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¥y s AL LKK Auto Consultants Pte Ltd
o = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX. 6256 4315

Reg. No: 195607198R GST Reg. MNo. 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD Ref : CC4/ASM18001302/pb3
|
Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD 92345 Veh. Inspected SKM 868610
Policy No. Coverage ($) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 21/01/2019
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
LIH Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date  18/01/2018 Inspection Date

Survey held at MOVA AUTOMOTIVE FTELTD

ELK 1008 BUKIT MERAH LANE 3 #01-04/06/08 .
SINGAPORE 159722

ba, Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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MOVA Automotive Pte Ltd
Blk 1008, Bukit Merah Lane
3, #01-04/06/08. Singapore
159722

Claim Reference:

Assessment number: CK133815
version: 1712

Date calculated: 01/18/2019 05:27 PM

Full Report
Registration: SKM6661D
Printed: 01/18/2019 5:27 PM

summary Information

Claim
Location: Singapore (SG)
Printed by: Tan SG

Claim Reference:
Estimated Repair Time:
Actual Repair Days:

Vehicle Details

Work Provider:
Currency:

Date of Incident:

Hire Car Start:
Hire Car End:

AXA Insurance Pte Ltd
SGD
2019-01-16

Vehicle
Manufacturer: HOMNDA
Model: CIVIC (FD)
Sub Model: SPORT
Model Sheet Number: 35 48 23
Registration: SKME661D
VIN number:
Odometer:
Model Specs
FROM MODEL 2009 TWO COAT METALLIC PREPARE OFF VEHICLE
Labour
Time Base 10 WU/h Price = 45.00 SGD/h
Code Description WU Price SGD

71501-5NB RENEW REAR BUMPER
34105-5NB R + R L/NUMBER PLATE LAMP
33551-5NB) R + R L/OUTER TAILLAMP
33501-5NB) R + R R/OUTER TAILLAMP
34156-5NB) R + R L/TNNER TAILLAMP
34151-5NB) R + R R/INNER TAILLAMP
B4620-SNB R + R LOWER TAILGATE TRIM
74890-5NB R + R BOOTLID MOULDING
74851-SNA) R + R BOOTLID LOCK
74861-5NB) R + R BOOTLID LOCK CYLINDER
74862-5E3 R + R BOOTLID STRIKER PIN,

2711 REAR PANEL CPL REPAIR  ~ XAA

2931 BOOTLID REPAIR X AN

Audatex System Using Manufacturer Times

Page 1 of 4

13.50
4.50
i18.00
18.00
4.50
4.50
9.00
4.50
9.00
9.00
9.00
60.0* 270.00
40.0* 180.00
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MOVA Automotive Pte Ltd
Blk 1008, Bukit Merah Lane
3, #01-04/06/08. Singapore

159722

Claim Reference:

Assessment number: CK133815
Version: 1712

Full Report

Registration: SKM6661D
Printed: 01/18/2019 5:27 PM

Date calculated: 01/18/2019 05:27 PM

Labour Cost Hrs wu
Panel / Mechanical Labour 12.30 123.0 553.50
Total of Labour 553.50
Paint =
Paint Work SYSTEM AZT Time Basis 10WU/h
Code Description - TWO COAT METALLIC WU Price SGD
REAR BUMPER MEW PART PAINT K1R 13.0
REAR PANEL CPL REPAIR PAINTING <50% 11.0
BOOTLID REPAIR PAINTING <50% 17.0
Paint Material Per Part
Code Description Price SGD
2583 REAR BUMPER MEW PART PAINT K1R 64.94
2711 REAR PANEL CPL REPAIR PAINTING =50% 12.92
2931 BOOTLID REPAIR PAINTING <50% 28.42
Labour Cost - Paint Hrs WU Price SGD
Factor 45.00 SGD/h
Time Paint 41.0
Preparation Main Work Metal 2.50 25.0 112.50
Preparation Comp. Work Plastic 0.50 5.0 22.50
Total 10 WU/h 7.10 71.0 319.50

Material Cost - Paint Price 5GD
MNew Part Painting - Plastic K1R 64.94
Repair Painting 41.34
Material-constant Metal Preparation 28.60
Material-constant Plastic Q.00
Total 143.88

Spare Parts
prices as at 2015-06-01/01
Code Description Part Number Supplier Price SGD
2583 REAR BUMPER V€~ 71501SNNED1ZZ 950.00
2619 L/R BUMPER BRACKET 71598SNAA01 - X8 25.00
2620 R/R BUMPER BRACKET 71593SNAA01 7. 2Fv™ 25.00
Audatex System Using Manufacturer Times Page 2 of 4 PRINT DATE 01/18/2015



MOVA Automotive Pte Ltd
Blk 1008, Bukit Merah Lane
3, #01-04/06/08. Singapore

159722

Claim Reference: Full Report
Assessment number: CK133815 Registration: SKM6661D
Version: 1712 Printed: 01/18/2019 5:27 PM

Date calculated: 01/18/2019 05:27 PM

Code Description Part Number - Supplier Price SGD
2621 L/R INN BUMPER BRKT  71540SNAAOO - ™ ¢ §ea 15.00
2622 R/R INN BUMPER BRKT 71540SNAAQD "'.) 15.00
2650 RR BUMPER CLAMP KIT At # 40.00
2665 MOUNTING CLAMP 91503523003 ¢ 0.00
2666 MOUNTING CLAMP 9150559A003 ¢ r{jv"_- 0.00
2081 REAR LOCK CYL 74B61SNB0O03 £ 0.00
3361 L/MO. PLATE LAMP 341055NB003 X 0.00 -
1000 REAR BMP LWR REAR BMP LWR 7 e/ 450.00
1002 TYPE R LOGO TYPE R LOGO Y A o 90.00
f: OEM Parts Savings 0.00
n: Non-0OEM Parts Subtotal 1,610.00
u: \ised parts Addition(+15.00%) 241.50
Total 1,851.50
Extras I
Code Description Price 5GD
1001 REAR PARKG SENSOR » AV £ 2oL p60U0* -
Total Extras 250.00
\:‘.-.'F" - i
i o ‘-’H\ \h.
— Fo | L e
) 3 G
¥ g al\ o,
c..\! i ) . i
A\ / :
- 1 -I"\\I-‘r' H.- 5
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"

Audatex System Using Manufacturer Times Page 3 of 4 PRINT DATE 01/18/2019



MOVA Automotive Pte Ltd
Blk 1008, Bukit Merah Lane
3, #01-04/06/08. Singapore

159722
Claim Reference: ) Full Report
Assessment number: CK133815 Registration: SKM6661D
Version: 1712 Printed: 01/18/2019 5:27 PM
Date calculated: 01/18/2019 05:27 PM
Final Calculation
sSGD SGD
Parts 1,610.00
Addition{+15.00%) 241.50
Total Parts 1,851.50
Labour Time Base 10 WU/h e
Total 123.0 WU X 45.00 SGD/h 553.50 3¢
Total of Labour 553.50
Total Of Extras 250.00
Paint Work Time Base 10 WU/h e
Labour Cost 71.0 WU ¥ 45.00 SGD/h 319.50 2'* ! )
Material Cost 143,88 | 7434
Total Paint Including Material 463.38
Repair Cost Excludes GST 3,118.38;
GST [(+7.0%) 218.20
Repair Cost Included GST 3,336.67

Comments

uy otoobs
* - USER SUPPLIED DATA
NN - NO MANUFACTURERS CODE EXISTS 2 cﬂml/)
%

) - WU PARTIAL INCL IN OTHER POSITIONS

e r— A
| | ?ﬂf"*)“‘pr“rwmv
|' :
|

Audatex System Using Manufacturer Times ——Page-4-of-4— il PRINT DATE 01/18/201%



MOVA Automotive Pte Ltd
Blk 1008, Bukit Merah Lane

3, #01-04/06/08. Singapore

159722

Claim Reference: Full Report
Assessment number: CK133815 Registration: SKM6661D
Version: 1810 Printed: 20/06/2019 11:54 AM

Date calculated: 20/06/2019 11:54 AM

Paint
Paint Work SYSTEM AZT Time Basis 10WU/h
Code Description - TWO COAT METALLIC WU Price SGD
REAR BUMPER MEW PART PAINT K1R 13.0
REAR PANEL CPL REPAIR PAINTING <50% 11.0
BOOTLID SURFACE PAINT 8.0

Paint Material Per Part

Code Description Price SGD
2583 REAR BUMPER NEW PART PAINT K1R 64.94
2711 REAR PANEL CPL REPAIR PAINTING <50% 12.92
2931 BOOTLID SURFACE PAINT 21.91
Labour Cost - Paint Hrs WU Price SGD
Factor 45.00 SGD/h
Time Paint 32.0
Preparation Main Work Metal 2,50 25.0 112.50
Preparation Comp. Work Plastic 0.50 5.0 22.50
Total 10 WU/h 6.20 62.0 279.00
Material Cost - Paint Price SGD
Mew Part Painting - Plastic K1R 64,94
Repair Painting 12,92
Surface-/Blend Paint 21.91
Material-constant Metal Preparation 28.60
Material-constant Plastic 9.00
Total 137.37

Spare Parts

prices as at 2015-06-01/01

Code Description Part Number Supplier Price SGD
2583 REAR BUMPER 715015NNED1ZZ 950.00~ _
2650 RR BUMPER CLAMP KIT 40.00 <
2665 MOUNTING CLAMP 91503523003 =N 0 0.00
2666 MOUNTING CLAMP 9150559A003 0.00
3361 L/NO., PLATE LAMP 341055NB0O03 0.00
1000 REAR BMP LWR REAR BMP LWR 450.00 ~

Audatex System Using Manufacturer Times Page 2 of 4 PRINT DATE 20/06/2019




MOVA Automotive Pte Ltd
Blk 1008, Bukit Merah Lane
3, #01-04/06/08. Singapore
159722

Claim Reference:

Assessment number: CK133815
Version: 1810

Date calculated: 20/06/2019 11:54 AM

Full Report
Registration: SKM6661D

Printed: 20/06/2019 11:54 AM

Summary Information

Claim
Location: Singapore (5G)
Printed by: Tan SG

Claim Reference:
Estimated Repair Time:

Work Provider;
Currency:

Date of Incident:
Hire Car Start:

AXA Insurance Pte Ltd
sSGD
16/01/19

Actual Repair Days: Hire Car End:
Vehicle Details
Vehicle
Manufacturer: HONDA
Model: CIVIC (FD)
Sub Model: SPORT
Model Sheet Number: 3548 23
Registration: SKMe661D
VIN number:
Odometer:
Model Specs
FROM MODEL 2009 TWO COAT METALLIC PREPARE OFF VEHICLE
Labour
Time Base 10 WU/h Price = 45.00 SGD/h
Code Description WU Price SGD

71501-SNB RENEW REAR BUMPER
34105-5NB R + R L/NUMBER PLATE LAMP
33551-5NB) R + R L/OUTER TAILLAMP
33501-5NB) R + R R/OUTER TAILLAMP
34156-5NB) R + R L/INNER TAILLAMP
34151-SNB) R 4+ R R/INMNER TAILLAMP
B4620-5NB R + R LOWER TAILGATE TRIM
74890-SNB R + R BOOTLID MOULDING
74851-SNA) R + R BOOTLID LOCK
74862-5E3 R + R BOOTLID STRIKER PIN
2711 REAR PANEL CFL REPAIR

Labour Cost
Panel / Mechanical Labour

Total of Labour

3.0 13.50
1.0 4.50
4.0 18.00
4.0 18.00
1.0 4.50
1.0 4,50
2.0 9.00
1.0 4.50
2.0 9.00
2.0 9.00
60.0 270.00
Hrs WwWu
8.10 81.0 364.50
364.50

Audatex System Using Manufacturer Times

Page 1 of 4

PRINT DATE 20/05/2019



MOVA Automotive Pte Ltd
Blk 1008, Bukit Merah Lane
3, #01-04/06/08. Singapore
159722

Claim Reference:

Assessment number: CK133815
Version: 1810

Date calculated: 20/06/2019 11:54 AM

Full Report
Registration: SKM6661D

Printed: 20/06/2019 11:54 AM

Code Description Part Number Supplier Price SGD
f: OEM Parts Savings 0.00
n: Non-OEM Parts Subtotal 1,440.00
u: Used parts Addition(+15.00%) 216.00
Total 1,656.00
Extras
Code Description Price SGD
1001 REAR PARKG SENSOR o 200.00% -
Total Extras 200.00
Final Calculation
SGD SGD
Par 1,440.00
\#’{Mw&_j 216.00
Total Parts i 1,656.00
Labour Time Base 10 WU/h
Total 81.0 WU X 45.00 SGD/h 364.50 _ 5
Total of Labour 364.50
Total Of Extras 200.00
Paint Work Time Base 10 WU/h EREEEL
Labour Cost 62.0 WU X 45.00 SGD/h {279.00.~
Material Cost (137.37)
Total Paint Including Material = 416.37
Repair Cost Excludes GST 2,636.87
GS5T (+7.0%) 184.58
Repair Cost Included GST Qe $I1¥|-W"i'm5+ 5°/b 2,821.45
B 1656.
S $ 300
Looour & 36450
Point & 9%9.00
Wofenal 4 15F.3F
Audatex System Using Manufacturer Times Page 3 of 4 PRINT DATE 20/06/2019
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MOVA Automotive Pte Ltd
Blk 1008, Bukit Merah Lane
3, #01-04/06/08. Singapore
159722

Claim Reference:

Assessment number: CK133815
Version: 1810

Date calculated: 20/06/2019 11:54 AM

Full Report
Registration: SKM6661D
Printed: 20/06/2019 11:54 AM

Comments

* - USER SUPPLIED DATA

NN - NO MANUFACTURERS CODE EXISTS

) - WU PARTIAL INCL IN OTHER POSITIONS

Audatex System Using Manufacturer Times

Page 4 of 4

PRIMT DATE 20/06/2019



MOVA Automotive Pte Ltd
Blk 1008, Bukit Merah Lane
3, #01-04/06/08. Singapore
159722

Claim Reference:

Assessment number: CK133815
Version: 1712

Date calculated: 01/18/2019 05:27 PM

Full Report
Registration: SKM6661D
Printed: 01/18/2019 5:27 PM

Summary Information

Claim

Location: Singapore (SG) Work Provider:
Printed by: Tan 5G Currency:

Claim Reference: Date of Incident:
Estimated Repair Time: Hire Car Start:
Actual Repair Days: Hire Car End:

Vehicle Details

AXA Insurance Pte Ltd
sSGD
2019-01-16

Vehicle

Manufacturer: HOMNDA,
Model: CIVIC (FD)
Sub Model: SPORT
Model Sheet Mumber: 3548 23
Registration: SkKMee61D
WIN number:

Odometer:

Model Specs

FROM MODEL 2009 TWO COAT METALLIC PREPARE OFF VEHICLE
Labour

Time Base 10 WU /h
Code Description

71501-SNB  RENEW REAR BUMPER
34105-SNB R + R L/NUMBER PLATE LAMP
33551-SNB) R + R L/OUTER TAILLAMP
33501-SNB) R + R R/OUTER TAILLAMP
34156-SNB) R + R L/INNER TAILLAMP
34151-SNB) R + R R/INNER TAILLAMP
84620-SNB R + R LOWER TAILGATE TRIM
74890-SNB R + R BOOTLID MOULDING
74851-SNA) R + R BOOTLID LOCK
74861-SNB) R + R BOOTLID LOCK CYLINDER
74862-SE3 R + R BOOTLID STRIKER PIN
2711 REAR PANEL CPL REPAIR
2931 BOOTLID REPAIR S

Audatex System Using Manufacturer Times Page 1 of 4

Price = 45.00 SGD/h
WU Price SGD

3.0 13.50
1.0 4.50
4.0 18.00
4.0 18.00
1.0 4.50
1.0 4.50
2.0 9.00
1.0 4.50
2.0 9.00
2.0 9.00
2.0 9.00
60.0* 270.00

40.0* 180.00

PRINT DATE 01/18/2019



MOVA Automotive Pte Ltd
Blk 1008, Bukit Merah Lane

3, #01-04/06/08. Singapore

159722

Claim Reference:

Assessment number: CK133815
Version: 1712

Date calculated: 01/18/2019 05:27 PM

Full Report
Registration: SKM6661D
Printed: 01/18/2019 5:27 PM

Labour Cost

Hrs wu

Panel / Mechanical Labour 12.30 123.0 553.50
Total of Labour 553.50
Paint 3
Paint Work SYSTEM AZT Time Basis 10WU/h
Code Description - TWO COAT METALLIC WU Price SGD
REAR BUMPER MEW PART PAINT K1R 13.0
REAR PAMNEL CPL REPAIR PAINTING <50% 11.0
BOOTLID REPAIR PAINTING <50% 17.0
Paint Material Per Part
Code Description Price SGD
2583 REAR BUMPER NEW PART PAINT K1R 64.94
2711 REAR PAMNEL CPL REPAIR PAINTING =50% 12.92
2931 BOOTLID REPAIR PAINTING <50% 28.42
Labour Cost - Paint Hrs WU Price SGD
Factor 45.00 SGD/h
Time Paint 41.0
Preparation Main Waork Metal 2.50 25.0 112.50
Preparation Comp. Work Plastic 0.50 5.0 22.50
Total 10 WU/h 7.10 71.0 319.50
Material Cost - Paint Price SGD
Mew Part Painting - Plastic K1R 64.94
Repair Painting 41.34
Material-constant Metal Preparation 28.60
Material-constant Plastic 9.00
Total 143.88

Spare Parts

Code

2583
2619

2620

Audatex System Using Manufacturer Times

Description Part Number

prices as at 2015-06-01/01

Supplier

REAR BUMPER V€~ ?IEUISNNEDIEZ;

L/R BUMPER BRACKET 715985NAAD1

R/R BUMPER BRACKET 71593SNAA01 7

Page 2 of 4

Price SGD

950.00
25.00
25.00

PRINT DATE 01/18/2019



MOVA Automotive Pte Ltd
Blk 1008, Bukit Merah Lane
3, #01-04/06/08. Singapore

159722

Claim Reference: Full Report
Assessment number: CK133815 Registration: SKM6661D
Version: 1712 Printed: 01/18/2019 5:27 PM

Date calculated: 01/18/2019 05:27 PM

Code Description Part Number - Supplier Price SGD
2621 L/R INN BUMPER BRKT 71540SNAAQO - 15.00
2622 R/R INN BUMPER BRKT 71540SNAA0O 7. 15.00
2650 RR BUMPER CLAMP KIT de « 40.00
2665 MOUNTING CLAMP 91503523003 0.00
2666 MOUNTING CLAMP 9150559A003 ¢ 0.00
2981 REAR LOCK CYL 74861SNB003 0.00
3361 L/NO. PLATE LAMP 341055NB003 ¥ 0.00
1000 REAR BMP LWR REAR BMP LWR 7 450.00
1002 TYPE R LOGO TYPE R LOGO % 90.00
f: OEM Parts Savings 0.00
n: Non-OEM Parts subtotal 1,610.00
u: Used parts Addition(+15.00%) 241.50
Total 1,851.50

Extras
Code Description Price SGD
1001 REAR PARKG SENSOR 2 Ve }su-:n‘n*
Total Extras 250.00

Audatex System Using Manufacturer Times Page 3 of 4 PRINT DATE 01/18/2019



MOVA Automotive Pte Ltd
Blk 1008, Bukit Merah Lane
3, #01-04/06/08. Singapore
159722

Claim Reference:

Assessment number: CK133815
Version: 1712

Date calculated: 01/18/2019 05:27 PM

Full Report
Registration: SKM6661D
Printed: 01/18/2019 5:27 PM

Final Calculation

SGD SGD

Parts 1,610.00

Addition(+15.00%) 241.50
Total Parts 1,851.50
Labour Time Base 10 WU/h

Total 123.0 WU X 45.00 SGD/h §553.50
Total of Labour 553.50
Total Of Extras 250.00
Paint Work Time Base 10 WU/h

Labour Cost 71.0 WU X 45.00 SGD/h 319.50

Material Cost 143.88
Total Paint Including Material 463.38
Repair Cost Excludes GST 3,118.38

GS5T (+7.0%) 218.29
Repair Cost Included GST 3,336.67

Comments

+ _ USER SUPPLIED DATA

NN - NO MANUFACTURERS CODE EXISTS

) - WU PARTIAL INCL IN OTHER POSITIONS

Audatex System Using Manufacturer Times
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112142019 Claim Portal

« Service Request Details

Clain

SOMO1R2Y
Mone

iy
January 146, 2019 cidgﬁsﬁ-

January 21, 2019

January 28 2019

CKKﬁ- TO CONSULTANTS PTE LTD (TP)
Tll-.in.l Farty Vehicle Damage

;:E..Il'ldil!.: verification - Direct Settlement

Actions

Agree to perform service

Vehicle Information

T e
Iri } i i #

SKM&: a1l

W5l

TPVD HONDA

https:iivp.smarclaims axa.com.sglclaim-portal/htmiin dex-uandor-semice-r&quesbs.htmI#J'sEMWaquestaF?sawimRnnussINumbm:BMEﬂ 112



122018 Claim Portal

< BTF ii.'z -

SErvICe AQaress
Primary Contact/Insured
TRAMNS-CAR SERVICES PTELTD
No.2 ANG MO KIO STREET 63, 569111, Singapore
Clairm Handler
LOH Cynthia
G56BE04843
cynthiz loh@axa.com.sg
Fo¥ala it

Invaices History Documents Assessment Metrics Motes

==

TYPE 2}
SENT 1/21/19 9:10 AM
FROM LOH Cynthia
SUBJECT PROCEED DS / TP EXCESS $5000
BODY ID-H2R

e,

https:fvp.smartclaims.a xd.com.sglclaim-portal/htmifi ndek-vanduf—semice-rﬂquasts.htmI#J'sEn'it-a-raquestsf?semimﬁaquaslﬂumhw:’ﬂﬂfﬂﬁ



Catherine Chnng (LKK Auto)
e “

From: Mitha <nitha@mova.com.sg>

Sent: Friday, 18 January, 2019 5:53 PM

To: SG AXA Insurance SM AXA SGP - Mator Survey

Cc: tanyw@mova.com.sg; ‘Enny’

Subject: TP CLAIMS - SKM6661D AGAINST SHD9234S DOA 16/01/19 AT PIE BEFORE BKE
ENTARMNCE

Attachments: EST.pdf; GIA RPT.PDF

Categories: SHEKHAR

Dear All,

REF : SHD92345
Kindly assist to assign surveyor and revert officer in change for the above mention case.

Thank you.

Best Regards,

Mitha

Claims Officer

Mova Automotive Pte Ltd

Tel: 6272 3892 Fax: 6270 8314

@MOVA ¢ o



!r lj _' { ::::_:.u.l‘ram's

Pta Lid Company Registration No. 193607 198R

t

51 UBLAVE L. #02-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62363561 FAX : (065 62564315

Immediate Advice

To : AXA Insurance Pte Ltd Date: 26/06/2019

Survey Details:

Date of loss 16-lan-19
Date of appointment 21-Jan-19
Date of survey 27-Feb-19
Location of survey MOVA AUTOMOTIVE PTE LTD

Vehicle Details:

Claim Type: Third party
Vehicle number SKM 6661D
Make and Model HONDA CIVIC
Date of registration 15/6/2009
Excess

Market Value 519,000
Parf Rebate 516,681
Nett Loss 52,319

Repair details:
[Initial Estimate E 3,118.38 |

Proposed/Revised repair cost:

Parts s 1,150.00
Check items (estimate) S E

Labour S 780.87
Total 5 2,636.87
Lump Sum(if applicable) 5 2,100.00

[Number of days for repair | 3|




¥ LN A
- s g === Consultants
Y Pre Lid Company Reglstration No. 199607196R

51 UBLAVE 1, #02-25 PAYA URIINDUSTRIAL PARK, SINGAPORE J08933 TEL : (065) 62563561 FAX : (065) 625364315

Remarks:

Mandate:
Liability(TP) 100%
Proposed repair cost (W/GST)| 5 2,247.00 | §
Loss of use (3days x 5100) 5 300001 S
Loss of rental -1s
Loss of income -1 5
LTA search fees 5 749 |5
Others o B
Proposed Total 5 2,554.49 | §




62612019 Claim Portal

VOLVING SHD

<MANDATE IA> - S9MO1B ACCID TIN
« P% 701/ 019}

92345(0l) & SKM 6 1

Type
@ Question

Message

Liability: 100% Informed Ol about TP claim and NCD issue. Agreed to settle at best. We seek your mandate at
$2554.49(claiming LOU). Mandate |A had already uploaded in Smartclaim. Kindly let us have your
approval/instruction, Thank you. - Cecilia 26/06/201%

hitps:/ivp smartclaims.axa.com.sglclaim-porial/htmifindex-vendor-service-raquests. himl#/service-requests/view-message/?serviceRequestNumber=94... 111



GB28/2019 Claim Portal

Re:<MANDATE IA> - SIMO1B29 {ACCIDENT INVOLVING
R U e BATPY ON T5/01/2019]

Type
© Question

Message
Pls proceed to settle at $2k all in.

hﬁps:.i’.-‘n.rp.sma:tclairns,axa.mn‘i.sg."1::Eair'n—p-nrtalmtle'index-'urendor—Hwics-requasts.hlmI#Fsar'.ricHaqueslﬁn'\riaw-massag&f?sawicaﬁaques!Number=‘-94... 111



9/9/2018 Claim Portal

% Ee ‘RE: Re:RE: Re:<M N DATE |IA> - S9MO01B29

ACCIDE NVOLV HP 92345 OI) & SKM
661D(TP) ON 16/01/2019

Type
@ Question

Message
Pls maintain stand.

https:/ivp. smartclaims.axa.com.sg/claim-portalhtmlindex-vendor-service-requests. htmi#/service-requests/view-message/ ?serviceRequestumbe... 11



11/4/2019

«

https;/iivp.smartciaims, axa,com. sgiclaim-portalhtmifindex-vendor-service-requests himi#/service-requests/view-message/ TserviceReguesthumbe. ..

Claim Paral

Re:RE: Re:R
S9M01B29
SKM 6661D

CCIDENT INVOLVING SHD 92345(0l) &

%RE:RE: Re:RE: Re:RE: Re:<MANDATE IA> -
P) ON 16/01/2019

Type
@ Question

Message
Our offer is fair & reasonable, pls maintain stand and highlight to tp on net loss repair limit.

oo |

11



121132019

«

hitps:/ivp.smartclaims.axa.com sg/claim-portal/hitmlindex-vendor-service-requests. htmif#/service-requests/iview-message/ TsenviceRequastiumbe. ..

RE: Re:RE: Re:RE: Re:RE: Re:RE: Re:RE: Re:<MANDATE
A - SOMO1B29 P@CCIDENT INVOLVING SHD 92345(0l)
& SKM 6661D(TP) ON 16/01/2019}

T"fpe

@ Question

Message

HI SAW THENG, TP REJECT OFFER, PROPQSE G/S $2400.00, KINDLY LET US HAVE YOUR
APPROVAL/INSTRUCTION. THANKS - CCL

oo ]

"



Waorkshop Address: Blk 1008, Bukit Merah Lane 3 =
#01-04/06/08
Singapore 159722

“WITHOUT PREJUDICE”

Your Ref : SHD9234S
Our Ref : SKM6661D / T090419
Date : 14 January 2020

LKK AUTO CONSULTANT PTELTD
51. Ubi Avenue 1

#01-25 Paya Ubi Industrial Park
Singapore 408933,

ATTN : MOTOR CLAIMS DEFT
Dear Sir / Madam,

ACCIDENT INVOLVING SLM6661D & SHD92345 ON 16/01/2019 ALONG PIE
BEFORE BKE ENTRANCE

We refer to the above.
Enclosed herewith are documents for your attention and actions.

Please issue payment in favor of MOVA AUTOMOTIVE PTE LTD.

If you have any enquiries, please contact us at 6272 3892 or alternatively:

1.  Ms Enny, enny@mova.com.sq for feedback, workshop & claims
matters, Lawyer Cases and all Own Damages & Windscreen matters.

2. Ms Suanne Chiu, suann@mova.com.sq for all Third Party matters.
Thank you.

Note: Enclosed tax invoice & discharge voucher.

Yours faithfully

For Claims Manager
Claims Department
Tel: 62723892
Fax: 627083149

*This is a computer generated letter and does nol require a signature,



@MOVA

Main Office:
®lowa Building

Tax Invoice

Veh # - SKMB661D

14/01/2020 Workshop Dept:
Veh Model - HONDA CIVIC Block 100
5Lk Pl Erest r
AXA INSURANCE PTE LTD Tax# - CK632365 Singapore 169722
B SHENTON WAY Tel: (65) 62723802
AXA TOWER #27-01 JOB # - T090419 T (B5) 270 A4
SINGAPORE 068811 ACC. Date -- 16/01/19 G
:T R
Terms .- C.O0D Days
Attention - XAD09 Remarks -
Mo,  Description Qty U.Price Amounts 5%
Lump Sum Amount 2.100.00
E.&QE [
AMOUNT 5% 2,100.00
GST@ 7% 147.00
AMOUNT DUE 5% 2,247.00

Customer’s Signature/Co. Stamp MOVA AUTOMOTIVE PTE LTD



AUTHORIZATION TO ACT

., _bm Jian J. bermry

of laddress),

cuner of gkm (ﬂb&l b

MOVA AUTOMOTIVE PTE LTD

-.("the third perty claimant')

{(vehicle no.) hereby zuthorize

("the workshop”) to act for me wWith raspect Lo nmy claim  Zonx
repair costs and/or rentsl and/or loss of uss (“claim”) for my

vehicle no. Si::m&faﬁib that was damaged pursuan:t to  the

gccident which oocurrsd on {@fﬂ'[llq {date) slong

DIE before BEE enderance
invelving vehiclae noe/s QH'D qlgqg

("ths accirant™),

(locavion)

I further avtihorize the workshor fo savtls my ahove mentionad
claim in a manney that they deem Ffit and the workshop iz furthsr
guthoerized Lo racaive payment further to settlement of wy clainm
with payment chegue/s being made in fsvour of tha woriishop.

I further acknowledge that anvy settlsmsnt the workshep may reach
on my behalf s on a witheoutr prejudice and without admission of
liability basis insofar as the driver/ownsx/insurevs of the other
vehicle/s is concerned.

¥

Dated this ___g.,_ day of

Signed by * ne\ﬁf.i::d perty cleimsnt”



The acceptance of this offor iz
without prejudice to any personal

injury claim/nsure's claim/expansc:s
AXA THIRD PARTY DIRECT SETTLEMENT
[ Vehide Nos SHO 92345 (Inad veh)
| eKM 66810 (TP veh) | Madel: HONDA CIVIC TYPE R
|__Date of Accident/ Time: | 16/01/2019 |
Repair Estimate 5
Fina| Rapalr Cost ] 2,247.00 [ WIGST)
Less of Use 5 e 240,00 0adays at & 80.00 per day
Aental {if any} 3 | days at s per day |
~LTA/ GIA Search Fee | B 7.49
Others, 15 |
L S sm 1
Final S:ltltmeni Sum 5| - - . 2.40_1105 GLOBAL SUM (ALL-IN)
Pwe-: Name:  MOVA AUTOMOTIVE PTE LTD i

| Is Third Party Workshop GIa Registered? [}(] YeEsS [ ] NO  (Kindly indicate below]

A For Non GIA Registared Workshop: Agreed Liability {5}

B] For GlA Registered Workshop: BOLA Applicable: Yes/se BOLA Scenario Mo: 27
BOLA Liabliiny: _ 100 {5} Assesced Liability (*): [}
* Asseszed Ligkility to be filtied only for choin coliisions and for coses where BOLA does not apply,

.45971'..]! ks

NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT,

2. THIS SETTLEMENT 15 ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS I LAW,

Only apphcable to rental claim - All document are to be submitted with this settlement confirmation. In tha event, rental

agreament [ invoices are not received within 7 days of this signed confirmation, we will automatically revert 1o loss of use claim
perthe NIMA rates.

Well canfirmed that this is 2 full and final settlement that we and or our client have/had/has against you [AXA and their
policyhelderfauthorsed driverftortfeascr) for any and all bosses [past/present/future] arising from this accident.

we confirmed that we have the authu;_ . n.

&

Signature of workshop representa tw‘b—ﬁ_ﬂhthlfop stamp Lignature of Witness [ Workshop stamp [if applicable}

lent 1o act for and an their behalf in this agmjdent.

?1-

Name of Replesentative: -~ Mame of Witness:
Dater (411N LY one MOVA OTIVE PTE LTD
[ ':\\l'l ILF{ IIU‘L‘B Bix 10 IFHAH LANE 3
X = #01-04 (5] 150722

B YD - Tel: 62723852 Fax: 62706s
Slgnature of AXA's surveyor/representatlive.— GST Reg No - M2-0088E64- 4
Hame of AXA's surveyor fRepresentative:;

Date

ALK Insurance Pie Lid (Company Reg. No.: 199903512M)
B Shenton Way #24-01 AXA Tower Singapore 06ER11

AXA Customer Contre #0L-21/22

Telephone; +65 G660 ABEE - axa.com.sg



@MOV

Automotive Pte Lta

Main Office:
Mewa, Building
Mo, 22, Jalas Kilang,
Page # = 1 133815 . Singapors 150413
gl : (B5) 64763333
Tax ln"nice Fax: {B5) 6271 5891
Veh # - SKMEGE1D WAWLTIOVLCONKSG
14/01/2020 Workshop Dept:
L Veh Model - HONDA CIVIC Bigcs 1008
Bukit Merah Lane 3,
0 -0 D BADR D
AXA INSURANCE PTELTD Tax & - CKB32365 Singapore 159722
B SHENTOMN WAY
A fel: (65} B272 3892
AXA TOWER 827-01 JOB # - T090419 Fax: (B5)B2F0 B314
SINGAPORE 0GEET1 ACC. Date .- 16/01119 Co. Fieg. 1889040333
GET Rug. ME-00HBHG -2
Terms = C.0.D0 Days
Atlention - XA009 Remarks -
Mo.  Description Qity L. Price Amounts 5%
Lump Sum Amount 2.100.00
E.&0E
\'I
\ | AMOUNT 5% 2,100.00

G3T@ 7% 147.00

L {
Y /
oA
\ )%} AMOUNT DUE 8% 2,247.00

Customer's Sianature/Co. Stamp MOVA AUTOMOTIVE PTELTD




Enquire Vehicle Insurer

SHOY 2345 16 Jan 2019 { 22:00:00 Successful A1 AXA INSURANCE PTELTD

Previous OK



1114/2020 Claim Portal

: Re:RE: Re:RE: Re:RE: Re:RE: Re:RE: Re:<MANDATE
< 1A>-5S9M01B29 {ACCIDENT INVOLVING SHD 9234S Ol)
61D(TP) ON 16/01/2019}

Type
© Question

Message
Your |A is $2554.49 right? Please proceed at $2,500 all in.

hitps:/fvp, smariclaims.axa.com.sg/claim-partal/htm l-’lnﬂExwendar—s&mice-r&quests.htnﬂl#"ﬁanrice-requasts.l'view-messagen"?sewi{:eﬂeq uestNumbe... 1M1



["Workshop Address: BIk 1008, Bukit Merah Lane 3 a |
# 01-04/06/08 M v A |

Singapore 159722
A |

| ¥ B P& LTt |

SWITHOUT PREJUDICE™
Your Ref : SHDO2345
Our Ref : SKMBEB1D ! TOS0419
Date : 14 January 2020

LKK AUTO CONSULTANT PTE LTD
51, Ubi Avenue 1

#01-25 Paya Ubl Industrial Park
Singapore 408933,

ATTN : MOTOR CLAIMS DEPT

Dear Sir/ Madam,

ACCIDENT INVOLVING SLM6661D & SHD9234S ON 16/01/2019 ALONG PIE
BEFORE BKE ENTRANCE

We refer to the above.
Enclosed herewith are documents for your attention and actions.

Please issue payment in favor of MOVA AUTOMOTIVE PTE LTD.

If you have any enquiries, please conlacl us at 6272 3892 or allernalively:

1.  Ms Enny, ennyi@mova.com.sq for feedback, workshop & claims
matters, Lawyer Cases and all Own Damages & Windscreen matters.

2. Ms Suanne Chiu, suann@mova.com.sq for all Third Party matters.

Thank you.
Note: Enclosed tax invoice & discharge voucher.

Yours faithfully

For Claims Manager
Claims Department
Tel: 62723892
Fax: 627083149

*This is a computer generated letter and does net require a signature.,



N4 ’4

LKK Auto Consultants Pte Ltd

P = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX. 62556 4315
Reg. Mo: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTELTD Ref CC4/ASM19001302/R1gals2
A TOWERSINGAPORE o oue: asovzon [N
ATTN: CYNTHIA LOH Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD 92345 Veh. Inspected S5KM 66610
Policy No. VPX/P1680520 Coverage ($) 0.00
Claim No. SOMD1B29 Excess ($) 0.00
Assign From  CYNTHIA LOH Assign Date 21/01/2019
2, Vehicle Particulars & Condition
Make & Model HONDACIVIC TYPE R Z.0M c.c 1998
Engine No. HIDDEN Year of Reg. 2009
Chassis No. FD21600578 Colour BLACK
Odometer 187631 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
a. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[225/45 R17 BRIDGESTONE 6 mm
L/H Front Tyre |225/45R17 BRIDGESTONE 6 mm
R/H Rear Tyre |225/45 R17 BRIDGESTONE B mm
L/H Rear Tyre 225/45 R17 BRIDGESTONE & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  16/01/2019 Inspection Date 27/02/2019
Survey held at MOVA AUTOMOTIVE PTE LTD
BLK 1008 BUKIT MERAH LANE 3 #01-04/06/08 SINGAPORE 158722
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




' 7d 74

AdS BE B
-

LKK Auto Consultants Pte Ltd

TEL: 8256 3561 FAX: 6256 4315
Reg. Mo: 199807198R GST Reg. No, 19-9607188-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKM 6661D

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

Page No.:1 of 1

(TO ITS PRE-ACCIDENT CONDITION)

Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop [:}} til}
REPLACEMENT OF PARTS
1|REAR BUMPER (WCP) (CONSISTENT) DEFORMED 850.00 850,00
1|L/R BUMPER BRACKET (WCP) (CONSISTENT) SERVICEABLE 25.00 =
1|R/R BUMPER BRACKET (WCP) (CONSISTENT) SERVICEABLE 25.00
1|L/R INN BUMPER BRKT (WCP) (CONSISTENT) SERVICEABLE 15.00 .
1|R/R INN BUMPER BRKT (WCP) (CONSISTENT) SERVICEABLE 15.00 2
1|RR BUMPER CLAMP KIT (WCP) (CONSISTENT) NECESSARY 40.00 40,00
1|MOUNTING CLAMP (NPA) (CONSISTENT) SERVICEABLE < -
1|MOUNTING CLAMP (NPA) (CONSISTENT) SERVICEABLE " .
1|REAR LOCK CYL (NPA) (CONSISTENT) SERVICEABLE . 2
1|L/ND. PLATE LAMP (NPA) (CONSISTENT) SERVICEABLE - .
1|REAR BMP LWR (WCP) (CONSISTENT) DEFORMED 450,00 450.00
1|TYRE R LOGO (WCP) (CONSISTENT) NOT NECESSARY 90.00
COST PLUS 15% 241.50 216.00
1,851.50 1,656.00
SPECIAL NETT ITEMS
1|REAR PARKG SENSOR (SN) (CONSISTENT) NOT WORKING 250.00 200.00
250.00 200.00
LABOUR
TOTAL LABOUR. 553.50 364,50
PAINT WORK: LABOUR COST. 319.50 279.00
PAINT WORK. MATERIAL COST. 143 88 137.37
1,016.88 780,87
GRAND TOTAL 3,118.38 2,636.87
RECOMMENDED COST OF LUMP SUM REPAIRS 2,100.00

i

MOHAMMED RASUL BIN MOHD YUNUS

Automotive Assessor

Report Ref No. CC4/ASM19001302/R1ga3s2

HO LEONG CHUAN

Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report ks made solaly for the use and benefit of the Clisnt named on the front page of this Repori.




