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Claim Portal

a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO1AO) Vehicle Information
Actions
Reference CC4/ASM19001355/Jga3s2 & Incident Vehicle  SHC47528
Next Step Wait for: Approve Registration #
invoice
Loss Date January 15, 2019
Report Date Jan 16, 2019 8:59:00 AM
Model TOYOTA PRIUS MAROON
(SMRT TAXI)
Request Date January 21, 2019
Service Address
Due Date
Vendor Name LKK AUTO CONSULTANTS PTE
LTD (TP) Primary Contact/Insured
Type of Loss Third Party Vehicle Damage SUSANTO NGARIYAN
72 BAYSHORE ROAD, #30-16, 469988,
Servi Pendi ‘ficati Direct Singapore
ervices Se:tl ing vt:rl cation - Direc 83384188
cttiemen NOBELSON@SINGNET.COM.SG
Claim Handler
KHONG Lynn
68804892
lynn.khong@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. . Reports & i
I Accident Statement Merimen
Statement
. . . LKK AUTO CONSULTANTS February
B LKKInvoice1[2].pdf Invoice Surveyor/ Assessor expense
PTE LTD (TP) 10, 2020
Forms / Claim LKK AUTO CONSULTANTS Februar
I LKKAdjustment1a[1].pdf " : Others ebruary
Documents PTE LTD (TP) 10, 2020
N . Forms / Claim LKK AUTO CONSULTANTS February
I LKKInspection[1].pdf Others
Documents PTE LTD (TP) 10, 2020
F Clai LKK AUTO CONSULTANTS Feb
I RENTAL MILEAGE.pdf orms / Claim Others evruary
Documents PTE LTD (TP) 10, 2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:668530?token=729240af-867d-4c2e-b154-797855ec5ee6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1391822?token=06352e24-3d21-4b02-bf96-5a925d855512&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1391820?token=c84f5b4f-0211-4d5d-b4b3-c2e7caa85138&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1391819?token=34433a17-68c9-4ae0-b470-5cb5649b3312&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1391818?token=d9bfb449-1eb0-401f-8bf0-ab2565f4b7e2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=94291&tab=i...

NAME

& RENTAL RECEIPT.pdf

& PAYMENT BREAKDOWN - EXPRESS

SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT.pdf

I LETTER TO Ol.pdf

I LKK RESURVEY PHOTO 2.pdf

I LTA SEARCH INVOICE.pdf

I LKK SURVEY PHOTO.pdf

I TP PIR pdf

I PARF COE REBATE.pdf

I TAX INVOICE AND OTHER
DOCUMENTS.pdf

I LKK RESURVEY PHOTO.pdf

I MANDATE IA DD 13122019.pdf

B LOD pdf

IR TP FINAL EST LIST.pdf

i PARTS DELAY LETTER.pdf

B PIR - SHC4752B CHARGED.msg

I TP ESTIMATE - MARKED.pdf

I PRI FROM WORKSHOP.msg

i SHA7198S GIA.PDF

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Claim Portal

SUB-TYPE

Others

Others

POA / Authority Letter

Policy Holders / Insured

Others

Others

Others

Others

Others

Others

Others

Others

Others

Others

Others

Police Report

Estimate / Quotation

Others

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KADRI Mateen

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

DHIWAR Namrata

DATE
UPLOADED

February
10, 2020

February
10, 2020

February
10, 2020

February
10, 2020

December
13,2019

December
13,2019

December
13,2019

December
13,2019

December
13,2019

December
13,2019

December
13,2019

December
13,2019

December
13,2019

December
13,2019

December
13,2019

May 3,
2019

January 30,
2019

January 21,
2019

January 17,
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1391817?token=3029b431-84c5-441c-95a0-f34a2ace11db&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1391815?token=dc1542b6-8f86-4477-b3b4-2df3ab8b1a44&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1391812?token=688ee8c7-e36b-4983-aa4a-7b0a2ab92995&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1391810?token=b6662758-ae26-4493-995b-48581d3a9a1b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1298235?token=a7a5743a-d16b-469b-9759-f62d9b4ba814&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1298239?token=59b39408-ca61-41d8-8550-a8e59d056a4c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1298237?token=d4fb88ca-5494-426e-8d7c-722910dd6d9d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1298245?token=5469be09-c757-4ecf-8f85-4f6434a17915&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1298241?token=c2e93506-5097-42b5-97f0-a216a2654149&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1298243?token=8e0a0400-2288-4cdc-9eb9-3067eea929c6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1298236?token=36b1fb1b-e953-43aa-9336-ac7a813c789e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1298240?token=75f54ccc-39e9-4738-9902-9f82ae0e9d63&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1298238?token=38977b1c-d66b-42ae-b46b-40e79c8995b5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1298244?token=cfeb3073-4bc0-4d8d-a05b-c04753fd4575&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1298242?token=11c051fc-46b6-4f92-990b-54da7f76d137&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:867701?token=73077f8d-4477-42d1-a3cf-b892ff0c40be&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:696107?token=bc4ec656-dfcf-4976-8c55-69e2c534d650&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:676612?token=f5d98513-f73b-403e-8d1b-5a061351c1b5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:672332?token=30210c6d-8d79-4f39-9462-a09d61e056a5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME

i SHC4752B GIA.PDF

I SLL1969T INSD GIA.PDF

B SLL1969T - Insd VFAVI

B P1925681_PS.pdf

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=94291&tab=i...

Reports &
Statement

Reports &
Statement

Evidence

Forms / Claim
Documents

Claim Portal

SUB-TYPE

GIA Report

GIA Report

Videos

Policy Schedule / Covernote /
Certificate of insurance

AUTHOR

DHIWAR Namrata

DHIWAR Namrata

KHONG Lynn

KHONG Lynn

DATE
UPLOADED

January 17,
2019

January 17,
2019

January 16,
2019

January 16,
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:672327?token=9329eb43-cc75-40fb-be04-b105b616183f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:672326?token=dec724ec-65d2-4c26-9edf-15a627615b1b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:669530?token=33540afa-7d9c-4170-b1e0-44db4827c2e3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:669512?token=06f2e16d-c375-48bf-bbe4-ffed20660d0a&portalRoute=/claim-portal/html/ServiceRequestDocumentError

