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Hennerq ASSIGNMENT
" From: Date: Veh No: 'pd',(ﬁ, PF;X ¥t Regn: &31 /{
~ Estimaied Cost Tmﬂtufﬂnymfﬂmfhnlunyﬂmﬂrkmﬂwuf
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 £01-25 Paya Ubi Industrial Park, Singapore 408833

i F
- TEL! 6256 3581 FAX. 6256 4315
Reg Nc 190607198R GST Reg No 19-9807198-R
Affiliated to Federstion Intermationale Des Experts En Automobile
AIG ASIA PACIFIC INSURANCE PTELTD Red CC4/AIG19001435/Khb3

78 SHENTON WAY #08-16
CHARTIS BUILDING

Date . 22-01-2018

SINGAPORE 078120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLN 39762 Veh. Inspected SLB 987X
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From HOR YINRLUL Assign Date 22/01/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No, Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
FIH Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date 17/01/2018 [Inspal:tlan Date 22/01/2018
Survey held at  GUAN MOTOR WORKS
176 SIN MING DRIVE
#02-03
SIN MING AUTOCARE
SINGAPORE 575T21
Sa, Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




B JE "5 R
GUAN MOTOR WORKS

Huamess H|'|IH| n CEREE R AR R TR
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1 set
1set
1
1
1

—
HHI—'HHHHI—'“MMHH&HHHI—'HHHMHHHHH
L

List Items
Front bumper
Front bumper lower spoiler
Front bumper RH fog lamp cover
Front bumper RH fog lamp
Fronbt bumper grille
Front bumper RH side retainer
Front bumper clips
Front bumper inner reinforcement
Front bumper inner centre beam
Front bumper inner RH side beam
Front bumper inner centre foam
Front bumper inner RH side foam
Headlamp Al St X
Front grille assy
Front bonet lock
Front bonnet top chrome
Front support panel
Air con condenser
Front RH fender
Front RH fender under shield
Front fender under shield clips
Rear bumper
Rear bumper lower spoiler
Rear bumper reflector
Rear bumper side retainer
Rear bumper clips
Rear bumper inner foam
Rear tailgate

Rear tailgate centre top "TOYOTA" logo

Rear tailgate "HARRIER" emblem
Rear tailgate top lock

Rear tailgate lower lock catch

Rear tailgate weatherstrip

Rear tailgate inner trim board
Rear tailgate inner trim board clips
Rear tailgate windscreen moulding
Rear end panel

Rear end panel top garnish

Rear exhaust silencer

"/’P’V V-

Vetrm,

elsr 1

S 30.00
54"‘-
Peg/br  g54.10

]

s
5
S
S
s
5
S
s
S
S
$
S
5
S
S
S
$
5
S
S

1.416.35 —

606.35 7
I 11245
A~ 397.10 X

P17 48310 —

2:/ 11035
Ve, 40.00
417.10
291.10
223.10
129.45
69.45
6,374.80
€£1 519,10
#C 165.10
359.10

+T 819.10
1,204.95

. 707.10

201.10
1,410.35

e 22070 X
fin 24820 X

40.00 —

159.10 7

% 181610 —

A, 7510
“le, 11035 —

599.10 7
7T 4030 ¥
399,10 X

/. 680.10 X
A 60,00 X

. 210.10 —
597.10 7

395.45
7T 1,019.45 ¥

Less 25%

23,410.95
5,852.74

S
$
S
$
S
S
$
S
S
S
S
s
S
$
5
S
S
S

Total ;

17,558.21

T 12,

It Sin Ming Drve #02-03 Sin Ming Autocare Singapore 975721 Tel 6453 6111 Fax 6457 8292 VP 9747 GO P"’"""#.’?
REPAIR ESTIMATE FOR SLB997X

(&*{-4&1"‘*&-‘&& -&‘i-&q.‘i‘\

i
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41
42
43
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Special Nett [tems
1 Front number plate
1 set Reverse sensors
1set Rear windscreen sealant
1set Rear end panel sealant

Total :

Labour
Labour Charges for remove/refit, cutting/welding and
replacement of damages.
To putty and spray Spray Paintings charges.
To remove, refit rear windscreen glass.
To check wirings and lightings.
To remove, refit reverses sensors & reverse camera.
To remove, refit rear tailgate fittings.
To remove, refit rear upholstery and attachments.
To remove, refit rear exhaust silencer,
To supply and apply anti rust treatment

Total :

Total Parts and Labour :

Tert 50.00 5/

s

5 250.00 7

$ ste, 8000 ¥os/n—
S 50.00 -7

S 430.00

S 1,30000 7

s 1,600.00 7/ esr
S 14000 “Z2o¢
S 50.00 ¥e¢
S 12000 &=/
s 80.00 €=t
S 12000 7

$ Y~ 3000 X

S 100.00 7

S 3,590.00

s  21,578.21

-

LK A

LAlD Consultants hencs nofil

Al T
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JPre repair innpection request - SLESITX VB SLNINTEE (O DOA: 17012018

From Mo, ¥innd

Te Amme d agmr-llamo EPT S Greree i g s

Co Fung Andy-5Y. Chin, Les-Ting. M Bl At Kassm bioor Maress Asam Seasesiig Chan, Foks 0 Lis Bheng Tiog, M ks, Mand wimes. Wilhoosngh, dashweemsth g
B ZRONUE 10 3 AM

dmacremenn [ ymsss a7 uneiaetad

Hi,
Pigase reler o the enclowd reguest from CE TED & CO

(Claim no 568 0B9EISCO03
Caie Owmar - CHIT YAN FOO

if you hirvm dry gueries/concerms, please et us know.
Kingly arsst fo aregn KENNETH KDNG a1 Single jomr £xpert 51 requeited.

Thanis b Regeids,
Vi Flul Hew (Wiviane)
Ay
Chmes bgpowser || Tngagars FROL Cawen Ciiaties - duia
ey ey USaphd  Daofdr P SelovTE
Tt Mo porm e
Prom; Wiliow Tuang | madio:wissngQigmall com)
Sent: Tuesday, lamery 22, 2019 10512 AM
To Har, Yinn
mumm-mmmmmmnmmmmn 17eems
Delaet Sir
W refer to your emedl of 2158 lenusry 2019
‘W are ngresabie of spponting KENNETH KOMNG |LKE AUTD) as 8 Sangle Joint Expert.
Ot cliart’s wahiche i avakiable for pre-repair survey ot
LT ] I Giuan Mator Warks
176 Sin Ming Dvive 80203
En Ming AuteCare
Smgapore ST5T21
Tl G453 6111 (AM HENG)

Error| Mename not specifled Aeganm

O Man, lan 21, 3009 at 309 PM boe, Yol <l beiSede ¢ ams weote

Thas 1s » secule, encrypled message. To read I, open the

ELET

OS2 pHe YR BE QAIZYUUCE I8 fenm g

WS Ay

Ini melalah peaan, arman tererkrgal. Untak merndacamys, membiuka

tinchmant.

liis s tep TOTS-01-20 1806 +08 to read vour message.

Afuer that, cpen the attachmant

M ity
Bvpbiiomt i i) 01 110 IR Bk il (] sl sy A (B i
T T e S S S ———
el T RTETL S TR TR T e e e S o LS T P ]

IMPCATANT NOTICE

Tha ihorrttaninn i thin mmil (an oy BitmtPrrmnia) i corAoenia o g=u Bee 0ol e elended MeODe pad MUl Sl iee o dasererae ihe elsrreson i
ﬁhm“_i‘lﬂ._
Frrmadisinly rotfy me by "Feoh” command arc parmaresty Skt the oagine snd sy o or ety et AMMough Tl emas B0 0y SLACHTHE e Dmbeses 35 D TBE BT Ty e e TP



Ewieci Mal raght @fecl By COMMOLIE PR 0 which e g (1% 1 ity =l e FecEe 10 eneurs ihe § W erul ives and no ity | piw oy A
Lrewrrgsores Group. Ing or B subsithenes or aMlaten sihe DSy D sEEETy T By fo O NGE BPER 0 B0y ey FO 0 e

From: Tineat Ranag som

Ta cam

Cs: Arcy-BY Fongieig cor Lee-

Ting ChedBag com Raljs AaJnDRig COM NOGMAASISLE ADUFISIME G Cam ByadEening Aened oem poeesr el cim Enang rang Limeg som mres inas g o Llilessnmand

Waibjent: spancrypt PRE-REPAE |NMBFECTION - ACCIDENT INWOLWVING OUN INSURED VEHICLE SLNIITED AND SLESSTX 0N 17012019
Daba Woe, 71 Jan 3018 07 DE-3E «0000

b

Your Reference - SLESTY

Ot Belerence SER0892628G003
Dear SirMadam.

Wi refer to your Notice of Accident of even duae

We imend w condect 8 pre-repair srvey of the domage W your chesr s your custornes s veligle jointly il e dienlyear Mok workshey, W proposs i owse ooe of the meoe
siarvevor named in the sstuched bt 1o condict the jomt precrepmr sevey 1 8 sngle i eapert

Name of Survevor Company Name
AT In House Sarveyor AIG Asia Pucific Innurance Pre Lid
Luwrence Mg Cham Kee Prionty Servicss
JelTrey Ong Leng Kisl Priotity Services
Jmmmy Lec Pnongy Services
| EL Loai Automobile Inspection Services Pie Lud
| Pang Kish Keen (Frankicl Formtenm Adjusters Pte Ltd
Ng You Han Formenm Adjusten Pe Lid
Sexn HanXin {Gary) Formtenm Adjusters Pre Ltd
Chuw Bo Xiong Formtenm Adjusters Pre Lid
Chus 500 Teck (Benjsmin| Furgum'. Adjusien Me Ll
Kalvin Ang LEK Aua Conaultunts Pie Lid
Xiny Guo Qlang LEK Auto Consiltunts Pie Lid
Marcus Chus LEK Aun Consuliuma Pre Lid
Mushamad Taufikh LEK Aulo Consultnnis Pie Lid
Adrian Ling LEE Auo Consultunta iz Lid
Miphammed Hasul LEK Awo Consultums P Lid
Kemeth kony LEK Auto Consultnmis Pie Lid

Plemse ket w ke withen 1w {2) working days whether you sgree & the sppourmmem of amy of thess motor serveyon e @ segle omt expert. You moy mlect one of more af
the lited metor surveyor. Wie will bear the cost of the pre-repmr survey cernisd nut by the single joim expert

Thanis & Regerd,
Wi Fal, Miw (Vielans)
P
Banir sl & Sagasire SRCY [igwhy Dpesiineg - sus
Tnares Barecmy - WMatsyea Gons Dusneis Seress

it ool Ley e=wama



21-01-"19 12:14 FROM-

lafgirdnrs peido BLI304L04 T-!E m;m]? F_BEE
OTIFICATION ACCIDE! - AIR IN ON
Dute :Ll'll'lﬂﬁ

Time 11-00&"4‘\
dy Fax : 65TV

1o G ASIR PAOAC INSRANGE () WY

—

Accident involving Your insured vehicle No SN FATEL with
My vehicle No 3[533 LA _un_l]"i'hﬁ slong fJ.E'. £x77 Brt !Md&@?
|

| I, the uwher ol Vehicle N-.:.S_L B ?97){ intend to make a 3 pany claun
aini sl your isured.

2. My Vehicle is now sl \he workshop Guan Motor Waorks Tel « 6453 6111 and
ix nvailahle Tor your inspectiun beélore repairs ure carried oul.

3 Please acknowledye receipt ol this Notification by relwn fax 1o 6453 8292
and reply within 2 days whetlhier you wish 10 inspect the vehicle or waive inspection

T e LA Willow Tuan
Signature CX TEO
Nume - [Pe ENO Al Advocmes & fﬂlignr-.

NRIC S 26122 HIA 1014 Uppar Cross Sreet #08-17
scple's Perk Cenine Shw-m pEaa
Tal 6535 2788 Fax : 6535 4285 s

Eratn M“"@eﬁm"l{hﬂ



21-01-"19 12:14 FROM- T-156 P0002/0007 F-323

13/9&/ 4013 g%, 0 e PR P TR Pk

i‘.nqulm Vehicle & Owner Information [ Vehicle No. SLN3976Z As At 17 Jan 2019/ 21:40:00

Law Firm Search Detailz

Sayrch Repson, Inguranca claim irrelstion tn trafhe accldent
Law Firm Casm Ngs TOKWITST45.2018

Currenl Owner Qetail

Swniar 10 Type: Singapars RKAIC

Cwner iD: 517773812

Qwwriar Hama: CHEE LEE ANN

Registares Aoarest Tepe: Privats Aesldant!al iConte Aat of Howsel, Shopoing / Othes Compleves
Reglstered Block/House

Mo

Reglstaren Street Nama:  JALAN DERMAWAN

Rapistered Unit ha:

Fogistered Building Name: -

Registered Postal Code: 445754

Turrent Vehicle Detally

wehlcle Na: SLNITTEE

Make Discription/Model KIA/SPORTAGE 20(A) FWD
Insurance Company Name:AIG ASIA PACIFIC INSUNANCE FTELTD,



21-01-"19 12:14 FROM- T-156 P0OO03/0007 F-328

1d/0ef 4913 BRilgon PEJITL0L

W1WI‘HMMMW§-M
ENTRY DATE & TiME: V4012010 1232

| S AANTTED B, el Tes

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Moosn mnmmlnuﬂnlnmwwwmﬂmaﬂdmnuu:u

2 Tiws Form must e complated by the Policyholdor 8naior 110 Authonsed Dives,

prestibin mmmﬂ*mmdMHMMMHWMHﬂ

repudialn poiicy adlity.
i Tmuunmpuruurmanmmwunmmmdmmmmmﬂmwm
5 talas o e Prod e tor

' of Bingnaors (GIA) for
This Fgon wil mmmuwﬂumnmmewmwwhWme
Hﬂﬂh?ﬂmdh“ﬂm-h.hmnﬂnmwwwuﬂm e
?.hnuumummwﬂmm.wmwnﬂnﬁmdﬁmmmm‘wnmnlﬂmuﬂm u puadAlin

sloressid

Omte Of Ropon 18/04/2018 13:23

Dato Of Accident 170172018 2140

Exnct Locaton Of Accident PIE EXIT BKE (WOODLANDS)
Country/State of Loss SINGAPORE

Vehicle Rogistration Numbas SLA2ITX
InsuradiPollcyholdes

Mame Of Registared Owner TAN ENG CHAI

NRIC Na S52612279A

Emall Agdress MOK_LAN HONG@ GIRAUDAN.COM
Mabile Phona MO (LOCAL) +65-87211266
Alwrmativa Phona No OFFICE-NOPHONE

Vehicle Particulan

Manufacturar TOYOTA

Madal HARRIER

mnﬂllﬂ:mmfnr which vahicle was baing used 3l oo aTE sE

A you ¢laiming under your own insursnce policy -~
for repair o your vahicla?

M No. Pleasa stata aclion 0 bs taken THIRD PARTY

Vehicle Calogory PRIVATE CAR

Insursnce Company

Name of Insurance Company EQ INSURANCE COMPANY LTD
Type Of Coverage COMPREHENSIVE

Flost Palicy NO

Policy Number DMPPHO18-001 588

Cover Nole Number 2B/03/2018 TO 2710372019
Driver

Name of Driver HONG MOK LAN

NRIC No §2615302F

Date Of Birth 0708/1965

Occupation INDOOR

Date Of Oriving Pass 25111983

Driving Experiance 25 YEARS AND 1 MONTH
Gandar MALE

Mobile Number (LOCAL) +65-97211266

Fax Numbar

Contact Number

EMall Addroes MOK_LAN.HONG@GIRAUDAN.COM

Foge 1of 11



21-01-"19 12:16 FROM- T-166  PO004/0007 F-328

b .U‘i LELD B L e e il
Addross B3 CASHEW ROAD #05-02
Postcodo 675660

Was driver an employes of the Insured's Company NO
If Mo, Relationship of tha Driver with the lnsured  SPOUSE

Vohicla Ragictration Numbar of Driver's Own -
Vatucia -

Inpuranco Company of Driver's Own Vehicle .

Ganeral Information of tha Accident

Typa Of Accident CHAIN COLLISION
Weathar Conditions DRIZZLE

Road Surface WET

Othwr Information

Was any foroign vehicla involved In this accldent? NO

rﬂummr n::l‘ vahides (including own vanicie) 3

wrvohved in the accident

Was any boady injurad in tna Accident? ND

Waa any injured conveyed lo hospilal by NO

ambulanca?

Was any othar materigl or proporty damagaa? YES

| hava hean approached by unknown person(s) NO
solicilingfoffaring acciden| cleims assisianca.

Numbar of Passangers (Including Driver) 1
Dotalis of Polica Action

Was the accidont reported 1o the polica? NO
Il Yes,Plaasa siate which Police Station

Was notlca of intendod Prosacution given? NO
If Yas against whom?

Clrcumstances of Accldan

REFER TO SKETCH PLAN

Antechment(s)

Are accident pholos svailable for attachment? YES
Was thers any wdoo caplured by Car Camera?  NO

Was thare any audio recorged? ND

DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicla Registration Numbar SLN3STEZ
Venicla Make/Model/Colour
Datwsis Of Proporbes
Vanicle Colagory PRIVATE CAR
Nama of Driver CHEE LEE ANN
NRIC/Pasapon Number S1TTraen
Contact Number 97764696
Addreas
Posteode
Ingurance Company Name
Nawre Of Damage

No, Of Pagsonger (Ingluaing Oriver)

DETAILS OF OTHER VEHICLE PROPERTY 2
Vehicle Registration Numbar sLeamou




21-01-19 12:15 FROM-

L .:l-_.l" Bir£aLY OH.Oo DHIIDLTE

Vehicle Make/Model/Colour
Dotails Of Propenies
Vehicle Catagory

Nams of Driver
NRIC/Passport Number
Ceonmact Number

Agdress

Postcode

Insurance Company Name
Nature Of Damage

Ne. Of Passenger (Including Driver)

PRIVATE CAR

SHAHROM BIN MOHAMED AFIFF
S8835061A

93826656

T-156 PO005/0007 F-328

Paao 3o 27



e ——————————

 Jia Le (LKK Auto)

From: Foo, Chityan <Chityan.Foo@aig.com>

Sent: Friday, 14 June 2019 11:39 AM

To: Jia Le (LKK Auto)

Ce: Vic (LKKAuUto)

Subject: RE: (Seek Mandate) Our ref:CC4/AIG19001435/Khb3q2, Your ref: 56820892625G

ACCIDENT INVOLVING SLN3976Z(01) AND SLB9TX(TP) ON 17/01/2019

Hi lia Le,
We refer to your email dated 27.05.19.
We seek your clarification on the replacement parts as follow:

* Front Bumper RH Side Retainer ‘)( /
Front Bumper Inner Centre Beam .

Front Bumper Inner RH Side Beam -4

Front Bonnet Top Chrome %'

Air Con Condenser ¥

e Front RH Fender } /! :

» Front RH Fender Under Shield St

s Set Front Fender Under Shield Elips s

* Rear Tallgate

Rear Tallgate Top Lock

Set Rear Tailgate Windscreen Mnulding pLL
Rear End Panel - f I59
Rear End Panel Top Garnish  T7)
Set Reverse 5ensors [
Set Rear Windscreen Sealant

Set Rear End Panel Sealant

Kindly let us hear from you before approval of mandate in merimen,
Kind regards,

limmy Foo

AlG

Complex Claims Examiner

AIG Building, 78 Shenton Way, #08-16, Singapore 079120
Tel +{65) 6419 1945 | Fax +(65) 6835 7416

Chityan.foo@aig.com | www.aig.sg

From: Jia Le {LKK Auto) [mailto:Jiale @lkkauto.com]
Sent: Monday, May 27, 2019 2:00 PM
To: Foo, Chityan <Chityan.Foo@alg.com>

Cc: Vic (LKKAuto) <vicalpeh@lkkauto.com>
Subject: [EXTERNAL] (Seek Mandate) Our ref:CC4/AIG19001435/Khb3q2, Your ref: 56820892625G ACCIDENT

INVOLVING SLN3976Z(01) AND SLB997X(TP) ON 17/01/2019

This message is from an external sender; be cautious with links and attachments.



_AIG Rel: 56820892625G

LEK Ref: CC4/AIG19001435/khb3qg2
Dear Sirs/Madam,
ACCIDENT INVOLVING SLN 3976Z(01) AND SLB 997X(TP) ON 17/01/201%

We refer to the above maotter.

3 vehicles chain collision, insured was the last vehlcle.w

we did clarify with insured the nature of the accident and he is aware that NCD (if any) would be
affected.

Wnde M

We seek your approval 1o offer to Third Party repairer, “"GUAN MOTOR WORKS" is as follows: -

Claimed Amount | Revised Amount

1. Cost of Repair $21.578.21 $13.200.00

2. Loss of Rental (Bdays x $220.00) $ 1,760.00 $ 1,440.00 (8days x $180.00)

Total | § 23.338.2] $14.640.00

**08days recommendation for repair

All the relevant documents had been uploaded in Merimen.

Kindly let us have your mandate in Merimen,

Best Regards,

Carlor Chan | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6740 5702 | email: Jiale@ikkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



ang/2049 Marimen e-Claims

View Received Message

This mail is associated with @

*SLBO99TX (S6820892615G)
[SLNI9TEZ]
™
TAN ENG CHAL
Jan 17 2019 12:00AM
[Chee Lee Ann)
Guan Motor Warks

Repty | Repiy Al || Mark as Unread | | Print Message | | Delete Message || Forward |

From AIG Asla Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 15/08/2019 15:06 PM,
To LKK_HQ

Subject  Alert - Adj Mandate Approved ($$13900,00) - SLE997X - Claim Handler: Foo, Chit Yan

Approved:13900.00:Pls negotiaste at best from: 12, 860-13,900

'DOCUMENTS SUMMARY
There are no documents.,

hitps-l/singapore. merimen comiclaims/index. cimPlusebox=5VCmall&fuseaction=dsp_viewAmode=1&iinboxid=1532883&IDomainld=118i0bjld=0858&1 . 172




IG Asia Pacific | Pre Ltd
78 Shenton Way

HOB-16

Singapore 079120

Attn: Motor Claims Dept

Dear Sir/ Madam

ACCIDENT INVOLVING VEHICLE NO SLB 997X & SLN 3976Z ALONG
PIE EXIT BKE (WOODLANDS) ON 17/012019

We understand that you are the insurer of SLN 3976Z vehicle.

I/We wish to inform you that my/our vehicle SLB 997X have been completed repairs to
my/our satisfaction by M/s GUAN MOTOR WORKS. ['We therefore propose to claim from
your as follows:

1. Cost of Repairs S8 13.200.00
2. Loss of Yse/Rental(S$220 x 8 days) S§  1,760.00
TOTAL S§ 14.960.00

Please let us have your reply soonest possible.

Thank you.

Yours faithfully




[F’I, Auko
_' - a.m C:;ﬂnﬂl'unrs
Bl BA B Pie Lig

S1UBAVE 1, 801-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (D65) 62564012

07 MARCH 2019

CHEE LEE ANN By Post & By Email
9 JALAN DERMAWAN
SINGAPORE 668954

Dear Sir/Madam,

OUR REF : CC4/AIG19001435/Khb3

YOUR REF : SLN 3976Z

ACCIDENT INVOLVING SLN 3976Z / SLB 997X /| OTHERS ALONG PIE TOWARDS
TUAS ON 17.01.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SLB 997X against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had
collided to the Third-Party vehicle SLB 897X. As such, liability may not be on your favour.

Please be informed that your No Claim Discount (NCD - if any) may be affected as a
result of the claim against your policy

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@lkkauto.com within 10 days from the date of this letter_if _not

rovided at AIG's reportin ntre. The list below is not all inclusive and further
document may be required:

» Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

e Drivers driving license or foreign driving license (if any)

» Coloured photographs of accident scene (if any)

+ Coloured photographs of damage to all vehicles involved (If any)

» Video footage of accident (if any)



31 UBTAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62363501 FANX : (065) A2564815

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AIG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

in the event of receiving and handling of any third party injury claim(s), AlG shall keep
you informed of the final indemnity upon conclusion of the matter(s)

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Vic Alpeh
Case Handler

DID: 6841 2096
FAX: 6741 4108

Email: vicalpeh@lkkauto.com

c.c.  AIG Asia Pacific Insurance Pte Lid
(Molor Claims Dept)

il i
{Email)



Vic [LKI{Autn!

From: Vie [LKKAuTO)

Sent: Thursday, 7 March, 2019 4:44 PM

To: Chilli203@ hotmail.com

Cc Admin A; Vic (LKKAuto)

Subject: YOUR REF: SLN 3976Z_ACCIDENT INVOLVING 5LN 39762 / SLB 997X / OTHERS

ALONG PIE TOWARDS TUAS ON 17.01.2019

I UBIAVE 1, #01-25 PAYA UBT INDUSTRIAL PARK, SINGAPORE 408933 TEL : 1063) 62363361 FAX - (0651 62564315

07 MARCH 2019

CHEE LEE ANN By Post & By Email
9 JALAN DERMAWAN
SINGAPORE 668954

Dear Sir/Madam,

OUR REF : CC4/AIG19001435/Khb3
YOUR REF : 5LN 39762
ACCIDENT INVOLVING SLN 39762 / SLB 997X / OTHERS ALONG PIE TOWARDS TUAS ON 17.01.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of SLB 997X against your motor
insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had collided to the Third-Party
vehicle SLB 997X, As such, liability may not be on your favour.

Please be informed that your No Claim Discount [NCD - if any) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to vicalpeh@lkkauto.com
within 10 days from the date of this letter_if not provided at AlG's reporting centre. The list below is not all inclusive

and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)
Video footage of accident (if any)
Statement and/or police report from independent witness{es) (if any)
1



* If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AIG's prior knowledge and
consent,

This letter should not be regarded as a waiver by AIG of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or emall us at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Vic Alpeh | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-2006 | emalil: vicalpeh @ Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S{408933)

FT Y =
RER NN e the Larth Print only when necessary

This e-mail contain confidential and privileged matenal, and are for the sole usa of the intended recipient. Use or distnbution by an
unintended recipient is prohibited, and may be a violation of law. If you belleve that you received this e-mail in error, please do no
read this e-mail or any attached llems. Please delete the e-mail and all attachments, including any coples thereof, and inform the
sender that you have deleted the e-mall, all attachments and any copies thereal. Thank you.
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AUTHORISATION TO ACT

UWe, __ TAN ENGL CHAL (“the third party claimant™)of _ 891
—(ASHEW RoAD #05-02 5 639660 (address), ownerof _ SLG §9DX  (vehicle
no.) hereby authorize _ GUAM Mofofl woRkS - ___(“the workshop™
o act for me with respect (0 my claim for repair costs and/or rental and/or loss of use
(“clatm™) for my vehicle no. SLAATHE that was damaged pursuant 1o the sccident which
occurred on _fn[3019 (dae) along __PIE BT BKE (WooQLANOS)

(location) mvolving vehicle no/s SIN 39362 (“the sccident™),

[ further asthotize the workshop to settle my above mentioned claim in a manner that ey
deem fit and the workshop 18 further authorized 10 receive payment further to setilemen of
my claim with payment cheque/s being made in favour of the workshop

! funher acknowledge that sny settlement the workshop may reach on my behalf 15 o 2
without prejudice and withour admission of liability basis insofar ad the driver/owner/insurers
of the other vehicle/s iy concered.

Daedthis ___\}  (day)of _IAN__ (month) 2015 (year)

e
G0N i

_ﬁh Enly CHA) {( /

b

Signed by “the third party claimant” Signdd
iwith chop if applicable)




./ 2819 3 538292
Bd/10/28 18:13 B4538292 Foise Wl

11/@83/2M13 Bl s g7414l08 e

RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Clalm)

*WﬂLWME“mmwﬂhmh}'mﬂmmHMMMMm
mmﬁmmmmmwufunmmmummmm
W{mdw}mﬁmtﬂﬁewmmm
wmnbdmm}fnrvdmllw.wmmnlﬁmpdpmmwm:m{
which occurred on 17/01/2019 (datr) slong PIE EXIT BKE (WOODLANDS) involving vehicie
nos LN 39767

muuwmhmum:mwmmmﬁmu“m warkshop”

We/T confirm that we'l are/am suthorized by the owner TAN ENG CHAL (“the third party
ni.immt"}nfuhinhm.m;uhtbudlhnummhmmmhmm
hlwﬁlﬂmﬂmﬁty!nuuiuhtmanmwhlmﬂm“ﬂdeﬁt We enclose
hetein the letter of authority given by “the thind party ¢leimant”.

Wﬂnmcmﬂmmnwlwﬂlmdﬂmiﬁrﬂﬁﬁﬂlhdﬁcmhudfwmw.
joss and/or expense that they will or have already incurred in the event that “the third perty
claimant™ after the shove said agrecment lodges & further claim against the former for any lom and
mp:nmmﬂ:mdp:mmiummﬁmpﬂnm&'mumlmﬂmlm:nfwmmm
damage 10 SLB 997X (vehicle uo.) as & result of the accident.

Wulcoﬁm@&mrmdmﬂ:huwhinﬁﬂlmﬂﬁmlﬂﬂmﬂufmchhnnfw
third party claiman® pursuan: to the sccident and thal Further this settlement 14 reached om &
without prejudice and without admission of Linbiliry basis.
Thi:wliwbjmmmq;ﬁuhmufﬂnm!wmdmusmmm@mhw
exclusive jurisdiction over any dispate arising out of the same.

Dated this | (day)of ___ Je¥




05/906/2019 ©5:23 CELELAC Y, e
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N
Busiresa Regn. Mo, (8 1026-00E
{76 Sin Ming Drive #02.03 Sin Ming Autocare Singapare 575721 Tel: 64536111 H/P: 9742 6003
FAN I NG CHAL )
e — Invoice No: 4358
(4-03-2019
vt
—_——— T— _ — ==
JTOYOTA HARRIER - SLB 997 X
g . SETLE SRS TR - I T
Jump sum for 1otal repair cosl inclusive of spare
parts and labour charges.
§$13.200.00

E.&O.E.

Dollars Thirteen thousand and T'woe hundred only.
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GOOD WAY RENT-A-CAR PTE L - 09
40B-04 PromierGKaki Bukit 415875
B msmwm&m? invoce Ne- PLIN 15D |
VEHICLE RENTAL AGREEMENT Hirer's Vehicle NO

UE;;?‘:GM % | Venvoe No: o jd—‘,_'-{ > Reptace Ven No- __!

1 Hmme l-h”c]':-.r_#ér—. ;:’:;E- rﬁ‘?l - : Mulaage Out %? # 5 : MEIJT o _“

i 51.(_1‘1_-1-111_"::5_ ke § ode pf. Hott I g Manval
s e 8 1516 BoBe e ol —
"P"n_ri?z_-g_ j'f’f’flfﬂ”f éT19ébe I,ﬂmnm _f&L_ﬂl_fgﬂL Timm h:'. }ﬂﬂﬂ_

F Mame & Address of Emplayar [ — HIEE_JPE@D.EH_H- - T“ B
e e e lum-wumﬂe:csss-s 3568 ]
Dcoupation; = ___ DriwingExp: _ | ;: l
Singapara Drving Licencs No: . EII‘M.IIEES i | P— .'.
e | S ~ 0449 2-cne ot |3-07- {5 | Dawy @8 320 pwony f1760) -
o R we 47k99129 | o o porwesk i
ADDITIONAL DRIVER'S PARTICULARS _ | Monthiy o5 ourmontn | “-, 9
Namo: (as in 1/C) eNG Mo AN S o 'Jl—

| NRIC /FINNG: S 2L/ 5 PeZ - F . . o ¢ e _

s — = . gine o 1 - .
S —— ) o e Delivery/Callection Service . | I -
Compaton . -~ O — N _ SUB-TOT, |
Singapare Driving Licence No. s24/8302-F ., -__:_’.'_I'h:) _ e
hmﬂm-—?-_i"‘ﬁ"“f?'?? Dgumulru-._'?" ?“"?ﬁlf PETROL LEVEL |
wo—— . Mr 7RG o e umludualalsalsall e | T ]
“Vewciecweckuet 0 E 1m_1|_{47|311mv5_:u::w4s_mfl=__' ]

: r b | .
EE i _]'rlfﬂ(‘.':‘er‘!frm_._ ] T—
86 { TOTAL CHARGES §

[-N"] - = | —
:
Q) === &
E:: RIGHT FRONT TOP Hirer's Signature '_:TMJ TN (ﬁﬂr[

MISSING / FAULTY ACCESSORIES | PARTS ‘

S _ Additional Driver's Signature _ la,

| hawe read and agres to the terms and condition on both sides of the agresment i | nawe presanted a charge/oredit cand for payment | agres that
lﬂmhpqnl:ﬂlmm'uﬂmﬂmhmadmmhwmhulmmwmme%amm-wh
conssdared 1 have Deen made on the charge/credit card voucher. All miormation | have given GOOD WAY RENT-A-CAR LTD in connaction
with this agrasmeni 1s trus

1. VEMICLE I8 %1405 |LY PROMEBITED FOR WIRE FOR AEWARDG™ USASE SulH AS UGEH / GRABCAR ' GRABEHARE ITC

$ OMLY PERGOM ARCVE 3 YEARS [ AGE WeTH WORE THAN § YEARS [RUwG EXPERIENCE ALI=ORISED LICENSED ANL 0MNG THS AGREERMENT MAY DRt THE VEMICLE
3 ALL IARNING N0 TRAFEIC VIOLATIONE ARE THE RESPOMSIBILITY OF THE HIRER A ADMPESTRATAE CHARGE Wil BE LFWIED D6 ANY TRAFFIC VIOLATIONS, REDMECTED
i TriE HIFIEP GeALL B2 LIABLE FOB TXOESE CHARGET FOR ANY LATE RETURN AT TWe RATE SHOWN FER HOLN OF FER Dar L LSAVE OF COW ANTUOR P WHERE APSLICABLE
§ N CASE OF ACCIENT THE WIRER SraLL BERORT TO MENTAL OFFICE WIMEDWTELY IF THERE I BODLY NJURES A BOLICE AERONT MUST B LADE WiThiN 24 HOLRS

L] AND MAY NOT BE [REN OUT OF BINGARDRE WITHOUT PRIGR CONSENT OF THE COMPANY GOCO WAY FENT-A-CAR PTE LVD
TR OF VERRCLE THE LM | DRVER £ SEOUIRCD 70 a0k 9 THE COLUMN * IIGAATUSRE OF HIRER / DREVER " RALING WHICH THE DAY AND TIME INSERTED BELDW SHALL DEEWED

MHMMMMMWIQWmmlﬂhHH#W“MNMHNEM;HWHMW“NWMHD
Shidl L MOTT BE CHALLENGED DR GUESTIONED ON ANY ACCOUNT WHATROEVER

[oare v | TME N | mueace | crecwe sy REMARKS -A[[,_- ]
2601 | 1145 ' The Ene LKA
o] [ | I | aww_wml
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- —— T T
AY RENT.
40005 )
Invoice

SLBYOTX Invaoice No -GPLINOOO1150
TAN ENG CHAI Invoice Date :31/1/2019
89 CASHEW ROAD Tue Date 3112019
#05-02 VHA No +1222
S5(679660) Referral ID  :GO3)
Description : Amount
Rental for 8 Day/s @ $220 per Day $ 1,760.00
Vehicle No : SKTS6277
Vehicle Description . Toyoa Harrier 2.0A
Rental Period 180172019 to 26/01/2019

Total Amount Pavable : % 1,760.00

B Kakl Bukit Aye 4 #06-04 Premisr@kaki Bukil Singapore 415875
Tel. 6315 B479  HWP. 9833 0BOT
UEN: 2015051200



Merimen e-Claims Page 1 of |

| CLATM SURFOLDER TRACKING
_Come MNotified Es1 Subvmitted Ay Aszigned Adj| Rpt Af) Submitted Ins Auth'ed Status
| 182002019 bty e $$13,200.00  S$13,200.00 m"‘ for Survey
| edie agimpe | | Ean Eumates | | _View A | Cornt oo |

Main

CLAIM SUBFOLDER DETAILS

Ingured: Ches Les Ann, [D: S1T7T73E1T
o ot | TANENG CHAL  ID: 526122794
Vehicle Reg. [17/01/2018 0O:00 - :58
No.: SLBI9TX Date of LOSE: | 133 Months and 20 Days From LTA Reg Date (Man ¥r]
Clim Type: | TP / 568208926256 oNcy/Cover |2100508018 (Comprenensive)
Vehicle Reg.
Paficy Na

No. SLNI9T6Z . | DMPPHQ1B-D01566
(Insured): (Claimant)!

__ |Emgess:

Repairer: Guan Motor Warks (HQ) 176 Sin Ming Drive #02-01 Sin Ming Autocare. 575721 Sin Ming - Tel: 64536111

;":."‘j:" AIG Asia Pacific Insurance Pte. Lid, (Express) - Tel: 65-6410-3000 ... [Handied by Feo, Chit Yan] Chityan Foo@alg com
ﬁm“ EQ Insurance Company Lid (HQ) - Tel: 5227 3413
Adjuster: LKK Auto Consultants Pte Ltd [HQ) - Tel: 6256-3%61 .. [Handied by KENNETH KONG] . [Final Rpt dus 31/01/2019]

ASSOCIATED MAIL RECEIVED view Al |  Compase Case Mail |

+ AIG_5G_EXPRESS (15/08,/2015): Alert - Adj Mandate Approved (5$13900.00) - SLB997X - Claim Handler: Foo, Chit ...
« AIG_SG_EXPRESS (01/07/2015): Alert - Ad] Mandate Maintained - SLARS7X - Clalm Handier: Foo, Chit Yan
+ ANG_SG [21,/01/2019) Request To Upload TP GIA Report

ALL ASSOCIATED TASKSE view All | Sesrcn Tasis | Create New Task | comstete |

Due Date Priority Type Task Group Sulrject Handlor Assigned By Completed On Created On Doane?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 19/9/2019



Merimen e-Claims Page | of 2

Claim Documents

*5LB997X (56820892625G)

[SLN39762Z)
TP
TAN ENG CHAIL
Jan 17 2019 12:00AM
[Chee Lea Ann]
Guan Motor Works

uptod Decsmars | _upioad s | _Comonta e tamar |_upoad vimo | _uposs aso | View i = i ]
Video Wperpage  [v]| b
Mo | Finslized O LKK Auto Consultsnts Pte Ltd (HQ] Thumbnail | Print
1 |20/3/1011:00 | ViGEO - Mccidant © | tosd Mpa
Latters/ Correspondences [iperpage [~]| HA
#a | Finalired On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |{oean) Third Party Express Settlemant - Payment Breakdown 0 Edit
Assessment Reports {1 p ~] &
Mo | Finalized On ATG Asia Pacific Insursnce Pte. Lid, (SG) Thumbnall | Print
1 |B/ou181207 wm"z.c—n_ CHEE LEE AWM @ | Load i
Photos/Images IM ]
N |Relabel/Reorder | LKK Auto Consultants Pta Ltd (HQ) Thumbnall Print
1 |20/03/19 11:59 | Chassls Number B weawc | M
2 |2000%/19 11:58 | Odometer Reading 0| edirc | A
3 |20/031912:00 | General View 0| eaws | A
4 |20/03/1912:00 | General View D | sdws | M
5 |2o/00/1912:00 | General View O | weaws |
6 |20/03/19 12:00 | General View 0| eawe | A
7 |20/03/19 12:00 | Genersl View 0| adwrs | &
B |20/03/1912:00 | Genersl View 0 | toeaws | A
5 |0/01912:00 | General View 0| =dws | B
10 |0V03/19 12:00 | Genersl View 0| wawrs | A
11 |20/03/19 12:00 | Genarsl View 0| wowrs | A
12 |30/03/19 12:00 | Genersl View 0| adwc | A
13 |20/03/19 12:00 | General View 0| dws | HA
14 |20/00/1% 12:00 | Genersl View Q| weews | &
15 |20/00/19 12:00 | General View @ | waws | A
16 |20/03/19 12:00 | General View 0| waws | A
17 |20/00/18 12:00 | Ganersl View @ | wadwc | WA
18 |20/03/15 12:00 | General View @ | edirc | A
19 |20/03/15 12:00 | Genersl View 0| wars | &
0 |20/01/19 12:00 | Genersl View 0| waawe | A
21 |20/00/1912:00 | Genersl View 0| wedws | @A
22 |20/03/19 12:00 | Genaral View 0| teadrs | A
23 |20/m11212:00 | General View 0| wearvc | &
24 |20/03/1912:00 | Genaral View O | weaws | A
25 |20/01/19 12:01 | Reinspection Photo 0| aawc | B
26 | 20/00/1% 12:01 Reinspection Photo 0| ars | &
27 | 20/03j1m 1208 Reinspection Photo 0| tadws | & |
28 |20/001912:01 | Reinspection Phote 0| wdws | HA
% |20/03/19 12:01 Reinspection Photo 0| tedws | A
30 |¥vo3fe 1201 Reinspection Photo 0| tosdac | A
31 |20/00/19 12101 | Reinspection Photo Q| weaws | B
12 (20009718 12:01 | Relnspection Photo 0| tacws | A

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 19/9/2019
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Documents Checklist

Video [1perpage ]| &2
Np_|Finalzed Gn LKK Auto Cansultants Pre Ltd (HQ) Thumbnall | Print
11 [20/03/18 1201 |Reinspection Photo O caws [ 7
20/M/19 12:01 Rainspection Photo 0 | lcadws | B
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SLN3976Z (Insd veh) Model: TOYOTA HARRIER 2.4 (A)
SLB997TX (TP veh)
| Date of Accident: | 17/01/2018

Global Sum Settlement| | | | Yes | 1X] No
Rapair Estimate -1 21.578.21
Final Repair Cost | 13,200.00
Loss of Use - days at 50.00 per day
Rantal (if any) g 70000 B days
LTA / GIA Search Fee ' § 0.00
Others: - 0.00
S
Final Settlemant Sum - 13,900.00

Is Third Party Workshop GIA Registered? [ 1 ¥YES [X ] NO (Kindly indicate
below)
A) For Non GIA Registered Workshop: Agreed Liability ____100 %)

- BOLA Applicable: Yes/ No BOLA Scenario No

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (%) 100 (%)
* Assessed Liability to be filled only for chain collisions and for cases whare BOLA does nof apply.
Remarks

Payment Instruction: Payee's Breakdown

11 | Guan Motor Waorks 5 13,800.00
2) 1
18 Sep
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repalr Bill; Rental Invoice; Release Voucher; Autherisation to Act; Survey Report;
Medical Report/ Bill (if any)
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LKK Auto Consultants Pte Ltd (co regne 1esacr1aar)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG19001435/KDB302

Date: 19/09/2018
REFERENCE
Handiing Insurer. AlG Asia Pacific Insurance Pte. Lid.  Policy No: 2100508018
Claimant .
Vehicle No : SLBOaTX Insured Vehicle No : SLN3976Z
Date of Loss: 17/01/2018 Nature of Claim: TR Claim No: 568208928256
ICATI F |
Reg No. SLB99TX
Make & Model. TOYOTA HARRIER, 2.4 (A) Engine No 3ZRB707080
Reg. Date: 28/02/2016 (Man. Year. 2015) Chassis No: Z5UB00069437
Colour: Metallic Pearl White Odometer: B0OBB1 km
Engine Capacity: 1886 cc
Market Value/Mew Car Price: N/A
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable); Yes Foolbrake (Serviceable): Yes
Handbrake (Sernviceabls); Yes Engine Modification: Ne  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/55 R18 Rear Tyre Size: 235/55 R18
Front Left Side: Falken B mm Rear Left Side: Falken B mm
Front Right Side: Falken B mm Rear Right Side: Falken B mm
Tha above values represant e remaining fyre reads oepih
(COST OF CLAIMS Repairer's  Adjuster's Difference  Diff %)
Parts 17.8988.21 13,845.09 404312 22 48
Miscellansous llems 0.00 0.00 0.00
Labour 3,580.00 2.500.00 1.080.00 3038
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (58) 21,578.21 16,445.00 5133.12 23.79
Approved Total (Overridden) (55) 13,200.00
Nett Amount (S$) 21,578.21 13,200.00 8,378.21 38.83
+ Car Rental (B.0 x S387.50/day) (S§) 700.00
Nett Liability (S§5) 13,900.00
INSPECTION
Date of Assignment: 22/01/2019
Date Inspecied: 221012018 Inspected At Guan Molor Works (HQ)
176 Sin Ming Drive #02-03 Sin Ming
Autocare
Singapore 575721
Estimated Penod of Repair: 8.0 days
Adjuster: KENNETH KONG Manager: CHAN JIA LE
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 19/9/2019
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NOTE: This report represents our findings af the time and piace of nspection stated hersin. Such ingpection has been carmad ouf (o the beat of our
knowledge and abifity bul amy otfir kabity under any other crcumstances is hemby arpressly srciuded
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REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repalirer's Amount
11 *FRONT BUMPER Buckled 1.416.35FL “1,310.00FL
2 1 *FRONT BUMPER LOWER SPOILER Cracked B06.35FL *38740FL
3 1 *FRONT BUMPER RH FOG LAMP COVER Serviceable 112.45FL ~FL
4 1 ‘FRONT BUMPER RH FOG LAMP Serviceahls 397 10FL = FL
5 1 *FRONT BUMPER GRILLE Distorted 483 10FL *340.00 FL
6 1 *FRONT BUMPER RH SIDE RETAINER Distorted 110.35FL  *110.35FL
7 1 ‘SET FRONT BUMPER CLIPS MNecassary 4000 FL *40.00 FL
8 1 *FRONT BUMPER INNER REINFORCEMENT Ben 41710FL  *41710FL
g 1 *FRONT BUMPER INNER CENTRE BEAM Buckled 291 10FL  *291.10FL
10 1 *FRONT BUMPER INNER RH SIDE BEAM Benl 22310FL  *223.10FL
11 1 *FRONT BUMPER INNER CENTRE FOAM Cracked 128.45FL *129.45FL
12 1 ‘FRONT BUMPER INNER RH SIDE FOAM Cracked 69 45FL *60.45FL
13 2 *HEADLAMP Mig Cracked 6,374 BOFL *6.374 BOFL
14 1 *FRONT GRILLE ASSY Cracked 519.10FL *518.10FL
15 1 *FRONT BONNET LOCK Repair 165.10FL “FL
16 1 *FRONT BONNET TOP CHROME Cracked 359 10FL  *359.10FL
17 1 *FRONT SUPPORT PANEL Repair 819.10FL “FL
18 1 *AIR CON CONDENSER Punctured 1,204 95FL *1,204 95FL
18 1 *FRONT RH FENDER Buckled TOT10FL *7O7.10FL
20 1 *FRONT RH FENDER UNDER SHIELD Cracked 201.10FL  *201.10FL
21 1 *SET FRONT FENDER UNDER SHIELD CLIPS Necessary 30.00FL  *30.00FL
2 1 ‘REAR BUMPER Bucklad 1.410.35FL "1,381.50FL
23 1 *REAR BUMPER LOWER SPOILER Dented / Cu 654 10FL *398.90FL
24 2 *REAR BUMPER REFLECTOR Serviceable 220.70FL “FL
25 2 *REAR BUMPER SIDE RETAINER Serviceable 248.20FL . FL
2% 1 *SET REAR BUMPER CLIPS Necessary 4000FL  *40,00FL
27 1 “REAR BUMPER INNER FOAM Cracked 158.10FL  *158.10FL
28 1 *REAR TAILGATE Bent 1,816.10FL *1,712.05FL
28 1 *REAR TAILGATE CENTRE TOP TOYOTA LOGO MNecessary 75.10FL *75.10FL
30 1 *REAR TAILGATE HARRIER EMBLEM Necassary 110.35FL  *110.35FL
11 *REAR TAILGATE TOP LOCK Dented 580 10FL  *381 70FL
2 1 *REAR TAILGATE LOWER LOCK CATCH Repair 40.30FL " FL
33 1 *REAR TAILGATE WEATHERSTRIP Serviceable 3089 10FL ~FL
4 1 *REAR TAILGATE INNER TRIM BOARD Serviceable 680.10FL " FL
5 1 *SET REAR TAILGATE INNER TRIM BOARD CLIPS Not Necessary 60.00 FL “FL
3B 1 *SET REAR TAILGATE WINDSCREE MOULDING  Necessary 210.10FL  *210.10FL
ar 1 ‘REAR END PANEL Bent 597.10FL *597.10FL
38 1 *REAR END PANEL TOP GARNISH Mig Cracked 39545FL *38545FL
0 1 *REAR EXHAUST SILENCER Repair 1,018.45FL ~FL
40 1 *FRONT NUMBER PLATE Scratched 50.00FS *45.00FS
a1 1 *SET REVERSE SENSORS Cracked 25000FS *200.00FS
42 1 *SET REAR WINDSCREEN SEALANT Necessary BO.O0FS  *40.00FS
43 1 *SET REAR END PANEL SEALANT Necessary 5000FS  *30.00FS

F=Franchise part. S=Spehett L=LisitamDisc
Sub Total (58) 23,840.95 18,488.45
- List ltem Discount on L ltems 25.00/25.00% (S5) 585274 4,543.36

Total Parts (S§) 17,988.21  13,945.09

Report was unsubmitted during this print-out |
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Adjuster Report

Recommended Miscellaneous Iltems
Thers are no new miscellanaous items selected,

Recommended Labour

Page 4 of 4

Ne Particulars Lab.Type Repairer's Amount
Labour ltsms
1 LABOUR CHARGES FOR New 1,300.00 1.000.00
REMOVE/REFIT ,CUSHION /WELDING AND
REPLACEMENT OF DAMAGES
2  TOPUTTY AND SPRAY SPRAY PAINTING CHARGES New 1.600.00 1.100.00
3  TO REMOVE,REFIT REAR WINDSCREEN GLASS New 140.00 120.00
4 TO CHECK WIRINGS AND LIGHTINGS New 50.00 40.00
5  TO REMOVE,REFIT REVERSE SENSORS & REVERSE MNew 120.00 60.00
CAMERA
6  TO REMOVE,REFIT REAR TAILGATE FITTINGS New B0.00 B80.00
7  TO REMOVE,REFIT REAR UPHOLSTERY AND MNew 120.00 60.00
ATTACHMENTS
a8 TO REMOVE,REFIT REAR EXHAUST SILENCER New BO.00 0.00
9  TOSUPPLY AND APPLY ANTI RUST TREATMENT New 100.00 60.00
Gross Labour Cost (58) 3,590.00 2,500.00

Repont was unsubmilted during this print-oul.

< END OF ESTIMATES >
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