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B P4 7y LKK Auto Consultants Pte Ltd

Sl IS = 51 Ubi Ave 1 #01-25 Paya Ubi Industriai Park. Singapore 408933
- TEL 6256 3561 FAX: 6256 4315
Reg Mo 19960T198R GST Reg Mo. 19-9807198-R
Affillated to Federation Internationale Des Experts En Automaobile
INDIA INTERNATIONAL INSURANCE PL Ref CC4a/11118001418/pb3

64 CECIL STREET

#05-02 108 BUILDING SINGAPORE 048711 Ply:  S20%2N M"II"WI'I'I

Code = 12
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SHD 7235C Veh. Inspected SGF 47895
Policy No. Coverage (5) 0.00
Claim No, Excess ($) 0.00
Assign From Assign Date 22/01/2019
2 Vehicle Particulars & Condition
Make & Mode| c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Maodification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  20/01/2019 |Inspection Date

Survey held at MOVA AUTOMOTIVE FTE LTD

BLK 1008 BUKIT MERAH LANE 3 #01-04/06/08
SINGAPORE 158722

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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Estimate Report

Page 1 of 3

4
W OTROS | ™0 7, JNEN WANNG, Segaoons 1S 10 Mows Spray Centre -
@ MOVA I ATD IV Fes BT AN M Coenns Berwy Pating Bt ?
Power-M Autamative P1e Lid -
A e Bervioe Coantrs | Boos 1000 k) Morwt e 5 ecimies - Car b Bareers -
g ' o2t CAOSTEN 18 Bngapow 1EITE Gor Aot & r4-F) Svetam
i B2 SATE T35 8 Lwes Ve 19 AZTO0 B34 Hilton Car Rerisl Canirs
re " ETL) Hiltan Auste Trodiog
AT Reg Mo WM2OBARRE. D Desing 1 hisssiL i) Carn, Fam Puntess b rsasos
TP INSURER: India International Insurance Pte Ltd (HQ)
1]
Singapore
Claimant Insurer; NTUC Income Insurance Co-operative Ltd A@ %%qz %
PARTICULARS OF CLAIM
Claim Type: THIRD PARTY Ref No
Puolicy No Dale of Loss 200172018
ehicle Reg. No SGF4TRSE Driveabla?
Parly At Fadlt UNKNOWN
Driver (TP). LEE KOK SENG (LI GUOSHENG)
Make/Mode TOYOTAVIOS 1 5E (Al Vehicle Reg. Date: 12/042006
‘ehicls Colour SILVER
Engina No 1NZX 3583608 Chassis No MROS3IHY4204178874
Odomatar 0 KM
Paim Type
List em Discount 25.00 % Mett tem Discount 10.00 %
Total Loss? NO
Est Duration of Repair (day) 15
Descrption of Accident/Loss REFER TO SKETCH PLAN
Present Location MOVA AUTOMOTIVE PTE LTD (FAN YOONG)
COST OF CLAIMS Amount
Parts B 42275
Miscellanaous lems 10.00
Labaur 401000
Paintwork Labour 000
Towing Qo0
Gross Total (55) 12.442.75
« GST 7.00% (5%) avooe
Mett Amount (5%) 1331374

This claim is handled by ALAN

Cotieutes iy W e-Clamnd ivieenes £stimanon £ Agusning §peme

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRreparer& fuseaction=g... 21/1/2019



_ Estimate Report :lotd

REPAIR DETAILS

Reference

Part Source: MBM-5G Version 1.0 [Lasl Synchronised 31 Jan J018)

Paris: &3 TOYOTAVIOS 1.5 E (A) (Catalogue Mareman Singapore 1 )
Labour: Repaire's |Prce-gemomnaled Standard Lat)

Print Code: |Linsubmated no print-code for SGFATRAS)

Validity: These extimates ane valid only # they contain the print code (sbove] on S8 SSTMEls pages running page numbens win e END OF ESTIMATES
ke oA the last estimale page

Further Info: temsvaiies not in reference catalogue are prefixed with sn ssterisk *

Estimates on Parls
Mo, Qty PartNo. Particulars _ abisz  %Depr Amount
o e i ws - - :
2 2 *FRONT BUMPER SIDE RET, Pt 2500 000 m
y 2 "FRONT FOG LAMP COVER X WA~ son 000 *180 DOFL
" ﬂmmmswi g 2500 000 *360 00 FL
s @ “FRONT BUMPER CLIPS A /o0 000 *100 00FL
& 2 ‘FRONT FENDERLAR A ~ 2500 000
7 2 Wﬁmmﬁngrﬁ i WO 000 m
B *INNER SHIELD OLIPS 2500 aoo
pox(fC 'mﬁﬂmn@m (A -#‘f’Ru Sk i SO0 000 ~izoooF. OO
m "ERONT GRILLE 2500 000 *198 DOFL
n 2 *HEADLAMP ¥ 2500 000
12 2 "HEADLAMP PANEL 3§ 2500 000 BOFL
" 2 "HEADLAMP CLIPS A~ il 2500 o.0d !
“w o *LH FRONT DOOR P T .
5 L1pe 'LH FRONT DOOR HiNGE M (BoTFon) fTuf- X 14 2500 000 *200 00 FL
w0 “LH FRONT DOOR cHECHER YL ¢ UL 2500 000 *110 00
7 o1 "LH FRONT DOOR FROTECTOR P& 7 s oo
1 'LH FRONT DOOR RUBBER AS~ »~ /00 000 b |
w1 ‘LH FRONT DOOR INNER TRIM YL TV /00 000 “430 DOFL
2 1 'LH FRONT DOOR PILLAR 1~ 2500 000 “7T0.00E
" 2 'LH FRONT SPORT RIMS q”vﬂ:#":’ 00 000 'unrﬁ?t
2 1 LM FRONT LOWER ARM_ ", L 2500 000 30 00FL
a0 *LH FRONT KNUCHKLE - - K’“-' 25 00 oo =380 00FL
M "LHFRONT SHOCK ABSORBER = JM' 'C W 200 OO0 *240 00FL
25 1 "LH FRONT ABSORBER MOUNTING - % 500 000 *130 00 FL
® 1 ‘LM FRONT WHEEL BEARING " ave /o0 OO0 *480 00FL
7o "LH FRONT STABILIZEA LNk T e 2800 000 *110 DO FL
2 1 "LH FRONT WHEEL HOUSE PANEL - TBA 7. Y¥ |00 0OO :
% 1 ‘REAR BUMPER Pl < %00 DOD a0 00kl
W 2 ‘REAR BUMPER SIDE RETAINER o V& 25 0O 0.60 B0 DOFL
n ‘REAR AXLE YL ST 2500 ooo “TBOD0FL
Iz 1 ‘REAR EXHAUST Assy A7 r"';f %00 0,00
n 1 ‘REAR EXHALST MOUNTING 7500 0S50
EP I “RH FRONT WHEEL BEARING 77, Y5 Y% %00 000 110 08FL
M 2 'FRONTTYRELAR o Qoo o 000 *400 DOFS
FaFigackme pa® B hpohall o= miie=las

Sub Total (53] 11,097 00

= Lint Hem Discount on L Rems [55) 287435
Tatal Parts [85) BA42LTE

Repon was unsubmifted dunng the print-out
Ganerama using Merimen ¢-Claims I[EAS

https://singapore.merimen. com/claims/index.cfm?fusebox=MTRrepairer& fuseaction=g... 21/1/2019

oo S/~



Estimate Report Page 3 of 3

Estimates on Miscellaneous Items

No Qi Particuiars - ~Amoun

Miscellnnepus

I 1 CONTP Case (Insurer) 10.00~"
Sub Total (53] 10.00

Eslimates on Labour

No  Particulars Lan.Type Amoun

Latour Herm

| TOINSPECT FRONT LIGHTING WATER & LEAKAGE TEST NEw %0 04"

¢ TOREMOVE & REPLACE FRONT & REAR UNDERCARRIAGE DAMAGED PARTS it St 2000

3 TOCHECK ALL WHEEL ALIGNMENT New LG o

¢ TOREMOVE & INSTALL CARPET, SEAT, GARNISHES, IN ORDER TO CUT OFF LH FRONT DOOR PILLAR Hew ot RO

§ 7O CUT OFF LH FRONT DOOR PILLAR. LH FRONT WHEEL HOUSE PANEL & STRAIGHTEN AFFECTED AREAS AND  New 1?\!5”01)
RENEW DAMAGED PARTS

& TOREMOVE & TRANSFER ITEMS TO LM FRONT NEW DOOR “w ,m’(a

7 TOAPPLY BODY JOINT SEALANT ON CUTTING AREAS ew g U

& TOAPPLY RUST PROOF ON AFFECTED AREAS w 1 { oo

% TOSPRAY PAINT ON REPLACED, REPAIRED AREAS ow 15500 1 20m0

Repart was untubmatied dunng this print-oul
Genarates using Merimen ¢-Claims [EAS

< END OF ESTIMATES >

_. J}lhll,ﬁ € 1o

o Rur, bt 7

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRrepairer& fuseaction=g... 21/1/2019



PARF/COE Rebate Enquiry
. > Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Crwner 1D Type:

Cwner (D

Vehicle Details

Vehicle No.!

Vehicle to be Exported:

Intended Deregistration Date:
Vehicle Make:

Vehicle Modei:

Primary Colour:

Manufacturing Year:

Engine Mo

Chassis No:

Maximum Power Output:

Oipen Market Value

Oiriginal Registration Date:

First Registration Date:

Transter Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Detalls
COE Expiry Date:

COE Category:

COE Period{Years):
POP Paid:

COE Rebate Amaunt:
Total Rebate Amount:

The infermation contained herein is correct as at 21 Jan 201%

Singapare NRIC
F6EFZ

SGF47895

¥es

21 Jan 2019
TOYOTA

VIOS 1L5EA

Silver

2006
INZX393508
MROS3HY4204178874
B0.0 kW (107 bhp)
£13,04000

12 Apr 2006

12 Apr 2006

4]

£14,34400

Forfeited
£0.00

11 Apr 2024

A - Car[18600ce & below)
10

S4a077.00

£3328400

£3328600

OK

276w
5 2146

b

<1
S

https://vrl.la.gov.sg/lta/vrl/action/enquireRebate By Public BeforeDeregnput ?FUNCTION _ID=F030...

Page 1 of 1

21/1.2019



' Estimate Repont

4’{0"? Z Page 1 of 3
Ko Ooiffion 1 g S JES YR Sl ot T Ao By Condte -
@ MOVA Iak BATE SECEL B 1677 Sl P Loty Biminy P tiow, S B
o R

Povior-id fasomotive Pl Lid wi—
M= Sorvips Contra : Buch "OX, (80 Wieh Le @3 S.esivsd b Oo ke Sowees
L oo DAl E Sopande (M0 2> ke 3 F B
b S0 BT TH3E B v Baes iy (WTOA" 4 Hillen, Casr Fiental Geilie
o L) Hillan Auly Trading
8T Py Mo W2-00205%82 3 P iny = “ared i " aen . N P cow B LA
TP INSURER: India international insurance Pts Lid HQ)
1]
Singapare
Claimant Insurer: NTUC Income Insurance Co-operative Ltd /g@ W Zﬂ
PARTICULARS OF CLAIM
Claim Type: THIRD PARTY Rel, Nao;
Policy No; Dale of Loss: 200112019
Vehicle Reg. No.- SGF4TERES Driveabla?
Farty At Fault LINENOWN
Drivar (TP): LEE KOOI SENG (LI GUOSHENG)
Maka/Model TOYOTAWVIOS, 1.5E (M) Vehicle Reg. Dale: 127042008
\fehicle Colour: SILVER
Engina Mo: I NEX3ISIE08 Chassis Mao: MROSIHY420417B6TA
Odometer: KM
Paint Type:
List item Discount: 25.00 % Metl ttem Discount 10.00 %
Totel Loss? NO

Est. Durafion of Repair (day) 16 - )
Desoription of AccidaniLoss REFER TD SKETCH PLAN

Pressnt Location: MOVA AUTOMOTIVE PTE LTD (FAN YOONG)
COST OF CLAIMS Amount
Parts BAZ2T5
Miscellanaous ltems 10,00
Labour 4.010.00
Paintwork Labour 0.00
Tewing 0.00
Gross Total (5§) 12,442.75
+ GST 7.00% (55) &70.90
Hett Amount (S§) 101374

This claim ks handled by: ALAN

meniraird emiip iferinsn p-Cladns Anenes Eadwiaslon £ Adiasnag Tpres

hitps://singapore.merimen.com/claims/index.cfm7fusebox=MTRrepairer&fuseaction=g... 21/1/2019



‘Estimate Report

REPAIR DETAILS

Reference

Part Source: MAL-3G \ergian: 1.0 (Lasl Synchronsed” 31 Jan 2019)

Parta: 143 TOYOTA VIOS 1.5 B (A) (Cataiogua:Manmen Singapone 1.0)
Labour: Repnirer's [Price-denominsted Standard List)

Print Code: (Unsubmifisd, no prnk-code for SGR4TRIS)

Walldhty: Th—mnmmmlmmmmmlmm-|wmmnummmm1ﬂhmn£mﬂﬁmms

markcar on the el estimale page

Furthar infa: Hems/valiues not in reference cotalogue anm preficsd wilh &1 aa18nsg .

Page 2 of 3

oo 5[~

Estimates on Parls
Mo, Gty Pari No. Parliculars %Oiaz  WDepr Amaund
T “FRONT BUMPER Wk = P 2500 0.00 "480 00FL
7 2 *FRONT BUMPER SIDE RETAINER feifne %00 noo “30.00FL
| 2 "FRONT FOG LAMP COVER .00 K- 4] “BODOFL
¢ 1 “FRONT BUMPER REINFORCEMENT ><, Bmo0 om0 “28000FL
B an "FRONT BUMPER CLIPS AA— 2500 nop 10000 FL
& 2 -sRONTFENDERLAR P -~ o 2500 0.00 "620.00FL
T i Wﬂmmmpm 2500 L Eo] THOOFL
B “IHMER SHIELD CLIPS 2600 B.og "}00.00 FL
» z(fcC *FRONT FEMDER SIGNAL Lamp LY -ﬂ'-*"{ﬂ-"f'ﬂ“ﬁ w0 000 20 0OFL
m 1 *FRONT GRILLE 25.00 002 *198.00 FL
1m 2 *HEADLAMP 7 -~ 500 000 ‘860,00 FL
12 3 *HEADLAME PANEL 25 /o0 00OD *230 DOFL
1 2 *HEADLAMP CLIPS g/ff ®0 0o “20,00FL
W1 *LH FRONT DOOR 200 000 “qIe.00FL
s L1pe “LH FRONT DODR HINGE H;é'f‘f‘"}f'ihf“x 00 000 200.00FL
w1 *LH FRONT DOOR CHECKER 25.00 0.0Q “11a0aFL
17 1 *LH FRONT DOOR PROTECTOR P& # M®ow 00D 13000 FL
1% 1 LM FRONT DOCR MUBBER A~ » 1500 Q.00 *ZI0 00 FL
mw 1 *LH FRONT DOOR INNER TRIM 2500 OO0 430.00FL
o 1 “LH FRONT DOOR PILLAR - ®/po0 000 770 00
2 2 *LH FRONT SPORT RIMS (11“"5‘7 sE0 000 -1 300 FL
7 1 "LHFRONT LOWER ARM_ . 200 000 23000 FL
n 1 “LH FRONT KNUCKLE - - 2500 aupo “HE000FL
ETHR "LH FRONT SHOCK ABSORBER - 2800 000 *240 00FL
IE 1 “LH FRONT ABSORBER MOUNTING -« 2500 ] ‘13000 FL
2 1 'LH FRONT WHEEL BEARING - m00 o000 180,00 FL
PR "LH FRONT STABILIZER LK T 00 000 “11000FL
@A 1 *LH FRONT WHEEL HOUSE PAMEL - TBA /00 000 :
»m 1 ‘REAR BUMFER D& < 2500 000 480 0T FL
m 2 *REAR BUMPER SIDE RETAINER "5 25.00 oon 8000 FL
N 1 “REAR AJLE 25.00 000 “TOO 0O FL
17 1 “REAR EXHAUST AssY P 7 - 2800 000 “420 00 FL
" 2 *REAR EXHAUST MOUNTING 9 * Moo 000 “%0.00FL
w1 “RH FRONT WHEEL BEARING 77, 00 908 11000 FL
E 3 “FRONT TYREL& R & o 0.00 400 00FS
Freframitin gan Frhacsest Lelstismiss o e "

Sub Total {55} 1105700

- List ltem Dlecount on L Rona [58) o 1ETA2E
Total Paris 55) o LATLTS

Rspof was Lunsubmitied dunng this prinkoul
Generatd wang Marimen e-Claima IEAS

LHE
AL
=
N9

| -0

!
“Zsyl-bo

https://singapore merimen.com/claims/index.cfm?fusebox=MTRrepaireré: fuseaction=g... 21/1/2019



"+ Estimate Report Page 3 of 3

Estimates on Miscellaneous tems
Mo Oty Perticulars

Amounl
Miscelanscus tams
T 1 OOTF Cae (nsurer) 100"
Bub Tolal (58] .00
Estimatas on Labour
Ne  Particulan Lab.Type Amount
Laboyr temy
1 TOINSPECT FRONT LIGHTING WATER & LEAKAGE TEST Hww £l ]
7 TOREMOVE & REPLACE FRONT & REAR UNDERCARRIACE DAMAGED PARTS Hoew ZIND
3 TOCHECK ALL WHEEL ALIGNMENT e M{a
4 TOREMOVE & INSTALL CARPET, SEAT, GARNISHES, IN ORDER TO CUT OFF LH FRONT DOGR PILLAR iew 20t B
£ TOCUT GFF LH FRONT DOOR PILLAR. LH FRONT WHEEL HOUBE PANEL & STRAIGHTEN AFFECTED AREAS AND Fine |?¢ﬁ”m
RENEW DAMAGED PARTS
B TOREMOVE & TRANSFER ITEMS TO LH FRONT NEW DOOR Haw =]
T TOAPPLY BODY JOINT BEALANT ON CUTTING AREAS Maw st O
I TOAPPLY RUST PROOF ON AFFECTED AREAS M 15007 {0
§  TOSPRAY PAINT ON REPLACED, REPAIRED AREAS Hew tﬁg;m
GrmLﬂwﬂmlﬂl_ 4,610.00

Fapor was unsubmilied during thiv prnt-eut.
Gerarated Rariman e-Claims [EAS

LK Auto Congilianis henca nolify

e Repaier ol the olowig: ],{5
* Toresurvey spray painlioy

* To dsplay ) during rasureay

'mﬂrmnﬁhﬂmm. plbl ll‘l ﬁ' HW
& patly survey G =
-r.‘ummﬂhh:{nl;:“mn _

: lary Bamfs) must be resurensod 1o

Is subject s Mwimlm:mf:—:i[-crr_l n&mj = ..\.u & ! I r V
Acknandodged by Rapaier ? L{M

Sl I
Dl

https://singapore merimen.com/claims/index.cfm7fusebox=MTRrepairer&fuseaction=g... 21/1/2019



. Hsiao Tnna [LKI{Autn!

From: Veron Chen (LKKAutg)

Sent: Monday, 25 February 2019 8:08 AM

To: Hsiao Tong (LKKAuto); CS A Team; Admin A; Alan Chng
Cc: SUR

Subject: FW: finalization for veh no:SGF47895

Attachments: 23022019130129-0001.pdf

Dear Alan,

This case handle by Hsiao Tong.-LKK Ref: CC4/11119001418/R1pb3

For future on direct settlement Third party cases, you may email to es-a@Ilkkauto.com & admin-
af@lkkauto.com.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax; 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

—-0riginal Message—-

From: Alan Chng <tuckmeng@mova.com.sg>
Sent: Saturday, 23 February 2019 1:34 PM

To: Rasul (LKKAuto) <Rasul@Ilkkauto.com>

Cc: Admin-D |[LKKAuto) <admin-d@lkkauto.com>
Subject: finalization for veh no:SGF47895

Dear Rasul,

Please refer the attach to confirm the COR & working days, repair cost L/S limits $5000 & 12 working days.
Please confirm and reply by email by ASAP.
Thanks!

Best Regards

Alan Chng

Claims Estimator

Mova Automotive Pte Ltd
H/P 9686 9276

Office No:6262 3377

Fax No:6264 3151



Hsiao Tnna !LI{KAutn!

From: Rasul (LKKAuto)

Sent: Thursday, 24 January 2019 2:41 PM

To: ‘Alan Chng' (tuckmeng@mova.com.sg)

Ce: Admin A; 'Nitha'; Hslao Tong (LKKAuto); 'enny@mova.com.sg’

Subject: RE: TP Claim - SGF47895 - DOA : 20/01/2019 ***LKK REF:CC4/11119001418/pb3
Hi Alan,

Repair limit for this case is 5K only

Best Rogards,

Rasul | Assessor

LEK Auto Consultants Pte Lid

Phone: 6256-3561 | email: Rasul@ kkauto.com | fax: 6841-4115
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #oz-25 | 5(408033)

i
e

e
dall i Save the Earth- Frint only when necassary:

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 23 January, 2019 2:21 PM

To: 'enny@mova.com.sg'

Cc: Admin A; 'Alan Chng' (tuckmeng@mova.com.sg); ‘Nitha'; Rasul (LKKAuto)

Subject: RE: TP Claim - SGF4789S - DOA : 20/01/2019 ***|KK REF:CC4/I1119001418/pb3

Without Prejudice
Dear Enny.
Thank you for your email.

We will check with our surveyor, Rasul and get back to you asap.

Hest Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lud

Phone: 6742-3197 | email: chewht@lkkautocom | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Enny <enny@mova.com.sg>
Sent: Wednesday, 23 January 2019 12:09 PM
To: Shu Pei (LKKAuto) <shupei@Ilkkauto.com>; 'Alan Chng' <tuckmeng@meova.com.sg>; 'Nitha'

1




. <nitha a.

Cec: Admin A <admin-a@lkkauto.com>; Hsiao Tong [LKKAuto) <chewht m>
Subject: RE: TP Claim - SGF47895 - DOA : 20/01/2019 ***LKK REF:CC4/11119001418/pb3

Dear Sir/Madam,

Please refer to attachment.
Can we request for lump sum limit repair @ $10k based on the current market value of the vehicle?

Thank you

Best Regards,

Enny Lee

Mova Automotive Pte Lid

Tel: 6272 3892 Fax: 6270 8314

@MOVA o o

Automolive Ple Lid

Ttus message w confidental and w for the use of the intended recipient only. 1If you nave ecelved his message in emor, please do nof copy, disclose or use
Ite comlant. We would be grateful il you would notify us by emall and delete the original transmission and any attachment from your system

Any attachment 10 this e-mail may contam soffwane viruses thal could damage your computer system. Ahough wa will take reasonable pracaution fo
minimize this risk, we do nol accapl any labiity resulling from software viruses. Please carmy oul your own vinus chechs before opening any attachment

From: Shu Pel (LKKAuto) [mailto:shupei@|kkauto.com]
Sent: Tuesday, 22 January 2019 2:31 PM

To: 'Alan Chng'; 'Enny’; 'Nitha'

Cc: Admin A; Hsiao Tong (LKKAuto)

Subject: RE: TP Claim - SGF4789S - DOA : 20/01/2019 ***_KK REF:CC4/11119001418/pb3

Dear Sir / Madam,

We refer to the below email.

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197,
Our respective case handler will look into the matter and revert to you in due course.

Thank you

To check availability of the case handler, you may contact the undersigned.

Bast Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone; 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408533)

From: Manivel Priyadarshini <manivel@iii.com.sg>

Sent: Tuesday, 22 January 2019 2:19 PM

To: 'Enny' <enn Va.COM.SE>

Ce: SUR <sur@lkkauto,com>; Admin A <admin- uto. >
Subject: RE: TP Claim - SGF47895 - DOA : 20/01/2019

Dear Enny,



We refer to the above matter,
We are down on liability , we are keen on direct settlement.
Please liaise with our surveyor for direct settlement.

Thank you

Priya

Motor claims Department

From: Enny [mailto:enny@®mova.com.sg]
Sent: Tuesday, 22 January, 2019 10:50 AM
To: Manivel Priyadarshini

Subject: FW: TP Claim - SGF4789S - DOA : 20/01/2019

Dear Ms Priya,

Please assist to revert the liability for the above mention case soonest possible. Thanks

Thank you

Best Regards,

Enny Les

Mova Automotive Ple Ltd

Tel 6272 3892 Fax B270 8314

@MOVA o o

Automolive Ple Lta

This message & confidential and s for the use of the intendad reciplent only. If you have recaned this message in arror, please do not copy disciose or usa
its content. We would be grateful if you would notify us by emadl and defeta the original ransmitsion and any attachment from your System

Ary attacthiment 10 this e-mall may contain soffware viruses that could damage your computer system_ Although we will take reasonable precautian to
miinimize fhis rmk, we do nol accept any lisbility resulting from software viruses Plaase carmy oul your own virus checks bedore apemng any attachmiar

From: Motor Claim - III .

Sent: Monday, 21 January 2019 1:49 PM

To: Nabilah; 'sur@lkkauto.com'; Admin-D (LKKAuto)
Cc: 'Alan Chng'; "Enny'; ‘Nitha'; Manive! Priyadarshini
Subject: RE: TP Claim - SGF4789S - DOA : 20/01/2019

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SGFA7BSS and let us have your report urgently.
This claim will be handled by Ms Priya.

*Kindly upload this survey request email to menmen

Thank You.

Best Regards,
Gabriel Wee

o InDIA
° < INTERNATIONAL

Insurance
fiINGAFODRTDR
Seruimg tha reght sman AR
64 Cecl| Street; #05 - 108 Building




. Singapore 049711

Tel: 6347 6100, Ext — 248

From: Nabilah [mailto:nabilah@mova.com.sg]

Sent: 21 January, 2015 1:43 PM

To: Motor Claim - lll <motorclaim@lii.com.sg>

Cc: 'Alan Chng' <tuckmeng@mova.com.sg>; 'Enny' <enny@mova.com.sg>; 'Nitha' <nitha@mova.com.sg>
Subject: RE: TP Claim - SGF4789S - DOA : 20/01/2019

Your Ref : SHD7235C

Dear Gabriel,

Thank you for your email.

Kindly assist to arrange LKK Auto Consultants Pte Ltd for the survey.

Thank you.

Wishing you good fortune on the Chinese New Year. Hope the days oheod are filfed with immense joy and
prosperity.

Best Regards,

Nabilah Senin
MOVA Automaotive Pte Ltd

15 Fan Yoong Road

Singapore 629792
Tel: +65 6262 3377
Fa: +B5 6264 3151

MOVA

Automotive Ple Lig

Connect with us on

From: Mator Claim - III [mailto:motorclaim@iil.com.sg]
Sent: Monday, 21 January 2019 1:36 PM

To: Nabilah

Cc: 'Alan Chng'; "Enny’; 'Nitha'

Subject: RE: TP Claim - SGF4789S - DOA : 20/01/2019

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd



Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,
Gabriel Wee

., IHDM
InsurancE

ST NGAFOR
Surving P rugrion sincw | 8T

64 Cecil Street; 405 - |08 Bullding
Singapore 049711
Tel: 5347 6100, Ext — 248

From: Mabilah [mailto:nabilah@mova.com.sg]

Sent: 21 January, 2019 1:00 PM

To: Motor Claim - |l <motorclaim@ili.com.sg>

Cc: 'Alan Chng' <tuckmeng@mova.com.sg>; 'Enny’ <en ova.com.sg>; 'Nitha' <nitha@mova.com.sg>
Subject: TP Claim - SGF47895 - DOA : 20/01/2019

Your Ref : SHD7235C

Dear Sir/Mdm,

Kindly assist to arrange survey today (21/01/2019) anytime before Spm at Mova (Fan Yoong), If possible.
Kindly advise on the officer-in-charge and revert on the liability of accident.

Thank you.

Wishing you good fortune on the Chinese New Year. Hope the days ahead are filled with immense joy and
prasperty.

Best Regards,

Nabilah Senin

MOVA Automotive Pte Ltd
15 Fan Yoong Road
Singapore 629792

Tel: +65 6262 3377

Fax: +65 6264 3151

@MOVA

Aulomolive Ple Lid

Connect with us on

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including

5



- " * L

- the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

[f you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
[nternet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached

b



i hanchna (LKK Auto)

From: Khanchna (LKK Auto)

eni: Monday, 27 May 2019 1:28 PM

o suann@mova.com.sg
Ce: Hsiao Tong (LKKAuto); Admin A
Subject: RE: SGF4789S & SHD7235C on 20/1/19

ur Ref; SGFA789S/ T360119
Our Ref: CC4/1119001418/R1pb3

out Prejudice

isovo as to costs)

1ear Sirsfadm,
e refer 1o the above matter,

propose setflement as follows; -

| I_Cost of Repair (w/GST] $ 5,350.00
| Loss of Use (16days x $80.00) $ 1.280.00
! 1A/GIA Search Fee $  7.49

TOTAL | § 6,637.49

Meose conlirm occeplance.

Findly nete that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving the
tier amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed [ inferred from this
rotintion of terms/settlement.

i the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
lnaility/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

o.| Hegards,
nhanchna| Case Handler
L4d Auto Consultants Pte Ltd
1113 6841 2360| email: Khanchna@Ilkkauto.com|Fax: 6741-4108
51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Suann <suann@mova.com.sg>
5-nt: Monday, 29 April 2019 2:31 PM
o siao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@|kkauto.com>
uaject: SGFA7895 & SHD7235C on 20/1/19

Cear sir f mdm

tichad s our letter of demand.
nsase loak into it & let us have your offer,




' "Toyota Vios 1.5A E (COE till 08/2027) Details - sgCarMart Page 1 of 2

sl AarhMarT . Con
[Uf onby PLACE LOD SMARD CAD BUVERS
Toyota Vios 1.5A E (COE till 08/2027)

Price $486,000

fleg date M0-hug-2007

Manufactured FLiaH l
Mileage {
Transmigsion Auto

Engine Capacity LA9F =

Rosd Tax $821 per yeur I
Paower BO.2 koW (107 bhp) |
Curb Weight 1,095 kg |
Features

Accessaries I
Duscription Work Shcp Car Well Maintain, |
COE $45,400

oMV g13.607 |
ARF 513,858 !
Oeprecintion $5,350 ) yewr |
Mo, of owners 4

Typa of Vehicla Mid-S2ed Sedan |
Avallabilty Awailabiin !

https://www.sgcarmart.com/used_cars/print_info.php?ID=795101&DID=1000

Saller Information

Contact Persan(s)

r Posbed on ¢ 07 lao 2019

Cannle Chang

Last Updated ¢ 1 -lan- 3919

23/172019



| Workshop Address: Blk 1008, Bukit Merah Lane 2 '
- 010410608 M VA
Singapore | 59722

“WITHOUT PREJUDICE"
Your Ref s TP/IMCT19010586
Our Ref - SGF47895 / T360119
Date : T June 2019

LKK AUTO CONSULTANT PTELTD
51, Ubi Avenue 1

#01-25 Paya Ubi Industrial Park
Singapore 408933.

ATTN : MOTOR CLAIMS DEPT

Dear Sir f Madam,

ACCIDENT INVOLVING SGF4789S & SHD7235C ON 20/01/2019 ALONG BLK

e CN

443 JURONG WEST ST 42 CARPARK

We refer to the above.
Enclosed herewith are documents for your attention and actions.

Please issue payment in favor of MOVA AUTOMOTIVE PTE LTD.

If you have any enquiries, please contact us at 6272 3892 or allernatively:

1. Ms Vivian, vivianwkl@mova.com.sqg for feedback, workshop & claims
malters, Lawyer Cases and all Own Damages & Windscreen matters.

2. Ms Suanne Chiu, suann@mova.com.sq for all Third Party matters.

Thank you.
Note: Enclosed tax invoice & discharge voucher.

Yours faithfully

For Claims Manager
Claims Department
Tel: 62723892
Fax: 627083149

*This is a computer generated letter and does not require & signature



Trz01e

Merimen e-Clalms
Print Received Message

This mail is associatad with :

SGFATESS (MCT19010596)
[SHD7235C]
TP

LEE KOK SENG (L| GUOSHENG)
Jan 20 2019 8.:00AM
(0]
Mova Automaotive Pte Lid

From
To
Subject

India International Insurance Pte Ltd (HQ) (Il_SG), sent on 03/07/2019 11:25 AM.

LKK_HQ
Alert - Ad] Mandate Maintained - SGF47895 - Claim Handler: Priya

Maintained: 2006 model ;;Ieau check the economical repair value.

hitps //singapore menmen.com/claims/index cfm Pfusebox=SVCmail&fuseacton=dsp_Print&CFID=553760268CFTOKEN=a0dcE26424ccel-224F4C3.

m



71412019 Merimen e-Claims

Print Received Message

This mall is associated with ;

SGF4789S (MCT19010596)
[SHD7235C]
TF

LEE KOK SENG (L! GUOSHENG)
Jan 20 2019 B:00AM
[0]
Mova Automolive Ple Lid

From India International Insurance Pte Ltd (HQ) (II_SG). sent on 04/07/2019 11:18 AM,
To LKK_HQ
Subject  Alert - Adj Mandale Approved (S$6637.49) - SGF47895 - Claim Handler: Priya

Approved:6637.49:2006 model please f.:h;:k_the ecanamical re_p;r value,

hitps:fisingapore.menman.comiclaims/index. ofm Musebox=SVCmailfuseaction=dsp_PrintACFID=55441778&CFT OKEN=BIT080db2904621-543128. n



Our Raf : SGF4TE9S / T26801189
Your Ref : TO BE ADVICED

Date . 28 April 2018

INDIA INT'L INSURANCE PTE LTD
64 Cecll Street

#05-06 108 Bullding

Singapore 049711,

Attn: Motor Claims Department

Dear SirfMdm

ACCIDENT INVOLVING: SGF4789S & SHO7235C
DATE OF ACCIDENT: 20 JANUARY 2019

@MOVA

Aulomplive Pile Ltd

Main Office:
Weva Budding
Mo 22, Jwan Wilang,

wu'l, 1SO4E
T 6478 3333
Fax : (65) 8271 5861

Wiy, PP, CTT.

Warkshop Depl:
Block 1004
VIA EMAJI! Merah Lane 3

WITHOUT PREJUDICE s s

Tel - (B5) 8272 3802
Fomx - [B5) G270 8314
Co Fleg BSOS

G5T Aeg. M2-0068004-2

ALONG : BLK 436 JURONG WEST AVE 1 CARPARK

Woa refer lo the above mentioned accident. We are claiming as per balow:

Cost of Repairs $5,350.00
Loss of Use ($ _80.00 x 27 days) $2,160.00
Loss of Rental (§ _x __days) + 7% GST 5
Surveyor Fees 5

 Taxi Fees / E-Licensa / Others $
LTA /GIA SEARCH $ 740
Medical Fees 5
Towing Fees 3
Grand Total $T7.517.48

Car date in: _21/01/2018 Car date out: _16/02/2018

Authorized Repair Days: _12 (TP/OD/WS/Recovery-of-Incidental Costs)
Plagse pay the amount of 8§ 7,517.48 in favor of MOVA AUTOMOTIVE PTE LTD

If you have any enquires, please call

NN mMova. corm

Yours faithfully,
MOVA AUTOMOTIVE PTE LTD
For Claims Manager

Ms Suann @ 62723882 or email

NOTE: # Please note lhal the Loss of Use will be paid based on negotiation and on the

NIMA, Protocol (Cour Guideline),

& This is a compuler ganerated letter and does nol need & signature.



' @MOVA =—(4) &

Aulomolive Pte Lyd

Main Office: Mava Buikding, No. 22 Jalan Kilsng, Singapore 156419 Tal 1 (65] 6476 3333 Fax - (6516271 5861 Wabsite www.mova.com.sg
Workshop: Block 1008, Bukil Marah Lane 3, #01-04/06MB/S4, Singapore 155722 Tel | (65) 6272 3882 Fax: (B5) 6270 8314

POWER OF ATTORNEY
ACCIDENT INVOLVING (Owner's Vehicle No.) and (Third
Party's Vehicle No.) on__ . _ along
BY THIS POWER OF ATTORNEY. *l/We,
*NRIC/Passport No. i (Address)*

/
a company Incorporate in Singapore and having its registered office at
{Address)* owner of Vehicle Registered No
hereby irrevocably appoint MOVAAUTOMOTIVE PTE LTD,
(MOVA) a company incorporated in Singapore and having its registered office at Block 1008 Bukit Merah
Lane 3 #01-04/06/08 its agents or any person authorized by MOVA 1o be "my/our Attorney and in "my/our
name(s) and on *my/our behalf to do all or any of the following :

1. To submit, resolve and make any claimis) (including the commencement ol legal proceedings)
which *l'we Ta.y have against the other *party/parties o the Accident and' under theplr':?.umr':loe
*policy/palicies taken u “party/parties or allernatively under Insurance Policy No

TU ‘ﬁ?%%wf : taken up by *me/us (subject o approval by my
Insurance Company) in respect of the cost of repairs, loss of usefrental and all other costs and
expenses, etc suffered by *me/us arising from the Acciden! (loss and damage).

2. For the purpose of such claim(s) as aloresaid, to appoint solicitors on "my/our behalt as *myfour Attorney
shall in MOVA absolute discretion, deem fit.

3. To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment
to be made by way ol cheque in favor of MOVA AUTOMOTIVE PTE LTD and to give a vald receipt
and discharge thereaf

4. For any ol the purposes aloresaid, to execute, sign, seal and dellver all documents whatsoever in
relation thereto.

5. Generally do all such acts as Il shall deem necessary for the purpose of settling such claim(s) and

6. To agree to any settlement at the absolute discretion of MOVA.

*I'We hereby declare that all acts, instruments and documents done by wirtue of this Power of Attomey on
*myfour behall by the Attorney, its agents or any person authorized by MOVA in its behalf shall be as good
valid and effectual to all iments and purposes whatsoever as il is the same had been done or executed by " me/us
In *myfour own proper person(s) and "l'we heraby ratity and confirm, all acts, instruments and documents done or
executed by virtue of the authority and powers hereby conlerred.

*I/We hereby further declare that the powers and authority hereby conferred shall remain irrevocable,

*I/We further comfirm that the acceptance by MOVA of the settlement amount in respect of such constitule the
full discharge of myfour claim(s) in respect ol such loss and damage.

*IN WITNESS WHEREOF. "I/We have hereunto to set "my/our hand and seal this day Pa ol the month
of , Year Two Thousand - (20 ___)

Signed, Sealed & Delivered By

Customer's Name:
NRIC No:
Co's Rubber Stamp, where applicable. Insurer's copy "delete as appropriate.
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EXPRESS SETTLEMENT

DISCHARGE VOUCHER
|ll-Direct Settleament (PODS)

India Rof; TF/WCT a0
Claimant Ref : scrames

Wail, Mova Aulomoiive Pla Lid ("t workshop”) hareby confirm thal wefl have reached an agreament
with the appointed Surveyoe of India Intemational (nsurance Ple Lid LKK Auto Consultants Pie Lid (name
of Suresyor) with respect lo the amount claimed for SS__5.350.00 |repair cosy, S5_ 128000 {less ol
usairesiall. 55 748  (sawrch les), vehicls no SGEATEIS (hai was damaged pursuan o tha sccidenl which Scouned
an 20012018 (ama) st _BLK 443 JURONG WEST ST 42 CARPARK _ (lecatipn| invelving vehicla no SHDT235C (insured
wehigla |, This m pursuant ta the inspection cobducied an _Z2m1z018 _ ideie) at the wolkshop

Wall confiem that well srefem suthorized by the owner  LEE KOK SENG (LI GUOSHENG) _ {"tha third party
claimant’) of vehicle no. SGF4TA0S lo make the claim as sel out in Ihe above paragraph and wel have full authorty 1o sallls
the matter on hisher behalt in a manner thal well deem fit We/l enclose herein the letter o authority given by “ine thir
porty claimant”

Wiall furiFer confirm thal wedl will indemnily india tntemational Insurance Pte: Lid lor all demages, loss anclor expanse thal
they will or have already incurred in the evarl thal "the third party clemant’ aher the above said agreemant lodges &
furthar claim against e former for any loss and expenses suffared pediining o cost ol rapairs apdior renwl andior loss
of usa pursuant 1o the damags lo SGF4788S (vwehide no.) as & resull of the accidant.

Wed canfirm thal the wmmummumuumrm:umm of all caims ol “the fhird party clament
pursuant 1o the acciden) and that furthar this setiement is mached on 3 without prejudics and withoul admission al liabllity
basin

This agreament is subject 1o Ihe application of Singapore faw and the Singapore Coufts have eatiusive |urisdictlion over afry
dispute aneing oul of fhe sume

. ,ﬂdﬂ‘ﬂﬂ“"" .
The acceotant recna
(el OB 410 B1Y i . i
T i neure's chamiexpl
an iy bk

Well authorize you o payihatotal smounto! S§_ 6563749 1o MovaAutomotve Plelid =~
Dated this } dayol ... ﬁ-uht HRETEa .1 1:‘
b LY
CLAIMANT: WITNESS: L K;' J
: e
Signature: . _ Signature Jo_ - WS
Signed by Tho warkshop™ (wih chop) Signed by appainied Surveyor
Nare Name LKK Auto Consultants Pre Lid
NRIC: MOVA A ~MOTIVE PTE LTD NRIC: 199607 158R
Bik 1008, L ni FRAH LANES
T@_Enﬂ??m? Fax: G270 #01-25 Paya Ubl Ind. Park S{408533)
GST Reg No : M2-008BB6-2 =
Nﬂmn‘mf Mationality:

Occupation Ccoupaton __ —



@MOVA

—————

Automotive Pte Lid

Main Office:
bAcran Bailchrg

Me, 22, Jduslen Hilmng
Singnpots 155015

Page # -1 T (05) 6476 3333
T“ lllvm Fax: (B5) 6271 5881
Veh # . SGF4788S :::‘“'”* sy f
07/06/201 sh :
TRO2NG Veh Modsl =~ TOYOTA VIOS 1.5E ey
-0 DR
INDIA INT'L INSURANCE PTE LTD fax# - CKB30495 Singapom 158722
64 CECIL STREET #04-06 ; Tel - (85) 62723802
|OB BUILDING Claim # T3c01109 Fas (%) A270 5:1_111
SINGAPORE 049711 ACC. Date - 20/01/19 ST s 2-0098804 2
Tarms -. C.0D Days
Atlertian - XAO2T7 Remarks - MERIMEN
Mo Description Qty U Price Amounts 5§
SPECIAL NET ITEMS :
COST OF REPAIR 5.000.00
SPECIAL NET TOTAL S§ 5,000,00
NON-TAX AMOUNT S
AMOUNT S§ 5,000.00
GST@ 7 % 350,00
AMOUNT DUE S$% 5.350.00

Customer's Sianature/Co. Stamp MOVA AUTOMOTIVE PTE LTD

N



Enquire Vehicle Insurer

SHDT2I35C 20 Jam 2015 / 0B:00:00 Successful 105 IMDIA INT'L INS PTE LTD

Previous OK



Session Transaction History
LTy Agar Typas
1 Vehicls

=

Chiu Myet Fah has successhully logged out
Your Last login date and time wes 21 Jan 2015 021309,
To return to ONE MOTORING. plesse click here
For secwrity ressond. pledse CLEAR YOUR CACHE after each sesion

Asaar il Agnet Chwear 1110 Trarusctne Typa®
SHDT23ISC 8 1832 vsrance Enguiry WIRD Payrent)

T4y



Scanlon Transactbon History

Whafl Aart Trped
1 Vehicle

S
T 1] BV O LT

Chiu Myet Fah has sucessfully lngged out.
Your Last logindate and time was 71 Jan 200%, 0% 1309,

To return to ONE MOTORING. pirase cich here
For security reasent. plesse CLEAR YOUR CACHE after each session

Rt 10 At ey 10 Tranmaation Typet
EH72ESC - 1037 irmurance Enguibry (GIR0 Payimant]

Ta9



Enquire Vehicle Insurer

VehiclaNe,  Incident Dute/Time Search Status  Insurance Company Code Insurance Campany Name

SHI7IISC 20 Jan 201¥ / 06:00:00 Successtul o5 INDIA INT'LINS PTELTD

Previous oK



Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiemnant
CLAIM SUBFOLDER TRACKING - - - B
Caze | Notfied Est Subrmitted | Ag) Assigned | Aat) Rpt | Ad) Submitted Ins Auth'ed Status
| | |
ey |PJen20te 21 15'; 1019 ;:::“ 019 $45,000.00  5$5,000. Pariting for Srey
air [ 4 Report
l wm'nums . HEMIHHI Hum” View Rpt c P J

Main

|CLAIM SUBFOLDER DETAILS

| Dnmasres: | COMFORT TRANSPORTATIOM PTE LTD, Co. Reg Mo 0

Clsimant: ID: S75196892

LEE KOK SENG (LI GUOSHENG),

|Vehicle Reg.

e 'SGF4789s

Clakm Typa:
Vehicke Reg

TP/ MCT19010596

SHDTIISC

20/01/201% 08:00 - :59
|[153 Months and B Days From LTA Reg Date (Man Yr)]

Palicy/Cover
Note No.: IHCI:IH-DD 15

Policy No.
(Clsirmant]):

Date of Loss: |

5049832881-07

‘Mova Automotive Pte Ltd tluldtlll-.h] Hik mﬂl :u:
(G2TIIBRA/64TEINIT

n-.ruwm. Bukit Merah Lane 3, 159722 Bukit Merah - Tel

India International Insurance Pte Ltd (HQ) - Tal: 83476100 .. [Handied by Priya)

NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

| LKK Auto Consultants Pie Ltd (HQ) - Tel: 6256-3561 .

[Handled by MOHD RASUL] .. [Final Rpt due 31/01/2019]

view Al | Compose Case Man | |

IN_SG (03/07/2018): Alert - Ad] Mandate Maln

T1I_SG (04/07/2015): Alert - Ad] Mandate Approved (5$6637.48) -
- SGF47B9S -
111_SG (17/05/2019): Alert - Adj Mandate Maintained - SGF4789§ -
111_SG (23/01/2019): Alert - Adj Mandate Approved (S$0.00) - SGF4789S - Claim Handler: Priya

SGF47895 - Clalm Handler: Priya |
Claim Handler: Priya
Clalm Handler: Priya |

ALL ASSOCIATED TASKS—

Due Date Priority Type  Task Group
Mo results,

Subject

Handler Asmigned By

view Al | Search Tasks | Creste New Tas | Compets ||

Completed On Croated On Done?

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 15/7/2019



Mernimen e-Claims

Claim Documents

SGF47895 (MCT19010596)
[SHD7235C]
TP
LEE KOK SENG (LI GUOSHENG)
Jan 20 2019 B:00AM
[COMFORT TRANSPORTATION PTE LTD]
Mova Automotive Pte Ltd

Page 1 of 3

upioad Docwmants | Upload Photos | Compose New Letter | View [View m Browser | v
Assessment Reports T3 ber page vl & |
\Na_|Finalized On Mova Automotive Pte Ltd (Bukit Merah) Thumbnall| Print
1 21/01/1912:52 | Repairer Estimates O [ aorm |
[Photosrimapes - [oerpae (o1 &
o | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
|_1_ 17/05/18 11:35 | Ganeral View - 0 | canws |
'z |17/05/1911:35 | Chassis Number 0 s B [
:3 17/08/19 11:35 | General View O tscws B Ir
& 17/05/1% 11:35 | General View D | Losors | E.l
'S |17/05/15 11:35 | Ganersl View D | v | M|
iﬁ (17/05/19 11:35 | General View 0 | cadwc | E:
7 17/05/1911:35 | General View B 0D | loedrws | M
& 17/05/18 11:35 | General View 0| wers @
9 |17/05/19 11:35 General View D | tcanrc | M
10 17/05/19 1135 General View O | towwe &
11 17/05/15 11:35 | General View D | esarc | A
13 17/05/19 11:35 | Genersl View O urs | @
:u 17/05/19 13:35 | Genersl view 0 | tocasws | B
14 17/05/19 11.35 Genaral View _-II | Losd %G | &
15 17/05/19 1135 | General View 0 owe | 2
16 (17/05/1911:35  General View 0 weaws | A
17 |17/05/19 11:35 | Genersl Viaw . O  Loadws
(18 [17/05/19 11:35 | General View O e | A
18 |17/05/19 1135 | Ganeral View 0 | lowairs | 4
20 (17/05/19 1135 | General View © | toads | M |
21 17/05/19 1135 | General View O | ears | A |
22 |17/0%/19 11:3%5 | General View 0 | ladwrs &
¥ [17/05/19 1135 | General View D | Ledrs LE..
24 [17/05/19 11:35 | General View D | lsdawrc &
25 |11/05/19 11:35 | General View O | oaaiws | A
26 |17/05/19 11:35 | General View 0 Load PG =
27 17/05/19 11:35 | Genersl View © | toawc | &
28 |17/05/19 11:35 General View ﬁ Load 306 | )
29 170519 11:35 | General View D | eeds |
30 17/05/19 11:35 | General View 0O  waws | 4
31 17/05/1911:35 | General View D | oadrc ﬁ
32 [17/08/19 1135 | Genaral View | @ | Losd v
133 1405/1911:35 | General View 0| tedws | 2
|38 T17/05/10 11:35 | General View — T | Lad s

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 15/7/2019




Menmen e-Claims

Page 2 of 3

Assessment Reports i [1perpape (V]| B4

INo _I-ﬁn.nmon Mova Automotive Pre Ltd (Bukit Merah) | iw HE?
35 | 17/05/19 1135 | Genaral View 0O | iv=dws | B

|u 17/05/19 11:35 | General View 0 | teears | &

|'i_r [17/05/19 11:35 | General view @ | Load PG |
38 17/05/1511:35 | General View QO | laaws |
30 17/05/1911:35 | General View © | ltoadws A

40 17/05/19 1135 General View © | oaaws | B4
41 17/08/19 1135 | General View 0| ladrs | W

a7 17/05/19 1135 General View © | Lesdrws | B8

laa 17/05/19 11:35 | General View 0 | itedirc |

&4 17/05/1911:35 | Genersl View 0 | wedwc | I

45 17/08/18 1135 | General View 0 | Lossipc

[#6 |17/05/19 11:35 | Ganeral View O e A

:r.r 17/05/19 11:35 | General View O | esws | D

48 |17/08/19 1135 | General View D | loedirs &

49 |17/05/191135 | Ganers! View 0 waws M

S0 17/05/1911:35 | General View O s B
51 17/05/19 1135 General View 0 | Losd G

52 17/05/18 1135 | General View B 0 lewrws |

53 17/05/19 11:35 | General View 0  ladws | &

(54 17/08/19 11:35 | Genersl View ©  osaws | A

'S5 17/05/19 1135 | General View 0 ledwc | B

56 17/05/19 11:35 | General View 0 waws | &

_'5? 117/05/19 11:35 | General View 0D v | A

S8 17/05/19 1135 | General View 0  iwdiws | &

5% 17/05/1511:35  General View 0| iwdirs | B

60 17/05/19 11:35 | General View 0 | waaws | @

61 17/05/19 11:35 | General View D | oG

61 |17/05/19 11:35 | General View O  losdws | 2

63 | 17/05/1911:35 | General View O | aaws | A

64 17/0519 1135 | General View 0| s

|65 |17/05/19 11:35 | General View D | cadrc | &

I |17/05/19 11:18 General View 0D | lesdwe | A

&7 17/05/19 11:35 | General View 0 wirs | B

(B8 | 17/05/19 11:35 | Genarsl View - 0D | wcwrs |

iﬂ 17/05/18 11:36 | Reinspection Phote 0 | adwe | A

70 |17/05/19 11:36 | Reinspection Phote 0O | sare | M

71 17/05/19 11:36 | Reinspection Photo B 0 | warc |

72 17/05/19 11:36 | Relnspection Photo 0D | tcasws | A

73 17/05/10 11:36 | Relnspection Phete 0 | osiwrs | M

:n 17/05/19 11:35 | Relnspection Phote @ | oedws | B

|75 |317/08/19 11:38 Reinspection Photo 0| onarws | ¥

iu_!myu 11:36 | Rainspection Phate 0 wswws | H

Documentation o ]

to |Finalzed On india International Insurance Pte Ltd (MQ) Thumbnal | Print
I 22/01/19 08:41 | Singapore Accident Statament © | LonaroF

No | Relabel fRoorder mmmm_!mmmgﬂgi Thumbnail Print
1 25/01/15 1716 | TP ESTIMATE- MARKED s Load PDF

3 [17/05/18 1141 | Letter of Demand Load POF

'3 17/05/18 11:41 | TP (Performa) Invoice [ 1] mdmf’_

https://singapore.merimen,com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 15/7/2019



Menmen e-Claims Page 3 of 3

-mﬁ-lmh 1

perpage (V1| B2
Na_] Fiaiizea On Mova Automative Pte Ltd (Bukit Merah) Thumbrall Print
4 |1907/15 14111 | WORKSHOP INVOICE - @ [ tosaror |
|5 |15/07/19 14111 | AUTHORISATION TO ACT FORM O | tearoF ||
|6 |15/07/1% 14:11  DISCHARGE VOUCHER € | LoadPOF |
7 15/07/19 14111 LTA SEARCH © | tosaeor

Linked Accident Report Documents

View |Vew in Browset | &

Assessment Reports - 1 per page ¥l &
Ne | Finalized On Mova Automotive Pte Ltd {Bukit Merah) | Thumbinail| Print
i 21/01/19 10:00  Accident Statement © | osarmH '

.
‘Phatos/Images [perpage  v]| BB |
(Mo | Finalired On Mova Automotive Pte Ltd (Bukit Merah) [ Thumbeait| Print|
I I101/1909:55 | Accident Photo O wwowrs | B
@ 2101190955 Accident Photo @ wews [
3 21/01/19 09:55 | Accident Photo | € | LoadieG |
4 2101190950 Accident Photo | @ | Loaa v
5 21/01/1909:5¢ | Accident Phota B | @ | o | B
& FUDII909:59 | Accident Photo | 6 | woeaiec | 4
jr_ T21/01/19 09:58 | Accident Phota o 0D | wedirs | B2
& 21/01/1909:55 | Accident Pholo O mm“g
ii 21/01/19 09:5% | Accident Photo O  iwawc | &
10 21/01/1909:59 | Accident Photo 0 | todwc | &
11 21/01/1909:59  Accident Photo 0 | leadivc | A
12 21/01/1909:5% | Accident Photo O v | @
13 21/01/1909:59 | Accident Photo 0 toaes | A
14 21/01/19 09:59  Accident Photo - g | Loadlrc | B
15 21/01/1909:58  Accident Photo @ | osawe | &
16 21/01/1909:55  Accident Photo | @ | tosaws | &2
‘Documentation - T
fin __Finalizea Cn | Mowa Automotive Pte Ltd (Bukit Meran) Thumbinail | Print
1 21/01/1900:56 | Sketch Plan 0 | e

Documents Checklist

'DOCUMENTS CHECKLIST
There are no document chacklists configured

lﬂﬂ|5ﬂe]l'mli

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Repairer [ Handling lnsures
Rgra Bamarns & provdll (R o VB T 18 SlReT mar.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 15/7/2019



Adjuster Report

LKK Auto Consultants Pte Ltd ico res Ne 1ssso7198m)

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Page | of 5

Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CC411119001418MR1PB3Q2
Date: 15/07/2018
REFERENCE
Handling Insurer: India International Insurance Ple Lid  Palicy No. MCOMDD15
St Vehic® sorarses Insured Vehicle No: SHD7235C
Date of Loss: 20/01/2018 Mature of Claim: TP Claim No: MCT18010586
IPTION & | IFICATION OF Hi
Reg Na SGF47895
Make & Model: TOYOTAVIOS, 1.5E (A) Enging No: 1NZX393608
Reg Date: 12/04/2008 (Man. Year: 2008) Chassis No: MROS3IHY4204178874
Calour Grey Odometer: 116185 km
Engine Capacity 1497 cc
Marke! Value/MNew Car Price: N/A
Sum Insured (S5) Market Value/New Car Price
D F T TH
General Condition. Steering (Serviceable) Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accidenl Condition:
CONDITION OF TYRES
Front Tyre Size: 175/65 R14 Rear Tyre Size: 175/65 R14
Front Lefi Side; Michelin 5 mm Rear Left Side: Michelin 5 mm
Front Right Side: Michelin 5§ mm Rear Right Side: Michelin 5 mm
T above vslies represant the remamng fre reads dapth
COST OF CLAIMS .  Repaiers  Adjusters Difference  Diff%
Parts 842275 428925 4,133.50 48 08
Miscellaneous llems 10.00 10.00 0.00 0.00
Labour 4,010.00 2,880.00 1,130.00 28.18
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total [S§) 12,442.75 7.179.25 5,263.50 42.30
Approved Total (Overridden) (S5) 5,000.00
(S§) 12.442.75 5,000.00 7.442.75 50,82
+ GST 7.00/7.00% {S§) B70.99 350.00 520.09 59.82
Natt Amount (S§) 13,313.74 5,350.00 7.063.74 59.82
+ Loss of Use (16.0 x S5$80.00/day) (S§) 1,280.00
+ Doc/Search Fee (58) 7.49
Nett Liability (S§) 6,637.49
INSPECTION
Date of Assignment: 22/01/2019 Present Location: Mova Automotive Pte Lid (Bukit Merah)
Date Inspected: 22/01/2019 Inspected At: 15 FAN YONG ROAD SINGAPORE

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen _...

629792

15/7/2019



Adjuster Report Page 2 of 5

Repairer.Mova Automotive Pie Lid (Bukit
Marah)
Estimated Period of Repair 12.0 days

Adjuster: MOHD RASUL Manager: CHEW HSIAD TONG

NOTE: Thix repart represents our Andings af the Hme and place of mspection stated hevain. Such mspection has been carmed auf ta the bast of aur
kncwiadpe and sbility but sny other labiiity under any other circumsisnces s harby sxgressly exciuded.

https://singapore.merimen.com/claims/index.cfm?fusehox=MTRadjuster& fusecaction=gen_... 15/7/2019



Adjuster Report Page 3 of 5

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 03 May 2018) !
Parts: 143 TOYOTA VIOS 1.5 E (A) (Catalogue:Merimen Singapore 1.0) [
Labour: Repairer's (Price-denominated Standard List) |

Print Code: (Unsubmitted, no print-code for SGF47ESS)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's  Amount

1 1 *FRONT BUMPER Deformed 480.00FL *480.00FL
2 2 *FRONT BUMPER SIDE RETAINER Necessary 60.00FL *BO.OOFL
3 2 “FRONT FOG LAMP COVER Serviceable 180.00FL "FL
4 1 *FRONT BUMPER REINFORCEMENT Sarviceable 280.00FL =FL
5 20 *FRONT BUMPER CLIPS Necessary 100.00FL *100.00FL
6 2 *FRONT FENDER L & R Bant 620.00FL *620.00FL
T 2 *FRONT FENDER INNER SHIELD Deformed 220.00FL *220.00FL
B 20 *INNER SHIELD CLIPS Necessary 100.00FL *100.00FL
g 1 *FRONT FENDER SIGNAL LAMP N/S Broken / O/S Not Necessary 120.00FL *B0.00FL
10 1 *FRONT GRILLE Serviceable 188.00 FL *-FL
1n 2 *HEADLAMP Scratched BE0.00FL *BBO.00FL
12 2 *HEADLAMP PANEL Serviceable 230.00 FL *-FL
13 2 *HEADLAMP CLIPS Necessary 20.00FL =20.00FL
14 1 *LH FRONT DOOR Bent B78.00FL *978.00FL
15 1 *LH FRONT DOOR HINGE Bottom Dented /Top Serviceable 200.00FL *100.00FL
18 1 "LH FRONT DOOR CHECKER Serviceable 110.00 FL “FL
17 1 *LH FRONT DOOR PROTECTOR Deformed 130.00FL *130.00FL
18 1 *LH FRONT DOOR RUBBER Necessary 230.00FL *230.00FL
19 1 *LH FRONT DOOR INNER TRIM Serviceable 430.00FL *-FL
20 1 *LH FRONT DOOR PILLAR Repair 7TT0.00FL *-FL
21 2 *LH FRONT SPORT RIMS Scratched 1.300.00FL "800.00FS
2 1 “LH FRONT LOWER ARM Serviceable 230.00FL "FL
23 1 "LH FRONT KNUCKLE Serviceable 3B0.00FL ~FL
24 1 *LH FRONT SHOCK ABSORBER Serviceable 240.00FL "FL
235 1 *LH FRONT ABSORBER MOUNTING Serviceable 130.00FL “FL
28 1 *LH FRONT WHEEL BEARING Serviceable 160.00FL *-FL
2T 1 *LH FRONT STABILIZER LINK Serviceable 110.00FL *FL
28 1 *LH FRONT WHEEL HOUSE PANEL - TBA Serviceable - “FL

(NPA)

28 1 *REAR BUMPER Deformed 480.00FL *4B0.00FL
a z "REAR BUMPER SIDE RETAINER Serviceable B0.00FL *-FL
a1 1 *REAR AXLE Serviceable 700.00FL *-FL
a2z 1 *REAR EXHAUST ASSY Benl 420.00FL *420.00FL
3 2 *REAR EXHAUST MOUNTING Distorted 60.00FL *50.00FL
34 1 "RH FRONT WHEEL BEARING Serviceable 110.00FL *-FL
35 2 "FRONTTYRELA&R Serviceable 400.00FS *-F5

F=Franchise part. 5=SpcNett L=ListitemDiac
Sub Total (S§) 11,097.00 5,519.00
- List Itern Discount on L ltems 25.00/25.00% (58) 267425 122075

| Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 15/7/2019



Adjuster Report Page 4 of 5

No. Qty Part No.Particulars Condition Repairer's  Amount
Total Parts (S5) 8.422.75 4,280.25

| Report was unsubmilted during this print-out |

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 15/7/2019



Adjuster Report

Recommended Miscellaneous ltems

Page 5of 5

No Qty Particulars Repairer's Amount
Miscellaneous Items
1 1 OD/TP Case (Insurar) 10.00 10.00
Sub Total (S5} 10.00 10.00
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Htems
1 TO INSPECT FRONT LIGHTING WATER & LEAKAGE TEST New 40.00 40.00
2  TOREMOVE & REPLACE FRONT & REAR UNDERCARRIAGE MNew 500.00 200.00
DAMAGED PARTS
3  TOCHECK ALL WHEEL ALIGNMENT MNew 80.00 60.00
4 TO REMOVE & INSTALL CARPET, SEAT, GARNISHES, IN Mew 200.00 80.00
ORDER TO CUT OFF LH FRONT DOOR PILLAR
5 TOCUT OFF LH FRONT DOOR PILLAR, LH FRONT WHEEL MNew 1,500.00 1,100.00
HOUSE PANEL & STRAIGHTEN AFFECTED AREAS AND
RENEW DAMAGED PARTS
6 TO REMOVE & TRANSFER ITEMS TO LH FRONT NEW DOOR New 80.00 60.00
7  TOAPPLY BODY JOINT SEALANT ON CUTTING AREAS New 60.00 40.00
8 TOAPPLY RUST PROOF ON AFFECTED AREAS New 150.00 100.00
8  TO SPRAY PAINT ON REPLACED, REPAIRED AREAS New 1,400.00 1,200.00
Gross Labour Cost (55) 4,010.00 2,880.00
Report was unsubmitied during this print-out. ]
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 15/7/2019



