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++«CLAIM SUBFOLDER...(New Assignment)

CLAIH SU BFDLDER TRACKING

e - TP — ¢ e — — - - |

| | Adi Assignad | Adj F |
Main | 183an 2018 | 2 fakd - | New Assignment
? Cancel Case [
Assign I

Reference

Claim Details Documents

_shon Al |

CLAIM SUBFOLDER DETAILS
[Insured: | FOO YONG HWEI, 1D: 516116044
| Vehicle Reg.

[Created by insurer]

A s 'SLLGBE?A, Date of Loss: | 17/01/2019 15:00 - :59 !
' = Ie ' Policy/Cover | DMPCSN1806481800 (Comprehensive) '
Claim Type:  OD / SNM19D200325C01/7 |Note No.:  Coverage: 07/03/2018 - 06/03/2019

| | Excaess: S§500.00
Repairer; | Borneo Motors (S) Pte Ltd (Ubi) 17 Ubi Road 4, qussu Ubi - Tel: 6631 1868

| Handling |
| Insurer:

| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. . [Final Rpt due 30/01/2019]
Adj Asg,
Remarks;

% ASSOCIATED MAIL RECEIVED _View All | _Compose Case Mail |
?-There are no mail for this case.

|
.
i

China Taiping Insurance (Singapore) Pte. Ltd, (HQ) - Tel: 6389 6111 .., [Handled by Irene Tay Hui Flny E£38986192]

'PLEASE SURVEY INSD VEHICLE & REVERT ON YOUR FINDINGS AT YOUR EARLIEST CONVENIENCE.

ALL ASSOCIATED TASKS— View ANl | _Search Tasks | _Create New Task | complete |

Due Date Priority Type Task Group Subject Handier Assigned By Completed On Created On Done?

| Mo results,

! ﬂ‘;h}mm— P Ha_._.




‘Nivitha (LKK Auto)

From: Claims Dept of CT| <claimsdept@sg.cntaiping.com>

Sent: Maonday, 21 January 2019 10:20 AM

To: SanJoi.5am@borneomotors.com.sg; assignments@lkkauto.com: SUR

Ce: Irene Tay; Alfred Toh; Toh Poh Lan

Subject: arrange OD claim survey for vehicle SLL6857A (Our Ref: SNM19D200325C01/7)
Attachments: 5A52538255.PDF

Your Ref: SLL6BS7A
Our Ref: SNM19D200325C01/7 (SLL6857A)

Dear Sirs

Please be advised that we shall be appointing M/s LKK Auto Consultants Pte Ltd to survey Insured vehicle.
Aside to M/s LKK Auto Consultants Pte Ltd, please assist to arrange for the survey.

Merimen folder shall be created shortly.

Aside to Irene, please assist to follow up when you are back to office,

Best Regards

Alfred Toh

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 079509

Tel (65) 6389 5183

Fax (65) 6224 7478

Email: claimsdept@sg.cntaiping.com
alfred.toh@sg.cntaiping.com

Website: www.sg.cntaiping.com

Disclaimer :

This message is confidential; its contents do not constitute a commitment by China Taiping Insurance (Singapore) Pte. Lid excepl
where provided for in a written agreement berween you and China Taiping Insurance (Singapore) Pre. Lid Any unauthorized
disclosure, use or dissemination, either in whole or partial, is prohibited. If you are rot the intended recipient of the message,
please notify the sender immediately.

From: Sam San loi UBI [maiIto:SanJoi.Sam@bcrneummors.cum.sg]

Sent: Friday, 18 January, 2019 3:38 PM

To: Claims Dept of CT| <claimsdept@sg.cntaiping.com>

Cc: Irene Tay <irene.tay@sg.cntaiping.com>; Angie Foo <angie.foo@sg.cntaiping.com>; Alfred Toh
<alfred.toh@sg.cntaiping.com>; Toh Poh Lan <pohlan.toh@sg.cntaiping.com>

Subject: Re: arrange OD claim survey for vehicle SLL6857A (Our Ref: Shall Be Advised)

Hi Alfred,

Please see attached amended accident report.
Client will proceed to Own Damage claim.
Kindly confirm if can conduct the survey the vehicle on Monday, so that | can arrange with the owner.



Thanks you
Sam

98476209

From: Claims Dept of CTl <claimsdept@sg.cntaiping.com>
Sent: Friday, 18 January 2019 2:32:20 PM
Te: Sam San Joi UBI

Cc: Irene Tay; Angie Foo; Alfred Toh; Toh Poh Lan
Subject: arrange OD claim survey for vehicle SLL6857A (Our Ref: Shall Be Advised)

Your Ref; SLLEE5TA
Our Ref: Shall be advised (SLL6857A)

M/s Borneo Motors Pte Ltd
Attn: Sam

Dear Sirs

We refer to your email of even date pertaining to the above matter.
You may wish to note that liability is against TP2993R.

Insured’s report indicated claiming against Third Party (YP2993R).
Please assist to check and re-confirm.

Best Regards

Alfred Toh
Senior Executive
Claims Department
China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
Tel (65) 6389 6183
Fax (65) 6224 7478
Email: claimsdept@sg.cntaiping.com
alfred.toh@sg.cntaiping.com
Website: www.sg.cntaiping.com
Disclaimer :
This message is confidential; its contents do not constitute a commitment by China Taiping Insurance (Singapore) Pre. Lid except
where provided for in a written agreement berween you and China Taiping Inswrance (Singapore) Pre. Ltd. Any wunauthorized
disclasure, use or dissemination, either in whole or partial, is prohibited. If vou are not the intended recipient of the message,
please notify the sender immediately,

From: Sam San Joi UBI [mailto:5an)oi.Sam@borneomotors.com.sg)
Sent: Friday, 18 January, 2019 9:12 AM

To: Claims Dept of CTl <claimsdept@sg.cntaiping. com>

Subject: arrange OD claim survey for vehicle SLLE857A

Dear officer,

Kindly arrange to survey the vehicle at Borneo Motaors Ubi Centre.
Address: 17 Ubi Road 4 5408611.

Thanks you
Sam
98476209



This e-mail {and any attachment) is intended for the addressee(s) only and contains information that is legally privileged and confidential. If vou are not the
intended recipient, please be advised that you have received this c=mail in error and that any vse, dissemination, distribution, printing or copying of this
communication is unauthorized and strictly prohibited. Kindly notify us by replying (o the sender's e-mail address and delete this e-mail immediately. E-mail
transmissions cannot be guaraniced to be secure or error-free as information could be intercepted, corrupted, lost, destroyed, delayed or incomplete, or could
contain viruses. We therefore do not accept Liability for any errors or omissions in the contents of this e-mail which anse as a result of e-mail transmission, and
vou are advised to carry out your own virus checks and confirm the accuracy of the contents of this e-mail before relying on it for any purpose.



Shirle: Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>
Sent: Wednesday, 24 April 2019 3:25 PM

To: ‘Sam San Joi UBI'

Ce: SUR

Subject: RE: FINALIZE SLL685TA

Attachments: CHINA TAIPING (DV)_0001.pdf

Dear Sam,

Confirmed final fig $ 10,634.12 @ 5 days of repairs before excess § 500/- & GST.

Attached DV, please filled in and sent over to China Taiping Insurance (Singapore) Pte. Ltd.

Thank you.
Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | email: Sur@lkkayto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Sam San Joi UBI [mailto:Sanjoi.Sam@borneomotors.com.sg]
Sent: Tuesday, 23 April 2015 5:26 PM

To: sur@lkkauto.com
Subject: FINALIZE SLL6B57A

This e-mail (and any attachment) is intended for the addressee(s) only and contains information that is legally privileged and confidential. If you are not the
intended recipient, please be advised that you have received this e-mail in error and that any usc, dissemination, distribution, printing or copying of this
communication is unauthorized and strictly prohibited. Kindly notify us by replying to the sender’s e-mail address and delete this e-mail immediately. E-mail
transmissions cannot be guaranteed 1o be secure or error-free as information could be intercepted, corrupted, lost, destroyed, delayed or incomplete, or could
contain viruses, We therefore do not accept liability for any errors or omissions in the contents of this e-mail which arise as a result of ¢-mail transmission, and
you are advised to carry out your own virus checks and confirm the accuracy of the contents of this e-mail before relying on it for any purpose.



Veron Chen (LKKAuto) :
E

From: Veron Chen (LKKAuto)

Sent: Wednesday, 23 January 2012 8:43 AM

To: ‘Sam San Joi UBIG SUR

Subject: SLL 6857A-DOA: 17/1/2019 (CHINA TAIPING OD)
Dear Sam,

As instructed by our client , please proceed to repair the insured vehicle SLL 6857A (Excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler on behalf of Shirley

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



1/23/2019 Merimen e-Claims

View Received Message

This mail is associated with : -

*SLL6BSTA (SNM19D200325C01/7)
(s]n]
Jan 17 2019 3:00PM
[FOO YONG HWEI]
Bornea Mators {S) Pte Ltd

| Reply ] Reply All ] Mark as Unread I print Message i Delete Message | Forward I

From China Taiping Insurance [Singapore) Pte. Ltd, (HQ) (CHINA_TAIPING), sent on 21,/01/2019 18:06 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$15960,22) - SLL6B57A - Claim Handler: Irene Tay Hui Ping

Approved: 15960.22 Please proceed to authorize repairs UP TO §15,960.22 before Excess of $500.00. RE-INSPECTION OF VEHICLE REQUIRED.

e}

DOCUMENTS SUMMARY
There are no documents,

https:/isingapore.merimen.comiclaimafindex. cfm?fusebox=SVCmail&fuseaclion=dsp_view&mode=1&iinboxid=1422916&iDomainld=11&i0bjld=12... 1/2



1/22/2019 Adjuster Immediate Advice
Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregno1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: China Taiping Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
3 Anson Road 51 Ubi Ave 1 #01-25
#16-00 Springleaf Tower Paya Ubi Industrial Park
Singapore 079809 Singapore 408933

Atin:  Irene Tay Hui Ping Date: 22 Jan 2018

Preliminary Advice

Wehicle No : SLLEBSTA Accident Date 1702019
Make : TOYOTA COROLLA ALTIS Policy No. : DMPCSM 1806481800
Assignment Date £ 21/01/2019 Excess : 58500.00
Date of Inspection  : 21/01/2019 Est. Duration of Repair : 5 days
Inspection At : Bornea Motors (S) Pte Ltd (Ubi)
17 Ubi Road 4
Singapore 408611

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :5% 18,136.22
Revised Amount 55 566222
Check Items (Estimated) 5% 10,298.00
Total 5% 15,960.22
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value 5% 74 000.00
COE / PARF Rebate 5% 55,115.00
Salvage Value 5%
Margin for Repair 5% 18,885.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount, We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

( }  The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ ) Other comments

hitps:iisingapore. merimen com/claimsfindex.cfm Husebox= S'H’CdDc&fuseaclinn=dsp_viaﬁarsrnart&dncid=39495394&pleuiew=1 &nolayout=1&CFl... 11



ML B008123 | Boeneo Mobors (5) Ple Lid - Pandan
ENTRY DATE & TIME: 1THHREN8 17T

SLBMITTED 8Y: June Choo

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please raport mr“re«l:rlr the details of the accident to speed up the claims process

2. This Form must be compieted by the Policyhalder andior the Authorised Driver

3. Information provided must be as truthful and accurate as possibla. Any wilful misrepresentation or witholding of matarial facts may atiow insurance compa nies o
repudiate policy labikty.

4. The issue and acceptance of this Form by insurance companies is not an admission of palicy liabiity on tha part of the insurance companies.

5. Any falss reporting may bae rofarrad to the Pollce for investigation,

B. This report will be lorwarded by the nsurers of the GIA Records Management Centre established by the Genesal Insurance Assoclation of Singapore (GIA) for
archiving and that coples of this report will, for a fee, be made available upon application by inferested parties.

7. By tha lodgemant of this repor to the insurers, you hereby consent ta the archiving of this repon al e centre and 1o copies of the report being made available
atoresaid

ACCIDENT STATEMENT

Date Of Report 171012019 1717
Date Of Accident 1710172019 15:15
Exact Location Of Accident TAMFINES ROAD
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SLLEBSTA
Insured/Policyholder
Name Of Registered Owner FOOD YONG HWEI
NRIC No 516116044
Email Address NOEMAIL
Mobile Phone Mo (LOCAL) +65-97587875
Alternative Phone No OTHERS-87587875
Vehicle Particulars
Manufacturer TOYOTA
Model COROLLA ALTIS-1.6 (A)

Exact Purpose for which vehicle was being used at

time of accident NORMAL USAGE

Are you claiming under your own insurance policy NO
for repair to your vehicle?

If Mo, Please state action to be taken THIRD PARTY

Wehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleat Policy MO

Policy Number DMPCSM180E6481800

Cover Note Number
Driver

Mame of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

FOO YONG HWEI
S1611604A

01/03/1963

INDOOR

24/06/1983

35 YEARS AND 6 MONTHS
MALE

(LOCAL) +65-37587875

OTHERS-97587875
NOEMAIL

Page 1of 12



Address BLOCK 1898 RIVERVALE DRIVE #08-1006

Postoode 542180
Was driver an employee of the Insured’s Company NO
If Mo, Relationship of the Driver with the Insured OWNER

“ehicle Registration Number of Driver's Own -
Vehicle .

Insurance Company of Driver's Own Vehicle =

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions RAINING
Road Surface WET

Other Information

Was any foreign vehicle involved in this accident? NO

INumI:ler \_clf \rl:shiclcg (including own vehicle) 5
involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES
| hgv\a been approached by unknown _persun{s] NO
soliciting/offering accident claims assistance,

Mumber of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes Please state which Police Station

Was notice of intended Prosecution given? NOC
If Yes,against whom?

Circumstances of Accident

PLEASE REFER TO THE ATTACHED SKETCH PLAN FOR THE CIRCUMSTANCE OF ACCIDENT.
Attachment(s)

Are accident photos available for attachment? YES

Was there any video caplured by Car Camera? NO

Was there any audio recorded? MO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number YP2993R

Yahicle Make/Model/Colour
Details Of Froperties

Vehicle Category COMMERCIAL VEHICLE
Mame of Driver CHRISTOPHER LIN HENGF A
MRIC/Passport Mumber 876337171

Contact Mumber 81045555

Address

Postcode

Insurance Company Mame
Mature Of Damage
Mo. Of Passenger (Including Driver)

Page 2 of 12
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IMPORTANT NOTICE

1. Pease report gorractly the details of the accident to speed up the claims procass,

7 This Formmusl be co ted ed :

3, Information provided musl be as truthful and accurate as posaible. Any w iful misrepresentation or withholding of material facis may
allow insurance companies to repudiate policy liability.

4, The lssue and scceptance of this Form by insurance companies (s not an admission of policy liabiily on the pari of the insurance
companies.

5. MMMMMM

6. The repart will be forw arded by the Insurers of the GIA Records Management Cenire established by the General Insurance Association
of Singapore (GIA) for archiving and that copies of this report w il for a fee be made available upen application by interested parties.

7. By the lodgement of this report to the insurers, you heraby consent 1o the archiving of this report at the cenlre and to copies of the
report being made available aforesaid.

8. Consent under the Parsonal Data Protection Act (PDPA)

| understand, acknow ledge, agree and consent that :

{a) My insurer . my w orkshop and the General Insurance Associalion of Singapore ("GIA") may/are permitted to colect, use, disclose
andlor process my personal data/personal information set aut in this [farm] and any other personal information provided by me or
possessed by my insurer (collectively the “parsonal Information”) and disclose and transfer such Personal Information to al insurer(s)
w ho have insured vehicle(s) involved in this accident (all insurer{s) w ho have insured vehicle(s) invalved in this accident shall be
collectively referred ta as the “Insurers”), the Insurers’ law yersfaw firms, the Monetary Authority of Singapore and any relevant
gavernment agency/authorily {such as the police), for the purpose(s) of

() processing, handling andior dealing w ith my claims including the setilement of the claims and any necessary invastigations relating o
the claims;

{ii} investigating the accident andlor my claims,

(i) carrying out andior dealing w ith my instructions or responding to any enguiries by me;

(i) administering my claims {including the mailing of comespondence, stalemants, invoices, reports or notices 1o me, w hich could invalve
disclosure of certain personal data about me o bring about delivery of the same as well as on the external cover of envelopesimail
packages); andior

{¥) complying w ith applicable law in administering, processing. nandling andlor dealing w ith my claims.,

{collectively the "Purposas”)

(b} all insurer(s) w ho have insured vehicka{s) invalved in this accident and the Insurers’ law yersfaw firrs, may/are
use, disclose andfor process my Perscnal Information fer one of mare of the above Purposes; and \

{¢) rmy Personal Information may/can be disclosed by any of the Insurers andlor GlA 1a their third party service providers or agents
{inchuding their law yersflaw firms), w hich may be sited outside of Singapore, for one or mare of the above Purposes.

rmitted to collect,

*,

7

Pocyholder's Signature / Date & Drivers Signature (f driver is not the policyholder) / Date  Witnessed by Reporting Centre
Time & Time Personnel

Sketch Plan

K16 >R <

—_—

ol ba clecprrsl




9 A

iy

Describe Circumstances of the Accident

T THFFEIL DG Junvciion ( Zompomas /<b dr
TAMPINWVeS (VP BvES )

e Aoy 70 Stcon)) Of PED (147, 284
ot GO R0l BN GED Towh ™D (1Y G
TEEDTE v\ FHIE) HOEA (7 STrle FOLe pny’ r7
w\ ol “THTN [T CTOPPED |

Declaration

We declare the foregoing particulars are true in every respact,

> /

ﬁ:‘ymﬂtr's Signature / Date & Crivers Signature (¥ driver is not the policyhelder) / Date Witnessed by Reparting Centre
me & Tima Fersonnel

v



I REETE Pl PARFNTOF Rahata Frmiirg

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner |D: 1604A
Ve Rl Dot s e e S s e e
Vehicle No.: SLL6B57A
Vehicle to be Exported: No
Intended Deregistration Date: 22 Jan 2019
Vehicle Make: TOYOTA
Vehicle Model: COROLLAALTIS1.6CVT
Primary Colour: Grey
Manufacturing Year: 2016
Engine No.: 1ZRY334256
Chassis No.: MRO53REH104558584
Maximum Power Qutput: 90.0 kW (120 bhp)
Open Market Value: $19,990.00
Original Registration Date: 07 Mar 2017
First Registration Date: 07 Mar 2017
Transfer Count: 0
Actual ARF Paid: $19,990.00
iElntended PARERebate Detal e T e e e T
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 06 Mar 2027
PARF Rebate Amount: $14,992.00
EEIntendsd O RE DRt Do Al e o L e )
COE Expiry Date: 06 Mar 2027
COE Category: A - Carup to 1600cc & 97kW (130bhp)
COE Period(Years): 10
QP Paid: $49,430.00
COE Rebate Amount: $40,123.00
Total Rebate Amount: $55,115.00

The information contained herein is correct as at 22 Jan 2019

OK

hps-iivri.na. gov.sgitanrifaction/enguireRebatledyFublicBetoreUereginputy F LING |IUN_IU=FUS0E0UY | 1



| COEZRIR ch B AR GRTIYE ) A PR B

CHIMNA TAIPING CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD. MX1F
Co. Reg, Mo. 200208364E H SH
DROSS5F
Cowv.Type: C

MOTOR FRIVATE CAR
CERTIFICATE OF INSURANCE 3 1 006
hotor Vehicles (Thirg-Party Risks and Compensation) Act (Chapler 189) PLM U
tdatar Vehicles (Third-Party Risks and Compensation) Rules, 1960
Road Transpart Act, 1987 {Malaysia)

otor Vehicles (Third-Parly Risks) Rules, 1958 (Malaysia) ORIGINAL
/— Engine Ho :1ZRY¥3II4256
CERTIFICATE No. DMPCEN18064B1E00 Chale:MROSIREH104558584
1. Index Mark and Registration SLLEBSTA
Humber of Vehicle
2. Mame of Policy Holder MR FOD YONG HWEI
3. Effective date of the Commencemant of 07 March 2018 Named Drivers Ex Bect. I ...essvesisss B85500.00
Insurance for the purposes of Ihe Regulations,
Cdinance or Enactment hdditional Ex Other than Hamed Drivers:
Ex Seack., I = Age <= 25...cavvemresres . 853,000.00
4, Date of Expiry of Insurance 06 March 20189 Ex Sect. I - Age >= 26......000+0000: 5§500.00
* Age asm at date of accident
EX O WINDSCREEW ..::::sscaannnnnnnnns B4100.00

5. Persons or Classes of Persens entitled to drive”

[a) The Policybolder.

{b) Any other person whe is driving on the Policyholder's order or with bis permission.

Provided that the person driving is permitted in accordance with the licensing or other laws or
regulaticns to drive the Motor Vehicle or has been so permitted and is not disqualified by order of a
Court of Law or by reaseon of any enactment or regulation in that behalf from driving the Motor Vehicle.

6. Limitations as 1o use:*

Use for sceinl, domestic and pleasure purposes and for the Policyholder's busineas.

The policy dees mnet cover use for hire or reward tuitien driving test racing pace-making, reliability
trial, speed-testing, the carriage of goods other than pamples in connection with any trade or business
or use for any purposa in connection with the Motor Trade.

Excess whichever is applicable for losses occurring outside Singapore (Comstructive Total Loss/Theft)

will be doubled.
ons time Waiver of Excess for the first 55500 will apply to the Insured and Ramed Drivers in the event

of Own Damage Claim at our Authorised Workshops for sach Policy Year.

* Limitations rendered inoperative by Section 8 of the Malor Viehicles {Third-Party Risks and Compansation) Act (Chapter 189}
I'\h and Section 95 of the Road Transport Act 1987 (Malaysia), are nat o be included under these headings. _/

I/We hereby Certify that the policy to which this Certificate relates is issued in accordance with the
provisions of the Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter 189) and Part IV of the Road
Transport Act, 1987 (Malaysia).

Please see FRVeEIE For CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

Ilssued By: - A B U - = o e R

Autharised- ;]"FFICE.'-’I' e Authorised Signatory

3 Anson Road §16-00 Springleaf Tower Singapore 072908 Tek 6388 6111 Fax: 6225 3592 Website: www sg.cntaiping. com
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% TOYOTA

-gRegNo : 196700086Z
5T RegNo : MR-8500000-9

swnload “My Toyota SG" app on Playstore or Appstore to access your Toyota ME account & morel

ESTIMATE

Borneo Motors (Singapore) Pte Ltd
Online Service Booking :
VBRGNS Contre

17 Ubi Road 4

Singapors 409611
Tel no.: 6631 1188

Account No
Account Detail Customer Detail
51000003 FICCI
China Taiping Insurance (3) Fte LTd Hr Foo Yong Hweil .
3 Anstn Rosd [ErpriEsreTry 1898 Rivervale Drive
#16-00 Springleaf Towac #?ﬂ—l Do
Singapore 075408 Slngapore 512189
s ot B o ke Document Date Mobile: 97587870
2a/so1/2018
Year Make Model Reg Date Veh Reg Na Kilometers WIP No Order No/Remarks
f GEXGKZ 353 ERE17IR 0Q7/03/2017. SLLGABSTA 28306 17678 TOD/SLLGASTA/1T01L!
Chassis Mo Engine No Terms Service Englneer Vehicle In Collected On
ROS3REH104558584 1ZRY334256 &0 Sam San Joi 17/01/201917.30 28/01/2019% 18.00
L | Cd Job/Parts Description Oty Linit Price Disc % Amount
T|Z Pr-SUNDRY  BSUNDRIES  OD CLAIN 50.00
POLICY NO.:DMPCSN1806481800 ACC DATE:17/01/201%
DRIVE INM:17/01/2019 EXCESS: §500
DATE-IN:23/01/201% DATE SURVEY:21/01/201%
NO OF REPAIR DAYS:5 DAYS
BY;GUC QIANG(LKK) AUTHORISED ON:23/01/2013
zZ|B P-SUBLET FET NUMBER PLATE E33 80.00
3 |c EP‘—I‘CUZ TO RESET ECU hﬂ_'i:! REPROGRAMME * 164.00
4|z P=-3LANT SEALANT - BONNET 80,00
5|C PpBP-LABZ CHECE LIGHITHG & WIRING SYSTEM 22 111.52
& |C BF-LAB2 REEMOVE & INSTALL AIRCON CONDENSER ASSY A o 328.00
ND CHARGE UP GAS
7|C PP-LABZ REFLACE FRAT BUMPER, BONMET, FRT GRILLE, ETC 22 1640.00
STRAIGHTEN & ALIGN FRT ACCIDENT AFFECTED AREAS
B|C . BP-RES2 RESFRAY JOB ON FRT ACCIDNET AFFECTED ARE * 1076.00
AS
9 |v' Exc Excess element of insurance repair to be 88 =500, 00
paidby thie insured party
L1 B52115-0&955 COVER, FR EUMPER 1.00 524.20 524,20
11|12 E52161-0K040 PIECE, RR RUMPER 10.00 4.00 40,00
Emi&htmk&emﬂymﬂﬂiseﬁmﬂhpmnﬂﬂﬂnwwmwmsmﬂmrmm
6 onths or 10,000 ken (whichever comes first) to enjoy warranty benefits. Conditions apply,
i 5‘1°'i| i ﬁ““"u r“: Customer’s Signature ' Change Summary Total
[ Pleass acknowledga recaipt of vehicle | Parts
1 Labour
| / Materials Less
|78 Lurication/Fluid
| Others '
l.III Amount Due
3872345
2AT2345
28/01/2019 :
11:06

SLLGBSTA

IORKSHOP

@ Bomeo Motors




$ TOYOTA

loRegNo : 1967000862
55T Reg No : MR-8500000-9

Jownload “My Toyota SG™ app on Playstore or Appstore to access your Toyota ME account & more!

ESTIMATE

Borneo Motors (Singapore) Pte Ltd
Online Service Booking

WML YRR Cont e

17 Ubt Road 4

Singapore 409611

Tal no.: 6631 11848

Account No Customer Detafl
Sotount Dutal 31000003 /ICCI1 ]
“hina I m [ ¥ Ltd
ghmaﬂo.ﬁg R o T 1898 Rivervale Drive
#16-00 Springleaf Tower 1] #0B-10086
Singapore 073909 Singapore 542183
Attn: Motor Claims Depk :
4 Decument Date Mobile: 97587870
28/01/2019 :
Year Make Maodel Reg Date Veh Reg No Kilometers WIP No Order No/Remarks
16 GEXGKZ 53 ZRE171R O07/03/2017 SLLG6B5TA 283086 17678 JTOD/ SLLEe8STAS1T011!
Chassis Mo Engine Mo Terms Service Engineer Vehicle In Collected On
ROS3IREH104558584 1ZRY334256 L14] Sam . San Joi 17/01/2019 17.30 28/01/2019 18.00 .
L | Cd Job/Parts Description b Oty Unit Price | Disc% Amount
I?"ﬁ_gﬁm'ﬂfﬁﬁ“—m.m .00 535,50 B35.50
i3 14 53301-02310 HOOD SUB-ASEY 1.00 1233.80 1233.80
14 |5 E53208-02210 SUFPPORT SUB~-ASSY, HO 1.00 147.60 147.60
15 |6 @75311-021%0 EMELEM, GRILLE 1.00 47 .20 47.20
16 |7 EE1150-02F51 HEADLAMP AS3Y,LH HG 1.00 2960. 40 2960. 40
17 |8 EBB450-0Z350 CONDENSER ASSY 100 1535,90 1535,90
Borneo Motors is the onhy authorised workshop to maintain your Toyota, Senvice your Toyota every
& months or 10,000 km (whichever comes first) to enjoy warranty benefits. Conditions apphy.
10, 139,12
i mm Customer’s Signature Change Summary Total
o Please acknowledge recelpt of vehicle | Parts T IZ29.60 | GST 7.00% T09.39
' Lsboas 3,429.52
.00
Materlals BO.00 | Less e
Lubrication/Fluid 0. 00
Others 000
Ak T i0,843.51
3872346
2872346
28/01/2019
11:06

SLLGBSTA

NORKSHOP

@ Bomeo Motors



41252019 Merimen e-Claims

|CLAIM SUBFOLDER TRACKING

...CLAIM SUBFOLDER...(Pending for Survey Report)

age  |Motified Esr Submitted |.'-.-'|_ Ascigned |Ad) ET'I. '-_':'-L‘_:u_:;lr_'lrll__‘.._'_r-lj Ins Auth'ed | Status
|21 Jan 2018 Pending for Surv
Man | 187an 2019 i $$10,634.12  5$10,634.12 Regrt. = .
. Edit Adj Rpt Il Edit Estimates Wiew Rpl Cancel Cata |

| Repairer: | Borneo Motors (5) Pte Ltd (Ubi) 17 Ubi Road 4, 408611 Ubi - Tel: 6631 1868

Referance Claim Details Documents

| CLAIM SUBFOLDER DETAILS |[Created by insurer]

Insured: FOO YONG HWEI, 1D: S1611604A

\ehicle Reg. . |17/01/2019 15:00 - :59
No.: SLL6857A Date of L0S: | 122 Months and 10 Days From LTA Reg Date (Man Yr)]

Policy/Cover | DMPCSN1806481800 (Comprehensive)}

Claim Type: | OD / SNM19D200325C01/7 Note No.: | Coverage: 07/03/2018 - 06/03/2019

Excess: 5%500.00

j | Handling China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Irene Tay Hui Ping - 638986192]

Insurer:

|| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ._. [Handled by XING GUO QIANG] ... [Final Rpt due 30/01/2019]

| AdIASS. b easE SURVEY INSD VEHICLE & REVERT ON YOUR FINDINGS AT YOUR EARLIEST CONVENIENCE.

i « CHINA_TAIPING (22/04/2019): Alert - Adj Mandate Approved (S$15960.22) - SLL6857A - Claim Handler: Irene Tay ...
| = CHINA_TAIPING [25/01/2019): Alert - Adj Mandate Approved {$$15960,22) - SLL68B57A - Claim Handler: Irene Tay ...
|| = CHINA_TAIPING (22/01/2019): Alert - Adj Mandate Approved (5$15960,22) - SLL6B57A - Claim Handler: Irene Tay ...

Remarks:

ASSOCIATED MAIL RECEIVED [ view all | | Compose Case Mail

!

ALL ASSOCIATED TASKS™ " view All || Search Tasks || Create New Task | complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

Na results.

hitps:/isingapore.mermen.comiclaimsindex cim?fusebox=MTRadjuster&fuseaction=dsp_clmheaderfcaseid=784623&extid=293102&CFID=5186181... 1/2



47252019 Merimen e-Claims

hitps:/'singapore. merimen.com/claimsfindex. cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheaderfcaseid=7B46234exlid=2531028CFID=5186181... 272



A/25/2019

Merimen e-Claims

Claim Documents

*SLLG6B57A (SNM15D200325C01/7)

oD
Jan 17 2019 3:00PM
[FOO YONG HWEI]
Borneo Motors (S) Pte Ltd

Uplgad Documents | Upload Fhotos ] Compose New Letter | View | view in Browser ¥ |
Assessment Reports |tperpage v | & 1]
No |Finalized On [LKK Aute Consultants Pte Ltd (HQ) [ Thumbnail | Print
_1' ) Pgi‘,f_ﬂ_i_,;i_ﬂ._‘lsnzﬂ Endju:ur .Iﬁ'l;n-n;dl_:u_:ﬁ_q!l!:_g_ o dﬁ] 1|._.-n_§51_HTM
Photos/Images a - - 3perpage Y| W
No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) o Thumbnail | Print
1 22/01/19 16:41 General View € | LoadlrG | ¥
2 22/01/1916:41  General View ) © | adws | @

3 22/01/19 16:41 General View & | loadiec | W
4 |22/01/19 16:41 General View € | loadirg | @
5 |22/01/1916:41 | General View €© | oadic | @ |
6 éi}%ﬁ;ﬁ 16:41 General View o € | oadirc | &
7 |22/01/1916:41  General View - © | e | @
! 8 122/01/19 16:41 General View € | oadirc | &
9 |22/01/19 16:41 General View € | oadirc | @&
10 {22/01/19 16:41 General View ©  adic | &
11 Zi."ﬂ.l;.lﬁ l:ﬁ;:.-;iu - General View R o Load:JF_N.;_r__E__'
12 Ezz,mi,flg 16:41 General View © | Loadirc | @ I
513:. IEz}EI-Jf_l_*BI_IIE--H General View ﬂ Load 1PG ol
f_14 “22/01/19 16:41 General View _ © | oadirc | @
IIE 22/01/19 16:41 General View ﬁ Load JPG v :
16 |22/01/19 16:41 General View _ O | adirc | ¥ |
17 122/01/1916:41 | General View ©  loadrc | @ |
18 5223'1}1,-'19 16:41 Eeneral View a Load JPG TE
K 22/01/19 16:41 General ;I"Iew i 0 Load JPG i
a0 Ezé;";u-m 16:41 General View : €  lcadipc | & |
21 ;22;"01."19 16:41 | General View © | Loadiec | @ |
22 1 22/01/19 16:41 | General View - & | lcadrs | ¥
23 22/01/19 16:41 fﬁenaral View © | Load G
24 122/01/1916:41 | General View © | Ledws | @
25 22/01/19 16:41 | General View © | s | @
26 | 22/01/1816:41 | General View & | Loadirc
27 122/01/1316:41 | General View €© | Ladirc | @
28 |22/01/1916:41 | General View o € | oadrc | ¥
29 22/01/1916:41  Chassis Number © | Ladrs | @
;30 1;22_.-'1::1;19 16:41 Odometer Reading _ _ € | Loadirc | & ;
31 24/04/1910:13 Dismantled Parts © | oadwe | @
32 _}_éJWcT: 13 | Dismantled Parts © | Loadwc | @
33 |24/04/1910:13 | Dismantied Parts © | oadrc | W

https:iisingapore. merimen. com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docviewddomainid=1&objid=784623&extid=293102&corcle=44. ..

112



4252019

Merimen e-Claims

Assessment Reports lperpage v | ¥
‘Mo | Finalized On [LKK Auto Consultants Pte Ltd_{HiQ} Thumbnail Print
|24 |24/04/19 10:13 Dismantled Parts €  loadiFG | ¥
'35 24/04/19 10:13  Dismantled Parts | € | Loadirc | &
136 |24/04/19 10:13 Dismantled Parts € | loadipc | ¥
|37 114;94;19 10:13 | Dismantled Parts O | Ladirc | @
{38 |24/04/19 10:13 Dismantled Parts € | adirs | F |
38 24/04/19 10:13 Dismantled Parts € | Ladrc | @
40 24/04/19 10:13 Dismantled Parts €©  loadirG | ¥ |
—_— - — -
41 24/04/19 10:13  Dismantled Parts © | Loadirc | @
|42 |24/04/19 10:13 Dismantled Parts € | load PG | ¥
|43 24/04/19 10:13 Dismantled Parts O | loadirc | @
|44 |24/04/19 10:13 | Reinspection Photo € | Loadirs | ¥
45 |24/04/19 10:13 | Reinspection Photo O | adirg | &
46 | 24/04/19 10:13 Reinspection Photo © | loadwc | @
L35 iy S |
| Documentation B 1 per page vl @ |
_r_m ;fi_lm_lize::l On China Taiping Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print |
1 21/01/19 10:55  |EMAIL TO BORNEO MOTORS .| Load PDF |
2 |21/01/1911:11 | ESTIMATES ¢ Load PDF | ;
3 21/01/1911:15 | Singapore Accident Statement Load PDF | '
|4 |21/01/19 11:16  |REPORY OF YP29SOR © | Load Por

|No ' Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |22/D1/19 16:39 ESTIMATE.pdf B © | LoaaPoF |

Documents Checklist

F’DCU MENTS CHECKLIST

" Reset | save || print |

| There are no document :hecklisut;'éﬁ'r"l'ﬁﬁu;éa: :

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

—_
Show Remarks To: -/ Handling Insurer
Mote: Remarks are private unbess you show it ta other parties,

hitps:singapore, marmean.comiclaimaindex.cimtiusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=T84623&exlid=2931028&corole=4&, ..

212



AM26/2019 Adjuster Report

LKK Auto Consultants Pte Ltd (coregno:1sgs07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: suri@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

China Taiping Insurance (Singapore) Pte. Ltd, Our File No: CS/CTIM9001262/G5D382
3 Anson Road, #16-00 Springleaf Tower

Singapore 079909 Date: 25/D4/2019

REFERENCE

Insured/Claimant; FOO YONG HWEI Policy No: DMPCSN18064581800

Dale of Loss: 17/01/2019 Nature of Claim: oD Claim No: SNM13D200325C01/7

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLLGBSTA

Make & Model: TOYQOTA COROLLA ALTIS, 16L (A) Engine No: 1ZRY 334256

Reg. Date: 07/03/2017 (Man. Year: 2016) Chassis No: MROS3REH104558584
Colour; Blue Odometar: 28250 km

Engine Capacity: 1598 cc

Market Value/Mew Car Price: 5574,000.00

Sum Insured (S3): Market Value/New Car Price

COM N OF VEHICLE AT THE TIME OF SURVEY

General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/45R17 Rear Tyre Size: 215/45R17
Frant Left Side: Michelin 6 mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The above values represent the remaining fyre freads depth
COST OF CLAIMS Repairer's ; _ﬂdjustar‘s Difference Diff %
Parts 12,756.70 7.314.60 544210 42 66
Miscellaneous ltems 0.00 0.00 0.00
Labour 5,379.52 3,319.52 2,060.00 38.29
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 18,136.22 10,634.12 7.502.10 41.37
- Excess (S§) 500.00 500.00 0.00 0.00
(S$) 17.636.22 10,134.12 7.502.10 42.54
+ GST 7.00/7.00% (S§) 1,234 54 709.39 525.15 42.54
Nett Amount (S§) 18,870.76 10,843.51 8,027.25 42.54
INSPECTION
Date of Assignment: 21/01/2019
Borneo Motors (S) Pte Ltd (Ubi)
Date Inspected: 21/01/2019 Inspected At: 17 Ubi Road 4
Singapore 408611
Estimated Period of Repair; 5.0 days
Adjuster:  XING GUO QIANG Manager:  Hiew May Fung

NOTE: This report reprasents our findings at the time and place of inspection stated herein. Such inspection has been carmied out to the best of our knowledge and abilify bu!
any other labiity under any other circumstances is hereby exprassly excluded.

https:/'singapore. merimen.comiclaimsindex.cfm?fusebox=MTRadjusterdfuseaction=gen_printrpl&caseid=7B4623&exlid=2931024CFID=518618134C... 114



4/25/2018 Adjuster Report

hitps://singapore, merimen com/claimsfindex. cfmPlusebox=MTRadjusier&fuseaction=gen_printrpt&caseid=7846238extid=293102&CFID=518618134C... 214



42512019 Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 25 Apr 2019)

Parts: 143 TOYOTA COROLLA ALTIS 1.6 L (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairar's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLLEBSTA) ,

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *COVER, FR BEULMPER Deformed 524 20F5 *524.20F5
2 1 *SUPPORT, FR BUMPER LH Mot Mecessary B84 50FS *-F5
3 1 *SUPPORT, FR BUMPER RH Mot Necessary B4.50F3 *-FS
4 10 *CLIPS Necessary 40.00F5 *40.00FS
5 1 *FRT NUMBER PLATE Bent BO.OOFS *80.00FS
6 1 *SEALANT - BONMNET Mecessary 80.00FS *80.00F5
T 1 “*ABSORBER, FR BUMPER Mot Necessary 89.10F3 “~F3
2] 1 *REINFORCEMENT, FR Mot Necessary 393.90FS *-F3
9 1 *GRILLE, RADIATOR Broken 635.50FS *635.50F3
10 1 *COVER, RADIATOR MNot Necessary 79.80F5 *-FS
"M 1 *HOOD SUB-ASSY Buckled 1,233.B0FS *1,233.80FS
12 1 *SEAL, HOOD TO Mot Mecessary 31.50FS “-FS
13 1 *INSULATOR, HOOD Mot Necessary 27T6.10FS “-Fs
14 1 *HINGE ASSY, HOOD, LH Mot Necessary 58.00FS *-FS
19 1 *HINGE ASSY, HOOD, RH Not Necessary 58.00FS *-Fs
16 1 *LOCK ASSY, HOOD Not Mecessary 133.30F3 “F5
1w 1 *SUPPORT SUB-ASSY, HO Bent 147 60FS *147.60F3
18 1 *SUPPORT SUB-ASSY Mot Mecessary 1,119.20FS *-F5
19 1 *RADIATOR GRILLE EMBLEM, Missing 47.20FS *4T.20FS
20 1 *HEADLAMP ASSY, LH Broken 2.960.40F3 *2,96040FS
21 1 *HEADLAMP ASSY, RH Not Necessary 2,96040FS *-FS
22 1 *CONDENSER ASSY Cut 1,535.90FS *1,53590FS
23 1 *COOLANT, SLLC&&& Not Necessary T3.80FS *-F5
24 1 *SUNDRIES Mecessary 30.00Fs *30.00F5
F=Franchize part. 5=5pcNett,

Total Parts (S§) 12,756.70 7.314.60

Report was unsubmitted during this print-out.

hiips //singapore. merimen.com/claims/index.cfm?fusebox=MTRadjusler&fuseaclion=gen_printrpt&caseid=T846238extid=2031028CFID=51861813&C... 34



4725/2019 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 CHECK LIGHTING & WIRING SYSTEM., MNew 111,52 111,52

2 REMOVE & INSTALL AIRCON CONDENSER ASSY AND CHARGE UP GAS. New 328.00 328.00

3 TO RESET ECU AND REPROGRAMME. Mew 164.00 164.00

4 REPLACE FRT BUMPER, BONNET, FRT GRILLE, ETC. STRAIGHTEN & Mew 2,624.00 1,640.00

ALIGN FRT ACCIDENT AFFECTED AREAS.

5 RESPRAY JOB ON FRT ACCIDENT AFFECTED AREAS. MNew 2,152.00 1,076.00

Gross Labour Cost (5§) 5,379.52 3,319.52

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hilpsisingapore merimen. com/claimsindex. cfmHusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=7846238extid=2931028CFID=51861R13&8C ... 4/4



