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+«CLAIM SUBFOLDER...(New Assignment)

| CI.AII'I'I EUBFDLEI ER TRACKING
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Reference

Main

CLAIM & éuirﬁ_i_&-_z_n'_fgﬁins' - So Tt by

[Insured: | KOH CHONG HEONG, ID: 525828901
| Main

| Claimant: TEE YI 'W_EI__ID; 5952?1?15£ - . = o |
Vehicle R:eg. | 1 16/01/2019 21:00 - ;59
No.: | SKHIBE'!'&E ] Date of Loss; ' [109 Months From LTA Reg Date (Man ¥r)] I
o | e P'alltyﬁ'_‘auer -AZQEEE?dSQMK (Cumpn:hl:nslve_]
| Claim Type: [ TP [/ 582747 [NoteNo.. | Coverage: 12/07/2018 - 11/07/2019
| Vehicle Reg,
No. SFS28465 FEII;:'::U ,
(Insured): - o | . - l
i Ex_oess ) 'S$D 0o
|| Repairer; BC{: iutﬂmuﬂva Pte Ltd (Sin Ming) Blk 1 Snn Hlng Indur.trla! Estate, Sector C #01-101, 5?5636 Sin Hlng_'rel 6552 5588
f r:;:ﬂ:lpg | MSIG Insurance {Singapore) Pte. Ltd. (HQ) - Tel: +65 5827 7888 ... [Handled by Pauline Tham - 6594 7545]
| Adjuster: LK Auto Consultants Pte Ltd (HQ) - Tel: 6256- 3561 ... [Imm,Advice due 22/01/2019] o - I
Driver/Custo
|| dian | KOH CHONG HEONG (), NRIC: 525828901
| (Insured): | e — - o - =
| | Adj Asg. | Liabili -
| Remarks: Uihlllt'r not clear, TP agree SIE as.‘slgn LKK Auto Eunsultan.T_s. Pte Ltd,

ASSOCIATED iiiATL RECEIVED ' - view All | _Compose case Mail | ||

ALL ASSOCIATED TASKS= View All | _Search Tasks | Create New Tesk | Complete | |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Doane?
Mo results.




Shirlez Hiew (LKK ALItD] e e ——————————————— e —————

From: Pauline Tham <pauline_tham@sg.msig-asia.com>
Sent: Thursday, 31 January 2019 10:47 AM

To: Shirley Hiew (LKK Auto)

Cc: SUR

Subject: RE: SKH1805R TP / 582747

Dear Shirley

Please proceed to submit your report,

Thanks.

Pauline Tham

Senior Executive, Claims Services, Motor

D: +65 6594 2545 | F: +65 6225 7402 | pauline_tham@sg. msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o © @

AMemberof RERTRME INSURANCE GROUP

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@lkkauto.com]
Sent: Wednesday, 30 January, 2019 3:27 PM

To: Pauline Tham <pauline_tham@sg.msig-asia.com>

Cec: SUR <sur@lkkauto.com>

Subject: SKH1805R TP / 582747

Hi Pauline,

As spoken, owner of SKH 1805R went to other work shop to repair his vehicle.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phaone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408533)



Shirlez Hiew (LKK Auto)

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>
Sent: Friday, 25 January 2019 12:00 PM

To: christina@bcc.sg, SUR

Cc: assignments

Subject: RE: 3RD PARTY CLAIM AGAIN SF528465

Dear Christina,
Thank you for the email.

Dear Shirley,
Kindly assist

FYNA Our Ref : C5/MSG19001409/Ksd3

BEST RECARDS,

G.Nivitha | Admin

KK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: gssignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Christina Lim [mailto:christina@bcc.sg]

Sent: Friday, 25 January 2019 11:49 AM

To: 'Admin-D (LKKAuto)' <admin-d@lkkauto.com>; 'assignments’ <assignments@Ilkkauto.com>
Subject: RE: 3RD PARTY CLAIM AGAIN SF528465

Hi Nivitha,
We wish to inform you that customer went to other work shop to repair his car.

Thanks
Christina Lim | +65 6552 5588

BcC

BCC Automotive Pte Ltd | www.boc.sg

Blk 1 5in Ming Industrial Estate

Sector C #01-101/103/105/107,/109

Singapore 575636

Tel @ +65 6552 55388 (5 lines) Fax : +65 6552 7750

Ctperating Hours @ Mon - Fri (8:30am - 5:30pm) | Sat (B:30am - 4:00pm) Closed on Sun and Public Holidays

From: Admin-D (LKKAuto) [mailto:admin-d @lkkauto.com]
Sent: 22 lanuary, 2019 9:26 AM




1232013 Adjuster Immediate Advica

Mote: This decument has not been finalised.

LKK Auto Consultants Pte Ltd (coregnoisseoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel; 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@|kkauto.com

To MSIG Insurance (Singapore) Pte. Ltd. From:

4 Shenton Way
#21-01 5GX Centre 2
Singapore 068807

Attn: Pauline Tham Data:

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25

Paya Ubi Industrial Park
Singapore 408933

23 Jan 2019

Preliminary Advice

Insured Vehicle No  : SF528465

TP Vehicle No : BKH1805R
Make : VOLKSWAGEN SCIROCCO
Date of Inspection  : 22/01/2019

Inspection At : BCC AUTOMOTIVE PTE LTD (SIN MING)

Accident Date
Assignment Date
Est. Duration of Repair :7.00

: 16/01/2019
: 21/01/2019

BLK 1 SIN MING INDUSTRIAL ESTATE, SECTOR C #01-101

SINGAPORE 575636

Point of Impact / General Description of Damages

The vehicle sustained impact / damages ofs front portion burnt and parts claimed are consistent to the accident.

Repairer's Estimate (Gross)
Revised Amount

Check ltems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Fre-Accident Value
COE /! PARF Rebate
Salvage Value
Margin for Repair

Remarks

{ | The vehicle is economical/not economical for repair,

5% 8,780.50
8% 7,839.50
33 120.00
:8% 7,859.50

5%

35
e
5%
55
it

{ X )} The above survey was conducted on a ‘without prejudice’ basis.

hitps:/isingapare.merimen.comiclaims/index.cfm?fusebox=5VCdoc&fuseaction=dsp_viewersmart&docid=39516970&preview=1&nolayout=1&CFL...

111



A2 19007956 | VAC - S Ming
ENTRY.DATE & TIME: 174017207148 1441
SUBMITTED BY: CHRISTIMA ONG Mui Lan

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleasa raport comrectly the delails af the acciden! o speed up the claims procass
2 This Egrm must be completed by the Policyholder andior the Autharised Driver,

3, Infermation provided must be as truthful and accurale as possible. Any wilful misreprasaentation or witholding

repudiate palicy liability

4 The issue and acceplance of this Form by Insurance companies ks not an admission of policy liability on the part of e INSUFANCE COMPAanas.

5, Any false reporting may be referred to the Police for investigation.

&, This report will be forwarded by the msurers of the GIA Records Management Cenltre esteblished by the General Insurance Assd

archiving and that copies of this repor will, for a fee, be made av ailable upon apphication by intarested parties.
7. By the lodgement of this report to the ingurers, you hereby cansant to the archiving of this repert at tha cenfre &nd to copies of the report being made available

aforesaid,

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

ACCIDENT STATEMENT

170172019 14:41

16/01/2019 22:50

YISHUN BLK 348D OPEN SPACE CARAPRK
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
MNRIC Na

Email Address

Mobile Phane Ma

Altemnative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for rapair to your vehicle?

If Mo, Please state aclion to be taken
Vehicle Calegory

Insurance Company

Marme of Insurance Company
Type Of Coverage

Fleat Paolicy

Policy Mumber

Cover Note Number

Driver

Mame of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Addrass

SKH1B0SR

TEE ¥1 WEI
S59527218E

NOEMAIL

(LOCAL) +65-81391815
OTHERS-81391815

VOLKSWAGEN
SCIROCCO 1.4 TSl

PRIVATE USE

NGO
THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5098640437 (DRIVO CLASSIC)

TEE ¥l WEI

S9527218E

03/08/1995

QUTDOOR

25/02/2016

2 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-81391815

OTHERS-81391815
NOEMAIL

of material facts may allow insurance companses o

clation of Smgapore (G1A4) for

Page 1of 15



Address
Poslcode
Was driver an employee of the Insured’s Company

If No, Relationship of the Driver with the Insured

Vahicle Registration Mumber of Driver's Own
ehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Acciden!

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Mumber of vehicles (including own vehicle)
invalved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or properly damaged?

| have been approached by unknown person(s)
solicitingfolfering accident claims assistance.

MNumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of Intended Prosecution given?
If ¥es,against whom?

Circumstances of Accident

BLK 239 #23-378 JURONG EAST STREET 21
600239

NO

OWNER

FIRE, EXFLOSION OR LIGHTNING
CLEAR
DRY

NO
2

NO
NO

YES

MO

NO

NO

REFER TO STATEMENT ATTACHED. *INFORMED DRIVER TO MAKE A POLICE REPORT AND SUBMIT TO INSURER.

REMARKS: POLICE CAME TO THE ACCIDENT SCENE AND | WAS GIVEN A CASE NUMBER : L/20190116/0158.

(ATTENDED BY CHRISTINA)

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was thare any audio recorded?

YES
MO

NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Yahicle Registration Mumber
Yehicle Make/Model/Calaur
Details Of Properties
Vahicle Category

Name of Driver
WRIC/Passport Mumber
Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage

Mo. Of Passenger (Including Driver)

SFS2B465
AUDI A4

PRIVATE CAR
KOH POH HENG
59246936
81995998

Page 2ol 15



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report gorrgetly the details of the accident to speed up the claims process.

2. This Farm must be by the Poll uthorised Driver.
3. Information provided must be #s truthful and accurgte as possible. Ary willul misrepresentation or withhalding of materaf

facts may allow insurance companles to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of polley Hability on the part of the insurance
companies.

5. rting may be refarred to the Police for investigation.

6. The report will be forwarded by the insurers of the GiA Records.Management Cantre established by the General insurance
Assoclation of Singapore [GIA) for grchiving and that copies of this report will for a fee be made available upon appiication by
interasted parties.

7. By the lodgment of this report te the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made avallable aforesaid.

B. Consent under the Personal Data Protection Act (FDPA)
| understand, acknowledge, agree and consent that:

{a] My insurer, my workshop and the General Insurance Atsociation of Singapare (“GIAY) may/are permitted w collect, use,
disclose and/for process my personal data/personal infarmation set out in this [form| and any other persenal information
provided by me or possessed by my insurer (eollectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer{s) whao have Insured vehlsle{s] invalved in this accldent (2l insurer|s} who have insured
vehicle(s] invalved in this accident shall be coliectively referred to as the "Insurers”), the Insurers’ lawyersflaw firms, the
Menetary Autherity of Singapore and any relevant government agency/authority (such as the palice}, for the purpose(s)
of :

(i} precessing, handling and/or dealing with my claims incuding the settiament of the claims and any necessary
investigations relating to the claims;

(i} investigating the accident and/or my claims;
(iii} carrying out and/or dealing with my instructions or responding to any enquiries by me;

(v} administering my claims (including the malling of correspondence, staterments, invoices, reports or notices to me,
wihich could involve disclosure of certain personal data sbout me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v} complying with applicable law In administering, processing, handling and/or dezling with my daims.(collectively the
"Purposes”)

(&} all insurer(s) who have insured vehicie(s) invelved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{e} my Personal Information may/cen be disclosed by any of the Insurers and/for GiA to their third party service praviders ar
agentsiincluding their lawyers/law firms), which may be sited outside of Singapore, for ane or mere of the above Purposes.

{d}  my Personal Information will alse be coliected and used to complle claims history for the purpose of fraud detection,
investigation and management in present and afl future ciaims.

{2l the infarmation so collected under (d) above may be shared [ disclosed:

{i} to all insurers and/or any other third parties that assistin evaluating, investigating, controlling or manzging fraud,
regulators, [aw enfarcement and government agencies as reasonably required for the purposes stated, or

(ii} for complying with requirements under any regulations, laws or court orders,

wa Il
17 m
-'rJ'-T-"!" ;ﬂrT i i 1

o
- |{4 ]
Y e

ek 3
WA e

rliyhilder's Signature Driver's Signature Reporting Centre PerconTiers Signature
Date & Time: {If driver is not the pofieyhobder] Name:
Date & Time; NRIC/FIN No.:
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Sketch Plan #2 Pg. 1

SKETCH PLAN
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DECLARATION
I/'w'e dectare the foregoing particulars are true in every respect.

‘;)l X 17 JAK 1]

Oriver's Slgnature
UIf driver is not the policyhalder]
Date & Time:

Fn]in:g,rhﬁlder's Signature
Date & Time!

Reporting Centre Personnel’s Signature
Mama:
NRIC/FIN No.:
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POLICE REPORT (NP299)

Police Station Of Ongin
Thomson NPP

25 Sin Ming Road #01-180 SINGAPORE

SINGAPORE
POLICE FORCE

AN

E/20190117/2068
1of2

Report No. E/20180117/2068

570025

Tel No: 1800-4528999

Date/Time Report Made Vide Report No. Station Diary No

17/01/2019 18:33 _L/20190116/0158 47

Name Of Informant \Address

TEE YI WEI APT BLK 239 JURONG EAST STREET 21 #23-376
SINGAPORE 600239

ID Type / 1D No. Contact No.

NRIC NO / S9527218E Home/Office Mobile

| 81391815

Nationality [Email Address

SINGAPORE CITIZEN |

Occupation Sex lAge Date of Birth |Race

WORK SITE SUPERVISOR iMale |23 |03/08/1995 Chinese

Institution/School Name ILanguage

Date/Time Of Incident
16/01/2019 22:30

ILocation Of Incident
PT BLK 349 YISHUN AVENUE 11 YISHUN JASMINE

|SINGAPDRE 760349
|Open Space Car Park

Brief details.

On 16/01/2019 at about 223

Ohrs when | was at work, | received a call from the Police. The Paolice officer

told me that my car bearing registration number SKH1805R (Volkswagen Scirocco 1 4 TSI, Black colour)
is involved in a fire incident. | immediately rushed down to scene.

Upon arrival, | noticed that my car front right

driver side was already burnt. The Police told me that a

Signature Of Officer Recording The Report:
E / Sgt 2 MUHAMMAD ZULHILMI BIN ABU HASSAN

' 'Signature Of Informant:

Signature Of Interpreter:
Not applicable

| Date/Time:
| 17/01/2019 16:33

Officer In-Charge Of Case:

| Classification Of Case:

E / Tanglin Police Divisional Investigation Branch / |

Insp ZHOU PAOPAO
Contact No.: 6391 0000

Authentication Stamp




SOLIEE FOnCE IO T

E/20190117/206
2of2

POLICE REPORT (NP299) CONTINUATION OF REPORT Report No. E/20190117/2068

vehicle SFS2846S caught fire and the fire spread to my car which was parked at the parking lot.

Due to the incident, the front right bumper, front right tyres and rim, right side mirror was severely burnt.

| wish to state that my said car had been parked at the said parking lot for about 2 weeks. | went to IDAC
and | was advised to lodge a Police report to facilitate the claim. As such | am lodging this Police report
for record purposes.

Signature Of Officer Recording The Report: Signature Of Informant:
E / Sgt 2 MUHAMMAD ZULHILMI BIN ABU HASSAN

Signature Of Interpreter: Date/Time:
Mot applicable 17/01/2018 16:33
Officer In-Charge Of Case: | Classification Of Case:

E / Tanglin Police Divisional Investigation Branch /
Insp ZHOU PAQOPAO
Contact No.: 6391 0000

Authentication Stamp



> Back te OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 10D Type:

Owrer |D:

Vehicle Details

Wehicle Mo.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Wehicle Maodel:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis Mo

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained hereinis correct as at 17 Jan 201%

Singapore NRIC
7218E

SKH1B05R

Yeg

18 Jan 201%
VOLKSWAGEN

SCIROCCO 1.4L AT TSI 137205

Black

2009

CAV133453

WAWEZZ 132AVA19083
118.0kW (158 bhp)
$23,947.00

16 Dec 2009

14 Dec 2009

4

$23,947.00

Yes
15 Dec 2019
$£11.9732.00

15 Dec 2019

A= Car (1600cc & below)
10

$13,658.00

$£1,238.00

$13,.211.00



(7 income

made differant
Certificate of Insurance

MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) ACT [CHAPTER 189)
MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) RULES, 1960

ROAD TRANSPORT ACT, 1987 (MALAYSIA]

MOTOR VEHICLES (THIRD PARTY RISKS) RULES, 1959 (MALAYSIA)

Certificate Number: 5098640437 Cover : drivo CLASSIC
1, Index mark and Registration Number of Vehicle . SKH1BOSR

Chassis Number : WAWWEZZ13ZAVA15083
2. Wame of Palicyholder : TEE ¥I WEI
3. Effective Date of Insurance . 09 Mar 2018
4, Ewpiry Date of Insurance ¢ 15 Jun 2019
5. Persons or Classes of Persons entitled to drive#

(a} The Policyholder,

(b) Any other person whao is driving on the Policyhalder's order or with his/her permission.
Provided that the person driving is permitted in accordance with the licensing or other laws or regulations to drive
the Motar Vehicle or has been so permitted and is not disqualified by order of a Court of Law or by reason of any
enactment or regulation in that behalf from driving the Mator Vehicle.

Limitations as to Used

{a} Use for social domestic and pleasure purposes and in connection with the Policyholder's business or profession.

This Policy does not cover

(a) Use for hire or reward.
(b} Use for racing, pace-making, refiability trial or speed-testing.
(¢} WUse for the carriage of goods (other than samples) in connection with any trade or business.
(d) Use for any purpose in connection with the Motor Trade.
# Limitations rendered inoperative by Section B of the Motar Vehicle (Third Party Risks and Compensation)
Act [Chapter 189) and Section 95 of the Road Transport Act, 1987 (Malaysia), are not to be included under these

headings.
EXCESS (SECTION 1) : SSB00
EXCESS (SECTION 2) : N/A
WINDSCREEM EXCESS : 55100
ADDITIOMAL EXCESS © NSA
UNMNAMED DRIVER EXCESS . PLEASE REFER OVERLEAF
REPAIR AT OWHNER'S PREFERRED WORKSHOP : ND
INSURE WITH COE : YES
NCD PROTECTION ¢ NO
TRANSPORT ALLOWANCE : NO
EXCESS WAIVER : NO
PRIMARY DRIVER . TEE ¥I WEI
NAMED DRIVER (1) : NJA
MAMED DRIVER (2} ¢ NSA
HIRE PURCHASE COMPANY . DBS BANK LTD
SUM INSURED : MARKET WALUE OF INSURED VEHICLE AT TIME OF LOSS

1/We hereby Certify that the Policy to which this Certificate relates is issued in accordance with the provisions of the Motor
Vehicles (Third Party Risks and Compensation) Act (Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysia)

Agency : META AGENCY PTE. LTD. (D0D00573430)
Date of Issue : 08 Mar 2018 15:03 hrs
For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED
Countersigned By:

Authorised Officer Chief Executive
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BCC AUTOMOTIVE PTE LTD
BLK 1 SIN MING IND. ESTATE

SECTOR C #101/103105/107/109
SINGAPORE 575636

Tel: 465 6552 55BB  Fax: +85 B552 7750

il: engquiry@bee.sg  Website: www.bcc.sg

QUOTATION

Company /35T Reg No @ 2005070632

Quotation Mo : SMQB333
Quotation Date : 2019-01-17

T ——— ) Make& . VOLKSWAGEN - SCIROCCO 1.4L AT
i i A & 7 Model TSI 1372Q5
i : Chassis No  : WVWZZZ13ZAV419083
Mileage P 157316 KM
/% S, A, 2
€7 -In-
#7  Officer . KAHKHEE
Charge
Page i 1of2
&/
No Description et Unit Price Qty Disc (%) Amount
1 FRONT BUMPER /% 850.00 1.00 10,00 765.00 L—"
2 FRONT BLMPER LAMP RH 4 s 1.00 10.00 468.00 —
3 FRONT BUMPER BRACKET LOWER 77 1as00 1.00 10,00 13050 —
4 FRONT BUMPER CENTER GRILLE 73 1000 106 10.00 288,00
5 FRONT BUMPER CARBON FIBRE SPOILER (NETT) 72 70000 1.00 0000
Rt

6 FRONT BONNET CARBDN FIBRE STICKER (NETT) /3 10000 200 200,00
7 HEADLAMP RH /2 ssomo 1.00 10.00 B55.00 S
B HEADLAMP WASHER GUIDE 2 mm 1.00 10.00 s
g WINDOW WEATHER STRIP RH /% iss00 100 10.00 166,50 —
10 RH WING MIRROR HOUSING 2 a0 1.00 10.00 369.00 _—
1 RH WING MIRROR BACK COVER e, 15000 1.00 10,00 144.00 X
1z RH HEADLAMP BULE (HID) )7 31000 1.00 10.00 279.00 —
13 RH HEADLAMP BALAST (HID) n 550,00 1.00 10,00 40500 ——
14 FOG LAMP RH {; 185,00 1.00 10.00 166.50
15 FOG LAMP COVER 73 zm0.00 2.00 10.00 504.00 =
16 FENDER RH /3 awoo L.00 10.00 36000 —
17 FENDER: SHIELD RH X usoo L.00 10,00 10350 S
18 RETAINER RH 7 nw 1.00 10.00 680 S




BCC AUTOMOTIVE PTE LTD

BLK 1 SIN MING IND. ESTATE
SECTOR C #101/103105/107/109
SINGAPORE 575636
Tel: +65 6552 5588
Email: enguing@beoc.sg

Fax; +65 6532 7750

T

Weabsite: enquiry@bee.sg

QUOTATION

Company [ G5T Reg No @ 2005070632

Quotation Mo : SMQB8333
Quotation Date : 2019-01-17

VOLKSWAGEN SCIROCCO 1.4L AT
Vehicle Reg No @ SKH1805R :2:;2'& ; Tgl 137205
Name RS NS Chassis No ¢ WVWZZZ13ZAV419083
Mileage : 157316 KM
Officer-In- , \ aHKHEE
Charge
Page c2of2
No Description Unit Price Qty Disc (%) Amount
19 BRACKET RH 77 3500 1.00 10.00 3150 =
0 COVER TRIM 72 ssuo 2.00 10.00 goo0 L—
2 GRILLE INMER Lo, 17500 1.00 10.00 157.50 3
22 GRILLE OUTER S, 18500 1.00 10.00 16650 X
23 SCREW Ara 500 32.00 10,00 14400 X
24 NUT ©La. s 30,00 10,00 135.00 X
25 MICHELIN TYRE (235/40R18) (FRONT RH} (NETT) " 270,00 1.00 270.00 %;}7&
26 RESPRAY PAINT ROOF PANEL, FRONT BUMPER, FRONT RH FENDER, FRONT 1800.00 1.00 4 ‘e 180000
RH [OOR, REAR RH DOOR & REAR RH FENDER
{c-‘-‘":l/
27 PANEL BEAT & REFLACEMENT FOR THE ABOVE REPAIR £00.00 1.00 800,00
28 TOWING CHARGE (FLATBED) 120,00 1.00 f f’r 7 J 12000 7
Sub-Total 9,780.50
Add G5T 7% BE4.64
Estimated Total Amt (SGD) 10,465.14
NOTE: -

B, Thes guotation & only the estimated cost of repar, Loy additionsl works and parts be required
ouring the course of repair, & supplemantany guashe will be submithed. :

2 TF you decide to lerminate The regalr after olr dlagnoss, & dagnostic fe= will apply according o
the job performed

CLISTOMER'S AUTHORISATION
[ agree to this quotation and hereby authorize to proceed
with the abowe listed repairs,

CUSTOMER'S SIGNATURE

(B Co's Stamp, WHERE NECESSARY)




1/31/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING = = = |
= |'.<1l|'!--'| st Submitted Ad] Assigned | Adj Fpt Adj Submitted Ins Auth'ed Status !
121 Jan 2019 Pending for S
e 17 Jan 2019 | ty 6:22" 557,851.50 557,851.50 “';m:' ettt !
Edit Estimate: View R ;
! Edit Adj Rpt stimates | iew Rot | | Cance| Case | |

Main Reference Claim Detalls Documents

' [CLAIM SUBFOLDER DETAILS B ' [Created by insurer]
[Insured: ' KOH CHONG HEONG, ID: S25828%01
[ Main
| .
, E_C!H[I_Tﬂ'!_":f__.. TEE ¥I WEI, ID: 55527218E -
| |Vehicle Reg, . |16/01/2019 21:00 - :59
| o | SKH1805R Date of LoSS: | 1109 Months From LTA Reg Date (Man ¥r)]
I . Policy/Cover | A290887450MX (Comprehensive)
| Claim Type: |'TP / 582747 Note No.: Coverage: 12/07/2018 - 11/07/2019

Policy No.
(Claimant):

i | —tn . Excess; 550.00
|Repairer: | BCC Automotive Pte Ltd (Sin Ming) Blk 1 Sin Ming Industrial Estate, Sector C #01-101, 575636 Sin Ming - Tel: 6552 5588

[ 3
| é;'lnasr;drlel:t.g MSIG Insurance (Singapore) Pte, Ltd, (HQ) - Tel: +65 6827 7888 ... [Handled by Pauline Tham - 6594 2545)

| | Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Te|: §256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 20/02/2015%]
| Driver/Custa T
(dian KOH CHONG HEONG (), NRIC: 525828301
| (Insured):
| Ad] Asg.

|| Remarks:

! [venicle Reg.
[ Mo, SFS2B46S
|(Insured):

! Liability not clear. TP agree SJE - assign LKK Auto Consultants Pre Ltd.

ASSOCIATED MAIL RECEIVED View All | Compose Case Mail |
There are no mail for this case.

|| ALL ASSOCIATED TASKS= | view All || Search Tasks | Create New Task | Ca:pﬁe |
| Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
1| Mo results.

hitps:/isingapare. merimen.com/claimsf/index.cimHusebox=MTRad|uster&fuseaction=dsp_clmheader&caseid=7T845128extid=293180&CFID=4780225... 1/2



113172018 Marimen e-Claims

https isingapore. merimen.comiclaimsindex.cim?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=T845128extid=293180&CFID=4780225... 2/2



113172019

Uptoad Documents I Upload Photos I Compose Maw Letter]

Merimen a-Claims

Claim Documents

*SKH1805R (582747)
[SFS2846S]
TP
TEE YI WEI
Jan 16 2019 9:00PM
[KOH CHONG HEONG]
BCC Automotive Pte Ltd

View 'u':Tn;r in ﬁl-'ﬂ-w“r L

Assessment Reports M’. L4
:[q_t-__'_:_lf:_gabize:i on [LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
|1 23/01/19 13:28 Adjuster Immediate Advice é Load HTM |
Photos/Tmages I Soerpere v @
|Mo | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print |
1 |31/01/19 11:35 General View € | Loadire | ¥
2 31/01/19 11:35 General View © | adirc | ¥
3 31/01/1911:35 General View © | Ladirs | @
4 310119 11:35  General View © | s | @ |
S 31/01/1911:35 | General View © | s | @
6 31/01/19 11:35 General View € | Loadire | &
7 31/01/19 11:35 Endnmm Reading © | wadirc | @
8 | 31/01/19 11:35 Eﬂanarul View € | oadirc | ¥
5 | 31/01/19 11:35 | General View € | adirc | &
10 |31/01/19 11:35 | General View - - B © | Ladwe | @
11 31/01/1911:35 | General View - © | Lo | @
|12 '31;'%12 1:35 General View € | Loadirc | &
I13 1!31.-‘01.-’19 11:35 General View a' Load JPG Ll
14 31/01/1911:35  General View © e | @
i15 :31,-"D1,-"19 11:35 General View o Load IPG | ¥
16 31/01/1911:35  General View o © | s | @ |
17 31/01/19 11:35 General View € | adirc | W
18 31/01/1911:35 | General View © | Ladirc | ¥
g-_El}al_hg 11:35 General View € | loadirc | &
| Documentation - - 1 per page b | <
Mo !Finahzed on MSIG Insurance [Singapore) Pte, Ltd, (HQ) Thumhnail: Print |
1 [21/01/19 09:27 B _?ﬁﬂﬂﬂl& I'Epﬂrt B g Load POF
2 |21/01/19 09:28 01 5F528465 e-file report Load PDF | !
3 |21/01/1914:02  |tp agree SIE - assign LKK 3 Load PDF |
!4 i31f01.-’!9 10:48 TP claimant went to other workshop - LKK to submit report __g___l__gg_:liT_r-! |

Documents Checklist

DOCUMENTS CHECKLIST

Thc'rc are no document checklists configured,

Resat I Save I Print ||
|

hltps://singapore. merimen.comi/claimsfindex.cim?fusebox=MTRdoc&fuseaction=dsp_docviewhdomainid=1&objid=T84512&extid=2931804&corole=44& ..

12



113172019 Merimen e-Claims
|

| Dur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurar
Mote: Remarks are pnvate uniess you show It to other parties,

hitps://singapore. merimen.comdclaimsindex.cimusebox=MTRdoc&luseaction=dsp_docview&domainid=1&objid=T 84512 &extid=293180&cor0le=4&,.., 212



11312019 Adjuster Report

LKK Auto Consultants Pte Ltd (coregnotassoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-B805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

QOur File No: CS/MSG19001409KSD352

Date: 31/01/2019
REFERENCE
Handling Insurer:  MSIG Insurance (Singapore) Pte. Lid. Policy Mo: AZ290B87450MX
gf:'_’“am Vehicle ¢y i180sR Insured Vehicle No:  SFS2846S
Date of Loss: 16/01/2018 Mature of Claim: TP Claim No: 582747
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg MNo: SKH1805R
Make & Model: VOLKSWAGEN SCIROCCO, 1.4 L (A) Engine MNo: CANV133453
Req. Date: 16/12/2000 (Man. Year: 2009) Chassis No: WAVWZZZ13Z2AV419083
Calour: Metallic Black Odometer:; 157316 km
Engine Capacity: 1380 cc
Market Value/Mew Car Price: MIA
Sum Insured (S3): Market Value/New Car Price
COMNDITION OF VEHICLEATT Y
General Condition: Good  Steering (Serviceable): Yes Foolbrake (Serviceable): Yas
Handbrake (Serviceabla): Yes Engine Modification: Mo  Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 235/40 ZR18 Rear Tyre Size: 235/40 ZR18
Front Left Side: Michelin 5 mm Rear Left Side; Michelin & mm
Front Right Side: Michalin 5 mm Rear Right Side: Michelin & mm
The above valves represent the remaining byre treads depth
COST OF CLAIMS - i ) Repairer's Adjuster's Difference __DTff_‘}"oi
Parts 7,060.50 6,151.50 909,00 12 .87
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,720.00 1,700.00 1,020.00 37.50
Paintwork Labour 0.00 0,00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 9,780.50 7.851.50 1,929.00 19.72
+ GST 7.00/7.00% (S%) 684.64 549,61 135.03 19.72
Nett Amount (S$) 10,465.14 8.401.11 2,064.03 19.72
INSPECTION
Date of Assignment: 210172019

BCC Automotive Pte Lid (Sin Ming)
Date Inspected: 22/01/2019 Inspected At: Blk 1 Sin Ming Industrial Estate, Sector C #01-101
Singapore 575636

Estimated Period of Repair: 7.0 days

Adjuster: KENMNETH KONG Manager: Hiew May Fung

WOTE: This report represents our findings at the fime and place of inspection sfated herein. Such inspection has boen carrled out fo the best of our knowledge and ability but
any other lizbility under any other circumslances is hereby expressly excluded.

hitps:iisingapore. merimen comiclaims/index cim?usebox=MTRadjuster&fuseaction=gen_prinirpl&caseid=784512&exlid=2931804CFID=478022535C... 1/4



1aieatg Adjuster Reporl

{REFAIR COST NOT COMCLUDE)
(EXCLUDE CHECK ITEMS 85120.00 NETT)

hitps:fisingapore. meriman.comfclaimsindex.cim?lusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=784512&extid=2931808CFID=478022535C... 2/4



1312019
REPAIR DETAILS
Reference
iFart Source: MRM-5G Version: 1.0 (Last Synchronised: 31 Jan 2019)
|Parts: 144
|Labour; Repairer's (Price-denominated Standard List)
Print Code: {Unsubmitted, no print-code for SKH1805R)
Validity:

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Adjuster Report

VOLKSWAGEN SCIROCCO 1.4 L (A) (Catalogue:Merimen Singapore 1.0)

EMD OF ESTIMATES marker on the last estimale page

These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the |

Recommended Parts

Mo.

0 =~ O h & W M -

D T ol | il - il 'l £
= Dm0 O~ Mt W kO

22

23
24

25

Qty Part No.

VRN R Y, TGV Y U R Y, T (WS S R 4 SHI WRC G VAT R 10 B U 1 S Y Y

=

1
2
1

F=Franchise part, S=S5pchelt, L=ListitemDisc,

Particulars Condition Repairer's Amount
*FRONT BUMPER Burnt 850.00 FL *850.00 FL
*FRONT BUMPER LAMP RH Burmnit 520.00FL *520.00 FL
*FRONT BUMPER BRACKET LOWER Bumt 145.00 FL *145.00 FL
*FRONT BUMPER CENTER GRILLE Burnt 320,00 FL *320.00 FL
*HEADLAMP Burnt 950.00 FL *850.00 FL
*HEADLAMP WASHER GUIDE Bumt 28.00 FL *28.00FL
*WINDOW WEATHER STRIP RH Bumt 185.00 FL *185.00FL
*RH WING MIRROR HOUSING Burnt 410.00FL  "410.00 FL
*RH WING MIRROR BACK COVER Serviceable 160.00 FL *-FL
*RH HEADLAMP BULB (HID) Bumt 310.00 FL *310.00 FL
“RH HEADLAMP BALAST (HID) Bumnt 550.00FL  *550.00 FL
*FOG LAMP RH Burnt 185.00 FL *185.00FL
*FOG LAMP COVER Bumt 560.00 FL *560.00 FL
*FENDER RH Burnt 410.00 FL *410.00 FL
*FENDER SHIELD RH Bumt 115.00 FL *115.00 FL
*RETAIMNER RH Bumt 32.00FL *32.00 FL
*BRACKET RH Burnt 35.00FL *35.00 FL
*COVER TRIM Burmnt 110,00 FL *110.00 FL
*GRILLE INNER Serviceable 175.00 FL *-FL
*GRILLE OUTER Serviceable 185.00 FL *-FL
*SCREW Mot Necessary 160.00 FL *-FL

32pcs
*NUT Mot Mecessary 150.00 FL *-FL
I0pes

*FRONT BUMPER CARBON FIBRE SPOILER Burnt T00.00F3 *T00.00F3
*FRONT BONNET CARBON FIBRE STICKER Burnt 200.00FS  *200.00F3
*MICHELIN TYRE (235/40R18) (FRONT RH) (40%) Burnt 27T0.00FS  *10B.00FS

Sub Total (S§) 7,715.00 6,723.00

- List ltem Discount on L tems 10.00/10.00% (S%) 654.50 571.50

Total Parts (S§) 7,060.50 6,151.50

Report was unsubmitted during this print-out,

hitps:disingapore. merimen.com/claimsfindex.cfm?fusebox=MTRadjuster&fuseaction=gen_prinirptdcaseid=784512&extid=2931804CFID=4TB022534C... 34



113172019 Adjuster Repor

Recommended Miscellaneous ltems

There are no new miscellanecus ltems selected.

Recommended Labour

Ne  Particulars Lab.Type Repairer's Amount
Labour ltems
1 RESPRAY PAINT ROOF PANEL, FRONT BUMPER, FRONT RH FENDER, Mew 1,800.00 1.100.00
FRONT RH DOOR, REAR RH DOOR & REAR RH FENDER.
2 PAMEL BEAT & REPLACEMENT FOR THE ABOVE REPAIR. MNew 800.00 600.00
3 TOWING CHARGE (FLATBED) New 120.00 0.00
(*Chack)
Gross Labour Cost (5§) 1,700.00

2,720.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps:/isingapore. merimen.com/claims/index cim ?fusebox=MTRadjuster&fuseaction=gen_printrpl&caseid=7T84512&exlid=293180&CFID=4T8022538C. .. 4/4



