
From:
Sent:
To:
Cc:

Subject:

Hsiao Tong (LKKAuto)

Friday, 2? February 2019 12:47 PM

claims@transcab.com.sg
'carrisalee@ava-ins.com';'foonghon@ava-ins.com'
ACCIDENT INVOLVING SHD 9234S(AXA) AND SKM 6661D ALONG/AT PIE SLIP

ROAD TWDS BKE ON 16101/2019

22 FEB 2019

Tronscob Toxi
Singopore

Deor Sir,

OUR REF : CC4IASM1900I302lpb3
YOUR REF : PI680520 (SHD 92345)

We refer to lhe obove subieci molter. We write to inform you thol we ore ihe loss odjuster oppointed by your
motor insurer, AXA Insuronce Pte Lld to deol wilh the third porty cloim ogoinsi your policy.

We hove received o cloim from MOVA AUTOMOTIVE PTE LTD ocling on beholf of the owner of SKM 6661D
ogoinst your motor insuronce policy.

Bosed on the occideni reporl ond occidenl scenorio, we ore of the view thot liobility is not in your driver's
fovour. We will therefore proceed to negoliote for on omicoble settlement with lhe Third porty.

We olso wish io odvise thol ihere is on excess of 5$5,000/- is ottoched with Third Porty Cloims. pleose be
informed ihot you sholl be lioble for ihe excess following ony settlemenl of the third poriy cloim. The
opplicobility of the excess is os follows:

l) Any setllemeni equol to or obove the excess, you sholl be lioble to moke the poyment of g5O0O/-; or
2) Any setllement below ihe excess, you sholl be lioble for the omount setfled.

We sholl keep you informed of the third porty cloim setllement ond thereofier kindly lel us hove the excess
poyment in your cheque poyoble to "AXA lnsuronce Pte Lld". Pleose indicote your vehicle registrotion
numberond the dote ol occidenl on the bock of ihe cheque.

Notwithslonding lhe excess being opplied ond/or received by us for the obove subject motter, we
expressly reserve oll our rights under the policy to refund the excess poyment in lhe event thol there orises
ony known policy breoch ond or exclusion moteriol to coveroge.

As lnsurers, we sholl proceed to deol with the cloim(s) subiect lo the merils of the cose ond occording to
ihe righls offorded under lhe policy. Should you not be seeking the proiection of your policy ond seek io
toke conducl of ihird porty cloim(s) orising from this incidenl, ot your own cost ond defence, pleose reply lo
us within l0 doys from the dote of this letter. You intent must be formolly expressed 10 AXA ond
ocknowledged by AXA.

Your full co-operotion in the hondling of the cloim is requhed ond kindly submit lhe following if not provided
ot our reporling centre. The lisl below is noi oll inclusive ond further document moy be required:

' Police reporl, Police lnvesiigotion result, oppeol ogoinsi ihe Troffic Police offence ond slotus (if ony). Driver's driving license or foreign driving license (if ony). Coloured photogrophs of occidenl scene (if ony). Coloured phologrophs of domoge io oll vehicles involved (tf ony). Video footoge of occidenl (if ony)



. Siotement ond/or police report from independent witness(es) (if ony). lf you or your possenger(i) ore filing o cloim ogoinsi ony of the involved Third Porty(s), you ore lo
keep us informed of your legol representolive(s) ond lhe stolus of the cloim.

To prolect your interesl{s) in the hondling of ihis cloim, pleose do nol discuss liobilily with ony of the Third
Porty(s) ond/or their legol representotives, or moke ony compromise or selllement without our prior
knowledge ond consent. lf you receive ony conespondence or legol document such os o Writ of Summons
in conneclion with this occident, pleose forword it to AXA immediotely. You moy emoil il lo cst@oxo.com.so
I chewhi@lkkouto.com or deliver it by hond to our Cusiomer Core Cenlre.

This Ietter should nol be regorded os o woiver by AXA of theh rights to repudioie ony cloim becouse of ony
breoch of policy lerms ond condiiions you ond/or your outhorised driver moy hove committed.

ln the evenl of receiving ond hondling of ony third porly iniury cloim(s). AXA sholl keep you informed of ihe
finol indemniiy upon conclusion of the motte(s).

If you need ony clorificolion, pleose do noi hesilote to contoci us of 67 42 31?7 ot emoil us ot
chewht@lkkouto.com.

Pleose quote ihe cloim reference when you contoct us thot we con ossisi you more effectively.

Best Regarals,

Hsiao Tong, Chew I Case Handler

LKK Auto Consultants Pte Ltd
Phone: 6742-3197 | email; chewht@lkkauto.com I fu.: 674t-4to9

BIk 5r, Paya Ubi Industrial Park, Ubi Avenue t, #()2-25 | S(4o8983)
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AXA THIRD PARTY DIRECT SETTTEMENT

NOTE:

1. PIIAS' EXPRESSLY RE5ERVE YOUR CTIENT,S RIGHTS I' SO SEQUIRIO IN THIS 5€TTI.EMENI OOCUMTNT.

2. THIS SETTI"EMTNT IS ON A WIIHOUT PREJUDICI AA9S AND SHOULD NOT CONSTRUTD AS AN AOMISsION OT

TIAAITITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3 AXA RIS€RVIS TH EIR R I6HT5 UNOIR TH E POLICY TERMS & CONDITIONS A5 WETL AS THTIR 8I6HTS IN I,AW.

Oaly appliaabie to rental claim - All document are to be lubmitted with this setllement confi.mation. ]n the eveni, rental

ag.eement / invoices a'(e not rcceived with in 7 dayJ of thi5 signed confirmation, we will automalical,y reve,t lo loss of use clarm

per the NIMA rates.

We/l co,rfirmed that thi5 is a full and final settlement that v,/e and or our client hale/had/ha5 again5t you {AxA and their
policyholder/authoflsed driverltortieasor) for any aad all losses lpa5t,/present/fuiure) arising from thi5 accidenl.

representatrve workshop stamp Signature of Wllne!s / workshop stamp {lf appli.able}

The acceptance of this offer is
without preiudice to any Personal
injury claim/insure's claim/expsnset

..ITIVE 
PTE LTD

ri rlAi.l l;i\iE I
),)

i t^: 6274a '

M2-0088864

we contirmed that we have the authoity of our ciient 10 act for and on therr behall in lhrs

Signature of
Neme ot
oate, 1i[1 L1

1/1U

AxA lfisuranae Pte Lid iCompany Reg. No.: 199903512f.1)

8 Shenton \l,ay n24.01 AXA Towc. Singapore C588tl
AXA C!,iomer Centre #01-?1/22

.a€lephone: +65 68804888 - ara.com.sg

"'" rt/,f zor, !]i,t ,

#01 04 l:lr l,
lel'.62723c!t
GST Beg No :

Vehicle No: sHD 9234s ilnsd vehl
Model:HONDA CIVIC TYPE R91414 6661p iTP veh)

Oate of Accident/ Tlme: 16tO1t2019

Fepair Eslimate :5 l.JlS. el.
l rI'd ;lepdr Cost ,s ( wGsT)
La5s oi Use :5 O3days at 5 80.00 Der dry
Bental {if any) .s days at I per day

ITA / 6lA Search Fee :S
:S
:S

FinalSettlement SlJm 
],S,

Pavee Name : |\,1OVA AUTOMOTIVE PTE LID
2,400.00 GLOBAL SUM (ALL-IN)

ls Third Parly Workthop 6la Re8istered? txl YIS [ ] NO lxindly inCi.ate below)

A) f or Noa 6lA Ragistered Workshopr ABreed t'ability __l9t)
Bi Fof GIA Regis:ered workshop: BOLA Applicibiei Yes/'i*r BOLA s.eoario i\,loi ?7- -

BCL{ Liahility: ,100 (9',) Ass€lsed Liabrlity 1"}r- ___--__-(r,,
' As.essed Liability to be lilled oaly lot thoin calliions atli lat .ases |there 6OLA daes aai cpl.)iy.

s su,x

iF



Enquire Vehicle lnsurer

SHD9234S 16lan2A19 / 22:a0 OO Successfut A72 AXA INSURANCE PTF LTD
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