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Merimen e-Claims Page 1 of 1

++.CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Lase Motified | EstSubmitted | Ad) Assigned | Adj Rpt | Ad] Submitted | Ins Auth'ed | Statws = =
19 Jan 2019 21 Jan 2019
HMain 14:37 New Assignment

Assign | _Cancel Case |

Reference Claim Details Documents

| CLAIM SUBFOLDER DETAILS _ [Created by insurer]
| Insured: | KUAN CHAU FOO, 10: 578632688, Tel: +6582005729, Email: NOEMAIL

Main Claimant: | TAN CHEOW BOON . =
[} Wehicle Rag. No.: |SIT3270T | Date of Loss: ) | 18/01/2019 12:00 - 59
B TP/CUTDII00M i cL8 Ol
|| | vehicle Reg. Mo. {Insured): _ SIRIETIG | Paliey No. (Claimant):

| Repairer:

G585 | 9435 4491

i | Haridiing Tnsurer: :;rﬂp;;;;uunn Singapore Pte. Ltd, (HQ) - Tel: 6461 6555 ... [Handled by NGO SAU WEI SHAWN -

| Adjuster: |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 30/01/2019]
|| Driver/Custodian {Insured): KUAN CHALI FOO (40 / Male), NRIC: STE5I26B8, Tel: 46582005229

| ASSOCIATED MAIL RECEIVED view Al | Compose Case Mal
| I‘n'-l-ﬂ'l'l are no matkl rﬂr t‘hl:l:ﬂ:ﬂ. - ]

ALL ASSOCIATED TASKS Vi All Search Tasks |  Create New Task | Complete |

Crue: Date Priority Type Task Group Subjoct Handlar Assigned By Completed On Created On Done?
M No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 21/1/2019



Shiau Chan (LKKAuto)

From: Do-Not-Reply <do-not-reply@merimen.com=>
Sent: Thursday, 24 January 2019 3:00 PM

To: do-not-reply@merimen.com

Cc: SUR

Subject: WVEHICLE SJT 3270T (YOUR REF: CMTD1900449)

This mail is associated with :
*5JT3270T (CMTD1900449)
[SIR2673G]
TP
TAN CHEOW BOON
Jan 18 2019 12:00PM
[KUAN CHAU FOO]
Jec Auto Service
Dear Shawn,

Please be informed that we have inspected the vehicle SJT 3270T on 23/01/2019.
We are pending for estimate from repairer.

Thanks & Regards,

Shiau Chan on behalf of Denise (Ms)

LKK Aute Consultants Pte Ltd

Tel: 6256 3561

This is an auto-generated email. Do not reply to this email.

Sent by : SHIAU CHAN (LKK Auto Consultants Pte Ltd)

- This email has been checked for viruses by AVG antivirus software.
AVG
; WWW.avg.com




PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
0273l

SJT3270T

No

25 Jan 2019

AUDI

A3 SEDAN 1.4 TFSI (AMBIENTE)
White

2016

CZC537526
WAUZZZ8V7G1088421
92.0 kW (123 bhp)
$22,584.00

29 Apr 2016

29 Apr 2016

1

$13,618.00

Yes

28 Apr 2026
$10,213.00

28 Apr 2026

A - Car up to 1600cc & 97kW (130bhp)
10

$47,300.00

$34,331.00

$44,544.00

The information contained herein is correct as at 23 Jan 2019

https://vrl.lta.gov.sg/lta/vrl/action/enguireRebate By PublicBefore Dereglnput ’FUNCTION  1D=F030...

Page 1 of 1
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RECEIVED 19/81/2819 14:49
19/01 2019 SAT 148:35 PAX @ooi/o05

PREMNE 1 000 A2 | WIS Motor Pia Lid - Kaki Rt
ENTREY DIATE & TINE: 16/01/2018 1252
SUBMITTED 8Y; Chia Pei Ying

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report comectly the details of the sccident to spesd up the claims process.

2. Ths Form must be completed by the Policyholder andlor the Authorised Driver,

A Irformation provided must be as truthful and acourats as possitle. Any wilful misrepresantation or witholding of materal [acts may allow insurance companies o
repudiate policy liabllity.

4. Thae issue and accaptance of Tis Fofm by insurance companses is nol an admission of policy liatifty on the part of the insurance companies,

5 M may be referred to the Police for hmﬁ_m

6. This report will be forwanded by the insurers of the GIA Records Managemant Centre estatlished by the General suranca Assodation of Singapors (GLA) for
archiving and thal coples of this report will, for a fee, be made avallabla upon applicstion by intefested partios.

T. By the lodgement of this repoet 1D the inswuners, you hereby consent Io the archaving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 19/01/2019 12:53
Date Of Accident 18/01/2019 12:35
Exact Location Of Accident BUKIT TIMAH RD
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number SJrazrar

Name Of Registerad Cwner TAN CHEOW BOON

NRIC No 517802731
Email Address NOEMAIL
Mobile Phone No {LOCAL) +65-80184415

Alternative Phone No OFFICE-80184415

Manufacturer ALDY

Model A3
Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NO
if Mo, Please state action to be taken THIRD PARTY
Vehide Category FRIVATE CAR

Mame of Insurance Company

Type Of Coverage
Fleet Policy

Policy Mumber
Cover Note I':_Iurnb'_ur

Name of Driver
MRIC No

Date Of Birth
Ceoupation

Date Of Driving Pass
Driving Experienca
Gender

Mobile Numbeer
Fax Number
Contact Number
EMail Address

COMPREHENSIVE
MO
1800070534

517802731

23/08/1966

INDQOR

25/06/1984

34 YEARS AND 6 MONTHS
MALE

(LOCAL) +65-00184415

OFFICE-80184415
NOEMAIL

Page ' of 14



RECEIVED 19/81/20819 14:49

19/01 2019 SAT 14:35 PFAX Qooz/o05
Acdress 32 JALAN LANJUT SEMBAWANG HILLS ESTATE
Postcode BTTETE

Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Oriver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicla -

Type Of Accident COLLISION - HEAD TO REAR

Weather Conditions CLEAR

Road Surface DRY

Was any foreign vehicle invalved in this accident? NO
Number of vehicles {including own vehicle)

involved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyad to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have bean approached by unknown persan(s) NO
soliciting/offering accident claims assistance.

Wumber of Passengers (Induding Driver) 2

Passenger 1 NAME: : UNKNOWN GENDER: UNKNOWN
GENDER: : MALE

Was the accident reported to the police? NO

If Yas Please state which Polica Station
Was notice of intended Prosecution given? MO

If Yes,against whom?

ON 18/01/2018 AT 12.33PM, | WAS DRIVING ALONG BUKIT TIMAH ROAD FROM KK HOSPITAL TOWARDS SIM LIM
TOWER. | STOPPED AT THE TRAFFIC LIGHT BETWEEN TEKKA LANE AND RACE COURSE ROAD. SUDDENLY, | HEARD A
LOUD NOISE AND | NOTICED MY CAR WAS HIT AT THE BACK BY ANOTHER CAR (SJR2673G)

Sl - —!.__I_'__ -_- _ ——- ;-i. : -1 —

Are accident photas avallable for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SJR2ET3G
Vehicle Make/Model/Colour
Detaile Of Properties VEHICLE B
Vehicle Category PRIVATE CAR
MName of Driver
NRIC/Passpaort Number
Contact Number
Address
Posteode

Insurance Company Mame

Fage 2 of 14



RECEIVED 19/P1/2R19 14:49
18/01 2019 SAT 14:35 FAY Jioo3sons

Natyre Of Damage
No. Of Passenger (Including Driver)

Page 3 of 14



RECEIVED 19/81/2819 14:43

19/01L 2019 SAT 14:35 FAX Boos/005

Sketch Plan Pg. 1

SKETCH PLAN .

MPORT NOTICE

B

. Please report correctly the detafls of the actident to spaed up the clalms process
. Tius Form must be competed by fhe Poficyholder and/'ar the Auythorsed Drivar

. Infenvaton providad st be s trythhul and secyzate as possiile. Any wiliul miseprasentation or withiakling of matsiial
facts rray allow instranss conpaniss ta repudiate policy Bability.

. The lssue and acceptance of this Ferm by Insurance companies ls notan adinissian of paticy labllity an the part of the insurance

comparies.

. The report will be forwarded by the Insurers of e GI& Records Managemsnt Centre establishad by the General lnsurance

Assadation of Singapora [GLA) for archiving and that copées of this report willl For @ fes ba made avaiiable upon appiication by
frterested partied. =

. By the ladgment of this reportto the insurers, you hereby consent to the archiving of this report at the centre and to copies of

e report besmg mache anrpikabbe aforesaid.

. Content under the Parsonal Data Protection Act [PDEA)

b
n

§ undurstand, admewiadge, Sgreg and consant that:

{a) My insurer, ry workshop aivd the Ganecsl insurance Axockation of Singepore {"6L47) may/are parmited to colbect, use,
dischose and/or procass my personal daza/personal information set out in this [form] and amy other parsonal Information
pmmnymummdmmywwmwgrmwmmumhﬂmmmmmm
Pem:mihrbumnﬁonwaﬂmeﬂ_s}whoMimm“mu}hmmhmbaﬁdmt{aﬂkwmmmmmm
uhl:lquhmheﬁh&haﬁ&uﬂsh:lbemmrefMtnassﬁm'imw:‘},ttwkmﬁhwﬂﬁawﬁmm
MnnguwAJM'.-uﬂi‘rmporundunvrdeﬂmwnmﬂwfmﬂmy{wd\uhpdimlmmmmnn{H}
of; ¢ . ; ;

{I} processing, handling and/for dealing with priy clakms including the s=ttlament of the daims e any Necassary
investigations relating to the clalms; { . :
' # " i
(i) Investigating the actident and for my clims;
{iif} carrylng out and/or dealing with my instructlons or responding o amy enguirkes by e

{ e admmilnistering rmy clalms {Induding the malling of correspandence, statements, irvoloes, reparts of notices to me,
wihich could involve disclosure of certain parsonal ¢ataabout me to bring ebout delivery of the same as well 25 on the
aitarnal cover of envelopas/matl packages); and/far

{v] comphying with zpplicable law In administering, processing. handling and/or dealing with :Ilwdﬂrlﬂ{mlmzhfﬂ'll
“Purposas”)

{b) sl insurer{s) who have insured vehicle(s) invabved in this acchdant and the Insurers” knwyers/lzw firms, may/are permittad
o coflact, use, disclose and/or process my Persanal hrfmraﬁonﬁwm:prmmnfmmwm and

{0 my Personal information many/can be distiosed by any of the insurers and,/or GLA to their third party service providers of
agentsfincuding their Ewyers/lsw firms], which may be sited outside of Singapore, for one or more of the above Purposes.

{d)  my Fersonal Information will also be coliected and used to complie clalms history for the purpose of fraud detaction,
Irvestigation and management In presant and all futira claims.

{a) tha Infermation so coflectad under [d) above may be shared [ disclosed:

{1 wasll insurers and/or any ather third parties that assist in avsluating, Irestigating, contralling a7 managing fraud,
regulatars, law enforoesment and govemment agencles as reasonably pequired for the purposes stated, or

i€} far complying with requirements under amy regulations, laws or court orders.

s 2NA e

~L
Policyholdar's Signature Driver's Signaturé Reporting Cantre Personnel's Slgnature
Date & Tima: {f driver i not the polisyholder) e

Date B Tena: HELCIFIN Mo

e R ) 'ﬁ@"i’- MD

Page 4 of 14



RECEIVED 19/81/2919 14:49 ?
19/01 2019 SAT 14:35 Fax doos/005

Sketch Plan #2 Pg. 1
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DESCRIBE CIECUMSTAHCES OF THE ACCIDENT

On !P/ /3‘7 @F3-33 p™M | I A4l . Anuving
als s 'F"wu_f\ f‘-’-oc.q" Do KK Fbspia/
Tﬁ o S/ Lr lopder. I Stgped al Ao
FaFE o bt}&?‘ beTreen lekka 'Cane 2

Face Couboe ¥oad  Quadedly 1 hea a_
loud nro/le ool 2 rotice o, Qar Lol AUl
at +he étl._e.,ff: 5._} anetrhay (8- STRZ2E726

DECLARATION -

/We dedsre the for mmﬂwmﬁm'"“‘”m: Iq/’(ﬂ Y |5$3,ﬂ1ﬁ'ﬁ

- L

Polloghobder's Signaturse Dirives's Signature Rmporting Centre Personne!’'s Signature
Date & Tima: {H driver is not the policyholder) Marre:
Date & Time: IMBBC/FIN Mo

GEIARM T Temschfoe Form_Wr

Page 5 of 14



Vit /I‘V'?‘;-Ji:erfﬂcrf,
JEC AUTO SERVICE it Athare,

AL
/e 43199
1 Kaki Bukit Ave 6 #02-11 Autobay, Singapore 417883 L) o i ——
Hp: 9232 7457@Ah Xian  Tel: 65096585  Fax: 6509 6584 b a3/t { .
4 =
Email: jecautoservice@yahoo.com.sg /[ ’ L. ;?Lﬁf,u* Mg
Vehicle No.: SJT3270T Model : Audi A3
Oty Description Amt S
List ltems
1 Rear boot Lid s L 2,171.00 X
2 Rear boot lamps $§ AN 970.00 X,
1 Rear boot lock $ A 14600°5C
1 Rear boot logo § AW 9400
1 Rear boot rubber 5 A 211.00 =
1 Rear boot "A3" emblem j;_L‘ $ Aga 9400 =
1 Rear boot "TFSI" emblem $ w6850
2 Rear taillamps $ (ra 1,15000
1 Rear end panel $ —  88500X
1 Rear end panel inner garnish $ A 21600 7
1 Rear bumper $ ML 107880 _—
2 Rear bumper side brackets $ A1 98,00
1 Rear bumper clip (1 set) $ AL B000—"
2 Rear bumper reflectors b A= 210000 &
1 Rear bumper reinforcement 7/ $ fe4 68500
2 Rear bumper side retainers $ i 98.00°
1 Rear bumper lower diffuser $ ;&%;ﬂ 2150
4 Rear bumper PDC sensors Y6 B 920.00 *}-F‘C |
1 Rear exhaust silencer $ 7 168750/
2 Rear exhaust mountings $ AN 92.00 £X,
5 11,3630 _—
Less 5% $ 567.32 39 1§ fu
: OIS &
Labour Charges
1 To remove, replaced damaged lamps and check up rear wiring, 5 80.00 =)
2 To remove and refit inner garnishes. 5 150.00 £ 5
3 To remove and refit rear reverse sensor. $ 150.00 &9
4 To transfer boot lid mechanism and wiring assembly. $ An 12000 oL
5 To remove, refit and replace exhaust silencer and mountings. $ Aa 15000 X
6 To apply undercoating, $ AN 180.00 X
7 Panel beating, remove and replacing above parts. $ 1,400.00 YO0
8 To respray painting, 5 1,200.00 6@ o
$ 343000
-«
ESTIMATE PARTS AND LABOUR TOTAL $ 5 14,208.99

Page 1 of 1



Adjuster Report Page | of 3

LKK Auto Consultants Pte Ltd (coregnosssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel B256-3561 Fax: 6B44-83805 Email sur@lkkauto com;assignments@|kkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No:  CS/SMO19001317/UTD3N2
. Date: 22/02/2019

REFERENCE
Handling Sompo Insurance Singapore Ple. 5 i
Ve Lid. Policy No: D18MTPVO1010193
Claimant Insured Vehicle
Vehicle No : SJT3270T M SJR2673G
Date of Loss:  18/01/2019 Nature of Claim: TP M CMTD1900449
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJT3270T
Make & Model: AUDI A3, 1.4 SEDAN TFSI (AMBIENTE] (A) Engine No: CZC537526
Reg. Date: 29/04/2016 (Man. Year: 20186) Chassis No: WAUZZZ8Y7G1088421
Colour: White Odometer: 52441 km
Engine Capacity: 1385 co
Market Value/New Car N/A
Price:
Sum Insured (35): Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55R16 Rear Tyre Size: 205/55R16
Front Left Side: Hankook & mm Rear Left Side: Hankook & mm
Front Right Side: Hankook & mm Rear Right Side: Hankook & mm
The sbove values reprasent the remaining fyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 10,778.98 3,741.86 7.037.12 65.29
Miscellaneous [tems 0.00 0.00 0.00
Labour 3,430.00 1,140.00 2,280.00 56.76
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S%) 14,208.98 4,881.86 9,327.12 65.64

Approved Total (Overridden) (S$) 3,900.00
Mett Amount (S§) 14,208.98 3,900.00 10,308.98 T2.55

INSPECTION
Date of Assignment: 21/01/2019

Date Inspected: 23/01/2019 Inspected At:

Jec Auto Service (HQ)

1 KAKI BUKIT AVENUE 6 #02-11,
Autobay @ Kaki Bukit
Singapore 417883

Estimated Period of Repair: 4.0 days

Adjuster: MARCUS CHUA

Manager: DEMISE TAY KWEE CHENG

NOTE This repart reprasents our findings af the fime and place of inspection stated herain. Such inspection has been camed ouf fo the best of our

knewledge and ability bul any ofher iability under any other circumatances i3 hereby expressly excluded.

htlps:r'.-"singapurc.mcrimcn.::mm’claims.findr:x.cfm‘?fusaboxﬁMTRadjustcr&fuseaction=g. . 22/2/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS _ B
Reference

Part Source: MEM-SG Version: 1.0 (Last Synchronised: 22 Feb 2019) '
Parts: 144 AUDI A3 1.4 SEDAN TFSI (AMBIENTE) (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJT3270T) |
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page |

numbers with the END OF ESTIMATES marker on the last estimale page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk ™.

Recommended Parts

Mo. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *REAR BOOT LID Repair 2171.00FL *-FL
2 2 *REAR BOOT LAMPS Not Necessary 970.00 FL *-FL
3 1 *‘REAR BOOT LOCK Mot Mecessary 146.00 FL “-FL
4 1 ‘REAR BOOT LOGO MNecessary 94 00FL *&4.00 FL
5 1 *REAR BOOT RUBEER Mot Necessary 211.00FL *-FL
5] 1 *REAR BOOT A3 EMELEM Mecessary 94.00FL *85.00 FL
T 1 *REAR BOOT TFSI EMELEM MNecessary 68.50FL *68.50FL
8 2 *REAR TAILLAMPS Cracked 1,150.00 FL *1,150.00FL
9 1 “‘REAR END PANEL Repair 885.00FL *-FL
10 1 *REAR END PANEL INNER GARNISH MNot Necessary 216.00FL *FL
11 1 *REAR BUMPER Dented/Deformed 1,078.80FL *1,078.80FL
12 2 *REAR BUMPER SIDE BRACKETS Not Necessary 98.00FL *-FL
13 1 *SET REAR BUMPER CLIP MNecessary 80.00FL *B80.00FL
14 2 *REAR BUMPER REFLECTORS Not Mecessary 210.00FL “.FL
15 1 *REAR BUMPER REINFORCEMENT Bent 655.00FL  *501.00FL
16 2 *REAR BUMPER SIDE RETAINERS Mot Necessary 98.00FL *FL
. | *REAR BUMPER LOWER DIFFUSER Grazed/Torn 421.50FL *421.50FL
18 1 '['fEAR BUMPER PDC SENSORS Shorted (2 Pcs only) O20.00FL  *460.00FL

Pcs)

18 1 *REAR EXHAUST SILENCER Mot Necessary 1,687.50FL *-FL
20 2 *REAR EXHAUST MOUNTINGS Mot Mecessary 92.00FL “FL

F=Franchise part L=ListiemDisc.

Sub Total (S5) 11,346.30 3,938.80
- List Item Discount on L ltems 5.00/5.00% (5%) 567.32 196.94

Total Parts (S$) 10,778.98  3,741.86

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE,REPLACED DAMAGED LAMPS AND CHECK New 80.00 a0.00
UP REAR WIRING

2 TO REMOVE AND REFIT INNER GARMNISHES Mew 150.00 60.00

3 TO REMOVE AND REFIT REAR REVERSE SENSOR New 150.00 50.00
TO TRANSFER BOOT LID MECHANISM AND WIRING Mew 120.00 0.00
ASSEMBLY

5 TO REMOVE,REFIT AND REPLACE EXHAUST SILENCER New 150.00 0.00
AND MOUNTINGS

8 TO APPLY UNDERCOATING Mew 180.00 0.00

7 PANEL BEATING REMOVE AND REPLACING ABOVE Mew 1,400.00 400.00
PARTS

8 TO RESPRAY PAINTING Mew 1,200.00 B00.00

Gross Labour Cost (S8) 3.430.00 1,140.00

Report was unsubmitted during this print-out.

]

< END OF ESTIMATES >
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