
From:
Sent:
To:
Subject:

Cecilia Chong (LKK Auto)
Wednesday, 23 October 2019 12:26 PM
'nobelso n @sing net.com.sg'
NO ACTION REQUIRED <STANDARD NOTIFICATION LETTER> OUR REF:

CC4IASM 19001355/Jga3 *** ACCIDENT INVOLVING SLL 1969T & SHC 47528 ON
1s/01/2019 *..

23 oCTOBER 2019

SUSANTO NGARIYAN

Dear Sir/ Mdm

OUR REF : CC4/ASMl9001355/Jga3
YOUR REF : SLL 19697
ACCIDENT INVOLVING SLL 1969T & SHC 47528 ALONG/AT pAStR PANJANG ROAD (|NFRONT OF SpC
PETROL) ON {s/01/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA lnsurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from SMRT AUTOMOTIVE SERVICES PTE LTD acting on behalf of the owner of
SHC 47528 against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour. We will
therefore proceed to negotiate for an amicable settlement with the Third party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
underthe policy. Should you not be seeking the protection ofyour policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 davs from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
ceciliachono@lkkauto.com within 10 davs from the date of this letter if not orovided at o .

The list below is not all inclusive and further document may be required:

. Police report, Police lnvestigation result, appeal agiinst the Traffic Police offence and status (if any)o Driver's driving license or foreign driving license (if any)
o Driver's Work Permit
. Employment Letter from your company
. Authorisation letter
. Rental AgreemenU Leasing Agreement
. Coloured photographs of accident scene (if any)
. Coloured photographs of damage to all vehicles involved (lf any)
o Video footage of accident (if any)
. Statement and/or police report from independent witness(es) (if any)



. lf you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA'5 prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

ln the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matte(s).

lf you need any clarification, please do not hesitate to contact us at 6749 4274 ot email us at
ceciliachono@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Cc AXA lnsurance Pte Ltd
(Motor Claims Dept)

"Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The te.ms of our without prejudice engagement
should not be disclosed in any other related matter(s) in respect of ihis accident nor should it be binding in any other related claims,,,

Best Regards,

Cecilia Chong I Case Handler

LKK Auto Consultants Pte Ltd
Phot\e: 6749-427 4 I email: CeciliaChone@lkkauto.coml fax: 67 4t-4to9
Blk 5r, Paya Ubi Industrial Park, llbi Avenue 1, #02-25 | S(4o893g)

! !11{ i':--.-
Soye tic Eort/z. Pntot an/y ulen neretsory,



We, SMRT TAXIS PTE LTD ('the third parly claimant") of No. 60 Woodlands Industr.ial

Prrh E4. Sinearrore 757705 (address), owner oll SHC 47528 (vehicle no.) hereby authoriz-e

S1\{llT Automotive Services Pte Ltd ('the workshop") to act for us 'uvirh respect to our claim lbr

repair costs and./or rental ancVor loss ofuse ("claim") for our vehicle no. SHC 4+528 \r/as darnaged

pursuant to the accident which occrrred on l5lll2019 (date) along Pasir-Paniang Rd (location)

involving vehicle nols. SLL 196,9 T ("the acciclent").

I lirrther authorize the w'orkshop to settle the above mentioned claim in a manner as titey deenr fit

and tJre chcque is to be made in favour of SMRT TAXIS PTE LTD.

I i'urther acklowledge that ally settlement the workshop rnay leach on my behalf is on a rvithout

prejudice and without admission of liability basis insofu as the driver/owner'/insurers ofthe other

vchiclc/s is cortcenred-

-! r --1-Dnedrhis 6l (day) of J&n 0nonth) 2020 () ear)

Signed by "the thld pa11, claimant"

(rvith company stamp if applicable)

Sigted by "the workshop"

(rvith company starnp)



ls Third PrrlyWorkshop GIA Registered? tl {Kindly indicale belorv)

AXA THIRD PARTY DIRECT SETTLEMENT

txl YES

ior Non GIA Registered Workshopt Agrrrcd tiability _1%l

\otE:

1. PLEAS' EXPR ESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO R EQUIREO IN THIS SETTTEMEiiT DOCUMENT.

2. THIS SETTIEMENT IS ON A WITHOUT PREJUDICE BA5I5 ANO SHOULD NOT CONSTRUED AS AN ADMISSION OF

IIABILITY ON AXA AND THEIR CLIENT/IORTFEASOR IN ANY MANNER WHATSOEVER,

3. AXA RESERVES'IHEI8 RIGHTS UNDER THE POTICY TERMS & CONOITIONS AS WELL AS IHIIR RIGHTS IN LAW.

Onlv acpli.ahle to rental .laim All document are to he submitted with this settlernenl confilnlition. ln the event, renlal

ner.emehr / involces nre not te.eived within 7 doyr of thjg li8ned confirmation, v{e vrill a!tomnti(aily rcvert 1o lo5s oi !5e clrlrn

arI'r ihe llll!.1A ftte5.

\i,i;'l crrfrmed that thle rr a f!ll arrd linal settlement that vre and or our ciicnt have,ftad/has ,gain5i you {/i)A irnd lhci.

r:o i!:i.hol.lerl:rtrtho.i5ed driver/tortf€asor) tor iny and all loeset {pasi/presentiFtltlrre) driting fr orrl thls d.crdent.

the a lrihority oi cur c licnt to acr lor and on their beha li

siBnat!re / workshop stamp t;f appli.ableJ
Name of
Date:

a n.l Maqnave
.rAN ?020

Signaiure of AxA's

Hi;:"'^'^''q,"$ffi"

i'tlt rsirr..(,r Jrt I ld (Conlpiry ftpg. IJo.: i999035i2nlj
I slren:orr Way :124'01 AIA Towe. 5ingapore 06881i
Al,q c storno, Conira,,01-21/22
T!l..ho:rpi r65 5850 JSBE - axa..om,sg

vehicle Nor SLL 1969T {ln!d vehl

ModeIi TOYOTA PRIUSsHc d74rR {TP veh)

Date of Accidcnt/'lime: 16tO1t2019

at 51 '13 S6

LIA / GIA Search Fee

Name: SMRTTAXIS PTE LTD

For GIA Registered Wo.kfiop: gCLA Appl'caole Yei/t BOLAScera,io No

&OLA Liability, 100 (96) Assesscd l.i,rbility {*):-(9a)
" Atsessed Liobllity to be frlled onv Jor choil rcliisions and lor coseswhete BOLA does not oDply.

*'This 
Disaharge Volchff applies only to lheclaimantb claim

or his ptoperty damage end ll nol allect his personal

injuties claim and/or irninsLtrcd losses claim in a laler daie.

Furher, Xre sellle,nenl lefts herein should lrol bc uscd as

an elrdel]ce lo preiudice to lhe claimanl's pe6o,rrl lnjudes

clajm and/or other uninsured losses claim rrising ot lhe
subpcL maller in this ecl;on.



lA <nr,nrgJrrrur,
\/.-

SMRT Taxis Pte Ltd

To: Claims Dept

From: SMRT Taxis Pte Ltd

MEMORANDUM

Our Ref:

Date:

TAXt0t/19/2012

30t01t2019

d-.. ACCIDENT INVOLVING SHC 47528 & SLL 1969T ON 15/112019 ALONG PASIRt- PANJANG RoAD

This is to confirm that the daily rental rate for SHC 47b28 is $1 13.96 per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely
SMRT TAXIS PTE LTD

{

for Manager
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_"..: .. i -, , ';ilcr'- Llclfi{q :

LoE Datemme: 16 )an2119 t 09.09'.27

Assetlype Vehi.le Transaction Amounti $7'49 '-' '

AssetlD: 51L19697

Transaction Type: 18.32 lnsurahce Enquiry (GIRO Pevment) Channel: External Agency

ESASBAHO ' BALQISH BINTE ABDUL gusiness Transaction 20790716090921420647user lD: HALIL Reference No,r

search Oate/ Time: 15 Jan 201912:05:00

lnsurance Company: AxA INSURANCE PTE LTD

lnformation displayed i5 correct as atthe log date andtime.

Enquire Related Logs Back to List

riliis://vn.rla.gov.sgnta/vnracilon/nubAgency I rnLoguelalr',rul\u I luN-lu=r 16u l uu4E I



SIN6APORE
POLICE FORCE

Traffic Police
10 Ubi Avenue 3
Singapore 408865
T€l +65 6547 0000
Fax +65 6547 4a83

v/wY,l. police.gov. sg

SUSANTO NGARIYAN
72 BAYSHORE ROAD
#30-16
SINGAPORE 469988

Dear Sir/Madam

ROAD TRAFFIO-ACCiDENT INVOLVING SLL-1969 T;SHC 4752 E AND SHA 7198 5 ALONG
PASIR PANJANG ROAD ON 15/01/2019 AT ABOUT 12.O5AM

I refer to the above accident.

Please be informed that we have completed our investigations which revealed that the driver of
SHC 4752 B had committed an offence of lnconsiderate Driving under Section 65(a) of the Road
liitfic Act Ctrapter 276. Action has been initiated against the driver for the said offence,

Our Ref
Date

Yours faithfully

: TPllPl04435DA19
: 24 APRIL 2019



Borneo lvloiols lsingopore) r,le l"td
Rgelsotes - Porh e{ Servic€ Divlslon
2 Pondoo Crcscent
Level l0 lochcope Cenlre
Singopore 128462

Tel: + 65 66-31-l l l l
Fox: +65 64-79.9065
1!\vw, bomeomolors, com.!g @ Borarco Motors

Dltc : i'l' April ?019

TO \YIIO ,I TT NI,\Y C0I{CEITN

RIi: SllC '1752 Ii

l'his is to ccrlily thnl Slvlt(l' Autornotiee Scrvicc t'o l"td had ordcrcd rr:ar palrcl sub'assy

. box clcck.floor' n,"nibcr sub-asJy f"t Sf fC lzSZ l) through trson 28tr'Jnn 2019 ti-orrr

ovcrssa tlltc lo o$r stock 
"vas 

runtringl ortt' 1'hc ortlcr proccssing tilne tirkcn I'rolll ovurscils

ilffi;; ffi; lii ii."r.* .r r,,,i'il,r,i..ii.r" .r.,ip rn us l.,y aii on 28'r' lvlarclr 20 | e.

rY aclt0n.Iror y ottr in

62=V-T
l*t 

"-,

@rovora


