MCOMDO15
A ALV SL2Aa102 Insured Vehicle No:  SHAB782L
Date of Loss: 20/0172018 Nature of Claim: TP Claim No: MCT18010762
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLZ4418Z
Make & Model: BMW Z4, 2.5 sDrive23i (A) Engine No 0719724BN52B25AF
Reg. Date: 18/01/2010 (Man. Year. 2009) Chassis No: WBALM32010E356201
Colour: Black Odometer; 126014 km
Engine Capacity 2497 cc
Market Valua/New Car Prica: N/A
Sum Insured {S%) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/352 R18 Rear Tyre Size: 265/30Z R18
Front Lefi Side Continental & mm Rear Laft Side; Continental & mm
Front Right Side Continental & mm Rear Right Side: Continental 8 mm
The above values represen! (e remamng (e resds dephh
COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %
Parts 25,208.75 582374 18,385.01 76.80
Miscellaneous llems 0.00 0.00 0.00
Labour 3,250,00 1.060,00 2,180.00 6738
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 28,458.75 6,883.74 21.575.01 7581
Approved Total (Overridden) (S$) 5,450.00
(S$) 28,458.75 5,450.00 23,008.75 80.85
+ GST 7.00/7.00% (S$) 1.882.11 381.50 1.610.61 B0.85
Nett Amount (S5§) 30,450.86 5,831.50 24,619.36 B0.85
+ Car Rental (4.0 x 55150.00/day) (58) 600.00
+ Doc/Search Fee (S§) 36.45
MNatt Liability {S5) 6,467.95

INSPECTION
Date of Assignment: 22/01/2019
Date Inspected 22/01/2019 Inspected At:

RICO 60 AUTD SERVICES PTELTD (HQ)
B, KAKI BUKIT AVENLUE 4, #02-24,

https://singapore. menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 13/5/2019
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PREMIER @ KAKI BUKIT
Singapore 415875
Estimated Period of Repair: 3.0 days

Adjuster: MARCUS CHUA Manager: Asher Sng Rang Yi

NOTE Thus report reprasents aur findings at the lime and place of inspection statad heran. Such inspection has been camed ouf io the best of our
hriowiedge and bty but any ather Sabifity under any ofher circumastances is hereby expresaly sxciuded,

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 13/5/2019
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 21 Mar 2018)

Parts: M1-COUPE BEMW Z4 2.5 sDrive23i (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLZ44182)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

|Further Info: ltems/values not Jlfu rufum_m:g calalogue are prefixed with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
t 9 “FRONT BONNET Bent / Buckled 2,59835F *2.166.35FL
2 2 “FRONT BONNET HINGE L+R Not Necessary 320.20F “-FL
3 *"HEADLAMP L+R Q/S Cracked 487530F *2.42530FL
4 2 *“HEADLAMP BRACKET L+R Not Necessary 124.20F *-FL
5 2 *FRONT GRILLE L+R Not Necessary 227.30F “.FL
6 1 *FRONT GRILLE CHROME L+R Not Necessary 328.70F “.FL
71 *FRONT BUMPER Cut / Deformed 1,40B.05F  *1,360.22FL
8 1 *FRONT BUMPER LOGO Necessary 128.50F *BO.S0FL
g 1 *FRONT BUMPER RETAINER L+R OIS Bent 72.50F *36.25 FL
0 2 *FRONT BUMPER BRACKET L+R Not Necessary 88.60F “.FL
" 1 *FRONT BUMPER REINFORCEMENT BAR Not Necessary 687 60F “FL
12 2 ‘FRONT BUMPER SPONGE Not Necessary 428 60F “FL
13 2 *FRONT BUMPER SENSOR Not Necessary 1.248.60F “.FL
14 4 *FRONT BUMPER SENSOR HOLDER Not Necessary 684 .60 F “.FL
15 2 *FRONT BUMPER NOZZLE COVER L+R Not Necessary 126.40F . FL
18 2 *FRONT BUMPER NOZZLE SPRAY L+R Not Necessary 159.85F “FL
7 1 *FRONT BUMPER GRILLE Not Necessary 55.15F “FL
18 2 *FRONT BUMPER FOG LAMP GRILLE Not Necessary 55.50 F “FL
19 1 *FRONT BUMPER UNDERCOVER Not Necessary 287 BOF *.FL
20 1 *FRONT ABSORBER RH Not Necessary 54160 F “FL
21 1 *FRONT KNUCKLE RH Not Necessary 334 70F “FL
2 1 *FRONT KNUCKLE BEARING RH Not Necessary 476.25F . FL
23 1 *FRONT KNUCKLE BEARING HUB RH Not Necessary 373.10F “.FL
24 1 *FRONT FORWARDER ARM RH Not Necessary 268.50F “.FL
25 10 *FRONT BUMPER CLIPS Necessary 100.00FS *50.00FS
28 10 ‘FRONT BONNET ISOLATOR CLIPS Not Necessary 100.00FS “.FS
27 10 *FRONT FENDER COWLING CLIPS Mot Necessary 100,00 FS “FS
23 1 *SET FRONT RIM RH Repair 8,000.00F5 ~FS
29 1 *FRONT TYRE RH Not Necessary 1,000.00FS “FS
F=Franchise parl S=Spchef. L=LuthemDisc
Sub Total (S§) 25,208.75 6,127.62
- List Item Discount on L tems 0.00/5.00% (S$) 0.00 Inass
Total Parts (S$)  25,208.75 5823.74
Report was unsubmitted during this print-out. il
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Recommended Miscellaneous Items

There are no new miscellansous ltems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TORNR ACCIDENT DAMAGE PARTS .CUT/WELD KNOCK & MNew 1,000.00 400.00
REALIGN
2 TO PUTTY AND RESPRAY ACCIDENT AFFECTED AREA Naw 1,000.00 500.00
3  TORUST PROOF ACCIDENT AFFECTED AREA New 120.00 30.00
4  TORNR FRONT SENSOR & CHECK FUNCTION MNew 120.00 50.00
§ TORNR UNDERCARRIAGE SYSTEM MNew 250.00 0.00
6  TO CHECK WHEEL ALIGNMENT New 120.00 60.00
7  TO CHECK WIRING LAYOUT AND HEADLAMP FOCUS New 120.00 20.00
B TORNR TYRE AND WHEEL BALANCING New 120.00 0.00
&  TO DO DIAGNOSIS AND RESET ,REPROGRAM OR CODING New 400.00 0.00
FAULT CODE
Gross Labour Cost (S§) 3,250.00 1,060.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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