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LKK Auto Consultants Pte Ltd

;_(_‘ ; 51 Ubi Aye 1 #01-25 Paya Ubl Indusirinl Park, Singapors 408833
- TEL 6256 3561 FAX: 6256 4315
Reg Mo 199807198R GST Reg Mo 19-S607188-R
Affiliated to Federation Internationale Des Experts En Automoblle
EQ INSURANCE COMPANY LTD Rel CC3I/EQIN8001321/Neb3
o TOnER o EA
#17-00 TOWER BLOCK Date: 21-01-2019
MND COMPLEXSINGAPORE 068110
Code . EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Vah. GBE 901A Veh. Inspected SHD B675Y
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 21/01/2018
2. Vehicle Particulars & Condition
Make & Model c.C o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre rmim
L/H Fronl Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
l
5. General Information
Accident Date  17/01/2018 Inspection Date 18/01/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 508969
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




" COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE*

VEMICLE 80 : SHD 6675Y

ERIs 08 (S

DATE 1/1872019

MAKE ‘ ] : —
MODEL : MERCEDES BENZ p
Parts Labour Unit Price Amount
_ /
Rear Bumper Lower Cover S 32500 TR
SUBTOTAL 5 32500
LESS 20% 5 65.00
DISCOUNTED TOTAL § 26000
Rear Bumper Rubber Mm g 30,00 [Nen ad -
Rear Bumper Sensor $ 38800 |New ?,h
1)
S 43800
Labour Charge
Panel Beating L 1S B
Spray Painting Charge § 300002,
Wiring Charge 5 3000 Py oy
Remove/Refix Reverse Sensor 5 12066, ,
TOTAL LABOUR 5 850,00
ESTIMATE TOTAL 3D §  LS48.00
L =
M1 LEX
g oo
P/f
3 DA b'j %
CWELL ey pileTws
REFLE ] puaor)

Fhis & an miial estimate based on a visual mspection of the sbove vehicle The final ropair
quantum will be prepared after the vehicle is surveyed by o motor Surveyor appointed

by the msurance company.




COMFORIDELGRO

OurdobRefNo : 305261153 ENGINEERING

Date 220119 e g e
Fuu: 6546 8158

FINALIZATION FORM

Tao ] LKK Fax:

Atin NAZ

Vahicle Reg No. SHDBBTSY Date of Accidant : 17-Jan-19

The survaey and estimales of the repeirs of the above-mentionad vehicle ar as foflows:-

1. The repair job shall bill to: EQINS - GBE 301A
2 The finalized amount shall be:
(a) Spare Pars after List discount $310.00
(b}  Labour Charges $420.00
Total for Part-By-Part Repair Cost $730.00

(e.) Lumpsum Repair (If applicable)
Total for Lumpsum repair cost after Less:  20%

Final Lumpsum Ropair cost

3 Esfimatad normal pariod for repairs;

2

working days.

4, We shall treat the above amount as Correct and Conflrmed if there Is no reply from you

within 7 working days

§.  Thank you for your assistance.

U

Signature ;

Nama LIMTS

]

Tel - 62148388

Fax - 65468156

Wa confirm the sstimates and
finalized amount

Eor Official Use Only

Itam

Amount

Cocument
Attached
Yes ar Mo

Confirm By
(Signalure)

1. Rental Rate P/Day

YES

2. Loss of Income Paid

NO

13, Survey Fees

. LTA Search Fes

. Meadical Fees (on behall
of driver, If applicable)

Dwerrun

Remarks:




COMFORTDELGRO ENGINEERING PTE LTD Date: 22.01.2019
Time: 09:31:00
REPAIR ESTIMATE Page: |
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO 305261153
CUSTOMER: 7010045 REGN NO SHDGGTSY
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE 0000000000
383 SIN MING DRIVE MAKE MERCEDES BENZ
SINGAPORE SINGAPORE 575717 MODEL E220CDI(ES)
65508755 DATE OF REGN 23.03.2016
DATETIME IN 17.01.2019 16:50
ACCIDENT DATE 17.01.2019
JOB / FARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT
PART REQUISITION
0001 04-01-0202-2283-G REAR BUMPER LOWER COVER 1 325.00 20.00 260.00
0002 04-01-0103-1150-A REAR BUMPER MAT I 5000 50.00
SUB-TOTAL 310.00
1OB NATURE
0000 L PANEL BEATING 200.00
0001 23-502 SPRAYPAINT ON AFFECTED AREA 200.00
ooz L R/ REVERSE SENSOR 20.00
SUB-TOTAL : 420.00
730.00

U TOTAL

MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE
DATE - DATE :

AUTHORISED : YES / NO



Shu Pei (LKKAuto)

From: loel Goh <joel goh@eqinsurance com.sg>

Sent: Wednesday, 23 January 2019 5:33 PM

Tou Shu Pes (LEKAUTO)

Ce: Asher Sng (LKKAuto); Admin A

Subject: RE: Direct Settlement - Accident Invelving GBES01A (Ol : EQI - DM19H000211-1G) AND
SHDGE75Y (TP : LKK REF - CC3/EQI19001321/Neb3) on 17.01.2019 /

Attachments: GBES01A pdf

Dear Shu Pei

Attached our insured's accident report for your attention,

Best Regards,

loel Geh

EQ Insurance Company Limited

did e fax

hl't P —

Privi{egs ol infarmation may be contained in this mewoge. If you are not the intended recipient, please natify the ses

From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto.com]

Sent: Tuesday, January 22, 2019 9:35 AM

To: Joel Goh

Cc: Asher Sng (LEKAUD); Admin A

Subject: Direct Settiement - Accident Involving GBES01A (O : EQI - TBA) AND SHD667SY (TP : LKK REF -
OC3/EQI19001321/Neb3) on 17.01.2019

WITHOUT PREJUDICE
Dear Joel,
We refer to the above maltter,

We have inspected TP vehicle SHD 6675Y at M/s ComfortDelGro Engineering Pte Ltd (Loyang) on a WP basis and
TP repairer pruposed for a direct settlement.

Enclosed for vour perusal is:
- Estimated cost of repair
- Preliminary advice



- TI* GIA report
Meanwhile. kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge Asher and she can be contacted at DID: 6841 6051.
Thank vou.
Best Regands
Shu Pel| admo
LEK Aute Contultants Ple Lid

Phone: 6366-0055 | emill: sty peieikkite com | fax 6741-4108
Blk 51, Paye Lk industrial Park, Ubl Avenue 1, #02-25 | S{408933)



IMFORII g
ENGINEERING



B74 74"

- e Sl - Conuintants )
[N - h-.. P Led Comparny Registration No 108607 1#8R

TP AYE 1, S0E-2E VA U INIVOSTRIAL PARK, SINGAPORE S8EY TEL  (65) A256A5R 1 FAN S R2Ead 1S

Your reld To Be Advised
Our rel: CCVEQLI900 1321 /Neb3 Diate: 21.01.2019

The Motor Clims Department

M/s EQ INSURANCE COMPANY LTD

Dear SirfMadam,

PRELIMINARY ADVICE OF VEHICLE NO. SHD66TSY
We refer to the above matter

Please be informed that we had conducted the inspection of the above mentioned vehicle on 18.01.2019
at the premises of M/s_ComfontDelGro Engineering Pie Lid and have the following to repori:-

Workshop Estimate Amount : 5% 1,548.00

Revised Estimate Amount - 5% 730.00

“*Check” ltems Amount 1 5% 388,00

Market Value : 5% -

LTA Reimbursement Value . 8% -

Nett Value : 5% -

Description of Damage:

The vehicle sustained damages at the - Ej o
Rear Portion == ==

Comments/Present Status:

Damages Consistent
Esumated normal peniod for repairs:

(3

days

Yours faithfuliy,

MOHD. NAZRIL
Licensed Appraiser



- COMFORTDELGRO ENGINEERING PTE LTD

FQ Ins ¢

RE TIMATE®

VEHICLE NO : SHD 6675Y DATE 1/18/2019
MAKE L_ -
MODEL : MERCEDES BENZ K ﬁ

©

Parts Description/ Labour
Rear Bumper Lower Cover

SUB TOTAL
LESS 20%
DISCOUNTED TOTAL

Rear Bumper Rubber Mat
Rear Bumper Sensor

Labour Charge

Panel Beating

Spray Painting Charge

Wiring Charge

Remove/Refix Reverse Sensor

TOTAL LABOUR

ESTIMATE TOTAL

Unit Price

Amount

5 325.00
5 325.00
S 65.00
S 260,00
S 0,00
$ 38R.00
5 438.00
S 40000 4
$ 30080
5 30,00
s 12060
% 850,00
S 1,348.00

by the insurance company.

This is an wnitial estimate based on & visual mspection of the above vehicle. The final repair
quantum will be prepared afier the vehicle is surveved by a motor Survevor appointed

Nett

Nett ?



! COMFORIDELCRO

OurRef - _ TO118/ SHDBGTSY WSt ENGINEERING
Your ref :
Date - 30-Jan-18 COGE Taxi Claims Dept
53 Loyang Drive dih Fir
EQ Insurance Company Limited Singapore 508549

5 Maxwell Road, MND Complex
#17-00 Tower Block
Singapore 069110

Attn : Motor Claims Department WITHOUT PREJUDICE

Dear Sir

ACCIDENT INVOLVING OUR TAXI SHD6675Y YOUR INSURED GBE 901A
AND OTHER ON 17.01.18

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle No . SHDE675Y which was involved in the captioned accident with your insured
vehicle. The vehicle owner and the taxi driver concerned have requested and authorized us to
assist them in presenting their claims against the party responsible for all applicable matters
arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving GBE 901A
we are submitting these claims for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM
Cost of Repair 5
2 5 days Loss of Rental @ $ 179.57 perday 5
3 Survey Report Fees (Surveyed by Mis LKK) 5
4 LTA Search Fees 5 7.49
5 3
6 3
5

b

781.10
897.85

GIA / Police Report Fees
Towing / Medical / Transporation Fees

Sub Total : 1,686.44
HIRER'S CLAIM

7 5 dayslossoflncome@ $ B80.00 perday $ 400.00
Total Claims: § 2,086.44

We enclose herewith the following documents to support the claims: -

a) Original repair bill and photocopies of photographs : i pcs
b) LTA search slip/s of : GBE 301A
¢) GIA/ Police repart/s of SHDBB75Y

d) Letter of authority from owner / hirer / operator
{ ) Witness statement/s { ) TowingMedical billreceipts ( ) Certificate of Insurance
( X ) Photograph/s of Accident Scene ( x ) Downtime/Mileage record ( x ) Rental Rate letter

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible

Plaase note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver

Yours faithfully

Jum Wong

CDGE Claims Department

Tel : 6214 8374 Faxc 8214 1843 Emall : imwong@cdge.com.sg

This is a computer generated letter. No signature is required.

COMFORIDELGRO



1§74 74

- omwm

S1UBIAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (651 62563561 FAX : (D65) 62564313

Our Ref: CC3/EQI19001321/Nwh3
28 June 2019

Beauty Resources
50 Bukit Batok St 23
Singapore 659578

Dear Sir/Madam,
ACCIDENT INVOLVING GBE 901 A AND SHD 6675Y ON 17/01/2019

We refer to the above accident where we are acting for EQ INSURANCE COMPANY
LIMITED to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us, We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,
!

' = .I'. \
a\

Vivian Lau’

Case Handler

DID: 6841 8625

FAX: 6741 4108

EMAIL: Vivianlau@lkkauto.com

cc. EQINSURANCE COMPANY LIMITED
{Motor Claims Dept)



CDG VARS Y LenofAuthonsation Page | of |

LETTER OF AUTHORISATION

{NAF ; FaF)
ACCIDENT INVOLVING MERCEDES E220 SHDG675Y , GEE901 A ON 17-Jan-19 16:00
ALONG LOR B TOA PAYOH TWDS LOR 7
1/ we CHU TECK MIN [Hirer] NRIC Na.: 51591773C
anddar (Rehefl NRIC No

Tawi Nurmber SHDEETSY
harsby autharise ComfortDelGro Engineering Pte L [(CDGE)

1. To sutmiit my/our clatms for damages, costs and axpense, mchuding less of income, loss of rental,
medical fee and legal costs

2. Ta have absolite discretion (0 sdree Lo any settlement or compensation amaunt i réspect of my/owr dlaim
against third party (excapt persorial imjunes snd medical claims)

3. To sign Discharge Vaucher an my/aur benalf
4. Ta sccept any payment (Llaim proceeds] in réspedt of the daiin against third party and paymant by chegue

shall be forward cirectly to COGE i accardance with CDGE's (pstruction and made in fayour of
“ComforiDelGro Engineering Ple Lid".

Date 17-Jan-2019
Name of Hires CHU TECK MIN
Hirer NRIC 51591773C Sigratures _
(h-
Address 532 SERANGOON NORTH AVENUE 4 ...
550532
Contact No 96900299

http: /fedgek2srv 82/Runtime/Runtime/Runtime/Runtime/View/CDG VARS V LetiofAut .. 17/01/2019



ComfortDelGro Engineering Ple Lid

COMFORIDELGRO
ENGINEERING

i COMFORTIDELGRD

GST REG. NO. M2-8921817-3 TAX INVOICE

1034 : | . _'g_L:ZiiLZL.E NO ,';.'{'..' N0/ DATE

EQ INSURAL IMEA TEL
HAKE OB N
MAAWEL AL NEH H K w1l 70l MERCEDES BENZ o6l
A PO}

MODEL IDOMETER HEADING

DATE OF REG DATE/(TIME_IN

CHASSIS CODE
. - fuk Dot e P P
willlle ]l 2| ____:'_!._ s P
]
- ] L | =Ny ™ a
. s
. r=E e
F Tl
i g 'L
NI | AFE 1 - s
R/T REVEREE M
e . ?
HEA HL 'M’_.._

ComforiDelGro Engineering Pre Lid
A msmibier of COMPORIDELCED) ACCOUNT Mo INVOICE No AMOUNT

BANK/CHQ No

Head Office
205 Braddell Road
Singapore $T9701

Kindly nate that no receipl 2hall be ssuad unless reguesiad y ., =

CUSTOMER'S COPY



CamlortDelGro Engineering Pie Lid

COMFORIDELGRO
ENGINEERING

COMFOMDELGRD

GST REG. NO. M2-8921817-3 TAX INVOICE I S et

S VEHCLE N INV. NO/DATE

MEAN {I7E D¢ ) 1.2
MAKE JOB MO,
MAXWELL ROAD TOWE 4 MERCT BE 0E6 1
[NGAPORE :
MODEL IDOHMETER READING

DATE OF REG DATE/TIME IN

CHASSIS CODE

= i

Sl {EWBEELENG
= T e ) ]
- === il- ™ st -
iyment 1y €Il € IAYE

oimfortDelGro Engineering Pre Lid
AMOUNT BANK/CHQ No

smiber of COMPORIDE L

ACCOUNT Mo INVOICE No

fead Chifice
15 Bruddell Road
Vingapore STIT0]

indly nota that no receipt shall be issued uniess requested

:USTOMER'S COPY



Our Ref: CT19010477
comror?

Date: 28 January 2019

TO WHOM IT MAY CONCERN

Dear SiriMadam

ACCIDENT ON 17/01/2019 @ 16:00 hrs
ALONG LOR 8 TOAPAYOH TWDSLOR 7
INVOLVING GBES01 A

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHDE6TSY (the "Taxi") The Taxi was hired to CHU TECK MIN IC NO
S1591773C a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $179.57 per day
(inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accldent.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settiement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required

383 Sin Ming Drive Singapore 575717 Mainline =65 6555 1188 Facsimlle +65 6453 3183
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1HAZNR i rnnes Barnenines Famune By Anenis Detail

Enquire Vehicle Insurer
"t.l"r'""'l. e Mo lncdidenit DatiTome Search S5tatus Isiramcs Lampanmy Lo il o LOn EATYy Cdaimie
GBERO1A 17 Jan 2019 § 1600400 Successtul B4 ECQ INSURANCE COMPANY LTD

Previous QK

JHb e}ear}/



Auta
Consufiants
Pre Lid

Campany Registration No. 199607 198R

| UMEAVE | #0228 PAVA LB INDUSTRIAL PARK, SINGAIRE J08913 TEL @ (065) 62560881 FAX @ ((b5) 62564815

To : M/s EQ INSURANCE COMPANY LTD

Date: 17/07/2019

THIRD PARTY DIRECT SETTLEMENT

Vehicke No GBE 901A (Insd Veh) |Your Ref. No. : DM19H000211-JG
' SHD 6675Y (TP Veh) |Our Ref. No. : CC3/EQI18001321/Nwb3q2
Date of Accident 171112018
Liability 100%
Final Repair Cost 3 781.10
Loss of Income '8 200.00 4 days
Rental (If any) 1S 718.28 4 diys »
Others: ' 9 7.49
- ' $ !
1,706.87
Final Settlement Sum |: § 1,700.00 |GLOBAL SUM
Remarks
Payment Instruction: Payee's Breakdown
1) |COMFORTDELGRO ENGINEERING FTE LTD 1,700.00

JOANNE LEE

LKK Auto Consultants Pte Ltd




LKK Auto Consultants Pte Ltd

51 Ui Ave 1 #01-25 Paya Ubl Indusirial Park. Singapore 408833

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199807198R GST Rag. No. 19-9507198-R

Afflliated to Federation Internationale Des Experts En Automoblla

EQ INSURANCE COMPANY LTD

& MAXWELL ROAD

Ref CC3/EQI18001321/Nwb3q2

VIO

#17-00 TOWER BLOCK . Date: 17-07-2019
MND COMPLEXSINGAPORE 089110
Code . EQI
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBE 901A Veh. Inspected SHD 6675Y
Policy No. DMCPHQ18-005470 Coverage (§) 0.00
Claim No. DM18HOD0211-JG Excess ($) 0.00
Assign From Assign Date 18/01/2019
2. Vehicle Particulars & Condition
Make & Model MERCEDES BENZ E220 c.c 2143
Engine No. HIDDEN Year of Reg. 2016
Chassis No. WDD2120012B308248 Colour WHITE
Odometer 574348 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/55R1B WEST LAKE B mm
L/H Front Tyre |225/55 R18 WEST LAKE & mm
R/H Rear Tyre |225/55 R16 WEST LAKE 5 mm
L/H Rear Tyre [225/55R16 WEST LAKE 5 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  17/01/2018 Inspection Date 18/01/2019
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 508868
Sa. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE® BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHD 66875Y
Qty Fiptioniof Parts on Workshop ($)) ($)
REPLACEMENT OF PARTS
1|REAR BUMPFER LOWER COVER BROKEN 325.00 325.00
LESS 20% DISCOUNT 5500 -85.00
2680.00 260.00
SPECIAL NETT ITEMS
1|REAR BUMPER RUBBER MAT (SN) NECESSARY 50.00 50.00
1|REAR BUMPER SENSOR (SN) SERVICEABLE 388.00 -
438.00 50.00
LABOUR
PAMEL BEATING, 400.00 200,00
SPRAY PAINTING CHARGE 300.00 200.00
WIRING CHARGE NOT NECESSARY 30.00
REMOVE/REFIX REVERSE SENSOR. 120.00 20.00
B50.00 420.00
GRAND TOTAL 1,548.00 730,00
RECOMMENDED COST OF REPAIRS [ 730.00]
Report Ref No. CC3/EQI19001321/Nwb3q2

MUHAMMAD NAZRIL BIN ABDULLAH

Automotive Assessor

DISCLAIMER OF LIABILITY TD THIRD PARTIES:- This Report s made solaly for the usa snd barefii of tha Cllant named an tha fronl page of this Repart
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HO LEONG CHUAN

Automotive Assessor




Joanne Lee (LKK Auto)

From: Joanne Lee (LKK Auto) <repori@ikkauto.com>

Sent: Thursday, 18 July 2019 3:55 PM

To: 'loel Goh'

Ce: ‘vivianlau@lkkauto.com'

Subject: TP Direct Settlement - Accident Involving GBE 901A (OI) and SHD 6675Y (TP) on
17/01/2019

Attachments: LEK REPORT & PHOTO.pdf: TP DS SUPPORTING DOCUMENT pdf

Dear SinMadam,
Please be informed that the sbove-mentioned case had been settled.
Enclose herewith final report & relevant documents for your necessary action please.

Thank you.

Best Regards,

JOANNE | Reports

LKK Auto Consultants Pte.Ltd.

Phone: 6256-3561 Ext.111 Fax: 6741-4108 emall: report@lkkauto.com
Bik 51, Paya Ubl Industrial Park, Ubi Avenue 1, ¥01-25 Singapore 408933



