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...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

L awiy |18 Jan 2019 21 Jan 2019

i 11:49 11:09 [ | Mew Assignment
i 5 : g ] ' Cancel Case |
Sendback Est $§5,730.50 Fpee || Cance .

Main Reference Claim Detalls Documents Show All

‘CLAIM SUBFOLDER DETAILS N e
Insured; 'ASCEND COM PTE LTD, Co, Req. No.: 199802692H I
Vehicle Reg, | . 17/01/2019 10:00 - :59
No.: |SLD9242X - o |Date of LosS: | (30 Manths and 18 Days From LTA Reg Date (Man Yr)] |
Claim Type:  OD / CMTD1900436 |Policy/Cover | 51MTPV01010426 (Comprenensive) '
- 1 . lEmcesst | . ]
_R-Epalrer: :S_HE Motor Pte Ll‘,l:l (Kaki Bukit) 1 I:{a_kl Bukit Ave 6 #02-15, AutoBay @ Kaki Bukit, 417883 Eunos - Tel: 6747 6106 (6 Lines)
| Handing  sompo Insurance Singapore Pte, Ltd. (HQ) - Tel: 6461 6555 ... [Handied by GNOH PAU LOONG - 63295217]
|| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 30/01/2019]
| Eg‘:f“' Custd | ~HoNG HOCK LIANG NICHOLAS (29 / Male), NRIC: SB92050BE, Tel: +6598320861
) sl S | - = A — A S — L
{ E:ﬁn ”;’r?‘;_ | FOR EXCESS & AUTHORISATION, PLEASE REFER TO THE HANDLER
- e—— = e o P Ty~ P G e
| ASSOCIATED MAIL RECEIVED View &l | Compose Case Mail |
';.There are no mall for this case.
E ALL ASSOCIATED TASKS™ N -  view All | Search Tasks | Create New Tesk | Complete |
1_ Due Date Priority Typa Task Group Subyject Handler Assigned By Completed On Created On Done? l
. Mo results,
|
5 E—— PR il -
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= AUDIT TRAIL
on

1B Jan 2019

16:21

18 Jan 2019
16:21

i [= 5

1

18 Jan 2019
16:37

19 Jan 2019
11:34
19 Jan 2019
11:49
21 Jan 2019
10:59
21 Jam 2019
10:59
21 lan 2019
10:59
21 Jan 2019
11:05
21 Jan 2019
11:05
21 Jan 2019
11:09
21 Jan 2019
11:09
21 Jan 2019
11:09
21 Jan 2019
11:39
21 Jan 2019
12:14
21 Jan 2019
13:16
22 Jan 2019
10:55
22 Jan 2019
10:58
25 Jan 2019
09:48
25 Jan 2019
09:50
25 lan 2019
09:50
25 Jan 2019
10:28
30 Jan 2019
15:33

10
11
12
13
14
15
16
17
18
19
20
21
22

23

30 Jan 2019
24 15:33
31 lan 2019
08:34

31 Jan 2019
26 58:34

25

Date From

Mo record

Merimen Billing for this case - Transaction History

2034133

2034530

2036750

htlpcs.:lf.fsingapere.msriman.cunw'n}almsﬂndax.cfm?fusabux=MTRadjuster&fu$aan:tiu:m=d5p_ariewhistory&caaeid =784232&extid=293097ACFID=477...

Auit

Clm Veh Model Changed
Clm Created

Cim Registration
Modified

Clm Registration
Modified

Clm Submitted
Adj Co Assigned
Adj Next Rpt Changed

Adj Mandate Set

Adj Assignment
Cancellad

Adj Est Detalls Deleted
Adj Co Assigned
Adj Next Rpt Changed

Adj Mandate Set

Assignmant 1st
Accessed

Clm Registration
Modified

Adj Adjuster Assigned

Adj Rpt Initiated

Adj Im. Advice
Submitted

Clm Supp Created
(5:786542)

Clm Submitted
(5:786542)

Adj Co Assigned
[S5:7B6542)

Supp Combined
(S:786542)

Adj Im, Advice
Submitted

Adj Mandate Request

Adj Next Rpt Changed

Adj Mandate Set

ﬂ Eﬂ Date To

Mariman e-Claims

Claim Audit

Roemarks

{204586) HONDA VEZEL 1.5 X OVT (A).

[1 Merimen
Administrator

Reg No: SLD9242X, Policy Ne: B18MTPYD1010426. Acct Date: 2019/01/17. Claim T (1] Merimen
ype: SC. Insurer: Sompo Insurance Singapore Pte. Ltd. (HQ). Ins.5tatus == Notific , oo pnr

ation, Created from SAS;MSME19008708

Acct Time: 10:50:00->10:00:00.

Setl.Type:3-=0, Claim Type:SC->00.
5730.50,

Raleigh Services (HQ):

Mext Rpt:Final Rpt.Due Date:2019/01/30

approved:0.00.

Deleting Est Details For Cancelling Adjuster Assignment

LKK Auto Consultants Pte Ltd (HQ):FOR EXCESS & AUTHORISATION, PLEASE REFE
R TO THE HANDLER

HNext Rpt:Final Rpt.Due Date:2019/01/30

Approved:0.00.

Excess: -> 0,00, Excess Walved: -> 1000.00.

[None] == MARCUS CHUA
Mext Rpt;Final Rpt.Due Date:2019/01/30

380,60,

LKK suto Consultants Pte Ltd (HQ):

Next Rpt:Final Rpt.Due Date:2019,/01/30

Cur.Req:5486.10: We have received supplementary of $380.60 from repairer, Our s
urveyer had since checked and verified the supplementary parts and is of the view
that the supplementary parts are consistent to the nature of the accident and is ec
onomica

Next Rpt:Final Rpt.Due Date:2019/01/30

Approved:5486,10.

i| 3 ﬂ Audit Type MNone

L

Sompo

Sompo
18/01/201% Insurance Insurance 4% ASCEND COM
16:21 maar Singapore Pte. | Singapore Pte. SLD9z42 PTE LTD
) | Ltd, {HQ) Lid. (HQ) [
18/01/2019 SME Motor Pte SME Motor Pte
e | HewE Ld | Ltd (KakiBukip) | S-OO242X
| LEK Auto LIk Auto
22!01."’52;19 | Motor | Consultants Pte | Consultants Pte |  SLD9242X
Y ; ' Led Led (MG}

[1] VIVIEN
D/0 GEORGE
BONNIE D'S1

[1 Chia Pei

Ying
[R] Chia Pei
Ying
[I] GRACE
TEQ
[1] GRACE
TEQ
[1] GRACE
TED
[1] GRACE
TED
[11 GRACE
TEOQ

[1] GRACE
TEO
[1] GRACE
TEQ
[1] GRACE
TED
[&] Nivitha
Govindasamy
[1] GNOH
PAU LOONG
[A] Mivitha
Govindasamy
[A] SHIAU
CHAM
[A] SHIALU
CHAM
[R] Gary
Seah
[R] Gary
Seah
[1] Merimzn
Administrator
[A] SHIAU
CHAN
[A] SHIAL
CHAN

[A] SHIAU
CHAM

[1] GMOH
PAL LOONG

[1] GHMOH
__PAU LOONG

6o

AN

XN

10,70
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113072018 | Adjuster Immeadiate Advice

Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (Co.Regq.No:199607 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: Sompo Insurance Singapore Pte. Lid. From:
50 Raffles Place
#05-01/06, Singapore Land Tower

LKK Auto Consultants Pte Lid
31 Ubi Ave 1 #01-25
Faya Ubi Industrial Park

Singapore 046623 Singapore 408933
Attn:  GNOH PAU LOONG Date: 30 Jan 2019
Preliminary Advice
Vehicle No  SLDO242% Accident Date 17012019
Make : HONDA VEZEL Policy No, : D1BMTPVO1010426
Assignment Date : 21/01/20189 Excess : 8%0.00

Date of Inspection  : 21/01/2019
Inspection At : SME MOTOR PTE LTD (KAKI BUKIT)

1 KAKI BUKIT AVE & #02-15, AUTOBAY @ KAKI BUKIT

SINGAPORE 417883

Point of Impact | General Description of Damages

Est. Duration of Repair :6.00

The vehicle sustained impact / damages front n/s portion and parts claimed are consistent to the accident,

Repairer's Estimate (Gross)

Revised Amount
Check ltems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE !/ PARF Rebate
Salvage Value
Margin for Repair

Remarks

8%
5%
5%
55

8%

3%
5%
5%
217
8%

0 (ESTIMATE $5,730.50 +

6.111.10 g pPLEMENTARY $380.60)

4,485.10
981.00
5,486.10

62,000.00
48 886.00

13,114.00

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.

{ ) The vehicle is uneconomical fo be repaired, you are advised to invite tender for the wreck.

{ X ) Other comments : We have raceived supplementary of $380.60 from repairer. Our surveyor had since checked
and verified the supplementary parts and is of the view that the supplementary parts are consistent to the

nature of the accident and is economical to repair.

https:/isingapore. merimen_com/claims/index. cfm Pusebox=SVCdoc&fuseaction =dsp_viewersmart&docid=38642057 &praview=1&nolayout=1&CFI...
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Shiau Chan (LKKAuto)

_#

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 22 January 2019 11:08 AM
To: peiying@smemotor.com.sg

Cc SUR

Subject: WVEHICLE SLD 9242X (DOA: 17/01/2019)
Dear Pei Ying,

Please proceed to repair the insured vehicle SLD 9242X (Excess WAIVED).

if there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



V222019 Adjuster Immeadiate Advice
Note: This document has not been finalised.
LKK Auto Consultants Pte Ltd (coreqno19ss07198m)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: Sompe Insurance Singapore Ple, Lid. Frem: LKK Auto Consultants Pte Ltd

50 Raffles Place 51 Ubi Ave 1 #01-25

#05-01/06, Singapore Land Tower Paya Ubi Industrial Park

Singapore 048623 Singapore 408933
Aftn:  GNOH PAU LOONG Date: 22 Jan 2019

Preliminary Advice

WVehicle No : SLDS242X Accident Date :17M01/2018
Make : HONDA VEZEL Palicy Mo, : D1BMTPVO1010426
Assignment Date :21/01/2019 Excess 1 550,00
Date of Inspection  : 21/01/2019 Est. Duration of Repair ; 6.00
Inspection At : SME MOTOR PTE LTD (KAKI BUKIT)

1 KAKI BUKIT AVE 6 #02-15, AUTOBAY @ KAKI BUKIT
SINGAPORE 417883

Paoint of Impact | General Description of Damages
The vehicle sustained impact / damages front n/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 55 5,730.50
Revised Amount 5% 3.834.00
Check Items (Estimated) ] 1.271.50
Total S5 5,105.00
Lump Sum Repair 5%

Total Loss Consideration

Mew for Old Value 5%
Pre-Accident Value ki 62,000.00
COE [ PARF Rebate 5% 48 BBE.00
Salvage Value 55
Margin for Repair ot 13,114.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ ) Thevehicle is uneconomical to be repaired, you are advised to invile tender for the wreck.

{ ) Other comments

hitps:/isingapore. mermen.com/claimsfindex.cfm?fusebox=3VCdockfuseaction=dsp_viewersmart&docid=39485860&preview=1a&nolayout=1&CFL...
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112202019 Merimen e-Claims

View Received Message

This mall Is associated with |

SLDO242X (CMTD1900436)
oo
Jan 17 201% 10:004M
[ASCEND COM FTE LTD]
SME Motor Pte Ltd

Reply Fl.epif All | Mark as Unread | Prlniﬁusage | Delete Messag_ej Forward |

From Sompo Insurance Singapore Pte. Ltd. (SOMPO_SG]), sent on 21/01/2019 13:59 PM.
To LEK_HG
cc PauLoong; MelvinYe; IreneHenrylames

Subject OD EXCESS & AUTHORISATION

[Hi LKK Auto,
|
|Please ba informed of the fallowings: -

- To authorise if consistent.
|- Excess waived,

' DOCUMENTS SUMMARY
| There are no documents,

hitps:/isingapaore. merimen.comiclaims/index cfmHusebox=5VCmail&fuseaction=dsp_view&mode=1&iinboxid=1421836&IDomainld=11&I0bjld=6... /2
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> Back to OneMotoring

PARFINMF Rehata Frming

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis Mo.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:
Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Company
2692H

SLD9242X

Mo

21 Jan 2019
HONDA

VEZEL 1.5X CVT
White

2016
L15B4034865
RU11114857
96.0 kW (128 bhp)
$20,308.00

30 Jun 2016

30 Jun 2016

0

$10,43200 [/,

Yes
29 Jun 2026
$7.824.00

29 Jun 2026

A - Carup to 1600cc & 97kW (130bhp)
10

$55,200.00

$41,062,00

$48,886.00

The information contained herein is correct as at 21 Jan 2019

NITPS AL IE. gV sGiavrifacion/enquire Neoams oy uDicgeroreLaraginput - UL | IUIN_ILSFUsuauUd | |

T



112112019 Used vezel Car & Used Cars & Vehicles Singapore - sgCarMart
scCARMART.COM Login ¢

New Cars Used Car: Sell My Car Directory Products Insurance Articles F

" o g SELL

Post an Advertisement
Sell it yourself! Advertise it at just

$58 until it's SOLD!

Direct COwner

Post an Ad Advertiser Login Ways of Selling
Browse by Category v «Back (1234 )Naxt» Sort by Date Posted
70 vehicies vezel _ . N
Madel Price Depreciation 3 Eng Cap Milzage v
Search Selection vezel Any Any 2016 Any Ary
;Iunqa Vezel 1,.5A X Honda 68,000 §8,190 fyr 25-Aug-2016 1,496 cc 27,140 km
ensing

Only Pay 1st Instaliment Plus Admin Fee Plus Transfer Fee. Insurance Can Pay By Giro x 12 Months (No Credit Cards Reguired).

Allmatoring.sg

Posted: 21-1an-2019% Tags: 2016 Honda Verel, 2016 honda verel, Honda Verel, honda vezel, Honda, Verel, verel Used Honda

Honda Vezel 1.5A X Honda 570,500 48,320 /yr 12-0ct-2016 1,456 cc 24,500 km
Sensing

Monthly $1140. Insurance Can Be Paid By Credit Card Or By Giro x 12 Months Instaliments At 09% Interest. No Gimmicks, Call Us For Vie

Allmotoring.sg

Pasted: 21-Jan-2019  Tags: 2016 Honda Viezel, 2016 honda verel, Honda Viezel, honda werel, Homda, Verel, vezel, Used Honda

Honda Vezel 1,5A X $64,800 £8,230 fyr 20-Apr-2016 1,496 cc 31,870 km

Benefit Auto Offer Best Deal In Market! Offer Best Price! Offer Best Price For Trade In! Offer Best Interest Rate With High Loan! Hurry A
Our Sales For Appaintment!

Benefit Auto Enterprise Pte Ltd

Posted: 21-Fan-201%  Tags: 2016 Honda veed, 2016 honda vezel, Honda verel, honda wvezel, Honda, Veeel, vezel, Used Handa

Honda Vezel Hybrid 1.5A X 75,000 59,520 fyr 02-5ep-2016 1,496 cc 35,0040 km
Fuel Type: Petrol-Elactric

Tip Top Condition. Low Mileage And 1 Owner Only. Accident Free. High Loan Assists And Trade In Are Available. Consignment Unit, Mak
Appointment Now To View!

Posted: 20-lan-2019%  Tags: 2016 Honda Verel, 2016 honda versl, Honda Verel, honda vezal, Honda, Vezel, veeel, Used Handa

Transparent Spring Stiffeners
Transparent Spring Stiffeners On Honda Vezal
More info about this product

Honda Vezel 1.54 X 567,800 8,470 fyr 02-Jun-2016 1,496 cc 48,789 km

ent Unit! Low Monthly Instaliment! Fast Approval! 20KM/L Fuel Consumption On This Earth-dream Build Engine Using Direct I
iinance! In A Very Good Condition To Drive Offt C...

hitps:/Awww. sgcarmart.com/usad_cars/listing php?RGD=2016&MOD=vezal&RPG=208VEH=0&AVL=2 114



SMASME 19008708 | BME Mo
EMTHY DATE & TIME: 180
SUBKMITTED BY: Chia Pm

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please repart comrectly the details of the accident o speed up the daims process

2, This Form must be completed by the Policyholder andior the Autharised Dnver.

1. Infarmation provided must be as truthful and accurate as possibbe. Any wilful misrepresentation or withalding of matenal facis may allow nsurance companies o
repudiate palicy labilty

4, The lssue and aceeptance of this Form by nsurance comparses s nol 2n admission of policy liability an the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

f. This report will be forwarded by the insurers of the GlA Records Management Centre established by the General Insurance Association of Singapore (GlA} for
archiving and that copies of this report will, for a fee, be made available upon apolication by inleresied parties

7. By the ladgement of this repart to the insurars. you hereby consent 1o the archiving of ihis repart at the centre and [o copies of the report Deing made available
aforesad

ACCIDENT STATEMENT

Date Of Repor
Date Of Accident
Exact Location Of Accident

Country/State of Loss

18/01/2012 16:12
17/01/2019 10:50
LOYANG AVE
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registared Owner
Co Reg Mo

Email Address

Maobile Phone No
Alternative Phone Mo
Vehicle Particulars
Manufacturer

Miodel

Exact Purpose for which vehicle was being used al
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Mumber

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Oecupation

Date Of Driving Pass

Driving Experience

Gendear

Mobile Number

Fax Mumber

Contact Mumber

EMail Address

SLDB242X

ASCEND COM PTE LTD
199802692H
NOEMAIL

OFFICE-68460303

HOMDA
WEZEL-1.5 X CVT (&)

PRIVATE CAR

SOMPO INSURANCE SINGAFPORE PTE. LTD.
COMPREHENSIVE

NO

D18MTPVO1010426

CHONG HOCK LIANG NICHOLAS
58920508E

24/06/1989

OUTDOOR

22/09/2014

4 YEARS AND 3 MONTHS

MALE

(LOCAL) +65-38320861

NOEMAIL

Fage 1of 15



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1 Please report ggrrectly the detadls of the accident to speed up the clalms process
2, This Form must be compieted by the Policyhylder and/or the Authorised Driver

3, irdormation provided must be as truthdul and accurate a5 possible Any wiltul misrepresentation ot withhokding of material
facts may allow insurance companies to repudiate policy Habiity.

A, The iszwe and scceptance of thas Form by msucance campanies & ol o admission of policy Habilivg an the part of the insurance
COMMIEaniies

5. Ay false reporting may be referred to the Police for investigation.
&, The repart will be forwarded by the insurers of the GIA Records Management Centre estatilished by the General Insurance

Association of Singapore (G18] for archiving and that copies af thes report will for 2 fee be made available upan application by
nteresied parties

7. B'p' the |mlm=n' af this report Lo thee ingurers, you hereby consent o the il'{hMH‘l of this report at the centre and 1o mﬁ of
the report being made avallable aforesaid.

B, Consent under the Personal Dets Protection Act (POPA]
| understand, acknowledge, agree and consent thal:

{al My imsurer, my wotkshap and the General insurance Association of Singapore ("GIAT) may/are permitted to collect, use,
disclose and/ar process my personal data/personal infarmation set gul in this [Term] and any ather personal information
provided by me or possessed by my insurer [collectively the “Personal Information”] and disclose and transter such
Persanal information to all inscrer(s) who have nsured vehicleis] invoted in this accident (all msurer{s} who hawe indured
wehicie(s) invohved in this accident shall be collectivety referred to as the “Insurers”), the Insurers tawpers/law firms, the
Manetary Authority of Singapore and any relevant government agency/authority [such as the police], for the purpose{s)
of

(il processing, handling and/ar dealing with my claims including the settienent of the claims and any necessary
imvestigations relating to the clawms;

(i} investigating the accident and/or my claims;
(i} carryimg out and/for dealing with my instructions of responding 10 any enquiries by me;

{iv) administering my claims (including the mailing of correspandence, statements, Invaices, reports of notices tn me,
which could invalve disclosure of certain personal data about me fo bring about delivery of the same 25 well as on the
external cover of envelopes/mail packages); and/or

(vl complying with applicable law in administering, processing, handling and/or dealing with my claims. {collectivety the
“Purposes”)

(B} all insurer{s) wha have insured wehicie(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitied
ta callect, use, disclose and/for process my Persanal information for one or more of the shove Purposes; and

{c) my Personal information may/can be disclosed by any of the Insurers and/for GIA to their third party service providers or
agents{including thelr lawyers/law firms], which may be sited cutside of Singapore, for one or mare of the sbove Purposas

{d} my Personal Information will alss be collected and used to compile daims history for the purpose of fraud detection,
investigation and management in present and all future clams.

{e} the information so collected under [d) above may be shared [ dischosed:

{1l 1o all insurers andfor any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and gavernment agencles as reasonably requiced for the purposes stated, or

(1§} for complying with requiremants under any reguiationg, Wiws or court onders.

- - - = —

Driver's Sghature Reporting Centre Persannel’s Signature
(W driver ks not the policyholder]) Hame:
Owte & Time: (/o ‘.-",-n' sp MRMCFIN N
GIARML St LB ImFan im_ W3 ]
QAaLEe

Page 3 of 15



Repairer Estimates

INSURER:

Page 1 ol 4

SME MOTOR PTE LTD

1 Kaki Bukit Ave 6 #02-15, AutoBay @ Kaki Bukit, Singapore 417883
Tel: 6747 6106 (6 Lines) Fax: 6744 2368

Email: service@smemotor.com.sg Website: www.smemotor.com.sg
Co. & GST Reg. No: 201119451E

PARTICULARS OF CLAIM

Claim Type:

Policy No:

Vehicle Reg. No.:
Driver Age/Info:

TP Injury Involved?

Insured/Claimant:
Driver:

Make/Model:
Vehicle Colour:
Engine No:
Odometer:

Paint Type:
Total Loss?

Est. Duration of Repair

(day)

Description of
Accident/Loss

Remarks:
Present Location:

COST OF CLAIMS
Parts
Miscellaneous Items
Labour

Paintwork Labour
Towing

OD (OWN DAMAGE)
D18MTPV01010426
SLD9242X

29 / MALE

NO

ASCEND COM PTE LTD
CHONG HOCK LIANG
NICHOLAS

HONDA VEZEL, 15 X CVT (A)
WHITE

L15B4034865

0 KM

NO
7

Sompo Insurance Singapore Pte. Ltd. (HQ)

Ref. No: 19/SP/OD-061 (01)
Date of Loss: 17/01/2019
Driveable?
Party At Fault: UNKNOWN ', /
Third Party YES VoA Atloty]
Involved? /7, '

_-"1\\. R

"'_-.... L=0 S

o N F .,"-'I .-.-_ _‘__-."‘:. |';'4'-l ;I:__.a i

Vehicle Req. Date: 30/06/2016

Chassis No: RU11114857

ON 17/01/2019 AT ABOUT 10.50PM, WHILST TRAVELLING ALONG
LOYANG AVENUE ON THE EXTREME LEFT LANE, THERE WAS HEAVY
TRAFFIC. SO, | SIGNALLED CHECK ON MY RIGHT AND THERE WAS
NO ONCOMNG VEHICLE. THEN, | PROCEED TO MOVE TO THE RIGHT
BUT UNFORTUNATELY, | COULDN'T BRAKE IN TIME THUS COLLIDED
INTO THE REAR OF VEHICLE B (SHE243J).

VEHICLE IN.

Gross Total (S$)
+ GST 7.00% (S$)

Nett Amount (S5)

This claim is handled by: CHIA PEI YING

SME MOTOR PTE LTD (KAKI BUKIT)

Amount
3.910.50
0.00
1,.820.00
0.00
0.00

5,730.50
401.14

6,131.64

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim&fuseaction=gen... 19/1/2019



Repairer Estimates Page 2 of 4

Generated using Merimen e-Claims Internet Estimation & Adjusting System

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim& fuscaction=gen... 19/1/2019



Repairer Estimates

REPAIR DETAILS

Reference

Part Source: MEM-5G

Version: 1.0 (Last Synchronised: 19 Jan 2019)

Page 3 o 4

Parts: M1-SUW HONDA VEZEL 1.5 X CVT (A) (Catalogue Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: SME Motor Pte Ltd/SLD9242X/19/01/2019 11:49

Validity: These estimates are valid only if thay contain the print code (above) on all estimate pages. running page

numbers with the END OF ESTIMATES marker on the |ast estimate page
Further Info: Itemsivalues not in reference catalogue are prefixed with an asterisk *

Estimates on Parts

No. Qty Part No. Particulars %Disc %Depr Amount
1 “FRT BONNET Lart [ Lt 000  000.*450.00F
2 1 *FRT BONNET RUBBERLH /7. /1 0.00 000~ *2500F —
Y *FRT GRILLE ¢ 0.00 0.00- *18500F -~
§& 9 “FRT GRILLE OUTER MOULDING ¢ 0.00 0.00~ *70. UDF o
5 1 *FRT GRILLE OUTER GARNISH ¢ Ag 0.00 000~ *15000F~
& 4 *FRT GRILLE CLIP 4 0.00 0.00— *1000F=
701 *FRT BUMPER ™, 8 0.00 000~ *220.00F —
8 1 ‘FRT BUMPER RETAINERLH /.~ 0.00 000~ *1500F _ —
g 10 *FRT BUMPER CLIP A = 0.00 0.00- *25.00F -
10 1 Bowef rdle ==é—m|-:m;ﬁm (BELOW HEADLAMP) LH-TOP (g, 000 000 °‘2500F -
111 *FOG LAMP LH A~ 0.00 000 *16000F “%
12 1 *FOG LAMP GARNISHLH [« 0.00 0.00 " *“2500F -
13 1 *HEADLAMP LH 'l 0.00 0.00 ~*850.00F —
14 1 *FRT FENDER LH 7 0.00 0.00~ *195.00F —
15 1 ‘FRT FENDER INNER COWLINGLH .~ 0.00 0.00 ~ *“TO.00F —
16 10 “FRT FENDER INNER COWLING CLIP £ 0.00 000— *2500F—
17 2 ‘FRT FENDER PROTECTOR Zra 0.00 0.00¢" *120.00F
18 12 *FRT FENDER PROTECTORCLIP -1 -1 0.00 000 *30.00F =
19 1 “FRT WHEEL HOUSING JOINTLH ©</ 0.00 0.00~ *9500F —
20 1 *ENGINE UNDER COVER CENTER A 1 0.00 0.00 *90.00F
21 12 *ENGINE UNDER COVER CLIP A4 0.00 ooo *30.00F &%
2 1 *AIRCON SIDE DEFLECTORLH A A 0.00 000 *3500F K‘
23 1 *FRT BUMPER BEAM (BELOW HEADLAMP) BTM-LH /.« 0.00 0.00- *3000F b(
24 1 *HEADLAMP SUPPORT PANEL 0.00 0.00 *395.00F
25 1 *FRT BONNET INSULATOR T4 - 0.00 0.00”"*110.00F —
26 8 *FRT BONNET INSULATOR CLIP L4 0.00 0.00 -~ *20.00F
27 2 “ENGINE UNDER COVER SIDES A 1 0.00 000 *100.00F
F=Franchisa part — —
Sub Total (S$) 3,555.00
+ Margin on L,N Items 10.00% (S$) 355 50
'
—
Total Parts (S%) 3,910.50
" SME Motor Pte Ltd/SLD9242X/19/01/2019 11:49_ Mot valid without Reference section.
Generated using Merimen e-Claims |[EAS
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=gen... 19/1/2019



Repairer Estimates Page 4 of 4

Estimates on Miscellaneous ltems
There are no new miscellaneous items selected.

Estimates on Labour
Mo  Particulars Lab.Type Amount

Labour Items

1 WIRE CHECKING New 2000 L~
7 REMOVE & REFIX AIRCON AND GAS New A1 10000 I
3 LABOUR CHARGE New 800.00 5 b
4 SPRAY PAINTING Mew 90000 7_!:._3
Gross Labour Cost (S5) 1,820.00

SME Motor Pte Ltd/SLD9242X/198/01/2019 11:49. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

= END OF ESTIMATES =

hltps:'-"fw'ingﬂpnrc_muri:11:11.L-mn.'claims"indcx‘.c1‘111'_’1'u5:cbux——?\-'i']'I{clainl&T'u.‘mar:t'mn:gun... 19/1/2019



1/25/2013

1 Kaki Bukit Ave 6 #02-15, AutoBay @ Kaki Bukit, Singapore 417883

Tel: 6747 6106 (6 Lines) Fax: 6744 2368
Email: service@smemotor.com.sg Website: www.smemotor.com.sg

INSURER:

PARTICULARS OF CLAIM

Claim Type: “
Policy No:

Vehicle Reg. No.:
Driver Age/lnfo:

TP Injury Involved?
Insured/Claimant:

OD (OWN DAMAGE)
D18MTPV01010426

Repairer Estimates Suppl. #1

SME MOTOR PTE LTD

Co. & GST Reg. No: 201119451E

SLD9242X
29 /| MALE

NO

(SUPPLEMENTARY)

Sompo Insurance Singapore Pte. Ltd. (HQ)

Ref. No:

Date of Loss:
Driveable?
Party At Fault:

17/01/2018

UNKNOWN

Third Party Involved? YES

ASCEND COM PTE LTD

Driver: CHONG HOCK LIANG NICHOLAS

Make/Maodel: HONDA VEZEL, 1.5 X CVT (A) \ehicle Reg. Date:
Vehicle Colour: WHITE

Engine No: L15B4034865 Chassis No:
Odometer: 63986 KM

Paint Type:

Total Loss? NO

Est. Duration of Repair 7

(day)

~ 19/SP/OD-061 (01)

30/06/2016

RU11114857

Description of
Accident/Loss

Present Location:

ON 17/01/2019 AT ABOUT 10.50PM, WHILST TRAVELLING ALONG LOYANG

AVENUE ON THE EXTREME LEFT LANE, THERE WAS HEAVY TRAFFIC. SO, |
SIGNALLED CHECK ON MY RIGHT AND THERE WAS NO ONCOMNG
VEHICLE. THEN, | PROCEED TO MOVE TO THE RIGHT. BUT

UNFORTUNATELY, | COULDN'T BRAKE IN TIME THUS COLLIDED INTO THE
REAR OF VEHICLE B (SH6243J).

SME MOTOR PTE LTD (KAKI BUKIT)

COST OF CLAIMS

Parts
Miscellaneous Items
Labour

Paintwork Labour
Towing

hitps:/singapore. merimen.com/claimsfindex cfm?fusebox=

Gross Total (S$)

+ GST 7.00% (S$)

Nett Amount (S$)

+ Previous Estimates (S$)
Claim Total (S$)

Amount
380.60
0.00
0.00
0.00
0.00

380.60
26.64

407.24

6,131.64

6,538.88

Generaled using Merimen e-Claims Internet Estimation & Adjusting System

MTRclaimafuseaction=gen_docviewhcaseid=7B6542&doctype= REPEST&comie=4&C... 1/3



112512019 Repairer Estimates Suppl. #1

REFAIR DETAILS

Reference

Part Source: MRM-SG ersion: 1.0 (Last Synchronised: 25 Jan 2018)

Parts: M1-SUV HONDA VEZEL 1.5 X CVT (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: SME Motor Pte Ltd/SLD9242X/25/01/2019 09:50

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with

the END OF ESTIMATES marker on the last estimate page

Estimates on Parts

No. Qty PartNo. Particulars %Disc “%Depr Amount
1 1 “FRONT LH CHASIS JOINT 0.00 — 0.00%es *4500F
2 1 *FRONT LH CHASIS JOINT BRACKET 000 0.00 ﬁ'-n.f *3500F
3 1 m : la. C L*FRGNT BONNET RUBBER LONG » 0.00— 00074 *30.00F.
4 2 WS S e ANP TOP BRACRET A 000~ 000a. “36.00F _~
& 1 *FRONT BUMPER RETAINER RH 0.00 - 0.00 f!f"( *15.00F ——
5] 1 *FRONT BUMPER LOWER SPOILER 000~ 0.007+ *130.00F—
701 *FRONT LH WHEEL HOUSING JOINT OUTER 000 - 0004 ‘55.00F _~
F=Franchise parl. S ——— Pl s
Sub Total (S$) 346.00
+ Margin on LN ltems 10.00% (S$) 34.60
Total Parts (5%} 380.60
SME Motor Pte Ltd/SLD9242X/25/01/2019 09:50. Mot valid without Reference section.
Generated using Merimen e-Claims IEAS
?-306|
(*2
__.-"'-.--
367

nttps:.ﬁ'singapura.merirnf.-n.mrn.‘claimsa'indax.cfm?fu sobox=MTRclaim&fuseaction=gen_docviewscaseid =7865428doctype=REPESTAcorole=4&C... 213



/2512019 Repairer Estimates Suppl. #1
Estimates on Miscellaneous ltems

There are no new miscellanaous items selected.

Estimates on Labour

There are no labour items selected.

SME Motor Pte Ltd/SLD9242%/25/01/2019 09:50. Mot valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

hltps:h'singapa:e.merimsn.mm.’claimsfIndax.r;frn?fusab-nx=MTRclaimB.fuseactinn':gan_dowlaw&:a seid=786542&doctype=REPESTAoorole=4&C... 313




TOYOTA{ LEXUS / MITSURISHI { FORD / WINDSCREEN | CHEVROLET/
DAIHATSU { KIA [ SUZUKI | HONDA
TEL: 6291 2827 FAX: 8206 4390
AJC: 5291 1886 FAX: 6291 7717
Co. Reg. No: 200310323R GST Reg. No: 20-0310923-R

TAX INVOICE

WIS ©  SMEMOTOR PTE LTD
| KAKIBUKIT AVE.6
400-15/16/17/118 AUTOBAY (@KAKI BUKIT
SINGAFORE 417883
_ PantNo Description
Our VO Na: HDOS004640
1 H60100-TAN-TH0ZZ BONNET
2 H71106-T7J-HOQ FR.FOG LAMP GARNISH LH
3 H33150-T7A-J11 FRT HEADLAMP LH
4 H60260-TAN-TO0ZZ FR.FENDER LHIT20ZZ)
5 H74150-T7A-000 FR.COWLING LH
&  HT101-T7I-HOOZZ FR.BUMPER
i H74157-TTW-HOI FR.W/H ARCH PROT.LH
8 HO4684-TTA-300ZZ FRT,W/H.EXTENSION LH
9 H74141-T7Y-T00 BONNET INSULATOR
10 H71190-TT7A-O00 FR.BPR BEAM LH(TTN)
11 H74194-T7B-000 BONNET CORNER RUE.LH
Our D/O No: HDO9004642
l H74192-TTA-000 BOMNNET SIDE RUB.LH
2 H71151-T7]-HOO FR.GRILLE SIDE GARNISH
RH
3 HT1152-T7A-000 FR.GRILLE GARNISH LH
4 H74107-TTW-HON FR.W/H ARCH PROT.RH
3 H71193-T7A-00 FR.BPR SIDE RETAINER RH
6 H71198-TTA-000 ER.BPR SIDE HETAINER LH
7 HMI0Z-TTW-ADO FR.BER.CTR.SKIRT
B H71121-TTA-O0C FR.GRILLE
4 H6OT10-TTA-300ZZ FR.W/H.UP MEMBER LH

Owr D/O No: HDOYU04643

Location

HDS
H13
HUao17
HU3017-5
HU3-50
HDS
HDS
HU3-13
HUZR218
H211
HINZ

HDS
H1Z3

H1Z3
HU2R21S
H211
H211
HU3017
HLI3-35
HU3-13

NO:

PAGE
DATE:

A0 CODE:
TERMS:
R WO

R p——— B i il

—

—

HLI9061236

1

31/01/2019
LDSM440

CR

SLD9242 X
t_ﬂ;-‘_ Unit Price.

- SIN

450.00
23,00
#3000
195,00
70,00
220.00
60.00
9500
110,00
30.00
25.00

30.00
18.00

18.00
SALE
15,00
13.00
130.00
185 00
35.00

smEEEHALAERAA
HE XING AUTO PARTS PTE LTD

MAIN OFFICE: No. T6 DUNLOP STREET, SINGAPORE 200403

Ll

SIN

430,00
25.00
B50).00
195.00
T0.00
22000
&0.00
9500
116,00 »
3000 P
25.00

30,00~
18.00 -~

18,007

£ R

15.00.~

15.007
130,00
18500 7

35,007



B cERESHALAETRAF
HE XING AUTO PARTS PTE LTD

MAIN OFFICE: Mo. 76 DUNLOP STREET, SINGAPORE 209403
TOYOTA [ LEXUS / MITSUBISHI / FORD / WINGSCREEN / CHEVROLET /
DAIHATSU / KiA / SUZUKI / HONDA

TEL: 6204 2027 FAX: G296 4350
AJC: B201 1886 FAX: 6201 7717
Co. Reg. No: 200310923R GST Req. No: 20-0310923-R

TAX INVOICE
M/S:  SMEMOTORPTE LTD NO: HLIY061236
PAGE 2
~ N . Duwaiplon __ towton Oy UnitPice _ Amount
BIN SIN
| H60944-TTA-300ZZ FROCHASSIS GUSSET PLATE ~ H2A28 1 35.00 3500
LH
Our /O No: HDOSG04644 /
1 H60945-T7A-300ZZ FR.CHASSIS GUSSET LH H2A28 ] 45,00 4500
Our D/O No: HDOYO04645
I H71122-TTA-000 FR.GRILLE OUTER GARNISH HU3-35 I 15000 150.00
2 H71123-T7A-000 FR GRIL LENS MLDG.RH HIFTI | 35.00 35.007
3 H71128-TT7A-000 FR.GRIL.LENS MLDG LH HIFTL | 35.00 35,0077
4 H91505-TMZ-003 CLip H1PS 14 2.50 35.00-
5 H91501-TRO-003 COWLING CLIP HDS 10 250 25.00 ~
6  HO1501-SWA-003 BNT.INSULATOR CLIP HDS 8 2.50 20.
7 H71150-T7J-H0O FR.GRILLE GARNISH.RR.CTR. H2J3 | 25.00 25.00,/
TOTAL QUANTITY: 58  TOTAL SIN 3,061.00
ADD GST @ 7% 21427
GRANDTOTAL  SIN 327527

#02-18
RU1L

Print / MCNK / 31/01/2019 11:13:48 AM
SALESMAN: MCNK

This document 1 computer generated. No signature required.

F&OF

GOODS SOLD)

CHIONS REC l-' IVER RY



]

REPAIRDETAILS

I S e B — =" T _____JI
Reference
Part Source: MRM-5G ersion: 1.0 (Last Synchronised: 25 Jan 2019)
iPartx: Mi-SUV HONDA VEZEL 1.5 X CVT (A) (Catalogue:Merimen Singapore 1.0}
Labour: Repairer's {Price-denominated Standard List)
lPr{nt Code: SME Motor Pte Ltd/SLD9242X/25/01/2019 09:50 |
Ialidity: These estimates are valid anly if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page i
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *. '
Estimates on Parts
No. Qty PartNo. Particulars %Disc %Depr Amount
11 *FRONT LH CHASIS JOINT 0.00 0.00 Vv *45.00F
2 1 *FRONT LH GHASIS JOINT BRACKET 0.00 0.00 V *35.00F
i *FRONT BONNET RUBBER LONG 0.00 pop  V*30.00F
4 2 *HEADLAMP TOP BRACKET 0.00 000 +*36.00F
5 1 *FRONT BUMPER RETAINER RH 0.00 000 /*15.00F
<] 1 *ERONT BUMPER LOWER SPOILER 0.00 0.00 v*130.00F
T 1 *FRONT LH WHEEL HOUSING JOINT OUTER 0.00 0.00 4 *B5.00F
F=Franchise part
Sub Total (S%) 346.00
+ Margin on L,N Items 10,00% (S%) 34,60
Total Parts (3%) 380.60

SME Motor Pte Ltd/SLD9242X/25/01/2013 09:50. Not valid without Reference section.

Generated using Merimen e-Claims [EAS
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

Lase Natified -l‘{_i-_[__ﬁlljf'_f_‘ﬂ??:} | Ad) Assigned | Adj Rpe Adj Submitted .E.Iﬁ.E.:n'”u‘.'.'?E' iStatus

- 18 Jan 2019 151* 139" 2019 ﬂ,Ju“g" 2019 5$4,737.10 5%$4,737.10 :m:‘,:“ for Survey

amn H )
dback E i
sendosck kst | |19 0 e i Edit Estimates | | view Rpt | Cancel Case |
25.Jan 2019 IZS.JEH 20149 25 1an 2019 | Combined with Main
Supp #1 |DDi48 |09:50 s |{comibiined) | Uncombine Supgl
|S$380.60 |7 f ' et
[ Main Reference Claim Datails Documents Show All I

|CLAIM SUBFOLDER DETAILS

insured; | ASCEND COM PTE LTD, Co. Reg. No.: 199802692H S

Vehicle Reg. | | . |17/01/2019 10:00 - :59

hp:  |DLPORARN 0 - | D2 OTLO%3: | (30 Manths and 18 Days From LTA Reg Date (Man Yr)] |
! | Policy/Cover

|Claim Type: 0D/ CMTD1900436 | Mota No.: CABMTPVD1010426 (Comprehensive)

[ e JExcess: 5§0.00 - - 1

Repairer: | SME Motor Pte Ltd (Kaki Bukit) 1 Kaki Bukit Ave 6 #02-15, AutoBay @ Kaki Bukit, 417883 Eunos - Tel: 6747 6106 (6 Lines)

rnimdrg?g | Sompo Insurance Singapore Pte. Ltd. (HQ) - Tel: 6461 6555 ... [Handied by GNOH PAU LOONG - 63255217

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handled by MARCUS CHUA| ... [Final Rpt due 30/01/2019]

g.t::'_:"f CUSI® | -LONG HOCK LIANG NICHOLAS (29 / Male), NRIC: SB92050BE, Tel: +6598320861 Email: NOEMAIL

ﬁ‘:{n "’:;E'sz | FOR EXCESS & AUTHORISATION, PLEASE REFER TO THE HANDLER

ASSOCIATED MAIL RECEIVED view Al | Covieiies Cate MBI |

« SOMPO_SG (31/01/2015): Alert - Adj Mandate Approved (5§5486.10) - 5LD9242X - Claim Handler: GNOH PAU LO...
+ SOMPOD_SG (21/01/2019): OD EXCESS & AUTHORISATION

i ALL ASSOCIATED T‘SKSH Wiew All I Search Tasks I Create New Task ] Complete
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Doane?

| Mo regults,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp ... 27/2/2019



Mernmen e-Claims

Claim Documents

SLD9242X (CMTD1900436)
oD
Jan 17 2019 10:00AM
[ASCEND COM PTE LTD]
SME Motor Pte Ltd

Upioad Documents | Upload Pratos | Compase New Letter |

Page 1 of 4

View |View in Brnmt :I

Asmsment Rupurt!

1 per page E 1~y

N-:- I--nal ized on | SME Motor Pte Ltd (Kaki Bukit) o | Thumbnail | Print|
1 18/01/19 16:21 | Accident Statement - - o O  woarm ||
_2 ___19.!01;’19 11:49 ﬂ:lpllr_ur Eﬂjmnus - n Load HTM | |
1 25/01/1909:50 | Repairer Estimates Suppl w1 = € | Load HTM

‘Mo |Finalized On |LKK Auto Enﬂ:umnu Pte Ltd {HQJ = Thumbnnu Prirrt
1 23/01/19 10:58 | Adjuster Immediate Advice © | oaaHTM | '
_2 53&{01!19 15:33 I.ll_:l!ulnlr Immediate Advice - o n Load HTHM |
Photmflmages = - 3 per pag E-_
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) | [Thumbnall| Print
1 |22/01/19 10:48 Chassis Number 0  wadirs | M
i 'zzmms 1u:43_ Odometer Reading o __ﬁ | Load 1pG | A
3 Ez:mmg 10:48  General View o 6 1 Load re 2 |
4 |22/0119 10: 48 General View = (1] Load PG _[21_
:-5 |zz.fcl1f19 10:48 _amqﬁaw ©  wadrs | &
|6 |22/01/19 10:48  General View . © | Ladwrc |
? 22.“3'1,.':1; 10:48  General View i D [ Load PG 5]
8 ;22;':;#_1;-1;:-.-43 | Ganeat View [ 1] Load G | &
l9 |22/01/19 10:48 Ea_n?-.ul View — o © | Loadirs | 4
|10 | 22/01/19 10:48 General View n Load IPG 2]
in 122/01/19 10:48 | General View = O | wecrc | A
112 |22/01/18 10:48 General view ) o © | aars | A
%_13 22/01/19 10:48  General View ) ql__ﬂ Load G _ET
é:f _izz;wm 10:48 | General View | © | e | |
|15 22/01/19 10:48 | General View _-ﬂ Lad 6 | M |
16 22/01/19 10:48 | General View | Load PG | [
17 |22/01/19 10:48 | General View | @ | e | &
18 23/01/1910:48 | General View © | weirs | &4 |
19 22/01/19 10:48 | General View O weaws | &
20 |22/01/19 10:48 General View - O | odws | & |
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LKK Auto Consultants Pte Lid coregnei3se07198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Sompo Insurance Singapore Pte. Ltd. QOur File No: CS/SMO18001264/UQD3E2
50 Raffles Place, #05-01/06, Singapore Land Tower

Singapore 048623 Date: 2710272019

REFEREMNCE

Insured/Claimant: ASCEND COM PTE LTD Paolicy No: D1EMTPVD1010426

Date of Loss: 17/01/2019 Nature of Claim: CD Claim No: CMTD1900436
DESCRIFTION & IDENTIFICATION OF VEHICLE

Reg No: SLD9242X

Make & Model, HONDA VEZEL, 1.5 X CVT (&) Engine No: L15B4034865
Reqg. Date: 30/0B8/2016 (Man. Year: 2016) Chassis Mo: RU11114857
Colour; White Cdometer: 63986 km
Engine Capacity: 1496 cc

Market Value/New Car Price: S5362,000.00

Sum Insured (S5): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

Seneral Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable):
CONDITI FTYR
Front Tyre Size:

Front Left Side: Dunlop & mm

Front Right Side Dunlop & mm
The above values represent the remaimng fyre freads depth

Yes Engine Modification:

215/60 R16

Rear Tyre Size:
Rear Left Side:
Rear Right Side:

Mo  Pre-accident Condition:

215/60 R16
Dunlop 8 mm
Dunlop 6 mm

COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 4.291.10 3,367.10 924 00 21.53
Miscellaneous ltems 0.00 0.00 .00
Labour 1.820.00 1,370.00 450.00 24.73
Paintwork Labaur 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 6,111.10 4,737.10 1,374.00 22.48
+ GST 7.00/7.00% (S%) 42778 33160 86.18 22 48
MNett Amount (S5) 6,538.88 5,068.70 1,470.18 22.48
INSPECTION

21/01/2019 Present Location:
21/01/2019 Inspected At

Date of Assignment:
Date Inspected:

Estimated Period of Repair; 6.0 days

SME Motor Pte Ltd (Kaki Bukit)

SME Motor Pte Lid (Kaki Bukit)

1 Kaki Bukit Ave 6 #02-15, AutoBay @
Kaki Bukit

Singapore 417883

Adjuster: MARCUS CHUA

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

Manager:

SHIAU CHAN

27/2/2019
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NOTE: This report represents our Fndings al the ime and place of inspection stated herein. Such inspection has been camed oul to the bes! of cur
knowledge and ability but any other lisbilty under any other circumstances is hereby exprassly excluded
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Adjuster Report

REPAIR DETAILS

Parts: M1-5UV

Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitied, no print-code for SLDO242X)

Validity:

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Reference
Part Source: MRM-5G

Version: 1.0 (Last Synchronised: 27 Feb 2019)
HONDA VEZEL 1.5 X CVT (A) (Catalogue:Merimen Singapore 1.0)

numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

Part

P

age 3 of 5

These estimates are valid only If they contain the print code (above) on all estimate pages, running page

No. Oty No Particulars Condition Repairer's Amount

' *FRT BONNET Bent / 450.00F *450.00F
WCF) Buckled

2 1 “FRT BONNET RUBBER LH Torn 25.00F *25.00F
(WEP)

3 1 *FRT GRILLE Cracked 185.00F *185.00F
WCF)

4 2 *FRT GRILLE OUTER MOULDING Cracked T0.00F ™*70.00F
(WEP)

5 1 *FRT GRILLE OUTER GARNISH Cracked 160.00F *150.00F
(WCP)

5] 4 “FRT GRILLE CLIP MNecessary 10.00F *10.00F
[WCP)

7 1 *FRT BUMPER Distorted 22000F *220.00F
(WGP

8 1 *FRT BUMPER RETAINER LH Bent 15.00F *15.00F
{WCP)

g 10 *FRT BUMPER CLIP Necessary 25.00F *25.00F
(WCP)

10 1 “FRT BUMPER BEAM (BELOW HEADLAMP) LH-TOP Torn 25.00F *25.00F
SHOULD BE BONNET RUBBER LH INSTEAD OF FRT BUMPER BEAM (BELOW
HEADLAMP) LH-TOP (WCP)

1M1 1 *FOG LAMP LH Mot 160.00F *F
{WCP) Mecessary

12 1 “FOG LAMP GARNISH LH Twisted 2500F *25.00F
(WCF)

13 1 *HEADLAMP LH Cracked 850.00F *850.00F
(WCF)

14 1 *FRT FENDER LH Buckled 185.00F *195.00F
[WCP)

15 1 *FRT FENDER INNER COWLING LH Tom 70.00F *70.00F
(WCP)

16 10 *FRT FENDER INNER COWLING CLIP Necessary 2500F “25.00F
(WCF}

17 2 *FRT FENDER PROTECTOR Torm 120.00F *120.00F
[WCP)

18 12 *FRT FENDER PROTECTOR CLIP Mot 30.00F *F
WCP) MNecessary

19. 1 *FRT WHEEL HOUSING JOINT LH Bent 95.00F *85.00F
(WCP)

20 1 *ENGINE UNDER COVER CENTER Mot 80.00F *
(WCP) MNecessary

21 12 *ENGINE UNDER COVER CLIP Mot 30.00F *F
(WCP) Mecessary

22 1 *AIRCON SIDE DEFLECTOR LH Mot 35.00F “F
[WCP) MNecessary

! Report was unsubmitted during this print-out. |

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 27/2/2019



Adjuster Report Page 4 of 5
Part v £ .

No. Qty No Particulars Condition Repairer's Amount

23 1 ~ *FRT BUMPER BEAM (BELOW HEADLAMP) BTM-LH Cracked 30.00F *30.00F
(WCF)

24 1 *HEADLAMP SUPPORT PANEL Repair 295.00F =
(WEF)

25 1 *FRT BONNET INSULATOR Torn 110.00F *110.00F
(WCF)

26 8 *FRT BONNET INSULATOR CLIP Necessary 2000F "20.00F
(WCF)

27 2 *ENGINE UNDER COVER SIDES Not 100.00F *-F
(WCP) Mecessary

Supplementary #1

28 1 *FRONT LH CHASIS JOINT Bent 4500F *4500F
PWCF)

28 1 *FRONT LH CHASIS JOINT BRACKET Bent 35.00F *35.00F
(WICP)

i 1 *FRONT BONNET RUBBER LONG Torn 30.00F *30.00F
(WCF)

3N 2 *HEADLAMP TOP BRACKET Cracked 36.00F ™3B.00F
SHOULD BE GRILLE SIDE GARNISH INSTEAD OF HEADLAMP TOP BRACKET
[WCP)

32 1 ‘FRONT BUMPER RETAINER RH Bent 1500F *15.00F
(WCF)

O *FRONT BUMPER LOWER SPOILER Distorted 130.00F *130.00F
(WCP)

4 1 *FRONT LH WHEEL HOUSING JOINT OUTER Bent 55.00F *55.00F
[WCF}

F=Franchisa part

Sub Total (35)
+ Margin on L,N Items 10.00/10.00% (S§)

Total Parts (S%)

3,901.00 3,061.00
390.10 306.10

4,291.10 3,367.10

Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items

There are no new miscallaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount

Labour ltems

1 WIRE CHECKING New 20.00 20.00

2 REMOVE & REFIX AIRCON AND GAS New 100.00 0.00

3 LABOUR CHARGE New 800.00 600.00

4 SPRAY PAINTING New 900.00 750.00
Gross Labour Cost (S8) 1,820.00 1,370.00

R'apurt was unsubmitted during this print-out,

< END OF ESTIMATES >
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