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HONDA

KAH MOTOR CO. SDN. BHD.

{A Member of the Oriental Holdings Berhad)
Senace and Body Repair
Tei: +656841 3838
For 24-hpurs Rosdside Assistance, Call 98203638

J =

Waebsite www. honda.com 89
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EU OTATION

GST Reg Na.: M200050223
Coppany Ref. No. S60FC1380G

Customer : AXA INSURANCE S'PORE PTE LTD roxnowe o et No. : SOT15000345 Page 1
8 SHENTON WAY SgMRSE Date : 19, Jan 2§18
#27-01 AXA TOWER el
SINGAPORE 068611 Svc Advisor :
Registration No - SIMS7TEM Engine No . L15B4533775
Chassis No . JHMRU1B30GX203774 Date | Time : 19, Jan 2019 10:48:35 AM
Model : HRV LX-SIN CVT YM 2016 Surveyor Name z
Owner's Name : TAN BEE GUAT Survey Date
Ins Policy No. : Authorisation Date
Date of Accident - 15/1/2019
0%GST  Amount
Mem Deseription Qty  UnitPrice Disc %oos Agynt Amourt incld GST
TP DIRECT SETTLEMENT (J/INO: ) wing:
DWNER-TAN BEE GUAT L&":ﬂ
DWNER INSURERAVIVA LTD it confemties
ACC DATE18/D1/2018 & "Wyt Proguciicn” b=
SURVEYED BY: 1l W shoued
| T b M pec g
DATE: < el Woum Inrancn Company
REF NO
TP INSURER-AXA fiiinpis Ly
TP VEH:SLO 6964 J -
==
33505-TTA-J01 REFLECTOR ASSYRRR. P ww 1 156.30 25 w2z e 125.43
13555-T7A-J01 REFLECTOR ASSYLRR. )(\""‘ 1 156.30 25 117.22 821 12543
047T15-TTA-9002Z  FACERRBUMPER P¢ < 1 463.70 5 4777 2434 372.11
047T17-TTA-D00ZZ FACER RR BUMPER CORMER }(' D" 1 410 25 70.57 454 7551
04718-TTA-000ZZ FAGEL RRBUMPER CORNER YW 1 9410 5 7057 404 7551
71583-T7A-J00 SPACERRRARBPRS As 1 o0 25 1287 089 1356
71598-TTA-J00 SPACERLRREBPRS A4 < 1 16.90 25 12677 089 1356
91505-TM8-003 CLIPBUMPER #t < ] 230 25 1380 097 14,77
68100-TTA-J202Z  TAIL GATE coMP B < 1 855.70 s G4177 4482 68669
74440.TTA-003 WEATHERSTRIPTAILGATE ¢ 7 1 88.70 2 7402 518 7920
74810-TAN-HO1 SWITCH ASSYTAILGATE OPENER % 1 10530 Fi3 78.97 553 B4.50
T57T22-TTW-ADT EMBLEMRR. - 1 13.30 25 a84a7+ 070 10.67
T5T25-TEN-TOO EMBLEMRR. -VTEC &= = 1 14.50 25 10,87 0.76 163
T4B90-TTA-J1225 GARNISH ASSYRR LICENSE }( "'; 1 188.80 25 142 35 8.86 15231
75701-T5A-000 EMBLEMH M »~ 1 10.70 25 80> 058 858
66100-TTA-3002Z PANEL COMPRR. m / 1 37310 il 2782~ 18.58 28841
04655-TTA-31022Z  PANEL SETRRFLOOR A -~ 1 §75.50 25 50662~ 3546 542 08
73214-T7J-HO1 RUBBER CR WINDSHIELD DAMPER ke @~ 1 19.30 25 1447 10 1548
73226-SZW-000 DAMPERSTD 5X5 A~ o~ 1 850 25 837 045 5.82
73254-T7J-Ho1 RUBBER CLWINDSHIELD DAMPER Ad— <~ 1 19.30 F 1447 10 1548
T6711-TEA-003 CAPFIVOT  gar 1 480 25 180" 025 b F.1.1



W HONDA
KAH MOTOR CO. SDN. BHD.

(A Member of the Oriental Holdings Berhad)
Service ang Body Repair

Tel: +65 6841 3838

Website: www honda.com sg

For 2&-hours Roadside Assistance. Call BE203838

QUOTATION

G5T Reg No.: M200050223
Company Ref. Mo S60FC1380G

Customer . AXA INSURANCE S'PORE PTE LTD Document No. :+ SOT19000345 Page 2
8 SHENTON WAY Date : 18, Jan 2018
#2701 AXATOWER Customar No. : WZADDS
SINGAPORE 068811 Svec Advisor :
Registration No : SIMETEM Engine No + L15B4533775
Chassis No : JHMRU1B30GX203774 Date | Time : 168, Jan 2018 10:48:35 AM
Model : HRV LX-SIN CVT YM 2016 Surveyor Name H
Owner's Name . TAN BEE GUAT Survey Date :
Ins Policy No. . Authorisation Date
Date of Accident = 15/1/2019
0% GST Amaunt
fem Description ) Oty  UnitPrice Disc% _ Amount Amount incld GST
91501-570-003 FASTENER BW/SHIELD /M~ ¢ 4 530 25 15807 111 17.01
91502-S70-003 FASTENERB fla « 2 5.30 25 785 0.56 851
91536-S50-J01 FASTENER AW/SHIELD *— « 2 3.80 25 570 040 610
BO-WS-SEALANT  WINDSCREEN SEALANT (N) &~ /7~ 2 80.00 12000 840 128.40
Sum Mem 70336 18924 289260
BOSUN SUNDRIES i 1 }rﬁ; SL- 100.00 7.00 107.00
BOJSE BODY JOINT SEALANT FOR TAILGATE 1 150400 | OO 15000 1050 160,50
BOJSE BODY JOINT SEALANT FOR END PANEL 1 150400 [0 - 15000 1050 160.50
BOJSE BODY JOINT SEALANT FOR FLOOR PANEL 1 1;;6’{ oI : 150,00 10.50 160.50
SMLod Lﬁ!;_EET AR LIGHTING MECHANISMS, PERFORM ; W.b ? 38000 .60 40660
BOMISC1 REMOVE & RE-INSTALL REAR VEIW CAMERA(N) . 1 450,00 - 450 00 31.50 461,50
BOMISC1 RESET & CALLIBRATE SMART ENTRY SYSTEM (N} 1 450,00~ 45000 31 .50 481.50
BKTGOZR REMOVE & TRANSFER ITEMS TO NEW TAILGATE. (N) + 1 560,00~ - 56000 3920 586.20
BMI03D REMOVE & INSTALL REAR COMPARTMENT LININGS 1 el j" o BO0.00 5600 A5E.00
BODAMKIT - WINDSCREEN DAM KIT 1 ;m&' oo~ 200.00 14.00 214.00
BGO2D REMOVE & INSTALL RR. WINDSCREEN,[N] &0 1 560.00,~ S60.00 3920 558.20
BXRPOM gﬂT o;F & RENEW RR PANEL RENEW ALLDAMAGE |, I’“ﬁ (H,w T T Bis% B0
BPOGR T R REP”RE?LT PErLACI AN o a50000 LT 4s0000 31500 481500
Sum Labor 15850.00 1.116.50  17.066.50
P |
Survey By _W - E-{f‘ %f 06’6‘ ;
Date & Time Ir| t f oL [ 19 (5 [ 3n He) Total Amount 18653136 130574  18,858.10
Excess vt [ V Jﬂly{) Total {Inclusive of GST) 19,859.10
Stalus
Signature E

~. {(Z’kﬁ v P«bd

\ 29U, b A

Printed on 18M/2018 11:43:27 AM
Thin m & computer genamied mmmce Mo signafue s egumd
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HONDA.

KAH MOTOR CO. SDN. BHD.
{A Member of the Orlenial Holdings Barhad)

470 Ubi Road 3 Singapors 40BE51, Tel: +65 G841 3883 Faoc +635 6741 5027
255 Mexandra Road Singapore 1590937, Tei: «B5 BAT1 5458 Fax! +65 6471 5460

SERVICE PRE-INVOICE

GST Reg No.: M200050223
Company Rel. No.; S60FC1380G

Customer: *+++{333F / TAN BEE GUAT Document No: SVO19008866
Chassis No: JHMRU1830GX203774 Printed By: JACKNG
License No: - SIM5TEMY Order Date: 11. Fabruary 2019
Mileage: 1675 Order Time: 11917 PM
Engine No: L16B4533775 Service Advisor; JACK NG
ITEM DESCRIPTION QTY  UNIT DISCH%  AMOUNT _rost Ameunt incle
T4940-TZ5-A01 BUZZER ASSYSMART 1 B0.40 25 4530 e 397 4B A7
65511.T7A-30022 STIFFENERRR.JACK UP 1 B1.40 25 4505 e 372 48.27
B4E40-TTA-JO1ZA LINING ASSYRRLPANEL 1 43.90 25 azg2~ "\ 239 1522
90121-SLE-000 NUTHEX CAP 5MM 1 280 25 2.0 - 0,15 225
90321-SLE-000 NUTHEX CAP 5MM 1 280 25 210w 0,15 225
T4800-TTA-JO2 LOCK ASSYTAILGATE 1 78.90 25 55,17 2 414 63.31
TAE4E-TTA-O10 COVERRR.FLOOR UN 1 12070 25 0052718 6.4 96 68
BA550-TTA-JO0 BOX ASSY,CARGO FLOOR 1 12050 25 671281 680 103.62
SUM PARTS: 175.28 %37 401.55
TOTAL SGD a75.28 2827 401.55
Total Payable (SGD) 401.55

QST Amound o culculited T indiddunl irmie)



() HONDA

KAH MOTOR CO. SDN. BHD.
(A Mamber of the Oriental Holdings Berhad)
370 Uts Road 3 Singapore 408651, Tel: +65 6841 3883 Fax +65 G741 6022
255 Alexandra Rosd Singapors 156837, Tel: +65 6471 5458 Fax +65 6471 5460

SERVICE PRE-INVOICE

GST Reg No.: M2000S0223
Company Ref. No.: SE0FC1380G

Cuslomer: WZADDE /| AXA INSURANCE Document Na: SVO15008866
Chassis No: JI'NHU‘IB.‘!I.'IGHE:!?H Printed By: JACKNG
License No: sims7aM " Order Date: 11. February 2018
Mileage: 1675 Order Time: 11817 PM
Engine No: L15B84533775 Service Advisor: JACK NG
ITEM DESCRIPTION ary  UNIT DISC%  AMOUNT m.mﬁn“"u""'“"t "E;

TP DIRECT SETTLEMENT (JINO: )

OWNER-TAN BEE GUAT

OWNER INSURER:AVIVA LTD

ACC DATEAB/01/2018

SURVEYED BY;

DATE:

REF MO

TP INSURER:AXA

TP VEH:SLQ 6868 J

SUPPLEMENTARY PART
D4T15-TTA-B00ZZ FACE,RR BUMPER 1 46370 25 M7 24,34 7211
71583-TTA-000 SPACERR RREUMPER SIDE 1 11.50 25 862 0.80 522
T1598-TTA-J00 SPACER LRRBFR § 1 16.80 25 1267 0.88 1356
91505-TMB-003 CLIP BUMPER ] 230 25 13,80 0.97 HTT
68100-TTA-J20ZZ TAIL GATE COMP ' BSSTD 25 84177 4492 686 65
T4440-TTA-003 WEATHERSTRIPTAILGATE 1 08,70 25 7402 516 78.20
T5722-TTW-AD1 EMBLEMRA 1 12.30 25 9.97 070 10.67
T5T25-TEN-TOO EMBLEM,RR. IVTEC 1 1450 25 10.87 076 11.63
75701-T5A-000 EMBLEMH 1 10.70 25 8.02 0.56 8.58
66100-TTA-300ZZ PANEL COMPRRA. 1 37310 5 279.82 19.50 25841
04655-TTA-210ZZ PANEL SETRR FLOOR 1 87550 25 506 62 3545 54208
73214-TTJ-HO1 RUBBER CR WINDSHIELD DAMPER 1 18.30 25 14,47 1.01 1548
73226-8ZW-000 DAMPERSTD 5X5 1 £50 2% 63T 0.45 682
73254-TTJ-HO1 RUBBER CL WINDSHIELD DAMPER 1 19.30 25 1447 1.01 15.48
T6T11-TEA-003 CAPPIVOT 1 4.80 L3 3.60 0.25 3.85
31501.570-001 FASTENER BW/SHIELD 4 530 25 15.80 111 17.01
91502-570-003 FASTENER B 2 530 2 7.85 0.56 8.51
91536-550-J01 FASTENER AW/SHIELD 2 180 2% 570 0.40 610
BO-WS-SEALANT WINDSCREEN SEALANT (N) 2 £0,00 120.00 54D 128.40
74840-TZ5-A01 BUZZER ASSYSMART 1 a0.40 25 4530 317 4BAT
B5513-TTA-30022 STIFFENERRR JACK UP-T 1 6140 25 4606 122 4927
B4B40-TTAJOIZA  LINING ASSYRR PANEL Y 1 4380 25 3282 230 522
90321-SLE-000 NUTHEX CAP SMM 5 1 280 25 210 0.15 225
90321-5LE-000 NUTHEX CAPSMM 1 280 25 210 015 235
TAB00-TTA-JO2 AEE‘ITP-I.MTE kY 1 TR0 25 5817 414 53N
74846-T7A-010 u@tgnﬁam X 11070 25 %082 6 56,86
84550-T7A-J00 BOXASSY.CARGOFLOOR ¢ 1 12850 26 8712 6.80 103.82

SUM PARTS: 247769 17343  2,851.12

BOSUN 1 50,00 50,00 a50 53,50

SUNDRIES
BOJSE 1610 1 100.00 10:0.00 7.00 107.00

BODY JOINT SEALANT FOR TAILGATE
BOJSE 1810 1 10000 100.00 7.00 107.00

BODY JOINT SEALANT FOR END PANEL
BOJSE 1610 1 100.00 100.00 7.00 107,00

BODY JOINT SEALANT FOR FLOOR
PANEL



() HONDA.

KAH MOTOR CO. SDN. BHD.
{A Member of the Oriental Holdings Berhad)

370 Ubi Hoad 3 Singapors 408651, Tal: «65 6841 3883 Fmc +65 6741 6022

255 Alesandrs Rioad Singapore 159837, Tel: +85 471 5458 Fax: 85 BAT1 5460

SERVICE PRE-INVOICE

G5T Reg No.! M20D050223
Company Raf. No.: S60FC1380G

Customer: WZADDE | AXA INSURANCE Document No: sViO18008866
Chassls No: JHMRU1830GX203774 Printed By: JACKNG
License No: SJMETEM Order Date: 11. February 2018
Mileage: 1675 Order Time: 11917 PM
Engine No: L16B4533775 Service Advisor:  JACK NG
BMLOZ 1 280,00 280.00 18.60 299 60
INSPECT RR LIGHTING MECHANISMS
PERFORM WATER
TEST.(N)
BOMISCY 0ET1 1 450.00 A50.00 3160 481.50
REMOVE & RE-INSTALL REAR VEIW
CAMERA[N)
BOMISC1 1 450 00 450.00 31.50 481.50
RESET & CALLIBRATE SMART ENTRY
SYSTEM (N)
BHTGO2R 0aT 1 560,00 560.00 3620 590.20
REMOVE & TRANSFER ITEMS TD NEW
TAILGATE. (N)
ALIGN TAILGATE.{N]
BMIDID 1757 1 560.00 560.00 39.20 589.20
REMOVE & INSTALL REAR
COMPARTMENT LININGS
GARNISHES.[N)
BODAMKIT 1 100.00 100.00 7.00 107.00
WINDECREEMN DAM KIT.
BGOZD 1767 1 560.00 560,00 38.20 50620
REMOVE & INSTALL RR. WINDSCREEN
(N)
BKRPOZM DETY 1 4480.00 4.480.00 313.60 4,783.60
CUT OFF & RENEW RR PANEL. RENEW
ALL DAMAGE PARTS.
ALIGN RR FLOOR PAN & RENEW
DAMAGE PARTS
BPOGR 1610 1 2,700.00 2.700.00 188.00 2,885.00
SPRAY PAINTING ON REFAIRED OR
REPLACED AREAS. (BP)
SUM LABOUR:  10,490.00 T30 11,224.30
TOTAL SGD 1296769 80773 13,875.42
Total Payable (SGD) 13,875.42

08T Amount is csiculwied ham |ndivkdual ineis)



LKK ALUTO CONSULTANTS PTE LTD (TP = Menu

<« MANDATE IA (S9M01B63)

Type
© Question

Message

Liability: Insured invalved in 3 vehicle chain collision insured was the 2nd vehicle. Spoken to insured and he
aware that his NCD is affected and AXA to settle at best. Settlement: Repair Cost : $13,875.43 (w/GST) Loss
of Rental: $2,033.00 (19days x $100)(w/GST) LTA Search: $7.49 Total: $15.915.92 Immediate Advice with

Mandate uploaded for your easy referance. Please kindly let us have your approval / Instruction if any. Thank
you - Asher Sng (06/03/2019)

M -:':rl.'
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Hsiao Tnni (LKKAuto)

From: Desmond Toh <desmondtoh@hondacom.sg>

Sent: Tuesday, 2 July 2019 3:53 PM

To: Hsiao Tong (LKKAuto)

Cc: Jerome Tan

Subject: FW: SIMS7BM - TP CLAIM AGAINST SLQE969) DOA: 18.01.2019
Without prejudice

Dear Hsiao Tong,

If you got difficulty closing this case and AXA still insist the labour is too high, the only way | can help is to
deduct one day $560.00 from the labour but the LOU or LOR must remain. we treat this as

a special case and we only do it for once and for all. Please inform AXA to expedite this payment if we have
to deduct the labour

Best Regards

Desmond Toh

Kah Motor Co Sdn Bhd
Website : www.honda.com.sg

T

swoeaxssos B0 0 P abook page

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
Sent: Saturday, 22 June, 2019 10:06 AM

To: Desmond Toh <desmondtoh@honda.com.sg>
Subject: RE: SIM578M - TP CLAIM AGAINST SLQ6569) DOA: 18.01.2019

Without Prejudice

Hi Desmond,

We are reviewing the matter and will get back to you by next week.
Kindly hold hands,

"Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter|s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhi@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



62272015 Claim Portal

LKKE AUTC CONSULTANTS BTELTDITP) = Manii

<« Re:MANDATE IA (S9M01Bé63)

Type
© Question

Message

PLS PROCEED FOR SETTLEMENT AS FOLLOWS: Repair Cost : $13,276.23 (w/G5T) Loss of Rental: $1.926.00
(18days x $100)(w/GST) LTA Search: $7.49 Total: $15,209.72 *main labour: Cut off & renew rear panel, renew all
damaged parts, to offer at $3920.00 instead of $4480°

Reply

hitps:/ivp smartclaims. axa.com sg/claim-portalihimllindex-vendor-service-requests himi#/servicerequesisiview-message/PserviceRequestNumber=54 "



7212019 Claim Portal

LK AUTO CONSULTANTS PTELTDITP) = M

<« RE: Re:MANDATE IA (S9M01B63)

Type
© Question

Message

Hi. KC. we would like to reseek mandate to include medical fee. The breakdown of our proposal is as follows: - 1)
Repair Cost - $13,276.23 (w/GST) + 2) Loss of Use: $960.00 (16days x $60.00) + 3)LTA/GIA Search Fee: $2.00 +

4) Medical Fee: $131.45 = Total, $14,36%.B8. Kindly let us have your mandate / approval. Thank you. Hsiao Tong

- 02 July 2019

tittps:livp smariclalms axa com sglclaim-portalihimlfindex-vendor-service-raquests. himi#service-requests/view-message/TserviceRequesiNumbar=94 m



122018 Claim Portal

&« Re:RE: Re:MANDATE IA (S9M01Bé3)

Type
@ Question

Message
PLS PROCEED

hitps:iivp. smariciaims. axa.com sg/claim-portalhtmlindas-vendor-service-requests_himifservice-requests/view-message/ 7 servicaRequasiNumbar=04 n



7122018 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) = Meni

<« Service Request Details
Claim
S9MO1B&E3

Reference
CC4/ASM19001357/R1ea3 &

Loss Date
18 January 2019

Report Date
21 Jan 2019 B:44:346 AM

Request Date
21 January 2019

Due Date
21 January 2020

Vendor Mame
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
Finish the work

Vehicle Information

hitps:/ivp smartelaims axa.com.sg/claim-portalhimilindex-vendor-service-requests himi#/service-requesis/?serviceRequesiNumber=94486 15



71272018 Claim Portal

LEK AUTO CONSULTANTS PTELTD(TP) =

MaKe
TPVD HONDA

Maodel
HRV 1.5

Service Address

Primary Contact/Insured

LOW CHOONG LANG
75A BRANKSOME ROAD, 436573, Singapore

MOTOR.OPERATIONS@GNM.COM .56

Claim Handler

CHAN Kian Chuan
4568804269
kianchuan.chan@axa.com.sg

Additional Instructions
NOM-REPORTED

Messages Invoices History Documents Assessment Metrics Notes

MNoew Messigs

TYPE ©

SENT 2/7/19 4:19 PM

FROM CHAN Kian Chuan

SUBJECT Re:RE: Re:MANDATE IA (S?PM01B43)

BODY PLS PROCEED

hitps:{/vp smariciaims axa.com sg/claim-portalhimlindex-vendor-senvice-requests_him#service-requests ?serviceRequesiNumber=B4466



Trarzona

IYHFE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) =

2/7/19 415 PM

LKK AUTO CONSULTANTS PTE LTD (TP)

RE: Re:MANDATE |A (S9M01B63)

Hi, KC, we would like to reseek mandate to include...

-

18/5/19 6:36 PM

CHAN Kian Chuan

Re:MANDATE IA (SM01B63)

PLS PROCEED FOR SETTLEMENT AS FOLLOWS: Repair Co..

-

6/3/19 2:06 PM

CHAN Kian Chuan

Re:MANDATE IA (S9MO01B63)

WE ARE OF THE VIEW THAT LABOUR 15 ON THE HIGH SIDE...

-

hitps {ivp smariclaims axa com sgiclaim-partalhtmilfindes-vendor-service-requests himi/service-requesia?sarviceRequesiNumber=B4466



Trarz0va

SEM

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

Claim Portal

LKK ALIT INSULTAMTS PFTELTD{TP) =

O/3riyY L1236 Fm

LKK AUTO CONSULTANTS PTELTD (TP)

MANDATE IA (S9M01B63)

Liabllity: Insured invalved in 3 vehicle chain col...

-

23/1/19 11:53 AM

LKK AUTO CONSULTANTS PTE LTD (TP)

RE: DS

PLEASE SHARE / LINK 01 GIA

-

22/1/1%9 919 PM

CHAMN Kian Chuan

DS

PLS PROCEED DS WITH QUANTUM TO BE AGREED

-

hitps/ivp smariclaims axa com sglclaim-portalihtmbindex-vendor-service-requests himiiliservice-requests/ ?sarviceRequesiNumber=04468

45



T2 Claim Portal

LEK AUTD CONSULTANTS PTELTD (TP} - Ml
FRUM LK AU TU LUNSULIANIS FIELIU (1K)
SUBJECT VNI
BODY Please be Informed that vehicle currently not in t...
-

hittps: ivp smariclaims axa com sg/clam-poralihtmilindex-vendor-service-requests. himi#iservice-requests/?sarvice RequesiNumber=04466



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 3 July 2019 9:33 AM

To: Desmond Toh

Cc: Jerome Tan

Subject: RE: SIM578M - TP CLAIM AGAINST SLQ6969) DOA: 18.01.2019 *LKK REF:
CC4/ASM19001357/R1pa3

Attachments: EXPRESS SETTLEMENT FORM_SIMS578M pdf

Withoul Prejudice
Dear Desmond,
Thank you for your email,

We confirm settlement as follows: -

1. Cost of Repair (w/G5T) $13.276.23 (312,407 .49 + 7RGST)
2. Loss of Use [14days x $60.00) $ %4000
3. LTA/ GIA Search Fee % 200
4. Medical Fee 3 13145
Total | $14,369.88

Please duly sign the documents enclosed and retum fo us for our necessary action.
Thank you.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Desmond Toh <desmondtoh@honda.com.sg>

Sent: Tuesday, 2 July 2019 3:53 PM

To: Hsiao Tong (LKKAutn) <chewht@lkkauto.com>

Ce: Jerome Tan <jerometan@honda.com.sg>

Subject: FW: SIM578M - TP CLAIM AGAINST 5LQ6965) DOA: 18.01.2019

Without prejudice

Dear Hsiao Tong,

If you got difficulty closing this case and AXA still insist the labour is too high, the only way | can help is to
deduct one day $560.00 from the labour but the LOU or LOR must remain. we treat this as



a special case and we only do it for once and for all. Please inform AXA to expedite this payment if we have
to deduct the labour

Best Regards

Desmond Toh

Kah Motor Co Sdn Bhd
Website : www.honda.com.sg

éﬁ m"
S f Facebook page

From: Hsiao Tong (LKKAuto) <chewht@lkk .coms

Sent: Saturday, 22 June, 2019 10:06 AM

To: Desmond Toh <des hi@honda.com.sg>

Subject: RE: SIM578M - TP CLAIM AGAINST SLQ6969) DOA: 18.01.2019

Without Prejudice

Hi Desmond.

We are reviewing the matter and will gel back to you by next week.
Kindly hold hands.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of lability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter{s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkouto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, ro2-25 | S(408933)

From: Desmond Toh <desmondtoh@honda.com.sg>
Sent: Wednesday, 19 June 2019 9:10 AM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
Subject: RE: SIM578BM - TP CLAIM AGAINST S5LO6969) DOA: 18.01.2019

Dear All,

Any outcome for the above case

Best Regards

Desmond Toh

Kah Motor Co Sdn Bhd
Website : www.honda.com.sg

...

il Yxald Fie me

BUE EEILPANIN



From: Asher Sng [LKKAuto) erSng@lkkauto.com>
Sent: Tuesday, 14 May, 2019 2:09 PM

To: Desmond Toh <desmondtoh@honda.com.sg>
Subject: RE: SIM578M - TP CLAIM AGAINST SLO6969) DOA: 18.01.2019

‘WITHOUT PREJUDICE
SAVE ASTO COSTS

Hi Desmond,

We refer to the email below.

Our princiapl in the view that the labour is too high, would it be able to low down further.

Thank You.

Best Regards,

Asher Sng | Cose Handier

LKK Auto Consultants Ple Lid

phone: s841-805] | email: pshesng@kkoulo.com | fox &4741-4108
Blk 51, Paya Ubl industrial Pork. Ubl Avenue |, #02-25 | 5/408933)

From: Desmond Toh <desmondtoh@honda.com.sg>

Sent: Wednesday, 8 May 2019 2:13 PM

To: Asher Sng (LKKAuto) <Ash Ikkauto.com>

Subject: RE: 5IM578M - TP CLAIM AGAINST SLQ6969) DOA: 18.01.2019

Gentle Reminder
Dear Asher,
Any outcome on the above case.

Best Regards
Desmond Toh

Kah Motor Co Sdn Bhd
Website : www.honda.com.sg

s

W L '] m"
e o OEeN f Facebook page

From: Desmond Toh
Sent: Monday, 8 April, 2019 3:34 PM

To: 'Asher Sng (LKKAuto)' <AsherSng@lkkauto.com>
Subject: FW: SIM578M - TP CLAIM AGAINST 5LQ6969) DOA: 18.01.2019



Dear Asher,
Above is the attach LOD.
lgnore the last LOD

Best Regards
Desmond Toh
Kah Motor Co Sdn Bhd
Website : www.honda.com.sg
>
BiWl RuiEN FrEm f m
& [(miLDEEN page

From: Desmond Toh

Sent: Monday, 8 April, 2019 3:31 PM

To: 'Asher Sng (LKKAuto)' <AsherSng@lkkauto.com>; ‘Admin A' <admin-a@lkkauto.com>

Cc: Sum Wal Teck <wtsum@honda.com.sg>; Jerome Tan <jerometan@honda.com.sg>; Winson Chow
<winsonchow@honda.com.sg>

Subject: FW: SIM578M - TP CLAIM AGAINST 5LO6969) DOA: 18.01.2019

Your Ref: SLQ6969)

Our Ref: SIM578M

M/s:  AXA Insurance Singapore Pte Ltd
Clo:  LKK Auto Consultants Pte Ltd

8 Shenton Way
#27-01 AXA Tower
Singapore 068811

Attn: Asher Sng / Case Handler

Dear Asher,
Above is the attached document for third party direct settlement claim.
Kindly provide us your finalized settlement & payment as your soonest

Will appreciate your response after receiving this email

Best Regards

Desmond Toh

Kah Motor Co Sdn Bhd
Website : www.honda.com.sg
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Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication s strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.



12112019 Claim Portal

LKK AUTO COMSULTANTS PTE LTD (TP = Meny

<« Service Request Details

Claili
el TI

S9MO1B63

Rt

MNone &

- (b awo?

January 18, 2019

M i 1z
January 21 2019 Em ¥

T
January 28, 2019

L '
L na

LKK AUTO CONSULTANTS PTE LTD (TP)

»
e

Third Party Vehicle Damage
Se

Pending verification - Direct Settlement

Actions

Agree to perform service

i

Vehicle Information

Inciu Hicle Registration #
SJM578M

Ml
TPVD HONDA

hitps:tivp mrtuulmuu.mwmmmmmuIMmmm-mmhhmmﬂwm

12



1152019

QEMVICE AQOress

Primary Contact/Insured

LOW CHOONG LANG
75A BRANKSOME ROAD, 436573, Singapore

MOTOR OPERATIONS@GNM.COM.SG

Claim Handler

CHAN Kian Chuan
6568804269
kianchuan.chan@axa.com.sg

ﬁ.‘_l':'}i i il i HruCtinns
NOMN-REPORTED

Invoices History Documents

Clasm Ponal

Assessment

Metrics

TP =

Motes

Ml

hitps:Avp smantclaims axa com.sgiclam-porialimiindex-vendor-sarvice-requests himi#/service-requests/?serviceRequestNumber=4466



- Catherine Chong (LKK Auto)

From: lack Ng <jackng@honda.com.sg>

Sent: Saturday, 19 January, 2019 11:06 AM

To: SG AXA Insurance SM Claims Service Team; SG AXA Insurance SM AXA SGP - Motor
Survey

Subject: ACCIDENT BETWEEN 5JM 578 M AND YOUR INSURED SLQ 6969 )

Attachments: GlA REPORT.PDF

Categories: Santosh

Dear all,

Kindly register for direct settlement, attached is the GIA report for your reference.

Kindly let me know who to look for to survey this case.

Thank you and have a great days ahead
Cheers [l

Best Regarils,

Jack Ng

Hp: 8288 6309

Email : Jackng @ honda.com.sg

BODY REPAIR AND PAINT CENTRE

255 Alexandra Road Singapore 159937

DID : +65 6514 5481 FAX : +65 6362 5015

Kah Motor Co_ Sdn. Bhd.

(A MEMBER OF ORIENTAL HOLDING BERHAD)
Website: ww o honda.com.sg

' - Pt

ﬁ Please consider the environment before printing this email

CONFIDENTIAL NOTE: The Information contained in the e-mail is intended only for the use of the individual or entity
named above and may contain information that is privileged, confidential and exempt from disclosure under
applicable low. if the reader of this message Is not the intended recipient, you are hereby notified that any
dissemination, distribution or copying of this communication is strictly prohibited. If you have received this message
in error, please immediately notify the sender and delate the mall, Thank you for your collaboration.

£
ﬂi

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law, If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you,



§1 UHI AVE 1, Fi1-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (D65) 62563501 FAX 1 (651 h2564515

21 January, 2019

LOW CHOONG LANG
75A BRANKSOME ROAD
SINGAPORE 436573

Dear Sir,

OUR REF : CC4/ASM19001357/ea3 // SOM01B63

YOUR REF : SLQ 6969J

ACCIDENT INVOLVING SLQ 6969J & SJM 578M ON 18/01/2019 ALONG/ AT
NICOLL HIGHWAY TOWARDS MOUNTBATTEN ROAD

We write to inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Pte Ltd to deal with the third party claim against your motor policy.

We refer to the above subject matter. We have received third party claim(s) against
your molor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your policy.

We highlight that this accident has not been reported to your insurer. Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
at our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the
accompanying folder, or visit https://www.axa.com.sg/customer-care/personal/motor
lowndamageaccidentreporting.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
» Police report, Police Investigation result, appeal against the Traffic Police
offence and status (if any)
Driver's driving license or foreign driving license (if any)
» Coloured photographs of accident scene (if any)



T HHONDA

Kah Maotor Co. Sdn. Bhd.
ﬂ“ﬂ“wm
Body Flapals & Peint Cantre

BA Mandal Estate

Singaporo T2E803

Tel : «85 G841 3836

Fax : +06 6362 GO1E

whrw honda comag

M/s: AXA Insurance Singapore Pte Ltd Date : 4/5/2019

8§ Shenton Way

#27-01
Singapore 068811
Attn: Motor Claims Department Your ref : SLQ 6969 )
Ourref : SIM578M
Dear Sir/ Madam,

THIRD PARTY DIRECT SETTLEMENT

ACCIDENT INVOLVING SJM 578 M AND SLQ 6969 J ON 18/01/2019

We refer to the item(s) marked ( ) below:

(v )
(v )
( )

(v )

(«)

We refer to your email dated 23/01/2019.

We enclosed herewith the repair invoice / Third Party Direct Settlement Agreement.
Kindly forward the discharge voucher for our client's signature within 2 weeks via
email to : desmondtoh@honda.com.sg

We return your discharge voucher duly completed.
Kindly expedite settlement the following :-

Repair Cost 137632, S515:87442 payable to Kah Maotor Co, Sdn. Bhd.

GIA Search Fee §52.00 payable to Kah Motor Co, Sdn. Bhd.

Loss of Use S$60.00 x 14 Working days + 2 Sunday= $960.00
payable to Tan Bee Guat

Medical Bill $131.65 payable to Tan Bee Guat

Kindly let us have your cheque made in favour of the above mentioned name(s) for our

transmission as soon as possible.
Letter of Authority, Discharge voucher, Medical Bill, GIA search

Thank you.

Yours fopthfully,

Jack ng



Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Wednesday, 23 January 2019 2:44 PM

To: ‘MOSTLYLYON@GMAILCOM'

Subject: ACCIDENT INVOLVING SLQ 6969) AND SJM 578M ALONG NICOLL HIGHWAY ON
18/01/2019

23 JAN 2019

LOW CHOONG LANG

Dear Sir/ Mdm

OUR REF  : CC4/ASM13001357/ea3
YOUR REF :SLQ 6969J
ACCIDENT INVOLVING SLQ 6969J AND SJM 578M ALONG NICOLL HIGHWAY ON 18/01/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from M/s KAH MOTOR CO SDN BERHAD acting on behalf of the owner of SUM
578M against your motor insurance policy.

Basing on the circumstances of the accident reported by both parties, where your vehicle was involved in a three
(3) vehicle chain collision and your vehicle was the 2nd vehicle that rear-ended the Third Party Vehicle SJM
578M. We are of the opinion that we cannot be absolved from liability.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the clam is required and kindly submit the following to

her lkk within 7 days from the date of this letter_if not provided at our reporting centre. The
list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (it any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or seftlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of palicy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 B051 or emaill us at
hersng@Ikk .com.

Please quote the claim reference when you contact us thal we can assist you more effectively.

Yours sincerely

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: ashersng@Ikkauto.com

c.c.  AXA Insurance Pte Ltd (AXA)
(Metor Claims Dept)



LETTER OF AUTHORITY

TO WHOM IT MAY CONCERN

ACCIDENT INVOLVING (OWRER'S VERICLE No.)___woM SFEM
(THIRD PaRTs vEmICLE NO.) __ SLO 64693  on_ 1¥[o1]I4.
AloNG___Nced Wi tooeels Motbattsn fosol.

Ihunbjrmthmhckahum Co, 8dn Bhd (Eah Motor) and its agents or
any person suthorized by Kah Motor to do all or any of the following:

¢ To submit, resolve and make claim(s] which I may have
against the 3™ party insurers. - .

* To excoute, sign discharge voucher/indemnity forms and all
necessary documents in conncetion with-and ariging out of the

. wpmmmmm&mﬂmfmm
Co, Sdn, Bhd,

__ [

-mmmmmunmwm
Neme: O R22 GuAT (ICarm. )
NRIC No : SGIM;S-LIF_

VebiceNo: S SFE M .

Date : II.TL"DT-I—d 2019 .

Lirtlar wf Assthase By [l gy



AXA THIRD PARTY DIRECT SETTLEMENT

Yahlde No: ELg 6pagy [Insd veh)
SIM 5TEM (TP wih) Madel; Honda HRY [1438cc)

Date ol Accidant] Time: 1AM @018
Repan Estinate 15 ) J0IC0E8
Final Repair Cost (w/GST) § | gt
Logs of Lise : 5 BH0.00 16 days a1 $ §0.00 per tay
Rental [ any] -5 = dayaat 5 per day
LTA J GIA Search Fee 15 .00
Others: (Medical Fea) [ 131.65

THE
Final Settlement Sum 13 14,365 88

Payes Name | KAH MOTOR CO SON BERHAD

s Third Party Workahop Gik Registered? [ X] Yi5 | | NO  (Gndlyindicate below)

A) For Non GiA Registered Workinop: Agreed Liabiliry %]
8| Fur GIA Registared Workshop: BOLA Applicable: Yay/ e BOLA Scenana No- gz
BOLA Lability: 100w Assessed Liability (*}__0 (%)
* agsessad Lichilty to be iled only for chain collsions and for coses where BOLA does not opply.
Remarks:
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIOHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

1. THIS SETTLEMENT 15 ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. ANA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only spplcable to rental claim - All document are to be submitted with this setilement confirmation. In the event, tental
sgreement / Invoices are not received within 7 doys of this signed confirmation, we will sutomatically revert to loss of Lue dalm
perthe NIMA e

‘We/l confirmed that this is a full snd final settlament that we and ar our client have/hadfhas against you (AXA and their
policyhalderfautharised driver fiortfessar] for any and sl lasses (past/present/future) arising from this sccident.

w-mnmmuh:ummmmwmumhrﬂmmmmmm
e -:*" 'oR CO. SON. BTAD. KAl MOTOR CC. SOM. BHD
BODY REPAIR & PAINT CENTRE

REPAIR & 14 :| _."ll-

SING :., T

m | N EiTio
Nmufwm Jemrne Tan
Date: 05/07/2019

AXA insurance Pte Lid (Company Reg. No.t 1989035 124)
€ Shenton Way #24-01 AXA Towsr $ingapore JEB811

XA Custzimesr Centre #01-11/12

Telephone: «65 GEG0 4858 - axa com.sg



- [ HONDA

Kah Motor Co. Sdn. Bhd.
{A Mamber of Oriental Holdings Barhad)
A Mandul Extats, SINGAPORE 722902

Service Tax Invoice

GET Reg Mo MQODOSOITY
Compary Rel. Mo SEOFC1IA00

Mandal Parts Cartra Involes Ne. : SINV-BM18001086
Phone Mo,  +65 6841 3838 Fax No. Involce Date . 0807118
Order No, i SVO18008AGE
Refersnce !
AXA INSURANCE S'PORE PTELTD Job Card No. i 07788
MOTOR CLAIMS DEPT DateTime Recelved 19/01/19 / 10:48:35 AM
8 SHENTON WAY Licence No. - SJMETEM
#27-01 AXA TOWER Model : HRY LX-SIN CVT YM 2016
SINGAPORE, 068811 Car Chassis Na. : JHMRU1B30GX203TT4
Car Engine No. : L15B4533775
Mileage : 1575
Service Advisor . JACK NG 1838
Customer No, :  WZADOS Served By : DESMONDTOH
Payment Term : 30 Days Page - 1
THGST &mount Incld
MNo. ) Arm Amount GS5T
TPDIRECT
DWNER:TAN BEE GLIAT
DOWHNER INSURER:AVIVA LTD
ACC DATE TAM2018
SURVEYED BY:
DATE:
REF NO:
TP INSURER:ANA
TP VEH:SLO 6965 J
O4T15-TTA-S00Z2 FACE RR BUMPER 1 Each 45370 B MTTT 24.34 N
71583 TTA-D00 SPACERR.RALBUMPER SIDE 1 Each 115 25 a52 0,80 9.22
71588-TTA-JO0 EPACER| RRBPRS 1 Each 1680 25 1287 088 11.56
1505-TMB-003 CLIP.BUMPER B Emch 230 5 13.80 0.67 1477
GE100-TTA-JZOIZ TAIL GATE COMP 1 Esch BS5T0 X5 64177 4482 6B6.69
T4440-TTA-003 WEATHERSTRIPTAILGATE 1 Each g8f0 25 74.02 518 78.20
TET22-TTW-ADN EMBLEMRA. 1 Each 1330 325 ag7 [i ] 10.87
TST25-TAN-TOO EMBLEM RR. LWTEC 1t Esch 1450 75 10,87 076 11,63
T5T01-T5A-000 EMBLEMH 1 Esch 1070 25 B.n2 0.56 B.58
Sum Ram 1.127.51 1206.43
Sum Job No. 1 1,127.51 1208.43
BOSUN 1810 SUNDRIES 1 Hours 50.00 50.00 350 5350
BOJSE 1810 BO0Y JOINT SEALANT FOR TALGATE 1 Hours 100.00 100,00 7.00 107.00
BOJSE 16810 BODY JOINT SEALANT FOR END PANEL 1 Hours 100.00 100.00 T.00 107.00
BOJSE 1610 BOOY JOINT SEALANT FOR FLOOR PANEL 1 Houwrs 100.00 100,00 T.00 107.00
BMLO2 1610 INSPECT RR LIGHTING MECHANISMS 1 Hows 280,00 280.00 18,60 298,60
PERFORM WATER
TEST.[N)
BOMISCA oaT HHEIWE & RE-INETALL REAR VEIW CAMERA. 1 Hours 450.00 450.00 31.50 48150
BOMISC Dar {REIH«ET!: EN.LIBR!;TE SMART ENTRY 1 Hours 450.00 450.00 31.50 481.50
BKTGAIR 0T nm‘a%‘mm ITEMS TO NEW 1 Hours S80.00 560,00 3020 58920
TAILGATE. (N}
ALIGN TAILGATE.(N)
BMIBED -1 EIEIIWE & INSTALL REAR COMPARTMENT 1 Hours 560,00 560.00 3520 508,20
GARNISHES (N)
BODAMEIT 0671 WINDSCREEN DAM KIT. 1 Hours 100.00 10000 7.00 107.00
BGO2D 1767 REMOVE & INSTALL RR. WINDSCREEN.(M] 1 Hours 560.00 560.00 39.20 588.20
BEAPOZM DET1 CUT OFF & RENEW RR PANEL. RENEW ALL 1 Hours 382000 392000 IT4.4D 4,154.40

DAMAGE PARTS.

Frmind by DEBMONDTOH n 05 2 JOTR wl 1110222 AM
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- U HONDA

Kah Motor Co. Sdn. Bhd.
{4 Member of Qriental Holdings Barhad)
BA Mandal Estals, SINGAPDRE 729903

Service Tax Invoice

GOT Aeg Mo M20ODOS0223
Compary et Mo SBOFC1380G

Mandal Parts Conire Invelce No. : SINV-BM18001086
Phone Mo, . +85 6841 3838 Fax Na. . Involce Date . D&oTHe
Order Mo. 5 V019008866
Reference :
AXA INSURANCE S'PORE PTELTD Job Card No. ; 07788
MOTOR CLAIMS DEPT Date/Time Recelved | 19/01/19 / 10:48:35 AM
B SHENTON WAY Licence No. - SJMSTEM
#27-01 AXA TOWER Model B HRV LX-SIN CVT YM 2016
SINGAPORE, 068811 Car Chassls No. . JHMRU1BI0GEX203TT4
Car Engine No, . L15B4533775
Milaage : 1575
Saervice Advisor i JACK NG 1838
Customer No. : WZADOE Served By : DESMONDTOH
Payment Term : 30 Days Page : 2
BPOSR 1810 SPRAY PAINTING ON REPAIRED OR 1 Houws  2,700.00 270000 18800  2.8B9.00
REFLACED AREAS, (6P
SUPPLEMENTARY PART
Sum Labor 5,530.00 10825.1
#8100-TTA-ID022 PANEL COMPRR. 1 Easch 710 25 279.82 18.59 200 41
D4655-TTA-I1 022 PANEL SETRR FLOOR 1  Each #1650 25 504.62 3548 542.08
TIN4-TTI=HD1 RUBBER CR.WINDSHIELD DAMPER 1 Each 1930 25 14.47 1.0 1548
T3226-52W-000 DAMPERSTD 5X5 1 Ench 850 26 637 046 6.82
TI254-TTJ-HM RUBBER CLWINDSHIELD DAMPER 1 Esch 1830 25 1447 1.0 15.48
TET11-TBA-DO3 CAPPINVOT 1 Esach 481 25 im 0.25 3.BE
81501-870-003 FASTENER BW/SHIELD 4 Each 30 25 1580 1 17.0
91802-5T0-003 FASTENER B 2 Each 530 25 7.85 0.56 B.51
#1535-550-J01 FASTENER AW/SHIELD 2 Easch B0 25 570 040 6.0
BO-WS-SEALANT WINDSCREEN SEALANT (N) 2 Each 60.00 120,00 B4D 128.40
TAB40-TZE-ADY BUZZER ASSYSMART 1 Esach B04D 25 4530 ann 48.47
E5513-TTAI0072 STIFFENERRR_IACK UP 1 Esch 6140 25 48.05 322 4827
BABAD-TTA-JOVZA LINING ASSYRR.PANEL 1 Each 4380 25 3282 230 k| 5]
HOA21-5LE-000 NUTHEX CAP MM 1 Each 260 25 210 0,15 235
B50321-SLE-000 NUTHEX CAP 5MM ! Esch 280 25 210 D15 225
T4RO0-TTA-JO2 LOCK ASEYTAILGATE 1 Each BRSO 25 8817 414 a3
TABAG-TTA-D10 COVERRR.FLOOR UN 1 Each 12070 25 890.52 8.34 B9E.88
B4S50-TTA-JDO BOX ASSY CARGO FLOOR 1 Emch 12850 25 ar.12 6.80 103.82
Sum ftem 1,350.1% 1444.7
Sum Job No. 2 11,.280.19 12089.8
Sum Labor 493000 69510  10,62510
Surm Hem 2ATT.TO 17343 265113
Total S5GD 1240770  BEB.5} 13,2716.23
Taotal Payable (5GO) 13,276.23
F
Prmame by DEEMONDTON on 08 JJ J010 @071:10.42 AM
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Jack Hg —

From: Desmond Toh

Sent: Saturday, January 19, 2019 11:29 AM
To: lack Ng

Cc: lerame Tan

Subject: SIMSTEM

Phone: +65 6224 0010 Fax: +65 6224 0030

RECGRDS HMEEEHEN? CENTRE Operating Hours: Manday to Friday 9am to S5pm
GST Registration No; M400017735

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE
INSURANCE ¢ raffies quay #18-00, Singapore 048580
ASSOCIATION

Third Party Insurer Enquiry

Our Ref No: GR-19-011002

Date of Request:  19/01/2019 Your Ref No; Online Purchase

Kah Maotor Co Sdn Bhd

15 Ubi Road 4

Singapore 408610

Dear Sir/Madam,

Enguiry Date 19/01/2019

Enquiry By Toh Lee Soon Desmond

TP Vehicle Na. SLOE969)

Accident Date 18/01/2019

Enguiry Result -

TP Vehicle No. finsurer [Period of Insurance [insurer Tel. No.
5LO6969) AMA Insurance Pte Ltd 28/11/2018-27/11/2019 |6333 7288
Thank You

The images provided 1o you are taken from the original reports forwarded 1o the centre by tha members of the General Insurance Assoclation of Singapare
and we lake no responsibiity for their ascuracy or contents and shall be undar na lisbilily whatsoaver for any loss or damage arising oul of or in connection

with the reports or thair images.

This is a computer generated documant &nd requires no signature,



GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
lNSUMCE b Raffles Cluay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
M 1 Operating Hours: Monday to Friday 9am to Spm
RECORDS MANAGEMENT CENTRE ST Registration No: M400017735

TAX INVOICE
Our Ref No: GR-19-011002
Date of Request: 19/01/2018 Your Ref No: Online Purchase
Kah Molor Co Sdn Bhd
15 Ubl Road 4
Singapore 408610
Dear SirfMadam,
Enquiry Date 19/01/2019
Enquiry By Toh Lee Soon Desmond
TP Vehicle No. 5L06969)
Accident Date 18/01/2019
[DESCRIPTION AMOUNT (S$)
TP Insurer Enguiry 18
|GST Amount 0.13
Total Amount Due (GST Inclusive) 2

Thank Yau,
This |s a compuler generated document and requires no signalure.
For GIARMC Official use:

Date:
[X] GIRD [ ] Cash [ ] Cheque



Melvin Tan Cardiology Practice Pte Ltd
18 Imewacidy Road #06-40 M Ellzatain Novena Spectaist Gy
Singapors A2U5H] Tal A7 3588 Fax: STID 8862

GST Reg No  19-3800254-H Co Reg No: 18-8800254-H

TAX INVOICE
TAMBEE GUAT (KAREMN) _
78C FERNHILL ROAD Invoice No.  © S5B484
Our Reforence - 12883
PATIENT TAMN BEE GUAT (KAREN) (S0191333F)
CONSULTATION 12000 100 m.m 120.00
LEXOTAN 1 SMG 050 6.00 TABS 300 300
RCUNDING DIFFERENCE 0.04 1.00 0.04 0.04
Sub-Total g 123.04
Add GSTT7.0% - a8.61
Total Amount Payable i 131.65
CARD Paymen! Received - Recaipl No 53682 ] 13165
Cutstanding Balance i 0.00

All Cheques should be crossed and made payable to
Malvin Tan Cardiclegy Practice Pte Ltd

This is 8 computer ganarated involcs which doas nol reguire a signature

EALQE

DR MELVIN E.H. TAN

MBAS (§'pore), MHCP (Irciand), FAMS [Cardlology)
Clinteal & Interventional

MELVIN TAN CM&BIOLG&!‘ PRACTICE
38 trrawaddy Road #06-40

Muouni Eliu!m Novena Specialist Centee
Singapore 320563

Tel: (65) 6733 3580 Fax: (65) 6733 5668



' V4 V4 LKK Auto Consultants Pte Ltd

.;-J; ;.-. .u 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 5256 3551 FAX: 6256 4315
Reg. No: 198607188R GST Reg No. 16-9607198-R
Affillated to Federation Internationale Des Experts En Automoblle
AXA INSURANCE PTELTD Rel CC4/ASM12001357/R1palq2
AXA TOWERSINGAPORE 068811 owe zearaoe [N
ATTN:KIAN CHUAN Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLQ 6968 Veh. Inspected SJM 578M
Policy No. GA3153581 Coverage (§) 0.00
Claim No. S9MO1B63 Excess (§) 0.00
Assign From Assign Date 21/01/2018
2. Vehicle Particulars & Condition
Make & Model HONDAHRV 15 (A) - c.c 1486
Engine No. HIDDEN Year of Reg. 2018
Chassis No. JHMRU1B30GX203774 Colour GREY
Odometer 15752 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/60 R16 DUNLOP 8 mm
L/H Front Tyre |215/60 R16 DUNLOP 8 mm
R/H Rear Tyre |21580 R16 . DUNLOP B mm
L/H Rear Tyre 215/60 R18 DUNLOP 8 mm
4. Description of Damages
THE VEHRICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS. ]
5. % General Information
Accident Date 18012018 Inspection Date 11/02/2018
Survey held at KAH MOTOR CO SON BERHAD
NO. 255 ALEXANDRA ROAD
SINGAPORE 159937
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TD YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 14 Working Days




74 74

H‘g.

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 201-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6258 3581 FAX G256 4315

Reg. No 18860T198R GST Reg. No. 19-0607198-R Page No.:1 ef 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJM 578M .
i Estimate By | Our Adjusted
Qty Description of Parts Condition W ﬂﬂﬂhﬂp?;ﬂ [S%
REPLACEMENT OF PARTS

1|REFLECTOR ASSYR.RR. (SN) (CONSISTENT) NOT NECESSARY 1722
1|REFLECTOR ASSYL.RR. (SN) (CONSISTENT) NOT NECESSARY 1M7.22 -
1|FACE.RR.BUMPER (SN) (CONSISTENT) DEFORMED 4777 34777

1|FACER.RR.BUMPER CORNER (SN) (CONSISTENT) NOT NECESSARY T0.57

1|FACEL RR.BUMPER CORNER (SN) (CONSISTENT) NOT NECESSARY 70.57
1|SPACER R,RR.BPR S (SN) (CONSISTENT) NECESSARY 1267 BB2
1|SPACER L.LRR.BPR S (SN) (CONSISTENT) NECESSARY 1267 1267
B|CLIP BUMPER (SN) (CONSISTENT) NECESSARY 13.80 13.80
" 1|TAIL GATE COMP (SN) (CONSISTENT) ; BENT 641.77 64177
1|WEATHERSTRIPTAILGATE (SN) (CONSISTENT) NECESSARY 74,02 7402
1|SWITCH ASSYTAILGATE OPENER (SN) (CONSISTENT) NOT NECESSARY 78.97 -
1|EMBLEMRR (SN) (CONSISTENT) NECESSARY 0.97 997
1|EMBLEM RR.IWTEC (SN) ([CONSISTENT) NECESSARY 10.87 10.87
1|GARNISH ASSYRR.LICENSE (SN) (CONSISTENT) NOT NECESSARY 142 .35 -
1]|EMBLEMH (SN) (CONSISTENT) NECESSARY 8.02 8.02
1|PANEL COMPRR (SN) (CONSISTENT) BENT 278.82 27982
1|PANEL SETRR.FLOOR (SN) (CONSISTENT) BUCKLED 506.62 506 62
1|RUBBER CR.WINDSHIELD DAMPER (SN) (CONSISTENT) |NECESSARY 14.47 14 47
1|DAMPERSTD 5X5 (SN) (CONSISTENT) NECESSARY 6.37 B.37
1|RUBBER CL WINDSHIELD DAMPER (SN) (CONSISTENT) |NECESSARY 14.47 14.47
1|CAPPIVOT (SN) ([CONSISTENT) NECESSARY 380 380
4|FASTENER BW/SHIELD (SN) (CONSISTENT) NECESSARY 15,90 15.90
2|FASTENER B NECESSARY 785 7985
2|FASTENER AW/SHIELD (SN) ([CONSISTENT) NECESSARY 570 570
2|WINDSCREEN SEALANT [SN) (CONSISTENT) NECESSARY 120.00 120.00
1|SUNDRIES (SN) (CONSISTENT) NECESSARY 100.00 50.00
1|BUZZER ASSYSMART (SN) (CONSISTENT) (ADDITIONAL) |NECESSARY 4530 4530
1|STIFFENERRR.JACK UP (SN) (CONSISTENT) NECESSARY 46.05 46.05

{ADDITIONAL)

1|LINING ASSYRR.PANEL (SN) (CONSISTENT) cuTt 3292 3292

(ADDITIONAL)

Report Ref No. CC4/ASM18001357/R1paldq2




o

L

LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 35687 FAX: 6256 4315

CISCLAIMER OF LLABILITY TO THIRD PARTIES - This Aeport is made solly for the use snd banefil of the Cllent namad an ihe frem page of ihis Aepent.

Reg Mo 1B580T128R GST Reg No. 19-9607198-R Page No. 2 of 2
; et Estimate By | Our Adjusted
aty Description of Parts Condition | =St w?i,;l A;:";
1|NUTHEX CAP 5MM (SN) (CONSISTENT) (ADDITIONAL)  |NECESSARY 210 2.10
1|NUTHEX CAP 5MM (SN) (CONSISTENT) (ADDITIONAL)  |NECESSARY 210 210
1|LOCK ASSYTAILGATE (SN) (CONSISTENT) (ADDITIONAL) [INECESSARY 56.17 59.17
1|COVERRR FLOOR UN (SN) (CONSISTENT) (ADDITIONAL) |CRACKED 90.52 90,52
1|BOX ASSY,CARGO FLOOR (SN) (CONSISTENT) BENT 9712 97.12
(ADDITIONAL) <
3.178.64 252768
LABOUR
BODY JOINT SEALANT FOR TAILGATE 150.00 100.00
BODY JOINT SEALANT FOR END PANEL 150.00 100.00
BODY JOINT SEALANT FOR FLOOR PANEL. 150.00 100.00
INSPECT RR LIGHTING MECHANISMS.PERFORM 380.00 280.00
WATER
REMOVE & REINSTALL REAR VIEW CAMERA 450.00 450,00
RESET & CALLIBRATE SMART ENTRY SYSTEM. 450.00 450,00
REMOVE & TRANSFER ITEMS TO NEW TAILGATE . 560.00 560.00
REMOVE & INSTALL REAR COMPARTMENT LININGS. 800.00 560.00
WINDSCREEN DAM KIT, 200,00 100.00
REMOVE & INSTALL RR WINDSCREEN 560.00 560.00
CUT OFF & RENEW RR PANEL RENEW ALL DAMAGE 7,500.00 & 480.00
PARTS.
SPRAY PAINTING ON REPAIRED OR REPLACED AREAS. 4,500.00 2,700.00
16,850.00 10.440.00
GRAND TOTAL 19,028,864 12,967.69|
| RECOMMENDED COST OF REPAIRS | | 12.967.69]
Report Ref No. CC4/ASM18001357/R1padq2 p
X
M |
MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN
Automotive Assessor Automotive Assessor
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