BMW Dealer

Performance Motors Limited

A member of the Sime Darby Group
Co. Reg. No. 197401559W GS8T Reg. No M2-0020081-x

280, Xampong Arang Road
gast Coast Centre
Singapore 438180

Tel. 63190888 (AfterSales)

303, Alexandra Road

Sime Darby Performance Centre
Singapore 159941

Tel. 63150100 (Sales & Admin)

315, Alexandra Road

Sime Darby Business Centre
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Tel., 63190528 (AfterSales)
63190833/530 (Motorrad)
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Blk 609,
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Choa Chu Kang St 62

63150111 (AfterSales) Fax. 63449773 Fax. 64796801 {pftersales}
Fax. 64747770 64796624 {(Motorrad)!
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DESCRIPTION VALUE
Replacing rear bumper panel and attachments, bootlid, etc 2,550.00
to knock out dents caused by the accident
Spray rear bumper and bootlid 1,823.00
To check electrical wiring systems and lightings at the 177.00
rear section for proper function.
To carry out body cavity preservation. 118.00
{Per panel).
Sundries 150.00

Total Labour 1: 4,918.00
DESCRIPTION QTY PRIC VALUE
BOOTLID 1 1,179.80 1,179.80
REAR BUMPER CENTRE GUIDE 1 32.80 32.80
REAR BUMPER CARRIER (ECE) 1 467.95 467.95
REAR BUMPER LH SIDE GUIDE 1 58.50 58.50
REAR BUMPER PANEL PRIMED (LINES) 1 1,172.30 1,172.30
LETTERING 3181 1 64.10 64.10
GROMMET 2 0.75 1.50
PLAQUE 74MM 1 71.25 71.25
TRUNK LID GASKET 1 76.40 76.40
DECOUPLING RING PDC TORQUE CONVERTE 4 5.06 20.20
Total Parts 3,144.90
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Labour 1 : 4,918.00
Parts : 3,144.90
Labour 2 : 0.00
Excess : 0.00
Total G8T @ 7% : 564.40
Grand Total : 8,627.30

\,

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY™*
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **




wweater Performance Motors Limited

A member of the Sime Darby Group
Co. Reg. No. 197401555W GST Reg. No M2-0020081-x

315, hlexandra Read

302, Alexandra Road 280, Kamponyg Arang koad " ,

Sime Darby Performance Centre East Coast Centre g;ieanglr};yl?\;g::ess Centre

Singapore 155941 Singapore 438180 Tel? gawosza (AfterSales)

Tel. 63190100 (Sales & Admin} Tel. 63150888 (AfterSales) £3180533/530 (Motorrad)
63190111 (Aftersales}) Fax, 63449773 Fax. 64798601 {afterSales)

Fax. 64747770 64796624 {Motorrad}

GST REG. NO : M2 - 0020081 - X
ESTIMATE

Estimate No. : bl 49817 Page No. : 3 of B
Date Estimated : 18/01/201¢9

| Prepared By : Joseph Yaguel §
REGN. NO. CHASSIS NO. REGN., DATE MODEL MILEAGE
SLP2710U NU78982 31/05/2017 318iA/4Dx [+

. J

10,

.

13.

14.

Terms & Conditions of Service

All requesis for servicing, repairs, replacements or instaliations to the Vehicle (collectively, "Repairs”) are subject to acceptance by Performance Motors Limited ("PML") and
PML shall have the absolute discretion to reject or deny any request for the Repairs.

‘The list of the Repairs or quantum of charges for the Repairs printed overleaf are estimates only and PML shall be entitled to carry out additional repairs or replacements
{"Additional Works") if, in its absolute discretion, Additional Works are necessary provided that, where the cost of additional Works exceed S§250, PML shall obtain the
customer's prior consent (whether given orally or otherwise) before carrying out the additicnal Works.

Subject {0 clause 2 above and save in the case of manifest error or gross negligence, in the event whera PML’s estimation of the Repairs recommended for the Vehicle differs
from the Customer's own estimation of repairs needed, PML's estimate shall prevail,

The Vehicle accepted by PML for the Repairs sha¥f remain, at all times, at the Customer's own risk while the Vehicle undergoes the Repairs al PML's premises. PML's visual
inspection and record of the physical condition of the Vehicle made prior to the commancement of the Repairs shal} be binding and conclusive as between PML and the
Customer. The Customer shall ensure that all valuables are removed from the Vehicle prior to delivering it to PML for the Repairs. PML shall not be liable, in any way, for thef},
fire, accident, loss of or damage to the Vehicle, its contents or accessoriss whatsogver.

‘The Vehicle may bHe driven on the road if and when PML, in its absolute discretion, decides that it is necessary for the purposes of carrying out tests in connaction with the
Repairs. Should any damage occur o the Vehicle in such an instance, PML's liability will be limited to the rectification of damage, free of charge.

PML's entire lizbility whether, in respect of faulty workmanship or otharwise, shail be limited to the reclification of any fauity workmanship or cther faults, free of charge, such
faults being reasonably determined by PML. to have been caused by PML in the course of the Repairs. The Customer shall, nevertheless, be responsible for all costs for the
disassembly, diagnosis, inspection of the Vehicle efc., at PML's current labour charge-out rate, necessarily incurred for the purpose of determining the cause of the faull(s) if it is
found that the fault(s) is or are not caused by PML.

Except as provided in clause § above, PML makes no warranty (whether expressed or implied) in respect of the Repairs and shall not, to the fullest extent permitted by law, be
liable under any circumstances for special, consequentiat or incidental damages including but not limited to the loss of use of or dapreciation in valua of the Vehicle.

Uinless otherwise agreed by PML in writing, the Customer shall pay tha costs of the Repairs owing to PML, in cash, upon the completion of the Repairs and before the Customer
collects the Vehicle. In the event any credit is granted by PML. at its absclute discretion, and the Customer fails 10 make payment of the costs of the Repairs (or any part thereof)
by the agreed payment date, inferest shall be imposed on the sum remaining unpaid at the rate of 1% per month {or part thereof) from the dus date of payment until the date all
paymenis are actuaily received by PML. PML reserves the right, at any time, to suspend or withdraw any credit facility granted to the Customer without assigning any reason
whatsoever.

The Customer shail collect the Vehicle within 48 hours from the date PML notifies the Customer, {whether crally or otherwise), that the Vehicle is ready for coliection. in the
event that the Customer fails to coliect the Vehicle within 48 hours, the Customer shall, in addition to the costs of the Repairs owing to PML, pay all storage charges, at a rate 1o
be determined by PML provided always that the Customer shall not, under any circumstances, hold PML liable for any loss of or damage e the Vehicle, its contenis or
accessories or for any deterioration in the guality of or damage to the Vehicle arising from such storage. In the event that the Customer fails to collect the Vehicle for more than
14 days, PML sha#f be entitled, at its absciute discretion, 1o dispose of the Vehicle & deduct, from the proceeds of disposal, PML's costs in connection with the disposal as well

as all other monies owing to PML..

If PML does not receive any notification of faulty workmanghip from the Customer within 7 days from the date the Customer collects the Vehicle from PML, the Customer shall
be deemed to have accepted the Repairs as salisfactory.

If the Vehicle is sent fo PML for the Repairs by any person other than the Customer, PML shall be entitied, without need to make any inguiry, o treat such third parly as acting
for and cn the Customer's behalf. PML shall be entitied to rely on this ostensible authority to carry out the repairs in compliance with such third party's instructions and the
Customer shail not hold PML liable for any loss or damage suffered by the Customer as a result and shall pay for the costs of the Repairs owing to PML. and further indemnify
PML against alf claims, losses, expenses, damages suffered or incurred by PML arising from PML's refiance on such authoerity and/or compliance with such instructions.

. PML may, in its absolute discretion and upon the Cusiomer's request, provide a driver to deliver the Vehicle from the Customer to PML's premises or vice versa provided always

that the driver shall, during the time of such conveyance of the Vehicle, be deemed to be the servant of the Customer and not that of PML's and the Customer shell not hold
PML tizble for any accident, loss of or damage fo the Vehicte or its contents or accessories while the same is under the custedy of the driver.

These Terms & Conditions of Service including all annexes and attachments hereto contains the entire agreement between PML and the Customer with respect to the Services
described in the Repair Order and supersedes ail previous agreemenis and understandings between PML and the Customer relating to the subject matter herein. No
zmendments o changes to these Terms & Conditions of Service shall be effective unless made in writing and signed by authorized representatives of both PML and the
Customer.

If any term or provision of these Terms & Congditions of Service shall be held to be invalid, illegal or unenforceable, the remaining terms and provisions of these Terms &
Conditions of Service not affected by such invalidity, iflegality or unenforceability shall remain in force and effect.
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17.7  The Customer shall pay an amount io access his personal data in the manner stated in Clause 17.6(2) above.
17.8  The Customer shall have the right to correct any inaccuracies in his personal data free of charge. If the Customer wishes to exercise this right, the Customer shall:
{a) put his request in writing;
{b} provide the Vendor with encugh information to identify himseif (e.g. the Customer's account number, username, registration details); and
{c) specify the information that is incerract and what it should be replaced with.
The Vendor shall reply o the Customer as scon as practicable upon its receipt of the Customer's request.

178  The Customer's access or correction request will not be granted as of right; the Vendor's ability to accede to the Customer's access or correction request is subjected to
the prohibitions and exceptions set out or which may be set out in the Singapore Personal Data Protection Act ("PDPA"} and its accompanying reguiations,

17.10 The Cusiomer shall have the right to ask the Vendor 1o stop collecting, using or disclosing his personal data for any of the abovementioned purposes set out in Clauses
17.1 andg 17.2. 1f the Customer wishes to exercise this right, the Customer shall complete the Vendor's prescribed form and/or:

{a) put his request in writing by way of an email sent to the Vendor;

{b) provide the Vendor with his name, NRIC number, mobile number, email and Vehicle registration number to identify the Custemer; and

{c} if the Customer's objection is not 1o direct marketing in general, but to direct marketing by a particular channel (e.g. voice call, SMS, MMS, fax, mailers or emaif), the
Customer has to specify the channel he is withdrawing his consent fo.

17.11  in the event that the Customer withdraws consent to the collection, use or disclosure of his personal data such that it materiatly affects this Agreement and it renders the
Vendor unable to, or such that it becomes difficull for the Vendor to perform or properly perform or discharge its obligations under this Agreement, at law, under the
warranty underakings, or its role as a responsible dealer of BMW vehicles, the Vendor may at its discretion, be entitied to tarminzate this Agreement with the Customer.

17,12 The obtaining the Customer's consent for the collection, use or disclosure of his personal data under this clause 17 is subject to the exceptions set cut or which may be
sat out in the PDPA.

17.13  The Customer shall address all communications pertaining to this Clause 17 to:

The Data Protection Officer
Performance Motors Limited

Address:

Sime Darby Performance Centre
303 Alexandra Road

Singapore 159941

Email address:
dataprotection@pml.com.sg



1/18/2019 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580

’ . Phone: +65 6224 0010 Fax: +65 6224 0030
ASSGUIAT Operating Hours: Monday to Friday 9am to 5pm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-18-010508
Date of Request: 18/01/2019 Your Ref No: Online Purchase

Performance Motors Limited
303 Alexandra Road

Sime Darby Performance Centre
Singapore 159941

Dear Sir/Madam,

Enquiry Date 18/01/2019

Enquiry By Melanie Setiawati

TP Vehicle No. SLB99TX

Accident Date 17/01/2019

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SLB997X EQ {nsurance Company Ltd 28/03/2018-27/03/2019 6223 9433
Thank You.

The images provided to you are taken from the original reports forwarded {o the centre by the members of the General Insurance Association of
Singapore and we take no responsibiity for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of

or in connection with the reports or their images.

This is a computer generated document and requires no signature,

hitps:/fsingapore. meritmen,com/claims/index. cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=20336638CFID=47182768&CFTOKEN=f6b... 1/2



1/18/2019 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

=71 RECORDS MANAGEMENT CENTRE
% B B 6 Raffles Quay #18-00, Singapore 048580
' ENSU ] C Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOLIATION Operating Hours: Monday to Friday 9am to 5pm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

TAX INVOICE

Our Ref No: GR-18-010508

Date of Request: 18/01/2019 Your Ref No: Online Purchase

Performance Motors Limited

303 Alexandra Road

Sime Darby Performance Centre

Singapore 159941

Dear Sir/Madam,

Enquiry Date 18/01/2019

Enquiry By Melanie Setiawati

TP Vehicle No, SLB99TX

Accident Date 17/01/2019

DESCRIPTION AMOUNT (8%}

TP Insurer Enquiry 1.87

GST Amount 0.13

Total Amount Due (GST Inclusive) 2.00
Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:

Date:

[X] GIRQ [ ] Cash [] Cheque
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvip&refid=2033663&CFID=47182768&CFTOKEN=f6b... 2/2



REEGELID OF SINGAPO
DENTITY CARD O, S6835061A

Name

SHAHROM BIN MOHAMED
ARIFF

b Semms f papdds
Race

JAVANESE

Date of birth Sex
24-09-1968 M
Country of birth

it Date: 24 Sep 1968
Dawa:_ 14 Apr 2003
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SINGAPORE
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Y{}U ARE LICENSED TO DREVE VEHICLES iN THE FGLLDWING CLASS(ES} ‘ 4308190
o AR
Class 3 Wotor Cars and Molor Tractors the weight of 07 Jun 1989
which unkaden does not exceed 2500 kilograms %I/ m\\\\?\\\-\ NRIC 0. §6 83506 1A

= Date of tasue
eSS

SRR 17-11-2008
Address

GB36061A APT BLX 609 CHCA CHU KANG STREET 62
#10-85

SINGAPCRE 680805
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