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I‘-"}P;m (Person): O\N\(ﬂh hl\mq of Mh Date/Time: a‘mmﬂ ’wfmm
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ODHAER-HFWS TP RES [ OD RES/EVA/INV /MY 7CS
To Inspect Vehicle Nox SElR %%1 Insured: Rm 'lﬂﬁ
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of Bl ) Kila et fve ) w031
Policy No._MND /\WET /18-38 104 ClaimNo: ___MOC/V/1- 000037
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Makeof Veh: poA 1701019
(Client's Record)
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* ASS, REC. BY:

*SE.H LIVITEMT

" Adrian

F;'um: Date:

Estimated Cosl;

ODJTP!WS!TPRF IDDHI:SFEVMINWMV

To Inspect Vehicle Mo:

al Workshop m/s

of

Insured:
Policy No.
Claims No.

Sum Insured:

Excess: -

(Client's Record)
Make of Veh:

(Pozy Condition)

Remark: The veh had commenced its

N/S | OIS

repair at the time of inspection.

Bal. or Market Value;

IDAC Accident Rport: .Eu-ﬁsistent? ) ;es of Mo
GIA | PR Seen: ) ™ —Cons!stant? . Yes or No
fst. Repairs: ' . da—;s Res:: Yes or No
Lum Suny ) _% JVal: Yes or No

CA | REV | REP, | 24 RS

Vehicle: INJOUY

Date: __Person Contacted:

VenNo: Sé E 7? 333 Yr Regn: 10 T Eeb
Type @ fil. {ycIe.'Ell siVan!Lorry [ Taxil F'rtma aner!

Truel | Trailer or

e Topete At oo 187K
Colaur Ped. AC:  Insured  Std I NI T NA

Sp Re admg 259_?9 7 TiRadio; Insured | Std / NI [ MA

Eng/No:

ono: MpeS3zeEc 30T L~

Gen. Cond:@@f Fair ! Poor | Bu}nt |
Steering: !n@r I Jammed [ Leaked [ Burnt or

Brake:

Modi:  Nil STD ARRim or N1 :
Tyre Size:  F: ik S/GOQJ> o Ciw .
R __l?{/émm» .

BS/DUN [ EXNOVA [ GY | FS 1 LIZA | MiC [ OHTSU IPIRISUMIY
TOYO [ YOKO or AC@".A& .

In?@r [ Jammed [ Leaked [ Burnt or

Front Rear
R/Bal. 6{ mim  R/Bal, mm
wal. 2h  wm UBal i
D.OA. E D.O..
Survay held al H!"-’-,J HO My 0
Des. of Damages : Frt | Rear | OIS | Nfgj UiC | Rooftop or

Pees s -

The U!(‘ | Chassis frame | Body Structure affected dua to colllsmn

Date /Time | Action / Instruction.

TP Mmelg .

34/02“’!, éqef_»:\a_( /—/,S- ./ MP]__ﬁﬁ_p:___ _C "J“‘"L éﬂ‘f“‘w’l
o CF2y 42,043 o2 Pl L ,2 e
o mvi e T B il o e TR}
TPV g, RECEIVED B
|N¢'H' xS _*___-_______________h__L e )
I'Q"""“"’y Mo _f'_?ff_—_l . . — "
DaltelTimne, Fua/P 7.)}!0? |Dale{rinia, File Returm to? Parl Prices Check: . Survey Fee: Date:
_'l_,__ i |gg. B T IN ouT Sasichadl. | (g
| SR DR e s [T
5} RS = s . . . Photos
Preli. Report: Olhers 1) |
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Merimen e-Claims Page 1 of 1

+«.CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case | Notified Est Submitted . Ad] Assigned | AdjRpt | AdjSubmitted | InsAuth'ed | Status ) o |
| 213an 2019 | 21Jan 2019 o — |
Main | 10:17 | 16:08 Cancel Case
| Assign l .—I

Reference Claim Details Documents

'CLAIM SUBFOLDER DETAILS
| Insured: | MUHAMMAD FERROZY BIN MOHD SANUSI, ID: 58821284C
| Main Claimant: | TAN CHIN LONG, ID: 520473471

"[Created hv- fr_uurer_]

| 17/01/2019 08:00 - :59
Ivehlcle Reg. No.: SGR7933] Date of Loss: [143 Months and 2 Days From LTA

— — 4 Reg Date (Man Yr)] B
MSD/VMFT/18-384298 (TP, Fire &

|
Claim Type: TP / MSC/V/19-000087 Palicy/Cover Note No.: {:ﬁ':ga on: BB

13/06/2019

|| Vehicle Reg. No. (Insured):  FBM217A | Policy No. (Claimant):
- - _Excess: -
\Repairer: Hiap Hong Motor Repair () 2 Kaki Bykit Avenue 2, #02-13, 417921 Kaki Bukit - Tel: |
Handlin : MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel: +65 6827 7888 ... [Handled by Christina Wong - 6643

g Insurer; 1311)
Adjuster: (LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 22/01/2019]
Adj Asg. Remarks: | Liability down. TP want to use LKK Auto Consultants as the SJE. Contact No: 6745 9633,

| ASSOCIATED MAIL RECEIVED

View All [ Compose Case Mall

There are no mail for tﬁls_ case.

ALL ASSOCIATED TASKS

View All |  SearchTasks |  Create New Task

Due Date Priority Type Task Group Subject Handier Assigned By Completed On Created On
|| No results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 21/1/2019



> Back to OneMotoring

" Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type:

Owner ID: 73471
B L L e e o e e 2
Vehicle No.: SGR7933)
Vehicle to be Exported: Yes
Intended Deregistration Date: 22 Jan 2019
Vehicle Make: TOYOTA
Vehicle Model: COROLLAALTIS 1.6 AUTO
Primary Colour: Red
Manufacturing Year: 2006
Engine No.: 3224622261
Chassis No.: MRO53ZEC107138072
Maximum Power Qutput: 81.0 kW (108 bhp)
Open Market Value: $15,355.00
Original Registration Date: 15 Feb 2007
First Registration Date: 15 Feb 2007
Transfer Count: 0
Actual ARF Paid: $16,891.00
e PARE Rt L e e e e e )
PARF Eligibility: Forfeited
PARF Eligibility Expiry Date: Z
PARF Rebate Amount: $0.00
S Intended Lo R D e e e e e ]
COE Expiry Date: 14 Feb 2022
COE Category: A - Car (1600cc & below)
CQE Period(Years): 5
PQP Paid: $25.197.00
COE Rebate Amount: $15,450.00
Total Rebate Amount: $15,450.00

Singapore NRIC

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the

vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The information contained herein is correct as at 22 Jan 2019



~r2 Toyota Corolla Altis 1.6A (COE $13,900 45,990 /yr 19-May-2006 1,598 cc - Sedan Avallable
till 05/2021)

Come View This Popular Japanese Refiable Work Horse, All Servicing Done Diligently, Radiator Changed Recently.New Shock Absorbers. View To Offer.
Serlous Seller. Private Hire Car Owners Welcome. Price...

S posted 13-9an-201g 195 2008 Toyora Corolia, 2006 toyors coroils, Toyota Corolla, toyits corolla; Toyots, Corolla, coreily, Lised

. Toyota

D Toyota Corolla Altis 1.6A (COE 513,899 $5,730 fyr 26-Jun-2006 1,598 cc 128,000 km Sedan Available
till 06/2021)

Low Mileage, Popular Choice For Daily Use! Excellent Fuel Efficiency With Ample Space For Passengers And Boot Storage. Well Maintained By Previous
Owner, Clean And Neat Interior! Buy With Trust And Co...

Ken Garage Pte Ltd

[7] Toyota Corolla Altis 1.6A (COE ~ $13,899 $5,730 fyr 27-1un-2006 1,598 cc 123,000 km Sedan Available
till 06/2021)

Low Mileage Done, Popular Choice For Daily Use! Excellent Fuel Efficiency With Ample Space For Passengers And Boot Storage, Well Maintained By
Previous Owner, Clean And Neat Interior! Buy With Trust A..,

Ken Garage Pte Ltd
A Imtod-(33-3an-2018 ‘Tai_;c' 200& Toyow Coro Ja toyota coralls, Toyota Comilla; toyota corofla, Tayata, Corofla, cordglla, Used
gted (22-Jan-2015 vk
D Toyota Corolla Altis 1.6A (COE $16,800 $6,900 fyr 30-Jun-2006 1,598 cc % Sedan Available

till 06/2021)

100% Full Loan View At Phoenix Motor Trading Enterprises.

That's a fine Jooking car interior
Customise your ride, Replmemhaﬁum,mw steering wheels and more with quality trims of your choice. List of the best workshops

available. Each with merchant information, g and reviews to help you make the best decision,

Find out more!

[[] Toyota Corolla Altis 1.6A (COE = $14,500 $5,950 fyr 12-)ul-2006 1,598 cc - Sedan Avallable
till 06/2021)

1 Careful Owner, Low Mileage Done, Popular Cholce For Daily Use! Excellent Fuel Efficiency With Ample Space For Passengers And Boot Storage. Well
Maintained By Previous Owner, Clean And Neat Interior!...

E] Toyota Corolla Altis 1.6A (COE $15,800 $6,480 fyr 21-Jul-2006 1,598 cc - Sedan Available
till 06/2021)

COE Till June 2021. Well Maintained And Serviced. Viewing By Appaintment Only, Call To Arrange,
Singapore Automobile.com

D Toyota Corolla Altis 1.6A (COE $17,500 $6,380 fyr 20-Oct-2006 1,598 cc - Sedan Available
till 10/2021)

100% Loan (2 Owner Only, Excellent Condition And Well Maintained By Previous Owner) Special High Loan Package Available! This Car Is 100%
Accident Free! Call Now Before It's Gone!

Hamilton Autohub Pte Ltd

- — T 19 06 Toyota Corolla, 2006 toyota comlls, Toyota Cornlla, toyets coralls, Toyatn, Coroila, cormlle, Used

[T] Toyota Corolla Altis 1.6A (COE = $18,800 $6,780 yr 31-Oct-2006 1,598 cc - Sedan Available
till 10/2021)

COE Till 30/10/2021, Good Condition, Loan Up To B0% (e $15,000 Loan)

D Toyota Corolla Altis 1.6A (COE ~ $27,388 $8,960 [yr 12-Feb-2007 1,598 cc - Sedan Available
till 02/2022)

New Asrivall Dwned By A Careful, Non Smoker Owner, Service Regularly At 10k Km Without Fail, Original Paint, Beautiful Leather And Accident Free.
Most Poputar Sedan Among Its Class, She Not Only Provi...

g . . ota Corolla, 2007 toye rolla, Toyots Corolla, fovota corolia, Toyotn, Corplia, corofta

D Toyota Corolla Altis 1.6A (COE $28,800 $8,840 [yr 26-Apr-2007 1,598 cc 143,000 km Sedan Available
till 04/2022)

Best COE Renewed Condition. View Yourself To See, Well Maintained, Smooth Engine. Just Replaced Front And Rear Brake Pad And Battery On Dec
2017. Car Serviced On Dec 2017, Original Dash Board Radio An.,,

Prem Roy Matoring




[] Toyota Corolla Altis 1.6A (COE = $21,800 $6,660 [yr 02-May-2007 1,598 cc 148,000 km Sadan Avallable
till 04/2022)

2 Owners, Best Excellent Altis In Town! All Major Parts Induding New Paint, Suspension, Fan Belt, Compressor, Etc Are Changed During COE Renewal.
Trade-In/Bank/In-house Loan Avallable, View Now, Thank...

W7 Toyota Corolla, 2007 toyora corolla, Toyota Corolla; toyota torola, Toyota; Corolla, comily, Used

D Toyota Corolla Altis 1.6A (COE $22,800 $6,790 fyr 01-Jun-2007 1,598 cc 128,000 km Sedan Avallable
till 05/2022)

Unbelievable Flexible In House Loan. Most Popular Japanese Sedan In The Market. Best Fuel Saving And Drive Without Major Costly Repairs. Well
Maintained And Serviced. Beautiful Interior Condition. Ple...

{ rreman 1o ]
Inchcape Pre-Owned
r . ! i |
D Toyota Corolla Altis 1.6A (COE ~ $22,800 $6,650 [yr 28-Jun-2007 1,598 c< 137,648 km Sedan Available
till 06/2022)
Most Popular Sedan Among Its Class, Powerful, Comfort And Spacious, Owned By A Careful Owner, Well Maintained Condition, Trade In Welcome,
Flexible Loan Scheme Avallable, Consignment Unit, Call Us Now... T
Car Search
7 Posted: 022019 :r:\‘”nh 07 Towoa Corofla; 2007 tovota corfla, Tovota Carolla, tovesa coralla, Toyeta; Cocolln, cortlla, Used
D Toyota Corolla Altis 1.6A (COE $44,800 $5,190 Jyr 07-5ep-2007 1,598 cc 98,000 km Sedan Available
till 09/2027)
Consignment Unit, Viewing By Appointment Only!
[ rrewi o ]

Car Search

Save this search criteria, to get emall alerts whenever a match s found, B save Search

For old advertisements, view Expired ads «Back (1234567 )Next -

Home | New Cars | Used Cars | Sell My Car | Directory | Products | Insurance ' Article | Forum |Resources

Downlosd on the GETITON
Follow sgCarMart.com [ ov [} AppStore | P> Google play

AbthslmeersiChn‘!m;tUsISltemap Tmﬂ%l%mmlmlmbwonm =
©2004-2019 sgCarMart. All rights reserved. 5 =

EHORTLISTID MIETORT

Compare ©



1/23/2019 Merimen e-Claims

View Sent Message

This mail is associated with :

*SGR7933) (MSC/V/19-000087)
[FEM217A]
TP
TAN CHIN LONG
Jan 17 2019 8:00AM
[MUHAMMAD FERROZY BIN MOHD SANUSI]
Hiap Hong Motor Repair

|_Re_send_l View Recipients I Prir;t_l:'lessa_ge | Deiéte Message I _Fnrwardr - :

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 23/01/2019 10:44 AM,
To MSIG_CWSF1
Subject TP SURVEY SGR 7933)

Dear Christina,

Please be informed that we have inspected the vehicle SGR 7933] on 21/1/2019

We are pending estimate from repairer.

Best Regards,
Veron Chen on behalf of Shirley

DOCUMENTS SUMMARY B
There are no documents.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_view&mode=0&IMSGID=1720700&cur_laliasid=12&cur_vaa... 1/2




MLHM12004184 / Lal Huat (Meng Kee) Motor Pte Ltd - Sin Ming
ENTRY DATE & TIME: 10/01/2012 18:15

]

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 10/01/2012 17:41

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report correctly the details of the accident to speed up the claims process,
2. This Form must be ed b jcyholder and/ & Authoris river

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to repuc

repudiate policy ability

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation,

6. This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre established by the General Insurance Association of
Singapore(GIA) for archiving and that copies of this report will for a fee be made available upon application by interested parties,

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid,

Date Of Report
Date Of Accident
Exact Location Of Accident

Vehicle Registration Number
Insured/Policyholder :
Name Of Registered Owner
Co Reg No

Vehicle Particulars

Manufacturer
Model

Exact Purpose for which vehicle was being used

at time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?
If No, Please state action to be taken
Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

Passport No/FIN

Date Of Birth

Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number

EMail Address

Address

Postcode

ACCIDENT STATEMENT

10/01/2012 16:15
27;12{2_0.14'12:00 -
ALONG LORNIERD TWDS PIE —

DETAILS OF OWN VEHICLE

GBB3088T

A
ETONG CONSTRUCTION (S) PTE LTD
199701731R

TOYOTA
DYNA 150D-3.0 D (M)

OMPANY USE

Commercial Vehi

Chartis Singapore Insurance
Comprehensive

No

2100105433

LU HAIBING ™
GB6733646T
04/07/1985

Indoor

22/09/2011

0 Year And 3 Month
Male

(Local) +65-90372973

YZBY520LHB@163.COM
47 JALAN PEMIMPIN #05-02 Y
577200

Was driver an employee of the Insured's Company Yes

If No, Relationship of the Driver with the Insured

Page 1 of 7



warltshop.

MNAT12008114 | National
ENTRY DATE & TH&E' 170112619 1710
SUBMITTED BY: Liew Shan Hul

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please repori cormactly the datalls of the accident lo spoed up the daims process,
2. This Form mus| be the Policyholder andior the Authorised Driver.
and accurale as possible, Any willul misrepiasantation or witholding of malerial facts may allow insurance companlas 1o

3. Information provided must be as truthful

repudiate policy bability

4. The issue and acceplance of this Form by insurance
5 false o may be referred 1o the Police for |

6. This report will be forwarded by the insurers of the GIA Records
archiving and that copies of this report will, for a fea, be made ava

7. By the lodgement of this report 1o the

alorpsaid,

Date Of Repor

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Maobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exacl Purpose for which vehicle was being used at

time of accident

Are you claiming under your own i

for repair to your vehicla?

If No, Please state action to be taken

Vehicle Category
Insurance Company

Name of Insurance Company

Type Of Coverage
Fleet Policy

Policy Number
Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMall Address

G P ES
TAN CHIN LONG

OFFICE-97685436

panies is not an admissh dmmqmmmﬂmzlmmmcumnm

Managemenl Centre established by the Genaral Insurance Association of Singapore (GIA) for

table upon applicalion by inlerested parfies.
fneurers, you hereby consenl to the archiving of this repodt al the centre and 1o coples of the report being made avallablo

ACCIDENT STATEMENT

17/01/2019 17:10

17/01/2019 08:05

KIM KEAT LINK SLIP RD EXIT TO LOR 6 TOA PAYOH
SINGAPORE

GR793

S - e e

&

R O

52047347|
NOEMAIL
(LOCAL) +65-97685436

%
SR
TOYQOTA
COROLLAALTIS 1.6 AUTO

PRIVATE USE

nsurance policy NO

THIRD PARTY
PRIVATE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
THIRD PARTY FIRE AND/OR THEFT

NO

5025927294-10

TEQ WEI YUN
S7639606Z
03/12/1976
INDOOR
20/02/2002

16 YEARS AND 10 MONTHS
FEMALE

(LOCAL) +65-87659105

NOEMAIL

Page 1of 21



Address BLK 322C ANCHORVALE DR #03-146

Poslcode 543322

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver wilh the Insured  OTHER - DAUGHTER IN LAW
Vehicle Registration Number of Driver's Own =

Vehicle -

Insurance Company of Driver's Own Vehicle -

Gencral information of the Accldent * .. rg i S
Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information RPN 7

Was any foraign vehicle involved in this accident? NO

Number of vehicles (including own vehicle) 2

involved in the acciden

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by

ambulanca?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action S e
Was the accident reported to the police?

If Yes,Please stale which Police Statlon

Police Station Name TOA PAYOH NEIGHBOURHOOD POLICE CENTRE
Police Stalion Address ROAD: 93 T?;:?;OIHCCENTRM; ;‘&AG:%C'}‘HE COMMUNITY BUILDING ,
Police Station Contact TEL NO: 1800-2519999 - FAX NO: 63548749
Was notice of intended Prosecution given? NO
If Yes,against whom?
Clreumstances of Accident i
PLEASE REFER TO POLICE REPORT,
s) B

Are accident photos available for attachment?
Was there any video caplured by Car Camera? NO
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number FBM217A
Vehicle Make/Model/Colour
Detalls Of Properties
Vehicle Category MOTORCYCLE
Name of Driver FERROZY
NRIC/Passport Number
Cantact Number 98894729
Address
Posteode
Insurance Company Name
Natura Of Damage

Page 20l 21




No. Of Passenger (Including Driver)

Page 30f 21



SKETCH PLAN

IMPO NOTI

1 Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of materiai

facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. f refe| to the Police for in on,

6. The report will be forwarded by the Insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that coples of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made avallable aforesaid.

8. Consent under the Personal Data Protection Act (PDFA)
I understand, acknowledge, agree and consent that:

() My insurer, my warkshop and the General Insurance Association of Singapore (“GIA") may/are permitted to collect, use,
disclose and/or pracess my personal data/personal information set outin this [form] and any other personal information
provided by me or possessed by my insurer {callectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved In this accident {all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose|s)
of :

(i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
Investigations relating to the claims;

(ii) Investigating the accident and/or my claims;
(iii) carrying out and/or dealing with my instructions or responding to any enquiries by me:

{iv) administering my claims (including the mailing of corresnondence, statements, involces, reports or notices to me,
which could Involve disclosure of certain personal data about me to bring about dalivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v} complying with applicable law In administering, processing, handling and/or dealing with my claims,(collectively the
“Purposes”)
{B) allinsurer(s) wha have insured vehicle(s) invnived in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Infarmation for one or more of the above Purposes; and

() my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for ane or more of the above Purposes,

(d)  my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims,

(e) theinfarmation so collected under (d) above may be shared / disclosed:

(i) to all insurers and/or any other third partles that assist in evaluating, Investigating, controlling or managing fraud,
regulators, law enforcement and gevernment agencies as reasonably required for the purposes stated, or

(ii) for complying with requirements under any regulations, laws or court orders,

Uy,

Policyholder's Signature Driver's Signature \ Reporting Centre Persannel's Signature
Date & Time: (If driver Is not the policyholder) Name:
Date & Time: NRIC/FIN No.:




SKETCH PLAN

. e T
Ley ¢ Ron E’r-‘-(crkmﬂ?— s : S —1—r +I ; h :_'_?ﬁ
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

'_Vle.»se, Rede » ) r’ofr‘e:g, p-gggr-('

7

DECLARATION
I/We declare the foregoing particulars are true in every respect.

.

Policyholder's Signature Driver's Sisnatt}e Reporting déntre Personnel's Signature
Date & Time: {if driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:






POLICE FORCE M

Tr20190117/2122

Police Station Of Origin: i 1af4
Toa Payoh N.P.C Report No. T/20180117/2122
93 Toa Payoh Central #01-02 Toa Payoh "

Community Building SINGAPORE 319194

Tel No: 1800-2519999

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made: Vide Report No.: Station Diary No.:

17/01/2019 16:11 57

Informant's Particulars i

Name of Informant: Address:

TEO WEI YUN APT BLK 322C ANCHORVALE DRIVE #03-146 SINGAPORE
543322

ID Type /1D No.; Contact No.: '

NRIC NO / S7639606Z Home/Office: Mobile: 87659105

Nationality: Email:

SINGAPORE CITIZEN

Sex: Age: Date of Birth: | Type of Informant:

Female 42 03/12/1976 Driver

Race:; Language: Institution / School Name:

Chinese

Occupation: Driving Licence Information:

Technical Executive Class: Date of Expiry: .

General'information of the/Aceid

- Non-lnjury
lﬁ;gr:t' Others Accident: Bend
’ 17/01/2019 08:05
Location:
Along Road 1 Traveling Toward Road 2
PAN ISLAND EXPRESSWAY
KIM KEAT LINK
From PIE towards Kim Keat Link
Weather- Road Surface: Road Speed Limit:
Clear Dry
Traffic Flow: Traffic Control: Traffic Volume:
One Way Not Controlled Heavy
Type of Collision: Anyone conveyed by
Moving Vehicle against Stationary Vehicle - Side Swept ambulance:
No
Details’of: Vahiclmlnvolvﬁd
Vehicle'No, - Type ki
FBM217A | Motorcycle HONDA GLR1251W | Black 1
H
SGR7933J | Car TOYOTA COROLLA |Red Slightly [0
ALTIS 1.6 Damaged
AUTO

Details of Person Involved
Any Pedestrian Involved: No
No. of Pedestrians Injured: NIL | Use of Pedestrian Crossing: NA




SINGAPORE
POLICE FORCE

Police Station Of Origin:
Toa Payoh N.P.C

Tel No: 1800-2519999

RIdéRRse ol | g
FERROZY

93 Toa Payoh Central #01-02 Toa Payoh
Community Building SINGAPORE 319194  coNTINUATION OF REPORT

Tr20190117/2122

20f
Report No. T/20180117/21

Name
Related Vehicle | FBM217A (Motorcycle) Contact No.| 98894729
Hospital/Clinic | NIL Class of Class: NIL

Driving Date of Expiry: NIL

Licence &
Expiry Date

Date Treatment | NIL

Date Discharge | NIL

ted Medl Leav

TEO

ree of Inju /

$76396062

Related Vehicle | SGR7933J (Car) Contact No.| 97659105
Hospital/Clinic | NIL Class of Class: NIL
Driving Date of Expiry: NIt
Licence &
Expiry Date

Date Treatment | NIL

Date Discharge | NIL

s granted Medical Leave
y ;:'T::f 5

egree of Inju

NIL

TAN CH G TIDNo. | 20473470
Related Vehicle | SGR7933J (Car) Contact No.| 97685436
Hospital/Clinic | NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL

No. of Days granted Medical Leave

| NIL

_Degree of Injury | NIL

Brief Details.

On 17/01/2019 at about 0805hrs, | was driving my father-in-law's vehicle SGR7933J along the bend from
PIE towards Kim Keat Link. The traffic was quite heavy at that time. When approaching the stop line from
PIE. | slowed down and stopped behind a stop line to wait for traffic to clear. All of a sudden, | feit an
impact from the back of my vehicle. | looked into the rear view mirror and saw one motorcycle (FBM217A)
have collided into my vehicle, however the rider and his pillion did not fall off.
As it was unsafe for me to alight due to the heavy traffic, | drove to the roadside near to Toa Paych
SAFRA, after the zebra crossing, to assess the damage. The motorcyclist have also stopped and | did not
notice any physical injury on him except for a small cut on his finger. The pillion was also observed to be
okay. | noticed a vehicle part have also fallen off from the right side of the motorcycle. Due to the impact,
there are some scratches and dents on the left rear of my vehicle. | wish to state that | do not have any
injury. We then exchange particulars and left for our own ways. No police or ambulance came to scene. |
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Report No. T/20190117/2122

Paolice Station Of Origin.

Toa Payoch N.P.C

93 Toa Payoh Central #01-02 Toa Payoh

Community Building SINGAPORE 319194  coNTINUATION OF REPORT

Tel No: 1800-2519999

am lodging a report for recording purposes and insurance claims.



SINGAPORE
POLICE FORCE

Police Station Of Origin:
Toa Payoh NP.C
93 Toa Payoh Central #01-02 Toa Payoh

Tel No: 1800-2519999

Sketch Plan
Informant is not able to provide sketch plan

LT

T/20190117/2122

40f4
Report No. T/20180117/2122

Community Building SINGAPORE 319194 CONTINUATION OF REPORT

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

4
Signature Of Officer Recording The Repor}y Signature Of Informant:
E/ £
Sgt 2 JASMINE LEAU WEI LIN v LQJ d&z
£
Signature Of Interpreter:; - Date/Time:
Not applicable 17/01/2019 16:11
Officer In Charge Of Case! Classification Of Case:
TP/GIA/ L
Staff Sgt WONG SIEU LUI /;—
Contact No.: 65476151 ¢ y ./ il
Authentication Stamp - Z
NP168 ! /7
|
1 | / ATURE .
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING -
'. Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
| 21 Jan 2019 21 .Jan 2019 $$1,200.00 S$1,200.00 Pending for Survey
Main  [20:a7 108 Edit Estimates | | View Rpt neport
| Edit Adj Rpt | Cancel Case

Claim Details

Main

| [Created by insurer]

CLAIM SUBFOLDER DETAILS
Insured: MUHAMMAD FERROZY BIN MOHD SANUSI, 1D: 58821284C

Main
Claimant: ID: 520473471

TAN CHIN LONG,

Vehicle Reg. . |17/01/2019 08:00 - :59
No.: SGR7933) B Date of LosS: | 1443 Months and 2 Days From LTA Reg Date (Man Yr)]
i o Policy/Cover |MSD/VMFT/18-384298 (TP, Fire & Theft)
Claim Type: | TP / MSC/V/19 000_037 Note No.: Coverage: 14/06/2018 - 13/06/2019
Vehicle Reg.
No. FBM217A :’g;':l:::gi)_
(Insured): !
Excess:

Hiap Hong Motor Repair () 2 Kaki Bykit Avenue 2, #02-13, 417921 Kak| Bukit - Tel:
MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Christina Wong - 6643 1311]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Imm.Advice due
22/01/2019]

Liabllity down. TP want to use LKK Auto Consultants as the SJE. Contact No: 6745 9633.

Repairer:

Handling
Insurer:

Adjuster:

Adj Asg.
Remarks:

/ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

There are no mail for this case.

L

ALL ASSOCIATED TASKS=
Priority Type

view All | Search Tasks | Create New Task | complete |
Assigned By Completed On Created On Done?

Handler

Due Date Subject

| No results.
|

Task Group

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 1/3/2019
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Claim Documents

*SGR7933] (MSC/V/19-000087)
[FBM217A]
TP
TAN CHIN LONG
Jan 17 2019 8:00AM
[MUHAMMAD FERROZY BIN MOHD SANUSI]
Hiap Hong Motor Repair

Upload Documents | Upload Photos |  Compose New Letter |

View [View in Browser | v |

! Photos/Images 3 per page [
ero Relabel /Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
[1 |26/02/1915:37 | General View © | Loadirc | 4
2 |26/02/19 15:37 | General View © | wadrc | 4
3 |26/02/1915:37 | General View © | adwrc |
|a |26/02/19 15:37 General View 0 | wawirc | &
5 26/02/1915:37 | General View © | adrc | 4
'6 |26/02/19 15:37 | General View O | e |
7 |26/02/1915:37 | General View O | wadirc | 4
'8 |26/02/1915:37 | General View © | wadwre | 4
9 |26/02/1915:37 | General View © | adic | &
110 |26/02/1915:37 | General View © | Loadirc | M
11 |26/02/19 15:37 | General View @ | oadirc | &4
12 |26/02/19 15:37 | General View © | wadwc | (4
13 26/02/19 15:37 | General View © | e | 4
14 |26/02/19 15:37 General View O | adirc | M
15 |26/02/19 15:37 | General View © | adiwc | 4
16 |26/02/19 15:37 | General View © | Ladirc | 4
17 |26/02/1915:37 | General View © | e | &
18 |26/02/19 15:37 Reinspection Photo © | adwc | 4
19 1 26/02/1915:37  |Reinspection Photo © | Loadirc |
|20 |26/02/1915:37 | Reinspection Photo © | Loadwc | 4
121 26/02/19 15:37 Reinspection Photo © | Ladire
22 |26/02/19 15:37 Reinspection Photo €O | Loadirc | &4
23 |26/02/19 15:37 Reinspection Photo © | Ladirc | 4
24 |26/02/19 15:37 Reinspection Photo 6 Load JPG
125 |26/02/19 15:37 Reinspection Photo © | adwc | 4
26 |26/02/19 15:37 | Reinspection Photo © | oadwc | 4
27 |26/02/19 15:37 | Reinspection Photo €© | oadwc | 4
|28 |26/02/19 15:37 | Reinspection Photo © | Loadirc | M4
29 |26/02/19 15:37 Reinspection Photo © | Ladirc | 4
30 26/02/19 15:37 | Reinspection Photo © |t | M
[31 |26/02/19 15:37 Reinspection Photo € | Loadirs
Documentation 1perpage  |v||
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 [21/01/19 10:18 SGR7933J GIA Rpt € | Load POF

2 21/01/19 10:18 | FBM217A GIA Rpt € | Load POF

3 21/01/19 10:21 PRI - Tng Soon Chye & Co € | LoadroF

4 121/01/19 14:29 | TP agree to use LKK Auto Consultants as the SJE €Y | Load PoF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 1/3/2019
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Documents Checklist

'DOCUMENTS CHECKLIST Reset | save | print |

[There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Not=: Remarks are private unless you show It to other parties.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 1/3/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno:19ss07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/MSG19001307/AGSD3E2

Date: 01/03/2019
REFERENCE
. . MSIG Insurance (Singapore) Pte. ; < MSD/VMFT/18-
Handling Insurer: Ltd. Policy No: 284298

Claimant Vehicle SGR7933J

. InsElred Vehicle FBM217A
No: No:

Claim MSC/N/M9-

Date of Loss: 17/01/2019 Nature of Claim: TP No: 000087
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SGR7933J

Make & Model: TOYOTA COROLLA ALTIS, 1.6 (A) Engine No: 3774622261

Reg. Date: 15/02/2007 (Man. Year: 2006) Chassis No: MRO053ZEC107138072
Colour: Red Odometer: 239997 km

Engine Capacity: 1598 cc

Market Value/New Car Price: N/A

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable):
CONDITION OF TYRES

Yes Engine Modification:

No Pre-accident Condition:

Front Tyre Size: 195/60 R15 Rear Tyre Size: 195/60 R15
Front Left Side: ACENDA 6 mm Rear Left Side: ACENDA 6 mm
Front Right Side: ACENDA 6 mm Rear Right Side: ACENDA 6 mm
The above valuss represent the remaining tyre treads depth
'COST OF CLAIMS Repairer's Adjuster's Difference  Diff %|
Parts 1,843.52 777.42 1,066.10 57.83
Miscellaneous Items 0.00 0.00 0.00
Labour 1,800.00 730.00 1,170.00 61.58
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 3,743.52 1,507.42 2,236.10 59.73
Approved Total (Overridden) (S$) 1,200.00
Nett Amount (S$) 3,743.52 1,200.00 2,543.52 67.94
INSPECTION
Date of Assignment: 21/01/2019
Date Inspected: 21/01/2019  Inspected At: Hiap Hong Motor Repair
2 Kaki Bykit Avenue 2, #02-13
Singapore 417921
Estimated Period of Repair: 2.0 days

Adjuster: XING GUO QIANG

Manager: Hiew May Fung

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/3/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out fo the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/3/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 01 Mar 2019)

Parts: 143 TOYOTA COROLLA ALTIS 1.6 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SGR7933J)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
\Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *“REAR BUMPER Deformed 42590 FL *425.90 FL
2 1 “REAR BUMPER CLIPS Necessary 30.00 FL *30.00 FL
3 1 *“REAR BUMPER SIDE HOLDER LH Necessary 24 50FL *24 50 FL
4 1 *REAR BUMPER IMPACT BRACKET LH Not Necessary 43.20FL *-FL
5 1 *REAR END PANEL Repair 700.80 FL *-FL
6 1 *REAR END PANEL TOP GARNISH Not Necessary 68.90 FL *-FL
7 1 *REAR END PANEL SEALANT Not Necessary 60.00FS *-FS
8 1 *TAILLAMP LH Cracked 289.50 FL *289.50 FL
9 1 *“TAILLAMP LOWER APRON LH Repair 80.70 FL “-FL
10 1 *TAILLAMP PANEL LH Repair 381.20FL *“-FL
11 1 *REVERSE SENSOR Damaged 250.00FS  *200.00FS

F=Franchise parl. S=SpcNett. L=ListitemDisc.

Sub Total (S$) 2,354.70 969.90

- List Item Discount on L Items 25.00/25.00% (S$) 511.18 192.48

Total Parts (S$) 1,843.52 777.42

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/3/2019



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour Items
1 PANEL BEATING New 800.00 250.00
2 SPRAY PAINTING New 800.00 400.00
3 WIRING New 50.00 30.00
o TO REMOVE REVERSE SENSOR New 100.00 50.00
5 TO REMOVE UPHOLSTERY New 150.00 0.00
Gross Labour Cost (S§$) 1,900.00 730.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/3/2019



