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o eaier Performance Motors Limited .
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Replace rear bumper and remove attachment etc include repairs
on accident damage area

Spray painting rear bumper

AT " T fingapre 153844 )
AX Tel. 1150838 iAfterEales -
. E1Len : IAttmrSalenl == ::ﬁ::::u .ﬁx::-ﬂ. 'I.t\ -'5\1:'.
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« To iy damaged pas] Qg esureey i perr)
« Far priom s ssteci i cosbemaion GST REB. NO : M2 - 0020081 - X
» Thand party survey i an & ‘Without Praputics” besa 21 JAN 20
o Mo gl mostczton(s| 8 scesd o STIMMATE
sl b resurveyed
.wﬂﬂ.-: e
Eztimafe No. : 49844 Page No. 1l of 4
pate Ehc MEPEPMWEREY 0172019
| Prepar dEﬂ : Chua Kee Sin J
- EST REPAIR FOR - - ACCOUNT - 40000 ]
Low Xin Yan (Liu XinYan) Cash Sales - Service
29 Jalan Jelita Singapore
| Singapore 278353
REGHN. NOD. CHASSIS NO. REGN. DATE MODEL MILEAGE
SMC5322T BH13490 06/07/2018 4204 GC 0
DESCRIFTION VALUE

To check electrical wiring systems and lightings at the ; \)LP 177.00
rear section for proper function,
.
Sundries/\}*~ ' / 80.00
Total Labour 2,570.00
LEFT PROTECT 1 525 § 5.26 "T -
RIGHT PROTEC 1 T.00 7.00 J
TRIM STRIP (SPORT LINE) 1 a7.20 o4 ~“g7.20
REAR BUMPER PANEL PRIMED (LINE/PDC) 1 126785 i 126785
Total Parts 1.377.30
Labour 1 2,570.00
Parts 1,377.30
Labour 2 0.00
Excess 0.00
Total GST @ 7% 276.01
Grand Total 4,223.61

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY*™*
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **
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Terms & Conditions of Service

All requests lor senacing, repairs. replacements or installa#ions o the Vetcle (coflechvety, “Repains”) s subject jo scceptance by Pedormance Motony Lmied ("PML") and
PRAL shall have the absolute discrebon 1o reject or deny any request for the Repairs

The list of the Repairs or quanium of charges for the Repais prinfed overieal sre esiimates only and PML shall be entitied to carry oul additional regirs of replacamants
("Agditional Works®] i n s absolute dwcrebon, Additoral Works are necessary provided thal, where the cost of sodibonsl Works sxoeed S3260. PML shall obtain e
customery price consant (whether given orally or oihensvse) before carrying out the acditional Works.

Sutyed! 1o clause 2 above and save i ihe cass of manifest efror or groes negligence. in the event whare PML's estimation of the Repalrs recommendad for the \Viehicls differs
from the Customer's own estimation of repairs neseded, PML's estimate shall prevail

The Vehicls sccepted by PML for the Repars shall remain, at all tmes. @ the Customers own sk while the Vehicke undergoes the Repairs at PML's premises. PWL's visual
ingpection nnd record of the physical condition of the Vehicle made prior to the cammencement of the Repairs shall be binding and conclusive as betwesn PHL and the
Custorner. The Cusiomar shall ensurs that all valuables are removed from the Vehicie prior 1o delivenng i to PML for the Repaird. PML shall nol be llable. in any way, for thef.
fire, acoident, ices of or camags 10 the Veniche, Its conients o BCoRSSOnEs whatsoever

The Viehice may ba driven on the road if and when PML in its absolute discretion. decides that it is necessary for the purposes. of carrying oul tests in connection with the
Repairs. Should any camage ocour 1o (e Viehicie in such an instance, PRIL's ebilty will be Timited 1o the nectificaton of damage, frée of charge:

PML's enlire hablily whether, in reapect of faulty workmanship or otherwise, shall be hmited to the rectification of any feulty workmanship or other faulls, free of charge. such
falilts being reascnably datermined by PML 1o have been caused by FML in the course of the Regairs. The Cuslomer shall, neverthaless be responsibie for all costs lor the
aisassembly, cmgnosis. inspecton of e Vieheoe eic st PML's curment labour charge-oul mie. necessarly incurmed for the purpose of delsrmining the cause of e faulis] if 1t s
found that the fault{s) n or are not caused by PML

Except a8 provioed in clause B above. PML makes no waranty (whether expressed o implied) in respect of the Repaire and shall not, 1o the feliest exten] permitied by law, be
llable under any circumstances for special, consequental or incidental damages inciuding but not imded 1o the loss of use of or depreciation in value of the Vehicle

Unkezs olfwrwise agreed by PML in witing, the Customer shall pay the costs of the Repairs owang b0 PML in cash, upon the completion of (he Repairs and before the Cusiomes
caflects the Vahicke in the even! any credit & graned by PML af ity stsolute discrstion, and the Customer tais o make paymant of the costs of the Repsrs (or any par themsol)
by tha agresd paymant date, iterest shall be /mposed on the sum remamnmg unpaid 8t the e of 1% per manth (o part theneaf) fram e due date of payment wnti the date all
payments ane actuslly received by PML PAML reserves the nght 51 any bme 10 suspend of witharsw any credil facility grant=d io the Customes wihoUt assigning any reason
whatspeves

The Custome: shall collect the Veticle withn 48 hours from the date PML notfes e Customer, (whether orally or ofnenwise), thal the Vemicie s reagy for colecton. In he
vent that the Custormer fails 1o collect he Vehicle within 48 hours. e Customer shall, i aodition fo the couts of the Rapars owing to PYML. pay &l stomge charges. &t & rate 1o
be determined by PML provided always thal the Cusiomer shall ol under sy cerumstances. hold PML lisble fr any ioss of or damage to the Vehicle, its conlenis o
accessones o fof any detenomlion m fhe quality of or damage to the Vehicie afising from such siorage. In the event fiat the Custorner tads io collect the Vehicie for more fhan
14 gays, PML shall be entitied. a1 (ts absoiute discretion, 1o disposs of the Vetucle & deduct, from Ihe procssds of desposal, PFML's cosits in connection with the disposal as well
&5 all pther monses owing 1o PML

IF PMIL doss mof receive @y notification of faulty workmanship from the Customer within 7 days from the date the Customer collects the Viehicls from PML. the Customer shall
ba deamad 1o have accepied the Repasirs o satistaciony

If the: ‘arnchs s sent to PRIL for the Repairs by amy person ofher fhan the Customes, PIL snall be entitied, withowt need to make any nguiry, 1o eat such Mind pamy as asting
for and on the Customers behall PML shall be enlitied 1o rely on thes cstensibls authomty 1o camy cutl the repains in compliance with such thied pary's instrucions and the
Customer shall not hoid PML fiable Tor any less or damage soffered by the Cusiomet 25 @ resalt and shall pay for the costs of the Repairs owing to PML and further indemnify
PML againet all clams, losses. expenses, damages suffered of mcurmed by PML arising from PML's reliance on such autorty sndior complancs with such inafrchons

PML iy, ) (5 aDECIUE QsBCHEbON ANG Upon e Cusiomers fequest, provide & dnver o desver the Veacie from he Cusiomad 1o PML's premses of vioe versa provioad Biways
that the driver shall, dunng the fime of such conveyance of the Vehicle. be deemed io be the sarvant of e Customer and not that of PMLs and the Customer shall not hoid
PML liable for gy Bccident. ioss of or damage io the Viehicls o its contents or acosssories while ihe seme is under the cusindy of the drrves

Thess Terms & Conditions of Service including all annexes and attachments hereto contains the entire agreement between PML and the Customar with respect 1o the Senvices
described in the Reparr Oroer and suptrseces Bl previous Bgresmenis and unoerstandings between PML and e Customer redating 1o the sulvect matler hevain No
amendments of changes to these Terms & Conditions of Service shall be efectve uniEss mace in witing and signed by authorired representaives of both PML and the
Customer

If wry bermy o provision of these Terms & Conditions of Service shall be held 1o be invalld, Begal of unenforcaable. the remmining temms and provisions of these Terms &
Condifions of Service not sffected by such invaliddy, lllegality or unenforceablity shall remaan in foree and effect
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15 A parson not party 1o theea Terms & Conditions of Senace shall have no ngh! unded any egieiaton for the enforcement of contractual terms Dy & third pary (whether n force
now of 1 e enscied in 1he futurs snd & the same may be modified. adapted or suppemanted from fme to Hme) 1o enforce mry term in ihase Terms & Conditions of Senvice

18 The laws of tha Republic of Singapore shall govern the validity and interpretabion of thess Terma & Conditions of Service and the Partes submil fo the exclusive jurisdiction of
e Cours of he Repubbc of Singapore

17 The Sime Darty Motors Group companiss in Singapone s commifiad to snsunng that your personal data is profect=d. The purposs of ihis document s 1o sxplsin how we
collect information sbout vou. the procedures that we hawe in place to safeguan your privacy and how you can instnect us if you prefer 1o limit the use of that infarmation

171 TheVendar shal colisct and (e fhe Customer's personal data for any of the following purposes, includng But not hrmited fo
f) the registration of the Viahicke with the relevant rensportation suthormes, inclugding but not kmited to Land Transport Authanty
(o) snanng of tne Cusiomer s personal Grta wiin the Vendor s prncipsl, i1 neialed corporanons and SoNrRcIons. wisther within Singapone of overssas, aANG/or iRSLTARCE
companies. 50 88 ko provide the necessary warmniies and/or extended warmanties for the Vehicle 1o the Cusiomar,

[e] shanng of the Customers personal data with financial institutions and modor vehicle insurers. on the Customer's bahall, in order for the Customer io obtain financing
for the purchass of the Vehicle and the motor msurance on the Viehicle and when necessary, to obtain the ioan amounts sutstanding from financal instilutions. on
the Customer's behall 50 28 10 assist the Cusiomear in effecting e Vehicle loan recemptions;

id) senacing of Vishicie and to update the Vendor's afier-sales service records. The relevant personal date shall be used By the Venoor, s sppoinied afer-ssles
senace dealers, agents and sub-confracion andfor the Vendors principal and/or its related corporations whether within or gulside Singapore 1o provide fhe relevant
afer-gales sanice andior io repalr the Viehicle and 1o comminicate wilh the Cusiomar on any matier relatng 10 the provision of the senices in general including 1o
niotify thee Custorne by any means. inchading by shon message sennces (“SMS7) of the next/ subsequent cateimilaage for routing senice for the Vehicie:

{8) sdminstatie. research and analyss purposes 1o enabile it o monior amd improve Te senaces i provides; and

ff) ogan@ng events for the Customer. o nform the Customer of such events by sny means (Incluging Mrowpgh SMS. mull-media services (MMST), phone call, fax
magarines of biochured) any new products. promotions of senices provided by the Viendor in Singapore

172 The Vendor shall s discioss the Customess personal data

{al fo its service providers, for example providers of web hosting or mantenance seraoes  for the purposs of supplying sl with the inter conneciad servers andior
web sife inks with the relevant authorines

b} 1o lis customer sarvice sgencies whaihes within of cutsice Singapore for admirsiraiive fessarch and analyals purposss fo enabls @ 12 monitor and improve [he
Services It prowides

(6] 1o the Vendor's service prowiders andior the Vendor's principal, is related corporations and confracions whether within or outsde Singapore for the purposs of
organzing dvants fof ihe Customer, 1o inform the Customes of @nd send 1o he Customes by any means (including through SMS, MMS, phone call, i, magazine of
brochures) amy new products or promobons or services that ame provided by ihe Vendos andior the Vendor s principal whethar within or outside Singapanes

id) W the Vendor s business partners for fhe purpase of camyIng Dl product PIOMOBONS:
(#) o the Venoors sakenoioers and e Vendor's prncipsl and sANesr re/aled corporsbions ang contractors for ine purpose of cammyng out audite

M o me Vensors prncipad andior ihe Ventdor's siakehoiders and their respeciive relsled corporations and confraciors whather within or oulside Singapore for the
purposes of carrying out sudits. and
{gl to the Viendor's princioal and its reisted corporations whether located within of outside Singapare for e purpose of respanding 1o Snhy of the Cuslomer's enguines.

173  The Vendor shall retasn the Customer's personal data edther foe the pencd of the business relationship or, for the regquisile retenton peross as stipulated in any
contractual Smangements of under any appicable law, whichever n bter

174 I the Vendor amends army provmsion 0 ihis clacse17, 8 will notify the Cumtarme via &-msil and may ptace notices on the Vendor's web st The Ventor's emall io the
Customer shall require the Customer's consen| 1o it change of use of the Customers personal geta Continued use of the Viendar's senaces shall mignify fhe
Cusitwmer's agresmant (o any such changes

175 The personal data the Customer provids may be tranalened o the Vendors principsl wilfin or outsice Singepoe for surveys and ressarch purposss conducing with
the objective of enhancing the Customer’s satisfaction.

176 The Custiomes shall reve & nghi 1o requesi 8 copy of ne personal data the Vendor Roigs sbout Ine Customer and informancn about e ways 0 whech the Cusloman s
personal dats has been or may have been used or disclosed within & vear befors the date the Customer's request If the Custormes wishes 1o exsroiss this righl the
Customer shull compliete the Vencor's prescribed form andior

{a] put his request in wriling and indicate whelher he would [ke 19 have @ copy of his personal data or he wishes 1o have information about the weys in which his
personal dts (s used o duclased during the past year of bath

(b} include proof af his identity and address (&g & copy of the Customecs diving licence and @ eoent credil card bil), and
{c) specity the personal dats he wants access o, including sny scoour or reference numbers where applicshie

The Vendor shall reply 1o Ihe Cusiomer &4 s00n &3 reasonably poasibee upon iis recept of the Customes's reguest
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The Custome shall pay an amount to sccess his personal dats in ihe manner stated in Clausa 17 8(a) above

The Customes shall hanve the nghtt 1o comect any Maccuraces in Nis parsonal data free of charge If the Custome: weshes to exercies this nght. the Customer shall
{a] put fue requesi in wriling:

(] provice fhe Vendor with enough mformation 1o idently himsef (e g Me Customer s B0CoUNT NUMDEr, USeMAaMe, reguiranon cemis): and

(e} specify the information hal i incortect and what il should be replaced with,

The Vendar shill reply 1o the Customer as soon &5 practcatie upon its eosipt of the Customecs request

The Customer's access or comection reques! will nol be granted as of right. the Vendor's abslity to accede 1o the Cuatomer's access of correction request |8 subsected fo
ihe prohibitions and exceplions set oul or which may be st cut in the Singapore Personal Dats Protection Act ("POPA™) and its accompanying regulations.

Tha Custorrer shall have the nght to ask the Vendor Io stop coliecting, using or decloiing his personal duts for any of e abovementioned purposes st cul in Clauses
171 andd 172 I the Customer wishes 1o exercise this right, ihe Customer shall complele the Vendor's prescoribesd fom: andior

{8} put his request in writing by wary of an emadl sent 1o the Véndar,

) prowice the Vendor with his namae; NRIC number, mobile number, amail and Vieracle registration nuember 1o idenfy e Cusiomer, and

(&) i the Customes & ODIBSHON 1S NOt 10 Sirec markehing « ganeml, bul 1o drec! markefing by @ paricular channel (&g voice call, SMS, MMS, fax, majkers of email), e
Customer has io specily ihe channel he B withdraweng his consent to.

In the event that the Customer withdraws consent 1o the collection. use or disciosure af his personal data such that i materially affects this Agreemant and it renders the
Viendor unable 0, o such that # becomes Gfficull for the Vendor fo parform o properly perform or decharge s obligatons under thes Agresmant, ot law, under he
WAty underakings, of it role as & iesponsible desier of BMVY vehicles. the Vendor may at ifs discretion, be enliled 1o terminate this Agresment with the Custorms

The obtaining the Customer s cansent for the coliection. Use or disclosyre of his personal data under this clause 17 |8 subject 1o the exceplions set oul or which may be
wat out in'ihe PDPA

Thie Customes shall address all communications pertaining fo this Clause 17 o

The Data Pratechon Officar
Performance Motors Limited

Address:
Sime Darty Performance Cenfre
303 Alexandra Road

Singapore 158941

Emial address.
dataproiactionglipmi com sg



NOTE: TO BE COMPLETED BY SURVEYOR TEAM

AlG THIRD PARTY EXPRESS SETTLEMENT
FOR ACCIDENTS ON OR AFTER 18T JUNE 2008

(PAYMENT BREAKDOWN)
Vehicle No: SNECSA™NLT |
Model:
Date of Accident: k-1l ﬁi
Global Sum Setilement E L ] Yes [ ] Ne
Repair Estimate 5 U3 G0
Final Repair Cost 5|} LIX.XT
[Lass of Use 5 0. 3 deysat S\Yu  per day
Remtal (if any) § days
LTA / GIA Search Fee ES A
thers: : 8
C-3
Finel Settlement Sum 5
Is Third Party Workshop GIA Registered? | | YES| | NO (Kindly fndicete below)
A) ror Non GIA Registered Workshop: Agreed Lighility (%)
BOLA Applicable: Yes/ No
E) For GIA Registered Workshop; BOLA Scenario No:
BOLA Liskility: (%) AssessecLlabiliy (") (%)
* Assessed Lichility to be filled enly for chain collisions and for coves where BOLA doer
nol oooly,
Remerks
Payment Instruction: Pa yea's Breakdown
B - \Performance Motors Ltd | AlhSXE
2 Pesbimwnantce Mooy U ik A
) Low X \IM S 2 b0
Signed by appointed surveyor Date

Please attach all the supporting documents fo the form.
{Final Repair Bill; Rental Invoiee; Release Voucher; Authorisation to Act;
Survey Report; Medical Report/ Bill (if any)



S1 UBLAVE L. #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAN : 1065 67414108

Our Ref: CC3/AIG19001391/T1ja3

13 JANAUARY 2019

FAM SIEW YING NORENE
BLK 210 AMK AVE 3
#03-1606

SINGAPORE 560210

Dear Sir/Madam,
ACCIDENT INVOLVING SKE 4165A AND SMC 5322T ON lﬂfﬂlfiﬂ

We refer to the above accident where we are acting for AlG Asia Pacific Insurance Pte
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

DID: 6841 2409

FAX: 6741 4108
Email: joyirene@l|kkauto.com
X2 AIG Asia Pocific imsurance Pie Lid

[Mator Cleims Dept)



AUTHORISATION TO ACT
AlG ress Third Party Claim

Lea X Yawm (the third party claimant) of _ 23 Salou

1,
Sel;&n S'Llﬂﬁlsl) (address), owner of M (velucle no.)

hereby authonze MMEM L'{:éx (“the workshop™) to act for me

with respect to my claim for repair costs and/or rental and/or loss of use (“claim”) for my vehicle

0o, SM < S323 That was damaged pursuant to the accident which occurred on LA ch(
(date) along HGL\Q\A L e\“ b L (location) mvolving vehicle nofs

S E“L; \l;';' he accident™).

I further suthorize the workshop 10 settle my above mentioned claim in a manner that they deem fil
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s heing made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of hability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Datedthis  ©%  (day)of >  (month)20_l 7 (year)

Signed by “the third party claimant” Signed by “the workshop™
(with chop)

(with chop if applicable)



RELEASE VOUCHER
(AIG Express Third Partv Claim)

Performance Motors Ltd

"We/l. (“the workshop™) hereby confirm that we/l
have reached an sgreement with the appomted survevor of AIG Asia Pacific Insurance Pz Lid LEK
PIE LTD (name of survevor) with respect to the amoum claimed fir

SSIUS S (Repair Cost), $5ANO.90L oss of vemaliuse), S8 90 Dishursement), for vehicle no.
oA CSAD A Tihar was damaged pursuant to the accident which occured on E 4.1 i tdat:} along
P\“\\"ﬂ \\D%_ (location) involving vehicle nois S¥E W\w“'&hs is

pursuant to the inspection conducted m&_’i \Q__ (date) at “the workshop™

We/l confirm that we/l are/am authonized by the owner L[‘N X ‘!U»h

(“the third party claimant”) of vehicle no. SINCS AN Lye the claim as set out in the above paragraph
and we/l have full suthonty to settle the maner on his/her behalf in a manner that we/l deem fit Well

enclose hersin the letter of autherity given by “the third party claimant™.

We/l further confirm that we/T will indemmnify AIG Asia Pacific Insurance Pte Lid for all damages, loss
and/or expense thar they will or have already incurred in the event that “the third party claimant”™ afier the
above smid agreement lodges a further claim against the former for any loss and expenses suffered

pertaining to costs of repairs andfor rental and/or loss of use pursuant to the damage to me ST

(vehicle no.) as a result of the sccident

We/l confirm that the agreement reached above i in full and final settlement of any claim of “the third
party claimant™ pursuant to the accident and that further this settlement is reached on a without prejudice

and without sdmission of hability basis.

This agreement is subject to the application of Singapore law and the Singaspore Courts have exclusive

Jurisdiction over any dispute ansing out of the same.

Datedthis ____\Y __ (day) of k (month) Iﬂg (vear)

oM

Signed by appointed surveyor Signed by "the workshop” (with chap)




e Dealns Performance Motors Limited

& mestwt of the Sime Durby Group

C=. Bey, Bz JSTEQIZSEN QOT Beqg. Mo WI-0030001-a

Y. Rlsmandts ESed ait, Eampong Areng $oes
Eise Darty Performance Csntre Esst Coast Ceantre
Birgepore 359941 Ringapore 418108

Tel dNlsoioe (Sales & Adwis) Tl dX1R0EES (Aftmriales

3190111 IAfrerSales Fax EMaFTT)
Fes  B47ATTTC

37
i1%, Almmandrs Eomd @

Zims Darby Buinsas Cenite
Eimgupore 159844
Tel. dM1BUEIN iAfzerSalen

1N (MeToTTRY
Fam . S4TEELOL Afzeidalen
LTSI M orTeE)

SERVICE TAX INVOICE

e y
Repair Order MNo. : Bl 1342270 Page No. : 1 of 2
Invoice Number : 2085260 / WSB
Date IN : 04/03/2018 Invoice Date : 09/04/2019
Cust. Sve., Advisor: Chua Kee Sin Payment Terms : 30 Days From Invoice
[ Invoics By : Sharon Heng
' - CUSTOMER INFORMATION - - INVOICE TO - 121
Ms Low Xin Yan (Liu XinYan) AIG Asia Pacific Insurance Pte. Ltd.
29 Jalan Jelita 78 Shenton Way
#0B-16 Chartis Building
Singapore 079120
| Singapore 278353 3
[ REGH. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
| sMC5322T BH13490 06/07/2018 4201 GC 4622 ]
-=-=--LABOUR 1 - =~ = NETT
To replace rear bumper and attachments including to 850.00
remove and install body parts in order o carry out painting
job
To respray rear bumper. 8934.00
To check electrical wiring systems and lightings al the 150.00
rear section for proper function.
Sundries 80.00
INS CLAIMS : ACCIDENT REPAIR. DIRECT SETTLEMENT, 0.00
DATE OF ACCIDENT : 18.1.2019. 3RD PARTY CAR : SKE41654
YOUR REF NO : NIL.
VEHICLE WAS SURVEYED BY MR TAUFIKH FROM LKK AUTO
CONSULTANTS PTE LTD ON 432019 AT 1210 PM.
AUTHORISED REPAIR BY MS JOY IRENE FROM LKK ON
13.2.2018 VIA E-MAIL.
PROPOSE LOSS OF USE = §120x3. THE AMDUNT IS SUBJECTED 0.00
TO INSURANCE COMPANY COMFIRMATION.
GIA SEARCH FEE = $2.00. 0.00
Total Labour 1: 2,014.00
Roatail
---- PARTS - = = - o Qty  Price - HETT
TRIM STRIP (SPORT LINE) 1 a7.20 g7.20
REAR BUMPER PANEL PRIMED (LINE/PDC) i 126785 1,267.85
Total Parts 1 W




s cmains Performance Motors Limited

A mesbay af the Hoe farty Sroop
Co. Emg. WD 19TANIESN OOT Reg, We w000 1-w

1R, Almnacird AoEs

o

10 Aimsandre Roed 207, Dunpong Artay Boas Sime Dariy Business Centre
Simm Darty Ferformance Centre ERRE: CORE SRntra Eimampore 1§ ER44
Singapare 1EPM1 Ezmgapure 4 1RIRC Tel. EXINOEIN AMierdalen
el 41180100 iBalss & Aa3min) =l EiiveARE (AfisrBaian] €31 H0EI5 1D (Woborrmdl
#3LM0131 (AfterSales) Fasm. @MA3TT] Fax., SATHEOOL (Afrariales)
Fax #4247 710 BATREEDE IMotarred]
SERVICE TAX INVOICE
- 3
Repair Order No. : Bl 1342270 Page No. : 2 of 2
Invoice Numbar : 2085260 / WSB
pDate IN : 04/03/2019

Invoice Date
Cust. Svc, Advisor: Chua Kee Sin Payment Terns

: 09/04/2019

30 Days From Invoice

I Invoice By Sharon Heng )
“ S
Labour Charges 1,834.00 Total Labour & Parts Charges : 8% 3,379.05
Parts Charges : 1,365.05 Less Insurance Excess : 5% 0.00
Lubricant /Misc : B80.00 Invoice Total Amount Exclude GST : 8% 3,379.05
GST @ 7% : % 236.53
Involce Total Amount Include S5T : S% 3,615.58

Cﬂmp-utﬂr gEI"IB!'ﬂl.Bd invoice. No ﬂ+gl'latul'& is r&qu”‘&d. Amount Pa}!a’ble Include GST

: S$ 3.615.58

All amounts are in Singapore Dollars.
Work was carried out subject to the Company's Terms and Conditions of Service.

No complaints will be entertained unless reported within seven (7) days of the date of this invaice.

For credit purchases, interest @1% per month will be debited on overdue amounts




12112018 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAFORE
GENERAL RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE Frone +656224 0010 Fax +65 6224 0030
ASSOCIATION Operatirg Hours: Monday to Friday 8am to 5pm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our Ref No GR-18-012002
Date of Request; 21012018 Your Ref No; Online Purchass
Performance Motors Limited
303 Alexandra Road
Sime Darby Performance Centre
Singapore 159941
Dear SirMadam,
Enquiry Date 21/01/2019
Enquiry By Melanie Setiawali
TP Vehicle No. SKE41654
Accident Date 18/01/20189

DESCRIPTION AMOUNT (5%)
TP Insurer Enguiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusiva) 2.00
Thank You

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO | ] Cash [ | Chagus

hitps:/isingapore. merimen. com/claims/index ofmPusebox=MTRsasAfuseaction=dsp_geninvipArefid=20362274CFID=47323980ACFTOKEN=b1B... 272



212018

GENERAL
INSURANCE

Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +55 6224 0030
Operating Hours: Monday to Friday $am lo S5pm
GST Registration No; M400017735

Third Party Insurer Enquiry

RECORDS MANAGEMENT CENTRE
Our Ref No GR-18-012002
Date of Request: 21/0172018

Perjormance Mators Limited

30% Alexahdra Road
Sirne Parformance Centra
Sk 159941

Dear Sir'Madam

Your Ref No: Online Purchase

Enquiry Date 21/01/2018

Enquiry By Melanie Setiawati

TP Vahicla Mo SKE4165A

Accident Date 18/01/2019

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.,
SKE4165A AIG Asia Pacific Insurance Ple. Lid. 01/03/2018-28/02/2019 §5-6418-3000
Thank You,

Tha images provided to you are taken from the original reparts forwarded 1o the centre by the members of the General Insurance Association of

Singapore and we lake no responsibliily for thelr accuracy of conlents and shall be under no liability whatsoever for sny loss or demage arising out of
or in connectan with the reports or their images.

This s a computer generated document and requires no signature.

hitps-/isingapore. menmen com/claims/inder. cimPfusebox=MTRsassfuseachon=dsp_geninvip&refid=20362274CFID=4T3239804CFTOKEN=DM.

112



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
irELA:IH SUBFOLDER TRACKING : - |
l Casg Natifiad |Est Supmitted | Ad] Assigned Adt) Bt Ad) Submitted Ins Aurh'ed Status [
23302019 b $$3,379.05 5§3,379.05 m v funy
in et Reg | MM}MI mumh view nat | Cancel Case |

|CLAIM SUBFOLDER DETAILS
Insuned: Fam Siaw Ying Norens, 10: 514021151

Main .
Clalmant: LOW XIN YAN. [D¢ SE309%464

~T18/01/2019 10:00 - 159
SMC5322T Date of LOSS: |16 months and 12 Days From LTA feg Date (Man ¥r]]

TP / 29123381525G mu"g‘"" 210029171807 {Comprehansive)

Policy No.
(Clmimant):

SKEA165A | SCNMPGIBO0018501

Excess: I I
Parformance Motors Limited [Alexandra) 303 Alexandra Road, Sime Darby Performance Centre, 159941 Asxandra - Tet:
63190172/63190174

i T |

AIG Asia Pacific Insurance Pte. Ltd. [Express) - Tel: 65-6410-3000 ... [Handled by Chan, Kian Meng] kianmeng. chanflag. com

|Samants | gpGe Insurance Pre. Ltd. (HQ) - Tel: 6829 §199

rII'!!I.I.PEﬂ

5,51 'n_. LKK Auto Consultants Pte Ltd (HQ) - Tel: B256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
(R 131/01/2019)

|ASSOCIATED MAIL RECEIVED - " viewAll | Compese Case mai |
*+ AIG_SG (23/01/2019): No O GIA Report

|
ALL ASSOCIATED TASKS™ view Al | searcn Tasks | Creste wew Task | compets |

Bue Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On ~ Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 26/4/2019



Menmen ¢-Claims

Claim Documents

*SMCS322T (2912338151SG)
[SKE4165A]
TP
LOW XIN YAN
Jan 18 2019 10:40AM
[Fam Siew Ying Norene]
Performance Motors Limited

Upload Documents | _upiaad Protos | Compose tew Leter | ”""'""Ir‘”f"ml

Page 1 of 2

|Letters [ Correspondences

(Mo [Finalzed On

LKK Auto Consuitants Ple Ltd (HQ)

1 [(oraf)

Third Party Express Settiement - Payment Breakdown

mmm

No | Finalired On

AIG Asia Pacific Insurance Pte. Ltd, (5G)

!_ 1 |01/02/19 14:13 mm'*m Clurenant: FAM SIEW YING NORENE @ | toacHmM
Photos /Images Tperpage | ~]| A
N | Melabel/Reorder | LKK Auto Consultants Pre Ltd (HGQ) Thumbnall| Print
1 | IB/04/19 15115 | General View 0 | oaaes | A
2 |1m04/18 15:15 | General View 0 | Lsars | A
3 18/04/19 15115 | General View © | oadwes | B4
4 18/04/1915:15 | General View 0 ledwc |
5 18/04/19 1515 | General View 0 | cadiwc | &
6 180419 15:15 | General View 0 |toecws | &
(7 |18/04/19 15145 | General View QO | sdws | & |
B 18/04/19 15115 | General View 0O wors M
10/04/18 15:15 | General View D | wedies | A
IO |18/04/1% 15:15 | General View D | csdws | A
11 |18/04/19 1515 | General View 0 | loedies | A
17 [18/04/18 15:15 | General View 0 | adiec | &
I3 | 10)04/10 1515 | General View D | wcadwec | A
14 |18/04719 15:15 | General View D | losdis | A
15 | 18/04/19 15:15 | General View D | ewdws | M
16 | 1A/04/19 15:15 | General View D | cedws | A
17 18/04/19 15:16 | Reinspection Photo D | wadwc M
18 18/04/19 1516 | Reinspection Photo 0 | edwc | A
19 18/04/10 15:16 | Reinspection Photo 0D | oews | M
20 18/04/19 15:16 | Reinspection Photo i Load WG | [
¥l |18/D4/19 15:16 | Relnspection Photo D | adws | A
Documentatlon 1 per page I:! ")
No |Relabel/Rearder |LKK Auto Consubtants Pie Lid (HQ) Thumbnail| Print
| |22/01/1908-17 | TP ESTIMATE + TP GIA REPORT 0 | Losaror
2 125/01/1911:22 | Non reporting letter g Load POF
3 |15/03/19 18:49 TP ESTIMATE - MARKED Load POF
(4 |26/04/15 14:12 | WORKSHOP INVOICE 8 Load PDF
5 26/04/19 14:12 | AUTHORISATION TO ACT FORM Load POF
& 26/04/19 14113 Hel Voucher Load POF
7 26/04/19 14:12 GIA SEARCH Load PDF
8 |26/04/18 14.12 | LETTER TO OI Load POF

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 26/4/2019




Menmen e-Claims Page 2 of 2
|Letters/Correspondences I1perpoge  [v]| B
[Na_|Finalized On [ LKK Auto Consultants Pte Ltd (HQ) | Thumbnail| Print

Documents Checklist

| DOCUMENTS CHECKLIST meset | save | ot |
| There are no document checklists configured.

Dur Checklist Remarks - LKK Auto Consultants Pie Lid (MG}

Show Remarks To: L] Handling Insurer
Mot Eamarks pee Srivels uneen yvou Bhaw 4 o athor pertie.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 26/4/2019




Preview Page ] of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|‘Ulhl:h No: SKE4165A (Insd veh) Model: MW 4201 2.0 GRAN COUPE
SMC5322T (TP veh) )
| Date of Accident: |18/01/2019 |
Global Sum Settlement | | | | vYes | 1Xx] Neo
Repair Estimate b1 4,223.61
Final Repair Cost '8 361558
Loss of Use :§ 300.00 3.00 days at $100.00 per day
Rental (if any) - 1 0.00 days
LTA / GIA Search Fea - 2.00
Others: -4 0.00
4
Final Settlement Sum '3 391758
Is Third Party Workshop GIA Registered? [X] YES [ ] NO (Kindlyindicate
belaw)
A) For Non GIA Registered Workshop: Agreed Liability (%)
B) For GIA Regis w - HDLAﬂ Applicable: Yes/ Me- BOLA Scenario No:
BOLA Liability: 100 (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA doas not apply.
Remarks
Payment Instruction: Payee's Breakdown
1} | Performance Motors Limited - 3.617.58 i
2} |Low Xin Yan 8 300.00
3) -
JOANNE LEE KHANG MIN 28 Ay
2019
LKK Auto Consultants Pte Lid Date
Pleasa attach all the supporting documents to the form, I

(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

hitps://singapore.menmen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 26/4/2019




Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd o reg no 12seo7ieeay

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto. com:assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18001391/T1JA302

Date: 268/04/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd.  Policy No: 2100291718-07
oyt d™ VN Insured Vehicle No : SKE4165A
Date of Loss: 18/01/2018 Nature of Claim: ™ Claim No: 291233815256
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No- SMC5322T
Make & Mode! BMW 4201, 2.0 Gran Coupe (A) Engine No: FE041985B48B204
Req. Date: 06/07/2018 (Man, Year: 2018) Chassis No; WBA4H320508H 13400
Colour: Grey Odometer: 4622 km
Engine Capacity. 1968 cc
Markel Value/New Car Price: N/A
Sum Insured (5§) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Sleering (Serviceable): Yes Footbrake (Serviceabla): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R18 Rear Tyre Size: 225/45 R18
Front Left Side: Goodyear 6 mm Rear Left Side: Goodyear 6 mm
Front Right Side: Goodyear & mm Rear Right Side: Goodyear & mm
The above values represanl he remamning (e iresds cepin
COST OF CLAIMS ~ Repairer's Adjuster's Difference  Diff %|
Parts 1.457.30 1.445.05 12.25 D.B4
Miscellaneous ltems 0.00 0.00 0.00
Labour 2.480.00 1,834.00 556.00 2233
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S8) 3,947.20 3,379.05 568.25 14.40
+ GST 7.00/7.00% (S$) 276 31 23653 19.78 14.40
Nett Amount (5§) 4,223.61 3,615.58 608.03 14.40
+ Loss of Use (3.0 x 55100.00/day) (S§) 300.00
+ Doc/Search Fee (S§) 200
Nett Liability (S§) 3,917.58
INSPECTION
Date of Assignment: 04/03/2019
Date Inspected 04/03/2019 Inspected Al Performance Motors Limited (Alexandra)
303 Alexandra Road, Sime Darby
Performance Cenlre
Singapore 159841
Estimated Penod of Repair 3.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 26/4/2019




Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: Joy Irene Bascao

NOTE: This repart represents our Rodings af the fime and plece of inspection alafed hersin. Such ingpection has been camed oul fo the best of our
knowledoe and ability bt any other labilly under any otfer cireumstances i hersby sxpressly axciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 26/4/2019




Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amaount

T 1 *SUNDRIES Necassary BO.O0OFS “BO.OOFS
2 1 *LEFT PROTECT Mot Necessary 525F5 =

3 1 *RIGHT PROTEC Not Necessary 7.00FS *FS
4 1 *TRIM STRIP (SPORT LINE) Cut 67.20FS *87.20FS
5 1 *REAR BUMPER PANEL PRIMED (LINE/PDC) Deformed 1,267.85FS *126785FS
F=Franchise part S=SpcNett

Total Parts (S§)  1,457.30  1,445.05

| Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/4/2019




Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellanecus items selected.

Recommended Labour

Page 4 of 4

Ne Particulars Lab.Type Repairer's Amount
Labour ltems
1 REPLACE REAR BUMPER AND REMOVE ATTACHMENT ETC New 1,275.00 850.00
INCLUDE REPAIRS ON ACCIDENT DAMAGE AREA
2  SPRAY PAINTING REAR BUMPER New 1,038.00 934.00
3  TOCHECK ELECTRICAL WIRING SYSTEMS AND LIGHTINGS New 177.00 150.00
AT THE REAR SECTION FOR PROPER FUNCTION
Gross Labour Cost (55) 2,490.00 1.934.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/4/2019




