1/21/2019

BOM
Type

Time

Ona

Dne
Timae

One
Time

(41,71
Time

in

Tima
Koy
In

Time

Key
In

Cne
Time
Kay

Costing  Portlon  Material
Typa Numiber

Main

Main

Main

Main

Main

Main

Main

Main

Mailn

Main

SMRT Recommendation
Part Hame Gly  List List Dis[a)
Prica  Price(s)
Par
Unit{s)
SEALANT av.00 ar.on .00
WISCREEN
TYRE 126.74 126.74 000
WHEEL, misc 1,490,230 149020 25.00
REINFORCEMENT, B0L30 B0.30 25.00
ROOF SIDE INMER
LH
REINFORCE, 51.90 91,90 10.00
ROCF SIDE
OUTER LH
REINFORCEMENT, B9.50 85,50 25.00
BACK DOOR SIDE
LH
EXTEMSION, 83,50 B3.50 25,00
QUARTER PANEL
FRONT LH
EXTEMSION, 108,50 10850 10,00
QUARTER PANEL
REAR LH
PAMEL, ROOF 134,80 134,80 25.00
SIDE, INMNER LH
EMBLEM REAR 80.30 &0,30 25,00
LICENSE PLATE 25,70 71,40 25.00
LampP
NUMBER PLATE 15.00 16.00 000
MUMBER PLATE 12.00 1200 .00
FRAME
NAME PLATE 51.80 §1.30 25.00
(HYBRID}
NAME PLATE 60.80 G080 25.00
[PRIUS)

h:!ps:.'-“-racsweb_smrt.cn}m.Sg.-'EslimaTan_aspx

https:ffva csweb.smr.com.sa/Estimation. aspx

Total Epare Par Cost 40,993,556

Lump Sum Discount (%)

Final Spare Part Cost

Final
Prica(%)

ar.oo

126.74

1,117.65

4532

&7.13

B2.63

BT.65

1,10

4523

53.55

15.00

12.00

3892

45.50

0.00

49.9203.55

Repair/
Replace

Replace

Replace

Replace

Roplace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Surveyor
Quantity

Burveyor Approval

Final
Price{s)

3700

4532

15.00

12.00

Jasz

45.60

Surveyor Total

Lump Sum Dis (%)

Final Sur Tolal

Surveyor  RepainPeplace

Replace

Kot Give

Heat Give

Check

Check

Check

Chack

Chack

Check

Raplace

Check

Replace

Replace

Replaca

B,9T5.50

8,975.50

Remarks
~~ NEL
l"-A/' (A13]
X
by
;x
X

- Bue
=" Bue
¥ MNEC
. MEL
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EOM
Tyme

Tirne
Ky

Tirme

In

Tima

Time

Tirne

Costing  Portion  Material

Typa Numbar

Main

Maln

Main

Main

Main

Main

Main

Main

https:fivacsweb smrt.com. sg/Estimation aspx

SMAT Recommendation

Part Nama

MAME PLATE
[TOYOTA)

SPOILER REAR

3AD BRAKE LAMP

SMAT LOGD

STICKER DECAL
B555 Baaa

END PANEL

END PANEL
COVER, DECK
TRIM HOLE

END PAMNEL
COVER, DECK
TRIM. AR

REINFORCEMENT,
RA

SEALANT
SIKAFLEX

SPARE TYRE
PAMEL

MEMBER SUB-
ASSY, AR LH

MEMBER SUB-
ASSY, RA AH

MEMBER SUB
ASEY, REAR
FLOOR CROSS
WO

MEMBER 5UB
AS5Y, REAR
FLOOR CROSS
NO.2

hitps:/ivacsweb.smrt.com.sg/Estimation, aspx

Oty Llst

1

Price
Per
Unitis)

5190

953,70

31,30

.80

602,10

46.10

121.10

3460

IT.00

567,70

17410

174.10

436.40

655.70

Price{s)

B1.50

953.70

231.30

7.80

602.10

46.10

12110

620

BET.TD

17440

17410

436.40

B55.70

Dis*a)

25.00

10.00

LoD

ooy

25,00

25.00

25,00

0.00

Z5.00

25.00

25.00

26.00

25.00

Tatal Spare Part Cost

Final Repair
Prices) Replace
38,92 Replace
T15.28 Replace
20817 Replace
7.80 Replace
.80 Replace
451.58 Replace
34,58 Replace
90,82 Replace
51.50 Replace
aT.00 Raplace
500.78 Raplace
130,57 Raplace
130,57 Replace
IIT.30 Raplace
481.78 Replnce
49,893,55

Lump Sum Discount (%) 0,00

Final Spare Part Cost 49,923,588

Surveyor
Quantity

Surveyar  Repain/Rapiace

Surveyor Appeoval

Final

Pricels)
36852 Replace
o Repair
1] Mot Give
7.80 Replace
21.60 Replace
a Check
Q Chieck
g Check
o Check
] Chack
] Check
a Chack
a Check
o Chick
o Check

Surveyor Total 897550

Lump Sum Dis (%) a

Final Sur Total  B8,975.50

Remarks
7 Mee
Y
'\
Yo oml
MR
rd M
/
.
¢ i
.-"”""
P
.
/f-.
.-/"
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2
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BOM
Type

One

Koy
In

Time
Kuy

One
Time
Key

Costing  Portion  Material

Type

Main

Maln

Main

Main

Kain

Main

Main

Main

Main

Main

Main

Nurmiber

hitps:ifvacsweb.smrt.com,sg/Estimation_aspx

SMAT Recommendation
Part Name Gty List Liat Dis(%)
Price  Price(§)
Per
Unit{5)
FLOOR PANEL 1 10200 102.00 25.00
RRLH
FLOOR PAMNEL 1 209.90 205,50 25.00
RRRAH
BOX, DECK 1 B40.70 B44.70 25.00
FLOOR, RR
BOX, RR FLOOR, 1 BT9.60 679,60 25.00
BOARD
BOARD, RR 1 230 352,30 25.00
FLOOR
BOARD ASSY, RR 1 aTe.20 3T 25.00
AH
SPACER, RR 1 13060 130,60 25.00
FLOOR
B0X. DECK 1 230,10 230,10 25.00
FLOOR, COVER
LH
BOX, DECK 1 186,80 19680 25.00
FLOOR, LH
COVER ASSY, 1 0210 602,10 25.00
TONKEAU
CUSHION, BFARE 1 230.80 230,80 25.00
WHEEL
PROTECTOR, 1 143,70 14370 25.00
SPARE
CARRIER, 5PARE 1 1970 18.70 25.00
TYRE 1 126.74 126,74 0.00
WHEEL, NSC 1 1,490.20 148020 2500

htps:/ivacsweb, smrl.com.sg/Estimation.aspx

Toalal Spare Part Cosf

Lurmp Sum Discount (%)

Final Spare Part Cost

Final

Price(S)

T6.50

157.43

46T 28

509.70

25433

284.40

9785

1TLE7

147.60

451,58

17310

107,77

126,74

1,117.65

49.903.55

0.0

48,963 55

Repalr
Replace

Replaca

Replace

Replace

Aeplace

Replacs

Replace

Replace

Replace

Raplace

Replace

Replace

Replace

Replace

Replace

Replace

Surveyaor Approval

Swrvayor
Quantity Final
Price(s)

2] o
] 1]
] 1]
o a
a ]
o Q
1] o
a o
L] 1]
o o
a e
o 2]
] L]
1] ]
[] ]

Surveyor Total

Lump Sum Dis (%)

Final Sur Total

Surveyar  RepainReplace

Chack

Check

Chack

Check

Check

Check

Check

Chack

Chack

Check

Check

Check

Not Give

Not Give

8,975.50

[

8,976.60

Ramarks

S

1116
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BOM
Type

Tima

Time

One
Time
Key

One
Tirna

Time
ey
In

Time

Humber

Costing  Parlion
Type

Main

Main

Main

Main

Main

Main

Main

Main

Main

Main

hps:fvacswab. smrt.com.5g/Estimation.aspx

SMRAT Recommendation

Part Nama

BREAKDOWN
SIGN

PAMNEL ASSY.
DECK LH

PANEL ASEY,
DECK RH

GARNISH SIDE
UPPER, LHR

BATTERY

BATTERY ASSY,
HY

BATTERY CLAMP

BATTERY TRAY

WIRE. FRAME

WIRE, ENGINE,
HO.3

WIRE, FLOOR

WIRE, FLOOR,
HO.2

RECEIVER, DOOR
CONTROL

PAMEL SUB-
ASSY. OTR

PAMNEL SUB-
ASSY, OTR

https:/ivacsweb.smrt.com. sg/Estimation.aspx

oty List List
Price Price(s)
Per
Unit{s}

1 35.00 35.00

1 A0T.00 0700

1 0700 307.00

1 261.70 26170

1 2TB.00 27800

1 554440 554440

1 18,10 16.10

1 41.80 42.80

1 1,680,890  1,8B0.80

1 74.00 74.00

1 1,675.00 1,675.00

1 1.305.40  1,305.40

1 2387 238.70

1 Jz26.70 326.70

1 5688.40 58840

Total Spare Parl Cost

Dis{®)

LoD

25.00

26.00

25.00

10.00

10.00

5.00

25.00

25.00

1000

10,00

10,00

10.00

25.00

Final
Prica{5)

35.00

230.25

10627

250020

4,989.98

12.08

EFALY

1,.260.68

B6.60

1,507.50

1.174.886

215.73

245.02

441.30

49,993.55

Lump Sum Discount (%] 0.00

Final Spara Part Cost

46,593 55

Repair/
Replace

Replace

Raplaca

Replace

Replace

Replace

Aeplace

Replace

Replace

Replace

Replaca

Raplace

Replace

Replace

Replace

Survayar
Guantity

Surveyer Approval

Survayar
Final

Price(s)

Surveyor Total

Lumg Sum Dis (%)

Final Sur Total

RepainAaplace
Check L]
Check v
Check ¥
Chack L
Check L)
Chack L]
Chick "
Check b
Chisck "
Mot Give =
Check L
Check T
Check v
Check L)
Check L

B,975.50

a

8,975.50

Remarks

S

'\.-'-_'

12116



1212019 https:/ivacsweb,smrt.com.sg/Estimation. aspx

SMAT Recammandation Survayar Appraval
BOM  Costing  Portion  Material — Part Nama Oty List List Dis(%) Final Aepair/  Surveyor  Survayor  RepaitReplace  Remarks
Type Type Mumber Price Price(5} Price(5) Replace Cuantity Final
Per Price(s)
Unit(g)
One  Main PANEL SUB- 1 58840  SBBA0 2500 44130 Replace a Blaas 4 -
Tirme ASSY, QTR ’R.’,
Key WHEEL HOUSE }
In
One  Main PANEL, QUARTER 1 32670 32670 2500 24502  Repiscs 7 P -
Time WHEEL HOUSE, A
Key GUTER LH
In
One  Main TAIL LAMP 1 3070 3070 2500 Z302 Replace !
Time BRACKET, LH T 2 b A
Key
In
One  Main TAIL LAMP LH 1 548,40 548.40 10,00 49356 Replace
i 1 483,58 Replace * - cEh
Key
in
One  Main TROUGH, BACK 1 110.90 110,90 10.00 &9.81 Reptace \
Tima DOOR LH 1 ¢ Cnack T _/\(/
Key
In
Tolal Spare Part Cost  49,983.85 Surveyor Total  8.875.50
Lump Sum Discount (%) 0.00 Lump Sum Dis (%) 8
Final Spare Part Cost 40,093,558 Final Sur Total 8,975.50
Labour's Cost Detall
5.No. Costing Type Job Scope SMAT Survayor Remarks
Racommendation{3) Adjustment(s)
1 Main T REFAIR FRONT LH PORTION £45.00 400 /,f'
2 Main TO REFAIR AEAR POATION 2.028.00 oo
Tadal: 2,873.00 1,200.00
Spray Cost Detall
S.Mo. Cosling Type Job Seope SMRT Surveyor Romarks
Recommendation($)  Adjusiment|s)
i Main TO REPSRAY FRONT BUMPER 278,00 200 /
z Main TO SPRAY FRONT BUMPER LOWER {
SUB GRILLE s g X;
3 Man TO RESPRAY FRONT SUPPORT PANEL 180.00 a 3(/
4 Main TO RESPRAY FRONT FENDER LM a78.00 500
.
W
5 Man TO RESPRAY AIM ition 5,;,/!,__
B Main TO AESPRAY FRONT PILLAR LH e - / =
7 Main TO RESPRAY FRONT DOOH LM 378.00 Emf/__.
Tetal: 7,542.00 1,710.00

hitps:'vacsweb.smrt.com.sg/Estimation.aspx 1316
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5.Me.

12

13

18

20

21

22

24

25

&7

28

Todal:

Costing Type

Man

Kdain

Main

Main

Min

Main

Main

Main

Main

Main

Main

Main

Main

Main

Main

Main

Man

Main

Kain

kain

Job Scope

TO REPSRAY REAR BUMFER

TORESPAAY TAIL GATE

TO AESPRAY TAILGATE OUTSIDE

GARMISH

TO RESPRAY REAR SPOILER

TO RESPRAY REAR PANEL

TQ RESPRAY REAR SPARE TYRE

PANEL

TO RESPRAY REAR FLOOR SIDE
PANEL RH

TO RESPRAY AEAR FLODA SIDE

PANEL LH

TO AESPAAY BATTERY PANEL

TOQ AESPRAY REAR MEMBER,AH

TO RESPRAY REAR MEMBER LH

TO HESPRAY RH REAR WHEEL HOUSE

TG RESPRAY REAR LH WHEEL HOUSE

TO AESPAAY FUEL LID COVER

TO RESPRAY RH RAIL ROOF SIDE

TO AESPAAY LH AAIL ROOF SIDE

TO AESPAAY MEMBER SLIB-ASSY,

CENTER FLOOR CROSS , NO.2

TQ RESPRAY TROUGH BACK DOOR RH

TO RESPRAY TROUGH BACK DODR LH

TO RESPRAY AEAR FENDER LH

TO AESPAAY REAAR FENDER RH

TO RESPRAY AH REAR DOORA

TO RESRAY REAR DOORA LH

hitps:ivacsweb smrt.com.sg/Estimation.aspx

hitps /fvacsweb.smrt.com,sg/Estimation.aspx

SMRT

ar

Survey
Recommendation($) Adjusimant]s)

378.00

3TE.O0

1B0.00

180,00

T80.00

180.00

18000

Ta0.00

180,00

16000

¥80.00

180,00

180.00

180.00

180,00

180,00

10O

are.00

aTe00

A7T8.00

areoe

7.542.00

201}//'

4
o

200

&

1.710.00

Ramarks

14116



11212019
Qther Cost Detail

5.Mo. © Costing Typs

1 Han
2 Main
3 Main
4 Man
5 Main
L] Main
T Main
] Main
a Main
mn Main
L Main
12 Main
13 Main
14 Main
18 Main
16 Main
1 Main
18 Main
14 bain
20 Main
21 Main
22 Man
3 Main

Tetal:

Job Scope

TOWING CHARGE

TO CHECK WIRING AND SYSTEM
FUMCTION

TO APPLY AUST-PROOFING 0N
AFFECTED AREA

TO D0 WHEEL ALIGNMENT / TYRE
BALANCING

TO REMOVE AND REFIT TYRE HIM
[SPRAYING PURPOSE)

TOTCR UP AIC GAS

TO REMOVE & REFDX FAN ENGINE &
RADIATOR ASSY & INNER COOLER &
AlR CON CONDENSER

TG REMOVE / REFIT SEAT

T ALIGH CHASSIS

T REMOVE & REFIT FUEL TANK

TO REMOVE & REFIT EXHAUST

TO TRANSFER DOOR MECHAMNISM

TO PROVIDE LABOUR & MATERIAL FOR
SOLAR FILM [NET)

TO TRANSFEA REAR TAILGATE
MECHAMISM

TO TEST AND REFIX REVERSE
SEMSOR SYSTEM

TO REMOVE AND INSTALL LUGGAGE
COMPARTMENT TRIM TO FACILITATE
REPAIR.

TO INSPECT AR LIGHTING,
MECHANISMS & WATER TEST RRA
LIGHTING FOR LEAKAGE

TO CHECK & RESET SYSTEM
FUNCTION

TO AEMOVE AND REFIX REAR
WINDECREEN

TO REMOVE & REFIT REAR QUARTER
GLASS AH

TO REMOVE & REFIT REAR CQUARTER
GLASS LH

TO REMOVE & REFIX FRONT LHSAHS
QUATER GLASS

T REMOVE aAND REFIT WIRE
HARDESS

hitps:/ivacsweb.smrt.com. sg/Estimation_aspx

hitps:ifvacsweb. smrt.com,.sg/Estimation. aspx

SMRT

Surveyor Remarks

Recommendation(§]  Adjustment|3)

126.00

80.00

360,00

120,00

120,00

120.00

120,00

120,00

350,00

120.00

120.00

2400040

B850.00

120,00

120.00

12000

12000

250.00

240,00

120.00

120.00

120.00

250,00

4,746.00

ﬂl’\‘;'/
20/

100

7

1,400.00

1516



121/2m9

S.Mo, Costing Type Job Scope

24 Main TO AEMOVE AND REFIT BATTERY

120,00 ]
ASSY HY H.r:’/
25 Main T REPLACE SUNDRY PAATS 150.00 a A,’
26 Main TO WASH AND VACLILIM BO.00 o )(
Total: 4.746.00 1,400,060
Summary
Estimator Assesment(S) Surveyor Assesmeant(s)

Tedal Spare Part Datail 49,993.55 B.975.50
Tatal Labour Cost 287300

1,200,00
Tolal Spray Painting 7.542.00 171000
Qther 4.746.00 1,400.00
Cwerall Total 65,154 55 13,285 50
Lurmp Sum Rapair Option
Lump Sum Total a.on 1328550
Surveyar Approved Amaun 13.985.50
Mo ol Rapair Days* 22 7
Ramarks

PP rapair, phata belore paint,
Surveyor Nams

Hwaa jig
Signalure %

Save || Clear
Survey Date 21012019

https:/iivacsweb, smrt.com.sg/Estimation. aspx

hitps:'vacsweb.smrl.com.sg/Estimation.aspx

SMRT Surveyor Aamarks
Recommendation($) Adjustmant{s)

LKK Auto Consultants hence notify
the Repairer of the following:
o To resureey belorelatier spray painting
« To display damaged M:L::J.{m:‘ ::u:vw
- ana su 110 L
.:::: ﬁ:uwuf |:iwf:::n a “Without Prejudice” basis
» No illegal mosdification(s) = allowed

Supplementary itemis) must ba resurveyed and
; I subjact to final approval from Insuranca Company

Acknowiedged by Reparrer
Sq‘\lhl‘l'.

Date:

16M18&
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<« Service Request Details

7 MO1ACH

lirivary 15, 2019
January 21, 2019
lanuary 28, 2019
LK a’-xLle CONSULTANTS PTE LTD (TP)
hird Party Vehicle Damage
anding verification - Direct Settlement
Actions

Agree to perform service

Claim Porial

A\

Vehicle Information

3

R\

https //vp smarncialims.axa com. sg/claim-portalihtmlindex-vendar-service-requests. himl#/service-requests/?service ReguestNumber=94291



11212018

Ervice A0aress

Primary Contact/Insured

SUSANTO NGARIYAN

72 BEAYSHORE ROAD, #30-16, 4469988, Singapore
B33B4188

NOBELSON@SINGNET COM.SG

Claim Handler
KHONG Lynn

4504892

i khong@axa.com.sg

Invoices Histary Ciocuments

Claim Portal

ONSULTANTS P

—

1
il
-

Assessment Metrics

D (TP) =

Motes

Menu

https /g smariclaims. axa com.sglolaim-peralhimlfindex-vendor-service-raquests.himid/service-requests/?service RequestMumber=54291



Catherine ﬁhnng (LKK Auto)
e _— e e e = = = e e e e ——— =]

From: Shanti B Thaiyal Nayagi (Auto Svcs/Ext Biz Sves/Claims & [A/Taxis/Claims)
<BThaiyalN@smrt.com.sg>

Sent: Saturday, 19 January, 2019 8:16 AM

To: SG AXA Insurance SM AXA SGP - Motor Survey

Ce: Yeo Poh Suan (Auto Sves/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex)); Kok

Tuck Foo (Auto Svcs/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex)) Koo Yew
Chung (Auto Sves/Ext Biz Svs/AR & 5C); Phua Zhi Yang (Auto Svcs/Ext Biz Sves/AR &
SC/ARC (Tx&Ex)/ARC (Tx&Ex)); Grace Ng Siu Ching (Auto Sves/Ext Biz Sves/AR &
SC/ARC (Tx&Ex)/ARC (Tx&Ex));, Chew Tuck Loong Kelvin (Auto Svcs/Ext Biz Sves/AR
& SC/ARC (Tx&Ex)); Lim Wei Siong (Auto Svcs/Ext Biz Sves/Claims &

14/ Taxis/Claims); Chin Kim Ming (Auto Sves/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC

{Tx&Ex))
Subject: RE: SHCATE2B - Survey (AXA)
Categories: Shailendra

Dear 5ir /Mdm,

Kindly arrange for survey,

Repards

Shanti

SMRT Automaotive Services PTE LTD
Accident Reporting Center (Claims Dept)
6866 2671/2 | bthaiyaln@smri.com sg

From: Shanti B Thaiyal Nayagi {Auto Sves/Ext Biz Sves/Claims & IA/Taxis/Claims)

Sent: 1//01/2019 12:10

To: 'motor.survey@axa.com.sg'

Ce: Yeo Poh Suan (Auto Sves/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex)): Kok Tuck Foo (Auto Svcs/Ext Biz
Sves/AR & SCARC (Tx&Ex)/ARC (Tx&Ex)); Koo Yew Chung (Auto Svcs/Ext Biz Svs/AR & SC); Phua Zhi Yang {Auto
Sves/Ext Biz Sves/AR B SC/ARC (Tx&Ex)/ARC (Tx&Ex)); Grace Ng Siu Ching (Auto Svcs/Ext Biz Sves/AR & SC/ARC
(Tx&Ex)/ARC (Tx&Ex)); Chew Tuck Loong Kelvin (Auto Svcs/Ext Biz Sves/AR & SC/ARC (Tx&Ex)); Lim Wei Siong
(Auto Sves/Ext Biz Sves/Claims & [A/Taxis/Claims); Chin Kim Ming (Auto Svcs/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC
(Tx&EX))

Subject: RE: SHC4752B - Survey (AXA)

Dear Sir /Mdm

Kindly arrange to survey the vehicle SHB47528 within 48 hours according to GIA guide line, involving your insured
SLL1969T

Vehicle in Woodlands SMRT Depot



Repards '

Shanti

SMRT Automotive Services PTE LTD
Accident Reporting Center {Claims Dept)
G866 2671/2 | bthaiyaln@smrt.com.sg

G SmRT

ITAND TN
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Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Wednesday, 9 October 2019 4:12 PM

To: Tan Lee Gek (Auto Sves/Claims & |A/Claims & IA/Taxis)

Subject: ¥YOUR REF: SHC 4752B (OUR REF: CC4/A5M12001355/)ga3) *** ACCIDENT INVOLVING
SLL 1969T & SHC 4752B ON 15/01/2019 ***

Attachments: Ol PIR.pdf

Your Ref: SHC 47528 Without Frejudice

Our Ref: CC4/ASMI9001355/1ga3
Dear Sirs/Madam,

ACCIDENT INVOLVING SLL 1969T (AXA) & SHC 47528 ON 15/01/201%9

We refer to the above matter.

Attached is a copy of our insured car Police Investigation Result. We have reviewed the matter and we are of
the view that our driver is not liable for the accident. Your client stopped in the middle of the junction intending
to pick passenger. Moreover, your client is charge for being inconsiderate driving.

In view of the above, we have our principal instruction to deny liability and unable to look into your client's
matter.

Thank you.

MNate: This video footage is solely far investigation and shall not be reproduced. You underfake to preserve ifs
confidentiality and will not disclose, provide or make available the video footage in whole orin part, to any
third party.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed In any other related matter(s) In respect of this accident nor should it be binding in any other related claims.”

Best Regards,
Cecilia Chong | Case Handler
LEKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com/| fax: 6741-4108

Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ EFES 2o
SesRms=  mw Save the Earth Frint only when necessary:



10423120149 Claim Portal

« Proceed to DS at 100% w quantum to be reviewed
Type
© Question

Message
Thanks

https:iivp. smartclaims.axa.com sgiclaim-portalhtmifindex-vendor-service-requests. himi#/service-requestsiview-message/TserviceReguestMumba....  1/1



Auto
Consw Rants

P el -ompany Regisiration Mo, 19950T18ER
IR REAVE 1, #0225 PAYA D HT INIMUSTRIAL PARK, SINGAPORE J05933 TEL Uasi 62203561 FAN 0HE 2=Rd V5
Immediate Advice
To : AXA Insurance Pte Ltd Date: 13/12/2019
Survey Details:

Date of loss 15-Jan-19

Date of appointment 21-lan-19

Date of survey 21-Jan-19

Location of survey SMRT, WL

Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number SHCAT752B

Make and Model TOYOTA PRIUS TAXI (SMRT)

Date of registration 1-Apr-16

Parf Rebate

Market Value 5

Parf Rebate 5

Mett Loss 5

Repair details:
|initial Estimate | 65,154.55
Proposed/Revised repair cost:

Parts 5 18,030.81

Check itermns {estimate) 5 -

Labour 5 6,350.00

Total 5 24,380.81

Lump Sumlif applicable) 5 -

|Numher of days for repair |

13 days
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STUIT AVE |, #0225 PAYA UBLINDUSTHIAL PARK. SINGAPORE 8953 TEL @ (0651 625635601 FAX @ (M5 62564115

Remarks:

13 RECOMMENDED REPAIR DAYS + 2 SATURDAYS + 2 SUNDAYS +
2PRS + 2PH + 58DAYS STOCK WAITING = 79 DAYS

Mandate:

Liability(TP) 100%

Proposed repair cost 5 24,380.81

Loss of use 5 -

Loss of rental 5 9,002.84 |79days x $113.96
Loss of income 5 -

LTA search fees S 7.00

Others -

Proposed Total 33,390.65
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https:/fvp smartclaims.axa.com.sg/claim-portalhtmifindex-vendor-service-requests. himi#service-requestsiview-message/ TserviceRequestNumbe.. ..

Claim Portal

<MANDATE IA> - S9M01AQ0)J {ACCIDEN INVOLVING
SLL 1969T & SHC 4752B ON 15/01/2019 }

Type
© Question

Message

LIABILITY: 100% BOLA S27 - INFORMED Ol ABOUT TP CLAIM AND NCD ISSUE. AGREED TO SETTLE AT
BEST. WE SEEK YOUR MANDATE AT $33,390.465 (CLAIMING LOR), MAMDATE |1A HAS BEEN UPLOADED
IN SMARTCLAIMS. KINDLY LET US HAVE YOUR APPROVAL/INSTRUCTION. THANES - CCL

111



1132020 Claim Portal

« Re:<MANDATE IA> - S9MO1AOJ (ACCIDENT INVOLVING
© SLL 1969T & SHC 4752B ON 15/01/2019 }

Type
© Question

Message
Dear CCL, proceed. Thanks

https:iivp.smartclaims.axa.com sgiclaim-partalhimlfindex-vendor-service-requests, himi#/service-requests/view-message/ 7serviceRequestumbe. .. 171



@SMRT

ALUTOMOTIVE

From: Tan Lee Gek (Auto Sves/Claims & IA/Claims & [A/Taxis)

Sent: 16/10/2018 15:27

To: Cecilia Chong (LKK Auto)

Cc: CS A Team; Team A

Subject: YOUR REF: SHC 4752B (OUR REF: CC4/A5M19001355/]ga3) *** ACCIDENT INVOLVING SLL 1969T & SHC

47528 ON 15/01/2019 ***
Dear Cecilia,
Our Ref: TAX/01/19/2072

Please note that police result is not applicable to a chain collision where 3 or more vehicles are involved in the
accident (please refer to clause 8 of the Bola chart as attached).

Please let us know if your principal is agreeahle to settle our PD claim at 100%, otherwise we will escalate the matter to
GIA for their deliberation.

We guantify our own losses as follows:-

Cost of Repair 524,380.81
Loss of Rental 59,002.84 | 79 daysx 5113.96 |
LTA Search Fee 57.00
Total $33,390.65

We enclose the following documents:
1) Repair invoice
2] Proof of rental rate
3) Police/GIA reports
4) Accident vehicle laid-up report
5) LTAsearch

Our hirer is claiming his injury and loss of income through his own lawyer.
Please let us hear from you soon. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)

Claims Department
SMRET Automotive Services Pte Ltd

@SMRT

ALUTOMOTIVE

From: Cecilia Chong (LKK Auto) [mailto:CeciliaChong@lkkauto.com]
Sent: 09/10/2019 16:12
To: Tan Lee Gek (Auto Sves/Claims & IA/Claims & IA/Taxis)




& SMRT

AUTOMOTIVE

SMRT Automotive Services Pte Ltd
251 Merth Bridge Road Singapore 175102

Tal: 65 63311000 Fax: €5 B£3340247
Tax Invoice
Customer Code: 3000063 GST Reg No. : MR-8500001-7
CRN : 1980042802
SMRT TAXIS PTE LTD & [#) Invoice No. IV151000101
£ = pate : 08.10.2019
Block Unit < D80CTmE w Vehicle No. : SHC4752B
2 a Your Ref No. : TAX/01/19/2072
60 WOODLANDS INDUSTRIAL BARK E4 15 D;igg:zm é? Our Ref HNo. Ednsgegﬂ
SINGAPORE 757705 ‘@b? dﬁ! Terms 30 Days
Ve gER
Description oty Unit Add J (Dizcount) Amount
Cost % Amount
Parts
BUMPER ENERGY ABSORBER FRT 1.00 5 78B.B0O {(25.00 } 5 18,70 g 59.10
SUPPORT SUB-ASSY 1.00 $14e0.40 (25.00 ) 5 3865.10 5 1085.30
ANTENNA, ELECTRICAL LOWER REAR 1.80 § 15%.40 {10.00 } 5 15.74 5 141.66
CAILGATE DOOR LOCK 1.00 5 444.10 (25,00 } 8 111.02 5 333.08
TAILGATE DOOR WEATHER STRIP 1.00 % 353.40 (25,00 ) & B88.35 3 26505
TAILGATE, BOARD ASSY 1.00 5 246.80 (25.00 ) § §l.72 5 1B5.18
FENDER LINEE RR/LH 1.00 & 141.320 (25.00 ) 5 35.3F s 105.88
END PANEL 1.00 & 602,10 (25.00 ) § 150.52 £ 451.58
END. PANEL COVER, DECK TRIM HOLE 1.00 § 46.10 (25,00 ) g 11.52 5 34.58
END PANEL COVER, DECK TRIM, RR L0098 12110 (25.00 ) § 30.27 5 20.83
SPARE TYRE PANEL 1.00 5 667.70 (25.00 ) F IB6.92 -] 200.78
MEMBER SUB-ASEY, RRE LH 00 & L4110 (25.00 ) 5 43:52 g 130.58
FLOOR PANEL RE/LH 1.00 % 102.00 (25.00 ) §F 25.50 5 76.50
BO¥, DECK FLOOR, EE 1.00 5 ©49.70 (25.00 | $ 162.42 3 487.28
FROTECTOR, SFARE 1.00 5:.143.70 (25.00 ) 5 35.92 -] 107.78
BATTERY ASSY, HV 1.00 55544.40 (10.00 ) 5 554.44 5 49BS.%¢
PANEL, ROOF SILCE, / T.H STIDF 0.00 5 134.80 0.00 5 g.00 5 0.00
PANEL, ROCF SIDE OUTER LH 0.00 5 134.80 0.00 5 0.00 g 0.00
~—RAIL, RCOF SIDE LH 100 -5 273,60 (100.00) 3 273.:80 1 .00
<.Q0OR RR/LH 1.00 % 954.50 (100.00) § 954.50 5 0,00
DOOR LOCK RR/LH 0.00 § 70%.30 Q.00 3 0.00 5 .00
HINGE LOWER LHR, DUOR 0.00 5§ 7Z.20 0.00 5 0.00 5 0.00
HINGE UPPER LHE, DOORE g:00 S B1.70 o.00 $ 0.00 5 0.0a
CHECK RS5Y, FR DOOR, 0.00 5 150.30 0.00 5 Q.00 3 0.00
TAIL LAMPF BRACKET, RH .00 5 30.70 0. 00 5 Q.00 3 0.00
TRIL LZMP RH 0.C0 S 557.80 0.00 s 0.00 E 0.00

Buthorised Signature

for SMRET Automotive Services Pte Ltd

1/% Bi
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S SMRT

AUTOMOTIVE

SMART hutomotive Secvices Fte Ltd
251 Worth Bridge Road Singapara 175102
mal: 65 63311000 Fax: 65 63340247

Tax Invoice

Customer Code: 3000063 GST Reg No. : MR-8500001-7

CHN : 199004280F
SMRT TRXIS FTE LTD Invoica No. : IV121000101

Date + 08.10.2019
Block Unit Vehicle Ho. : SHC4752B

Your Ref No. @ TAX/01/1%/2072
60 WOODLANDS INDUSTRIAL FARK Ed gur Ref Mo. : 240996390
SINGARFORE 757705 Tarms : 30 Days
Descriptien Qty Unit Add / (Discount) Amount

Cost % Amount
TROUGH, BACK DOOR 0.00 % 110.9%0 0.00 ] 0.00 3 0.00
FENDER RR/RH 0.00 S 766.30 0.00 5 0.00 5 0.00
SMET LOGOD 0.00 s 7.80 0.00 3 0.00 3 0.00
__STICKER DECAL 6555 BBEE 0.00 &8 21.60 .00 S 0.00 | 0.00
{__°FNDER LINER RR/RH 0.00 § 141.30 0.00 s 0.00 $ 0,00
DOCT ASEY, QUARTER 2.00 & T70.40 (25.00 ) & 35.20 3 105.60
BACH R35Y, BERR SIDE SEAT, RH 0.00 $ 643.80 0.00 -] 0.00 8 0.00
QUARTER GLASS RR/EH 0.90 5 846.50 0.00 s 0.04 g 0.00
SERLANT W/SCREEN ¢.00 5 37.00 0.00 -] 0.00 s 0.00
DOOR RE/RH 1.00 5 854.50 {100.00) $£ 954,50 5 0.00
LOOR LOCE RE/RH 0.00 5§ 709.30 0.00 1 0.00 ] 0.00
HINGE LCWER RHE, DCOR 0.00 5 52.00 0.00 -] 0.00 3 0.00
HINGE UPPER RHR, DOOR 0.00 & 81.70 0.00 3 0.00 g 0.00
DOOR LOCK STRIKER 0.00 $ 40.50 0.00 G 0.00 3 0.00
BUMPER FRT 1,00 5 482.00 (25.00 ) 5 120.50 3 361.50
BUMFER CLIPE 10.00 § 1.61 (25.00 ) - 4.02 5 12.08
BUMPER ENERGY ABSOHRBER FRT 0.00 5 78.80 0.00 5 0.00 2 0.00
BUMFER REINFORCEMENT FRT 0.00 $ 498.40 0.00 5 0.00 5 0.00
BRM S0E-AS5Y, FR BUMPER LH 0.00 $ 250.40 0.00 3 0.00 g 0.00
BRM S0B-ASS5Y, FR BEUMPER RH 0.00 % 250.40 0.00 -] 0.00 5 0.00
léUHPER GRILLE SUB=-AS5Y, LOWER 1.00 § 311.10 (25.00 ) g 71.71 3 233.33
FOG LAMP LH 1.00 $ 280.10 (10.00 ) $ 2B.01 § 252.0%
BUMFER FRT RBSORBER LOWER 0.00 $ 127.70 Q.00 5 0.00 = Q.00
COVER, FR BUMPER HOLE LH 1.00 $ 18.50 (25.00 ) 5 4.62 5 13.88
BUMPER SUPFORT F/LHE 1.00 5 7e&.40 (25.00 ) $ 19.10 g 57.30
BERACKEET, FR TURN CENTER LH 0.00 % 58.20 0.00 5 0.00 5 0.00
BRACKET, FR TUEN UPPER LH 0.00 & 24.40 0.40 s 0.00 g 0.00
N~ é{)
=1 ——_

Page 2/%*

RButhorised Signature
for SMRT Automotive Services Pte Ltd

E. & O.E
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AUTOMOTIVE
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SMET Automctive Services FPre Ltd
251 Horth Bridge Road Singapore 175102
65 63311000 Fax: 65 63340247

Tel:

Tax Invoice

Customer Code: 3000063 GST Reg Mo. : MR-B500001-7
CRN : 1990042802
SMRT TAXIS PTE LTD Invoice Wo. @ IV1810Q00101
Date : 08.10.2018
Block Unit Vehicle Mo. : SHC4752B
Your Ref ¥Wo. : TAX/01/159/2072
&0 WOODLANDS INDUSTRIAL PARK E4 our Ref No. : 240996%0
SINGAPORE 737705 Terms : 30 Days
Descripticn Qty unit Add / _{Discount) Amount
- Cost i Amount
BRACKET, FR TUEN LOWER LH .00 5 26.00 0.00 - 0.00 3 0.00
LENS & BODY, FR TURH LH 1.00. $ 511,80 {10.00 } £ 51.18 - 460.62
GRILLE, RADIATOR 0.00 & 310.80 0.00 $ 0.00 S 0.00
_SUPPORT SUB-ASSY 0.00 51460.40 0.00 g 0.00 g 0.00
é:ﬁﬂnn LAMP LH 1.00 %5 945.20  {10.00 } $ %4.52 § B50.68
FENDER FRT/LH 1.00 5 723.40 (25.00 ) 5 180.85 3 542 .55
HAME PLATE (HYBRID) 1.00 $ 51.80 (25.00 } 5 12.97 ] 38.93
FENDER LINER FRT/LH 0.00 5 171.70 0.00 ] 0.00 5 0.40
FENDER LINER FAD, FR WHEEL. LH 0.00 % 49.30 0.00 5 0.00 3 0.00
PROTECTOR, FRONT FEMDER SIDE PANEL 0.00 5 114.50 0.00 5 0.00 | 0.00
LH
TYRE 0.00 5 126.74 0.00 5 0.00 S 0.00
WHEEL DISC. FROHT 1.00 $1484.20 (100.00) 51484.20 ] 0.00
DOOR FRT/LH 1.00 5 §894.40 (100.00) $ B94.40 ] 0.00
STICKER DECAL SMRT (DOOR) 1.00 & 60.00 0.00 5 0.00 ] &60.00
FILLAR, FR BODY, LH 1.00 § 383.10 (100.00) 5 363.10 ] 0.00
SEAL, FRONT FENDER TO COWL SIDE; LH 1.00° 5 15.20 (25.00 ) - 3.8B0 5 11.40
COOLANT 0.00 & 12,32 0.c0 8 0.00 ] 0.00
QUARTER LASS FRT/LH 0.00 s 234.90 0.00 5 0.00 g 0.00
~.SEALANT W/SCREEN .00 5 37.00 0.00 $§ 0.00 5 0.00
<;$UHPER REAR 1.00 % 458.80 {25.00 } 5 114.65 5 343.95
BUMPER CLIPE 10.00 & 1.61 {25.00 ) g 4.02 § 12.08
BUMPER REINFORCEMENT REAR 1.00 & 205.70 {25.00 ) & 51.42 3 154 .28
ARM SUB-ASSY, RR BUMPER LH 1.00 5 13%.60C (25.00 ) 5 34.90 5 104.70
ARM SUB-ASSY, RR BUMPER RH 1.00 § 139.60 {25.00 } £ 34.%0 ] 104.70
ANTENMAR, ELECTRICAL LOWER REAR 0.00 & 157.40 0.00 s 0.00 5 0.00
SENSOR REVERSE 1.00 5 1B0.00 0.00 ] 0.00 5 180.00
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RButhorised Signature
for SMRT RButomotive Services Pte Ltd

E. & C.E



