LEK

.__ %/
A CASE OWNER ] cC 7’ /AIG1900 l‘h }lb l'lp-‘ l ! ! /
ZhooL o wmliba
Registered in Meromen w1 I-‘-‘! LA

re-msaign [ CCU / FTE

o %&ﬁmp Claiizn Mo I hﬂr'mﬂw“b]

Irsiired Viehac e Mo,

Surveyi

Wl H w . : .
Mt il Inwiared Lh‘d e E“t}fh Pabey Nn m 1 wl'['wi
Irsuzed Ted Mo H- i Make / Moded 0 l EL

Excess See 11 158 DA i"li | &l n. Place of Accident sl g
Is drrver the owner? i YES @ [ Natire of Accident

I ND, Driver Name / Age - SEOW HWIEE el by yrdv {11 GIA REPORT: [  NO ;TP GilA HEFUHT@H!NH

Diriver Tel Mo (Wi ﬁ INO) Twured Linkility % Finnl T Yes |

[ﬁ t Nt —_— — —

NSRS c NSRS NSRS INSHE

Wb W WP WP WsP

Teel ?{ {M"&'ﬂ" Tel: Tel Tel

L fubidiey Liabibivy Ltasklid Liiskiilia s
EMEX RMEKS RMKS: RMEKS
Dzl Time

! STAGE DATE / FIC
“Nlh- \Lﬂ ) —————— = == \w:l_qnn.:r‘-, e 411

on-Reporting (] l‘ndl

ot fcatien b £ fute mekiig |

“]"“}" LMD R
+ T TDWD  UpLokowo (B WeRmes |nun| BYVETPW \‘1,

| - .H.mrul.'l:'l.rlﬁl'l'[

Pl Lo 0 ey ML [Drcumentation Check it Handier _ Trpit

— *om il comom o Gif fen-grcieim | N
= B T
e =1l Ay Ll o et Iu At |
S Oy s CSNEITLMED AL, e vaudiad” -
et | Finnl Hegmar Rif
B E— Y BT 20 VA . T =
Sere WARTE TD ol (OR _ flowme o ) L
TA/ GIA = ==
Mushiai Rill =
- . I T ]
g}_’ﬂl—\ﬂ 1 Mandue/Raect Instraction: | |
- Lop
Povinenl Hieakdown Form
FRELIMINARY ADVICE Duic/Time. — SwmiBy lli.}.'1._n'¢p.:'r Photos L]
r e [
FINALIZATIY Dt Thethee: Confirm with Cuoailimm by B
Repuir Cost ‘? 55 ‘5 ‘. [ 5_ duimn[uﬂu;. — = = Fauil | Call :l
FINAL SETTLEMENT Hlm.mnu* Canfim with Emaille=] Cal__]
Final | ahﬂm 1'9‘ m@x Assewsed) BOLA SN No. (M ND o B 28, Ass. Lsa
Repuar Cont: S, |
Liws of Rental | um@‘)@ m‘lg% [ 5 dy X &80 V roco —PN+DLD O
Lons of Use (LOL: o L dayni | ~
Liows of Incirne (LOY) 55 =— Ll = = (= Y L ( mwE
LOR only =T 10U only [ 10K + T e T 1 [Tick anly one] _ ‘g- H
GLALTA Search 5% —_
Medical -5.5. — - Chaiim ;;a-_u. ‘\@.\H’irpﬁn Privite Sotile
Lisbmarsemenl ;.\'lr — o le.g. T/ Independent | I‘I- Hepon Formal | .
Legal Cowi (85— ¥ Survey [oe m—_
Tutail: 55 (o \Bi%. TF  CGlohal Sum 5%:
FINAL PAYMENT Date/Timae Confirm with el ! ral |
lwm . s e\SE.BF e PEEWUM AUTCCARE  OONTRE
Puvie 2 (Sinke il NA) i:li S— [Mame 10 — I D
Payes ¥ i Sinkraf NLAL) 5% p—— Name § ppm—

I



LKK Auto Consultants Pte Ltd

51 Ui Ave 1 #01-25 Paya Ubl Indusirisl Park, Singapore 408833

TEL 6256 3561 FAX 6256 4315
Reg No: 198607198R GST Reg. No 18-9607198-R

Affiliated to Federation Internationale Des Experts En Automobila

AIG ASIA PACIFIC INSURANCE PTELTD

78 SHENTON WAY #08-16
CHARTIS BUILDING

Ref  CCU/AIG19001336/b3

Date . 21-01-2019

SINGAPOREO79120
Code  AIG
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SL0 9880K Veh. Inspected SKZ 3551P
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 21/01/2019
2. Vehicle Particulars & Condition
Make & Model c.c u
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Madification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Infarmation
Accident Date  17/01/2019 Inspection Date
Survey held at PREMIUM AUTOMOBILES PTE LTD
S5 UBIROAD 1.
SINGAPORE 4086099
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS,
BiIN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS




N

Premium Autocare Centre

24 Benoi Sector, Singapore 519857
Tel : 6474 1323 Fax : G264 GTBG
Ermail: Nora dhas@premumautocans com.sg ¢ clamsi@premiumautocane. (0m. 5

Telefax

Estimate s Accident Repairy
Workshep : 24 Benal Sector
Contact No = BdT4133123%

Fax Mo +  Bl64 6TBE

Reference :  PAC/TP/DO3/2019/CW
Date :  22-Jan-19

Vehicle not in workshop . Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

807-16 AIC Building

Singapaore 079120

Artn: - Motor Claima Dept
Tel: 6841 D055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type af Claim
Policy No.
Vehicle No

Model Code
Model £ Year
Engine No
Chassis Na
Miloage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

B E® BE mE aE Ee an

mr my w8 BN eE aw

Mr Tay Teck How

Blk B2 Sirrv Ave
#06-762

Singapare 40040
(HIMSI6IHIBG

Third Party Claims
P10030393R01

SKZ 3551 P
Mazdal Sedan 2.0 Sporty
Jarv 16

PEJOT) BYaa

IMBBEMED THLOE ) BGY 2

Alian Wu
17-Jan-15
Eunos Avenue 5



Premium Autocare Centre

24 Beno Sector, Singapare 629857
Tel : 6474 3323 Fax: 6264 6786

Telefax

Estimated Labour Charges for Accident Vehicle SKZ 3551 P

Estimated
s/n Nature of Jobs Charges
1 To remove and reinstall front bumper wiring SIN § -150.00 ’ Ade
harness

Fd
To remove and transfer rhs rear door's and front

2 door multi lock system and power window devices. S/N S 15}56 1 r
L
Inspect for damages

To dismantle front bumper, Renew rhs front { 3o L 3|
fender, rhs front and rear d’ﬁurs. align to position

(355 1L0U
Repair rhs rear fender and rear bumper, Reinstall 3 I.ED-ﬂfﬂ P

parts rempved

< iafod /-EI-J
To respray paint on rhs front fender, rhs fron
4 door, rhs rear dobr, rhs wing mirror cover, rhs 139" I}wﬁl;ﬁ f;?ff
rear fender and rear bumper

To renew rhs front rim and rear rim and carry out
: wheel alignment. B ZHIJD/

6 To carry out diagnostic check. SIN S l!ivﬂ.ly'
s

TOTAL LABOUR CHARGES :  $ 4,530.00




Premium Autocare Centre

14 Beno| Sector, Singapore 629857
Tel : 6474 3323 Fax: 6264 6786

Telefax
Material List for Accident Vehicle Regn No.SKZ 3551 P
Damaged Parts & Prices
S/N__ Parts Description S/Nett
| FRONT FENDER-RH o 7~ s 276.00
2 FRONT FENDER INNER SHEILD-RH P 4 )(T"L $ 104.00
4 FRONT FENDER SHIELD CLIPSET Mew/’ YAN 5 30.00
5  FRONT DOOR-RH B~ 5 805.00
6  FRONT DOOR CHECK ROD-RH X §eL s 58.00
7 FRONT DOOR SEAL-RH Ase X A7 S 81.00
9  REAR DOOR-RH rgftu\"' S §20.00
10 REAR DOOR CHECK ROD-RH % 5 42.00
11 REARDOOR SEAL-RH & )&«L 5 92.00
12 FRONT WHEEL BEARING HUB-RH . s 42600
13 REAR WHEEL BEARING HUB-RH 3£ S 334 00
14 WHEEL RIM Sea /7 e Z's 118000 ~ b70
1S SuNDRIES LAn § 20000
TOTAL SPARE PARTS CHARGES S 4,748.00
TOTAL LABOUR CHARGES . § 4,530.00
GRAND TOTAL $ 9,278.00
——

All charges are not inclusive of GST
Legend Bematks 106) = Approwed, Remars (1) = Mot ApEToved
Spare party are Special Nett



Premium Autocare Centre

24 Benol Sector, Singapore 629857
Tel . 6474 3323 Fax 6264 6786

Telefax

15
Name : %"“ . [4]‘ ot
Surveyed Date : 23011 & (0O
Authorised Date :
Excess Cost . { O dﬂ‘w

Liabitity

Remarks * (RI«‘“’VD b'\( 'Mu Ld.

Please Note :  This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer 1o Mg Naorah Khail at
Tel 6474 3323 for appaintment

Yours faithfully,
Premium Autocare Centre

Allan Wu
Body Shop Manager



Premium Autocare Centre

24 Benoi Sector, Singapore 629857.
Tel : 64743323 Fax: 6264 6786

Emall: Nora.khai@premiumautocare.com.sq / claims@premiumautocare.com.sg

Telefax

Estimate : Accident Repairs
Waorkshop : 24 Benol Sector
Contact No : 64743323

Fax No : 62646786

Reference :  PAC/TP/003/2019/CW
Date i 22-lan-19

Vehicle not in workshop . Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shentan Way

#07-16 AIG Bullding

Singapore 079120

Attn: - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Hi Rasul,
5 Working days

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr Tay Teck How
Blk 842 Sims Ave
#06-762
Singapore 400482
(HP)9363B386
Third Party Claims
P10030393R01

SKZ 3551P
Mazda3l Sedan 2.0 Sports
Jan-16

PE20OT7 18994

IMGBMA2 TBCD328992

Allan Wu
17-Jan-19
Eunos Avenue 5




Premium Autocare Centre

24 Benoi Sector, Singapore 629857,
Tel: 6474 3323 Fax:6264 6786

Telefax
Estimated Labour Charges for Accident Vehicle SKZ 3551 P
Estimated
5/n Mature of Jobs Charges Remark
1 To remove and reinstall front bumper wiring S/N & 150.00 s 150.00
harness.
To remove and transfer rhs rear door's and front
2 door multl lock system and power window devices. S/N 5 150.00 L] 75.00
Inspect for damages.
To dismantle front bumper, Renew rhs front
3 fender, rhs front and rear doars, align to position. S 1,800.00 P 1,200.00

Repair rhs rear fender and rear bumper. Reinstall
parts removed.

To respray paint on rhs front fender, rhs front

4 door, rhs rear door, rhs wing mirror cover, rhs S 2,000.00 s 1,375.00
rear fender and rear bumper.

5 To renew rhs front rim and rear rim and carry out SN S 280.00 < 280.00
wheel alignment.

6 To carry out diagnostic check. SIN S 150.00 s 150.00

TOTAL LABOUR CHARGES : S 4,530.00 s 3.230.00




Premium Autocare Centre

24 Benoi Sector, Singapore 629857,
Tel: 6474 3323 Fax: 6264 6786

Telefax
a i R No.SKZ
Damaged Parts & Prices
S/N  Parts Description S/Nett
1 FRONT FENDER-RH 5 276.00 5 276.00
2  FRONT FENDER INNER SHEILD-RH 5 104.00
4 FRONT FENDER SHIELD CLIP 5ET 5 30,00
5 FRONT DOOR-RH 5 BO5.00 5 805.00
6 FRONT DOOR CHECK ROD-RH 5 58.00
? FRONT DOOR SEAL-RH 5 B1.00
9 REAR DOOR-RH 5 520.00
10 REAR DOOR CHECK ROD-RH 5 42.00
11 REAR DOOR SEAL-RH 5 92.00
12 FRONT WHEEL BEARING HUB-RH 5 426.00
13 REAR WHEEL BEARING HUB-RH 5 334.00
14 WHEEL RIM 5 1,380.00 5 690.00
15 SUNDRIES 5 200.00
TOTAL SPARE PARTS CHARGES $ 4,748.00 s 1,771.00
TOTAL LABOUR CHARGES 5 4,530.00 5 3,230.00
GRAND TOTAL $ 9,278.00 S 5,001.00

All charges are not inclusive of GST.
Legend Remarks (OK] = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.




Premium Autocare Centre

24 Benol Sector, Singapore 629857.
Tel: 6474 3323 Fax: 62646786

Telefax

Name
Surveyed Date
Authorised Date

Excess Cost :

Liability
Remarks

Please Note

Yours faithfully,
Premium Autocare Centre

Allan Wu
Body Shop Manager

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For Iinspection of vehicle, please refer to Ms Norah Khai at
Tel:6474 3323 for appointment.



Premium Autocare Centre

24 Benoi Sector, Singapore 629857
Tel: 6474 3323 Fax: 6264 6786

Email: Nora. khai@premiumautocare com,sg / claims@premiumautocare.com.sq

Telefax

Estimate +  Accident Repairs
Workshop < 24 Benol Sector
Contact No ;. B474 3323

Fax No : 62646786

Reference . PAC/TP /DDA 2019/CW
Date :+  22-]an-19

Vehicle not in workshop . Kindly arrange far survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name T MrTayTeck How
Address :  BlkB42 Sims Ave
el}6-Th2
Singapore 400482
Telephone : (HP)93638386
Type of Claim s Third Party Claims
Policy No. 3 P10030393R01
Vehicle No : SKZ3551P
Model Code *  Mazda3 Sedan 2.0 Sports
Model / Year i Jan-16
Engine No i PEQ071B994
Chassis No *  |MBAMA2TRCO3I2BYG2
Mileage -
Date In -
Liability : -
Excess Cost £ o=
Estimated By ¢ Allan Wu
Accident Date 17-Jan-19

Place of Accident

Eunos Avenue 5



Premium Autocare Centre

24 Benai Sector, Singapore 629857
Tel: 6474 3323 Fax: 6264 6786

Telefax
r Ch s for Accid 1
Estimated
S/n Mature of Jobs Charges

To remove and reinstall front bumper wiring
harness

~
To remove and transfer rhs rear door's and front

2 door multi lock system and power window devices.

Inspect for damages.

¥
To dismantle front bumper,Renew rhs front
fender, rhs front and rear d%nrs, align to position
Repair rhs rear fender and rear bumper. Reinstall
parts removed,

8 fod
To respray paint on rhs front fender, rhs fron
4 door, rhs rear dobr, rhs wing mirror cover, rhs
rear fender and rear bumper.

To renew rhs front rim and rear rim and carry out
wheel alignment

6 To carry out diagnostic check.

TOTAL LABOUR CHARGES

SIN S 150,00 ¥ A

SIN $ 19,0513’

f Jou LY

3 1,5;:0@,!»“4"5 10V

.’.-.rJ

150) ¢ zﬁwﬁ;ﬁ;;?g

SIN 5 23{:.0/
SIN S 150.00/

$ 4,530.00




Premium Autocare Centre

24 Benoi Sector, Singapore 629857,
Tel : 6474 3323 Fax:6264 6786

Telefax
Material List for Accident Vehicle Re 0.SK 1P
Pri
S/N  Parts Description S/Nett
| FRONTFENDER-RH 7/ S 276.00
2 FRONT FENDER INNER SHEILD-RH P& 7 S 104.00
4 FRONT FENDER SHIELD CLIP SET e~/ S 30.00
5 FRONTDOOR-RH ™.~ S 805.00
6  FRONT DOOR CHECK ROD-RH X g 58.00
7  FRONT DOOR SEAL-RH Ase /7 S 81.00
9  REAR DOOR-RH rqmv g 920.00
10  REAR DOOR CHECK ROD-RH & s 42.00
11 REAR DOOR SEAL-RH & 5 92.00
12 FRONT WHEEL BEARING HUB-RH . 5 426.00
13 REAR WHEEL BEARING HUB-RH S 334.00
14  WHEELRIM S¢i /~ e Zs 138000
15  SUNDRIES ? ] 200,00
TOTAL SPARE PARTS CHARGES : $ 4,748.00
TOTAL LABOUR CHARGES : $ 4,530.00

GRAND TOTAL : $ 9,278.00

All charges are not inclusive of GST
Legend femarks (OK) = Approved, Remarks (X) = Not approved
Spare pars are Special Nett



Premium Autocare Centre

24 Benaoi Sector, Singapore 629857
Tel: 6474 3323 Fax: 6264 6786

Telefax

5 go (Y {E’
Name : %"“ ”f 1 S
Surveyed Date : :}'Slul{ﬁ & (60
Authorised Date -
Excess Cost : {0 da‘w

Liability

Remarks (Rﬁ"f"o b¢ fa)d’

Please Note ¢ This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6474 3323 for appolntment

Yours faithfully,
Premium Autocare Centre

Allan Wu
Body Shop Manager



JaI Irene (LKKAuto)

From: Teresa Choo <teresa_c_s_hi@yahoo.com.sg>

Sent: Sunday, 10 March 2019 5:47 PM

To: Joy Irene (LKKAuto)

Subject: RE: ACCIDENT INVOLVING SLO 9880K AND SKZ 3551P ON 17/01/2019

Hi, may | know the status of the case ?
Thank you.

Sent from Yahoo Mail on Android

On Sat, 26 Jan 2019 at 11:29 am, Teresa Choo
<teresa_c_s_h@yahoo.com.sg> wrote:

Hi Jov Irene,

| also ask to highlight to you , | checked his repair cost with my workshop and they quoted between 350 to
400 for his cost.

So it's their claim is exorbitant , then it wouldn't be entertained.

Thank you and do keep me updated.

Have a good weekend.

Regards

Teresa

Sent fro 0 Mail on Android

On Fri, 25 Jan 2019 at 3:42 pm, Teresa Choo
<teresa_c_s_h@yahoo.com.sg> wrote:

My husband.
Thank vou.
Sent from Yahoo Mail on Android

On Fri, 25 Jan 2019 at 3:32 pm, Joy Irene (LKKAuto)
<Joylrene@Ilkkauto.com> wrote:

Dear Madam,

Attached is a copy of your report for your easy reference. The name of the driver was indicated there.

May we check and confirm with you, who drove your car at the time of the collision?



Please advise,

Thank you.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: jovirene@ lkkauto.com/Fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.lt may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Teresa Choo [mailto:teresa_c_s_h@yahoo.com.sg]

Sent: Friday, 25 January 2019 3:09 PM

To: Joy Irene (LKKAuto) <loylrene@ lkkauto.com>

Ce: Admin A <admin-a@lkkauto.com>

Subject: Re: ACCIDENT INVOLVING SLOQ 9880K AND SKZ 3551P ON 17/01/2019

Are you aware that I am not the driver at the time of incidemt?
Did vou receive my report 7 With pics of his car as well.

Sent from Yahoo Mail on Android

On Fri, 25 Jan 2019 at 11:46 am, Joy Irene (LKKAuto)

<Joylrenef@lkkauto com> wrote:
Our ref: CC3/AIG19001336/jb3

CHOO SEOW HWEE TERESA




* Policy Holder

Dear Madam,

ACCIDENT INVOLVING SLQ 9880K AND SKZ 3551 ON 17/01/2019

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the
¢laim against you under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us.
We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 7 days from the date of this letier.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Best Regards.

Joy Irene | Case Handler

LEKK Auto Consultants Pte Lid

DID: 6841-2409 | email: joyirene@lkkauto.com|Fax: 6741-4108
BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or
privileged information.If you are not the intended recipient (or have received this email in error) please
notify the sender immediately and destroy this email. Any unauthorized copying, disclosure or distribution
of the material in this email is strictly forbidden.



BREAKDOWN OF PAYMENT

Vehicle No:

Accident on : | at

Involving vehicle/s

1) Repair cost g ) == Payable to: Premium Autocare Centre

2) GIA/LTA search fee 5 Payable to: Premium Autocare Centre
- } I

3) Loss of Use or ] W Payable to: Premium Autocare Centre

Rental Car

4) Medical fees 3 Payable to:

5) Others S Payable to:




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Enipress

CLAIM SUBFOLDER TRACKING
Case | Matified Est Submitted | Adj Assigned [ Ript [Ag) Submitted | Ins Auth'ed Status
| 18300 2019 S §$45,001.00  5§5,001.00 ey o vy
_tou beg | Sae A Wt | H-umm]|mt¢:| SomosiGame |

Claim Details

Main

CLAIM SUBFOLDER DETAILS | [Created by sdjuster]
Insured Choa Seow Hwee Teresa, 1D: 58034230F
Main .
et TAY TECK HOW, 10 S7435038H
Vehiche Reg. . | 17/01/2019 2100 - :59
by SKZ3551P Date of Los3' | 136 months and 16 Days From LTA Seg Date (Man ¥r)]
Ciaim type. | TP / 3723968B055G poscw/Cover | 1800079547 (Comprenensive)
Vehide Reg,
Policy No.
Mo, SLQIREOK a : FI00I0IFIR01
[Insured): ( ¥
| Excess: i
Rapairer: Premium Autocare Centre (Alexandra) 261 Alesandra Road, 155938 Aleuandra - Tal:
Hundliny AIG Asia Pacific Insurance Pte. Lid, (Express) - Tel: 65-641%-3000 ... [Handind by Syed-Yusoff, Saliha] Saiina. Syed-
Ingurer: Yusolfi@iaip com
™ | Auto & General Insurance (Singapore) Pte. Limited, (HQ) - Tel: 8540 2160
Adjuster: LKK Aute Consultants Pte Ltd (HQ) - Tel: 5256-3561 .. [Handied by MOHD RASUL] ... [Final Rpt due 30/01/201%9]
ASSOCIATED MAIL RECEIVED View A8 | Campose Case Mai |
Thare are na mail for this case.
ALL ASSOCIATED TASKS= view Al | Search Tasks | Creste wew Task | compiete |
Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On  Dane?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 6/12/2019



Menmen e-Claims

Claim Documents

*SKZ3551P (37239688055G)
ISLQ*!?:IHK!

TAY TECK HOW
Jan 17 2019 9:00PM
[Choo Seow Hwee Teresa]

Page 1 of 2

Premium Autocare Centra

upiond Documents | _upiced ot | _Compose ew Letter | _upaad vides | _usioad audio | View [Jam 7 Browee [ <]
Video [iperpoge V1| M
o | Finalirsd On ALG Asla Pacific Insurance Pte. Ltd. (SG) Thumbnail | Print
1 |22/01/19 14:17 | Video - Accident from claimant O | Load s
Letters /Correspondences 1 per page E &
Nz | Finaliesd On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1| (Dram) Third Party Express Settiement - Payment Breakdown [ NIET
Assassment Reports tperpage V]| W
to | Finalized On AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbinall | Print
1 |23/m119 12:54 m“‘m, e e 0 | tosd HTM
Photos/Images Jperpage |V ]
Ne |Relsbel/Reorder | LKK Auto Consultants Pta Ltd (HQ) Thumbnail | Print
1 |0B/OS/19 17:05 | Ddometer Reading B | s | B
2 |oa/oey1e17:05 | Chassis Mumbar 0| adirc | A
31 |owoasie 17:08 | Genersl View 0| lesdies | B4
4 |og/oa/is 17:05 | Genersl View 0! eacwrs | A
5 |08/D8/19 17:05 | Genersl View @ | aaws | &
6 |DB/DB/LS 17:05 | General View i oag G | B4
7 |o8/08/19 17:05 | Geners! View Q| sdws | B
8 |0W/0/1917:05 | General View 0| loadws | A
9 |0B/D8/15 17:05 | General View 0| edirc | B
10 |08/08/19 17:05 | General View O | eaws | 2
11 |08/08/1917:05 | General View 0| woews | HA
12 |DB/DA/1S 17:05 | General View | oaawrc | A
13 |DE/DR/1S 17:05 | General View 0| adws | A
14 |0B/DE/19 1705 | Genersl View 0| =i | HA
15 |DE/DR/19 17:05 | General View i Lood PG | M
16 |08/08/19 17:05 | General View 0| woaws | B
17 |00/08/18 17:05 | General View 0| twavc | A
18 |DB/08/13 17:05 | General View Q| eaws | A
1% |D6/08/19 17:05 | General View Q| earwc | B
20 |0e/o8/19 17:05 | General View 0| oaws ||
21 |08/0B/19 17:05 | General View ©| oers | B
22 |0W08/1917:05 | Genersl View 0| waaws | A
23 |Da/OAs19 17:05 | General View i Load irc | EA
24 |DR/OB/S19 17:05 | General View 0| wéws | B
5 |08/DB/19 17:05 | Genersl View 0| weaws | B
26 |08/0B/19 17:05 | Genersl View 0| weaws | A
27 |DW/08/19 17:05 | Genersl View 0| i | A
8 |DH/OR/19 17:05 Ganeral View D | Losd G i
29 |00/08/19 17:05 | General View B | oaawc | A
30 |08/08/1917:05 | General View 0| wawc | @
31 |08/08/19 17:05 | General View 0| waws | @A
32 |oe/08s1917:05 | Genersl View O adws | 4
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Vides i1 &
No_| Finalized On AIG Asia Pacific Insurance Pte. Ltd. {SG] Thumbnall | Print
33 [08/08/1917:05  |Genersl View O w6 |
34 |08/08/1917:05 | General View 0| ews | B
15 |0B/0E/19 17:05 | Genersl View 0| aarc | A
36 |0/0BA19 17:05 | Genersl View 0| wawe | A
37 |08/0B/19 17:05 | General View g Load G | B
36 |OB/DB/19 17105 | General View 0 edwc |
35 |0B/OE/1917:05 | Ganaeral View g Load PG |
40 |08/08/19 17:05 | General View 0 s | HA
41 |OW/0B/19 17:05 | General View @ | warc | ¥
42 |0O/DR/19 17:05 | General View @ | weaws | M|
41 |oa/oas1e 17:058 | General View | tsdwc | A
44 |DB/OE/1S 17:06 | Relnspection Phata O | tadws | A
45 |0R/DA/18 17:06 | Reinspection Phato 0| weaws | B
46 |OB/08/19 17:06 | Reinspection Phots 0| weaws | B
47 |o8/oAs19 17:06 | Reinspection Photo 0| woaws | B
4p |of/pasie 17:06 | Relnspectien Phote 0| acws | A
4% |D8/D8/15 17:06 | Relnspection Photo 0| taars | A
50 |DB/DA/19 17:06 | Reinspection Photo 0| eawrc | B
51 |0B/DA/1917:06 | Reinspection Photo O | s |
52 |0B/0A/19 17:06 | Relnspection Phate 0| tcasrs | A
Documentation 1 ~] &
No |Mefabel/Roorder | LKK Auto Consultants Pta Ltd (HQ) Thumbnail | Print
1 |21/01/1517:53 | TP GIA REPORT O | LoadvoF

2 [25/01/1817:20 | TP ESTIMATE- MARKED ) | LoadPOF

3 |02/12/19 10:52 | TP ESTIMATE - FINALIZED 0 | Load PoF

4 |02n2/1910:52 | TP LOD g Load PDF

5 |0B/12/1908:35 | WORKSHOP INVOICE Lood POF

6 |06/12/1908:35 | AUTHORISATION TO ACT FORM Laad POF

7 |o6r12/1908:35 | Release Voucher § Load POF

8 [06/12/1608:36 | RENTAL RECEIPT Load POF

9 | D6/12/19 D8:36 LoD i) | LoearoF

10 |06/12/1908:36 | LETTER TO O 0 | LoscPOF

Documents Checklist

mals-nlvruli

Show Remarks To: L1 Handiing Tnsurer
Mte Remasion die private el yosi hies @ 15 gilies parties
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Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| vehicle No: SLQIBBOK (Insd veh) Model: A315(A)

SKZ1551P (TP veh)
| Date of Accident: | 17/01/2018

Global Sum Settlement | .| | | Yes | 1x] No
Repair Estimate & 9,927.46
Final Repair Cost $ 5,351.07
Loss of Use 8 days at $0.00 per day
Rantal {if any) ' § 80250 5 days
LTA / GIA Search Fee + 0.00
Others: .5 0.00
5
Final Setflement Sum 19 6.153.57
Is Third Party Workshop GIA Registerad? [X] YES [ ] NO (Kindlyindicate
below)
A) For Non GIA Registered Workshop: Agreed Liability (%)
B) For GIA Registered Workshop: BC:I: Applicable: Yes/ Ne- BOLA Scenario No
BOLA Liability: 100 (%) Assessed Liability (*): (%)
* Assessed Liability 1o be filled only for chain collisions and for cases where BOLA does not apply.
Remarks
Payment Instruction: Payee's Breakdown
1) | Premium Autocare Cenire ;9§ 6,153.57
2) : §
JOANNE LEE KHANG MIN s
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documants o the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report:
Madical Report! Bill {if any)
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LKK Auto Consultants Pte Ltd icoregne 1assor10er)

51 Ubi Ave 1#01-25, Paya Ubl Industrial Park
Singapore 408533
Tel; 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC3/AIG19001336R1HB3Q2
Date: penM22018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Policy No: 1800070547
Claimant i
Vehicle No : SKZ3551P Insured Vehicle No : SLO98B0K
Date of Loss. 1710112019 Mature of Claim: TP Claim No: 372396880550
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SKZ3551P
Make & Model: MAZDA 3, 1.5 (A) Engine No. PE20718594
Reg. Date: 01/01/2016 (Man. Year: 2016) Chassis No: JMEBM4278G0328592
Colour: Gray Odometer: 57229 km
Engine Capacily 1998 cc
Market Value/New Car NA
Price:
Sum Insured (S§): Markel Value/New Car Price
F THE TI F SUR
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accideni Condition:
CONDITION OF TYRES
Front Tyre Size: 225/407 R18 Rear Tyre Size: 225/40Z R18
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The above walues represan! the remaning yre reads deplh
\COST OF CLAIMS Repairer's  Adjuster's  Difference Diff %
Paris 4,748.00 1,771.00 297700 8270
Miscellaneous ltems 0.00 0.00 0.00
Labour 4,530.00 3,230.00 1,300.00 2870
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 9,278.00 5,001.00 4277.00 46.10
+ GST 7.00/7.00% (S8) 645 48 350.07 28839 4610
Nett Amount (S§) 9,927.46 5,351.07 457639 4610
+ Car Rental (5.0 x S5150.00/day + 7.00% GST) (55) 802.50
Nett Liability (S$) 6,153.57
INSPECTION
Date of Assignment. 23/01/2018
Date Inspected: 2310172010 Inspected Al Premium Autocare Centre (Alexandra)
281 Alexandra Road
Singapore 158838
Estimated Penod of Repair: 5.0 days
Adjuster: MOHD RASUL Manager: VIC ALPEH
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NOTE: This mpovt represents our findings af the tme and place of inspection slated harein, Such inspection has been carmied out to the best of our
knawledge and ability bul sy other kabity under any other circumstances is hematry axprassly axcluded
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's  Amount
1 1 *FRONT BUMPER -RH Bent 276.00FS *276.00F5
2 1 *FRONT FENDER INNER SHIELD -RH  Serviceable 104.00 FS *-F§
3 1 *SET FRONT FENDER SHIELD CLIP Not Necessary 30.00FS *-FS
4 1 *FRONT DOOR -RH Bent BOS.00FS *“BO5.00FS
5 1 *FRONT DOOR CHECK ROD -RH Serviceable 58.00FS *-F§
6 1 *FRONT DOOR SEAL -RH Not Necessary 81.00FS *Fs
71 *REAR DOOR -RH Repair 920.00FS *-FS
g 1 *REAR DOOR CHECK ROD -RH Serviceable 42.00FS *-FS
g 1 *REAR DOOR SEAL -RH Serviceable 92.00FS *F5
10 1 *FRONT WHEEL BEARING HUB-RH Serviceable 426.00FS *-FS
"1 1 *REAR WHEEL BEARING HUB -RH Serviceable 334.00FS *-F5
12 2 *WHEEL RIM Scratched (1 PCS ONLY) 1.380.00FS *690.00FS
13 1 *SUNDRIES Mot Necessary 200.00FS e
F=Franchiss part. S=SpcMatt,

Total Parts (S§) 4,748.00 1,771.00

Report was unsubmitted during this print-out.
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Adjuster Report

Recommended Miscellaneous Items

There are no now miscellanoous tems selected,

Recommended Labour

Page 4 of 4

Ho Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND REINSTALL FRONT BUMPER WIRING Naw 150.00 150.00
HARNESS

2 TO REMOVE AND TRANSFER RHS REAR DDORS AND New 150.00 75.00
FRONT DOOR MULTI LOCK SYSTEM AND POWER
WINDOW DEVICES INSPECT FOR DAMAGES

3  TODISMANTLE FRONT BUMPER .RENEW RHS FRONT Naw 1,800.00 1,200.00
FENDER ,RHS FRONT AND REAR DOORS .ALIGN TO
POSITION ,REPAIR RHS REAR FENDER AND REAR
BUMPER .REINSTALL PARTS REMOVED

4  TORESPRAY PAINT ON RHS FRONT FENDER ,RHS New 2.000.00 1,375.00
FRONT DOOR ,RHS REAR DOCR ,RHS WING MIRROR
COVER ,RHS REAR FENDER AND REAR BUMPER

5 TO RENEW RHS FRONT RIM AND REAR RIM AND CARRY  New 280.00 280.00
OUT WHEEL ALIGNMENT

&  TOCARRY OUT DIAGNOSTIC CHECK New 150.00 150.00

Gross Labour Cost (55) 4,530.00 3,230.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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