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TEL 6256 3561 FAX. 6256 4315

LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Uibl Industrial Park_ Singapore 408933

Reg Mo 198607188R GST Reg Mo 19-8507188-R

Affillated to Federation Internationala Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD Ref CC3/AIG19001433/Jhb3
oG LI
CHARTIS BUILDING Dale : 22-01-201B
SINGAPORE 0798120
Code: AIG
i Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SDH 38330 Veh. Inspected SMEB 888
Palicy No. Coverage ($) 0.00
Claim No. Excess (§) 0.0G
Assign From Assign Date 22/01/2019
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No, Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre frm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  15/01/2018 Inspection Date 21/0172019
Survey held at  SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS




SMRT Accident Vehicle Repair Estimates
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SMRT Acclident Vehicle Repalr Estimates
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SMRT Accldent Vehicle Repair Estimates
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SMRT Accident Vehicle Repair Estimates
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Vic (LKKAuto)

From: Eileen Bay Yee Ling {Auto Svecs/Claims & 1A/Claims & 1A/Buses)
<gileenbay@smr.comsg>

Sent: Thursday, 14 February, 2019 1:43 PM

To: CS A Team; Admin A

Subject: LOD - ACCIDENT INVOLVING SMB99B AND SDH3833D ON 15/01/2019 ALONG
NEWTON CIRCUS ROUNDABOUT

Attachments: img-213133325-0001.pdf: SMBS9B.PDF

Our Ref: BUS/01/19/5031/E8

Dear Sir / Madam,

We claim on behalf of SMRT BUSES LTD, owner of the vehicle Reg. No.: SMB93B.
Your driver's negligent driving has caused the above accident. As a result, my client has suffered the following losses:-

Cost of Repair $2,150.00
Loss of Use S550.00 [ 2 daysx 5275.00 )
LTA Search Fee 57.00
Total 52,707.00

We enclose the following documents:
1} Repair Invoice
2) LTA Search
3) SASreport

We look forward to your confirmation to settle our claims within 15 days from the date of this email,
Kindly issue payment in favour to SMRT BUSES LTD.

Thanks and regards,

Eileen Bay

Claims and Insurance Agency

DID: +65 6556 3549 | E: elleenbay@smrt.com.sg
6 Ang Mo Kio Street 62

Singapore 569140

@Smm

AUTOMOTIVE
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1 UBTAVE L #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62363561 FAX : 651 62564115

31 JANUARY 2019

CHONG CHIN LEOU By Post & By Email
BLOCK 403 JURONG WEST STREET 42

#09-547

SINGAPORE 640403

Dear Sir/Madam,

OUR REF : CCI/AIG19001433/Jhb3

YOUR REF : SDH 3833D

ACCIDENT INVOLVING SDH 3833D AND SMB 99B ALONG NEWTON CIRCUS ON
15.01.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third

party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SMB 99B against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable
settlement with third party claimant. Unless proven otherwise.

Please be informed that your No Claim Discount (NCD - if applicable) may be affected as
a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the

following to vicalpeh@lkkauto.com within 10 days from the date of this letter_if _not
provided at AIG's reporting centre. The list below is not all inclusive and further
document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)
Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)
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1 URLAVE 1, #01-25 PAYA UL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : 1065) 62564315

« \fideo footage of accident (if any)

« Statement and/or police report from independent witness(es) (if any)

« If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AIG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Casq Handler
DID316841 2096
FAX: 6741 4108

Email: vicalpeh@Ikkauto.com

c.c. AlG Asia Pacific Insurance Pte Ltd
{Motor Claims Dept)

chrischon rS.COIM. S
{email)



Vic SLKKAutuZ

From: Vic (LKKAuUto)

Sent: Thursday, 31 January, 2019 1:30 PM

To: chrischong@crs.com.sg

Cc: Admin &; Vie (LKKAuto)

Subject: YOUR REF: SDH 3833D_ACCIDENT INVOLVING SDH 3833D AND SMB 998 ALONG

NEWTON CIRCUS ON 15.01.2019

! U V Ei’fuuﬂmu

"= ==
s BA B Pra Lid

31 LI AVE 1, #01-25 PAYA UBIINDUSTRIAL PARK, SING APORE 408933 TEL : (D65) 62363561 FAX @ (D63) H2Ea4 313

31 JANUARY 2019

CHONG CHIN LEOU By Post & By Email
BLOCK 403 JURONG WEST STREET 42

#09-547

SINGAPORE 640403

Dear Sir/Madam,

OUR REF : CC3/AIG19001433/Jhb3
YOUR REF : SDH 3833D
ACCIDENT INVOLVING SDH 3833D AND SMB 998 ALONG NEWTON CIRCUS ON 15.01.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of SMB 938 against your motor
insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given
us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to
negotiate for an amicable settlement with third party claimant. Unless proven otherwise.

please be informed that your No Claim Discount (NCD — if applicable) may be affected as a result of the claim against
your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to vicalpeh@lkkauto.com
within 10 days from the date of this letter if not provided at AIG's reporting centre. The list below is not all inclusive

and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

1



e Statement and/or police report from independent witness(es) (if any)
« |f you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AlG's prior knowledge and
consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you maore effectively.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4080313)

4 - .
R SN Sove the Earth Print only when necessary’

This &-mail contain confidential and privileged material, and are for the sole use of the Intended reciplent. Use or distribution by an
unintended recipient Is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do nol
read this e-mail or any attached items. Please delate the e.mail and all attachments, including any copies thereof, and Inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

I, SMRT BUSES LTD (the third party claimant™) of 6 ANG MO KIO STREET 62 (5)569140
(address), owner of SMB 99B (vehicle no.) hereby authorize SMRT AUTOMOTIVE SERVICES
PTE LTD (“the workshop™) to act for me with respect to my claim for repair costs and/or rental
and/or loss of use ("cluim”) for my vehicle no SMB 998 thut was damaged pursuant 1o the accident

which occurred on 15/01/2019 (date) along NEWTON CIRCUS (location) involving vehicle no/s
SDH 3833D ("the accident™).

| further authorize the warkshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the claimant, “SMRT BUSES LTD"

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driverfowner/insurers of the other

vehicle/s is concerned.

Dated this__ 21 (day)of __ " (month) 2019 (year)

Ay (L9 (A

. o -F.‘;r,_- '_-t:‘ ]
Signed by “the third party claimamt™ Signed by “the workshop”
(with chop if applicable) (with chop)
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RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) hereby confirm that we/l
have reached an agreement with the appointed surveyor of AIG Asia Pucific Insurance Pie Lid LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S$$2.150.00 (Repair Cost), S$550.00 (Loss of Restal/Use), S$7.00 (Disbursement) for vehicle no.
SMB 99B that was damaged pursuant to the accident which occurred on 15/01/2019 (date) along

NEWTON CIRCUS (location) involving vehicle no/s SDH 3833D This is pursuant to the inspection
conducted on 21/01/2019 (date) at “the workshop™.

Well confirm that we/l are/am authorized by the owner SMRT BUSES LTD (“the third party
cloimant”) of vehicle no. SMB 99B make the claim as set out in the above paragraph and we/l have
full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein
the letter of authority given by “the third party claimant™.

We/dl Turther confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim ugainst the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage 1o SMB
998 (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant”™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive junsdiction over any dispute arising oul of the same.

Duted this ___L“ (day) of 0 (month) 2019 (year)
r {__ o ‘ \
(, 7% | owr N

Signed by Lthasu‘rm:led surveyor Signed hy}Iﬁt workshop™ (with chap)



5 SIMIRT

SMRT Automotive Survices Pta Ltd

251 Worth Bridge Road Singupore 175102
Tal: 6% 63311000 Fax: 65 E3J40247

AUTOMOTIVE =

Tax Invoice

Customer Code: 3000066 GST Reg No. : MR-B8500001-7
CRN : 1950042802

SMRT BUSES LTD Invoice No. : IV190100&00
fate : 31.01.2018

Block UOnit Vghicle No. : SME99B

STREET 62 Your Ref No. : BOS/01/18/5031

6 ANG MO KIO Our Raf Mo. : 24099780

SINGAPORE 569140 Terms : 30 Days

Dascription Oty Unit Add / (Discount) Amount

Cost L] Amount
LUMP S0M AMOUNT FOR REPAIR 1.00 5 2,150.00

AS PER BURVEYOR'S RECOMMENDATION

Remark :
Make/Model : MBOCS00
Accident Date : 15.01.2019

¥.8. Payment by chegque should ba crosasd and
mads payable to 'SMAT Automotive Sarvicea Pte Ltd'.
So recsipt will be issued unless requeasted.

Page 1/1

GRAND TOTAL S 2,150.00

/I

—

Authorised Signature
for SHMRT Automotive Services Pte Ltd

E. & O.E



Y28 Vehicle Hub
Enquire Transaction History
Thaaviaction Higstory Details
Log Date/Time: 21 Jan 2017 / 10:18:41
Asset Type: Vehicle Transaction Amount:
Agat 1D SDH38330
Transaction Type: 1B.32 nsurance Enquiry (GIRO Payment]  Channek
Business Transaction
Uiser [ ESASBAHO - BALQISH BINTE ABDUL HALIL A
Search Date / Time: 15 Jan 2019 134500
Insurance Company: A)G ASIA PACIFIC INSURAMNCE PTE LTDL
Infarmation displayed s correct as at the log date and time.
Enquire Related Logs OK

https:divrl lta gov.sgMalvi/action/ubAgoncy TmLogListing TFUNCTION_ID=F 1801004ET

Busfa(19]593]

£749

External Agency
20190121101B41091509

L



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Eaprens

|CLAIM SUBFOLDER TRACKING . |
[ Case |motified Est Submutied | Ad) Assigned Ad) Byt A3 Sibmitted | Ins Auth'ed Sratus
| Fending for Survey
|y [212n 2019 2Lln 0T ss2,1s000 58215000 it

Lot Rmg Bu.luuml ﬂnhﬁmﬂu] Wiem gt Cancal Caew I |

|CLAIM SUBFOLDER DETAILS [Created by adjuster]
| Ingored: |CHOMG CHIN LEOU, 1D: S6B02097B
| Main F
Fmant  |SMRT BUSESLTD, Co. Reg. No.: 1982022920 |
wenicie “[15/01/2019 12:00 - :58
No* "3 | smB99B |Date of LOWS: |15 mening and 379 Days From LTA Reg Date (Man Yr)]
Cialm Type: TP / 81542857015G ToNcy/CoNR | 1700054452 (Comprehensive)
Wehicle Reg.
Ho. SOMIBIID :&?‘,ﬂ"‘m DHOZTSTIMFER I
(Insured) X
Excess:
Reparnr. | SMRT Autometive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodlands - Tel: 68662628
Handhnd | AG Asia Pacific Insurance Pte. Ltd, (Express) - Tel: 65-641%-3000 . [Mandled by MdWoor, Norsiah] Norsish MdhoorSalg.con
M']“ MS First Capital Insurance Ltd (WQ) - Tel: 62222311
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 . [Handied by ONG HWEE TIE] ... [Final Rpt due 31/01/2015]

ASSOCIATED MAIL RECEIVED view Al | Compose Case Mail |
There are ne maill for this case.

“ALL ASSOCIATED TASKS™ View Al | Search Tasks | Create New Task | Compiete |

Due Date Priority Tyvpe  Task Group Subject  Handler Agsigned By Completed On Created On Done?
Ne resuRs.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 16/10/2019




Merimen e-Claims

Claim Documents

*SMB99B (81542857915G)
[SDH3833D)
™

SMRT BUSES LTD
Jan 15 2019 1:00PM
[CHONG CHIN LEOU]
SMRAT Automotive Services Pte Lid

Page | of 2

upioad Decuments | upissd Protor | Compose Naw Letter | Usisad v | upwosd sacia | view [View in Browses v ]

= e

No_| Finalleed On AIG Asia Pacific Insurance Pte. Ltd. (SG) | Thumbnall | Print
; Video - Accident |

=8 MO UDAT o e, ho: STHIRIID, Clasnasnt ! CHOMD CHIN LEOU O | Loaamm
; Video - Accident

|0 1042 [ e g, ho: SDHIBNID, Claimasni CHOMS CHIN LEOU 0 | Losd My

Lotters,/ Correspondences tperpage (V] M

No_|Finalzed On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print

1 |(oraf) Third Party Express Settiemant - Payment Breakdown O Hi

Assassment Reports 1 ~] &

Mo | Finakzed On AIG Asia Pacific Insurance Pre. Lid, (SG) Thumbnall | Print
5 Accident Statement

[} |20IASINT e g e 5ORIIID, O NG I LED @ | tosdTM

wm“‘- 3 per page Eﬂ_

e | RelsbelfReorder | LKK Auto Consultants Pte Lid (HQ) Thumbnall

1 23/01/19 11:57 General View Load PG

2 |Zu/01/19 11:57 Genaral View Load JPG

3 |a3ron/1e 13:57 Ganaral View Load PG

4 | FI0L/ES 11:57 Ganaral View Load PG

5 |¥NOLS19 11:57 Genaral View Load PG

& | 23/00/1% 11:57 Ganaral View Load PG

7 |2W01/19 11:57 Ganeral View Load JPG

8 |23/01/19 11:57 Genaral View Load PG

9 | Z3/01/19 11:57 Ganaral View Lead PG

10 |23/01/19 11:57 General View Load PG

ZHOL/1D 11:57 General View

-
=4

=
L5

Iyo1/1o 11:57 General View

=

2301719 11:57 General View

-
-

23/01/19 11:57 General View

I3/04/19 11:57 Geaneral View

-
Lo

30/01/19 17:01 Photo After Spray

Load PG

*~
=

Inoue 1T Photo After Spray

Load PG

-
o

YOL/19 17:00 | Photo After Spray

Load PG

I0/01/19 L7:00 Photo After Spray

Load 1PG

20 | 30JjO1/19 1701 Photo After Spray

Loag PG

21 | 30119 17101 Photo After Spray

Load IPG

22 | 301719 17Dl Photo After Spray

Load JPG

43 | DQp0L19 1701 Photo After Spray

Load 1P

a4 | 30/01/19 1701 Fhoto After Spray

lﬁﬂb-ﬂﬁﬂﬂﬂﬁlﬂﬁH;ﬂﬁﬂﬂﬂ-ﬂﬂ]ﬂﬂbﬁ
E
E

Decumentation |.L&Eﬂ:j"

g
8
S S E SRS RN ESE SRS

Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall
1 [22)01/19 17:31 | TP ESTIMATE- MARKED @ | LoodPor
2 |22/01/19 17:33 TP GIA REPORT Load POF
3 [3y0191333  |EMAILTO O1 Load POF
4 |3101/1913:33  [LETTERTO O1 Load PDF
s |16/10/19 09:02 | WORKSHOP INVOICE B | Lood POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp...

16/10/2019



Menmen e-Claims Page 2 of 2

| Video 1 per page ] vi =
{Ma_ | Finaiized Gn AIG Asin Pacific Insurance Pte. Ltd. (5G) Thumbnail | Print
6 |16/10/1909:01 | AUTHORISATION TO ACT FORM B ) | Losd POF

7 |16/10/1906:02 | Release Voucher Load POF

B |I6/10/19 0802 | LTA SEARCH Load POF

9 16H10/19 0902 LoD Load POF

Documents Checklist
DOCUMENTS CHECKLIST neset | Save | prim |

| Thers are no document checklists configured.

2 Pte Lid [HO)

Show Remarks Toi L] Handling Insures
HotE | REmasks ey privete e yow Shies § 1 athes pasTe

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 16/10/2019



Page | of |

Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| Vehicle No: SDH3833D (Insd veh) Model: RCEDES-BENZ
SMB998B (TP veh) S00LE1830H 12.0 D (A)
| Date of Accident: | 15/01/2019
Global Sum Settiement| - | [ ] Yes | [x] No
Repair Estimate 3 5,063.30
Final Repair Cosl - 2,150.00
Loss of Use .8 550.00 2.00 days at $275.00 per day
Rental (if any) 5 0.00 days
LTA ! GIA Search Fee i1 7.00
Others; .S 0.00
-
Final Settiament Sum - 2,707.00

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindyindicate
below)
A) For Non GIA Registered Workshop: Agreed Liability 100____ (%)

W BOLA Applicable: Yes/ No BOLA Scenario No

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): _(%)
* Assassed Lishility to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee’s Breakdown

11 | SMRT Taxis Pte Ltd 5 2.707.00
2) 5
3 ;5
16 Oct
JOANMNE LEE KHANG MIN 2019
LKK Aulo Consultants Pte Lid Date

Flease attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;
Medical Report! Bill {if any)

https:/singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_... 16/10/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoregno 1sssoriser)

51 IUbi Ave 1 #01-25, Paya Ubi Industrial Fark
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email sur@/kkauto.com;assignmenis@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG19001433/JHB302

Date: 168/10/2019
REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Pte. Ltd.  Paolicy No: 1700054482
Claimant .
Vehicle No SMB998 Insured Vehicle No : SDH38330
Dale of Loss: 15/01/2019 Mature of Claim: TP Claim No: 815428579156
I N&I
Reg No: SMB99B
Make & Model: MERCEDES-BEMNZ OC500LE1830H, 120D (A)  Engine No: 45796600172115
Reg. Date: 29/07/2018 (Man, Year: 2015) Chassis MNo: WEBG3442021000229
Colour Multi-colour Cdomeler: 722131 km
Engine Capacity: 11967 cc
Market Value/New Car NIA
Price:
Sum Insured (S$). Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condilion: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 275/T0 R22.5 Rear Tyre Size: 27570 R22.5
Front Left Side: Firenza 7 mm Rear Left Side Firenza 7 mm
Front Right Side: Firenza 7 mm Rear Right Side: Firenza 7 mm

The above valtms represant the mmaning fyre reads oepifr

COST OF CLAIMS  Repairer's  Adjuster's  Difference  DIff %)
Parts 3,282 30 1,286.12 2,006.18 60,94
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,771.00 1.119.00 652.00 38,82
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 D.00 0.00
Calculated Gross Total (55) 5,063.30 2,405.12 2,658.18 52.50
Approved Total (Overridden) (S$) 2,150.00
Nett Amount (S§) 5,063.30 2,150.00 2,913.30 57.54
+ Loss of Use (2.0 x S$275.00/day) (S§) 550.00
+ DoclSearch Fea (S5) 7.00
Nett Liability (S5) 2,707.00
INSPECTION
Date of Assignment: 21101/2018
Date Inspecied: 211012018 Inspected Al SMRT Automolive Services Ple Lid
(Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair: 4.0 days

Adjuster: ONG HWEE JIE

Manager: VIC ALPEH

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 16/10/2019



Adjuster Report Page 2 of 4

mTE.-mhmmwmwm;uuummmdwnww.mwnummwnmmﬂw
Wmammmmmmwmmum-mum.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 16/10/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's  Amount

1 1 *WINDSCREEN ,FRT:R/H,FOR MB OC500 BUS Cracked 931.50F *931.50FL
2 1 *LAMP ,BLINKER :FRONT,RIGHT ,FOR MB OCS500 LE Cracked 155.30F *155.30FL
3 1 *HEADLAMP FOR MERCEDES OCS500 LE,RIGHT Mot Necessary 1,276.50F *-FL
4 1 *COVER ,HEADLAMP :RH,FIBREGLASS MB OC500 Mot Necessary 621.00F “.FL
5 1 *ACTIVATOR MNecessary 80.00FS “BO.DOFS
B 4 *ADHESIVE:DIRECT GLAZING MNecessary 148.00FS *14B.00FS
T 1 *PRIMER (SIKA 206 G+P) Mecessary 80.00FS *BD.ODDFS
FeFranchise parl. 5=SpcNett. L=LstiiemDsc

Sub Total (S§) 3.292.30 1,394.80
- List ltem Discount on L Items 0.00/10.00% (S5) 0.00 108.68

Total Parts (S§) 3,292.30  1,286.12

Report was unsubmitted during this print-out. |

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 16/10/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellansous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE E INSTALL ALL ABOVE ITEMS AND REPAIR Mew 1,325.00 785.00
OTHERS DAMAGED AFFECTED AREAS
P PROVIDE LABOUR AND MATERIAL TO PUTTY AND Mew 448,00 324.00
RESPRAY ABOVE REPAIR ITEMS
Gross Labour Cost (S5) 1,771.00 1,118.00

I Raport was unsubmitted during this print-oul.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 16/10/2019



